EXECUTIVE SUMMARY - ENFORCEMENT MATTER Page 1 of 3
DOCKET NO.: 2009-0804-PWS-E TCEQ ID: RN101652048  CASE NO.: 37709
RESPONDENT NAME: Mardoche Abdelhak dba Big Trees Trailer City

ORDER TYPE:
X 1660 AGREED ORDER __FINDINGS AGREED ORDER __FINDINGS ORDER FOLLOWING
SOAH HEARING
__FINDINGS DEFAULT ORDER __SHUTDOWN ORDER __IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER
__AMENDED ORDER " | _ EMERGENCY ORDER
CASE TYPE:
__AIR __ MULTI-MEDIA (check all that apply) __INDUSTRIAL AND HAZARDOUS
WASTE
X PUBLIC WATER SUPPLY _ PETROLEUM STORAGE TANKS __ OCCUPATIONAL CERTIFICATION
__WATER QUALITY __SEWAGE SLUDGE __UNDERGROUND INJECTION
CONTROL
. MUNICIPAL SOLID WASTE __RADIOACTIVE WASTE _ DRY CLEANER REGISTRATION

SITE WHERE VIOLATION({S) OCCURRED: Big Trees Trailer City, 103 Plumnear Road, Bexar County
TYPE OF OPERATION: Public water supply
SMALL BUSINESS: X _Yes ___ No

OTHER SIGNIFICANT MATTERS: Therc are no complaints. There is no record of additional pending enforcement actions regarding this
facility location.

INTERESTED PARTIES: No one other than the ED and the Respondent has expressed an interest in this matter.
COMMENTS RECEIVED: The Texas Register comment period expited on December 21, 2009. No comments were received.

CONTACTS AND MAILING LIST;
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Mr. Stephen Thompson, Enforcement Division, Enforcement Team 2, MC 169, (512) 239-2558;
Ms. Cari-Michel La Caille, Enforcement Division, MC 219, (512) 239-1387
Respondent: Mr. Mardoche Abdethak, Owner, Big Trees Trailer City, 1360 Vrain Street, Denver, Colorado 80204-1127
Respondent's Attorney: Not represented by counsel on this enforcement matter
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RESPONDENT NAME: Mardoche Abdelhak dba Big Trees Trailer City Page 2 of 3
DOCKET NO.: 2009-0804-PWS-E
VIOLATION SUMMARY CHART:
VIOLATION INFORMATION PENALTY CONSIDERATIONS CORRECTIVE ACTIONS
TAKEN/REQUIRED

Type of Investigation: Total Assessed: $2,533 Ordering Provisions:

___Complaint

X_Routine Total Deferred: $500 The Order will require the Respondent to:

__ Enforcement Follow-up
X Records Review

Date(s) of Complaints Relating to this
Case: None

Date of Investigation Relating to this
Case: April 1 and June 2, 2009

Date of NOV/NOE Relating to this Case:

May 8, 2009 (NOE)

Background Facts: This was a routine
investigation and a record review,

WATER

1) Failure to provide a properly
constructed intruder-resistant fence around
all storage tanks and pressure maintenance
facilities [30 Tex. ADMIN. CODE §
290.43(e)].

2) Failure to operate the Facility at all
times under the direct supervision of a
water works operator who holds a Class
"D" or higher license [30 TEX. ADMIN.
CopE § 290.46(e)(4)(A) and TEX. HEALTH
& SAFETY CopE § 341.033(a)].

3) Failure to initiate maintenance and
housekeeping practices to ensure the good
working condition and general appearance
of the Facility and its equipment [30 TEx.
ADMIN. CGDE § 290.46(n1)].

4) Failure to operate the disinfectant
equipment to maintain a minimum
disinfectant residual of (.2 milligrams per
liter (“mg/L"} of free chlorine throughout
" the distribution system at all times [30
Tex. ADMIN. CoDE § 290.46(d)(2)(A)].

5) Failure to maintain all water treatment
units, storage and pressure maintenance
facilities, distribution system lines, and
related appurtenances in a watertight
condition [30 TExX. ADMIN, CODE §
290.46(m)(4)].

X Expedited Secttlement

__Financial Inability to Pay
SEP Conditional Offset: $0
Total Paid (Duc) to Geéneral Revenue: $127
(remaining $1,%00 due in 19 monthly payments
of $100 eacl)

Site Compliance History Classification
___High __ Average __ Poor

Person Compliance History Classification
___High __ Average __ Poor

— Yes X No

Major Source:

Applicable Penalty Policy: September 2002

a. Within 30 days afler the effective datc of
this Agreed Order:

i, Instal{ three strands of barbed wire,
facing in an outward position, on the
portion of the fence surrounding the
pressure tank where the barbed wire is
missing;

ii. Ensure that the Facility is under direct
supervision of a water wotks operator who
holds at least a Class “D” license;

iii. Institute maintenance and
housekeeping practices to ensure the good
working condition and general appearance
of the Facility and its equipment, including
but not limited to, ensuring that excessive
brush and weeds are removed from the
Fagility and that the pressure tank is
maintained in a manner to prevent the tank
from becoming water-logged; and

iv, Operate the disinfection equipment to
ensure that & minimum disinfectant
residual of 0.2 mg/L free chlorine is
maintained throughout the distribution
system at all times.

b. Within 45 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, andfor other records
to demonstrate compliance with Ordering
Provision a.

c. Within 60 days after the effective date of
this Agreed Order:

i. Provide the following Facility records
for review: monthly operating reports, well
driller's log, annual tank inspection,
distribution map, monitoring plan,
bacteriological sample results and
American National Standards
Institute/National Sanitation Foundation
Standard 60 approval for the disinfectant
currently being used; and

execsum/5-23-08/app-26¢.doc
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RESPONDENT NAME: Mardoche Abdelhak dba Big Trees Trailer City

DOCKET NO.: 2009-0804-PWS-E

5

6) Failure to make the Facility's operating
records accessible for review during an
inspection [30 Tex. ADMIN. CODE §
290.46(F)(2), 290.46(DBYE)(),

290.46()(3)(D)ii) and 290.46(H)(3)D)(D)].

