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DOCKET NO.: 2010-0497-MWD-E TCEQ ID: RN1o2o75769, RN101514271, RN101227478,
RN102186822 CASE NO.: 39414

RESPONDENT NAME: Rita Laura Redow Karbalai

ORDER TYPE:

X I66o AGREED ORDER FINDINGS AGREED ORDER _FINDINGS ORDER FOLLOWING
SOAR HEARING

FINDINGS DEFAULT ORDER _SHUTDOWN ORDER _IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER

AMENDED ORDER EMERGENCY ORDER

CASE TYPE:

AIR MULTI-MEDIA (check all that apply) _INDUSTRIAL AND HAZARDOUS
WASTE

_PUBLIC WATER SUPPLY -PETROLEUM STORAGE TANKS OCCUPATIONAL CERTIFICATION

X WATER QUALITY .SEWAGE SLUDGE _UNDERGROUND INJECTION
CONTROL

_MUNICIPAL SOLID WASTE _RADIOACTIVE WASTE -DRY CLEANER REGISTRATION

SITE WHERE VIOLATION(S) OCCURRED:

Cathy Street MHP Plant, approximately 900 feet north and 1,900 feet east of the intersection of Airline Drive and Carby Street,
Harris County ("Facility I")

Sundown MHP, 12117 Aldine-Westfield Road, 4,000 feet south of the intersection of Aldine-Westfield Road and Aldine Mail Road;
3.5 miles east of the intersection of Interstate Highway 45 and Farm-to-Market Road 149, Harris County ("Facility 2")

Lake Houston Storage, 9110 Mount Houston Road immediately southeast of the intersection of East Mount Houston Road and
East Houston Road, Harris County ("Facility 3")

Westmont MHP, approximately 0.25 mile southeast of the intersection of State Highway ( "S.H.") 105 and Old S.H. 105,

approximately 0.25 mile west of the intersection of S.H. 105 and East Beach Road, Montgomery County ("Facility 4")

TYPE OF OPERATION: Wastewater treatment facilities

SMALL BUSINESS:

	

X Yes

	

No

OTHER SIGNIFICANT MATTERS: There are no complaints. There are no additional pending enforcement actions regarding
Facilitiest, 2 and 4; however, Facility 3 has one additional pending enforcement action, Docket No. 2010-1959-PWS-E.

INTERESTED PARTIES: No one other than the ED and the Respondent has expressed an interest in this matter.

COMMENTS RECEIVED: The Texas Register comment period expired on December 27, 2010. No comments were received.

CONTACTS AND MAILING LIST:
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Ms. Evette Alvarado, Enforcement Division, Enforcement Team 1, MC 169, (512)

239-2573; Ms. Laurie Eaves, Enforcement Division, MC 219, (512) 239-4495
Respondent: Ms. Rita Laura Redow Karbalai, Owner, P.Q. Box 55528, Houston, Texas 77255
Respondent's Attorney: Not represented by counsel on this enforcement matter

execSUm/5-23-08/app-25C.dQCX



RESPONDENT NAME: Rita Laura Redow Karbalai
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VIOLATION SUMMARY CHART:

V fOLATION INFORMATION PENAI. i Y CONSIDERATIONS CORRECTIVE ACTIONS
TA I< EN /REQUIRED

Type of Investigation: Total Assessed: $89,53x. Corrective Actions Taken:
Complaint

X Routine Total Deferred: $17,905 The Executive Director recognizes that
Enforcement Follow-up X Expedited Settlement the Respondent has implemented the_

J

Records Review following corrective measures at the

Date(s) of Complaints Relating to
this Case: None

_Financial Inability to Pay

SEP Conditional Offset: $o

Facilities:

a. By February 4, 2010, removed and

Date of Investigation Relating to Total Paid (Due) to General
properly disposed of sludge from the
chlorine contact basin and the

this Case: January 14, 2010 and Revenue: $2,866 (remaining $68,76o receiving stream at Facility 1;
February 2, 2010

Date of NOV/NOE Relating to this

due in 24 monthly payments of $2,865
each) b. By February 18, 2010, calibrated the

flow meter at Facility 2;

Case: March 5, 2010 and March 29,

2010 (NOE)
Compliance History Classifications:
Person/CN - Average c. By February 19, 2010, employed or

Background Facts: These were
Site/RN - Average contracted with a licensed operator at

Facilities 1, 2, and 3;
routine investigations.

WATER

Major Source:

	

Yes X No

Applicable Penalty Policy: September
d. By April 1, 2010, returned to
compliance with the permitted effluent

2002 limits of TPDES Permit No.
Facility 1 WQoo14217001 at Facility 1;

1) Failed to submit monitoring results e. By April 13, 2010, installed a back-
at the intervals specified in the permit. up blower at Facility 2;
Specifically, the discharge monitoring
reports ("DMRs") for the monitoring f, By April 26, 2010, relocated the staff
periods of May, October, November, gauge used to measure flow at Facility
and December 2009, were not 1;
submitted by the 20th day of the
following month as required, and the g. By May 13, 2010, installed a dual
annual sludge report ("ASR") for the feed chlorination system with
monitoring period ending July 31, automatic change over capability at
2009, was not submitted by September Facility 2;
1, 2009 [30 Tax. ADMIN. CODE §§
305.125(1) and (17), 319.7(d), and h, By June 3, 2010, repaired the hole in
Texas Pollutant Discharge Elimination the lift station wall at Facility 4; and
System ("TPDES") Permit No.
WQo014217001, Monitoring and i. By July 13, 2010, submitted the
Reporting Requirements No. 1 and DMRs for the monitoring periods of
Sludge Provisions]. May, October, November, and

2) Failed to maintain compliance with
permitted effluent limitations.

December 2009, for Facility 4.

Ordering Provisions:
Specifically, a grab sample collected
during the investigation showed a The Order will require the Respondent
chlorine residual of can milligrams per to:
liter ("mg/L"). The permitted
minimum chlorine residual is 1.o mg/L
[TEx. WATER CODE § 26.121(a)(1), 30
TEX. ADMIN. CODE § 305,125(1), and

a. Within 30 days after the effective
date of this Agreed Order:

TPDES Permit No. WQoo14217001,
Effluent Limitations and Monitoring i. Submit the ASR for Facilities 1

Requirements No. 2]. through 4 for the monitoring period
ending July 31, 2009, the DMR for the
monitoring period ending February 28,

execs u m/g-23-o 8/app-26 c, d ocx



RESPONDENT NAME: Rita Laura Redow Karbalai
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3) Failed to employ or contract with a
licensed operator. Specifically, the
permit requires that the Facility have
an operator holding a Category C
license or higher, and at the time of the
investigation, the operator held an
expired Category D license [30 TEx.
ADMIN. CODE §§ 305.125(1) and
30,350(d), and TPDES Permit No.
WQ0014217001, Other Requirements
No. 1].

4) Failed to measure flow in an
accurate and representative manner.
Specifically, the staff gauge used to
measure flow was mounted on the weir
blade [30 TEx. ADMIN, CODE §§
305.125(1) and 319.11(d), and TPDES
Permit No, WQoo14217001,
Monitoring and Reporting
Requirements No. 2 and Operational
Requirements No. 5].

5) Failed to ensure that the facility and
all of its systems of collection,
treatment, and disposal are properly
operated and maintained. Specifically,
four and a half feet of settled solids
were in the chlorine contact basin [30
TEx. ADMIN. CODE § 305.125(1) and (5),
and TPDES Permit No.
WQoo14217001, Operational
Requirements No. 1].

6) Failed to prevent a discharge of
solids into the receiving stream (Harris
County Flood Control District ditch
P118-23-00). Specifically, six to twelve
inches of settled sludge was observed
extending for approximately 400 feet
down gradient of the point of discharge
into ditch P118-23-0o and
approximately 50 feet up gradient of
the point of discharge [TEx. WATER
CODE § 26.121(a)(1), 30 TEx. ADMIN.
CODE § 305.125(1), and TPDES Permit
No. WQoo142l7001, Effluent
Limitations and Monitoring
Requirements No. 4 and Permit
Conditions No. 2.d.].

7) Failed to submit a noncompliance
notification to the TCEQ. Specifically,
neither a 24-hour noncompliance
notification nor a five day written
notification for the discharge of sludge
into the receiving stream was
submitted as required [3o TEx. ADMIN.
CODE § 305.125(1) and (9), and TPDES
Permit No. WQoo14217001,
Monitoring and Reporting
Requirements No. 7].

8) Failed to prevent a discharge of raw

2009, for Facility 3, the DMR for the
monitoring period ending May 31,
2009, for Facility 1, and the DMRs for
the monitoring periods ending October
31, November 30, and December 31,
2009, for Facilities 1 through 3.

ii. Update operational guidance and
conduct employee training at all of the
Facilities to ensure that self-reporting
requirements are properly
accomplished, including the timely
submittal of monthly DMRs and ASRs;

iii. Submit a written report of
noncompliance for the unauthorized
discharges at Facilities 1 and 3;

iv. Update operational guidance and
conduct employee training at Facilities
1 and 3 to ensure that noncompliance
notifications are submitted as
required;

v, Remove and properly dispose of the
excess sludge from the chlorine contact
basin and clarifier at Facilities 2 and 3
and clear the return activated sludge
line and scum return line at Facility 3;

vi. Calibrate the flow meter at Facility
3;

vii. Install an additional pump at the
on-site lift station at Facility 3;

viii. Remove and properly dispose of
any remaining sewage from the ditch
at Facility 1, any remaining settled
sludge from the receiving stream at
Facility 3, and any remaining foam
from the ground next to the aeration
basin at Facility 3;

ix. Install a dual feed chlorination
system with automatic switch over
capabilities at Facility 4; and

x. Implement a recordkeeping system
at all Facilities to insure that
calibration and maintenance records,
quality assurance/quality control
records, process control records, and
operation and maintenance records are
maintained as required.

b. Within 45 days after the effective
date of this Agreed Order, submit
written certification of compliance
with Ordering Provision a.i through
a,x.

c. Within 90 days after the effective
date of this Agreed Order, submit

execsurn/5-23-o8/app-26c.dacx
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sewage into or adjacent to water in the
state. Specifically, evidence of a
discharge of raw sewage was noted
from a main line running through the
mobile home park. The clean out cap
was missing and raw sewage was
observed in the ditch that discharges
into the Harris County Flood Control
District ditch [TEx. WATER CODE §
26.121(a)(1), 30 TEX. ADMIN. Coon
§ 305.125(1), and TPDES Permit No.
WQoo14217001, Permit Conditions
No. 2.g,],

9) Failed to maintain calibration and
maintenance records, quality
assurance/quality control records,
process control records, and operation
and maintenance records [30 TEx.
ADMIN. CODE §§ 305.125(1) and (ii)(B)
and 319.7(a) and (c), and TPDES
Permit No. WQoo14217001,
Monitoring and Reporting
Requirements Nos. 3.b. and 3.c., and
Operational Requirements No. i].

Facility 2

1)Failed to submit monitoring results
at the intervals specified in the permit.
Specifically, the DMRs for the
monitoring periods of October,
November, and December 2009, were
not submitted by the loth day of the
following month as required, and the
ASR for the monitoring period ending
July 31, 2009, was not submitted by
September 1, 2009 [30 TEX. ADMIN.
CODE §§ 305.125(1) and (17), 3 i9.7(d)
and TPDES Permit No.
WQo012399001, Monitoring and
Reporting Requirements No. 1 and
Sludge Provisions].

2) Failed to maintain calibration and
maintenance records, quality
assurance/quality control records,
process control records, and operation
and maintenance records [3o nx.
ADMIN. CODE §§ 305.125(1) and (ii)(B),
319.7(a) and (c), and TPDES Permit
No. WQoo12399001, Monitoring and
Reporting Requirements Nos. 3.b and
3.c, and Operational Requirements No.
1].

3) Failed to employ or contract with a
licensed operator. Specifically, the
permit requires that the Facility have
an operator holding a Category C
license or higher, and at the time of the
investigation, the operator held an
expired Category D license [3o TEX.
ADMIN. CODE §§ 305.125(1), 30.350(d)

written certification of compliance
with the permitted effluent limitations
of TPDES Permit Nos.
WQoo12692001 and WQoo1276lool,
including specific corrective actions
that were implemented at Facilities 3
and 4 to achieve compliance and
copies of the most current self-
reported discharge monitoring reports,
demonstrating at least three
consecutive months of compliance
with all permitted effluent limitations.
The certification shall be in accordance
with Ordering Provision d.

d. The certification required by
Ordering Provision b. and c. shall
include detailed supporting
documentation including photographs,
receipts, and/or other records to
demonstrate compliance.
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and TPDES Permit No.
WQoo12399001, Other Requirements
No. 1].

4) Failed to install a dual-feed
chlorination system. Specifically, only
one chlorine cylinder was observed in
the chlorine room during the
investigation [30 TEX. ADMIN. CODE §
305.125(1) and TPDES Permit No.
WQoo12399001, Other Requirements
No. 8].

5) Failed to ensure the accuracy of flow
measuring devices. Specifically, an
accuracy check conducted during the
investigation showed a margin of error
of 71% between the recorded and the
calculated flow rates [30 TEx. ADMIN.
CODE §§ 305.125(1) and 319.11(d), and
TPDES Permit No, WQ0012399001,
Monitoring and Reporting
Requirements No. 51.

