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EXECUTIVE SUMMARY - ENFORCEMENT MATTER
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DOCKET NO.: 2009-0952-PWS-E  TCEQ ID: RN101195360  CASE NO.: 37830
RESPONDENT NAME: Mirando City Water Supply Corporation

ORDER TYPE:

X 1660 AGREED ORDER _ FINDINGS AGREED ORDER __FINDINGS ORDER FOLLOWING
SOAH HEARING

__FINDINGS DEFAULT ORDER __SHUTDOWN ORDER __IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER

__AMENDED ORDER _ EMERGENCY ORDER

CASE TYPE:

__AIR __MULTI-MEDIA (check all that apply) __INDUSTRIAL AND HAZARDOUS

WASTE

X PUBLIC WATER SUPPLY

__PETROLEUM STORAGE TANKS

__OCCUPATIONAL CERTIFICATION

_ WATER QUALITY _ SEWAGE SLUDGE __UNDERGROUND INJECTION
CONTROL
___MUNICIPAL SOLID WASTE __RADIOACTIVE WASTE __DRY CLEANER REGISTRATION

Agenda.

SMALL BUSINESS: ____ Yes

TYPE OF OPERATION: Public water supply

X__No

SITE WHERE VIOLATION(S) OCCURRED: Mirando City WSC, located on Linder Street, Mirande City, Webb County

OTHER SIGNIFICANT MATTERS: Two complaints were received on April 27, 2009, alleging low water pressure. There is no record of
additional pending enforcement actions regarding this facility location.

INTERESTED PARTIES: Complaints were received, but the complainants have not expressed a desire to protest this action or fo speak at

COMMENTS RECEIVED: The Texas Register comment petiod expired on December 7, 2009. No comments were received.

CONTACTS AND MAILING LIST:
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Ms. Andrea Linson-Mgbeodury, Enforcement Division, BEnforcement Team 2, MC 169, (512)
239-1482; Ms, Cari-Michel La Caille, Enforcement Division, MC 219, (512) 239-1387
Respondent: Mr. Richard O. Bowden, Registered Agent, Mirandoe City Water Supply Corporation, P.O. Box 57, Mirando City,
Texas 78369-0057
Mr. Salvader Johnson, President, Mirando City Water Supply Corporation, P.O. Box 57, Mirando City, Texas 7836%-0057
Respondent's Attorney: Not represented by counsel on this enforcement matter

excesum/5-23-08/app-26¢.doc




RESPONDENT NAME: Mirando City Water Supply Corporation
DOCKET NO.: 2009-0952-PWS-E

Page 2 of 3

VIOLATION SUMMARY CHART:

VIOLATION INFORMATION

PENALTY CONSIDERATIONS

CORRECTIVE ACTIONS
TAKEN/REQUIRED

Type of Investigation:
X_Complaint
__ Routine
__ Enforcement Follow-up
_ Records Review

Date(s) of Complaints Relating to this
Case: April 27, 2009

Date of Tnvestigation Relating to this
Case: May 1, 2009

Date of NOV/NOE Relating to this Case:
June 10, 2009 (NOE)

Background Facts: This was a complaint
investigation.

WATER

1) Failure to provide a minimum well
capacity of 0.6 gallons per minute ("gpm")
per connection [30 TEX. ADMIN. CODE §
290.45(b}(1)(C)(i) and Tex. HBALTH &
SareTY ConE § 341.0315(c)].

2) Failure to provide an elevated storage
capacity of 100 gallons per connection [30
Tex, ADMIN. CODE § 290.45(b)(1)(C)(iv)
and TEx. HEALTH & SAFETY CODE §
341.0315(c)].

3) Failure to provide Facility records to
Commission personnel at the time of the
investigation [30 Tex. ADMIN. CODE §
290.46(H)(2), 290.46(DH(3YAXI)(IIL), and
290.46(H(3)( AL}

4) Failure to flush dead-end mains at
monthly intervals [30 Tex. ADMIN, CODE §
290.46(1)].

5) Failure to operate the Facility to
maintain a minimum pressure of 35 pounds
per square inch ("psi") at all points within
the distribution network at flow rates of at
least 1.5 gpm per connection and a
minimum pressure of 20 psi during
emergencies such as fire fighting [30 TEx.
ADMIN. CODE § 290.44(d)].

0) Failure to operate the disinfection
equipment to maintain the residual
disinfectant concentration in the water at

Total Assessed: $2,270

Total Deferred: $454
X Bxpedited Settlement

_ Financial Inability to Pay
SEP Conditional Offset: $0
Total Paid to General Revenue: $1,816

Site Compliance History Classification
_ _High __ Average __ Poor

Person Compliance History Classification
_ High _X Average __ Poor
Major Source: __Yes __ X No

Applicable Penalty Policy: September 2002

Ordering Provisions:
The Order will require the Respondent to:

a. Immediately after the effective date of
this Agreed Order:

i. Begin operating the disinfection
equipment to maintain a free chlorine
residual of 0.2 mg/L throughout the
distribution system at all times; and

ii. Begin monitoring the disinfectant
residual at representative locations
throughout the distribution system at least
once every seven days.

b. Within 30 days after the effective daie
of this Agreed Order:

i. Compile and begin maintaining properly
completed monthly water works operation
records and maintenance records,
including but not limited to the amount of
chemicals used each day and the amount
of water treated each week, and malke them
available at the time of Commission
inspections;

ii, Begin flushing dead-end mains at
monthly intervals; and

iii. Begin operating the Facility so as to
provide a minimum pressure of 35 psi
throughout the distribution system under
normal operating conditions.

¢. Within 45 days after the effective date of
this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other records
to demonstrate compliance with Ordering
Provisions a and b;

d. Within 180 days after the effective date
of this Agreed Order:

i. Provide a minimum well capacity of (.6
£pm per connection,

il. Provide an elevated storage capacity of
100 gallons per connection; and

execsum/5-23-08/app-26e.doc
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RESPONDENT NAME: Mirando City Water Supply Corporation

DOCKET NO.: 2009-0952-PWS-E

Page 3 of 3

least 0.2 milligrams per liter ("mg/L"} free
chlorine [30 Tex. ApmIN. CoDR §§
290.46(d)(2)(A) and 290.110(b)(4) and
TEX. HEALTH & SAFETY CODE §
341.0315(c)).

7) Failure to obtain approval from the
Executive Director prior fo using a well as
a public water supply source {30 TEX.
ApMIN. CoDE § 290.41(c)(3)(A)].

8) Failure to monitor the disinfectant
residual at representative locations
throughout the distribution system at least
once every seven days [30 TEX., ADMIN.
CoDE § 290.110{c)(4)(A)].

iif, Submit for review and approval
detailed and properly completed plans and
specifications that are stamped and sealed
by a licensed engineer for Well No. 2.

e. Within 195 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other records
io demonstrate compliance with Ordering
Provision d.

f5-23-08/app-26c.doc

Additional ID No(s).: PWS ID No, 2400025
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Penalty Calculation Worksheet (PCW)

el Folicy Revision 2 (Sepltember 2002; PCW Revision QOclober 30, 2008
DATES Assigned| 15-Jun-2009
PCW| 16-Jun-2002 | Screening| 16-Jun-2009 EPA Due ]

!

