EXECUTIVE SUMMARY - ENFORCEMENT MATTER
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DOCKET NO.: 2009-1028-PWS-E  TCEQ ID: RN101193167 CASE NO.: 37898
RESPONDENT NAME: International A.L.E.R.T. Academy

.| ORDER TYPE:

__1666 AGREED ORDER X FINDINGS AGREED ORDER _..FINDINGS ORDER FOLLOWING
SOAH HEARING

__FINDINGS DEFAULT ORDER __ SHUTDOWN ORDER __IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER

__AMENDED ORDER _ EMERGENCY ORDER

CASE TYPE:

__AIR __ MULTI-MEDIA (check all that apply) __INDUSTRIAL AND HAZARDOUS

WASTE

X _PUBLIC WATER SUPPLY

__PETROLEUM STORAGE TANKS

_ OCCUPATIONAL CERTIFICATION

__WATER QUALITY __SEWAGE SLUDGE MUNDERGROUND INJECTION
CONTROL
___MUNICIPAL SOLID WASTE __RADIOACTIVE WASTE - __DRY CLEANER REGISTRATION

facility location.

SMALL BUSINESS: __ Yes

TYPE OF OPERATION: Surface water treatment plant

X _No

T

SITE WHERE VIOLATION(S) OCCURRED: International ALERT Academy, located two miles southwest of the Lake Loma dam and
west of the Academy airfield, Upshur County

OTHER SIGNIFICANT MATTERS: There are no complaints. There is no record of additional pending enforcement actions regarding this

INTERESTED PARTIES: No cne other than the ED and the Respondent has expressed an interest in this matter.

COMMENTS RECEIVED: The Texas Register comment period expired on January 4, 2010. No comments were received.

CONTACTS AND MAILING LIST:
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Mr. Epifanio Villarreal, Enforcement Division, Enforcement Team 2, MC R-14, (361) 825-
3425; Ms. Cari-Michel La Caille, Enforcement Division, MC 219, (512) 239-1387
Respondent: Mr. John Tanner, Registered Agent/Director, International A.L.E.R.T, Academy, 1 Acadenty Boulevard, Big Sandy,
Texas 75755-5509
Respondent's Attorney: Not representec by counsel on this enforcement matter

execswn/5-23-08/app-26¢.doc




RESPONDENT NAME: International A.I.E.R.T. Academy

DOCKET NO.: 2009-1028-PWS-E

Page 2 of 3

VIOLATION SUMMARY CHART:

Type of Investigation:
__ Complaint
___Routine
___ Enforcement Follow-up
X Records Review

Date(s) of Complaints Relating to this
Case: None

Date of Investigation Relating to this
Case: May 20, 2009

Date of NOV/NOL Relating to this Case:
June 18, 2009 (NOE)

Background Facts: This was a record
review.

WATER

1) Failure to provide containment facilities
for a single container or for multiple
interconnected containers large enough to
hold the maximum amount of chemical
that can be stored with a minimum
freeboard of six vertical inches or to hold
110% of the total volume of the
container(s), whichever is less {30 TEX.
ADMI, CoDE § 290.42{f{ D{E)X(ii)I)].

2) Failure to maintain the Facility's storage
tanks so that they are painted, covered, and
disinfected in accordance with American
Water Waorks Association ("AWWA")
standards [30 TEX. ADMIN, CODE §
290.43(c)(8)].

3) Failure to achieve the turbidity levels of
combined filter effluent that is less than 1.0
nephelometric turbidity unit ("NTU") and
less than 0.3 NTU in at least 5% of
samples tested each month, and less than
5.0 NTU in combined filter effluent [30
TEX. ADMIN, CoDE § 250.111{e)(1)(A) and
(B), and (i)(3), and TEx. HEALTH & SAFETY
CoDE § 341.0315(c)].

4) Failure to timely submit a Surface Water
Monthly Operating Report for the month
of November 2007 [30 TEX. ADMIN. CODE
$ 290.111(h)(2) and (11)].

5) Failure to correct the performance-
limiting factors identified in the July 2008

Total Assessed: $9,062

Total Deferred: $0
__Expedited Settlement

__Financial Inability te Pay

The Financial Assurance Section of the
Commission's Financial Administration
Division reviewed finanecial documentation
submitted by the Respondent and determined
that the Respondent is able to pay the fuil
payable penalty in accordance with the
installment schedule detailed below.,

SEP Conditional Offset: $0

Total Paid (Due) to General Revenue: $278
(remaining $8,784 due in 36 monthly payments
of $244 cach)

Site Compliance History Classification
__High _X Average __ Poor

Person Compliance History Classification
__High _X Average __ Poor
__Yes _X No

Major Source!
Applicable Penalty Policy: September 2002

Findings Orders Justification: The
Respondent has three repeated enforcement
actions over the prior five year period for the
same violation.

Corrective Actions Taken:

The Executive Director recognizes that the
Respondent has implemented the
following corrective measures at the
Facility:

a. As of December, 2007, achieved
compliance with the turbidity levels of
combined filter effluent at the Facility,

b. As of December 28, 2007, submitted
Surface Water Monthly Operating Report
for the month of November 2007,

c. On July 3, 2009, provided an operable
flow measuring device to measure the
treated water used to backwash the filters;
and

d. On May 22, 2009, provided the
secondary containment for the liguid
ammonium sulphate day tank that will
hold 130% of the total volume of the tank.

Ordering Provisions:
The Order will require the Respondent to:

a. Within 60 days after the effective date of
this Agreed Order:

i. Repair the Facility’s concrete storage
tanks so that they meet AWWA standards;
and

ii. Begin monitoring continuous turbidity
using a continuous online turbidimeter and
a device that records the turbidity level
reading at least once every 15 minutes.

b. Within 75 days after the effective date
of this Agreed Order, submit written
certification and inctude detailed
supporting documentation to demonstrate
compliance with Ordering Provision a.

¢, Within 180 days after the effective date
of this Agreed Order:

i. Submit a detailed report addressing the
corrective measures taken to correct the
performance-limiting factors, including but
not limited to submitting plans to the

execsum/5-23-08/app-26c.doc
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RESPONDENT NAME: International A.L.E.R.T. Academy Page 3 of 3

DOCKET NO.: 2009-1028-PWS-E

Mandatory Comprehensive Performance
Evaluation ("MCPE") corrective action
plan ("CAP") [30 TEX, ADMIN. CODE § |
290111317

6) Failure to maintain all treatment units,
storage and pressure maintenance facilities,
distribution system lines and related
appurtenances in a watertight condition
[3¢ Tex. ADMMN. CODE § 290.46(m){4)].

7} Failure to monitor continuous turbidity
using a continuous online turbidimeter and
a device that records the turbidity level
reading at least once every 15 minutes [30
TEX. ADMIN. CoDE § 290.111()(5)(C)]. .