7) Failure to pay all annual and late Public
Health Service fees for TCEQ Financial
Administration Account No. 90150131 for
Fiscal Year 2009 to the TCEQ in a timely
manner [30 TEX. ADMIN. CODE §
290.51(a)}(6) and TEX. WATER CODE §
5.702].

ii. Pay all outstanding fees, including any
associated penalties and interest.

d. Within 75 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
phetographs, receipts, and/or other records
to demonstrate compliance with Ordering
Provision c;

. Within 90 days after the effective date of
this Agreed Order, ensure that all water
treatment units, storage and pressure
maintenance facilities, distribution system
lines, and related appurtenances are
maintained in a watertight condition,
including but not limited to: repairing the
leaks in the piping between the well and
the pressure tank, repairing the leaks in the
piping near the service pump, repairing the
leak on the valve on the pressure tank
flush line, and repairing the leaking
underground line just outside the fence at
the Facility; and

f. Within 105 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other records
to demonstrate compliance with Ordering
Provision e.

execsm/5-23-08/app-26¢.doc

Additional ID No(s).: PWS ID 0150131
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11/23/2009 H\Agreed Orders\BigTreesTrailerCity-MardocheAbdelhak\2009-0804-pws-e_pcw_mardoche abdelhak.xls

Penalty Calculation Worksheet (PCW)

PCW Revisian Ocfober 30, 2608

Screening | 20ay-2009.

SEINFORMATION
Enf./Case ID No.|:

Docket No.|:

No. of Violations

Order Type

Media Program{s) Pub!tc‘

Government/Non-Profit

Multi-Media[-

Enf. Goordinator [

Admin. Penalty $ Limit Minimum $50 Maximum $1,000

EC's Team [EH

Pernaity Calculation Section

’ Reduces or enhances the Final Sublolal by the indicated percentage.

Approx. Cost of Compliance

EB Amounts

$1,827

$706

Notes

Enhancement recemmended for the recovery of avouded costsof
compliance. .

Final “Péhalty Amount|

$2,533

$2,533

-$506

$2,027
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29-May-2009 = C 2009-0804-PWS-E =
Mardoche Abdelhak dba Big Trees Trailer City Policy Revision 2 (September 2002)
37709 PCW Revislon Ocfober 30, 2008
RN101652048
Public Water Supply

JF: Stephen Thompson

__Compliance History Worksheet
iBtotal

Enfer Number Here  Adjust.

‘ ne o Sim 1] s%
NOVs (number of NOVs meeting criferia) B
_[OtRer written NOVs R
Any agreed final enforcement orders containing a denial of lability (number of orders| 13 T 20%
X e . o

|meeting criferia)

Orders - 1Any adjudicated final enforcement orders, agreed final enforcement orders without a denial :
|of liability, or default orders of this state or the federal government, or any final prohibitory} T 25%
lemergency orders issued by the commission T

1Any non-adjudicated final court judgments or consent decrees containing a denial of liability

. {of this state or the federal government {number of judgements or consent decrees meeting o 0%
Judgments. |{criteria) '
arid.Consent

Decrees . Any adjudicated final court judgments and default judgments, or non-adjudicated final court}

Jiudgments or consent decrees without a denial of liability, of this state or the federaly ' 0 S 0%
|government ' s
Gonvictions: [Any criminal convictions of this state or the federal government (number of counts ) [V ) 0%
Emissions. |Chronic excessive emissions evenis (number of events) & 0%
|Letters notifying the executive director of an intended audit conducted under the Texas .
Environmental, Heaith, and Safety Audit Privilege Act, 74th Legistature, 1995 (humber of| = o 0%
. audits for which notices were submitied) S
Audits - —
Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege o S 0%
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed) °
Pleasé f.E.nter.Y.e% or: No
|Environmental management systems in place for one year or more - Ne 0%
Voluntary on-site compliance assessments conducted by the executive director under af No ’ 0%
Other . special assistance program g i °
|Participation in a voluntary pollution reduction program ; No 0%
|Early compliance with, or offer of a product that meets future state or federal govemment| No i 0%
: o 4

jenvironmental requirements

Adjustment Percentage (Subtotal 2) | 74%

P N/A ] Adjustment Percentage (Subtotal 3)[__ 0%

Compllance | Enhancement is due:to one: Notlce. of Violation (NGV) that confains violations that are the same as those In:
History |itie current enforeemenit action, 12 dissimilar NOVs, one agreed arder containing-a denial of liability and one
Notes | agreed orderwithout a denial.of liability. :

Total Adjustment Percentage (Subtotals 2, 3, & 7}|  74%
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Violation Numberi|

e NG:: 2009-0804-PWS-E

Policy Revision 2 (September 2602)
PCW Revision Oclober 30, 2068

Rule Cite(s)|

Violation Description

ndall sforage fanks |
¢ Investigation, ltwas |
i _id ot havethree;:

Release Major

Actual

Moderate Minor

Potentiallf.

alsification

Moderate "Minor

Major

T

Base Penalty§ $1,000

~Failure tosecurs the:

‘whigh.ceuld: eprse mnsum,e,r,s 300} 2 sngniﬂcant amourﬂ o Contamina

‘protective-of hUman health

marik only one
with an x

Number of violation days

$100

Violation Base Penalty[ ) $100

One quaﬂerly evint fs:recommeanded, caleulated: from the date of the tnvest I

. date of'screening, May'29, 2000.

lion, Aprit 1, 2008, tothe

T

Before NOV NOVieED PJ‘ES!