RESPONDENT/FACILITY INFORMATION

Respondent
Reg. Ent. Ref. No.
Facility/Site Region

Mirando City Water Supply Corporation

RN101155360

16-Laredo

] Major/Minor Source|[Minor

CASE INFORMATION
Enf./Case ID No.
Docket No.
Media Program{s)
Multi-Media

Admin, Penalty $ Limit Minimum $50 Maximum

37830

No. of Violatlons

8

2000-0952-PWS-E

Order Type

1660

Public Water Supply

Government/Non-Profit

Enf. Coordinator

Yes

Andrea Linson-Mgheoduru

EC's Team

[ $1,000

Enforcemeant Team 2

Penalty Calculation Section

TOTAL BASE PENALTY {Sum of violation base penalties) Subtotal 1| $1,860
ADJUSTMENTS {+/-) TO SUBTOTAL 1
Subtotals 2-7 are obtained by multiplying the Total Base:Penalty (Subtotal 1) by the indicated percentage.
Compliance Histery 20.0% Enhancement Subtotals 2,3, & 7| $372
Notes Enhancement due te feur prior Notices-of Viclation ("NGV") with same .
or similar violaions as those in the curtent enforcemant action.
Culpability No 0.0% Eohancement Subtotal 4] $0
Notes The Respondent does not meet the culpability criteria,
Good Faith Effort to Comply Total Adjustmants Subtotal b | $0
Economic Benefit 0.0% Enhancement* Subtotal 6 [ $0
Tatal EB Amounts *Capped at tha Total EB § Amount
Approx. Cost of Compliance
SUM OF SUBTOTALS 1-7 Final Subfotal | $2,232
OTHER FACTORS AS JUSTICE MAY REQUIRE Adjustment | $0
Reducss or enhances the Final Sublola! b_y ihe Indicated parcentage.
Notes
Finaf Penalty Amount | §2,232
'STATUTORY LIMIT ADJUSTMENT Final Assessed Penalty | $2,270
DEFERRAL. 20.0%| Reducton  Adjustment | -$454
Reduces the Final Assassed Penalty by tha indicted percentage. (Enter number only; e.g. 20 for 26% reduction.)
Notes Deferral offered for expedited settlement.
PAYABLE PENALTY $1,816
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Screening Date 16-Jun-2009

Docket No. 2009-0852-PWS-E

Respondent Mirando City Water Supply Corporation
Case ID:No. 37830
Reg. Ent. Reference No. RN101195360

Media

[Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mghecdury

Compliance History Worksheet

>» Compliance History Site Enhancement (Subtotal 2)

. PCW

Policy Revision 2 {September 2002) .
PCW Revision October 30, 2008

Component Number of.., Enter Number Here  Adjust.
Written NOVs with same or similar violations as those In the current enforcement action 4 20%
NOVs (number of NOVs meeling criteria) °
Other wrilten NOVs 0 0%
Any agreed final enforcement orders containing a denial of liability {(number of orders 0 0%
meeling criteria) °
Orders | Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory 0 0%
emergency orders issued by the commission
Any nan-adjudicated final court judgments or consent decrees contalning a dental of liability
of this state ar the federal government {(number of judgements or consent decrees meeting 0 0%
Judgments |criteria )
and Censent N - o
Decrees  |ANY adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denlal of liability, of this state or the federal 0 0%
government
Convictions |Any criminal convictions of this state or the federal government (number of counis ) 0 0%
Emissions |Chronic excessive emissions events (number of evenis } 0 0%
Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1885 (number of| 0 0%
audits for which nofices were submitted)
Audits
Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege] 0 0%
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed ) °
Please Enter Yes or No
Environmental management systems in place for one year or more No 0%
Voluntary on-site compliance assessments conducted by the executive director under a No 0%
. a
Other special assistance program
Participation ln a voluntary pollution reducticn program No 0%
Farly compliance with, or offer of a product that meets future state or federal government No 0%
environmental requirements °

Adjustment Percenfage (Subtotal 2) | 20%

>» Repeat Violator {Subtotal 3)

| N/A |

>» Compliance History Person Classification (Subtotal 7}

[ Average Performer |

§>> Compliance History Summary

Compliance
History
Notes

Adjustment Percentage (Subfotal 3) 0%

Adjustment Percenfage (Subtotal 7) 0%

Enhancement due-fo four prior Notices of Violation {"NOV") with same or similar viclaions as these in the

current enforecement action.

Tofal Adjustment Percentage (Subtotals 2, 3, & 7} | 20% |
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Screening Date 18-Jun-2009
Resp_ondent Mirando City Water Supply Corperation
Case [D:No. 37830

Docket No, 2009-0952-PWS-E

pew
Palicy Revision 2 (Seplember 2002
PCW Revision Ocfober 36, 2008

Reg. Ent. Reference No. RN101195360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeoduru

Violation Number 1

Rule Cite(s)

30 Tex. Admin. Code § 290.45(b)(1)(C)(i) and Tex. Health & Safety Code § 341.0315(c)

Failed to provide a minimum well capacity of 0.6 gallons per-minute ("gpm"} per
connection. Spesifically, atthe ims of the investigation, it was documented that the
Facility had 220 connections which require 132 gpm; haowever, only 4¢ gpm were
pravided, indicating a 70% deficiency.

Violation Description

Base Penalty $1,000

'
i

>> Environmental, Praperty alid Hiimah Health Matrix i
Harm
Release Major Modarate Minor
-OR Actuallf
Potentiall| X Percent
>>Prograffiatic Watrix L
i Falsification’ Major Maoderate Minor
b I [ | —— ] Percent
Matrix Inadequate well capacity could result in water outages and backflaw problems resulting in a significant
Notes amount of contaminants entering the Facility which would-exceed lavals proteciive of humanihealth.
~ Adjuistiicit] §750]
§250]
Viblatioh Events
Number of Violation Events Mumber of violation days
daily
+weekly:
ak . monthly X ] .
md:w?ﬂ,’: 2"{' quarterly Violation Base Penalty[ $500]

iannual

single event

Two monthly evenits are recommended, calculated from the investigation date, May 1, 2009, 1o the
screening date, June 16, 2009,

[ oowlRedudlon

Before NOV  NOV to EDPRP/Seltismant Offer

Exlraordinary
Ordinary|
MN/A X, frmark witl )
Mot The Respondent does not meet the good faith-criteria for this
oles violation.
Vioclation Subtotal $500
mic Benefit (EB) for i}ii$ violation.
Estimated EB Amount| $20,377] Violation Final Penalty Total§ $800

_This violation Final Assessed Penalty (ad]usted __fp)j__ljn_pi_lg_)_% 3600
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Economic Benefit Worksheet
Respondent Mirando City Water Supply Corporation
Case ID No. 37830
Req. Ent. Reference No. RN101195360

¢ . ; - ;
o Media Public Water Supply : Percent Interest Years of
Violation Ne. 1 i Depreciatio
e 5.0 A8
Item Cost  Date Required Final Date Yrs [nterest Saved Onetime Costs.  EB Amount
ltem Description Nocommas or § :
Delayed Costs
Equlpment 0,00 $0 Q ) )
Bulldings . - 0.00 $0 b0 0
Other {as needed} 0,00 $0 50 $0
Engknsering/canstruction $250,000: | _1-May-2009 30-Jun-2010 | 1.16 | $970 $19.406 $20,377
Land i 0.00 50 _ iR s $0
Record Keeplng System ] 0.00 0 S eThfgn $0
Training/Sampling 0.00 0 - nfa $0
Remedlatlon/Dsposal : 0,00 50 Lo ondac: $0
Permlt Costs [ 0:00 S0 A ;i $0.
Other (as neadod) . ___1[ 0:00 30 R 117 NA | $0

The delayed cast includes the amount necessary to provide a well capacity of 0.8 gpm per connection, The date

Notes for DELAYED costs required is the investigation: date. The final date is the estimated date of compliance.