TCEQ for installation of proper rate-of-
flow control systems for both filiers,
submitting plans to the Commission for
installation of backwash facilities,
installing the backwash facilities in
accordance with the plans approved by the
TCEQ, submitting plans and specifications
for filter renovations, refurbishing the
filter media beds in accordance with the
plans approved by the TCEQ, developing,
documenting and implementing a standard
operating procedure for ensuring that all
laboratory and monitoring equipment used
to report compliance data is calibrated in
the manner and at intervals required by the
manufacturer or the Commission, and
revising the manganese reduction protocol
to provide adequate removal of the
manganese prior to entering the clearwell;
and

ii. Repair the leak on the valve located
between the clarifier and the filters.

d. Within 195 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other records
to demonstrate compliance with Ordering
Provision ¢,

exeesiny5-23-08/app-26e, doc

Additional ID Ne(s).: PWS ID No. 2300009







1/12/2010 H\Agreed Orders\internationalA.L.E.R.T.Academy\REVISED PCW-International_1.xls

Penalty Calculation Worksheet (PCW)

il Policy Revision 2 (September 2002) - PCW Revislen Qcfobar 30, 2008

Facility/Site Region |5-Tylgr

CASE INFORMATION

Enf./Case 1D

Docket No. /20

Media Program(s)|[Public Wat
Multi-Media|

EC's Team -‘Ehfo'r{:e'j’ij. f

Admin. Penalty $ Limit Minimum $50  |Maximum [ $1.000

Penalty Calculatlon Section

T ol EB Amounts| $1.454
Approx. Cost of Compliance 18,240

$9,028

$0

$9,028

$9,062

$0

Reducas lhe Final Assessed Penalty by the indicted parcantae.r (Enter number anly; e.g. 20 for 20% réa‘uct.'on.)

Notes No.deforral is racommended for Findings Orders.

PAYABLE BE}

$9,082
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3-Jul-2009
Internaticnal A.L.E.R.T. Academy
37898

e

Policy Reviston 2 (September 2002)
PCW Reavision Ocfober 30, 2008

2009-1028-PWS-E

RN101193167
Public Water Supply

I Epifanio Villarreal

Compliance History Worksheet

sto

Colmpliafite nhane
Number of...

Comﬁoneﬁt Enter Number Hero  Adjust.
Written NOVs with same or similar violations as those In the current enforcement action|. 8 40%
NOVs  [(number of NOVs meeting criferia) i i °
| Other written NOVs A .| 2%
{Any agreed final enforcement orders containing a denial of liability (number of orders " 1 20u
. |meeting criteria) e M
Qrders  |Any adjudicated final enforcement orders, agreed final enforcement orders without a denial . -
) of liability, or default orders of this state or the federal government, or any final prohibitory| 0 0%
emergency orders issued by the commission _
Any non-adjudicated final court judgments or consent decrees containing a denial of liability
o - {of this state or the federal governmeant (humber of judgements or consent decrees meeting| 0 0%
Jidgments: |eriteria)
and-Consent: "
Decrees  |ANY adjudicated final court judgments and default judgments, or nan-adjudicated final court]; _
77 {iudgments or consent decrees without a denial of liability, of this state or the federall:- 0 0%
- |aovernment : ’
GConvictions. | Any criminal convictions of this state or the federal government {number of counts) 0 0%
" Ersissiens: |Chronic excessive emissions events {number of svenis) L0 0%
o Letters notifying the execuive director of an intended audit conducted under the Texas|
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of| - o 0%
. - - |audits for which notices were submitted)
Audits. :
_ | Disclosures of viclations under the Texas Environmental, Health, and Safety Audit Privilege 0' 0%
Act, 74th Legislature, 1995 (humber of audifs for which violations were disclosed) ¢
- Preas-e E.nter.‘/és.or“N.o.
Environmental management systems in-place for one year or more No 0%
~ |Voluntary on-site compliance assessments conducted by the executive director under al No 0%
Other speciai assistance program
~ . |Parlicipation in a voluntary pollution reduction program No 0%
Early compliance with, or offer of a product that meets future state or federal government No 0%
environmental requirements ’
Adjustment Percentage (Subtotal 2)| 62%
gat Violator

i Adjustment Percentage (Subtotal 3) [ 0%

Adjustment Percentage (Subtotal 7) | 0%

Compliance| The penalty enhancement is due to-eight prior NOVs for violatiens-that are {he:same as or similar to the: -
History viotations in the current enforeement aetion, one-dissimilar NOV, and one agreed final enfarcement order
Notes gontaining a dental of lisbility.

Total Adjustment Percentage (Subtotals 2, 3, & 7) [ 62%
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Viotation Number)j -

<2009-1028-PWS-E

Policy Revision 2 (Septembar 2002)
PCW Revision Cclober 30, 2008

Rule Cite(s)

Violation Description : A

1o provide antalnmehtfacillties o a‘smgl conta ar or formL
_inerslargee FmL

Release Major

Aﬁualﬁ“z( BT

Maoderate Minor

Potentialf[ - "7

mark only one
with an x

$100]

Violaticn Base Penalty{ $100

Gne quarterly Event is: recummended from:the-date of the tecord review, May 20, 2009, to the date of

screening, July 3, 2009.

Extraordinary ||

Ordinaryll =

NIA|

{rark with x}

$25

Notes

The:Respondent achleved comipliance &s of May 22, .209.!3.

59|

Violation Subtotal] $75 :
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Eguipment
Bulldings
Other {as needed)
Englneering/construction
Land

Record Keeping System
Training/Sampling
Remedlatlon/Disposal
Permit Gosis

Qther {as needed})

Notes for DELAYED costs

ia Public Water Supply

-0:00

$140 H20-May-2009 ||

[0:00

.0.01

22 Ny 2000 .

0.00

0.00

0.00-

0.00.-

0,00

000..'

The deiayed cosis mclude the actual amaunt to provlde an adequate secondary contalnment for the LAS day ‘tank,|
.calculated from the day of the record review:to:the date of- comphance

Personnel 0.00 50
Inspection/Reporting/Sampling 0.00: - $0°
Suppliesfequipment 0.00 50
Financial Assurance [2] “0.00 50
QONE-TIME avoided costs [3] 0,00 30
Gther {as needed) 0.00 - 30
Notes for AVOIDED costs

Approx, Cost of Compliance i

. ‘hg}timeza!oﬁgﬂ costs)

$140]

$0|
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: Public Water

Violation Number,

|65 2009-1028-PWS-E

Supply

Ifanio Villarreal

Policy Revisfon 2 (Sepltember 2062)
PCW Revisfon Qctober 30, 2008

Rule Cite(s)|}-

% Tex. Admln Coge’s:

Violation Description|f- Specir cally,

- Falled 1o maintaln the Facilityi ; storaga tenks 50
|| ‘diginfeated in-accordance with-American Water’Work

atithe trme of ihe record re\new

Release Major Moderate Minor
Al T T ]
Potentialfz_: X =]

