
EXECUTIVE SUMMARY - ENFORCEMENT MATTER
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DOCKET NO.: 2008-0640-MLM-E TCEQ ID: RN102215704 CASE NO.: 35752

RESPONDENT NAME: William S. Crouch dba Value Cleaners

ORDER TYPE:

X 1660 AGREED ORDER FINDINGS AGREED ORDER _FINDINGS ORDER FOLLOWING
SOAH HEARING

-FINDINGS DEFAULT ORDER _SHUTDOWN ORDER IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER

_AMENDED ORDER EMERGENCY ORDER

CASE TYPE:

_AIR X MULTI-MEDIA (check all that apply) X INDUSTRIAL AND HAZARDOUS
WASTE

PUBLIC WATER SUPPLY _PETROLEUM STORAGE TANKS OCCUPATIONAL CERTIFICATION

_WATER QUALITY -SEWAGE SLUDGE _UNDERGROUND INJECTION
CONTROL

_MUNICIPAL SOLID WASTE -RADIOACTIVE WASTE X DRY CLEANER

SITE WHERE VIOLATION(S) OCCURRED: Value Cleaners, 2700 Richmond Road, Suite 1OB, Texarkana, Bowie County

TYPE OF OPERATION: Dry cleaning facility

SMALL BUSINESS:

	

X Yes

	

No

OTHER SIGNIFICANT MATTERS: A complaint was received on October 5, 2007, alleging dry cleaning waste was being improperly
disposed of at the Facility. There is no record of additional pending enforcement actions regarding this facility location.

INTERESTED PARTIES: A complaint was received, but the complainant has not expressed a desire to speak at Agenda,

COMMENTS RECEIVED: The Texas Register comment period expired on January 5, 2009. No comments were received.

CONTACTS AND MAILING LIST:
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Mr. Clinton Sims, Enforcement Division, Enforcement 7, MC 128, (512) 239-6933; Ms. Carl-
Michel La Caille, Enforcement Division, MC 219, (512) 239-1387
Respondent: Mr. William Crouch, Owner, Value Cleaners, 2700 Richmond Road, Suite 10B, Texarkana, Texas 75503
Respondent's Attorney: Not represented by counsel on this enforcement matter

execsunV5-19-08tapp-26c.doc



RESPONDENT NAME: William S. Crouch dba Value Cleaners

	

Page 2 of 3

DOCKET NO.: 2008-0640-MLM-E

Total Assessed: $5,432

Total Deferred: $1,086
X Expedited Settlement

,Financial Inability to Pay

SEP Conditional Offset: $0

Total Paid (Due) to General Revenue: $1,204
(remaining $3,142 due in 30 monthly payments
of $100 each and one final payment of $142)

Site Compliance History Classification
High X Average _ Poor

Person Compliance History Classification
_High X Average

	

Poor

Major Source: _ Yes X No

Applicable Penalty Policy: September 2002

Type of Investigation:
X Complaint

Routine
Enforcement Follow-up
Records Review

Date(s) of Complaints Relating to this
Case: October 5, 2007

Date of Investigations Relating to this
Case: November 27, 2007 and February
12, 2008

Date of NOE Relating to this Case:
March 28, 2008 (NOE)

Background Facts: This was a complaint
investigation.

WASTE

1) Failure to prevent the unauthorized
discharge of industrial solid waste.
Specifically, three distinct stained areas
were observed on the paved area near the
rear entrance to the Facility, Samples were
collected from the three areas along with a
background sample collected 40 yards
northeast of the rear entrance to the
Facility for volatile organic compound
("VOC") analysis. Results indicated
Sample ID Nos. 016343-01, 016343-02,
and 016343-03 were contaminated with
tetrachloroethene [30 TEx. ADIv1IN. CODE §

335.4(1)].

2) Failure to transfer hazardous waste from
a failing container to a container in good
condition. Specifically, a paper sack
labeled with a corrosive placard was
noticed behind the dry cleaning machines.
The sack had become wet and was spilling
its contents onto the floor [30 TEx. ArrarN.
CoDE § 335.69(a)(1)(A)].

3) Failure to renew the Facility's
registration by completing and submitting
the required registration form to the TCEQ
for a dry cleaning and/or drop station
facility. Specifically, the previous
registration expired on December 31, 2006
and had not been renewed at the time of
the investigation [30 TEx. ADMIN. CODE

§ 337.11(e) and TEx. HEALTH & SAFETY

Corrective Actions Taken:

1) The Executive Director recognizes that
the Respondent completed and submitted
the required registration form on
December 4, 2007.

Ordering Provisions:

2) The Order will require the Respondent
to:

a) Immediately upon the effective date of
this Agreed Order, cease the unauthorized
discharge of industrial solid waste at the
Facility;

b) Within 15 days of the effective date of
this Agreed Order, transfer all hazardous
wastes from failing containers at the
Facility to containers in good condition;

c) Within 30 days of the effective date of
this Agreed Order:

i. Ensure that all spilled dry cleaner waste
and contaminated soil at the Facility is
properly removed and disposed of at an
authorized facility; and

ii. Install a secondary containment
structure around the hazardous waste
storage area and the dry cleaning solvent
storage area.

d) Within 45 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other records
to demonstrate compliance with Ordering
Provision Nos. 2.a. through 2.c.ii.

execsum/5-19-O8/epp-26c.dcc



RESPONDENT NAME: William S. Crouch dba Value Cleaners
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DOCKET NO.: 2008-0640-MLM-E

CODE § 374.102].