Extracrdinary

Ordinary

N/A

x (mark wwth x)

Notes

The Respnndent does not mest the goqd falth-criteria for this

vietation.

Estimated EB Amount|

53]

Final Assessed

Violation Subtotal $100

. Y
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Jayet 1k
Equlpment : : : L . 0.00 50
Buldings . | R . S 0.00 30
Other (as needed) [[_: $60 - 1-Apr-200% 1-Jan-2010 0.75 $0
Englneeringiconstruction  |{.- i S ) S .00 §0 -
Land - ] : : L 0.00 1
Record Keeplng System ] . : - 0.00° B0
TralningiSampling S - 0.00 COB0:
Remiediation/Dlsposal L - 0.00.f - §0
Permit Costs A o . . S 2 ) .0.00. : 50
Other (as needed) - . N 0001 - $0 - -

The:delayed costs Inciude: th‘e:esii'n'iate_d aniount to: r’eﬁiacé the miissing:barbed wire alorig.a ponibn;;or'the-}ntruder
totes for DELAYED costs || resistant fence susrounding the pressure tank, ‘calcufated from the date of the investigation to-the-estimated date.
: . " of compliance. . S

[ s , i

Disposal IR s g . --{{ 0.00

Personnel : . . - 0.00

Inspection/RepartingiSampling - 0.00
Supplies/equipment L - . . . 0,00 |
Financial Assurance [2] L : . . F0.00 | -
ONE-TIME avoided costs [3] [ : : : ) o000 |
Other (as needed) . i : L a.oo |

Notes for AVOIDED costs

Approx. Cost of Gompllance | $60| $3}
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£ 2009-0804-PWS-E

:28-May-2009
: Palicy Revislon 2 {Sepfember 2002)
PCW Revision Qctober 39, 2008

“Violation Number[[~
Rule Cite(s)||. -

Violation Descrlptlon : opefator ‘who: holtis a
‘hvestigatfon,it: was_ “doeun

Release Major Maderate

Minor

$250

mark only one
with anx

Violation Base Penalty $500

Twornonthly-events are: recommended calculated fram the dateofthe 1nvest|gation April 1,2009, to the
date of screening, May 29, 2009,

[__coufReii

Bafore NOvV  NOV lo EDF’RPI’SGHIElmBnl

LT

Extracrdnan—
QOrdinary J| _
N/A -"(mark wnh x)
Notes The- Respondent does notimeetthe-good faith criteria for this -
viglation,

Viclation Subtotal $500}
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Mardoche Abdelhak dba Big Trees Trailer City

7709

)i RN101852048
Public Water Supply

Delay
Equipment
Buildings

Other {as needed)
Engineering/construction
Land

Record Keeplng System
Trainlng/Sampling
RemediationiDisposal
Permit Costs
Other {as needed)

Notes for PELAYED costs

dts

ANNUALIZE 11] avoided costs before e

Disposal - A | R - 0.00 |- $0 : $0 1 $0

Personnel - $3,600 1-Apr-2008 . |[-29-May-2009 || .0.16, _ %29k $572. §801
inspectioniReporting/Sampling . . : e 0.00 30 : _ B0 $0:
Suppliesfeguipment . -0.00 $¢ {7} 3 30

FInancial Assurance [2] ) - IR 000 50 I i $0:
ONE-TIME avolded costs [3] [[ [ E 000 g0 k 0 - $0:
Other {as needed) - : L 0.00 | hile] 13 - 30 30

Hotes for AVOIDED costs The avoided-costs include the estimated-costs to empléy_a.Water warks operater who holds at leasta class."D*
otes for £0 license;, calculated from the date of the invesigation fo-the-date-of screening.

$601)

Approx. Gost of Compliance $3,600l
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: 29-May-2008 1K
Respondént: Mardoche Abdefhak dba Big Trees Traller City

No:: 2009-0804-PWS-E

Policy Revislon 2 (Seplember 2602)
PCW Revislon Oclober 30, 2008

ublic Water Supply
tephen Thompson

Rule Cite(s) .

Violation Bescription time of theslivestigation, it was noted:that weedis-and brushiwere-presant wHiir

-'valume Indizator appearediobe full.of wat

Falled to! |n|t|ate malntenance and:hos keepln pracnces 10 ensute {he gaod workrng
"condition-and general: appéarance6f tha’ Facifir:and ts: equlpment Bpegli call 3
ttie Toncod
th the:fencing andihat the:pressurestan water- -
mdlcatlng that the !;ank may be ater-logged g

_endlosure;as-well asintertwine

Release

Base Penalty[ $1,000

Actuall”.

Major  Maoderate Minor

Potentiall|:

porcont

mark oniy one
with an x

Twa single events are recommended {ane per maintenance item).

Extracrdinary

Estimated EB Amount| $53|

Violation Base Penalty{ $100

Before NOV  NOV to EDPRP/Settiement Offer

Ordinary|| . .
N/A X (mark with x)
Notes|| Te Respondent does not meetthe good Taith criteria-for this

vialation.

Violation Subtotal

b 0wﬁﬁ

e 2 TR

Viglation Final Penalty Tota]l $241
This violation Final Assessed Penaity (adjusted for Iimits)i $241
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Buildings - - S Lo . .

Other (as needed) .- $1.000. - 1-Apr-2008 - 1-Jan-2010 - 1. $3
Engineeringiconstruction N i L . - R Q001 ..  §0:
Land - - - 0.00 | $0:

Record Keeplng System o ) : - 0.00 BD-
Tralning/Sampling - : ) - Q.00 b0
Remediation/Disposal L. : . | s 0.00 - 0.
Permit Costs j T RN 0.00 | - 30

Other (as neaded) ] i 0.00 $0

| The delayed:costs lficlude tie-estimated:amount necessary to-rermove the overgrown brush and-weeds at the,
Notes for DELAYED costs ||| Facility-and ensure that the pressureAank is: properly maintained, calctilated from the date:of the-investigation:to. |
. the estimated date of compliance.