Fa|5|f ication

Major

mark oniy one
with-an x

. |INumber of violation days

$100

Violation Base Penaltyi $300

Three quarterly events (ene per: tank) are recommended from the date of the record réview, May 20 2009

tothe. sereening: datej Juidy3, 2009

Before NOV 1

Extracrdinary

Crdinary

N/A|

X Jiimark with x}

Notes|

wolat:on

The Respondentdoes:not. meet the good fallh cntena for thls

EeonomiEARABE BB eI

Estimated EB.Amount]

Violation Subtotal $300
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laved

Trt emational ALERT. Aéade ym

RN1011923167
Public Water Supply

Bulldings

Other (as needed)
Englneering/construction
Land

Racard Keeplng System
TrainingfSampling
Remediation/Disposal
Permlt Costs

Cther {as needed)

Notes for DELAYED costs

Personnel
Inspection/Reporting/Sampling
Suppllesiequipmant

Financial Assturance [2]
ONE-TIME avolded costs [3]

Notes for AVOIDED costs

Approx. Gost of Compllance

Ik
[ $1.500__ |[_20-May-2009 || 1-Apr2010 || 0.87. 84
L H N - - 0.00 | 30
IE 0,00 |, 0
b o0l . $0
e : — Jfoeood 30
I . T 0004 - $0.
18 000§ 30

T delayed costs-Include the estimated amount to resurface the concrefe storage tanks {$500per tank),
Caleulated frem: the date of the-record rewew to-thes estlrnated date of comphance

Other {as needed}

0.00 | - $0 %0
! - 0.00 30 - %0
[ 0.00 1 30 ] “§0:
o 0.00 | $0-. 1 %0
000 30 $0
0.00 S

$91]

$1,500]
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3-Jul-2009
International A.L.E.R.T. Academy
37898

RN101193167

Public Water Supply

Eplfanro Vl!larreal

009-1028-PWS-E

Policy Revislon 2 (Seplember 2002)
PCW Revision Oclober 30, 2008

Rule Cite(s)fa

testedieach month and légs’
of lhe surface water monthi

Violation Descrlptlon

Release
Actuall[”
Petentiall]

Major Mederate Minor

Skt
Falsificaticn Major

mark only one
wilh an x

“|[Number of violation days

$250

Violation Base Penaltyi $5,000

hEE Sh
Bafore NOV NOV to EDPRE/Setfement Offar
Extraordinary T |_ R
Ordinary| % %[ N
N/A

)

Notes|| The Responc;en‘t,é‘b’h]:tﬁv‘_ed:_cbinpliénge:a_s.qfecemher 2007. :

Violation Subtotal $3,760|
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37898
RN1011931867
Public Water Supply

ternational A.L.E.R.T. Academy

layed
Equipment 0:00) -
Eulldings 0.60] - -
Other (as needed) 0.00
Engineering/construction 0:.00%
Land S 000 -
Record Koaping System || : 7| 6.0b-
Tralning/Sampling [ 0.00
Remedlation/Disposal [ 0.00:
permit Costs ([ 0.00 | -
Other (as needed) [~ Jlgen - -
Notes for DELAYED costs Estimated:costs.for this vicdlation‘are: belng: addressed ik viglationne. 5,

; 1. Gosts NUALIZE [1] avoided:costs Liefore entering item (exceptfor ane-tinis dvc
sposal | ] . R ]| -0.00 - 80 - fi
Personnel [ 0.00 30 - - $0
Inspection/Reporting/Sampling [ 0.00 30 : -
phllesiequipment i 0.00 $0 -
Flnancial Assurance [2] ~ I .0.00: $0: :
ONE-TIME avolded costs [3] ] I 0.00 |- - 30 50,
Other(asneedad) [ 4 000 . - - 80 30
Notes for AVOIDED costs

Approx. Cost of Gompliance I

$0]

s0]
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3-Jul-2009 Jockét-Na. 2009-1028-PWS-E :
Intemationat A.L.E.R.T. Academy Policy Revision 2 (Seplembar 2062)
37598 PCW Revision October 38, 2008
RN101193167

Public Water Supply
[or: Epifania Villarreat

Rule Cite(s)

lontoly
. Novembe‘r 2007/ Spemf‘caﬂy, the‘report was due oh December 10, 200

Violation Description
o submltted;on December 28,2007,

Harm
Release _Major Moderate Minor
Actuall =T = R
PotentlalE B

erate

Major

ark only one
wilh an x

Eefore NOV NOV to EDPF!P.'SatlIsmantO‘lfer

Extraordinary R .
Ordinary| - .,

NfA . X (rnarkwithx)

The Respondent ‘does: not meetthe good faith-critaria for this

Notes : violation.

Violation Subtotal m
GEHhis Violation:
Estimated EB Amount] $0] Viclation Final Penalty Total :E
alty {adjusted for umlts)ﬂ

B e SR L B e e e e |
T 1 R T e e e e e st SR F B < SR d
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Notes for DELAYED costs

Dlspasal
Personne!
inspection/Reparting/Sampling
Supplesfequipment

Financlal Assurance [2{
ONE-TIME avolded costs [3]
Other {as needed)

Notes for AVOIDED costs

Approx, Cast of Compllance

Equlpment 0.00 _$0
Bulldings . . . 0.00 :
Okher {as needed) : s - 0.00:
Englnesring/construction ] : - R X[
Land ) i i . - ‘0.00. [
Record Keeplng System 100 - 10-Dec-2007 28-Diec-2007  |I' 0.05 |-
Tralnlng/S: ] L L k 0.00
RemedIation/Disposal I : AR 0.00 .
Permit Costs E_— - RS 0.00
Other (as needed) I . 3 0,00

95

The delayed: costs Include the estimatédzarhount to'timely. suibmit a surface water-monlhly-repori.; caloulatedfor
' the-lime.the-violation occirrred. to- the- date-the report'was submitted; - )

~ ANNDALIZE [1] avolded costs bofore enter

$100] 30}
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-Jul-2008 s acketNoi 2008-1028-PWS-E -
nternationat A.L.E.R.T. Academy ' Policy Revision 2 (September 2002)
7898 i POW Revision October 30, 2008

ublic Water Supply
ifanio Vitlarreal

Violation Description||: sp

Base Penaly 5707

Release Major Moderate
Actualll:. oo He e A
Potentiall: > 7~

Minor

Percent

tomers of me ,waier systern
e proteciive-of human

__||Number of violation days

mark only one
with an x

Violation Base Penaltyj $800

ht smgie -everts (one per correc%we acuon) ane: recommended from the date of the: record rewew,May 20 2009 t.
' the screening date, July 3, 2009 :

Before NOV NOV to EDPRP.'SetUemant Offer
Extraordinary ([ o ; :
Oddinaryl .
Nalt X i [mark with x)
Note | The:Respondent does not meet the good falth cntena for: thls
9 SE \nolatlun
Violation Subtotal 800
_W_M

R
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yiemnational A.LE.R.T. Academy

Notes for DELAYED costs

The delayed costs include the:amount to-correct performarice-limiting factors Identifiéd:in the MCPE GAP, -~
calculated from the date of the record review 1o.the estimated date of compliance..