4) Failure to install a dike or other
secondary containment structure around
each dry cleaning unit and around each
storage area for dry cleaning solvents, dry
cleaning waste, or dry cleaning wastewater.
Specifically, it was observed that there

was no secondary containment surrounding
the hazardous waste storage area or the
solvent storage area at the time of the
investigation [30 'lax. ADMIN. CODE

§ 337.20(e)(3)(A)].

Additional ID No(s).: DCL 102215704

execsuml5--I4A8lapp-26c. doc
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Policy Revision 2 (September 2002) PCW Revision June 26, 2007

DATES Asa(glted
PCW

31-Mar-2008
2-Jul-200.8

	

Screening 11-Apr=2008 EPA Due

t sPONRENT pA ETYI"NFOAMATION
Respondent William S. Crouch dba Value Cleaners

Reg. Ent. Ref. No. RN102215704 .
Facility/Site R_

	

Ion 5-Tyler •^ Ma)orlMinor Source Minor ::.-

CASE EN-F6RMATION.--
Enf.ICase ID No. 05752 ..: No. of Violations

Docket No. 2008-0640-MLM-E: Order Type 1660
Media Program(s) D.ry C.ieaner Enf. Coordinator Clinton Sims

Multi-Media Industrial and Hazardous Waste EC's Team EnforcementTeam 7
Admin. Penalty $ I imit Minimum $0

	

Maximum $5Q

Compf^ance HistQ^

The Respondent received one NOV with similar violations.

-. The. Respondent does not meet-the culpability criteria.

	

Goon Paf11Effortto Comply

	

1$°/q . Reduct o

	

Before NOV

	

NOV to EDPRPISetllement Offer

The Respondent returned to compliance on;December 4,- .200T -

R FACTORS AS - JUSTICI=. IAY QUJF. E
Reduces orenhances the Final Subtotal by the indicated percentage. (Enter number only; e.g. -30 for -30%.)

are	 	 -_. -I 	 20%Igduclii n_

	

Adfustment
Reduces the Final Assessed Penalty by the indicted percentage, (Enter number only; e.g. 20 for20% reduction.)	

Penalty Calculation Section
TOTAL BASE PEI-ALTY:(Sum -of violation base penalt es)_--

ApJ_USTMENTS (+/-) TO SUBTOTAL.,_ . _
-'--Subtotals 2-7 are obtained by multiplying the Total Base Penalty- (Subtotal 1) by the Indicated percentage.

ntancemeriE

.

Penalty Calculation Worksheet (PCW)
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Screening Date 11-Apr-2008

	

DocketNo.2008-0640-MLM-E

	

^PCW-

Respondet. William S. Crouch dba Value Cleaners

	

Policy Revision2(September2002)

Case ID No. 35752

Reg. Ent. Reference N o. RN 10229 5704
Media [Statute]: Dry Cleaner

Ent Coordinator Clinton Sims

Compliance History Worksheet
Cori^pliance Hlsfo^ySFt c Enhancernertt (S(7tnta

omponent

		

t 2}
Number of...

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NOVs meeting criteria )

5%

Other written NOVs 0 0%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria)

0%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

0 0%

. Judgments

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria )

0 0%

and'Consent
Decrees : Any adjudicated final court judgments and default judgments, or non-adjudicated final court

judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) 0 0%

Emissions Chronic excessive emissions events (number of events) 0 0%

Au dit s

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed )

0 0%

Environmental management systems in place for one year or more No 0%

Voluntary on-site compliance assessments conducted by the executive director under a
No 0%

Other .
special assistance program

Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government
No 0%

environmental requirements

ornpliaiice Nist&y Pers tt ClassL cafTon {$ubfota! 7)

The Respondent received one NOV with similar violations.
Compliance

History
Notes
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Screening Date 11-Apr-2008

	

• Docket No.; 2008-0640-MLM-E -•-*..
Respondent William S. Crouch dba Value Cleaners

	

Policy Revision 2 (September 2002)

'Case ID No. 35752

	

PCW Revision June 26, 2007

'Reg: Ent Reference No: " RN102215704
Media. [Statute] Dry Cleaner

Enf. Coordinator.Clinton Sims
Violation Number

30 Tex, Admin, Code § 337.11(4); Tex. Health & Safety Code § 374,102

Failed to renew the Facility's registration by completing and submitting the. required
registration form to the TCEQ fora dry cleaning and/or drop station facility, as

documented during an.•investigation conducted on November 27, 2007. Specifically, the
previous registration expired on December 31, 2006 and had not been renewed at the

time of the investigation.

quarx+
=semia nual

1

= - annaai-

Three hundred -thirty-one daily events are recommended from the December 31; . 2006 expiration date
to the December 4, 2007 date of compliance:

This violation Final Assessed Penalty (adjusted for limits)
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Economi:c'Benefit Worksheet .
Respondent: William S. Crouch dba Value Cleaners

_Case ID No. 35752

Reg Ent. Reference No. RN102215704

MediaDry Cleaner

Violation No.' 1

Onetime COStsEg:Amourit

	

Percent Interest

	

Years of
Depreciation

	

5.01 .

	

15

0.0
0.0

$0
$0

$0
$0
$0$0$00.0

$0$00.0
0.0

	

rt!_^^

	

$0
$00.0
$0$00.0
$0$o0.0
$12$120.9

rrla:

0.0

	

$0
I	 31-Dec-2006 I	 4-Dec-2007	 I

Delayed,Costs
Equipment
Buildings

Other (as needed)
Engineering/construction

Land
Record Keeping System

Tralnfng!Sampling
ReMedlatlondDisposal

Permit Costs
Other (as needed)

nterest Saved

	

$121

The estimated cost to register a: dry cleaning or drop station facility annually. The date required is the date that the
completed registration form was due and the final: date is the date the Respondent came into compliance,

'ANNUALIZE [1]avoided'costsbefore.enteringitem (except for one-time:avo ded costs[ .