6) Failed to ensure that the facility and
all of its systems of collection,
treatment, and disposal are properly
operated and maintained. Specifically,
the chlorine contact basin contained
3.75 feet of sludge in a total water
depth of four feet, the clarifier
contained 13 feet of sludge in a total
water depth of 15 feet, and the thirty
minute settleable solids test performed
on the mixed liquor in the aeration
basin was 98%. Additionally, there
was no back-up blower installed [30
TEx. ADMIN. CODE §§ 305.125(1) and
(5), 317.4(g)(4)(A), and TPDES Permit
No. WQoo12399001, Operational
Requirements No. 1].

Facility 3

1) Failed to submit monitoring results
at the intervals specified in the permit.
Specifically, the DMRs for the
monitoring periods of February,
October, November, and December
2009, were not submitted by the loth
day of the following month as required,
and the ASR for the monitoring period
ending July 31, 2009, was not
submitted by September 1, 2009 [30
TEX. ADMIN. CODE §§ 305.125(1) and
(17), 319.7(d) and TPDES Permit No.
WQoo12692001, Monitoring and
Reporting Requirements No. 1 and
Sludge Provisions].

2) Failed to maintain compliance with

execsum/5-23-08/app-26e. docx
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permitted effluent limitations.
Specifically, grab samples collected
during the investigation showed a
chlorine residual of o.o mg/L,
dissolved oxygen ("DO") levels of 0.97
mg/L, total suspended solids ("TSS") of
61 mg/L, and a carbonaceous
biochemical oxygen demand ("CBOD")
concentration of 53 mg/L. The
permitted minimum chlorine residual
is 1.o mg/L and the permitted
minimum DO is 4.0 mg/L, and the
permitted single grab limits for TSS
and CBOD are 6o mg/L and 35 mg/L,
respectively [TEX. WATER CODE §
26.121(a)(1), 30 TEx. ADMIN. CODE §
305.125(1) and TPDES Permit No.
WQoo12692oo1, Effluent Limitations
and Monitoring Requirements Nos.1,
2, and 6],

3) Failed to employ or contract with a
licensed operator. Specifically, the
permit requires that the Facility have
an operator holding a Category C
license or higher, and at the time of the
investigation, the operator held an
expired Category D license [30 TEx.
ADMIN. CODE §§ 305.125(1), 30.350(d)
and TPDES Permit No.
WQoo1269200l, Other Requirements
No. 1].

4) Failed to ensure that the facility and
all of its systems of collection,
treatment, and disposal are properly
operated and maintained. Specifically,
the DO levels in the aeration basin
during the investigation were at 8.35
mg/L, above the 2,0 mg/L required for
proper operation. In addition, the
return activated sludge line and the
scum return line were plugged, the
sludge blanket depth in the clarifier
was 50% of the total water depth, and
the chlorine contact basin contained
two feet of settled sludge [30 TEX.
ADMIN. CODE §§ 305.125(1) and (5),
317.4(g)(4)(A), and TPDES Permit No.
WQoo12692001, Operational
Requirements No. 1].

5) Failed to ensure the accuracy of flow
measuring devices. Specifically, an
accuracy check conducted during the
investigation showed a margin of error
of 92% between the recorded and the
calculated flow rates [30 TEx. ADMIN.
CODE §§ 305.125(1) and 319.11(d), and
TPDES Permit No. WQo012692001,
Monitoring and Reporting
Requirements No. 5].

6) Failed to equip the lift station with. a

execstl m/5-23-08 /app-26 c.docx
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standby pump. Specifically, only one
operational pump was present at the
on-site lift station [3o TEx. ADMIN.

Conn § 3 17.3(1)( 1)] .

7) Failed to prevent a discharge of
solids into the receiving stream.
Specifically, settled sludge was
observed in the receiving stream
extending approximately 15o feet down
gradient and 50 feet up gradient from
the outfall [Tax. WATER CODE §

26.121(a)(1), 30 TEx. ADMIN. CODE §

305.125(1), and TPDES Permit No.
WQoo12692001, Effluent Limitations
and Monitoring Requirements No. 4
and Permit Conditions No. 2.d.].

8) Failed to maintain calibration and
maintenance records, quality
assurance/quality control records,
process control records, and operation
and maintenance records [30 TEx.

ADMIN. CODE §§ 305.125(1) and (11)(B),
319.7(a) and (c), and TPDES Permit
No. WQoor2692o01, Monitoring and
Reporting Requirements Nos. 3.b and
3.C, and Operational Requirements No.
ii.

9) Failed to submit a noncompliance
notification to the TCEQ. Specifically,
neither a 24-hour noncompliance
notification nor a five day written
notification for the discharges of sludge
into the receiving stream and foam
from the aeration basin were
submitted as required [30 TEx. ADMIN.

ConE § 305.125(1) and (p), and TPDES
Permit No. WQoo12692001,
Monitoring and Reporting
Requirements No. 71.

10) Failed to prevent a discharge of
municipal waste into or adjacent to
water in the state. Specifically, there
was evidence that foam had discharged
over the side of the aeration basin
[TEx. WATER CODE § 26.121(a)(1), 30
TEX. ADMIN. CODE § 305.125(1), and
TPDES Permit No. WQoo12692oar,
Permit Conditions No. 2.g.].

Facility 4

1) Failed to timely submit monitoring
results at the intervals specified in the
permit. Specifically, the DMRs for the
monitoring periods of May, October,
November, and December 2009, were
not submitted by the 20th day of the
following mouth as required [30 TEx.

ADMIN. CODE §§ 305.125(1) and (17),
319.7(d) and TPDES Permit No.

exccsum/5-23-o8/app-26c.docx
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WQoo1276lool, Monitoring and
Reporting Requirements No. 1].

2) Failed to maintain compliance with
permitted effluent limitations.
Specifically, a grab sample collected
during the investigation showed a
chlorine residual of 0.23 mg/L. The
permitted minimum chlorine residual
is 1.0 mg/L [TEx. WATER CODE §
26.121(a)(1), 30 TEx. ADMIN. CODE §
305.125(1) and TPDES Permit No.
WQoo12761oor, Effluent Limitations
and Monitoring Requirements No. 2].

3) Failed to ensure that the facility and
all of its systems of collection,
treatment, and disposal are properly
operated and maintained. Specifically,
the investigator observed a hole
approximately three feet in diameter
along the wall of the lift station [30
TEx. ADMIN. CODE § 305.125(1) and (5)
and TPDES Permit No.
WQool2761ool, Operational
Requirements No. 1].

4) Failed to install a dual-feed
chlorination system capable of
automatically switching from one
cylinder to another. Specifically, an
automatic switch over system was not
in place [30 TEx. ADMIN. CODE §
305.125(1) and TPDES Permit No.
WQool2761ool, Other Requirements
No. 5].

5) Failed to submit the ASR.
Specifically, the ASR for the
monitoring period ending July 31,
2009, was not submitted by September
1, 2009 [30 TEx.ADMIN. CODE §
305,125(1) and (17) and TPDES Permit
No. WQool2761ool, Sludge
Prdvisions],

6) Failed to maintain calibration and
maintenance records, quality
assurance/quality control records,
process control records, and operation
and maintenance records [3o Tax.
ADMIN. CODE §§ 305.125(1) and (11)(B),
319.7(a) and (c), and TPDES Permit
No. WQoo12761oo1, Monitoring and
Reporting Requirements Nos. 3.h and
3.c, and Operational Requirements No.
1].

Additional ID No(s).: WQoo1421700 1, WQo012399001, WQoo12692001, WQoo12761001

execsu m/5-23-08/app-26 c. docx



Penalty Calculation Worksheet (PCW)
Policy Revision 2 (September 2002)

	

POW Revision October30, 2008

29=Mar-201 0
26-Jul-2010 Screenin 29-Mar-2010

	

Due

1RESPONDENTIFACILITY	 INFORMATION
Respondent

Reg. Ent. Ref. No.
Facility/Site Region

CASE INFORMArt'ON
Enf./Case ID No.

Docket No.
Media Program(s)

Multi-Media

Rita Laura Redow Karbala' (Facility 1)
RN102075769
12-Houston

39414
2010-0497=iv1UdD E
Water Quality

Minor

Admin. Penay$Limit Minimum $0 Maximum

No. of Violations
Order Type

GovernmentlNon-Profit
Enf. Coordinator

EC's Team

1660

Evette Alvarado
Enforcement TO Are . 1

$10 000

Penalty Calculation Section
TOTAL BASF PENALTY (Sum of violation base penalties)

	

Subtotal-l

	

$18,000

ADJUSTMENTS (41-) TO SUBTOTAL 1
Subtotals 2-7 are obtained by owlt plylny the Total [tale Penalty (Subtotal 1) by to indicated percentage

Compliance History	 17.0%Pnhanccmont	 Subtotals 2, 3, 6

	

$3,060
Enhancement for two months of self-reported effluent violations, one

Notes notice of violation ("NOV") withsame/similar violations, and one NOV
with dissimilar violations.

Culpability

	

0.0% tnhancament,;

	

Sulf^fotal4	 $0

Notes

	

The Respondent doesnot Meetthe iculpahility criteria.

Goot:l f=aith Effort fe lton ply Total A

	

Subtotal 5

	

$1,275

EcOnornic 3ollefit
Yolal Eli Amounts

Approx. Cost of Compliance
$18359

$55,643

0.0%o Cnhancenie tP

	

Subtotal 6
Capped at the Total E8 $ Amount

SUM OF SUBTOTALS 1-7

	

Final Subtotal

	

$19,785

OTIER FACTORS AS JUSTICE MAY REQUIRE
Reduces or enhances the Final Subtotal by the indicated percentage

8.8%a Adjusmmen $1,732

Enhancement for the recovery of avoided cost of compliance
associated with violation nos. 3 and 7.

	

Final Penalty Amount I	 $21,517

.STATUTORY LIMIT ADJUSTMENT

	

Final Assessed Penalty

	

$21,517

DEFERRAL

	

20.0% Reduction

	

Adjustment

	

-$4,303
Reduces the Final Assessed Penalty by like indicted percentage. (Enter number a^ y; e.g. 20 far20%reduction)

Notes

	

Deferral offered for expedited settlement.

Notes

PAYABLE PENALTY

	

$17,214



Screening Date 29-Mar-2010

	

=

	

[docket No. 2010-0497-MWD-E

Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414
Ent. Reference NoRN1020757fi9

Media [Statute] Water Quality
Ent Coordinator Evette Alvarado

Compliance History Worksheet
Compliance History Sire E nhancoiiett(Subtotal g2E

Component Number of...

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of N0 Vs meeting criteria )

3 ; 15%

Other written NOVs 1 2%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria)

0 0%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

D: 0%

Judgments

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria )

0 0%

andConsent'
Decrees Any adjudicated final court judgments and default judgments, or non-adjudicated final court

judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) 0 0%
Emissions Chronic excessive emissions events (number of events) 0 0%

Audits

Letters notifying the executive director of an Intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed) 0%

Environmental management systems in place for one year or more No- 0%

Voluntary on-site compliance assessments conducted by the executive director under a
No 0%

Other
special assistance program

............

	

...

	

...

	

..
Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government
Na 0%

environmental requirements

Adjustment Percentage (Subtotal 2)

Adjustment Percentage (Subtotal 3) I	 0%

Adjustment Percentage (Subtotal 7) I	 0%

Enhancement for two months of self-reported effluent violations, one notice of violation ("NOV) with
samelsimilar violations, and one NOV with dissimilar violations.

Total	 Adjustment Percentage (Subtotals 2{ 3,.&

Compliance History Person Classification (Subtotal 7)



Screening Date 29-Mar-2010

	

Docket No.° 2010-0497-MWD-E
Respondent Rita Laura Redow Karbalal (Facility 1)
Case lb No. 39414

g. Ent. Reference No. RN102075769
Media [Statute]. Water Quality

Ent. Coordinator.	 Evette Alvarado
Violation Number

30 Tet. Admin. Code § 30'5.1250) and (1i),31.E-7(d), and Texas P0Iltrtant Dlsgharge
Elimination System (''TPDES) Permit No WO0014217001 Monitoring and Reporting

Requirements No e and Slud ge Provisions	

Failed to submit monitoilrg results at the intervals specified in the permit, as documented
during an investigation conducted on February 2, 20'10 Specifically, the discharge

monitoring reports (DMRs') for the monitoring periods of May, October, November. and
December 2009, were not submitted by the 20th day of the following month as required,

and the annual sludge report for the monitoring period ending July 31 2009, was not
submitted by September 1,_2009

a? EnvironpAntaI, , ioperty rnd Human Health Mattx-
Harm

Moderate

0%

>>Programmafic Matrix
Falsification

	

Major	 	 Moderate	 Minor	

1100% of'the perrnit;regUlr`enientwas not met

$1,000

PC
Policy Revision 2 (September 2002)

PCW Revision October 30, 2005

$10,0001

Number of Violation Events

mark only one
with anx

daily
weekly
monthly'
quarterly

Semiannual
annual

1	 2ss Number of violation days

Violation Base Penalty $5,0001

Five singleevents are recommehde I one for each missing report.

Good iraiF Ifforts to Comply . 0.0%
Before NOV

Rda_u t;c n
NOV to Eoreat rbetrie i r

$0

Extraordinary

Ordinary
N/A

Notes

Economic Benefit (Eq} for tljs violation`.

The Respondent does not meet the goodfaithcriteria for this
violation.