20-May-2009 1-Aug-2010 1.20

Bulldings . . T 0.00 S0

Other (as needed) $5,000 - | _20-May-2009 1-ALa-2010 1.20 $20:

Engineering/construction . - L 0.00 50
Land 0.00 v
Record Keaping System ‘.00 50
Training/Sampling | 0,00 o
Remedlation/Dispasal [ 0.00 | B0 -
Permit Costs [ | _0.00 o

Other (a8 needed) ; 6.9 | 0

Disposal

Persannel
Inspection/ReportingtSampling
Supplles/equipment

Financlal Assurance [2]
ONE-TIME avoided costs [3]
Gther (as needed}

Nates for AVOIDED costs

Approx. Cost of CompRance

ANNUALIZE [1] avolded costs bators o0

.0.00

0.00

0.00

-0.00

0.00

0.00

0.00

$15,000}

$1,260]
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ate; 3-Jul-2000

ez

ternational A.L.E.R.T. Academy-

0: 37898

Rule Cite(s})

Violatibn Number [

pHH

01 2000-1028-PWS-E

Pollsy Revision 2 (Seplember 2002}
PCW Revisfon Octobar 30, 2008

Violation Description '

Release

Actuall[ -+
Potentiall[ - -

Major Moderate

Falsificaticn

Major Moderate Minor

R Eo Rl N i

-]

Porcent

Matix [ - Fallure to: aiitain the water system ina: “'atertigr 'cond jon
Notes ntamlnants to enter the water system, i

i allow a:signifigant amount: of . -
s profective-of human heall

maik only one
with an x

Number of violation days

$100

Violation Base Penalty $100[

eda of emvestlgatlon Mayzn 2008, tohe datg of '

Before NOV ' NOV o EDF’RP.'SellIementOﬂar

Extraordinary ([
Ordinaryfl . ]
NAR - ‘ (markwilhx}
Not The Respondent dees not meelthe good faithi criteria for this
oles - wiotaticn.

Violation Subtotal $100
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Equlpmen! ,
Bulldings ] : } - O
Other [as needed] [ $1.000 | 20-May-2009 I - 1-Apr-2010 .87 -
Engineering/constructlon : . 0.00 - 50
Land 0.00 30
Record Keeplng System 0.00 30 :
TrainingiSampling 0.00 S0
Remedlatfon/Disposal 0.00 30
PermitCosts [ - |[© " o 000 | . 30
Qther (as needed} 0.00 - §0-

Notas for DELAYED costs

The delayed cost |ncludes the: estlmated amauntto: repalr the vaI\re léak,; calculated from the date ofthe reeord
reviewta: the esttmated date of compllance. )

Personnel .-0.00 ELE $0 30

Inspectloni‘Reparﬂnngampllng 0.00 - 30. $0: $0

tiesfequipment 0.00 $0 . - _§0-. $0

Financial Assurance 121 0.00 $0- . §0- $0.

QNE-TIME avolded costs [3] 0.00 30 - $0. 50
Gther {as needed) 0.00 50 B0 $0

Notes for AVOIDED costs

Approx. Cost of Compllance

$1,000|

$61]
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B p Rty

¢ket No. 2009-1028-PWS-E ;

Policy Revision 2 (Seplember 2002}
FPCW Revisicn October 30, 2008

ublic Water Supply
Epifanio Villarreal
Violation Number|[ ", . ;

Rule Cite(s)[

Violation Descriptioni: S

Harm
Release Major Moderate Minor

Porcent

o Falsnr catmn Moderate _ Minor

Major

Percent

Matrix
Notes

mark only one
wilh an x

Violation Base F'enalty! $50

‘One single-eventis recommended,

{GoodiRafiEfo

Bafore NOV__ NOV to EDPRP/Saitlament Offar
Extraordinary . ]| ) i ]
Ordinary| ]l )
N/A X% k‘mark with x]

The Respondent doeg:notmeetthe good faith criteria for this.

Notes violatian.

Violation Subtotal 350
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N101193167
ublic Water Supply

[ . .
g S | : — — ]l 0:60
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Compliance History Report

Customer/Respondent/Owner-Operator: CNG60124667 1 International A.L.E.R.T. Academy Classification: AVERAGE Rating: 3.01
" Regulated Entity: RN101193167 INTERNATIONAL ALERT ACADEMY Classification: AVERAGE BY  Site Rating: 3.01
DEFAULT
ID Number(s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2300009
PETRCLEUM STORAGE TANK REGISTRATION 1584
REGISTRATION
WASTEWATER PERMIT WQ0010835001
Location; 2 M SW OF THE LAKE [.OMA DAM AND W OF THE ACADEMY AIRFIELD, UPSHUR COUNTY, TX
TCEQ Region: REGION 05 - TYLER
3 Date Compliance History Prepared: Juna 25, 2008

Agency Decision Requiring Compliance History:  Enforcement

Compliance Period: June 25, 2004 o June 25, 2009

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History
Name: Yuliya Dunaway Phone: 210-403-4077

Site Compliance History Gomponents

n 1. Has the site been in existence and/or operation for the full five year compliance period? Yes
2. Has there been a (known) change in ownership/operator of the site during the compliance period? No
3. If Yes, who is the current owner/operator? N/A
4, if Yes, who was/were the prior owner(s)operator(s) ? N/A
. 5. When did the change(s) in owner or operator ocour? M/A
6. Rating Date: 9/1/2008 Repsat Violator: NO
Components (Multimedia) for the Site :
u
] A Final Enforcement Orders, court judgemenits, and cansent decrees of the state of Texas and the federal government.
Effective Date: 05/28/2006 ADMINORDER 2005-2034-PWS-E

Classlfication: Moderate
Citation: 30 TAC Chapter 290, SubChapter F 290.1413(f){4)
5A THC Chapter 341, SubChapter A 341.0315(c)

Description: Failure to comply with Maximum Contaminant Level of 0.080 milligrams per liter ("mg/L") based oh a
running annual average for fotal trihalomethanes ("TTHM"}.

B. Any criminal convictions of the state of Texas and the federal government.
N/A
;]
C. Chronic excessive emissions evenis.
N/A
D. The approval dafes of investigations. (CCEDS Inv. Track. No.)
1 06/30/2005 (381292)
i 2 12/02/2005 (402943)
i 3 07/28/2006 (481919)
4 03M15/2007 (644299)
5 07/20/2007 (567934)
6 10/13/2008 {705116)
7 02/05/2009 (725617)
8 02/09/2009 (726427)
9 02/09/2008 {726441)
: 10 02/24/2009 (735640)
11 04/21/2009 (723233)

-
N

06/18/2009 (746369)



Written notices of violations (NOV). (CCEDS Inv. Track. No.)