	

.,

	

.
Disposal 0.0 $0 $0 $p

Personnel 0.0 $0 $0 $0
Inspection/Reporting/Sampling 0.0 $0 $0 0

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

Avoided Costs

L

	

$2501
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Penalty Calculation Worksheet (PCW)
Policy Revision2(September2002)

Ass qj ed :31-Mar-2008
PCW .2-Jul-2408. Screening! 11-Apr-200& I EPA Due

RESPONDENTIFACI Ty	 INFORMAnO
Respondent

Reg. Ent. Ref. No.
__

	

Facility/Site Region

William S. . Crouch. dba'Value Cleaners
RN1.02215704
5-Tyler MaJoriMinor Source

CASE 119E-901 Tlabi .:

	

_
Enf./Case ID No.

Docket No.
Media Program(s)

Multi-Media
Admin. Penalty $

35752 No. of Violations
Order Type

Enf. Coordinator
EC's Team

16602008-0640-MLM-E
Clinton SimsDry Cleaner

Industrial and Hazardous Waste Enforcem.entTeam 7
Imit Minimum!

	

$0

	

Maximum

	

$5,000

Penalty Calculation Section

IMinor

0.0°o=- t=nwc,-6iae

Final Penalty Amount I

	

$2,550

iT T 7T0RY L1fUi1T , DJUSTMENT

RA

	

W

	

(	 0%o Y Reduci2a
Reduces the Final Assessed Penalty by the indicted percentage. (Enter number only, e.g. 20 for 20% reduction.)

Notes

	

Deferral offered for expedited settlement.

TOTAL BASER NALTY;(S.uM.:of violation base Pena( les

ADJUSTMENTS {+J) TO SUBTOTAL I
Subtotal; ^-7 are obtained by n,llq;tying ill , Tnlal Ba c,e- P unify y;>ubfotal if by the €ndirated percentage.
Con pliance;t isto)y

	

2:u°0=EEtfiahceme -

	

_=

Subtotal 9 $2,500

ubtvials 2 3:7`I

	

$50

The. Respondent received one NOV withoutsame : or similar violations,

The Respondent does not meet the culpability-criteria.

(mark with )t}

The Respondent does not meet the nnorf faith criteria,

OTHER FACTORS AS JUSTICE MAY REQUIRE
Reduces or enhances the Final Subtotal by the indicated percentage. (Enter number only; e.g. -30 for -30%.)

Notes

PCW Revision June 26, 2007

tC Q
DATES

-$510

PAYABLETiENA

	

$2,040
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Screening Date 11-Apr-2008

	

Docket No. 2008-0640-MLM-E

Respondent William S. Crouch dba Value Cleaners

Case ID No. 35752

Reg.. Ent. Reference No. RN102215704

Media [Statute] Dry Cleaner

Enf. Coordinator Clinton Sims

Compliance History Worksheet
2)ce Meter)/

	

Enha ncement (Subjgity^ Coinplran

	

e;

	

al
omponent Number of...C

?Fee--

Policy Revision 2 (September 2002)

PCW Revision June 26, 2007

enter Number Here Adjust.

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NO Vs meeting criteria )

0 0%

Other written NOVs 1 2%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria )

0 0°/u

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

0 0%

Judgments
and Consent

Decrees

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria )

0 0%

Any adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) 0 0%
Emissions Chronic excessive emissions events (number of events) 0 0%

A u dits

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0 0%

'Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed) 0 0%

Please Enter Yes or No

Environmental management systems in place for one year or more No 0%

Voluntary on-site compliance assessments conducted by the executive director under a
No 0%

Other
specialassistance program

Participation in a voluntarypollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government No 0%
environmental requirements

Adjustment Percentage (Subtotal 2) 1	 2%

Adjustment Percentage (Subtotal 3) I	 0%

Adjustment Percentage (Subtotal 7) I	 0%

The Respondent received one NOV without same or similar violations.

Repeat V(ole'tor (Subtotal.3)

^i Compliance History Person Classification (Subtotal

I	 Average . Perfermer

^^ c oi77pltalpce. LIIS .ory pmmar)!

Compliance
History
Notes

Total Adjustment Percentage ('Subtotals 	 2, 3,&7)J	 2%	
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Screening Date 11-Apr-2008

	

Docket No. 2008-0640-MLM-E
Respondent-William S. Crouch dba Value Cleaners
Case ID No 35752

Reg. ant Reference No. RN102215704
Media [Statute]: Dry Cleaner

Ent Coordinator. 	 Clinton Sims
Violation Number

30 Tex, Admin Code.§ 337,20(e)(3)(A)

Failed to install a dike or other secondary containment structure around each dry
cleaning unit and around each storagearea.for dry cleaning solvents,-dry cleaning

waste,-or dry cleaning wastewater, as documented during an investigation conducted
on February 12,2008.Specifically, it-was observed that there was no secondary

containment surrounding the hazardous waste storage area or the solvent storage area
atthe timeof the: investigation.

Base Penalty

	

$5,000

__=(.?GV1t
Policy Revision 2 (September 2002)~

POW Revision June 26, 2007

Rule Cite(s)

Violation Description

.L

	

- MUTT?. aEat

=. 9

Percent 25%I

Percent

	

0%I

$1,250

Human health or the environment will or could. be exposed to pollutants which would exceed
protective : levels

^j^str anf

	

$3,750)

Two monthly events are recommended from the February 12, 20081nvestigation date to the...April 1
2008 screening date..