Violation Subtotal

Statutory t unit TPSt

$5,0001

Estimated EB Amount

	

$201

	

Violation Final Penalty Total

	

$6,3621

	

This violation Final Assessed Penalty (adjusted for limits)i

	

$6,3621



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414
Req. Ent. Reference No. RN1 02 075 769

Media Water Quality

	

Percent Interest
Violation No.

It

ii iD ielot

	

Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

Re med letio nlDis p osa I
Permit Costs

Other ias needed) .

Estimated cost to update operational guidance and conduct employee training to ensure DMRs:amIannual sludge
reports are submitted as required ($250). Estimated cost to submitDMRs and annual sludgeireport ($25: per

I :)MR, $100 per sludge report). Date required is the date the first DMR was due. Final date is the expected date
of compliance.

Approx. Cost of Compliance

	

$450j

	

TOTAL

	

$201

ANNUALIZE [1] avoided co.§ts hefore;entgnng item (ex _eptifor one:-ttpte ayakte lppsts)?	 --
$0

	

$b'

	

3
Avoided Costs

Disposal
Personnel

I n s p action IRe p o rtin giSa m p l l ng
Supplies/equipment

Financial Assurance [21
ONE-TIME avoided costs [3]

Other (as needed)

Notes for AVOIDED costs

0.00
0.00
0.00
0, 00
0.00
0.00
0.00

so.
. $o

$0
.$0

so$o
$o
$0
$0

$0:

	

.

$o
$0..$o

$0

Years of
Depreciation

50I

	

_ 15

item Cost Date Required

	

Final Date

	

Yrs Interest Saved Onetime Costs EB Amount

Description No cornmos ors

$250 1-Feb-2011	 fI	 20-Mar-2010	 I

$200 I	 1-Feb-2011.I	 20-Mar-2010	 I

0.00
0.00
0.00
0.87
0.00
0.00
0.87

0.00
0.00

0.00

$
$o
$o'.

$1.1.
$o
$0

9

$0
$o

$o
0

$o
$11 .
$0.: .

$0
$n

$
$a

9:

Notes for DELAYED costs



Screening Date.:29-Mar-2010

	

docket No. 2010-0497-MWD-E
Respondent Rita Laura Redow Karbala! (Facility 1)
Case ID No.' 39414

Reg. Ent. Reference No. RN102075769

Media [Statute] Water Quality

Enf. Coordinator. Evette Alvarado
Violation Number

Rule Cite(s) Te>;. Water Code § 26'121(a)11 y 30 Tex.. Admin. Code .§,305.125(1), and TPDES Permit ,
No. WQQ014217001., Effluent Limitations and Monitoring Requirements No 2 	

Failed to maintain compliance with permitted effluentlimltations, as documented during an
investigation conducted on February 2 2010 Speclfleally, a grab sample collected during

the investigation showed a chlorine residual of 0.11 milllg ams per liter ( " mg/L") The
permitted minimum chlorine residual Fs 1.0 mg/L.

Base Penalty

Violation Description

$10,0001

PCW

Policy Revision 2 (September. 2002)

POW Revision October 30, 2008

OR

Environmental, Propgrty and Numan Health Matrix
Harm

Release	 Major

	

Moderate
Actual

Potential

Minor

Percent

>>Programmatic Matrix
Falsification Major	 Madera!, Minor

Percent

Human health or the environment has been exposed to insignificantamOuntsof pollutants that do not
exceed protective levels as a result of this violation..

	

.

$1,000'

Vlbiation Events

	

Number of Violation Events

	

Number of violation days

$9,0001_ 'AdJustrn nt^

mark only one
with an x Violation Base Penalty $1,000

One single event is recommended.

ood Faith Efforts Comply

Extraordinary

Ordinary

NIA

Notes

	

The Respondent:returned to compliance by April 1, 2010.

commie Be tejit {>E* ) for thts viola!o

Estimated EB Amount

Violation Subtotal

Statutory Limit Test

Violation Final Penalty Total

$900.1

$1,1641

This violation Final Assessed Penalty (adjusted for limits)

	

$1,164



EconomicBenefit Worksheet

-Item Cost

	

Date Required

	

Final Date

Item Description No corn.as ors

1-Apr-2010	 I

Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414
Req. Ent. Reference No. RN102075760

Media Water Quality

Violation No. 2

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

R e m ed I atio n lD i s p o s a l
Permit Costs

Other (as needed) I	 $2.000	

$0
$0

nia .

0.00 $0 tl/i^I $0
0.00 $0 $0-
0.00 `$0

r ^tu^ $0
....

0.16 $16 :$16I	 2-Feb-2010:	 1

	Percent Interest

	

Years of
Depreciation

	

1

	

151

	

Interest Saved Onetime Costs

	

EB. Amount

0.00
0.00 $o $0$0

$o $o$0
0.00
0.00
0.00
0.00

$0,$0

$0
'$0

$0:

$0
$0

Notes for DELAYED costs

Avoided Costs
Disposal

Personnel
In s pe c t l o n1 Re po rt i n gl5 e m p I I n g

Suppiiesfequipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Estimated cost to determine the cause of rson>compliance.:and make the necessary adjustments to the Facility.
Date required is the investigation date. Final date is the compliance date.

ANNUALIZE [1] avoided costs..before entering fte"rn texceptforone tithe avoided costs )
0.00 $0 $0 $D
0.00 $o

	

. $0 $0-
0.00 $0 $0 $0
0.00 $0 $0 0'

Approx. Cost of Compliance

	

$2,0001

	

TOTAL

	

$161



Screening Data:=29-Mar-20I 0

	

Dopkec No. 2010-0497-MWD-E
Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414

Reg. Ent. Reference No. RN102075769

Media [Statute] Water Quality

Enf. Coordinator	 Evette Alvarado
Violation Number

Rule Cite(s)

ntal, Proffe r a. nd Human Heatth ttllatrix
Harm

Release	 Major	 Moderate

	

Minor
Actual

Potential

n>Programmatie Matrix

Violation Description

PCW

Policy Revision 2 (September 2002)

PCW Revision October30 2008 i

30 Tex: Adttaln;CCode §§305.125(.1) and 30.350(d), and TPDES PerrCnlt No..
WQ0014217001, Other-Aequirements No. 1

Failed to employ or contract with a licensed operator, as documented during an
investigation conducted on February 2, 2010. Specifically, the permit requires that the
Facility have-all operator holding a Category C license orhigher,:and at the time of the

investigation, the operator held an 'expired Category D license.

Base Penalty

	

$10, 0001

Percent

	

0%I

Percent

Falsification

	

t.1yj r

	

1.t i1 rite

	

.1urie

Matrix
Notes

Operating the Facility without an operator with the-appropriate license-they not allow for the proper
maintenance and operation-of the. Facillty's:equipment and personnel;! may notbe:. properly trained to

address needs of the Facility, As a result,-human health:or the : environsrientwill -orcould'be:exposed to
sigriificant.anlounts of pollutants which would not exceed protective'levels.

adigst [ept

	

$9,0001

Vrolatt n Events

	

Number of violation days

Violation Base Penalty

slrrgle: eVF.l1 .t

One quarterly . event is recommended from tthe : investl .gation:date . (Fe. bruary 2, 2010) to the compliance date
(February 1 ^7t0)

Number of Violation Events

mark only one
with an x

daily
weei lv
monthly
quarterly

semiannual
annual

Good Faint efforts to Corn. pi

Ordinary
NIA

Extraordinary

25.0%
Before NOV

$250

Notes The:Respondent returned to compliance by:February 19, 2010.

conornic [3t rZMit [ R) for this violation

Estimated EB Amount $1,7121

Violation Subtotal

Statutory Limit Testye_

Violation Final Penalty Total

$7501

$1,0011

This violation Final Assessed Penalty (adjusted for limits

	

$1,001



Approx. Cost of Compliance

	

$35,0001

	

$1,7121

Economic Benefit Worksheet
Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414
Reference No. RN102075769

Media Water Quality

Violation No. 3

e..laxed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedlationfDisposal
Permit Costs

Other (as needed)

(flaVOidedcasts;before - enterintg-item.(exceptforone-fimeaKdldedcosts)'=
0.00 $0 $o so
0.05 .

	

$82 $1.630 $:1
0.00 $0 $0
.0,00 $0 .$0 ;$0:
0.00 $0.
0.00 $0 $0
0.00 $0 $0

Estimated: cost-Welded by°failing to havea licensed operator at the Facility (at $35,0001year, pro-rated over 17
days), Date required is the date of therinvestigation. Final date Is the date compliance was achieved.

Avoided Costs
Disposal

Personnel
inspection/Reporting/Sampling

Supplieslequlpment
Financial Assurance (2]

ONE-TIME avoided costs [3]
Other (as needed)

$35;000	 I I:2-Feb-2010	 I I	 19-Feb-2010	 I

Notes for AVOIDED costs



Docket No. 2010-0497-MWD-E PCW
Policy Revision 2 {September 2002)

PCW Revision October 30, 2008

Screening Date 29-Mar-2010
Respondent Rita Laura Redow Karbala! (Facility 1)
Case ID No. 39414

Reg. Ent. Reference No. RN102075769
Media [Statute] Water Quality

Enf. Coordinator	 Evette Alvarado
Violation Number

Rule Cite(s) 30 Tex. Admin.Code §§'305125(1), 319.11(d), and TPDES Pen It No, WQ0014217001,;
Monlto.ringatld Reporting Re,Ulrertients No.2 ,and Operational -Regalremerits No::

Failed to measure flow in an accurate and representative manner,as documented during
all investigation conducted on Feb, uary 2, 2010 Specifically, the staff gauge used to

measure flow was mounted on the weir blede

Base Penalty $10,0001

Id Human health Matrix
Harm

.Major	 Moderate Minor

Percent 5%1

0%

Hilrnan health or the environment will:br Could be exposed to insignificant amounts of pollutants that-would
not:exceed protective levels as a result of this violation,

$9,5001

$5001

j

mart( only one
with an x Violation Base Penalty $5001

One.single event is'recommended.

Good Faith Efforts to Comply
Before NOV

Extraordinary
Ordinary

N/A

Notes

c¢nc mic B .e.rtetit ( sj for this violation

Estimated EB Amount

1(mark with x)

The Respondentretumed=to compliance by April 26, 2010.

$01

$450]Violation Subtotal

Statutory Limit Test

Violation Final Penalty Total' 	 $582,

This violation Final Assessed Penalty (adjusted for Ilmits)l	 $5621,



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbala) (Facility 1)

Case ID No. 39414

Ent. Reference No. RN102075769
Media Water Quality

Violation No

Item Cost

	

Date Required

	

Final Date

	

Yrs Interest Saved Onetime Costs FBAmount

at>javd Costs
Equipment

Buildings
Other [as needed)

E n g l ne a rl n glc o n s t ructi u n
Land

Record Keeping System
TraininglSampiing

RemedIallon1Disposal
Permit Costs

Other (as needed)

Approx. Cost of Compliance

	

$431

	

TOTAL

	

$0I

Notes forAV016ED casts

Actuatcost :(proviided by-Respondent) to relocate staff gauge to the correctlbcatibri to accurately measure flow,
Date- required[s the investigation date: Final date is the date compliance was achieved.

Avoided Costs
Disposal

Personnel
to sp a ctlon lRep o rtinglSampl I ng

Supplleslequipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

"'ANNUALIZE []avoidedcosts;-before: entenng . lterrm(exceptferone-time avoided costs)

1
0.00 $0 so
0.00 $0 $0
0.00 $0 $D
0.00 .,

	

$0 .$0 $0
0.00 $0 $0: $0
0.00 $0 $0 $0
0.00 .$0 $0'. so.



Screening Dates 29-Mar-2010
Respondent Rita Laura Redow Karbalai (Facility 1)
Case ID No. 39414

Reg. Ent. Reference No. RN102075769
Media [Statute] Water Quality

Enf. Coordinator: 	 Evette Alvarado
Violation Number

Rule Cite(s) 30'Tex.Admin. Code § 305.125(1) and (5), and TPDES Permit No .WQ00142t7 . 00'1,
Operational Requirements No. 1

..El

Rocket No, 2010-0497-MWD-E

	

( 1'GW
Po1ky Revision 2 (September 2002)

PCW Revision October 30, 2008

Failed=to ensure that the facility and all of its systems of collection, treatment, and disposal
fare;properly operated and maintained, as documented during an investigation conducted
on February.2, 2010. Specifically four and a halt feet ofsett'.ed solids were in the chlorine

contact basin,

Violation Description

Base Penalty

	

$10,0000,0001

Percent

Enviror sizrntat, Property and Human Health Matrix
Harm

ModerateRelease
Actual

Potential

Minor

>>Prograninnatic Matrix
Falsltleatlon Major	 1.1ccea.s

	

%I [De

$9,0001

$1,0001

:ViOtafion Events

Number of Violation Events

	

Number of violation days

^JI 0%

Human health.orthe enviro.nm?nt wilt or could be exposed to significant amounts of pollutants that:ould
note) -eed protective levels as a result of this violation.

mark only one

with an x

daily
weekly
monthly
quarterly

semiar DIIai
annual

Single event

Violation Base Penalty $1,000

One quarterly event is recommended from '.the investigation date (February 2, 2010 .).tothe compliance date
(February 4, 2010),

aut='GO-64T fforts to'Comply

Extraordinary

Ordinary
N/A

25.0%
Before NOV

x

Reduction
NOV to E.DPReleettlement Offer

(mark with x)

$250

Notes The Respondent :retumo.d to compliarrea : by February:4, 2010.