Personnel _ A . : 0,00 0
inspection/Reporting/Sampling  |{: . . 0.00 |- O
Suppliesiequipment  [{: -' : j 0.00 0
Financial Assurance [2] ) : L e 0.00 ) 0
ONE-TIVIE avolded costs [3] - - = ~ 0.00° 30
Other (as needed) L | T A2 30

Notas for AVOIDED costs

53]

Approx. Cost of Compli 31 ,ODU|
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Notes

Violation Description

cket Ni

* Public Water Supply
r: Stephen Thompson
Violation Number ]

| 2009-0804-PWS-E

Felicy Revision 2 (Septamber 2002)
PCW Revision Qctober 36, 2008

Rule Cite(s)

Failad to- operate the d|smfect|on eqmprnent tn rnatntajn a mjmrnum dlsmfectant resldual of

“0.2:milligrams-per liter ('m/L"} of fres thiorine throughout the distrbution system af ali -

timas. Specuﬂcally, atthe time ofthe investigation, twas dacumented that: the'dismfectant
resldualwas measured at U 03 mgIL {ree- chlonne D

Release

Major

Harm

Actuall[ ™

Moderate Minor

Potentialf|

Minor

Percent

1 Percent

Base Penalty§ $1,000

Fallure to. maintaln the: requlred mmlmum dlsmfectant residual 1hroughouttha dlstrlbuﬂon systenr ould

exe ed Ievels otec!lve ef

mark only one

with an x

Nurnber of violation days

$§800

$100

Violation Base Penalty $100

Extraorainary

Bafore NOV MOV {o EDPRP/Seillement Offer

Ordinary,

|

Na|

X Jmariwithx)

Notes

The Respondent does natmeet-the govd: faith criteriafor this

violatlort.

§708]

Violation Subtotal[ $100
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Eqguipment

L : : - 0,00 -
Bulldings : ] B 0.00
Other {as rieeded) R R 0.00
Englneering/construction [ - . : - -]l 0.00
Land i L ) : .:0,00
Record Keeping System . N B 0.00
Tranina/Sampling - . i ] 0.00
Remediation/Disposal || . B AR 0.00
Permit Costs L I "] 0.00°:

Other (as needed} L } _ _ 0.00.

Notes for DELAYED costs

“one me avoldod Eosk

ded Costs NUALIZE [1]:avaldéd costs before entering item: {except for:

Disposal L b L 0.00 30 - $0

Parsonnel -' - - 0.00 50 $0:

Inspection/Reporting ¥ " T . . T - 0.00 .'$0 $0

Suppliesfequipment - i - 0.00 1§ - 30 %0
Financial Assurance 2] o [ o.00 30 . $0
ONE-TIME avolded costs [3] [ $100. -] - 1-Apr-2009- 29-May-2009 || 1.08 35 : - 3100
Other {as needed} - L : : 0.00 30 L 80

The avoided cosfs-inc;'ude the amount for-additional maintenance; oversight-.'and an.inerease in-chloring dosage
Notes for AVOIDED costs that could have avoided:of prevented the low disinfectant residual levels, calgulated from the date of the
- investigation to the date of screening. : ’

Approx. Gost of Complt | $1 gol $108]
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$ 2000-0804-PWS-E
Policy Revision 2 (Saptembsr 2002,!
PCW Revision October 30, 2008

: Public Water Supply
tephen Thompson

0 fex Adrin Code § 200, 45 (midy

Fal]ed to/maintain a[l water treatment unlts; storage: and pressure mainitenance facilities,
d|stnbullon systenmlines, and related-appurtenances:in a-watertight: condition. Specifi cally,
at the time of the: mvestrgatron itwas noted that there were several leaks in ihe piping
‘between the well-and préssure’ tank.and leaks near the-service pump. -Additionally, there::
- Wereileaks:at a valve BT the:] pressure tank flush: I|ne -and at an underground ling: nearrt ]
3 . ) Fac[hty g .

Violation Description|

Base Penaltyﬁ $1,000

Release Major Moderate Minor
Actual[” e
Potentiafl[. = - .

Félscation Major Moderate

i s L

porcent

Failure to malntain the Facnlty In a: wa!ertight eondltion could allow an Insignlf cant amaunt of contaminanis

{Number of violation days

mark only one
with an x

Violation Base Penalty $200

Before NOY__ Nov to EDPRPfSellla m

Extraordinary
Ordinary b )
N/A X ltmark with x)
Notes The ‘Respondent:does not ieet thé‘go,od faith criteria for this
violation.

Violation Subtotal[ $200

Estimated EB Amount| $64]
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Jeldyec te
Equlpment
Bulldings

Other {as needed) : L - - .

Englneeringicanstruction -$1.000 - 1-Apr-2008- || - 1-Mar-2010°

Land —— = -

Record Keeplng System

Training 1d

Remedia!lom‘Dfsposal

Permit Costs

Other (as needed)

The delayed costs Ihelidethe: estimated amount needed to repalr allleaklng valves and-lines atthe FaCIIIty
calculated from the date of the mvesﬂgatlon fo: the estlmated date of compliance.