$2,500

This violation Final Assessed Penalty (adjusted for limits)
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L II

	

II 1 0.00 $0 $0 $0
I II

	

JI I "0.00 $0 $0 $0
11 .:

	

:	 I 0.00 $0 $0 0
I.E

	

II I

	

12-Feb-2008 13-Dec-2008 I 1

	

' $139
L IL

	

7h I 1II I 'nla - 1

I. II

	

II I III 1
-_^a , Y - s

I II

	

II I III I n

I l i

	

II J 1

	

11 I rs!rt . i
I

	

1 C II 000 $0 $0

Estimated cost to install a dike or other secondary. containment structure around the hazardous waste storage
area and the dry cleaning solvent storage area. TheDate Required is the investigation date and the Final Date is

the expected date of compliance,

RespondentWilliam S. Crouch dba Value Cleaners
Case1D No. 35752

Reg. Ent..Reference No. RN102215704
Media Dry Cleaner

Vioiatian No.1

DjIay0d.Costs
Equipment

Buildings
Other (as needed)

En g i n e erin g lc on s t r u c t i o n
Land

Record Keeping System
TrainingWSampling

RemediatlonlDlsposal
Permit Costs

Other (as needed)

	

Avoided Costs	 ..::ANNUALIZE [1]avoidedcostsbefore.enteringitem(exceptfor one?time avoided costs)
Disposal

	

Personnel 	 	 II	 II	 I	 0.00	 $0	 $0	 $0	

	

Inspectioe/Reporting(Sampling 	 	 I	 II	 I	 0.00	 $0.	 $0	 $0	

	

SupplieslequlpmenE	 	 I	 -	 - f	 0.00-	 $0	 $0 -	 $0
Financial Assurance [2]

	

I	 Il	 IL.	 10.00	 $0-	 $D.	 $0

	

ONE-TIME avoided costs [3] I 	 II	 II	 I	 0,00	 $0	 $0	 $0	

	

Other (as needed)	 	 Ii	 II	 I 0:00

	

0

	

D

	

0



Compliance History

CustomerlRespondentlOwner-Operator:

	

CN602997181

	

CROUCH, WILLIAM S

	

Classification:

	

Rating: 1.50
AVERAGE

Regulated Entity:

	

RN102215704

	

VALUE CLEANERS

	

Classification:

	

Site Rating: 1.50
AVERAGE

ID Number(s):

	

AIR NEW SOURCE PERMITS

	

ACCOUNT NUMBER

	

BK0135J

DRY CLEANERS REGISTRATION

	

INTERNAL

	

102215704

Location:

	

2700 RICHMOND RD STE 10B, TEXARKANA, TX,

	

Rating Date: 9/1/2007 Repeat Violator: NO
75503

TCEQ Region:

	

REGION 05 - TYLER

Date Compliance History Prepared:

	

April 11, 2008

Agency Decision Requiring Compliance History:

	

Enforcement

Compliance Period:

	

April 11, 2003 to April 11, 2008

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Clinton Sims

	

Phone:

	

(512) 239-6933

Site Compliance History Components

I. Has the site been in existence and/or operation for the full five year compliance period?

2. Has there been a (known) change in ownership of the site during the compliance period?

N/A

WATKINS U.S. CLEANERS,

N/A

COASTER MANAGEMENT INC

4EP INVESTMENTS LTD
CO

5. When did the change(s) in ownership occur?

	

8/30/2005

Components (Multimedia) for the Site :

A,

	

Final Enforcement Orders, court judgements, and consent decrees of the state of Texas and the federal government.

N/A

B.

	

Any criminal convictions of the state of Texas and the federal government.

N/A

C.

	

Chronic excessive emissions events.

N/A

D.

	

The approval dates of investigations. (CCEDS Inv. Track. No.)

1 08/01/2006

	

(485586)
N/A

2 03/28/2008

	

(610153)

E.

	

Written notices of violations (NOV). (CCEDS Inv. Track. No.)

Date: 04/28/2006

	

(455413)

Self Report?

	

NO

	

Classification: Moderate

Citation:

	

30 TAC Chapter 337, SubChapter B 337.10(a)

Description:

	

Failure to register with the Texas Commission on Environmental Quality as a dry cleaner.

F.

	

Environmental audits.

N/A

G.

	

Type of environmental management systems (EMSs).

N/A

H.

	

Voluntary on-site compliance assessment dates.

Yes

Yes

3. If Yes, who is the current owner?

4. if Yes, who was/were the prior owner(s)?



NIA

I. Participation in a voluntary pollution reduction program.

NIA

J. Early compliance.

NIA

Sites Outside of Texas

NIA



bEPERkAL
Reduces the Final Assessed Penalty by the indicted percentage. (Enter number only; e.g. 20 for 20% reduction.)

final Assessed Penalfy_J

1=dJ[lstmenf^

$1,530

-$306
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RESPONDgNTf 4MITY MORmATlON
Respondent William S. Crouch•dba Value Cleaners

Reg. Ent. Ref. No. RN102215704.:.

	

.
Facility/Site Rion 5-Tyler:

	

MajorlMinor SourcelMinor-

GA INFORMATION'
Ent/Case ID No. 35752 No. of Violations

Docket No. 20:0:8-0640-MLM-.E Order Type 1660
Media Program(s) Industrialand Hazardous -Waste_ Enf. Coordinator Clinton ,Sims

Multi-Media Dry Cleaner EC's Team .Enforcement.-Team=7
^e__..__Admin. Penalty $ Limit Minimum

	

$0

	

Maximum

	

$10,000

Penalty Calculation Section
TOTAL RASE PENALTI( ($^ of ^loiaton base penalties)

ADJSTMENTS(+1) T Sul-TOTAL
Subtotals 2-7 7 are obtained by multiplying the Total nase I enaIt,- (Subtotal 7) by the indicated percentage
Compliance Hls	 _^ ..	 2%_. EnhancemerTi:iL	 ..:::Subfotals 2 3, 1&-7a

The Respondent received one NOV without same or similar violations.