Date: 07/05/2005 (381292) CNB01248671

Self Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.44{h)(4 XAX)

Description: Failure to have all {estable hackflow prevention devices annually inspected by a certified
individual.

Self Repart? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 280.43(c){4)

Description: Failure to provide a level Indicator for the ground sterage tanks.

Self Repart?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 280.41(e){2)(C)

Description: Failure to establish a 200 fest restricted zone arcund the intake structure.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapter D 280.42(d)(5)

Description: Failure to provide backwash line with a flow meter.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapter D 200.42(d}{7)(A)

Description: Failure to provide a standby feeder for dry Alum

Self Report? NO Classlfication:  Minor

Citaticn: 30 TAC Chaptar 280, SubChapter D 290.42(d)(13)

Description: Failure to properly identify each pipe with paint ar tape

Self Repert? NO Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapter D 29¢.42(d}{11)(E )1}

Desctription: Failure to provide each filter with an on-line turbidimeter

Date: 07/31/20086 (481919 CN601246671

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.44(h){4){A)(i)

Description: Failure to have all testable backflow prevention devices annually inspected by a certifled
individual.

Self Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.43(c){4)

Description: Failure to provide a level indicator for the ground storage tanks.

Self Report?  NO Classification;  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.41(e)(2)(C)

Description: Failure to establish a 200 feet rastricted zone around the intake structurs.

Self Report?  NO Classification:  Minor

Citation; 30 TAC Chapter 280, SubChapter D 200.42(d)(5)

Description: Failure to provide backwash line with a flow meter.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapfter D 290.42(d)}(7)(A)

Description: Failure to provide a standby feeder for dry Alum

Self Repart? NO Classification:  Minor

Citatian: 30 TAC Chapter 290, SubChapter D 280.42{d){13)

Description: Failure to preperly identify each pipe with paint or tape

Self Report? NO Classitication: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter D 280.42(d)(11}E)ii}

Description: Failure to provide each fitter with an on-line turbidimeter

Seff Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(r)

Description: Failure fo malntain a minimum working pressure of 35 psi throughout the distribution
system.

Self Report?  NO Classificatlon:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.45(m){6)

Description: Failure to maintain all valves in water tight condition.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(s)(2)(B)(iil}

Description: Failure ta calibrate on-line turbidimeters with primary standards at least oncs every 90
days.

Self Report?  NO Classification:  Minar

Citation: 30 TAC Chapter 290, SubChapter D 290.42(d)(6}

Description: Failure to provide secondary containment.

Date: 03/15/2007 (644299) CNB01246671

Self Report?  NO Classification:  Moderate



Citation: 30 TAC Chapter 290, SubChapter F 290,109()(4)

Description: BACT - MONITORING/REPORTING VIOLATIONS

Date: 07/27/2007 (567934} CN601246671

Self Report? NC Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 250.43(c)(4}

Description: Failure to provide a level indicatar for the ground storage tariks,

Self Report? NGO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.42(d}{5)

Description: Failure to provide backwash line with a flow mater.

Self Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.48(r)

Description: Failure to maintain a minimum working pressure of 35 psi throughout the distribution
system,

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46{m)(6)

Description: Failure to maintain all vaives in water tight condition.

Self Report?  NO Classification:  Minor

Citation; 30 TAC Chapter 290, SubChapter D 290.46(s}{2)(B)(li)

Description: Fallure to calibrate on-line turbiditmeters with primary standards at least once every 90
days.

Self Report?  NO Classification:  Minor

Citafion: 30 TAC Chapter 290, SubChapter D 290.42(d)(6}

Description: Failure to provide secondary containment.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.48(f){3)(B}{v)

Description: Failure to record the waekly verification of the on-line turbidimeters.

Self Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 250, SubChapter D 290.46(s){1)

Description: Failure to calibrate flow measuring devices and rate-of-flow controllers required by 30

TAC 290.42(d) regarding surface water treaiment at least once every 12 months.

Self Report? NOC Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapler D 290.48(s)(2)C)(i}

Description: Failure to document the verification of the accuracy of manual disinfactant residual
analyzers at least once every 30 days.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 230.46(s)(2)(C)(ii)

Description: Failure to calibrate on-line continuous disinfectant residual analyzers with chlorine
solutions of known concentrations at least cnce every 90 days.

Self Report? NCG Classification: ~ Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(s)(2){C)(iii)

Description: Failure to check the calibration of continuous disinfectant residual analyzers maonthly.

Self Report?  NO Classification: ~ Minor

Citafion: 30 TAC Chapter 290, SubChapter D 280.42(d)(2)(C)

Bescription: Ill:lx]agsure to provide an air gap or a backflow prevention device for make-up water supply

Self Report? NO Classification.  Minar

Citafion: 30 TAC Chaptler 290, SubChapter D 280.42(d)(11){D)D)

Bescription: Failure to equip each filter unit with rate-of-flow indicators.

Self Report?  NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 280.42(d)(11)E)

Description: Failure to properly measure and recerd the turbidity level of the combined filter effluent.

Seif Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChaptar D 290.42(d){11){F)(iii}

Description: Failure to provide the minimum rate of flow of filter backwash water,

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 280, SubChapler D 280.42(d)(18){F)

Description: Failure to provide facilities to menitor the solids concentration in the slurry of a solids
contact clarifier.

Self Report? NO Classification:  Moderate

Citation: 30 TAG Chapter 290, SubChapter D 200.44{h){1}

Description: Failure to provide an adequate backflow prevention assembly.



Self Repert? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 280.43(e)

Description: Failure to enclose the storage tanks in an intruder resistant fence.

Self Report?  NO Classification:  Moderate

Citation: 30 TAC Chapter 290, SubChapter © 290.46{e)(6)(C)

Dascription: Failure to have automatic plant shutdown and alarms if no Class "C" or higher operator
is on duty at the plant.

Date: 09/28/2007 (725617} CNB0O1246671

Self Report? NG Classification;  Moderate

Citation: 30 TAC Chapter 290, SubChapter F 290.111{e)(1)(B}

Description; Failure to provide surface water treatment which ensures that the turbidity level of the
combined filter effluent is 0.3 NTU or less in at least 95% of the samples tested each
month.

Self Report?  NC Classification:  Major

Citation: 30 TAC Chapter 260, SubChapter F 290.111(e){1)(A)

30 TAC Chapter 280, SubChapter F 290.111(i)(3)
Description: Failure to provide surface water treatment which ensures that the turbidity level of the

combined filter effluent never exceads 1.0 NTU. Fallure of a public water system using
conventional filters to provide water with a turbidity level never excesding 5.0 NTU.