Notes for DELAYED costs

1 NNUALIZE 1 a“i‘roicted costs before entérigit
Disposal TR .0.00"
Persannel - . L -0.00
Inspection/ReportingtSampling || . . N 0.00
Suppliesfequlpment : o M- - 0.00 |
Financial Assurance [2] [l : | o 0.00 [
ONE-TIME avolded costs [3] B e i B 0.00. [ -
Other {as needed}) - : B - 000 [
Nates for AVOIDED costs
Approx. Cost of Compllance | $1,000] $64]




Page 1 of 2, 11/23/2000, H:\Agreed Orders\BlgTreesTra'ilerGity-MardocheAbde|hak\20U9-0804-pws-e_pcw_marduche abdelhak.xls

Dacket N6 2009-0804-PWS-E ]
ardoche Abdelhak dba Blg Trees Trailler Clty Poliey Revision 2 (s.zprember 2002)

PCW Revision October 30, 2008

Rule CIte(s) -

f"{a*d Tox AGTIn, Code § 200 4003 200 EDTEN), 30 RGP e
- 290 4G(f)(3)(D (I)_ S

Falled 4o make the Faclllty's aperatlng récords: E[ccessm[e for: revxew durmg an inspec
| Specifieally, atthe time:afthe mvestlgatlon itwas 'oted thatthe fO”DWIng ragords Were; no}
‘guailable for:review: monihly-operating report ] dnller s log, ]nspectu:n resilts For all-

. Awater: storage and :pressurd mairtenance facal : tilstnbutisn ap; monitering | pla ;
rmcrobletoglcal sample resiiits and ANSINSF standard 60 appro_ forthe:disinfectant :
; a wlirreritly-being usid, T

Violation Description((-

Base Penalty $1,000

Harm
Release Major Moderate Minocr
Actualil_f“-, ] B

Potential 7. Ao ] Percent

M&la&fé’%ﬁvm s

mark oniy one
with an x

Bafore NOV |

Exiraordinary
Ordinary
MNIA X Himark with )
Notes The Respondent does not- meet the:good faith criteria for thls
vietation. ]

Violation Subtotal $50

Estimated EB Amount | $21] Violation Final Penalty Total§ 3121

igessed Penalty (adjusted fo ![Q
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Compliance History Report

Customer/Respondent/Owner-Operator: CNB00889889 ABDELHAK, MARDOCHE Classification: Rating:

Regulated Entity: RN101652048 BIG TREES TRAILER CITY Classification: Site Rating:

1D Number(s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 0150131
WATER LICENSING LICENSE 0150131

Location: 103 PLUMNEAR RD, BEXAR COUNTY, TX

TCEQ Region; REGION 13 - SAN ANTONIO

Date Compliance History Prepared: May 18, 2009

Agency Dscision Requiring Compliance History:  Enforcament

Compliance Period: May 19, 2004 to May 19, 2009

TCEQ Staff Member to Contact for Additional information Regarding this Compliance History
Name: Stephen Thompson Phone: (512) 239-2558

Site Compliance History Components

1, Has the site been In existence and/or oparation for the full five year compliance period? Yes
2. Has there been a (known) change in cwnership/operator of the site during the compliance period? No
3. If Yes, who is the cuirent ownerfoperator? N/A
4. if Yes, who wasfwere the prior owner(s)/operator(s) ? NIA
5. When did the change(s) in owner or cperator occur? NIA
6,
Compcenents (Multimedia) for the Site :
A, Final Enforcement Orders, court judgements, and consent decrees of the state of Texas and the federal government.
Effective Date: 10/19/2006 ADMINORDER 2005-0752-PWS-E

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(f)(3)
5A THC Chapter 341, SubChapter A 341.031(a)
Description: Exceeded a non-acute maximum contaminant level for total coliform bacteria in January 2003.

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(b){2)(B)

Description: Failure to provide public notice of the maximum contaminant level exceedence violation in 01/2003.

Classification; Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c)(2)(F)

Description; Failure to collect at least five routine samples the month following a total coliform sample - 02/2003.

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 280.122(c)(2)(A)

Description: Failure to notify persons served by the system of the failure to collect all five distribution samples in

02/2003 the month following a coliform found result.

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109{c)(3}AXii)
Description: Failure to conduct repeat monitering in February 2003 after a routine sample was found to contain
organisms.
Classification: Moderate )
Citation: 30 TAC Chapler 290, SubChapter F 280.108(f)(3)
5A THC Chapter 341, SubChapter A 341.031(a)
Description: Exceeded a non-acute maximimum centaminant level for tofal coliform in February 2003.
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(b}2)(A)
Description: Failed to provide public notice of the maximum contaminant level exceedence in 02/2003.
Classification: Moderate



C.

D.

Citation: 30 TAC Chapter 290, SubChapter F 200.108(c)(2}(F)
Description: Fallure to collect at least five routine sample during the month following a total coliform positive
sample 03/2003.
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(c)(2)(A)
Description: Failure to post public notice of the failure to coliect all five distribution samples in March 2003 the
monith following a coliform sample.
Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(f)(3)
54 THC Chapter 341, SubChapter A 341.031(a}
Description; Exceeded a non-acute maximum contaminant level for total coliform bacleria in November 2004.

Classification: Maoderate
Citation: 30 TAC Chapter 250, SubChapter F 280.122(b}(2){A)
Description: Failure to provide public notice of the maximum contaminant level exceedance in November 2004.

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c){2)(F)

Description: Fallure to collect at least five routine samples in December 2004, the month following a total cdliform
positive sample.

Effective Date: 12/22/2006 ADMINORDER 2004-0237-PWS-E

Classification: Moderate
Citation: 30 TAC Chapter 290, SubChapter D 290.46(s)

Description: Failure by the regulated entity, which serves fewer than 250 connections and only uses groundwater
or purchased freated water, to be at all times under the direct supervision of a competent water works operator
holding a valid Class "D or higher operator's license.