N The Respondent does not meet the ctilpa b ility criteria.

Policy Revision 2 (September 2002)

Penalty Calculation Worksheet (PCW)

Cott)Ny_Oood_I aut	 o to

	

'NOVBefore
Extraordinary

Ordinary
N/A

Q,%_ _ vReddCllAf1
NOV to El7PRP/Settlement Offer

.Subtofa/:$

The Respondent does not meet the.good faith criteria.

*Capped at the Total ES $ Amount
^b^otal::sl

$1,530

OTHER FACTO RSAS JUSTICE MAY.REQU1RE
Reduces or enhaocos the Final Subtotal by the indicated percentage,

$o

Notes

Notes

Final Penalty Amount l

	

$1,530

Deferral offered for expedited:settle rrient..

PAYABLr PENAI

	

$1,2241
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Screening; :Date: 11-Apr-2008

	

D oCket No. 2008-0640-MLM-E

Respondent William S. Crouch dba Value Cleaners

Case ID; No. 35752

Reg. EntReference No. RN 102215704

Media [Statute] Industrial and Hazardous Waste

Enf Coordinator Clinton Sims

Cot

	

Compliance History Worksheet
ppllance History Sife. En hancement (Subtotal 2)

Component Number of...

NOVs
Written NOVs with same or similar violations as those In the current enforcement action
(number of NO Vs meeting criteria )

0 0%

Other written NOVs 1 2%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria)

0 0%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

0 0%

Judgments
and Consent

Decrees

Any non-adjudicated final court Judgments or consent decrees containing a denial of liability
of this state or the federal government (number ofjudgements or consent decrees meeting
criteria )

0 0%

Any adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) D 0%

Emissions Chronic excessive emissions events (number of events) 0 0%

A udits

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0 0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed ) 0%

Environmental

Voluntary on-site compliance assessments conducted by the executive director under a
No 0%

Other
special assistance program

Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government

R

	

mental management systems in place for one year or more

	

No

	

0%

No 0%
environmental requirements

Policy Revision 2 (September 2002)

PCW Revision March 8, 2005

» e;eat Vlolatgr (Subtotal 3)`

No

» Cgjiiplianco HlstoYy,^ers^n Classification (SUbofal 7)`-

Average Performer

>> Co npliartce History Summary

Compliance
History
Notes

The Respondent received one NOV without same or similar violations.

Total Adjustment Percentage _(Subtotals	 2, 3, & 7)



Page 1 of 2, 212012009, H:\Agreed Qrders\ValuoCleaners-WilliamSCrauch\ValueCleaners_PCW.xIs

	

Screening Date 11-Apr-2008

	

Docket No. 2008-0640-ML.M-E

	

_pG

Respondent William S. Crouch dba Value Cleaners

	

PoolicyRevision 2(Seutenrker2002)

Case 3D:No:. 35752

	

PCW Revision March 0, 2006

-Reg. Ent. Reference-No.: RN102215704
Media [Statute]; Industrial and Hazardous Waste

=,Enf.:Coordinator	 Clinton Sims
Violation Number

30 Tex, Malin, Code § : 335;4(1)

Failed to prevent the Unauthorized discharge of industrial solid waste, as documented
during an investigation conducted on February 12;2008. Specifically, three distinct

stained areas were observed on the paved area near the rear entrance to the Facility,
Samples were collected from the three areas along with a background sample Cellected

40 yards northeast of,the-rear entrance to the Facility for volatile organic compound
(VOC) analysis, Results indicated Sample ID Nos. 016343-01, 016343-02, and 016343

03 were contaminated with tetrachloroethene.

Base Penalty(	 $10,000

Rule Cite(s)

Violation Description

Human health or.the environment has:beennexposed . toinsignificant amounts of`pollutants which:do::
not_exceed ;protective levels.

$1,000

Number of Violation Events

	

62

	

Number of violation days

Violation Base Penalty! 	 $1,000

One quarterly event is recommended from the February 12,2008investigation .date to the April 11,
2008 screening date: :..

!E xsnio nmElenefi r B

Estimated EB Amount 1

	

$63I

'r.7 iztl^i St'atu^eryLirrtitzTest=	

Violation Final Penalty Total) 	 $1,020

This violation Final Assessed Penalty (adjusted for limits)

	

$1,020
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Economic Benefit Worksheet
Respondent William S. Crouch dba Value Cleaners
Case ID No.35752

Reg. Ent.'Reforenco No RN102215704
Medialndustrial and Hazardous Waste

pcfayed Casts
Equipment
Buildings

Other (as needed)
Engineering/construction

Land
Record Keeping System

'Training/Sampling
Remedlatlon/Disposal

Permit Costs
Other (as needed)

1

I	 .12»Feb-200B I 13-Dec-2008 I

1

0.0 $0 $0 $0
0.0 so $o- $o
0.0 $o
0,0 $o $o $a
0.0 so $0
0.0 $o nla .$o
0.0 so $0
0.8 $63 _n1 $63
0.0 $0 --- n1a^ $0 -
0.0 $0 .nl $0

]1

	

I

L

Estimated cost to remove and properly dispose of spilled dry cleaning. waste and contaminated soil. The Date
Required is the investigation date and the Final Date is the expected date of compliance.