Avoided Costs ANNUALIZE [1] avoided costs before entering item: {except for one-time avoided costs)
Disposal 1 e 0.0c 0 $0 $0 i
Personnel 0.0¢ 0 0 0 !
Inspaction/Reporting/Sampling 0,00 0 0 Q
Suppllesfequipment : _ 0.00 0 0 0
Flnanglal Assurance [2] 0.00 0 $0 0
ONE-TIME avolded costs [3] 0.00 0 $0 $0
Other {as needed) ] 0.00 0 50 . $0

Notes for AVOIDED costs

Approx. Cost of Compliance $250,000] TOTAL| $2b.377|
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Screening Date 16-Jun-2009 Dogket No. 2009-0052-PWS-E
Responden't Mirando Clty Water Supply Corporation

Case |DNo. 37830

i Reg. Ent. Reference No. RN101195380

Media [Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mgbeoduru
Violation Number 2

Rule GHe(S} 3, Tex, Admin. Code-§ 280 46(D)(1)(C)(Iv) and Tex, Health & Safety Code-§ 341.0315(c)

Failed to-provide an elevated storage capacity of 100 gallens per connection, Specifically,
at the tima of the invastligation, it was documented that the Faciltiy had 220 cennections
which require 22,000 gallons, howaver, only 21,000 gallons were provided, indicating a 4%
deficlency.

Violation Descriptfon

e

Pofley Rovision 2 (Supteniber 2002)
FCW Rewvision Qcloler 30, 2006

Base Penalty| $1.000
>> Environméntal, Propeity and Huan Healii Waliix . .. 7
’ Harm
Release Major Moderate Minor
: OR . Actual|[
; . Potential|[ ) x Percent
’ SO AT R AT N
:>>Programmatic Matre ... o
; Falsification Major Moderate Minor
i | ' [ | I | Percent 0%
Matri Failure to meet the minimum elavated storage tank capacity-of 'IOD gallens per connecticn could resulf in
Nat"x low-pressure, oulages, and-expesure 1o an insignificant ameunts of pollutants which weuld not exceed
oles levels protective of human:heaith.
. Adllistieht] $950]
i $50
Number of Violation Events Mumber of violation days
| ~ daily .
{ weekly
ol monthly.
ma;ﬂgr;;rgrm quarterly Violation Base Penalty| $50
sémiannual )
- @nniial
single event X

! One single event is recommanded.

tion

s o Comply Red

Bofore NOV | NOW 1o EBPRP/Selllement Offer

Extraardinary
Ordinary|
N/A X fmark wilh x)
Nak The Respondent does not meet the gead faith criteria for this
otes violation,

) for this viglatibi

] Estimated EB Amount| §251]

This violation Final Assessed Penalty (adusted for limits)| i §€0]
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Economic Benefit Worksheet
Respondent Mirando City Water Supply Corparation
Case ID No. 37830
Reg. Ent. Reference No. RN101195360

o Media Public Water Supply g Percent Interest Years of |
Violation No. 2 ; Depreciation |
i 5.0 15!
Item Cost Date Required Final Date ¥rs Interest Saved Onetime Costs EB Amount
Item Description Nocommas or $
Delayed Costs
Equi t 0.00 0 $0
Bulldings 1 . 0.00 0 $0
Othar (as needed) . - . 0.00 0 $0
Enginesting/construction 2,150 1-May-2009 31-Dec-2010 1.67 12 $251
Land . 0:00 $0 $0
Record Keeping Systam . 0.00 0 $0
Tralning/Sampling 0.00 0 $0
Remediatlon/Dispasal L 0.00 0 $0
Permit Costs . 0.00 0 $0
Other (as needed) [ 0.00 $0 o)
The delayed cost includes the amount necessary to provided an elevated storage capacity of 100 gallons per
Notas for DELAYED costs || connection ($2.15 per gallon deficient X 1,000 gallons), The date required is the date of the investigation. The final
i date is the estimated date of compliance.
Avoided Costs ANNUALIZE [1] avoided costs before entering item {except for one-time avoided costs)
Disposal ) - 0,00 $0 $0 0
Personnel ] 0.00 ] $0 0
Inspection/Reparting/Sampling 0.00 o] $0 0
Suppliestequi t | ©.00 | 50 30 0
Financlal Assurance [2] ; 0.00 0 $0 4]
ONE-TIME avoided costs [3] 0.00 0 $0 0
Other [as neadead) . 0.00 0 0 $0

Notes for AVOIDED costs

Approx, Cost of Compliance | $2,150] TOTAL| $251]
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Screening Date 16-Jun-2009
Respondent Mirando City Water Supply Carporation
‘Case [D No. 37830

Docket No. 2008-0052-PWS-E

Reg. Ent, Reference No. RN101185360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeodury

Vialation Number 3

Rule Cite(s}||

30 Tex, Admin, Code § 260.46(f)(2), 200.48(A(INANGNIIN, and 290.46(FUI)(ANN(I)

Violatlon Description|f

Failed fo provide Facility records to Commission persannel at the time of the investigation,
Specifically, at the time-cfthe investigation, the following records were not available for
review: a record of the amount of each chemical used each wgek and a record of the
amount of water treated each wesk.

PCW

Poficy Revigion 2 (Seplamler 2002)
PCW Revision Qulober 36, 2006

$1,000

Base Penalty|
> Envirghmental, Property and Hitian E,sﬁii Watfix
A Harm
: Release Major Maderate Minar
{ OR Actuallf
P Potential Percent
>>Pr09f;f”§lﬁ Matrix e
; Falsification Majar Maodorate Minor
1 | I I x| Percent 1%
Matrix toss than 20% of the rule requirement was not met.
Noles
 Adjiistinent| $990]
[ $10
Viglatiol) Evelits
Number of Violation Events [T a8 JNumber of violation days
= daily
. weekly
" . monthly
mamggﬁ 5”0 quarterly- Violation Base Penalty| $10

‘sémiannal

“rannial

single event X

Qne single event is recommended.

Extraordinary

[__ooufkeduclon.

Before NOV ~ NOVio EDPRP.’SeuIemem Offer

L %

Ordinary]
N/A X (mark wilh x)
Not The Respondent does not meet the goad faith criteria for this
o'es violation.
Viclation Subtolal[ 310
Stafuitbry Limit Test
54] Violation Final Penalty Total| 312

This violation Final Assessed Fenalty (adjusted for _l'm[ts)l

$50
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Economic Benefit Worksheet
Respondent Mirande City Water Supply Corporation
Case ID No.. 37830
Req. Ent. Reference No. RN101195360

) . Media. Public Water Supply Percent Interest Years °,f ‘
Violation No. 3 Depreciation |
50 15!
ltem Cost  Date Required Final Date ¥rs Interest Saved Onetime Costs EB Amount
ltent Descriptlon No commas or §
Delayed Costs o
Equipment 0.00 0 $0
Bulldings i 0.00 G 30
Other {as needed}) I 0.0¢ 0 ]
Englneering/construction A 0.00 0 Q
: Land . 0.00 o 30
i Record Keaplng System 5100 T-May-2009 I 31-Jan-2010 ] 0.75 4 $4
H Trakning. i |l 0.00 o $0
| Remediation/Disposal 0.00 $0 $0
Permit Costs 0.00 30 $0
Other {as needad) . 0.00 S0 $0

The-delayed cost includes the amount 1o properly compile and maintain a record of the amount of each chemical
Notes for DELAYED costs used sach week and a record of the amount of water treated each-week. The date required is the investigation
data, The final date is the estimated date of compliance.