Classification: Minor
Citation: 30 TAC Chapter 280, SubChapter D 280.41(c)(1}{F)
Description: Failure to make available sanitary control easements for welk #1at the time of inspection.
Classification: Minor
Citation: 2A TWC Chapter 5, SubChapter A 5.702
30 TAC Chapter 290, SubChapter E 290.51(b)
Description: Traller City Water Co owes over dua PHS fees, account number 90150131

Any criminal convictions of the state of Texas and the federal government.

NIA

Chronic excessive emissions events.

N/A

The approval dates of investigations. (CCEDS Inv. Track. No.}
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12/06/2004 (371911)
01/28/2005 (371920)
03/03/2005 (486006)
03/30/2005 (372365)
04/01/2005 (486360)
05/02/2005 (486372)
07/27/2005 (486380)
08/25/2005 (486388)
12/21/2005 (486395)
05/26/2006 (486409)
06/27/2006 (486414)
07/13/2006 (486492)
04/15/2007 (644341)
07/01/2007 (644991)
05/11/2009 (742697)

Writteh natices of vialations (NOV). (CCEDS Inv, Track. No.)

Date: 12/06/2004 {371911) CNBDDB29869
Self Reporl?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(f)(3}

A THC Chapter 341, SubChapter A 341.031(a)



Description: Exceeded a nen-acute maximum contaminant level for total coliform bacteria in

November 2004.
Self Report?  NO ) Classification:  Moderate
Citation; 30 TAC Chapter 290, SubChapter F 290.122{b)(2)(A}
Description: Failure to provide public notice of the maximum contaminant level exceedance in
November 2004.
Date: 01/28/2005 (371920) CNB00889869
Self Repori?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c){2)(F)
Description: Failure to collect at least five routine samples in December 2004, the month following a
total coliform positive sample.
Date: 03/03/2005 (486006) CN600889869
Self Repart? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapiar F 280.109{c)(2){ANii)
5A THC Chapter 341, SubChapter A 341.033(d)
Description: Failure to collect any routine monitoring samples in 01/2005,
Self Report? NO Classification:  Moderate
Cifation: 30 TAC Chapter 290, SubChapter F 290.122(c)(2)(A}
Description: Failure to post a PN for not collecting any routine monitoring samples in 01/2005.
Date; 04/01/2005 {486360) CNB(00888869
Self Report? NO Classification:  Maderaie
Citation: 30 TAC Chapter 290, SubChapter F 290.108(c}{(2)(A)ii)
5A THC Chapter 341, SubChapter A 341.033(d)
Description: Failure to collect any routing monitoring samples in 02/2005.
Seif Report?  NO Clagsification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(c}{(2){A)
Description: Failure to post 2 PN for not collecting any routine monitoring samples in 02/2005,
Date: 05/02/2005 {486372) CNBDO0889860
Self Report? NO Classification:  Maoderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109{c}{2)(A)ii)
Description: Failure to collect any routine monitoring samples in 03/2005.
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122{c)(2)(A)
Description: Failure to post a PN for not collecting any routine monitoring samples in 03/2005.
Date: 07/27/2005 (486380) CN600889869
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 280.109(c){(2)(A)(ii}
5A THC Chapter 341, SubChapter A 341.033(d)
Description: Failure to collact any routine monitering samples in 06/2005.
Date: (8/25/2005 (486388) ‘ CNBO0R’9869
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c)(2)(A)ii}
Description: Failure to collect any routine manitering samples in 07/2005.
Date: 12/21/2005 (4863095) CNB0DBB’3869
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 250.109(c){2)(F)
Description; Failure to collect any of the 5 distribution samples in 11/2005 following & coliform found
month.
Date: 04/07/2006 (460933) CIN600889869
Seolf Report? NO Clagsification;  Modarate
Citation: 30 TAC Chapter 290, SubChapter D 290.41(c)(3)(J)
Description: Failure to provide an adequately constructed concrete sealing block.
Self Report? NO Classification:  Minor
Citation: 30 TAC Chapter 290, SubChapter D 290.41(c){3)(C)
Description: Failure to provide an intruder resistant fence,
Self Report? NO Classification:  Minor
Citation: 30 TAC Chaptar 290, SubChapter D 290.43(d)(7)
Descriplion: Failure to maintain the pressure tank tight against leakage.
Self Repori? NO Classification:  Major
Citation: 30 TAC Chapter 290, SubChapter D 290.46(e)
Description: Failure to provide the system with a licensed operator.
Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter © 290.46(m)



Description: Failure to maintain system facllities.

Self Report?  NO Classification:  Major
Citatian: 30 TAC Chapter 280, SubChapter D 280.46(d)(2){A)
Description: Failure to maintain a minimum disinfectant residual of 0.2 ma/L.
Self Report?  NO Classification:  Moderats
Citation: 30 TAC Chapter 290, SubChapter [} 290.46(m)(4)
Dascription: Failure to maintain the system's facilities in a water tight condition,
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter D 290.46(t)
Description: Failure to post a system ownership sign.
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(1)(EXii)
Description: Failure to provide adequate pressure tank capacity of 50 gallons per connectian,
Self Report? NO Classification:  Minor
Citation: 30 TAC Chapter 290, SubChapter D 280.42(j)
Description: Failure to use a disinfectant which canforms to ANSI/NSF Standard 60 for direct
additives.
Date: 05/26/2008 (486409) CNB00889869
Self Report? NO Classification:  Moderate
Citation: 30 TAC Chapter 280, SubChapter F 280.109(c)(2)(A)(ii}
54 THC Chapter 341, SubChapter A 341,033(d)
Description: Failure to collect any routine monitoting samples in 04/2006.
Self Report? NO Classification;  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(c)(2)(A)
Descriptian: Failure to post a PN for not collesting any routine monitoring samples in 04/2006,
Date: 06/27/2008 {486414) CN600889869
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109{c)(2){A)(ii)
5A THC Chapter 341, SubChapter A 341.033(d)
Description: Failure to collect any routine monitoring samples in 05/2006.
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(c){2)}(A)
Description: Fallure to post a PN for not collecting any routine monitoring samples in 05/2006,
Date: 04/15/2007 {B44341) CNB00889869
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.109{f)(4}
Description: BACT - MONITORING/REPORTING VIOLATIONS
Date: 07/01/2007 {B44891) CNB00889869
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.122(b)(1}{A)
Description: PUBLIC NCTICE

Environmental audits.
N/A
Type of environmental management systems (EMSs).
N/A
Voluntary on-site compliance assessment dates.
N/A
Participation in a voluntary pollution reduction program.
N/A
Early compliance.