$41

`t (EB) for this violation''

Violation Subtotal

Statutory Lrr]iit-Test

Violation Final Penalty Total

$750)

$1,0011

This violation Final Assessed Penalty (adjusted for limits)!



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbala) (Facility 1)
Case ID No. 39414

Req. Ent. Reference No. RN102075769
Media Water Quality

Violation No. s

15
Item Cost

	

Date-Required.

	

Final Date

	

Yrs Interest Saved Onetime Costs

	

1 8:

	

-

--Item Descripti

	

toromas or.f

	

:..

Porten Interes Years of
Depreciation

I	 $16.380	 f I	 2-Feb-2010	 II ..-4-Feb-2010	 I

Delayed Costs
Equipment

eulldings
Othertas needed)

Engineering/construction
Land

Record Keeping System
TralningfSampling

Remedlatlo nlDisp os a l
Permit Coats

Other las needed[

0.00 $o
0.00 $0
0.00 $0
0.00 0
0.00
0.00
0.00
0.01 $
0.00 $0.:

0.00 $ 0

0 $o
0

q.o
1i

10
$0
$.0

Notes for DELAYED costs

ACtualcost (provided: by Respondent) to remove arid dispose of settled solids In chlorine: contact basin and sludge
in the receiving stream {violation no. 6). Date required is the Investigation date. Final date is the date. compliance

was achieved,

Avoided Costs
Disposal

Personnel
I n s p e cl t o n1 Re p ort i n g fsa m pl i ne

Supplies/equipment
Financial Assurance [21

ONE-TIME avoided costs [31
Other (as needed)

Notes for AVOIDED costs

'ANNUALIZE[1];avoided..costs before:enteringatem (exceptfor one tj*i'bVoided costs)
0.00 $0 $o $0
0.00 $0 $0: $0
0.00 $0 $0 $0
0.00 $o- $0` $0
0.00 $0 $0 $o.
0.00 $0 $0. $0
0.0o $0 $o $o

Approx. Cost or Compliance

	

$16,3801

	

TOTAL,

	

$41



PCw
Policy Revision 2 (September 20(sq !.

FCW Revision October 30, 2008

Screening -Date i29-Mar-2010

	

Docket No:; 2010 .0497-MWD-E-
Respondentt Rita Laura Redow Karbalai (Facility 1)
Case ID No. 39414

Rey.-Ent. Reference-No. RN102075769
Media [Statute] : Water Quality

1=nf. Coordinator	 Evette Alvarado
Violation Number ,

Rule Cite(s) TM: Watt Code y 255 .121 a) 1 , 30 I _x. Aim n- Cole § 305 .175(1,); ahcl TP'.QES'P.ermit
No. WQ031421700' Effluent LII111tatioha en h., iidorillg Requirements No.,.4,iian:d.i Permit

ro eliticrn5. j...

Railed topreverto discharge ofsolids into the receiving stream (Harris: County Flood
ControlDD istric t dlton_R118-23

	

as gocumeated iduring an investigation Conducted on
February 2 201 a. Specifically, sixio twelve.Inches-of settled sludge was observed

extending for approximately 400 feet doari gradient of the pain! of discharge into . ditch
P11%0 00 sad.approxima.iely CC feet up gradient of the p oint of disc sari e.

Base Penalty

	

$10,000

One monthly:ovcnt is roc:inirl .need fro l the date rf the`in esiigatioi (FeFrual j

	

201.3) to the-;d.afe of-

corni liar e ;Fehruar-y 4 2C 10).

tai, Property and Humrt Health Matrix
Harm

Release	 Major	 Moderate
Actual

Potential

I luniaii health or tile envirooment hCs been exposed to significant amounts Of p01lularits as a
violation.

Adju'stment'	 $7,500

Number of violation days

	

Violation Base Penalty'	 $2,500;mark only ono
with an x

^,oocl Faitl Efforts to Conv'o'y

Extraordinary

Ordinary

25.0% Reduction i

	

$6251
stn 6 PJ_iV

	

N rd to EDFRP!Serllemext C9er

.Il

NIA L_

	

maxi; v.^th

Notes The Responceigt rot.i. i .ed 1o compliance by Fehruary.4,_"201'0.

conornic;Benetit (ES) for,this violation

	

Violation Subtotal' 	 $1,875

Statutory LI»tit Test `'

	Violation Final Penalty Totallm	$2,501.i

	

This violation Final Assessed Penalty (adjusted for limits)!

	

$2,501



F ercentlpterest

	

rears Uf-
Depfeciatloil

151
Onetime Costs EI3 Amount

Economic Benefit Worksheet
Respondent Rita Laura Redow Karbala' (Facility 1)
Case ID No. 39414

Reference No. RN102075769
Media Water Quality

Violation No. 0

Delayed Costs
Equipment

Buildings
Other {as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

Remediatlon)Dlsposal
Permit Costs

Other as needed)

Economic benefit ; is Included with violation no. 5.

AVoridedCosts_	 ANNtiA	 costsbe

Disposal I	 ^
Personnel

I nspecf lon)Reportl ngiSampl Ing
Supplies/equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]

Other (as needed)



PCVV
Policy Revision 2 (September 20021

PC W Revision October 30, 200E

Docket Ho X 010.0497-MWD-EScreening Date 29-Mar-2010
Respondent Rita Laura Redow Karbala! (Facility 1)
Case ID No. 39414

Reg. Ent. Reference No. RN102075769
Media [Statute]: Water Quality

	

Enf. Coordinator,	 Evade Alvarado
Violation Number E'---7

	

Rule Cite(s)

	

3Q Tex Admin. Code

	

1 5i(11 alid

	

-rnd TPLISPermit Noi-W.Q0014217001,
Mani-hying and Reoemrie P auiremente.No.:7. 	 .	

Failed.:tq submit a riunearnpl 6tn_e r Ott[ 0Stree the 1000. as •t regimented duril1 an
investiga. on conductec

	

FS %L ery!

	

2310. Specifically, rsither . a 24-hour
noncompliance notfi_a:ion nor a five day written nrnric ticn tc the discharge of eludge Ent()

the receiving stream was submitted as reclined
Violation Description

>>Environmenta[, Property and Human Health Matrix
Harm

Release	 Major	 	 Lde
-

de
- -

ra:e

	

H_

	

tllror
Actual

	

a
•• ----

	

-
Potential r

>>Programniatic i4 atrix
Falsification

	

,1aen r

Base Penalty

Percent

	

0%1

Percent [7-7-107q

$10,000

Matrix
Notes

Violation-Evehts

-- - --- - --- --- -

:100% of the permit requirement was rirl ri et,

Adjustment;	 $9,000

$1,000

Number of violation days

Violation Base PenaltyL_	 $1,000

Ones ngle-event is reccirimended.

mail( only one
with an x

-daily
weekly
monthly
quarterly

semiannual-
annual

single evdrlt

Extraordinary
Ordinary

0.o%
Before NOV

Reduetlon
NOV t EOPR2Sorted ant r ner

Good Fait) Efforts to Comply 0

NIA

	

mrrF ,n;ihxl

I-he Respondent does not meet the geed faith ctiter[afor-this.
violation.

Violation Subtotal'	 _	 $100J

Notes

$321

Economic Benefit (EB) for this violation..

Estimated EB Amount

Statutory Limit Test

Violation Final Penalty Total!	 $1,2721

This violation Final Assessed Penalty (adjusted for limits)	 $1,272)



Economic Benefit Worksheet

Respondent- Rita Laura Redow Karbalai (Facility 1)
Case=ll3 No 39414

Ent. Reference No. RNf102075769
Media Water Quality

Violation No.

Dolayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedlationlDisposal
Permit Costs

Other (as needed)

L

	

III II 0.Do SO So $0

r

	

I l l: 0.00 00 $0 $0

1 1n- 1 0:00 $0 $0 $0
1...

	

1 L I I 0.00 $o' $0 $0
r 'r -p II

	

1 0.00 $o nra $0

L
II 0.00 $o rva $0.

$20iJ:^
.

^ I 2-Feb-2010 L

	

1-Feb-201 .1__ 1.00 $10 nfa

	

! $1:0

	

: -.
^_ D 00 $0 nla $0_
(^

	

1 1 11

	

1 0.00 $0 n!a-'^ $0	 :
-2010

	

1II

	

2-Feb-2010 1

	

1-Feb-2011:

	

1 1.00 $2 ala

cost to submit a written: report of noncompliance to'the TCEQ($50) and to conduct employee training. .
to ensure that noncompliance notifications are submitted, as required ($200). Date required is' the Investigation

date, Final date is=the expected : dateof compliance.

item

	

forANNUALIZE [1] avoided costs before entefing

	

(e-tcept

	

oite-time avoicletl costs)

Estimated rest avoided for `ailing tos.rbrnrt rrcnccn Alaioo notification to the TCEQ b: y fair or phone within 24
hours of becoming aware of the nDnuumpliance, Date 'equined is the investigation -date. Final date-isthe day

aftGi the Invesligalon date.

	

.

Avoided Costs
Disposal

	

I -
Personnel

Inspection/Reporting/Sampling
Supplies/equipment r

Financial Assurance [2]
ONETIME avoided costs [3] I

Other (as needed) L



This violation Final Assessed Penalty (adjusted for limits)!	

Violation Final Penalty Total[ ,	$6,362

36,362]

Screening Date'29-Mar-2010

Respondent Rita Laura Redow Karbalai (Facility 1)

Case ID No. 39414

Reg, Ent. Reference No:. RN102075769

Media [Statute] Water Quality

	

Eflf. Coordinator	 Evette Alvarado

	

Violation Number

	

-'
Rule Cite(s)

Docket No, 2010-0497-MWD-E

	

PCW

Policy Revision 2 (Septernhcr 2002)

PCW Revision Dclober 30, 2008

26.121(a)(1), 30 Tex. Admin. Code . §.305.125(1), and TPDES Permit
No. WQ0014217001, Permit Conditions No. 2.g

Base Penalty

	

$10,006

Failed to Fire -nt a discharge of raw sewage into or adjacent to water in the state. as
docrirnented dung an investigation conducted on February 2, 2010. Specifically, evidence
or a discharge of raw sewage was rioted from a main lin e running Through the mobile horde

hair The clean out cap was missin g and raw ewage was observed in the ditch that
dischC`go5 into the Harris County Flood Control District ditch.

.»-Environmental, Property and Human Health Matrix
Harm

Release	 Major

	

Moderate

	

Mincr
-Actual

Potential

Human health or the envi1onm:e t has bear , oxposod to si n ficant amo ants ofpoll ota..n:ts as aresult of this
melatic:•l

Good Faith Efforts to Comply

Notes
Tho Responderii. does not meet'tile good faith criteria for this

violation.

Violation Subtotal! $5000

Econo tic Benefit (ED) for this potation



Economic Benefit Workshee
Respondent Rita Laura Redow Karbalal (Facility 1)

Case ID No. 39414
Reg. Ent. Reference No.RN102075769

Media Water Quality
Violation No.

15

Item Cost

	

Date Required

	

Final Date

	

Yrs

	

Interest Saved Onetime Posts

	

Eta Amnunt

item Description 5'j rarnm e ci £

2-Feb-2010	 I

. . so-

so
n!a

pl l`1
nla

I

	

.

Delyetl. Costs;
Equipment

Buildings
Other (as neededi

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemediatlonlDisposal

	

$1,000
permit Costs

Other (as neededi

-o.oo
0:00
0.00
0.00

L_ 1 , :Fob-2011	 1.00
0.00
0,00

$o

$0
.$0
$0

so
C

$o:
$a	 _
so:.
$0-
$0:

$50:
$4:
$0.

. .o. ;on
0.00

L,

.. $o

Avoided Casts
Disposal

Personnel
Inspectlon7ReportingfSampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as neededi

ANNUM fZE [1] avoided:costs beforeentering,iterri (exceptforone-titpc avoided costs) 	
TIL. ' .	 II	 I	 o:oo	 $o	

)
0.00
0.00`	 :$0
0:00

	

$0

Estimated cost to remove and dispose of any remaining sewage in the ditch, Date required ^is the investigation
da'.e„ Final date is the expected compliance date.

$5oi



FCW
Policy Revision 2 (September 2002)

PCW Revision October 30, 2008:

Screening Date 29-Mar-2010

	

Docket No. 2010-0497-MWD-E
Respondent Rita Laura Redow Karbalai (Facility 1)
Case ID No. 39414

Ent. Reference No. RN102075769
Media [Statute] Water Quality

Enf.Coordinator	 Evette Alvarado
Violation Number

Rule Cite(s)

Violation Description

30 Tex. Admin. Code §§305:125(1) and (11)(B), 319.7(a) and (c), alfd TP,DES Permit No.
W0001421.7001.,:Monitoring :and Reporting Requirements Nos 3.b and3,c, and

Operational Requirements No. 1

Failed to maintain.calibration .and•maintenance. records, quality assurancelgr ality:control
records process control'records, and:operationand Maintenance records„ as{do:cumented-',

during an investigation.conducted on February 2, 2010...