Avoided Costs ANNUALIZE [1] avoided costs hefora enterling ltem (except for éne-time avoidad cosis}
Disposal G.00 0 0 $0
Personnel c.00 0 0 0
InspectionMeportingiSampling . Jl_Gi0o 0 $0 Q
Suppllesfequipment 0.00 0 30 0
Financlal Assurance [2] . 0.00 0 $0 0
ONE-TIME avoided costs [3] . 0.00 | Q0 $0 Q
Other (as needed) 0,00 0 $0_ Q

Notas for AVOIDED costs

Approx, Cost of Compllance $100] TOTAL | $4]
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Screening Date 16-Jun-2009 Docket No. 2009-0952-PWS-E
Respondent Mirando City Water Supply Corporation

Case ID No. 37830

PeW.

Fuoffcy Revision 2 (So;:(umm;r 2062)
PCW Revislon Qclober 30, 2008

Reg. Ent. Reference No. RN101195360
‘Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgheoduru

Violation Number 4

Rule Clte(s)

30 Tex. Admin, Code § 200.46())

Failed fo flush-dead-end mains at monthly intervals. Speclfically, at the time of the
Violation Descriptiont investigation, a review of the flushing logs indicated that dead-end mains were flushed only
once within the previous 12 months.

Base Ponalty 701

>> Enviréfiiefita, Pobekty afid Human Heaith Matrix

Harm
- Release Major Moderate Minar
OR. Actuall] '
. Potential X Percent
>>Programmatic Matrix G
Falsification Major Moderate Minar

Percent

Failure {o flush all dead-end mains monthly, or more often to maintain-aceeptable water-quality, could resul
in the cusiomers ofthe Facility bacoming exposed o a significant amount of pollutants, which wauld not
excead levelsthat are protective of human health or the environmant,

P I | I | ]

] Matrix
I . Noles

- B T A - Ailstnigiit $500]

oA

i $100

Number of Violation Events [ 26~ JNumber of violation days

“dlaily
weekly -
monthly
! m“;‘,‘,ﬁ'f,’,’,’ ﬁ"e quarterly X Viclation Base Penalty‘ $100

semiannual

~ anaual
| single event

One quarierly event is recommended, calculated from the investigation date, May 1, 2009, to the screening
date, June 16, 2009,

‘Bo0d Faith Erforts to 681Bly - [ o0Redollon oo o e o[ W)

Before NOV  NOV lo EDPRPISeltlement Offer

Extraordinary
Ordinary]
N/A X (mark wilh X}
Nofes The Respondent does net. meet the-good faith criteria for this

viclation.

: s Violation Subtolal{ $100]

Violation Final Penaity Total| $120
This violation Final Assessed Penalty (adjusted for llmits]m

Estimated EB Amount| 35|
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Economic Benefit Worksheet
Respondent Mirando City Water Supply Corporaticn

Case ID No. 37830
Reg. Ent. Reference No. RN101195380

. -
i i 3
o Media Public Waler Supply | Percent interest Years of :
Violation No. 4 ! Depreciation ;
{ so0] 151
item Cost  Date Required Flnal Date ¥Yrs InterestSaved Onelime Costs EB Amount
[tem. Description  No commas or §
Delayed Costs ) .
Equipment . 0.00 o) $0
Buildings 0.00 0 $0 ]
Other (as needed) $100 1-May-2008 31-Jan-2010 || 0.75 0 $5 :
Engineeringfconstruction . 0,00 o 50
tand 0.00 0 $0
Record Keeping System 0.00 0 Q
Training/Sampling . G.00 0 Q
Remediatlon{Dlspasal 0.00 0 o]
Parmit Cosfs 0.00 $0 4]
Other {(as needed) j 0.00 0 1]

Tha delayed cost includes the amount necessary to flush the dead-end mains monthly, or more frequently to .
Notes far DELAYED costs || maintaln acceptable water quality, The date required is the investigation date. The final date is the estimaled date i
of compliance.

Avoided Costs ANNUALIZE [1] avgitled costs before enteriny item. (except for one-time avoided costs)
Disposal e 0.00 0 0 30
Parsannel 0.00 0 0 30
Inspection/Reparting/Sampling " 0.00 0 0 0
Supphiesiequipment j B 0.00 0 $0 0
Fnancial Assurance 2] : 0,00 0 $0 0
ONE-TIVE avolded costs [3] 0.00 0 $0 )
Other (as needed) . . . 0.00 0 $0 )

Notes for AVOIDED cosis

Approx. Gost of Compllance | $1 C|0| TOTAL| $5|
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é>>Progr.élﬁﬁiﬁ'i‘*‘gfé Matfix

Screening Date 18-Jun-2009 Docket No. 2009-0952-PWS-E
Respondent Mirando City Water Supply Corporation
Case ID No. 37330
Reg. Ent. Reference No. RN101195360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeoduru
Violation Number 5
Rule Cite(s}

30 Tex. Admin. Code § 280.44{d)

Failed fo maintain and operate the Facility to provide a minimum pressure of 35 pounds per
square Inch ("psi"} throughout the distribution system at all imes. Specifically, at the time
of the investigatlon, it was documented that pressure at the standpipe was documented at

9 psi. As a result of the-low pressure reading, a pressure logger was installed on the
standpipe on May 1, 2008 thru May 4, 2009, which recorded pressura readings ranging
from 8-12 psl during that period.

Viclation Description

e

PeW

Bl mm

Poliny Revision 2 {Seplember 2002)
FPCW Rewvision Oclober 3G, 2008

Base Penalty 51,000

>> Envirénmahital, Propeity and Himah Health Matrx

Harm
Release Major Moderate Minor
Actuall

Potentiai % Percent

Falsnflcatmn "~ Major Modsrata Minor

I |l | I i

Percent

Failure io-eperate the Facility to provide a minimum pressure of 35 psi throughout the distribution system
may result in-backflow problems and expose customers of the Faciltiy to a significant amount of
contaminants that-exceedlevels protective of human health.

Matrix
Notes

$760]

Mumber of Violatlon Events Number of violation days
daily

weekly

monthly : - X

nark onty ane -

with an x ;- quarterly.

semlannua!

annual

single event

Two menthly events are recommended, calculated from the investigation date, May 1, 20089, to the
screening date, June 16, 2008,

5250

Violation Base Penaltyl $s00

fo Comply - [ ooulRedyclion 0
Gefare NOV MOV to EOPRP/Setllament Offer
Exdraordinary
Ordinary,
N/A X (mark wilh x}
Not i The Respandent-does not mest the good faith criteria for this
otes violation.
Violatlon Subtotal $500}
ebnomic Behsfit (EB) for this  tafiitory Limit Test
Estimated EB Amount| 5116] Violation Final Penalty Total| 5600

This violation Fmal Assessed Penalty (adjusted for Ilmlts)! $60
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Economic Benefit Worksheet

Respondent Miranda City Water Supply Carporation
Case [D No. 37830
Regd. Ent. Reference No. RN101195360

Media Public Water Supply i “Years of
Percent Interest et
Violation No. 5 § Depreciation
: 5.0 15
ltem Cost Date Required Final Date: ¥rs Interest Saved Onetime Costs EB Amount

ltem Description  Necommas or §

Delayed: Gosts . .
Equlpmant 0,00 $0 0 30
Bulldings ] 0.00 30 %0 $0
Other (as neaded} . 0.00 | 0 $0 $0
Enginasringiconstruction $2.000 1-May-2009 28-Feb-2010 0.83 B $111 . $i186
Land 0.00 $0 ~onfa i $0
Record Keeplng System - : (.00 0 nfa’ i $0
TrainingiSampling 0,00 0 nfac $0
Remedlation/DIsposal . 0.00 0 Lonfas ]
Parmlt Costs i 0:00 0 - nla: 0
Other (as needed) . Q:00 30 cnfars 0

The delayed cost includes the amount necessary to begin-maintaining and operating the water system to provide
Notes for DELAYED costs || minimurh pressure of 35 psi throughout the. distribution system at all times. The date reguired:is the investigation
data. The final date is. the estimated date ef compliance.