N/A

Sites Outside of Texas

N/A



TExas COMMISSION ON EENVIRONMENTAL QUALIT

IN THE MATTER OF AN § BEFORE THE

ENFORCEMENT ACTION §

CONCERNING MARDOCHE § TEXAS COMMISSION ON

ABDELHAK DBA BIG TREES §

TRAILER CITY §

RN101652048 § ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO, 2009-0804-PWS-E
I. JURISDICTION AND STIPULATIONS

At its : agenda, the Texas Commission on Environmental Quality ("the

Commission" or "T'CEQ") considered this agreement of the parties, resolving an enforcement action
regarding Mardoche Abdelhak dba Big Trees Trailer City ("the Respondent") under the authority of TEX.
HEALTH & SAFETY CODE ch. 341 and TEX. WATER CODE ch. 5. The Executive Director of the TCEQ,
through the Enforcement Division, and the Respondent appear before the Commission and together
stipulate that:

1.

The Respondent owns a public water supply at 103 Plumnear Road in Bexar County, Texas (the
“Facility™) that has approximately 12 service connections and serves at least 25 people per day for
at least 60 days per year. :

The Commission and the Respondent agree that the Comumission has jurisdiction to enter this
Agreed Order, and that the Respondent is subject to the Commission's jurisdiction.

The Respondent received notice of the violations alleged in Section If ("Allegations") on or about
May 13, 2009.

The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any vielation alleged in Section II ("Allegations"),
nor of any statute or rule.

An administrative penalty in the amount of Two Thousand Five Hundred Thirty-Three Dollars
($2,533) is assessed by the Commission in settlement of the violations alleged in Section II
(“Allegations”). The Respondent has paid One Hundred Twenty-Seven Dollars ($127) of the
administrative penalty and Five Hundred Six Dollars ($506) is deferred contingent upon the
Respondent’s timely and satisfactory compliance with all the terms of this Agreed Order. If the
Respondent fails to timely and satisfactorily comply with all requirements of this Agreed Order,
including the payment schedule, the Executive Director may require the Respondent to pay all or
part of the deferred penalty.
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10.

The remaining amount of One Thousand Nine Hundred Dollars ($1,900) of the administrative
penalty shall be payable in nineteen monthly payments of One Hundred Dollars ($100) each. The
next monthly payment shall be paid within 30 days after the effective date of this Agreed Order.
The subsequent payments shall each be paid not later than 30 days following the due date of the
previous payment until paid in full. If the Respondent fails to timely and satisfactorily comply
with the payment requirements of this Agreed Order, the Executive Director may, at the
Executive Director’s option, accelerate the maturity of the remaining installments, in which event -
the unpaid balance shall become immediately due and payable without demand or notice. In
addition, the failure of the Respondent to meet the payment schedule of this Agreed Order
constitutes the failure by the Respondent to timely and satisfactorily comply with all the terms of
this Agreed Order.

Any notice and procedures, which might otherwise be authorized or required in this action, are
waived in the interest of a more timely resolution of the matter.

The Executive Director of the TCEQ and the Respondent have agreed on a settlement of the
matters alleged in this enforcement action, subject to the approval of the Commission.

The Executive Director may, without further notice or hearing, refer this maticr to the Office of
the Attorney General of the State of Texas ("OAG") for further enforcement proceedings if the
Executive Director determines that the Respondent has not complied with one or more of the
terms or conditions in this Agreed Order.

This Agreed Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Agreed Order, whichever is later.

The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.

II. ALLEGATIONS
As owner of the Facility, the Respondent is alleged to have:

Failed to provide a properly constructed intruder-resistant fence around all storage tanks and
pressure maintenance facilities, in violation of 30 TEX. ADMIN. CODE § 290.43(¢), as documented
during an investigation conducted on April 1, 2009.

Failed to operate the Facility at all times under the direct supervision of a water works operator
who holds a Class "D" or higher license, in violation of 30 TEX. ADMIN. CODE § 290.46(¢)(4)(A)
and TEX. HEALTH & SAFETY CODE § 341.033(a), as documented during an investigation
conducted on April 1, 2009,

Failed to initiate maintenance and housekeeping practices to ensure the good working condition
and general appearance of the Facility and its equipment, in violation of 30 TEX. ADMIN. CODE §
290.46(m), as documented during an investigation conducted on April 1, 2009.
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4,

Failed to operate the disinfectant equipment to maintain a minimum disinfectant residual of 0.2
milligrams per liter (“mg/L”) of free chlorine throughout the distribution system at all times, in
violation of 30 TEX. ADMIN. CODE § 290.46(d)(2)(A), as documented during an investigation
conducted on April 1, 2009.

Failed to maintain all water treatment units, storage and pressure maintenance facilities,
distribution system lines, and related appurtenances in a watertight condition, in violation of 30
TEX. ADMIN. CODE § 290.46(m}(4), as documented during an investigation conducted on April 1,
2009.