Disposal
Personnel

Inspection/Reporting/Sampling
Supplies/equipment

Financial Assurance [21
ONE-TIME avoided costs (31

Other (as needed)

Notes for AVOIDED costs

ANNUALIZE [1]aOlifgtdt;os(sbeforeehtering .-,))I:e>(OO..for'one4lineawided co,"sts}
0.0 so
0.o so $0
0.0 so $0

	

.

0.o $0 so
0.0 $0 . $0 so
0.0 $0 so
0.0 $0 so

[

L

	

Approx. Cost of Compliance TOTAL$1,500' $631
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Screening Date 11-Apr-2008
RespondentWilliam S. Crouch dba Value Cleaners
Case ID •No 35752

Reg Ent `Refete. :nce No.' RN102215704
Media [Statute]: Industrial and 'Hazardous Waste

t=r fi..Coordiriator-Clinton	 Sims
Violation Number

Rule Cite(s)

	

30 Tex. Admin. Code § 335.69(a)(1)(A)

Failed to transfer hazardous waste from a falling container to a container in good
condition, as documented during an investigation conducted on February 12, 2008•

Specifically, apaper sack labeled with a corrosive placard was noticed behind the dry
cleaning machines. The sack had become wet and was spilling its contents onto the

floor.

Major

	

Moderate

	

Minor
Percent

	

0%

Human health or the environment will or could be exposed to insignificant amounts of pollutants which
would not exceed protective levels;

A Ijusstij

	

$9,5001

Estimated EB Amount

	

$10

	

Violation Final Penalty Total{

	

$510

$510,

	

This violation Final Assessed Penalty (adjusted for limlts)L 	

Number of Violation Events

	

I:	 62	 Number of violation days

mark only one
with an x

One single<event<is recommended.

sG[irnie-B.- iefiEtE sQr=tsmolatiQi^	 -a rt ^^Ft-Imittaest

Docket No, - 2008-0640-MLM-E
Policy Revision 2 (September 2002)

PCW Revision March 8, 2008

Matrix
Notes

r.
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EcoiQmicic-Be-riefit Worksheet
Respondent William S. Crouch dba Value Cleaners
Case 1D No. 35752

Reg.'Ent. Reference No. RN102215704

Media Industrial and Hazardous Waste

Violation No. 2

ANNUALIZE..{i]

Equipment
Buildings

Other (as needed)
Engineering/construction

Land
Record Keeping System

Training/Sampling
Reme d i a ti o n lD I spa sa I

Permit Costs
Other (as needed)

Notes for DELAYED costs

Avoided Costs
Disposal

Personnel
Inspection/Reporting/Sampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

avOided•costs before"entering item (exceptfor.one-time av.0ided COStSy
0.0 $0 $0
0.0 $0 $0

-0.0 $0 $0 $0
0.0 $0 $0 $0
0,0 $0
0.0 $0 $0 $0
0.0

II	 I
L

J

1

I	 12-Feb-2008 I I	 13-Dec-2008J

Estimated cost to transfer hazardous . waste. from. a.failing.container to a container in good condition. The Date
Required is the investigation date and the Final Date is the expected date ofcompliance.

Approx. Cost of Compliance $2501 -TOTAL



Compliance History

Customer/RespondentlOwner-Operator:

	

CN602997181

	

CROUCH, WILLIAM S

	

Classification:

	

Rating: 1,50
AVERAGE

Regulated Entity:

	

RN102215704

	

VALUE CLEANERS

	

Classification:

	

Site Rating: 1.50
AVERAGE

ID'Number(s):

	

AIR NEW SOURCE PERMITS

	

ACCOUNT NUMBER

	

BK0135J
DRY CLEANERS REGISTRAT#ON

	

INTERNAL

	

102215704

Location:

	

2700 RICHMOND RD STE 10B, TEXARKANA, TX,

	

Rating Date: 9111200. 7 Repeat Violator: NO
75503

TCEQ Region:

	

REGION 05 - TYLER

Date Compliance History Prepared:

	

April 11, 2008

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

April 11, 2003 to April 11, 2008

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Clinton Sims

	

Phone:

	

(512) 239-6933

Site Compliance History Components

1. Has the site been in existence'and/or operation for the full five year compliance period?

2. Has there been a (known) change in ownership of the site during the compliance period?

3. If Yes, who is the current owner?

	

NIA

4. if Yes, who was/were the prior owner(s)? WATKINS U.S. CLEANERS,

NIA

COASTER MANAGEMENT INC

4EP INVESTMENTS LTD
CO

5. When did the change(s) in ownership occur?

	

8/30/2005

Components (Multimedia) for the Site :

A. Final Enforcement Orders, court judgements, and consent decrees of the state of Texas and the federal government.

NIA

B. Any criminal convictions of the state of Texas and the federal government.

NIA

C. Chronic excessive emissions events.

NIA

D. The approval dates of investigations. (CCEDS Inv. Track. No.)

1 08/01/2006

	

(485586)
NIA

2 03/28/2008

	

(610153)

'E.

	

Written notices of violations (NOV). (CCEDS Inv. Track. No.)

Date: 04/28/2006

	

(455413)

Self Report?

	

NO

	

Classification: Moderate

Citation:

	

30 TAC Chapter 337, SubChapter B 337.10(a)

Description:

	

'Failure to register with the Texas Commission on Environmental Quality as a dry cleaner.

F. Environmental audits.

N/A

G.

	

Type of environmental management systems (EMSs).

NIA

Yes

Yes

H.

	

Voluntary on-site compliance assessment dates.



NIA

1.

	

Participation in a voluntary pollution reduction program.

NIA

J.