$10,0001Base Penalty 1

» Environrneht; 1,. Property and Muman Neatth Matrix
Harm

Release

	

Major

	

Moderate Minor
OR Actual

Potontiall Percent 0%

Percent

>ePragrammatic Matrix
Falsification Maui :MOderate

Matrix
Notes

1 $9,oaojAtjti.tie it

$1,000

Violation Events'-

Number of Violation Events

	

1

	

58

	

Number of violation days

marry only one
with an x

daily

weekiy
monthly
quart rrf

seneanneel
annual

single event

Violation Base Penalty 1 $1,0001

One single event lsrecommended.

ood Faith Efforts to Comply

	

0.0% Reduction

	

$0
Before NOV NOV to EDPFPISetllament Offer

(mark with x)

The Respondent does not:meet.thegood faith criteria for this
violation.

Extraordinary

Ordinary
NIA

Notes

Economic eiiefit [ )for this violation

Violation Subtotal

Statutory Limit Test

Violation Final Penalty Total

$1,0001



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbala' (Facility 1)
Case ID No. 39414

Req. Ent. Reference No. RN1102075769
Media Water Quality

anon No. 9

gefavedcost*
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

Remediatlon(Dlsposal
Permit Costs

Other {as needed)

Avoided .Cask
Disposal

Personnel
I ns p e c l l o nl Re po rt i n g1 S a m p l In g

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs 13]
Other {as needed)

Estimated cost to implement-a: recordkeeping system to insure that all records are maintained as required..Date
required is ::the investigation' date. Final-date is the expected date of compliance,

ANNUALIZE [1t aviolded costs before.;entenng itettt (except for one-time avoided costs
$

$ $0
$0'
.$0;.

$ $0 . .
0.00 .$0- $0 $0.
0.00 $0. $0' $0

Notes for AVOIDED costs

Approx. Cost of Compliance

	

$500

	

TOTAL.

	

$26f



Facility 'l
Compliance History Report

Customer/Respondent/Owner-Operator:

	

CN601121031

	

Rita Laura Redow Karbalai

	

Classification: AVERAGE

	

Rating: 0.54

Regulated Entity:

	

RN102075769

	

CARRY STREET MHP PLANT

	

Classification: AVERAGE

	

Site Rating: 0.19

ID Number(s):

	

WASTEWATER

	

PERMIT

	

WQ0014217001

WASTEWATER

	

EPA ID

	

TX0123579

LOCATED APPROX 900 FT N AND 1900 FT E OF INTX OF
AIRLINE DR AND CARBY ST IN HARRIS COUNTY

REGION 12 - HOUSTON

Date Compliance History Prepared:

	

July 13, 2010

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

July 13, 2005 to July 13, 2010

TCEQ Staff Member to Contact for Additional Information Regarding. this Compliance History

Name:

	

Evette Alvarado

	

Phone:

	

(512) 239 - 2573

Site Compliance History Components

1. Has the site been in existence and/or operation for the full five year compliance period?

	

Yes

2. Has there been a (known) change in ownershiploperator of the site during the compliance period?

	

No

3. If Yes, who is the current owner/operator?

4. If Yes, who was/were the prior owner(s)loperator(s)?

5. When did the change(s) in owner or operator occur?

6. Rating Date: 911/2009 Repeat Violator: NO

Components (Multimedia) for the Site :

A.

	

Final Enforcement Orders, court judgments, and consent decrees of the State of Texas and the federal government.

N/A

B. Any criminal convictions of the state of Texas and the federal government.

NIA

C. Chronic excessive emissions events.

N/A

D. The approval dates of investigations. (COEDS Inv. Track. No.)

1 07/20/2005 (493359)

2 09101/2005 (493361)

3 09/20/2005 (493363)

4 10/1912005 (493365)

5 11/17/2005 (493367)

6 12/20/2005 (493369)

7 01/20/2006 (493371)

8 02/21/2006 (493350)

9 03/20/2006 (493352)

10 04/20/2006 (506729)

11 05124/2006 (506730)

12 06/20/2006 (506731)

13 07/28/2006 (528871)

14 10/24/2006 (509884)

15 01/03/2007 (534515)

16 01/22/2007 (632710)

17 01/22/2007 (632712)

Location:

TCEQ Region:

NA

	

NA

	

NIA
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18 01/2212007 (632714)

19 01/2212007 (632716)

20 01/22/2007 (632718)
21 03/0712007 (536695)

22 03/22/2007 (632704)

23 03/22/2007 (632719)

24 05/2512007 (632705)

25 05/25/2007 (632706)

26 05125/2007 (632707)

27 08120/2007 (632708)

28 08120/2007 (632709)

29 09118/2007 (632711)

30 11/19/2007 (632713)

31 11119/2007 (632715)

32 11/1912007 (632717)

33 01/20/2008 (756479)

34 01/28/2008 (677604)

35 01/2812008 (677605)

36 03/2012008 (696379)

37 06106/2008 (696380)

38 12/17/2008 (756475)

39 12/17/2008 (756476)

40 12/17/2008 (756477)

41 01/20/2009 (756478)

42 0212512009 (756474)

43 0212512009 (756480)

44 04124/2009 (820470)

45 06101/2009 (820471)

46 06129/2009 (820472)

47 09128/2009 (764592)

48 11/06/2009 (820473)

49 11106/2009 (820474)

50 11106/2009 (820475)

51 11106/2009 (820476)

52 03108/2010 (836435)

53 03/29/2010 (791256)

54 04/15/2010 (836436)

55 05114/2010 (836437)

E.

	

Written notices of violations (NOV). (CCEDS Inv, Track No.)

Date: 12/31/2005

	

(493371)

	

CN1601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26,121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 1012412006

	

(509884)

	

CN601 121 03 1
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 319, SubChapter A 319,11(b)

Description: Failure to provide the appropriate documentation for sample preservation. The

samples collected on June 23 and 24, 2006 by the "client" were not received by

the lab until June 27, 2006. The temperature of the samples, when received by

the laboratory, was not documented on the chain of custody.

Self Report? NO

	

Classification: Moderate
Citation:

	

Monitoring & Reporting, pg 4, no. 1 PERMIT

Description:

	

Failure to accurately calculate and report the loading for carbonaceous

biochemical oxygen demand, total suspended solids, and ammoni-nitrogen. The
Discharge Monitoring Reports were incorrect for July 2005 through June 2006.
This violation was noted in the last inspection conducted on April 28, 2004.

Self Report? NO

	

Classification: Minor
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Citation:

	

30 TAC Chapter 319, SubChapter A 319.7(c)

Description:

	

Failure to accurately calculate and report the daily average flow on the
Discharge Monitoring Report for July 2005 through September 2005 and March
2006. The instantaneous flow measurements are recorded five days per week.
The average was being calculated based on flow measurements being aquired
seven days a week.

Date: 07/3112007

	

(632711)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 09/28/2009

	

(764592)

	

CN601121031
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)

Description:

	

Failure to maintain the clarifier skimmer.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 317 317.4(d)(3)

Description:

	

Failure to maintain an intruder-resistant fence around the wastewater treatment

plant.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(4)
30 TAC Chapter 305, SubChapter F 305.125(5)

Description:

	

Failure to prevent the unauthorized discharge of sludge from the wastewater
treatment plant.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 319, SubChapter A 319.11(d)

Description:

	

Failure to provide accurate flow measurements.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
30 TAC Chapter 305, SubChapter F 305.125(5)
EL&MR, P. 2, No. 2 PERMIT

Description:

	

Failure to maintain compliance with the permit limits for total chlorine residual.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)

Description:

	

Failure to maintain the chlorine contact basin free of sludge.

F. Environmental audits.

N/A

G. Type of environmental management systems (EMSs).

N/A

H. Voluntary on-site compliance assessment dates,

N/A

Participation in a voluntary pollution reduction program.

N/A

J.

	

Early compliance.

NIA

Sites Outside of Texas

NIA
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ADJUSTMENTS (+1-) TO SUBTOTAL
SubIol ils 2-7 um obtained by irnll ;ulying the -vial Ease Pei.al ty (Subtotal 1) by 1iic 'n II ot

	

;' yr c:nlnun.

Coinp iancc Histo	 85.0%	 nhuncene,t	 Subtotals 2, 3, & 7
Enhancement for If months of self-reported effluent violations, two
'notices of violation I"Nr YYS'SI with silmclsimilar violations, and one

agreed Orderwith denial of Iia	 lilt,"

Cullability'

	

No	 1	 0.0°,c	 l ancemert

Notes

Re .t:;u d ni doi

	

not me tine cur ability criteria.Notes

	

the.

Subtotal 41	 $OI

$7,2251

TCEQ
DATES

Penalty Calculation Worksheet (PCW)
Policy Revision 2 (September 2002)

	

PCW Revision October 30, 2008

PCW 1 	 Jul 2GIli	 Screening

	

5-Apr-20IAss, gfecf
EPA Duef9-r",pr

RESPONDENT/FACILITY	 INFORMATION
Respondent

Reg. Ent. Ref. No.
Facili !Site Re • ion

RN1 lr1 14271
. 17:08-J aura Re tow!Karbala! (Faclll.y2)

Houston

9414
2010 042'7 fv14"i1D
Water Quality

CASE INFORMATION
Enf.lCase ID No.

Docket No.
Media Program(s)

Multi-Media

No. of Violations
Order Type

GovernmentlNon-Profit
Enf. Coordinator

EC's Team

1660
rrti
E ette Alvarado
Enforcement Teairm'I

Admin. Penal $ Limit Minimum

	

Maximum[	 $10,000	 I

Penalty Calculation Section
TOTAL BASE PENALTY (Sum of violation base penal#is)

Good FaithEffortto.Comply Total Adjustments:

$8,500]

Subtotal 5 I	 $475

Economic Benefit
Total FR 'O.il::a.n,t

pli.i•u;:Approx. Cost of Corn $4+.
2

0.0% crlhencvrncnt`
"Ca; ped at the it-o41 EC Amc t n,

Subtotal 6

$15;2501SUM OF SUBTOTALS 1_-7

	

Final Subtotal

OTHER FACTORS AS JUSTICE MAY REQUIRE `

	

11.2%
Reduces or enhances the Final Subtotal by tin: indi alc.ii pen, ntage.

Enhuancerr ent li:l the 1000007 of avoided cost of compliance
-associated With violatldrl iiO 3

	

Final Penalty Amount

	

$16,9621

....i.

	

ii

	

iiiii
Adjustment $1,712

Notes

STATUTORY LIMIT ADJUSTMENT

DEFERRAL.
Reduces the Final Assessed Penally by the indicted perr:rtago. (Rotor vi

	

u

Final Assessed Penalty

	

$16,962

20. 0°, .1

	

rte tlclFoiii

	

A
rij

usttrren l

	

-$3,392!
20 d

	

reduction.)

Notes

	

Defe i al offered for exile rte i settletile;lt.

PAYABLE PENALTY

	

$13,570



I

Screening Date 19-Apr-2010

	

Docket No.' 2010-0497-MWD-E

Respondent Rita Laura Redow Karbalai (Facility 2)

Case ID No. 39414

Reg. Ent. Reference No. RN1 01 51 4271

Media [:Statute] Water Quality

Enf.. Coordinator Evette Alvarado

Compliance History Worksheet
>> Compliance History Site Enhanceirient (Subtotal 2)

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NO Vs meeting criteria )

.13 65%

Other written NOVs 0 0%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria)

20%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

', 0%

Judgments
and Consent

[Decrees

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria)

.
0 0%

Any adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denial of liability,

	

of this state or the federal
government

..

	

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) 0 0%

Emissions Chronic excessive emissions events (number of events) 0%

Audits

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed)

:.:
0%

Please Enter Yes or No

Environmental management systems in place for one year or more No 0%

Voluntary on--site compliance assessments conducted by the executive director under a Nb 0%
Other

special assistance program

Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government -

	

Na 0%
environmental requirements

Adjustment Percentage (Subtotal 2) I 	 85%

Adjustment Percentage (Subtotal 3) J	 0%

Adjustment Percentage (Subtotal 7)

	

0%

F otoy Revision 2 (September 2002)

PCW Revision Ootaber 30. 20081

PCW

Repeat
Vi

later (Subtotal 3)

No

Compliance History Persoe Classification (Subtotal 7)

-.Avelag Porfo.neer

Compliance History Surnrtiary

Compliance
History
Notes

Enhancement fbr 11 months of self-reported effluent violations, two notices of violation ("NOVs ") with..
same/similar violations, and one agreed order with denial of liability:

Total Adjustment Percentage(Subtotals 2 3, & 7)
_nee_ __nee

85%	



Pew
Policy Revision 2 (September 2002)

POW Revision October .:10, 2008

Screening Date 19-Apr-2010

	

Docket No. 2010-0497-MWDE
Respondent Rita Laura Redow Karbala' (Facility 2)

Case ID No. 39414
Reg. Ent. Reference No. RN101514271

Media [Statute] Water Quality
Enf. Coordinator 	 Eveite Alvarado

Violation Numbe
30:Tex::Adrnin. Code§§ 305:125(1) and (17), 3197(d), avid Texas Peilbtant Discharge
Eliminatidn : -System ("TPDES") PermitNo. WQ0012399001;.Monitoring and Reporting'

Reguireinerrls No. 1 'and Slge Provisions.
Failed to.submit monitoring results at the intervals specified in the permit; as documented

during an in e Ligation conducted on February 2, 2010 Specifically, the discharge
monitoring reports ("DMRs'')) for the monitoring periods of.Qctober, November;. and

•: Oecentber2009, were not submitted by the 20th day of the following month as required,:
sludge report for the monitoring period ending July 31, 2009, was not;

submitted by.September 1, 2039,

Base Penalty	 $10,0001

Rule Cite(s)

Violation Description

>> Environ 'mental Property and H_urnan Health Matrix
Harm

Moderate

	

ra9ir,:jr

Number of Violation Events[

_ daily
weekly
monthly
quarterly

semiannual

Fourstngle everits,are recommended; one for each.missing report;

0.0%
Before NOV

Extraordinary

	

Ordinary I	

	

N/AI	 x,	 Ilimarkwith xj

The Resporlderlt'does r1ol meet ttie.good faith-crlteria'fer this--:
violation.Notes

$0
Good Faith Efforts to Comply

	

Violation Subtotal	 $4,000!