Failed to make the Facility's operating records accessible for review during an inspection, in

violation of 30 TEX. ADMIN. CODE § 290.46(£)(2), 290.46(D)(3)}E)), 290.46(H(3)D)(ii) and
290.46(H)(3)D)(1), as documented during an investigation conducted on April 1, 2009.

Failed to pay all annual and late Public Health Service fees for TCEQ Financial Administration
Account No. 90150131 for Fiscal Year 2009 to the TCEQ in a timely manner, in violation of 30
TEX. ADMIN. CODE § 290.51(a)(6) and TEX. WATER CODE § 5.702, as documented during a
record review conducted on June 2, 2009,

III. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations").

IV. ORDERING PROVISIONS

It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty as set
forth in Section I, Paragraph 5 above. The payment of this administrative penalty and the
Respondent’s compliance with all the terms and conditions set forth in this Agreed Order resolve
only the allegations in Section II. The Commission shall not be constrained in any manner from
requiting corrective action or penalties for violations which are not raised here, Administrative
penalty payments shall be made payable to "T'CEQ" and shall be sent with the notation "Re:
Mardoche Abdelhak dba Big Trees Trailer City, Docket No. 2009-0804-PWS-E" to:

Financial Administration Division, Revenues Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality
P.O.Box 13088

Austin, Texas 78711-3088

It is further ordered that the Respondent shall undertake the following technical requirements;
a. Within 30 days after the effective date of this Agreed Order:
i. Install three strands of barbed wire, facing in an outward position, on the portion

of the fence surrcunding the pressure tank where the barbed wire is missing, in
accordance with 30 TEX. ADMIN. CODE § 260.41;
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ii. Ensure that the Facility is under direct supervision of a water works operator who
holds at least a Class “D” license, in accordance with 30 TEX. ADMIN. CODE §
290.46;

iii. Institute maintenance and housekeeping practices to ensure the good working

condition and general appearance of the Facility and its equipment, including but
not limited to, ensuring that excessive brush and weeds are removed from the
Facility and that the pressure tank is maintained in & manner to prevent the tank
from becoming water-logged, in accordance with 30 TEX. ADMIN. CODE §
290.46; and

iv. Operate the disinfection equipment to ensure that a minimum disinfectant residual
of 0.2 mg/L free chlorine is maintained throughout the distribution system at all
times, in accordance with 30 TEX. ADMIN. CODE § 290.46.

Within 45 days after the effective date of this Agreed Order, submit written certification,
as detailed in Ordering Provision No. 2.f below, include defailed supporting
documentation including photographs, receipts, and/or other records to demonstrate
compliance with Ordering Provision No. 2.a.

Within 60 days after the effective date of this Agreed Order:

it Provide the following Facility records for review: monthly operating reports, well

driller’s log, annual tank inspection, distribution map, monitoring plan,
bacteriological sample results and ANSI/NSF Standard 60 approval for the
disinfectant currently being used, in accordance with 30 TEX. ADMIN. CODE §
290.46; and

1i. Pay all outstanding fees, including any associated penalties and interest and with
the notation “Re: Mardoche Abdelhak dba Big Trees Trailer City — Financial
Administration Account No. 90150131 to:

Financial Administration Division, Revenues Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

Within 75 days after the effective date of this Agreed Order, submit written certification,
as detailed in Ordering Provision No. 2.f below, include detailed supporting
documentation including photographs, receipts, and/or other records to demonstrate
compliance with Ordering Provision No. 2.c.

Within 90 days after the effective date of this Agreed Order, ensure that all water
treatment units, storage and pressure maintenance facilities, distribution system lines, and
related appurtenances are maintained in a watertight condition, including but not limited
to: repairing the leaks in the piping between the well and the pressure tank, repairing the
leaks in the piping near the service pump, repairing the leak on the valve on the pressure
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tank flush line and repairing the leaking underground line just outside the fence at the
Facility, in accordance with 30 TEX. ADMIN. CODE § 290.46.

f. Within 105 days after the effective date of this Agreed Order, submit written certification
as described below, and include detailed supporting documentation including
photographs, receipts, and/or other records to demonstrate compliance with Ordering
Provision No. 2.e. The certification shall be notarized by a State of Texas Notary Public
and include the following certification language:

"I certify under penalty of law that [ have personally examined and am
familiar with the information subntitted and all attached documents, and
that based on my inquiry of those individuals immediately responsible for
obtaining the information, I believe that the submitted information is true,
accurate and complete. I am aware that there are significant penalties for
submitting false information, including the possibility of fines and
imprisonment for knowing violations."

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

with a copy to:

Water Section Manager

San Antonio Regional Office

Texas Commission on Environmental Quality
14250 Judson Road

San Antonio, Texas 78233-4480

The provisions of this Agreed Order shall apply to and be binding upon the Respondent. The
Respondent is ordered to give notice of the Agreed Order to personnel who maintain day-to-day
control over the Facility operations referenced in this Agreed Order,

The Executive Director may grant an extension of any deadline in this Agreed Order or in any
plan, report, or other document submitted pursuant to this Agreed Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent shall be
made in writing to the Executive Director. Extensions are not effective until the Respondent
receives written approval from the Executive Director, The determination of what constitutes
good cause rests solely with the Executive Director. .

This Agreed Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms of this
Agreed Order; or (2) pursue violations of a statute within the Commission’s jurisdiction, or of a
rule adopted or an order or permit issued by the Commission under such a statute.
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6.

This Agreed Order may be executed in multiple counterparts, which together shall constitute a
single original instrument. Any executed signature page to this Agreed Order may be transmitted
by facsimile transmission to the other parties, which shall constitute an original signature for all
purposes under this Agreed Order.

Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of the
Order to the Respondent, or three days after the date on which the Commission mails notice of the
Order to the Respondent, whichever is earlier. The Chief Clerk shall provide a copy of this
Agreed Order to each of the parties.
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