Avaoided Costs ANNUDALIZE [1] avoidéd costs Before entering ifem {except.for one-time avoided costs)

Disposal [ I | 0.00 D 30 $0

Personnel || 0:00 $0 30 )

InspectioniRaporting/Sampling - 0.00 $0 0 0

Supplles/equipment o 0.00 50 0 0

Flnancial Assuranca [2] Bl 0.00 $C . 0 i)

OME-TIME avolded costs [3] i ] 0,00 $0 $0 $0
Other (as needed) . 0.00 V) $0 $0 i

Notes for AVOIDED costs

Approx. Gost of Compllance $2.000| TOTALl 1 16'
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; Screening Date 16-Jun-2000 ‘Docket No, 2009-0962-PWS-E PewW |
! Respondent Mirando City Water Supply Corporation Policy Ravision 2 (Sepleimber 2002)
Case ID No. 37830 PCW Revision Oclober 36, 2008

Reg. Ent. Reference No. RN101195360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeoduru

Violation Number| B ]
Rule Cite{s)|| 30 Tex. Admin. Code § 290.46{d)(2){A), 280.110(b}(4)-and Tex. Haalth & Safety Cade §
341,0315(c)

Failed to aperate the disinfection equipment to maintain the residual disinfectant
cencentration.in the water within the distribution system at isast 0.2 mg/L free chlorine.
Specifically, at the time of the investigation, a field test conducted at a residence on
‘Highway 649 revesled a chlorine residual of 0,06 mg/L,

Violation Description

Base Penalty| #1,000]
> Emnr m
+
i : Release Major Maderate Minar
Actual
Potential X Percent
»Progri!ﬁi!ﬁﬂt!éMaﬁ‘lx

Falsification ‘Major  Moderate Minor

I i | I | Percent

Failure to maintain an adequate-disinfectant concentration may allow bacteria to form.in the water resulting
in a significant-amount-of contaminated water being distributed to the public which would not exceed levels
protective of human health,

Matrix
Noles

$500]
[ $100
Number of Violatian Events Number of violation days
daily
weekly
ik only one monthly
Mt | quartery - Violation Base Penalty| $100
: semlannual_
single event || x
One single event is recommended.
[ o0%]Reduciion 50
Befare NOV  NOV ta EDPRP/Settlemant Offar
Extraordinary
Crdinary,
N/A) X kmark witn ») ‘
The Respondent does not meet the good faith criteria for this
Notes ;
violation,
Violation Subtotalf $100

] Estimated EB Amount| $263] Violation Final Penalty Total $120
This viglation Final Assessed Penaity (adjusted for lImits) ] $120]
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Case ID No.

Reg. Ent. Reference No. RN101195360

Economic Benefit Worksheet
Respondent Mirando City Water Supply Corporation

37830

. ) i - |
o Media Public Water Supply | percent Interest _ Tearsof |
Violation No. 6 ] Pepreciatiof ¢
| 5.0| 15;
ltem Cost  Date Required Final Date Yrs InferestBaved OnetimeCosts EB Amount
[tem Description Nacommas or $
Delayed Costs
Equipment 0.00 [V} $0
Buildings 0.00 50 $0
Gther (as neaded) 0.00 B0 50
Englneering/construction 0.00, 0 $0
Land 0.00 0 o]
Record Keaplng System .00 Q Q
Training/Sampling G.00 0 0
Remediatlon/DIsposal 0,00 0 Q
Permit Costs 0.00 ] $0
Other {as needed) 0.00 0 50

Netes for DELAYED costs

ntering item {except for one-time avoided costs)

Avoided Costs ANNUALIZE [1] avoided costs before e

Disposal 1 9.00 0 $0 O

Personnel L 0.00 0 $0 0
Inspaction/Reporting/Sampling : 0.00 0 50 0
Suppllesfagulpment : 8.00 0 $0 0

FInanclal Assurance [2] 0.00 Q 0 Q
ONE-TIME avolded cosis [3] 0.00 0 0 i8]
Other (as needed) $250 L T-May=2009 16-Jun-2009 1.04 $13 $250 $263

Naotes for AVOIDED tosts

screening date,

The avoided costs include the amount necessary-for additional maintenance and oversight to ensure the Facility
has an adequate supplyof chlorine. The date required Is the date of the investigation. The final date is the

Approx. Cost of Campliance

$250|

TOTAL|

$263]
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Docket No. 2009-0952-PWS-E . PCW

Polfcy Revision 2 (Seplember 2002}
PCW Revision Oclober 30, 2008

Screening Date 16-Jun-2009
Respondent Mirando City Water Supply Corporation
Case IP No. 37830
Reg. Ent, Reference No. RN101195360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbecduru

Violation Number" 7 §

Rule Clte{s}

30 Tex. Admin. Cede § 280.41(c)3)(A)

Failed to obtain approval from the Executive:Director prier to-using-a well as a:public water
supply source. Specifically, at the time-of the investigation, It was documented that Well
‘No. 2 is currently connected to the discharge line of Well No. 1 (G2400025A) and
functioning as a public water supply source without approval from the Executive Director.

Violation Description

Base Penalty] $1,000]

e-?-iy and Human Health Matrlx

WL

‘Harm
Release Major Moderate Minor
OR Actual
S Potential Percent
>>Progrqmt;;§3;;¢c Matrix - R e
Falsification Major Modarate Minar
( 1 x_ I | Percent
Matrix 100% of the rule requirement was not met.
Moles
Adjlistment[ §5060]
$100
Number of vialation days
- dally
~weekly
ok monthly- - .
o | avarterty Violation Base Penalty $100]
semiannual
annual
single event X

One single event is recommended.

Efforts to Comply [ o.0%]Reduction.

Before NOY NOV lo EDPRPISelllemant Offer

iﬁ

Extraordinary
Ordinary|
N/A X (mark will x}
Not The Respondent does not meet the good falth-criteria for this
e vialation,
Violation Subtotal $100
EREE DN : T LR
olatioh ©- .. Statitory LimitTest.
Estimated EB Amount| $581] Violation Final Penalty Total] $120

This violation Final Assessed F‘enally (ad]usted for hmlts)[ $120
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Economic Benefit Worksheet
Respondent Mirando City Water Supply Corporation
Gase ID No. 37830
Reg. Ent. Reference No. RN101195360

o Media: Public Water Supply ! Parcent Interest Year:j._ of
Violation No..7 Depreciation |
! 5,0 15¢
Item Cost  Date Required Final Date ¥rs Interest Saved Onetimie Costs  EB Amcunt
Item Description No commas or §
Delayed Costs
Equlpment 0.00 $0 $0
Bulldings 0,00 %0 30
Other (as needed) $10,000 1=May-2009 28-Feb-2010 0.83 $28 $581
Englneeringiconstrustion . _0.00 0 0
Land £.00 0 Q
Record Keeping System .00 0 Q
Tralning/Sampling ] . 0.00 Q0 0
Ramadlatlon/Disposal C.00 W] 0
Permit Cosis i 0.00 0 0
Otier (as noeded) L 600 0 0

The delayed costs include the amaurnt te prepare, submit, and obtain approval of water system plans and
Notes for DELAYED osts specifications that have been preparediby 4 licensed, professional engineer. The date required is the date of the
Investigation, The final date is the estimated date of compliance.