Date: 10/01/2007 (726427) CNB01246671

Self Report? NO Classification:  Moderale

Citation: 30 TAC Chapter 280, SubChapter F 290.i11(e){1){B)

Description; Failure to provide surface water treatment which ensures that the turbidity level of the
combined filter effluent is 0.3 NTU or lass in at least 95% of the samples tested each
month.

Self Report?  NO Classification:  Moderate

Cltation: 30 TAC Chapter 200, SubChapter F 290.111{e}{1)}{A)

Description: Failure to provide surface water treatment which ensures that the turbidity level of the
combined filter effluent never exceeds 1.0 NTU.

Date: 12/27/2007 (726441) CN601246671

Self Report?  NO Classification:  Moderate

Citation: 30 TAC Chapter 290, SubChapter F 220.110(e)(2)

(
30 TAC Chapter 290, SubChapter F 280.110{e}(5)
30 TAC Chapter 290, SubChapter F 280.111(h}{11)
30 TAC Chapter 290, SubChapter F 280.111{h){2)

Description: Failure of a public water system that uses a surface water source to submit a Surface
Water Monthly Cperating report by the tenth day of the month following the end of the
reporting period.

Date: 01/07/2008 (726441) CNB601246671
Self Report?  NO Classification:  Major
Citation: 30 TAC Chapter 280, SubChapter F 290.111{e}(1){A)
30 TAC Chapter 260, SubChapter F 290.111(i)(3)
Description: Failure to provide surface water freatment which ensures that the turbidity level of the

combined filter effluent never exceads 1.0 NTU. Failure of a public water system using
conventional filters to provide water with a turbidity level never exceeding 5.0 NTU.

Date: 10/14/2008 (705116) CN601246671

Self Report? NC Classification: ~ Minor

Cltation; 30 TAC Chapfer 290, SubChapter D 290.43(c)(4}

Description: Failure to provide a level indicator for the ground storage tanks.

Self Report?  NOC Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.42(d)(&)

Description: Failure to provide backwash line with a flow meter.

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46(r)

Description: Failure te maintain a minimum working pressure of 35 psi throughout the distribution
system.

Self Report?  NO Classification;  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46{m){5)

Description: Failure to malntain all valves in water tight condition,

Self Report? NO Classification:  Minor

Citation: 30 TAC Chapter 290, SubChapter D 290.46{s)}(2)(B){iii)

Descripticn: Fallure to calibrate on-line turbidimeters with primary standards at least once
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every 90 days.

NO Classliication:  Minor
30 TAC Chapter 290, SubChapter D 290.42(d)(6)
Failure to provide secondary containment.

NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.46(f}(3}(B){v)
Failure to record the weekly verification of the on-line turbidimeters,

NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 280.46(s)(1)

Failure to calibrate flow measuring devices and rate-of-flow controllers required by 30
TAC 290.42(d} regarding suiface water freatment at least once every 12 months,

NO Classification: Minor

30 TAC Chapter 290, SubChapter D 290.48(s)(2H{C)i)
Failure to document the verification of the accuracy of manual disinfectant residual
analyzers at least once every 30 days.

NO Classification: ~ Minor

30 TAC Chapter 290, SubChapter D 290.45(s){2){(C)(ii}
Failure to calibrate on-line continuous disinfectant residual analyzers with chlorine
solutions of known concentrations at least once evary 90 days.

NO Classification:  Minor

30 TAC Chapter 280, SubChapter D 290.46(s}(2)(C){iii)
Failure to check the calibration of continuous disinfectant residual analyzers monthiy.

NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.42(d){2)(C)
Failure to provide an air gap or a backflow prevention device for make-up water supply
lines.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.42(d)(11}(D)(i)
Failure to equip each filter unit with rate-of-flow indicators.
NO Classificaticn: ~ Minor
30 TAC Chapter 280, SubChapter D 290.42{d)(11}HE)
Failure to properly measure and record the turbidity level of the combined filter effluent.

NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.42¢d)(11)(F)iii)
Failure to provide the minimum rate of flow of filter backwash water.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.42¢d)(18)(F)
Failure to provide facilities to monitor the solids concentration in the slurry of a solids
contact clarifier.
NO Classification:  Modarate
30 TAC Chapter 290, SubChapter D 280.44(h)(1}
Fallure to provide an adequate backflow prevention assembly.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.43(e)
Failure to enclose the storage tanks in an intruder resistant fence.
NO Classification:  Moderate
30 TAC Chapter 290, SubChapter D 280.46(2)(6)}(C)
Failure to have automatic plant shutdown and alarms If no Class "C" or higher operator
is on duty at the plant.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 290.46(f)
Failure to maintain operating records according to standards.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 296.46(s)(2)(A)()
Failure to calibrate benchtop pH meters at least once each day.
NO Classification: ~ Minor
30 TAC Chapter 290, SubChapter F 290.111{e}(5){(C)
Failure to record the turbidity level readings with either a SCADA or a strip chart.
NO Classification:  Minor
30 TAC Chapter 290, SubChapter D 280.43(c)(8)
Failure to maintain storage tanks in according with AWWA standards.



Self Report?  NC Classification:

Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(2){C}
Description: Failure to provide the minimum transfer pump capacity.

F. Environmantal audits.
N/A

G. Type of enviranmental management systems {(EM3s).
NIA

H. Voluntary an-site campliance assessment dates.
N/A

l. Participation in a valuntary pollution reduction program.
NIA
J. Early compliance.

N/A
Sites QOutside of Texas
N/A

Moderate
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TExAS COMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN § BEFORE THE
ENFORCEMENT ACTION §
CONCERNING § TEXAS COMMISSION ON
INTERNATIONAL A.L.E.R.T. ACADEMY §
RN161193167 § ENVIRONMENTAL QUALITY
AGREED ORDER
DOCKET NO. 2009-1028-PWS-E
Al its agenda, the Texas Commission on Environmental Quality (*the

Commission” or “TCEQ™) considered this agreement of the parties, resolving an enforcement action
regarding International A.LLE.R.T. Academy (“the Respondent”) under the authority of TEX, HEALTH &
SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, and the
Respondent presented this agreement to the Commission.