Economic Benetit {E y far this vioiation

	

Statutoty Liltlit lest

Estimated EB Amountr 	 $321

	

Violation Final Penalty Total'	 ^^mm	$8,2311

This violation Final Assessed Penalty (adjusted for limits) $8,231



rhial Date

	

Yre 'Interest Saved Onotirno Costs

	

ED Amount

1--See-2009	 I

Equipment
Buildings

Other (as needed)
Engineeringfconstructlon

Land
Record Keeping System

Training/Sampling
RemediatlonlDlspasal

Permit Costs
Other {as needed)

x.00	 $0
0.00	 $0	 $0	 $0	
0.00'	 $11	 a	 $d;:...	
0.00.

	

.$$]

	

_

	

$0:
12.

	

$1Z	 $$.	

-^I	 	 0.00i.

	

$Oii i	. 	 $0 -
0 00	 $0	 $0:	 :	

...	 $2110	 I	 t-Seo-2009-IC9-Feb 2u1d)	 (.42.., -	 .$ L4 .	 i	 _ ....$'i:4 -	

Estimated cost to update operational guldance and conduct employee training to ensure DIVA

	

ind-annualsludge
rep Its are st bmitted as required $250) Eel lrna ted cost to submit I)MEs and annual. sludge report'($25:per:

DMR $100 per sludge report). Date required is the data the first report w as due. Final-date is the ei:pected date: -
cf compliance.

ANNUALIZE[1] avoided costs before entering::item.{except-for:.one,tilneavo;ic[edcosts)
II	 0.00:	 $0	 $u	

	

I0 O0	 $0'
I

	

] ..0:00';

	

$0

	

$G
$a $u

Avaicl,^cf Costs	
Disposal

Personnel
InspectlonlReportingfSampling

Supplleslequlpment
Financial Assurance 121

ONE-TIME avoided costs (31
Other (as needed)

Respondent, Rita Laura Redoes Karbalai (Facility 2)

CaseID No. 39414
Ent. Reference No. RN101514271

Media Water Quality

Violation No. 1



Docket No. 2010-0497-MWD-EScreening Date. 1 s-Apr-2010
Respondent Rita Laura Redow Karbalai (Facility 2)

Case ID No. 39414
Reg. Ent. Reference No. RN101514271

Media. ' [Statute] Water Quality
Enf. Coordinator	 Evette Alvarado

Violation Number
Rule Cite(s)

Fared to trj iii dl i alilcrat on ante maintenance records, quality assuraricelyuality coetrol
Violation Description records, pr Bess con Gblaecords 'd operation and maintenance records, as documented.

Our ru an Inve5 jj at on conducted on February 2, 2010; -

Base Penalty!	 $10,000(

PCW
Policy Revision 2 (Seplernber 2002)

FAG W Revisierr Ocfeber 30, 2008 i

30 Tex. Ad-'iin Code 3 05 1 5i1}and (1.1)(B), 319,7(a) and.(c), and.TPDES: Permit No.
WO00123000C:; Monitoring and Iteporting Requirements Nos.. $.b

	

3..c: and.
Qggrat onal RequirementsNo.1	

Minor

	

Release	 Major
Actual ^:

Potential

>>Programnlatic Matrix
	Falsification	 Mora

	

rare	

	

if	 _	 r	 l_	 1	 ^^

lironneita Property and Ho ma n 1710410 Matrix
Harm

Moderate

Percent

Percent

0%1

Matrix
Notes

or the petrel.' -regelremente,eseee.L met

Adj ustmenf

	

$9,000

$1,000!

mark only one
wire an x

Violation Base Penalty! 	 $1,000i

Good Faitl Efforts to Comply

Notes The Rs; elld nt does not meet loo good faithei Mena-for-this s
violationt

Econlomic Eonefit (LB) for this violation

Estimated EB Amount $25] $2,058

Violation Subtotal	 N_$1,OOOf

Statutory Limit Test

Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)!

	

$2.058!



Economic Benefit Worksheet'
Respondent' Rita Laura Redow K:arbalai (Facility2)

Case Id No 39414
Rey. Ent. Reference No. RN101514271

Media. Water Quality
Violation No. 2

Item' Cost

	

Date Required

	

Final Date

Percent Interest

	

(10rs bf
Depreciation =i

15^

Yrs Interest Saved Onetime Costs

	

CS Arrtaw t

No o^-mrnes

$500 I	 -2-Feb-201'0	 I

I I

Kern Description

Dela;yed'Costs
Equipment

Buildings
Other (as needed)

Engineeringlconstructlon
Land

Record Keeping System
TralninglSampling

RemedlatronlDlsposal
Permit Costs

Other (as needed)

0.00 $0 $0
so $0

0.00 $0 $o
0'.00' $0 $O-
0.00 . .50 ua

	

' $0

.Feb 20..1`

	

I 1.00:: $25I nla $25
0.00: $0.._ nla s '$0:
0.00`

$0.
n/a ..

	

_ $t).

..:

	

I 000 $n n1a $!0. .
0.00 $0' nIa .5^:....

i
i Notes for DELAYED costs

Lslimated cost to lrrplerinlt a recordkeeping systeei to insure thatall records are ma"ntair .a•as required.. Date
regi.iired is the investigaiio: date: -Final date..is the expo cted .date of compliance,

Notes for AVOIDED costs

voided costs beforelentering-:item (except for iiic-tiLne avoided cc sts}
0.00 '- $0.:
0.00 $o $0

0.00: $o.. $o $0.
0.00 $0 so $o:.
0.oo $a. $o_ $0:
OAO so. $0

0.00 ._

	

:$o.:. $0 $0:

Avoided Costs
Disposal

Personnel
Inspectlon(ReportinglSampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other{as needed[

.
r

if

I

Approx, Cost of Compliance
f

	

ssool

	

TOTALI

	

$251



Docket No. 2010-0497-MWD-E PCW
Policy Revision 2 (September 2002)

PCW 17ev)sibn October 30, 2008;

Screening [late 19-Apr-2010
Respondent Rita Laura Redow Karbalai (Facility 2)
Case ID No. 39414

Reg. Ent. Reference No. RN101514271
Media [Statute] Water Quality

	

'Ent Coordinator:	 Evette Alvarado
Violation Number

	

Rule Cite(s)

	

Addiir Cr 1e'iy C5 1 ftl I 40 339 0,di Ana TPDES:Permit No ',WQ0012399001
01' r Resalreinents No. 1

f tiled t? emplooy orrcontract yrilh a licensed aerator, as documerited during an
Ievestigatien rni.ncf don Februar; 3 2010S p ecifically; the pennitrequiresthatthe
FaCility`.have ar operator hclain5a Category C lice se or higher,.and at lhe'tima-offthe

In cstig.ytion tl

	

Opera.cl held any e- ire1 Category D Iic rise,

$10,000

>> Environrnent i, Property and Human Health Matrix
Harm

	

Release	 Major	 Moderate

	

iJ;lncr	

	

Actual	 1[:	 JC

	

l
	Potential f	

O erating :he Fa r llltJ ei bout an operat.,S :tiitti'It n.p rrj;da;e license may not allow:for the proper
malnteliance and ^peral^n of the F.» Ilty s equipment alit) poissonnel may not be properly trained to

addless'nccds of the Facility As a r?sult h.lrnan :.ea it; cr ib sir li illm l d will or ctjuld . be'.expesed to
l1( iticant amounts of pollutant- !^.^hl^h v;'uld nit e ceci pls.lc lli a Ievejs•

$9,000

stood

marts only are
mill an x

Violation Base Penalty

Onequarterlyevent is recommended f^ one the lnvesugati on dole IFebrr nr 2010) to the 4rnplianeCdate

'Go:od Faith f=fforts'to Comply

(Fehruar 1 ;, 21110)

Extraordinary

250 0 " Rooyotion $250
Before NOV NOV	 1a ECORNtSeltlemert :.!ffcr

Ordinary
N/A

Notes T;ie:Reskondentreturned-to compliance: on February tO, 2010.

Violation Subtotal

	

$750

enefit tEB) for this violation:Economic b Statutory Limit Test

Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)!



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbala) (Facility 2)
Case ID No. 39414

Reg. Ent. Reference No. RN101514271
Media Water Quality

Violation No. 3

Item .Destri -ritibii

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedlatlonlDIsposal
Permit Costs

Other (as needed)

Notes for DELAYED costs

Avoided Co. Sts

	

ANNUALIZE [1]avoidedcosts before entering item(exceptfor oiie-three avoided oss]
too S0 $0

I

	

$35 000

	

I-eb-201n

	

I

	

9-Feb-2010

	

I 0.05 $82 $1,630..
0.010 so .$0)
0.00 so -$0:
0.00 $0
0.00 5C .$0.

L 0.00 $. -.$0

Estimated cost avoided bytail i ng to have a licensed operator a r tOo Facility (at`$35,000Iyear;.pro-ratedover 17
days) Date required is the date ofdhe l nvestigaticr. Final date is the date.compliancewas achieved,

Approx. Cost of Compliance

	

$35,000j

	

TOTAL

Item Cost

	

Date Required

	

Final Date:

	

Yrs- InterestSa

Pcrcenk Interesk

	

jeaf5 [)
Depreciation

15
Onetime Costs

	

Eli Alnotliitd

N o rommos or

0.00 $0

f.o.oo $o n .so
-.$a

	

_... so,
:0.00. so. $0.
0.00. $o n/a ;! $o

0.00 $o. nta $o:
0.00 .:....

	

$4	 nla;;; $0.
0,00 $0` .$0
0.00- .$0. nla±i:? $0..
0.00 $0' n/a $o..

I	 ......

	

.

_1

Disposal
Personnel

Inspection/Reporting/Sampling
Supplleslequipment

Financial Assurance [2]
ONE-TIME avoided costs [3]

Other (as needed)

Notes for AVOIDED costs



PCW
Policy Revision 2 (Sepfeinber 2002} ;

PCWRevisvo October 30, 2008i

Screening Date 19-Apr-2010

	

Docket No.2O10-0497-MWD-E
Respondent Rita Laura Redow Karbalai (Facility 2)

Case ID No. 39414
Reg. Ent. Reference No. RN101514271

Media[Statute] Water Quality
Ent. Coordinator	 Evette Alvarado

Violation Number L	 9	 i
Rule Cite(s)

Failed to 1hstall n dual-feed chlorinationsystom, as documented dirring . anlinVestigation
conducted ;m Feb r uary Z 2010. Specifically, only one chlorine cylinder was observed in

the chlorine room during the investigation

>>Prograrnmatic Matrix
Falsification

e environment will or could be e>:poserd to significant amounts of pollutan s il' k v o.il¢;:
not_:exceed protective levels as a rosult01 this violation,

»-Envrroljiental, Property and Hupi,an Health Matrix
Harm

Release

	

Major

	

Moderate

	

Minor
Actual	 -	

Potentials ..	nI	

$1,0001

Violation Events `

One quarterlyeveril is recomiri r r Jea trc .Ii inee t anion dale (Febbru g ir f

	

=3101 is le s eenirig late
lit zirt21.

30 Tex.Admiih. Code § 305.i25(1) and TP DES Permit No. WQ00i2889001,7Other
RegiiirenientsNo. 8

TOO he pc nlent retr rhed`t

	

=mptariee I.y,tvl.uy 1Notes

Violation Subtotal[

Statutory Limit Test

Violation Final Penalty Total,



/ dm \ d\\\\ %\/ EtonEconomic /aftWorksheet
//\\\\ResRespondent G& Laura 66w GQ(Facility /

«°Casp. \a4%
R4¢$R Z &an(\G/m224271
my«y »	mkN i. Water Quality
? < ? 2 : Gmato ^ y

.0

	

15
»»y??Itm Cost Date Required

	

Final Date

	

Yrs Interes f@«9hm'Costs ED A1Di:Milt

Item Description d :G%\

oPe&Qe t

	

(ears
«<:-

	

De d4«

I2-Feb-2010	 [	 oa#aed

F	 I

2yD yidot	 \
Equipment

	

zec
Buildings

Other (as needed}
Engineeringloonstruction

Land
Record Keeping System

r+Aamp» n
EmedaGw m

Permit Costs
Other (as needed}

0,27 $3 !m«e $0 m
0.00 k, .m.
0.00 $0 «.
0.00 n : .. . » .

am $0 m m
0.00 [Ira r
qE r

0 A.. o so-
Un. $0 2 m

Actual cost (provided l Re6 #purchase and install a dual feed chlorination system with auto change
over capability. Date

	

i m investigation a Final date Is the compliance dale.

Avoictoci Costs

	

ANUALIzEm»6ae .cwtl

	

r. tern c

	

fo ± 6 t
Disposal [

	

C

	

.ww+:m«

	

l0.00 D $0
Personnel S.