Avoided Costs ANNUALIZE [1] avoided costs before entering item {except for one-time avolded costs)
Disposal il . ] 0.00 0 $0 0
Personnel 0.00 0 $0 0
Inspection/Reporting/Sampling : 0.00 0 0 0
Suppil i t ] 0.00- $0 0 0
FInanclal Assurance [2] . - 0.00 30 $0: 0
ONE-TIME avolded costs [3] i 0.00 $0 $0 0
Other {as needad) . 0.00 $0 $0 0

Notes for AVOIDED costs

Approx. Cost of Compliance $10,000] TOTAL| $5817|
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§ Screening Date 16-Jun-2009

Docket No. 2009-0952-PWS-E
Respondent Mirando City Water Supply Cerporation
Case |ID No. 37830

- Pew:
Policy Rovision 2 (Soptember 2002)
FCW Revision Gelober 3¢, 2608

o5 Baith Effgrts io Gomply [ oomRoduton

Reg. Ent. Reference No. RN101195360
Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeocduru
Violation Number 8
Rule Cite(s)

30 Tex. Admin, Cade § 200.110(cH4)(A)

Failed to monitar the disinfectant residual at representative-lecations throughout the
distribution system at:least-once every seven days. Spacifically, at the time of the
investigation, it was documented that disinfectant residuals were collected at the standpipe
and not at representative locaticns within the distribution systerm.

Violation Description

Number of violation days

daily
;. weekly
~ - ‘monthly %

mark enily one

semiannual’
annual
single event

Two monthly events are recommended, calculated from the Investigation date, May 1, 2009, o the
screening date; June 16, 2008.

Bofore NOV_ NOV to EDPRP/Selllement Offor

Extraordinary
Ordinary
NfA X {rnark wilh x)
The Respondent does:not-meet the.good faith -criteria for this
Notas )
viclation,

Viclation Subtotal

T L Statitory Limit Tes

R TR AR gty

Base Penalty| $1,000
>> Enviréhiiéhtal, Prop tman Health §atrix .
: Harm
Release Major Maderate Minar
OR Actual|f
R A Potential| X Percent
>>Prograpifiatic Matrix . ' L I T
Falsification Major Maderate Minor
1 I I el i Percent
Malri Failure to moniter the-disinfectant residual at representative Ioca.tlonsrthmughout the distribution system
Natg)s( ceuld result In- customers of the:Facility being expesed fo significant ameunts of undetected contaminants
° which would-exceed levels protective of human health.
\dfisfiient] $750]
$250

e F - quaitérly. Violation Base Penalty| $500

$E00

Estimated EBE Amount|

$65] Violation Final Penalty Totall 600

__This violation Final Assessed Penalty {adjusted for limits) §600]
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Economic Benefit Worksheet
Respondent Mirando City Water Supply Corporation
Case ID No. 37830
Req. Ent. Reference No. RN1011953560

o Medjia Public Water Supply § percont Interest _ Yearsof |
Violation No, 8 | Depreclation !
b B0l 18
Item Cost  Date Required Final Bate Yrs Interest Saved Onetime Costs EB Amount
Itern Description Nocommas or §
Delayed Costs .
Equipment i It 0.0¢ 1] $0
Bulldings ] ) 0.00 i $0
Other {as needed) . 0.00 0 $0
Engineering/constructlion 0.00 [i] $0
Land 0.00 i} 0
Record Kaeplng System 000 o 0
Tralning/Sampling 0.00 1] ju]
Remediation/Disposal 0.00 0 0
Permit Costs . 0:00 $0 0
Ciher {as needed) 0.00 1] 0
Notas for DELAYED costs
Avoided Costs _ANNUALIZE [} avoided costs hefore entering item {exgept for one-time avoided costs).
Disposal 0.00 50 30 §0
Personnel : C.00 0 $0 $0
Inspactlon/Reporting/Sampling 3520 . 1-May-2608 16-3Un-2009 .13 | 3 §66 $69
Suppliesfequipmant A . 0.00 0 0 §0
Financial Assurance [2] 0,00 0 0 $0
ONE-TIME avolded costs [3] 0.00 0 0 $0
Other (as needed) _ i . 0.00 0 $0 $0
The avolded costs include the. amount o perform weekly monitering of the disinfectant residual at representative
Nates for AVOIDED costs locations within the-system (310 per week). The date required is the investigation date. The final date Is the
screening date.

Approx. Cost of Compllance | $520] TOTAL| 369
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Compliance History Report

Customer/Respondent/Owner-Operator: CNG00641005 Mirando City Water Supply

Corporation

Regulated Entity: RN101195360 MIRANDO CITY WSC

ID Number(s): PUBLIC WATER SYSTEM/SUPPLY

Location: LINDER STREET, MIRANDO CITY, TX, 78369

TCEQ Region: REGION 16 - LAREDO

Date Compliance History Prepared: June 16, 2000
Agency Decision Requiring Compliance History: ~ Enforcement
Compliance Period: June 16, 2004 to June 16, 2009

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name: Andrea Linson-Mgbeodury Phone: 512-239-1482

Site Compliance History Components

1. Has the site been in existence and/or cperation for the full five year compliance period?

2. Has there been a (known) change in ownership/operator of the site during the compliance petiod?

3. If Yes, who is the current ownet/operator?
4. if Yes, who was/were the prior owner({s)/operator(s) ?

5. When did the change(s) in owner or operator ccour?

Components (Multimedia) for the Site :

Classification: AVERAGE

Classification:

REGISTRATION

Yes

N/A
Nia
N/A

A. Final Enforcement Orders, court judgements, and consent decrees of the state of Texas and the federal government.

N/A

B. Any criminal convictions of the state of Texas and the federal government.
N/A

C. Chronic excessive emissions events.
N/A

b. The approval dates of investigations. (CCEDS Inv. Track. No.}

1 06/08/2006 (481909)
2 05/30/2007 (561475)

3 10/15/2007 (597936)
4 (02/14/2008 (618604)

E. Written notices of violations (NOV). (CCEDS Inv. Track. No.}

Date: 01/30/2006  (453428) CN600641005

Self Report?  NO
Citation: 30 TAC Chapter 290, SubChapter F 290.121

Description: Failure to provide a cotnplete system monitoring plan.

Self Report?  NO
Citation: 30 TAC Chapter 290, SubChapter D 290.45(f)

Minar

Minor

Description: Failure by a purchased water system to provide a daily purchase rate plus an

actual production capacity of 0.6 gpm per connection,

Self Report? NO
Citation: 30 TAC Chapter 290, SubChapter F 290.122(a)}(2)

Moderate

Description: Failure to issue a boil water notice within 24 hours of pressure dropping below

20 psi.
Self Report? NO
Citation: 30 TAC Chapter 290, SubChapter D 290.46(g)

Minor

Rating: 2.00

Site Rating:
2400025



Description: Failure to keep on hand a supply of calcium hypochlorite disinfectant for use
when making repairs, seiling meters, and disinfecting lines priar te placing them
in service.

Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter D 290.46{e)}3}
Description: Failure to employ an operator with a Class "C" or higher groundwater license for

a system that treats groundwater and serves more than 250 connectiens.
Seif Report?  NO Classification:  Moderale
Citation: 30 TAC Chapter 290, SubChapter D 290.46(f)}{4}
Description: Failure to submit routine reports and any additional documentation required to

determine compliance. The reports must contain all the information required by
the drinking water standards and the results of any special menitoring tests
which have been required.