The Respondent understands that it has cerfain procedural rights at certain points in the
enforcement process, including, but not limited to, the right to formal notice of violations, notice of an
evidentiary hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this
Agreed Order, the Respondent agrees to waive all notice and procedural rights,

It is further understood and agreed that this Order represents the complete and fully-integrated
settlement of the parties. The provisions of this Agreed Order are deemed severable and, if a court of
competent jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable. The duties and responsibilities
imposed by this Agreed Order are binding upon the Respondent. '

The Commission makes the following Findings of Fact and Conclusions of Law:

I. FINDINGS OF FACT

1. The Respondent owns and operates a surface water treatment plant two miles southwest of the
Lake Loma dam and west of the Academy airfield, Upshur County, Texas (the “Facility™) that
has approximately 100 service connections and serves at least 25 people per day for at least 60
days per year. ’



International A.L.E.R.T. Academy
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During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
provide containment facilities for a single container or for multiple interconnected containers
large enough to hold the maximum amount of chemical that can be stored with a minimum
freeboard of six vertical inches or to hold 110% of the total volume of the container(s), whichever
is less. Specifically, at the time of the record review, it was documented that the secondary
containment for the liquid ammonium sulphate ("LAS") day tank was not adequate in size to hold
110% of the volume of the tank.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
maintain the Facility's storage tanks so that they are painted, covered, and disinfected in
accordance with American Water Works Association ("AWWA") standards. Specifically, at the
time of the record review, it was documented that the exterior surfaces of the roofs on the three
concrete storage tanks were deteriorated to a point that the concrete was flaking off.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
achieve the turbidity levels of combined filter effluent that is less than 1.0 nephelometric turbidity
unit ("NTU") and less than 0.3 NTU in at least 95% of samples tested each month, and less than
5.0 NTU in combined filter effluent. Specifically, a review of the surface water monthly
operating reports revealed that the combined filter effluent turbidity readings exceeded 1.0 NTU
for six days in July 2007 and 10 days in August 2007, and turbidity readings exceeded 5.0 NTU
for one day in July 2007 and one day in November 2007. Additionally, 27.3% of the turbidity
readings were above 0.3 NTU in July 2007 and 82.9% were above 0.3 NTU in August 2007.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
timely submit a Surface Water Monthly Operating Report for the month of November 2007.
Specifically, the report was submitted on December 28, 2007.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not to
correct the performance-limiting factors identified in the July 2008 Mandatory Comprehensive
Performance Evaluation ("MCPE") corrective action plan ("CAP"). Specifically, at the time of
the record review, it was documented that the Respondent was delinquent on the following eight
corrective actions of the MCPE CAP: 1) submit plans to the TCEQ for installation of proper rate-
of-flow control systems for both filters; 2) submit plans to the Commission for installation of
backwash facilities; 3) install the backwash facilities in accordance with the plans approved by
the TCEQ; 4) submit plans and specifications for filter renovations; 5) refurbish the filter media
beds in accordance with the plans approved by the TCEQ); 6) install flow meters at all required
locations; 7) develop, document and implement a standard operating procedure for ensuring that
all laboratory and monitoring equipment used to report compliance data is calibrated in the
manner and at intervals required by the manufacturer or the Commission; and 8) revise the
manganese reduction protocol to provide adequate removal of the manganese prior to entering the
clearwell.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
maintain all treatment units, storage and pressure maintenance facilities, distribution system lines
and related appurtenances in a watertight condition. Specifically, at the time of the record review,
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it was documented that a leak was observed on the valve located between the clarifier and the
filters.

During a record review on May 20, 2009, TCEQ staff documented that the Respondent did not
monitor continuous turbidity using a continuous online turbidimeter and a device that records the
turbidity level reading at least once every 15 minutes. Specificaily, it was documented that the
operator stated that the supervisory control and data acquisition system ("SCADA") was currently
recording data at five minute intervals. However, the most recent data that was recorded that
could be reviewed was from May 2008. Historical data after May 2008 was not available for
review due to problems with the SCADA software.

The Respondent received notice of the violations on June 23, 2009.

The Executive Director recognizes that the Respondent has implemented the following corrective
measures at the Facility:

a. As of December, 2007, achieved compliance with the turbidity levels of combined filier
effluent at the Facility;

b. As of December 28, 2007, submitted Surface Water Monthly Operating Report for the
month of November 2007,

c. On July 3, 2009, provided an operable flow measuring device to measure the treated
water used to backwash the filters; and

d. On July 3, 2009, provided the secondary containment for the LAS day tank that will hold
130% of the total volume of the tank.

II. CONCLUSIONS OF LAW

The Respondent is subject to the jurisdiction of the TCEQ pursuant to TEX. HEALTH & SAFETY
CoDE ch. 341 and the tules of the Commission.

As evidenced by Findings of Fact No. 2, the Respondent failed to provide containment facilities
for a single container or for multiple interconnected containers large enough to hold the
maximum amount of chemical that can be stored with a minimum freeboard of six vertical inches
or to hold 110% of the total volume of the container(s), whichever is less, in vielation of 30 TEX.
ADMIN, CODE § 290.42(H)(1)(E)(ii)(T).

As evidenced by Findings of Fact No. 3, the Respondent failed to maintain the Facility's storage
tanks so that they are painted, covered, and disinfected in accordance with AWWA standards, in
violation of 30 TEX. ADMIN. CODE § 290.43(c)(8).

As evidenced by Findings of Fact No. 4, the Respondent failed to achieve the turbidity levels of
combined filter effluent that is less than 1.0 NTU and less than 0.3 NTU in at least 95% of
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samples tested each month, and less than 5.0 NTU in combined filter effluent, in violation of 30
TEX. ADMIN. CODE § 290.111(e)}(1)(A) and (B}, and (i)(3), and TEX. HEALTH & SAFETY CODE §
341.0315(c).

As evidenced by Findings of Fact No. 5, the Respondent failed to timely submit a Surface Water
Monthly Operating Report for the month of November 2007, in violation of 30 TEX. ADMIN.
CODE § 290.111(h)(2) and (11).

As evidenced by Findings of Fact No. 6, the Respondent failed to correct the performance-
limiting factors identified in the July 2008 MCPE CAP, in violation of 30 TEX. ADMIN. CODE §
290.1110)7).

As evidenced by Findings of Fact No. 7, the Respondent failed to maintain all treatment units,
storage and pressure maintenance facilities, distribution system lines and related appurtenances in
a watertight condition, in violation of 30 TEX. ADMIN. CODE § 290.46(m)(4).

As evidenced by Findings of Fact No. 8, the Respondent failed to monitor continuous turbidity
using a continuous online turbidimeter and a device that records the turbidity level reading at
least once every 15 minutes, in violation of 30 TEX. ADMIN. CODE § 290.111{(e)(5XC).

Pursuant to TEX. HEALTH & SAFETY CODE § 341.049, the Commission has the authority to assess
an administrative penalty against the Respondent for violations of the Texas Water Code and the
Texas Health and Safety Code within the Commission’s jurisdiction; for violations of rules
adopted under such statutes; or for violations of orders or permits issued under such statutes.