	

2A r$0

	

2 » $
Inspection/Reporting/Sampling 1..-It0. .0

Supplies/equipment § u k m
Financial Assurance [2] y^L<

	

q« m
ONE-TIME avoided costs [3] r«w:.2"2

	

2

	

0.00 »
Other (as needed) 0.00 .

Rotes for AVOIDED costs

+_ for DELAYED costs

Approx. Cost of Compliance TQTAL.



Docket No.2010-0497-MWD-E
Policy Revision 2 (Sap/ember 2002)

PCW Revisioe October 30, 20081

ScreeningTDate' 19-Apr-2010
Respondent Rita Laura Redow Karbalai (Facility 2)

Case ID No. 39414
Reg ., Ent. Reference No. RNIOI 514271

Media [Statute] Water Quality

	

EiCoordinato.r 	 Evette Alvarado

	

Violation Number

	

.5.

	

Rule Cite(s)

	

30 TeX, Adruin.'Coda §635 5
YAQ0e1 2 2 0.1 Monito

Base Penalty

	

$10,000

$5001

i
"Violation EVefits

Number of Violation Even

	

1r	 (Number of violation days

>> Environmental, 'Property and Human Healttl Matrix
Harm

Release

	

Major

	

Moderate

	

Minor
Actual

Potential

l uman.heajth orthe envi onment'M or CC•lld be evpuse.d to insignificant amoa is Cf poIIutants-that:WOUld,
nor e>

	

ed protective levels as .s result ort
h

is iolation,

F ile l i rell`ore tha0ccura : of flc / 010 ; , .lilhg de ices 2s-C1.. lniented durlna air
dstiyatlcri col dt cteci On Febriiary 2 2010 Spec lie 1 I; n €: ura.y chuM: con uctsd

Uialy file llwestid itr n shc'r ed nr yr^ o of error of 1 % belwe r the relic, ier. and #ne
calcU.ated f na' raids

til) 4ind 13 1'ridl an d TI^I ES Fe;rrut N
r.a ail? RepGrliia l Ilegj , -..-	s No. b

mark only one
with Aft x

dally
vreekly
monthl,
quarterly

semiannual.
annual

Violation Base Penalty[	 $506

I	 .1

One single event is laccrn

	

tided.

Good Faith Efforts to Comply 25.o%
ne ora tJ:.

Redu
'10i 1: C rRR re.lll.rlart Curer

Extraordinary

Ordinary
NIA1

ii
I 1' nO-h:tvra:

Notes The itespol dei;eret . )rned is compliance by=February . 118, 20:1.0.

Violation SubtotalL

	

$375;

Stattttory Clint Test

Violation Final Penalty Total( 	 $890'

$8901

Economic Benefit (EB} foi this violation

Estimated EB Amount $21

This violation Final Assessed Penalty (adjusted for limits)!



Economic Benefit Worksheet

Respondent Rita Laura Redoes Karbalai (Facility 2)

Case ID No. 3e414
Reg. Ent. Reference No. RN1 01 51 4271

Media Water Quality

Violation No.5

Avoided Costs
Disposal

Personnel
Inspection/Reporting/Sampling

Supplieslequrpment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed[

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedletlonlDlsposel
Permit Costs

Other (as needed)

( II_ II u.0r^
_

	

yJ
$0 $0

( L

	

I L

	

:.

	

1 0.00 $0 $0' $0

1- I I I I 0.00. $0 $0 $0

J L .: __ TJ I

	

1 o.oo $o nrn $a:..
( I ^f 0.00. $0; nla $0

	

_

L._. II iF 0.00 _ _ $o nla $o
rile

	

;--1 Imo. ... l .l

	

1 0,00 $0 , $a:(_

	

1 1 tt

	

J o 00 $0 nln $a:
L_ BSI-J 2.1

	

b 201 f? If

	

18-Feh 2010' 0.04

Estimated cost;to. librate the flo .. Meier.: D to.requtrad-lsahe.inv.estigatlan date, Final date- isthe compliance
.

	

date;.

	

-

for

	

i_ANNt1ALIZE` l avoided Costs hefore cntermg item (except

	

one<tinle avr

	

ee costs]



Screening Date 19-Apr-2010
Respondent Rita Laura Redow Karbalai (Facility 2)
Case ID No. 39414

Reg. Ent. Reference No. RN1 01 51 4271
Media (Statute] Water Quality

Enf. Coordinator	 EvetteAlvarado
Violation Number

Rule Cite(s)

Violation Description

PCW
Policy Revision 2 (September 20021

1

f CW Ftevisan October 30. 20a8

i

Base Penalty	 $10,000i

Docket No. 2010.0497•MWD-E

ex Admin code

	

$05.125.(1}and'(5), 3:17i4(g)(4)(A), and TPDES Permit No.
VYQOn11 0390001 , Operational Requireinents NO. 1

Failed 1. ensur o that the facility and all of its systems of collection, treatment, and.disposal.
are propeily 'perated and maintained, as documented during an investigation conducted'

on Febr.laiy 2, 2010. Specifically, the chlorine contact basin contained 3.75 feet of'sludge'
in a tote water depth of four feet, the clarifier contained 13 feet of sludge in a total tivater
depth of 15 feet, and the toirtyminute settleable solids lost performed on the mixed liquor

in the ae at an basin ws 98%. Additionally, therewas no bar k up_byower installed: .

» Envlronmental,'Propelty and Hurrlan Health Matrix
Harm

Percent

Human health or the environment will or could beexposed.Ito significantamounts :of pollutants that would
not exceed.proteotivelevels as a result at-this vwlalion.

$9,0001

$1,000]

OOne°giiarterly r:'vent 'Is' : eccri bend ed fropy the I ; st garicrrdate iiFebu sir y 2 201 n h t o the rreeniog date.isi
(Ppr l ' 0 2010)

Percent

Good Faith Efforts to Comply
NO',' i,.i.:r,s^::;^^r

Econo Ttic Benefit (EE3) for this vlolation

The Respondent does not meet the-good faith criteria:forthls
:olatlotl:.

Redo tion -

	

Violation Subtotal

	

$1,0001

Statutory Liaiit Test;

	

Violation Final Penalty Total 	 $2,D58



Economic Benefit Worksheet
Respondent Its Laura Redow Karbalai (Facility 2)
Case ID No. 39414

Ent. Reference No.:RN101514271
Media: Water Quality

Violation No.
	Percent Interest

	

Years Of
Dcprcclatioli

	

5 OJ

	

151
Onetime Costs RB AmountItem Cost

	

Date Required

	

Final Date

	

Yrs

	

Interest Saved

Item Description Noc,umn.s or S

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineeringlcenstructlon
Land

Record Keeping System
TraininglSampling

Remedlatloniblsposal
Permit Costs

Other (us needed)

0 $0- ;$Q $0
0.00 $0 $0 $o
0.00 $0.

	

..

	

. $0
0.0!0 $0: nla $0.
0.00 $0 r da $0.
0.00 fua $Q:

.t-Feb-2011 I

	

1.00 $399 . n/a $399
0.00 $0_ f /a

	

-` .:$0:.
0.00 $0 nla =; ,

	

$0.

Estirrtated cost to remove and proporly dispose of sludge in the chlorine contact basin and clarifier.($8,000).and'.
actual cost as provided by Respondent to purchase and install a back-;ipblower (92,140). Date -required: is the

Investigation date. Final dale is the date the blower was installed (April 13, 2010) and the.eXpeeted date.of
compliance (Feb. 1 2011).

Notes for DELAYED costs

I	 $2.140 2-Fob 2010 13-Apr-2010 $2$0.19 $27

I
$8:000 Feb-2010 I

Avojr,ded Costs	
Disposal

Personnel
InspectfonlReportinglSampling

Supplleslequlpment
Financial Assurance 12]

ONE-TIME avoided costs [3]
Other (as needed)

ANNUALIZE [1] avoided costs beforeentering Item(exceptforDne=tulleav Tided coals)

Notes for AVOIDED costs

Approx. Cost of Carnpltance

	

$10,1401

	

TOTAL

	

$42B]

0
0.on

= 0.00
0.00
0.00;

;$o:
..$o.

$o .
$0_

$0 ,..

$o.
$0

$o:

0 $0

$o,
.$o

$0
$a



Facility 2
Compliance History Report

CustomerlRespondentlOwner-Operator: CN601121031 Rita Laura Redow Karbalai Classification:

	

AVERAGE Rating: 0.67

Regulated Entity: RN1 01 51 4271 SUNDOWN MHP Classification: AVERAGE Site Rating: 1.05

ID Number(s): WASTEWATER PERMIT WQ0012399001

WASTEWATER LICENSING LICENSE WQ0012399001

Location: 12117 Aldine-Westfield Rd, 4,000 feet south

of the inter. of Aldine-Westfield Road and

Aldine Mail Road; 3.5 miles east of the inter. of IH 45

and FM 149, Harris County, Texas

TCEQ Region:

	

REGION 12 - HOUSTON

Date Compliance History Prepared:

	

July 12, 2010

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

July 12, 2005 to July 12, 2010

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Evette Alvarado

	

Phone:

	

(512) 239 - 2573

Site Compliance History Components

1. Has the site been in existence and/or operation for the full five year compliance period?

	

Yes

2. Has there been a (known) change in ownershiploperator of the site during the compliance period?

	

No

3. If Yes, who is the current owner/operator? .

	

NIA

4. If Yes, who was/were the prior owner(s)loperator(s)?
NIA

. 5. When did the change(s) in owner or operator occur?
NIA

6. Rating Date: 9/1/2009 Repeat Violator: NO

Components (Multimedia) for the Site :

A.

	

Final Enforcement Orders, court judgments, and consent decrees of the State of Texas and the federal government.

Effective Date: 1013112009

	

ADMINORDER 2009-0460-MWD-E

Classification: Moderate

	

Citation:

	

2D TWC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, Subchapter F 305.125(1)

Rqmt Prov: Effluent Limits PERMIT

Description: Failure to comply with permit effluent limits as documented by a TCEQ record review of

self-reported data.

Classification: Moderate

	

Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(17)
Rqmt Prov: Sludge Reporting Requirements PERMIT

Description: Failure to submit sludge monitoring results at the intervals specified in the permit as

documented by a TCEQ record review.

B.Any criminal convictions of the state of Texas and the federal government.

Chronic excessive emissions events.

NIA

The approval dates of investigations. (CCEDS Inv. Track. No.)

1 07120/2005 (445528)

2 09/01/2005 (445529)

3 09/19/2005 (445530)

4 10/19/2005 (477114)

5 11/17/2005 (477115)

6 12/20/2005 (477116)

7 01/20/2006 (477117)

C.

D.
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8 02121/2006 (477112)

9 03120/2006 (477113)

10 04/20/2006 (503836)
11 05/24/2006 (503837)
12 06/20/2006 (503838)

13 07/2812006 (526239)

14 08/01/2006 (483207)

15 01/2212007 (624785)

16 01/22/2007 (624787)

17 01122/2007 (624789)

18 01/22/2007 (624791)

19 01/22/2007 (624793)

20 02/07/2007 (539218)

21 03/22/2007 (624778)

22 03/22/2007 (624780)

23 03/22/2007 (624794)

24 05/25/2007 (624779)

25 05/25/2007 (624781)

26 05/25/2007 (624782)

27 07/02/2007 (565959)

28 08/20/2007 (624783)

29 08/2012007 (624784)

30 09/1812007 (624786)

31 11/19/2007 (624788)

32 11/19/2007 (624790)

33 11/19/2007 (624792)

34 01/2812008 (675478)

35 01/28/2008 (675479)

36 04/04/2008 (693812)

37 04/04/2008 (693813)

38 05/1612008 (640320)

39 07/22/2008 (693814)

40 07122/2008 (693815)

41 07/22/2008 (693816)

42 07/22/2008 (693817)

43 12/17/2008 (730971)

44 12/17/2008 (730972)

45 12/17/2008 (730973).

46 01/20/2009 (754213)

47 01120/2009 (754214)

48 02125/2009 (754212)

49 02/25/2009 (754215)

50 03/13/2009 (703063)

51 04/24/2009 (834343)

52 0610112009 (771516)

53 06/29/2009 (814654)

54 06129/2009 (814655)

55 11106/2009 (814656)

56 11106/2009 (814657)

57 11/06/2009 (814658)

58 11/06/2009 (814659)

59 03/08/2010 (834344)

60 03/2912010 (791266)

61 05/1412010 (834345)

E.

	

Written notices of violations (NOV). (CCEDS Inv, Track. No.)

Date: 03/3112006

	

(503836)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305,125(1)
TWC Chapter 26 26.121(a)
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Description:

	

Failure to meet the limit for one or more permit parameter

Date: 04130/2006

	

(503837)

	

CN601121031
Self Report? YES

	

Classification: Moderate

Citation:

	

30 TAG Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26,121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 06/30/2006

	

(526239)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 07/28/2006

	

(483207)

	

CN601121031
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 317 317.4(g)(4)(B)(Iii)

Description:

	

Failure to maintain a standby blower at the waste water treatment plant (WWTP).
Failure to maintain a standby blower at the WWTP.

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to comply with the permit limits for dissolved oxygen (DO).
Failure to comply with the permit limits for dissolved oxygen (DO).
Failure to comply with the permit limits for dissolved oxygen (DO).

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to comply with the permitted daily average flow limit of 0.025 MGD.
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to comply with the permit limits for total suspended solids (TSS) and
ammonia nitrogen (NH3N).
Failure to comply with the permit limits for total suspended solids (TSS) and
ammonia nitrogen (NH3N).