Date: 08/21/2006 (509316) CN600641005

Self Report?  NO Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter F 290.121

Description: Failure to provide a complete system monitoring plan.

Self Report?  NO Clagsification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.45(f)

Description: Failure by a purchased water system to provide a daily purchase rate plus an
actual production capacity of (.6 gpm per connection.

Self Report?  NO Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(g)

Diescription: Failure to keep on hand a supply of calcium hypochlorite disinfectant for use
when making repairs, sctting meters, and disinfecting lines prior to placing them
in setvice.

Self Report? NO Classification: ~ Moderate

Citation: 30 TAC Chapter 290, SubChapter I 290.46(e)(3)

Beseription: Failure to employ an operator with a Class "C" or higher groundwater license for
a system that treats groundwater and serves more than 250 connections.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(1)

Description: Failure to maintain & minimum pressure of 35 psi threughout the distribution

system under normal operating conditions and a minimum pressure of 20 psi
during emergencies.

Self Report? NO Classification: ~ Minor
Citation: 30 TAC Chapter 290, SubChapter D 220.45(b)(1)(C)(iv)
Description: Failure to provide an elevated storage capacity of 100 gallons per connection or

a pressure tank capacity of 20 gallons per connection.

Date:  12/21/2006 (534881) CN600641005

Self Report?  NO Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChaptet F 290.121

Descriptiot: Eailure to provide a complete system monitoring plan,

Self Report?  NO Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.45(f)

Description: Failure by a purchased water system to provide a daily purchase rate plus an
achual production capacity of 0.6 gpm per connection.

Self Report?  NO Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter I} 290.46(r)

Description: Failure to maintain a minimum pressute of 35 psi throughout the distribution

system under normal operating conditions and a minimum pressure of 20 psi
during emergencies.

Self Report?  NO Classification: ~ Minor
Citation: 30 TAC Chapter 290, SubChapter I 200.45(b)(1)(CXiv)
Description: Failure to provide an elevated storage capacity of 100 gallons per cennsction or
a pressure tank capacity of 20 gallons per cennection,
Self Report?  NO Classification: ~ Moderate
Citation: 30 TAC Chapter 290, SubChapter I» 290.46(d)(2)(A)
Description: Failure to maintain a free chlorine residual of 0.2 mg/L throughout the distribution
systermn.

Date:  05/31/2007 (361475) CN600641005
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Self Report?
Cifation:

Description:

Self Report?
Citation:

Description:

Self Report?
Citation:

Description:

NO Classification: ~ Minor
30 TAC Chapter 290, SubChapter D 290.45(f)

Failure by a purchased water system to provide a daily purchase rate plus an

actual preduction capacity of 0.6 gpm per connection.

NO Classification: ~ Minor
30 TAC Chapter 290, SubChapter D 290.42(e)(4)
Failure to provide a full-face self-contained breathing apparatus or supplied air
respirator that meets Occupational Safety and Health Administration (OSHA)
standards for construction and operation.

NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 280.46(f)
Failure to imaintain a record of water works operation and maintenance activities
and make records accessible for review during inspections.

Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 290, SubChapter D 290.46(1)
Description: Failure o conduct annual storage tank inspections.
Self Report?  NO Classification: ~ Moderate
Citation: 30 TAC Chapter 260, SubChapter D 250.46(s)(2)(C)(i)
Description: Failure to verify the accuracy of the manual disinfectant residual analyzer at
least every 30 days using chlorine solutions of known concentrations.
Self Report?  NO Classification: ~ Minor
Citation: 30 TAC Chapter 290, SubChapter F 290.121{1b)(3)
Description; Failure to completely develop the monitoring plan.
Self Report?  NO Classification:  Moderate
Citation: 30 TAC Chapter 291, SubChapter F 291.93(3)
Description: Failure by a retail public utility that possesses a certificate of public convenience
and necessity that has reached 85% of its capacity as compared to the most
restrictive criteria of the commission's minimum capacity requirements in Chapter
290 T.A.C. to submit to the executive director a planning report that clearly
explains how the retail public utility will provide the expected service demands to
the remaining areas within the boundaries of its certificated area.
F. Environmental audits.
N/A
G. Type of environmenta] management systems (EMSs).
NA
H. Voluntary on-site compliance assessment dates.
N/A
1. Participation in a voluntary pollution reduction program.
N/A
L. Early compliance.
N/A

Sites Outside of Texas
N/A
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Trexas COMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN § BEFORE THE
ENFORCEMENT ACTION §
CONCERNING § TEXAS COMMISSION ON
MIRANDO CITY WATER SUPPLY §
CORPORATION §
RN101195360 § ENVIRONMENTAL QUALITY
AGREED ORDER
DOCKET NO. 2009-0952-PWS-E
L. JURISDICTION AND STIPULATIONS
At its agenda, the Texas Commission on Environmental Quality ("the

Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement action
regarding Mirando City Water Supply Corporation ("the Respondent”) under the authority of TEX,
HEALTH & SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement
Division, and the Respondent appear before the Commission and together stipulate that:

1.

The Respondent owns and operates a public water supply on Linder Street in Mirando City, Webb
County, Texas (the “Facility”) that has approximately 220 service connections and serves at least
25 people per day for at least 60 days per year.

The Commission and the Respondent agree that the Commission has jurisdiction to enter this
Agreed Order, and that the Respondent is subject to the Commission's jurisdiction,

The Respondent received notice of the violations alleged in Section II (*Allegations") on or about
June 15, 2009,

The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section IT ("Allegations"),
nor of any statute or rule,

An administrative penalty in the amount of Two Thousand Two Hundred Seventy Dollars
($2,270) is assessed by the Commission in settlement of the violations alleged in Section II
("Allegations"). The Respondent has paid One Thousand Eight Hundred Sixteen Dollars ($1,816)
of the adminisirative penalty and Four Hundred Fifty-Four Dollars ($454) is deferred contingent
upon the Respondent’s timely and satisfactory compliance with all the terms of this Agreed



Mirando City Water Supply Corporation
DOCKET NGO. 2009-0952-PWS-E

Page 2

Order. The deferred amount will be waived upon full compliance with the terms of this Agreed
Order. If the Respondent fails to timely and satisfactorily comply with all requirements of this
Agreed Order, the Executive Director may require the Respondent to pay all or part of the
deferred penalty.

The Executive Director may, without further notice or hearing, refer this matter to the Office of
the Attorney General of the State of Texas ("OAG") for further enforcement proceedings if the
Executive Director determines that the Respondent has not complied with one or more of the
terms or conditions in this Agreed Order.

This Agreed Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Agreed Order, whichever is later.

The provisions of this Agreed Order are deemed severabie and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable,

IL ALLEGATIONS
As owner and operator of the Facility, the Respondent is alleged to have:

Failed to provide a minimum well capacity of 0.6 gallons per minute ("gpm") per connection, in
violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)}(C)(i} and TEX. HEALTH & SAFETY CODE §
341.0315(c), as documented during an investigation conducted on May 1, 2009.

Failed to provide an elevated storage capacity of 100 gallons per comnection, in violation of 30
TEX. ADMIN. CODE § 290.45(b)(1)(C)iv) and TEX. HEALTH & SAFETY CODE § 341.0315(c), as
documented during an investigation conducted on May 1, 2009.