An administrative penalty in the amount of Nine Thousand Sixty-Two Dollars ($9,062) is
justified by the facts recited in this Agreed Order, and considered in light of the factors set forth
in TEX. HEALTH & SAFETY CODE § 341.049(b). The Respondent has paid Two Hundred
Seventy-Eight Dollars ($278) of the administrative penalty. The remaining amount of Eight
Thousand Seven Hundred Eighty-Four Dollars ($8,784) of the administrative penalty shall be
payable in 36 monthly payments of Two Hundred Forty-Four Dollars ($244) each. The next
monthly payment shall be paid within 30 days after the effective date of this Agreed Order. The
subsequent payments shall each be paid not later than 30 days following the due date of the
previous payment until paid in full. If the Respondent fails to timely and satisfactorily comply
with the payment requirements of this Agreed Order, the Executive Director may, at the
Executive Director’s option, accelerate the maturity of the remaining installments, in which event
the unpaid balance shall become immediately due and payable without demand or notice. In
addition, the failure of the Respondent to meet the payment schedule of this Agreed Order
constitutes the failure by the Respondent to timely and satisfactorily comply with all the terms of
this Agreed Order.
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HI ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
ORDERS that:

L. The Respondent is assessed an administrative penalty in the amount of Nine Thousand Sixty-Two
Dollars ($9,062) as set forth in Section II, Paragraph 10 above, for violations of TCEQ rules and
state statutes. The payment of this administrative penalty and the Respondent’s compliance with
all the terms and conditions set forth in this Agreed Order completely resolve the violations set
forth by this Agreed Order in this action. However, the Commission shall not be constrained in
any manner from requiring corrective actions or penalties for other violations that are not raised
here. Administrative penalty payments shall be made payable to “TCEQ” and shall be sent with
the notation “Re: International A.L.E.R.T. Academy, Docket No. 2009-1028-PWS-E” to:

Financial Administration Division, Revenues Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

2. The Respondent shall undertake the following technical requirements:

a. Within 60 days after the effective date of this Agreed Order:

i Repair the Facility’s concrete storage tanks so that they meet AWWA standards,
as required by 30 TEX. ADMIN. CODE § 290.43; and

il. Begin monitoring continuous turbidity using a continuous online turbidimeter
and a device that records the turbidity level reading at least once every 15
minutes, as required by 30 TEX. ADMIMN. CODE § 290.111.

b. Within 75 days after the effective date of this Agreed Order, submit written certification
as described in Ordering Provision No. 2.d below, and include detailed supporting
documentation to demonstrate compliance with Ordering Provision No. 2.a;

c. Within 180 days after the effective date of this Agreed Order:

i Submit a detailed report addressing the corrective measures taken to correct the
performance-limiting factors, including but not limited to submitting plans to the
TCEQ for installation of proper rate-of-flow control systems for both filters,
submitting plans to the Commission for installation of backwash facilities,
installing the backwash facilities in accordance with the plans approved by the
TCEQ, submitting plans and specifications for filter renovations, refurbishing the
filter media beds in accordance with the plans approved by the TCEQ,
developing, documenting and implementing a standard operating procedure for
ensuring that all laboratory and monitoring equipment used to report compliance
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data is calibrated in the manner and at intervals required by the manufacturer or
the Commission, and revising the manganese reduction protocol to provide
adequate removal of the manganese prior to entering the clearwell, as required by
30 TEX. ADMIN, CODE § 290.111; and

ii. Repair the leak on the valve located between the clarifier and the filters, as
required by 30 TEX. ADMIN. CODE § 290.46.

d. Within 195 days after the effective date of this Agreed Order, submit written certification

as described below, and include detailed supporting documentation including
photographs, receipts, and/or other records to demonstrate compliance with Ordering
Provision No. 2.c. The certification shall be notarized by a State of Texas Notary Public
and include the following certification language:

“I certify under penalty of law that I have personally examined and am
familiar with the information submitted and all attached documents, and
that based on my inquiry of those individuals immediately responsible
for obtaining the information, I believe that the submitted information is
true, accurate and complete, I am aware that there are significant
penalties for submitting false information, including the possibility of
fines and imprisonment for knowing violations.”

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC [49A

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

with a copy to:

Water Section Manager

Tyler Regional Office

Texas Commission on Environmental Quality
2916 Teague Drive

Tyler, Texas 75701-3734

The provisions of this Agreed Order shall apply to and be binding upon the Respondent. The
Respondent is ordered to give notice of the Agreed Order to personnel who maintain day-to-day
control over the Facility operations referenced in this Agreed Order.

The Executive Director may grant an extension of any deadline in this Agreed Order or in any
plan, report, or other document submitted pursuant to this Agreed Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent shall be
made in writing to the Executive Director. Extensions are not effective until the Respondent
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receives written approval from the Executive Director. The determination of what constitutes
good cause rests solely with the Executive Director.

The Executive Director may refer this matter to the Office of the Attorney General of the State of
Texas (“OAG”) for further enforcement proceedings without notice to the Respondent if the
Executive Director determines that the Respondent has not complied with one or more of the
terms or conditions in this Agreed Order.

This Agreed Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Agreed Order, whichever is later.

This Agreed Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms of this
Agreed Order; or (2) pursue violations of a statute within the Commission’s jurisdiction, or of a
rule adopted or an order or permit issued by the Commission under such a statute.

This Agreed Order may be executed in multiple counterparts, which together shall constitute a
single original instrument. Any executed signature page to this Agreed Order may be transmitted
by facsimile transmission to the other parties, which shall constitute an original signature for all
purposes under this Agreed Order.

The Chief Clerk shall provide a copy of this Agreed Order to each of the parties. By law, the
effective date of this Agreed Order is the third day after the mailing date, as provided by 30 TEX.
ADMIN, CODE § 70.10(b) and TEX. GOV'T CODE § 2001.142.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission

SEMm A D 1[19) 2016

of\ the Executive Director Date

I, the undersigned, have read and understand the attached Agreed Order in the matter of International
ALERT. Academy. I am authorized to agree to the attached Agreed Order on behalf of International
ALER.T. Academy, and do agree to the specified terms and conditions. I further acknowledge that the
TCEQ, in accepting payment for the penally amount, is materially relying on such representation.

[ understand that by enfering into this Agreed Order, International A.L ER.T. Academy waives certain
procedural rights, including, but not limited to, the right to formal notice of violations addressed by this
Agreed Order, notice of an evidentiary hearing, the right to an evidentiary hearing, and the right to appeal.
I agree to the terms of the Agreed Order in licu of an evidentiary hearing. This Agreed Order constitutes
full and final adjudication by the Commission of the violations set forth in this Agreed Order.

I also understand that failure to comply with the Ordering Provisions, if any, in this order and/or failure to
timely pay the penalty amount, may result in:

. A negative impact on compliance history;

. Greater scrutiny of any permit applications submitted;

. Referral of this case to the Attorney General’s Office for contempt, injunctive relief, additional
penalties, and/or attorney fees, or to a collection agency;

. Increased penalties in any future enforcement actions;

. Automatic referral to the Attorney General’s Office of any future enforcement actions; and

. TCEQ seeking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosecution.

A e — WYLy,

Sigpdture Date * 4
Tohin Tannetr Director
Name (Printed or typed) : Title

Authorized Representative of
International A.L.E.R.T. Academy

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration Division, Revenues
Section at the address in Section III, Paragraph 1 of this Agreed Order.
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