	

Early compliance,

N/A

Sites Outside of Texas

N/A



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN

	

§

	

BEFORE THE
ENFORCEMENT ACTION

	

§
CONCERNING

	

§

	

TEXAS COMMISSION ON
WILLIAM S. CROUCH DBA VALUE

	

§
CLEANERS

	

§

	

ENVIRONMENTAL QUALITY
RN1022I5704

AGREED ORDER
DOCKET NO. 2008-0640-MLM-E

I. JURISDICTION AND STIPULATIONS

At its	 agenda, the Texas Commission on Environmental Quality ("the
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement action
regarding William S. Crouch dba Value Cleaners ("the Respondent") under the authority of TEx, HEALTH
& SAFETY CODE chs. 361 and 374 and TEx. WATER CODE ch. 7. The Executive Director of the TCEQ,
through the Enforcement Division, and the Respondent appear before the Commission and together
stipulate that:

1. The Respondent owns and operates a dry cleaning facility at 2700 Richmond Road, Suite 10B, in
Texarkana, Bowie County, Texas (the "Facility").

2. The Facility involves or involved the management of industrial hazardous waste as defined in
TEx. HEALTH & SAFETY CODE ch. 361, and the TCEQ has general authority to regulate the
Facility pursuant to TEx. HEALTH & SAFETY CODE § 374.051.

3. The Commission and the Respondent agree that the Commission has jurisdiction to enter this
Agreed Order, and that the Respondent is subject to the Commission's jurisdiction.

4. The Respondent received notice of the violations alleged in Section II ("Allegations") on or about
April 2, 2008.

5. The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section II ("Allegations"),
nor of any statute or rule.



William S. Crouch dba Value Cleaners
DOCKET NO. 2008-0640-MLM-E
Page 2

6. An administrative penalty in the amount of Five Thousand Four Hundred Thirty-Two Dollars
($5,432) is assessed by the Commission in settlement of the violations alleged in Section II
("Allegations"). The Respondent has paid One Thousand Two Hundred Four Dollars ($1,204) of
the administrative penalty and One Thousand Eighty-Six Dollars ($1,086) is deferred contingent
upon the Respondent's timely and satisfactory compliance with all the terms of this Agreed
Order. If the Respondent fails to timely and satisfactorily comply with all requirements of this
Agreed Order, including the payment schedule, the Executive Director may require the
Respondent to pay all or part of the deferred penalty.

The remaining amount of Three Thousand One Hundred Forty-Two Dollars ($3,142) of the
administrative penalty shall be payable in 30 monthly payments of One Hundred Dollars ($100)
each with one final payment of One Hundred Forty-Two Dollars ($142). The next monthly
payment shall be paid within 30 days after the effective date of this Agreed Order. The
subsequent payments shall each be paid not later than 30 days following the due date of the
previous payment until paid in full. If the Respondent fails to timely and satisfactorily comply
with the payment requirements of this Agreed Order, the Executive Director may, at the
Executive Director's option, accelerate the maturity of the remaining installments, in which event
the unpaid balance shall become immediately due and payable without demand or notice. In
addition, the failure of the Respondent to meet the payment schedule of this Agreed Order
constitutes the failure by the Respondent to timely and satisfactorily comply with all the terms of
this Agreed Order.

7.

	

Any notice and procedures, which might otherwise be authorized or required in this action, are
waived in the interest of a more timely resolution of the matter.

8.

	

The Executive Director of the TCEQ and the Respondent have agreed on a settlement of the
matters alleged in this enforcement action, subject to the approval of the Commission.

9.

	

The Executive Director recognizes that the Respondent completed and submitted the required
registration form on December 4, 2007.

10. The Executive Director may, without further notice or hearing, refer this matter to the Office of
the Attorney General of the State of Texas ("OAG") for further enforcement proceedings if the
Executive Director determines that the Respondent has not complied with one or more of the
terms or conditions in this Agreed Order.

11.

	

This Agreed Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Agreed Order, whichever is later.

12. The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.

II. ALLEGATIONS

As owner and operator of the Facility, the Respondent is alleged to have:
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1. Failed to prevent the unauthorized discharge of industrial solid waste, in violation of 30 TEX.

ADMIN. CODE § 335.4(1), as documented during an investigation conducted on February 12,
2008. Specifically, three distinct stained areas were observed on the paved area near the rear
entrance to the facility. Samples were collected from the three areas along with a background
sample collected 40 yards northeast of the rear entrance to the Facility for volatile organic
compound ("VOC") analysis. Results indicated Sample ID Nos. 016343-01, 016343-02, and
016343-03 were contaminated with tetrachloroethene.

2. Failed to transfer hazardous waste from a failing container to a container in good condition, in
violation of 30 TEX. ADMIN. CODE § 335.69(a)(l)(A), as documented during an investigation
conducted on February 12, 2008. Specifically, a paper sack labeled with a con-osive placard was
noticed behind: the dry cleaning machines. The sack had become wet and was spilling its contents
onto the floor.

3. Failed to renew the Facility's registration by completing and submitting the required registration
form to the TCEQ for a dry cleaning andlor drop station facility, in violation of 30 TEX. ADMIN.

CODE § 337.11(e) and TEX. HEALTH & SAFETY CODE § 374.102, as documented during an
investigation conducted on November 27, 2007, Specifically, the previous registration expired on
December 31, 2006 and was not renewed at the time of the investigation.

4. Failed to install a dike or other secondary containment structure around each dry cleaning unit and
around each storage area for dry cleaning solvents, dry cleaning waste, or dry cleaning
wastewater, in violation of TEx. ADMIN. CODE § 337,20(e)(3)(A), as documented during an
investigation conducted on February 12, 2008. Specifically, it was observed that there was no
secondary containment surrounding the hazardous waste storage area or the solvent storage area
at the time of the investigation.

III. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations").

IV. ORDERING PROVISIONS

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty as set
forth in Section I, Paragraph 6 above. The payment of this administrative penalty and the
Respondent's compliance with all the terms and conditions set forth in this Agreed Order resolve
only the allegations in Section II. The Commission shall not be constrained in any manner from
requiring corrective action or penalties for violations which are not raised here. Administrative
penalty payments shall be made payable to "TCEQ" and shall be sent with the notation "Re:
William S. Crouch dba Value Cleaners, Docket No. 2008-0640-MLM-E" to:

Financial Administration Division, Revenues Section
Attention: Cashier's Office, MC 214
Texas Commission on Environmental Quality
P.O. Box 13088
Austin, Texas 78711-3088
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2.

	

It is further ordered that the Respondent shall undertake the following technical requirements:

a.

	

Immediately upon the effective date of this Agreed Order, cease the unauthorized
discharge of industrial solid waste at the Facility;

b.

	

Within 15 days of the effective date of this Agreed Order, transfer all hazardous wastes
from failing containers at the Facility to containers in good condition;

c.

	

Within 30 days of the effective date of this Agreed Order:

i. Ensure that all spilled dry cleaner waste and contaminated soil at the Facility is
properly removed and disposed of at an authorized facility;

ii. Install a secondary containment structure around the hazardous waste storage area
and the dry cleaning solvent storage area, in accordance with 30 TEx. ADMIN.

CODE § 337.20(e)(3)(A);

d. Within 45 days after the effective date of this Agreed Order, submit written certification
as described below, and include detailed supporting documentation including
photographs, receipts, and/or other records to demonstrate compliance with Ordering
Provision Nos. 2.a. through

The certification shall be notarized by a State of Texas Notary Public and include the
following certification language:

"I certify under penalty of law that I have personally examined and am familiar with the
information submitted and all attached documents, and that based on my inquiry of those
individuals immediately responsible for obtaining the information, I believe that the
submitted information is true, accurate and complete. I am aware that there are
significant penalties for submitting false information, including the possibility of fine and
imprisonment for knowing violations."

The certification shall be submitted to:

Order Compliance Team
Enforcement Division, MC 149A
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087

with a copy to:

Waste Section Manager
Tyler Regional Office
Texas Commission on Environmental Quality
2916 Teague Drive
Tyler, Texas 75701-3756
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3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. The
Respondent is ordered to give notice of the Agreed Order to personnel who maintain day-to-day
control over the Facility operations referenced in this Agreed Order.

4. If the Respondent fails to comply with any of the Ordering Provisions in this Agreed Order within
the prescribed schedules, and that failure is caused solely by an act of God, war, strike, riot, or
other catastrophe, the Respondent's failure to comply is not a violation of this Agreed Order. The
Respondent shall have the burden of establishing to the Executive Director 's satisfaction that such
an event has occurred. The Respondent shall notify the Executive Director within seven days
after the Respondent becomes aware of a delaying event and shall take all reasonable measures to
mitigate and minimize any delay.

5. The Executive . Director may grant an extension of any deadline in this Agreed Order or in any
plan, report, or other document submitted pursuant to this Agreed Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent shall be
made in writing to the Executive Director. Extensions are not effective until the Respondent
receives written approval from the Executive Director. The determination of what constitutes
good cause rests solely with the Executive Director.

6. This Agreed Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms of this
Agreed Order; or (2) pursue violations of a statute within the Commission's jurisdiction, or of a
rule adopted or an order or permit issued by the Commission under such a statute.

7. This agreement may be executed in multiple counterparts, which together shall constitute a single
original instrument. Any executed sigrtature page to this Agreement may be transmitted by
facsimile transmission to the other parties, which shall constitute an original signature for all
purposes.

8. Under 30 TEx. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of the
Order to the Respondent, or three days after the date on which the Commission mails notice of the
Order to the Respondent, whichever is earlier. The Chief Clerk shall provide a copy of this
Agreed Order to each of the parties.
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SIGNATUE PAGE

TEXAS COMMISSION ON Ems,1ONM E TAL Q AL5"Ty

For the Commission

Data

t
3, the undersigned, have read and imderstarnd the attached Agreed Order_ f am authorized to agree to tJJ
attached Agreed Order on behalf of the entity indicated below my signatu re, and f do agree to the ter
and conditions specified therein. I further acknow edge that the TULQ, in accepting payment for i
penalty amount, is materially relying on such represeatatmzx-

1 also understand that failure to comply with the Ordering Provisions, if any, in this order and/or failure
s the

	

amount, may result in:timely l^3'

	

pcr'.alty

	

y
• A negative impact can compliance history;
▪ Orea#T scrutiny of any pez.aait applications sdbm tied;
▪ Referral of this case to the Attorney Oxez-erai's Office for contempt, injunctive relief, addition Gt

penalties, and/or attorney fees, or to a collection agency;

	

'
Increased penalties in any future enforceaaXerat actions;
Automatic referral to the Attorney General's Office of any future enforcement actions; and

	

_
TCEQ setting other relief as authorized by lw.

In addition, any falsification of any compliance documents may result in criminal prase ciztaoxa_

L-o9
Date

Name (Printed or typed)

	

Title
Authorized Representative of
William 5. Crouch dba Value Cleaners

Instz uctiosxw- Stec!, the, o >gix at, signed Agreed Order with peaky payment to the rinautia# Admini ation Division, R.ev r;?rit

Seetian at the address-in Section V. Paragraph of this Agreed Order.

td

	

£Z L-0-S61.-E06

	

s.ioucolo 10=0

	

dg0:c0 60 u .LB W
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