Failed to provide Facility records to Conumission persomnel at the time of the investigation, in
violation of 30 TeX. ADMIN. CODE § 290.46(f(2), 29046(H(3)(A)(DII), and
290.46(H(3)(A)(i)(IID), as documented during an investigation conducted on May 1, 2009,

Failed to flush dead-end mains at monthly intervals, in violation of 30 TEX. ADMIN. CODE §
290.46(1), as documented during an investigation conducted on May 1, 2009,

Failed to operate the Facility to maintain a minimum pressure of 35 pounds per square inch
("psi") at all points within the distribution network at flow rates of at least 1.5 gallons per minute
("gpm") per connection and a minimum pressure of 20 psi during emergencies such as fire
fighting, in violation of 30 TEX. ADMIN. CODE § 290.44(d), as documented during an
investigation conducted on May 1, 2009,

Failed to operate the disinfection equipment to maintain the residual disinfectant concentration in
the water at least 0.2 milligrams per liter ("mg/L") free chlorine, in violation of 30 TEX. ADMIN.
CODE §§ 290.46(d)(2)(A) and 290.110(b)(4) and TEX. HEALTH & SAFETY CODE § 341.0315(c},
as documented during an investigation conducted on May 1, 2009.

Failed to obtain approval from the Executive Director prior to using a well as a public water
supply source, in violation of 30 TEX. ADMIN. CODE § 290.41(c)(3)(A), as documented during an
investigation conducted on May 1, 2009.
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Failed to monitor the disinfectant residual at representative locations throughout the distribution
system at least once every seven days, in violation of 30 TEX. ADMIN. CODE § 290.110{(c)4)(A),
as documented during an investigation conducted on May 1, 2009,

IT1. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations™).

1V. ORDERING PROVISIONS

It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty as set
forth in Section I, Paragraph 5 above. The payment of this administrative penalty and the
Respondent’s compliance with all the terms and conditions set forth in this Agreed Order resolve
only the allegations in Section . The Commission shall not be constrained in any manner from
requiring corrective action or penalties for violations which are not raised here. Administrative
penalty payments shall be made payable to "TCEQ" and shall be sent with the notation "Re:
Mirando City Water Supply Corporation, Docket No. 2009-0352-PWS-E" to:

Financial Administration Division, Revenues Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

The Respendent shall undertake the following technical requirements:
a. Immediately after the effective date of this Agreed Order:

i. Begin operating the disinfection equipment to maintain a free chlorine residual of
0.2 mg/L throughout the distribution system at all times, in accordance with 30
TEX. ADMIN. CODE § 290.46; and

ii. Begin monitoring the disinfectant residual at representative locations throughout
the distribution system at least once every seven days, in accordance with 30
TEX. ADMIN. CODE § 290,110,

b. Within 30 days after the effective date of this Agreed Order:

i. Compile and begin maintaining properly completed monthly water works
operation records and maintenance records, including but not limited to the
amount of chemicals used each day and the amount of water treated each week,
and make them available at the time of Commission inspections, in accordance
with 30 TEX. ADMIN. CODE § 290.46;

1i. Begin flushing dead-end mains at monthly intervals, in accordance with 30 TEX.
ADMIN, CODE § 290.46; and
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iii. Begin operating the Facility so as to provide a minimum pressure of 35 psi
throughout the distribution system under normal operating conditions, in
accordance with 30 TEX, ADMIN. CODE § 250.44.
c. Within 45 days after the effective date of this Agreed Order, submit written certification

as described in Ordering Provision No. 2.e below, and include detailed supporting
documentation including photographs, receipts, and/or other records to demonstrate
compliance with Ordering Provision Nos. 2.a and 2.b.

d. Within 180 days after the effective date of this Agreed Order:

1. Provide a minimum well capacity of 0.6 gpm per connection, in accordance with
30 TEX. ADMIN. CODE § 290.45;

it. Provide an elevated storage capacity of 100 gallons per connection, in
accordance with 30 TEX. ADMIN. CODE § 290.45; and

iii. Submit for review and approval detailed and properly completed plans and
specifications that are stamped and sealed by a licensed engineer for Well No. 2,
in accordance with 30 TEX. ADMIN. CODE § 290.41. The plans shall be submitted
to:

Water Supply Division

Utilities Technical Review Team, MC 153
Texas Commission on Environmental Quality
P.O. Box 13088

Austin, Texas 78711-3088

e. Within 195 days after the effective date of this Agreed Order, submit written certification
as described below, and include detailed supporting documentation including
photographs, receipts, and/or other records to demonsirate compliance with Ordering
Provision No. 2.d. The certification shall be notarized by a State of Texas Notary Public
and include the following certification language:

“T certify under penalty of law that I have personally examined and am
familiar with the information submitted and all attached documents, and
that based on my inquiry of those individuals immediately responsible
for obtaining the information, I believe that the submitted information is
true, accurate and complete. I am aware that there are significant
penalties for submitting false information, including the possibility of
fines and imprisonment for knowing violations.”

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC 14%A

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087
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with a copy to:

Water Section Manager

Laredo Regional Office

Texas Commission on Environmental Quality
707 East Calton Road, Suite 304

Laredo, Texas 78041-3887

The provisions of this Agreed Order shall apply to and be binding upon the Respondent. The
Respondent is ordered to give notice of the Agreed Order to personnel who maintain day-to-day
confrol over the Facility operations referenced in this Agreed Order.

The Executive Director may grant an extension of any deadline in this Agreed Order or in any
plan, report, or other document submittéd pursuant to this Agreed Order, upon a written and
substantiated showing of good cause, All requests for extensions by the Respondent shall be
made in writing to the Executive Director. Extensions are not effective until the Respondent
receives written approval from the Executive Director, The determination of what constitutes
good cause rests solely with the Executive Director.

This Agreed Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms of this
Agreed Order; or (2) pursue violations of a statute within the Commission’s jurisdiction, or of a
rule adopted or an order or permit issued by the Commission under such a statute,

This Agreed Order may be executed in multiple counterparts, which together shall constitute a
single original instrument. Any executed signature page to this Agreed Order may be transmitted
by facsimile transmission to the other parties, which shall constitute an original signature for all
purposes under this Agreed Order.

Under 30 TEX. ADMIN, CODE § 70.10(b), the effective date is the date of hand-delivery of the
Order to the Respondent, or three days after the date on which the Commission mails notice of the
Order to the Respondent, whichever is earlier, The Chief Clerk shall provide a copy of this
Agreed Order to each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission

Qﬂy@’\“‘éftcgﬁ‘m ]Zlh)lQ:')C?

r the Executive Director Date

I, the undersigned, have read and understand the aftached Agreed Order. I am authorized to agree to the
attached Agreed Order on behalf of the entity indicated below my signature, and I do agree to the terms
and conditions specified therein. 1 further acknowledge that the TCEQ, in accepting payment for the
penalty amount, is materially relying on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this order and/or faiture to
timely pay the penalty amount, may result in:

. A negative impact on compliance history;

. Greater scrutiny of any permit applications submitted;

. Referral of this case to the Attorney General’s Office for contempt, injunctive relief, additional
penalties, and/or attormey fees, or to a collection agency;

. Increased penalties in any future enforcement actions;

. Automatic referral to the Attorney General’s Office of any future enforcement actions; and

. TCEQ seeking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosecution.

/42@/ 7 pef— P

(& e o
Signature s / Date

:J/DZ; /c/ gl ¥ w:fjk RieSeo b P! /M/affo%/
“Name (Printed or typed) itle

Authorized Representative of

Mirando City Water Supply Corporation

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration Division, Revenues
Section at the address in Section IV, Paragraph 1 of this Agreed Order,
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