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to maintain copies of signed Discharge Monitoring Reports (DMRs) at the
waste water treatment plant (WWTP).

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305,125(11)

Description:

	

Failure to maintain the required sludge management records.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Monitoring and Reporting Requirements, 5 PERMIT

Description:

	

Failure to calibrate the flow meter annually.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Monitoring and Reporting Requirements, 5 PERMIT

Description:

	

Failure to ensure flow measurement accuracy.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)
30 TAC Chapter 317 317.3

Description:

	

Failure to provide an alarm on the lift station at the wastewater treatment plant.

Date: 1013112007

	

(624792)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the Limit for one or more permit parameter

Date: 04/30/2008

	

(693815)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)
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Description:

	

Failure to meet the limit for one or more permit parameter

Date: 05/16/2008

	

(640320)

	

CN601121031

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Monitoring and Reporting Req. No. 5 PERMIT

Description:

	

Failure to calibrate the flow meter annually. The flow meter had not been
calibrated during the previous twelve months. The flow meter must be
accurately calibrated at least annually or as often as necessary to ensure
accuracy

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAG Chapter 305, SubChapter F 305.125(5)
30 TAC Chapter 317 317.6(b)(3)
Permit Condition 1, General 2 (d) PERMIT

Description:

	

Failure to maintain the chlorine contact basin. At the time of the inspection, the
chlorine contact basin contained eighteen inches of sludge in a six foot water
depth. The sludge from the chlorine contact basin must be removed and disposed
of properly to prevent accumulated sludge from rising and discharging with the
final effluent.

Date: 05/31/2008

	

(693816)

	

CN601121031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 06/30/2008

	

(693817)

	

CN601 1 21 031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TVVC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 07/31/2008

	

(730971)

	

CN601121031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 09/30/2008

	

(730973)

	

CN601121031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 1 013 11200 8

	

(754213)

	

CN601121031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TVVC Chapter 26, SubChapter A 26.121(a)
30 TAG Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 04/30/2010

	

(834345)

	

CN601121031

Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

F. Environmental audits.

N/A

G. Type of environmental management systems (EMSs).

N/A
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H.

	

Voluntary on-site compliance assessment dates.

N/A

Participation in a voluntary pollution reduction program.

N/A

J.

	

Early compliance.

N/A

Sites Outside of Texas

N/A
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Penalty Calculation Worksheet (PCW)
Policy Revision 2 (September 2002)

	

PCW Revision October 30, 2008

5 -Ap)2,01f0
2f Jul-2010

	

Screening

RESPONDENT/FACILITY	 INFORMATION
Respondent Rita Laura Fe (low Karhaiei (Facility

Reg. Ent. Ref. No. RN l 01 227 178
FacilitylSite Region 12-Houston

Assigned
PCW 19.Apr-20 I0 EPA Due

Majorlylinor Source l	 vlihor

`CASE INFORMATION
Enf.lCase ID No.

Docket No.
Media Program(s)

Multi-Media

.14394 1 r
20101 0407-ti' WD-E
Water

	

ttality, .

	

.

No. of Violations
Order Type

Government/Non-Profit
Enf. Coordinator

EC's Team

1(160
No
ELr tto Alva rado
Eniurceirieflt Team 1

Admin. Penalty $ Limit Minimum 	 $0	 Maximum	 $10,000	 i

Penalty Calculation Section

TOTAL BASE PENALTY (Sum of violation base penalties)

ADJUSTMENTS (+1-) TO SUBTOTAL 1
hrr:rut:ale.Subtotals 2-7 me cOt fined by n, illir;lyirg 'be Total Oa:= I'=natty (Subtotil )by r(no indicated

Coii} _ lianceHIstory	 62.0°/, :nl
'
anccinenl

Notes

	

The Respondent doss not meet the. crllpebillty c itcria.

Good Faith Effort to Comply Total Adjustments

	

Subtotal 5	 $2501

Subtotal 1 $22,500

Subtotals 2, $13,950

Enhancement for tan months of self-reported effluent iolations
Notes notices of violation (''NO !s ) vtdh , vii elti=Iraldl violations, and one NOV

with dieslhitlar violations

$0lCulpability

	

Nu	 0.0`•9	 Enhancambnr	 Subtotal4 1	

f,< a0

EcohortliC Benefit
Total EE An)obnts

/''.ppinr.. Cost of :-A) . upliance

0.0 ', 0 liliu elrenl'
'CrPf -ii Pi rlue T do! ES 3 Ae-aunt

Subtotal 6

Fiiia! Subtotal $36,200SUM OF SUBTOTALS 1'-7

,OTHER FACTORS AS ^IJSTICE MAY REQUIRE
Reduces or enhances the Final Subtotal by the incIcated nerrentage.

Notes

	

Ettha:riceinent for the recovery of o der cost of compliance
^ sr^clatad v 0th violation nos, 3 arnl 9.

Final Penalty Amount

	

$37,9321

Fina& Assessed Penalty

	

$37,932

Notes

u4.8% Acijustnreot $1,732

PAYABLE PENALTY

	

$30,3461



Screening Date 19-Apr-2010

	

Docket

Respondent Rita Laura Redow Karbalai (Facility 3)

Case ID No. 39414

Rog. Ent. Reference No RN101227478

Media [Statute] Water Quality

Ent. Coordinator Evette Alvarado

Compliance History Worksheet
Corttpt(ancc History Site Enhancement (Subtotal 2)

Comonent Number of...

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NOVs meeting criteria ) 12 GO%

Other written NOVs 1 2%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria )

0%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this slate or the federal government, or any final prohibitory
emergency orders issued by the commission

0 0%

Judgments
and Consent

Decrees

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria)

:.
0%

Any adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions, Any criminal convictions of this state or the federal government (number of counts) 0%
Emissions: Chronic excessive emissions events (number of events) 0 0%

A udits

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

}'

	

0 0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed) 0%

Please Enter Yes or No

Environmental management systems in place for one year or more No: 0%

Voluntary on-site compliance assessments conducted by the executive director under a -

	

No 0%
Other

special assistance program

Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government
Na 0%

environmental requirements

-Repeat Violator (Subtotal 3)''

Compliance History Person Classification (Subtotal 7)

Avenge Performs r

RCW

Policy Revision 2 (September 2002)

PCW Revision October 3e 200E31

No 2010-0497-MWD-E

Compliance
History
Notes

Enhancement for tare months of self reported effiuent vloloothrr:is,'two noticesef violation ("NOVs") . wlth
sainolslmllar violations and Bri e NOV with dissimilar violations; .

Total Adjustment Percentage (Subfotals .2 3, & 7) j	 62%	



tee	

,§CreeningDate19-Apr 2010

	

Docket No. 2010-0497-MWD-E
_	 	

PCW
-Respondent Rita Laura Redow Karbalai (Facility 3)

	

PollcyRevision 2 (September 2002}

Case ID ' NO. '39414

	

PCW Revision October 30, 2008

Ent. Reference No..RN101227478
Media [statute] Water Quality

	

Enf.Co.o.rdinator	 Evette Alvarado

	

Violation Number[ 	 II	 __

Rule Cite(s) 30 TeX. Admit Cede :K of 2>(1 and (17) and 319.7(d) and: Texas Pollutant Discharge
Elimination System I;'TPDE,S 1 Permit No. W 0012692001., Monitoring and: Reporting

Requirements')uir ments Nc 1 arid Sludge Provisions	

Failed to susrrnt monitoring results

	

Ma intervals specified in the permit, as documented
:during an In r lgaftn ccncucted un February 2 2010

	

pe• fieally the dls_aarge

Violation Description rnord in.J reports , DMP fr,r the. monitoring periods of February ; C loge November,
and Ds.cmbc 000, were notsul niltte?.) by the 20th day of the following me ith as

required, and the annual c u.Ige irepent fotilhe or onitoring period ending July 31, 2009,
-.vas not stibrnite„ by September 1 201 L i

	

Base Penalty

	

$10,0001

Environinental,?Property and Hutnatt Health Matrix
Harm

	

Release	 Major	 titled erate	 Minor

	

Actual

	

^[

	

Potential	 -	 ^[

	

][	 1I

	

Percent	 0;4

Five single: events are recommended

	

rJr =ac missing report

Number of Violation Events lI L

	

5	 .1

daily
weekly
monthly:...	 ._..
gearterly
miannual
annual
tie event

Acijustmcl f m	 $9000

Number of violation days

	

Violation Base Penalty

	

$5,000mat* onfrone
with an x

Good Faith efforts to Corr t
Before NOV

Reduction
_.Ito =.rTttl

$43

Extraordinary

Ordinary
NIA

The F O. , Ono enf,:13Cm r t r et t: a 7r, od faith Cnterla .kir this
yi•elati; on,

Violation Subtotal	 $5,000;

Econorttic Benefit (EB) for this violation

	

Statutory Limit Test

Estimated EB Amount[ -	 $42

	

Violation Final Penalty Total[	 $8,4138

	

This violation Final Assessed Penalty (adjusted for limits)[	 $8,4881

Notes



Economic Benefit Worksheet
Respondent- Rita Laura Redow Karbalal (Facility 3)
Case ID No $$414

Peg. Ent. Reference No. RN101227478
Media. Water Quality

Violation No. ` I

Item Cost

	

Date Required

	

Final Date

	

Yrs

	

Interest Saved
Ifem Description . N'o commas . Ca

I IJ

	

I I

	

_J 0 .00
$0

$0 30
_ 0. 00 $0 $0 $0l- ^ I

	

I: ( I o .cn SO,. so $0

E IF. ^ I n.oe $0; $a.

(`

	

^ ^.. ..__.

	

. ^

	

-I 0.00 $0',. $0
_ 0.00 $0 $0

$2 0 7t) Alar 20091 1-Fib- 1.87 $23' ua $23,5 ^-I 0.00 $0: 11a $Q
^^

	

.

	

,.

	

^^	 _^ 0.00 $0.. ilia $a
$200_. 20-Mar-2009 I(

	

T -Fe;-2011 I 1.87 .$1 9 nla , 2, $19 :
Estimated cost toupdate operational-guidance and conduct employee training to ensure DMRs.and annual sludge

reports are submitted:as required ($250). Estimated costto:submit DMRs and annual sludge:report.($25 per
DMR, $100 per sludge report). Date . required-is.the dalethe first report- was, due. Final date ls.the expecteddate-

:of compliance,:

Notes for AVOIDED costs

Approx. Cost of Compliance

	

$4501

	

TOTAL

	

$421

Percent Interest

	

fears of
Depreciation

151
Onetime Costs C B Amount

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Tralning)Sampling

RemedlationlDisposal
Permit Costs

Other (as needed)

Notes for DELAYED costs

Avoided Costs	
Disposal ..

Personnel
Inspection/Reporting/Sampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

-^f

ANNUALIZE [i avoided costs Before-entcrtrjg itgnm (except fr r erie time
0 00 $ $°

	

_
0,0 $a -
0,00 . so'
0,00 $

$0
0 1)0 :$U-
0,00 $0:. S
0.00 j :$0:. S

voitletl costs)



Docket N.o. 2010-0497-MWD-E

	

PoW
Fahey Revision 2 rSeplember 2002)

PCW Revision October 30, 2008

Tex.. Water.Code §25.121 (a)(it),

	

Tex. Admin::Code § 305.125(1) and TPDES Permit
No. W00012692001, l=iniment limitations and Monitoring Requirements Nos. 1, 2, and r6::

Failed to maintain cerfi. plianc0 with permitted effluent limitations,ias documented during an.
investigation conducted on February 2, 2010. Specifically, grab samples collected during
the investigation showed a chlorine residual of 0.0 rnilligrarna. per liter ("njglL'), dissolved

oxygen ("DO) levels of 0.97 rig/l., total suspended solids (TSS ") bf 61;riMOIL, and a
carbonaceous biochemical oxygen demand ("CBOT]") eoncent alion of53 mgil_. The

peril itted riminitnum chlorine residual is 1.0 mall., the permitted minimum DO is 4.O ng.tL,

.and therper n)itiesingle grab limits for TSS and COD are 60 my/L and 35 IncdlL,
respectively

Base Penalty

	

$10,000

The ReSporidOnt does.not:'meet the good f pith,criteria for.this
Vlvladrl

Percent

Percent I

	

0%

Human health or :the..environmert has h en evposed Co significanhamnl nts ef:pollutantsthat.do not.exceed
protective h,els-as

	

uC ci lu vie aticn.

Adjustment`	 $7,5001

Number of violation days

	

Violation Base Penalty

	

$2 r 500l

Cood P.

	

Efforts to Gonpiy

Extraordinary

Ordinary
NIA x . _Jimarkwith x)	 M

Screening Date.19-Apr-2010
Respondent Rita Laura Redoes Karbala) (Facility 3)

Case ID No. 39414
Reg. Ent_ Reference No . . RN101227478

Media [Statute] Water Quality

	

Enf.Coordinator	 Evette Alvarado

	

Violation Number) - 	':.2	 II	

Rule Cite(s)

Violation Description

Notes

E=conoiiiic Benefit (EB) for this vioiationiiiii.

	

ii	:

Violation Subtotal

Statutory Lim it Test

$2,5001

Estimated EB Amount 	 	 $100

	

Violation Final Penalty Total[

	

$4,2441

	

This violation Final Assessed Penalty (adjusted for Ilmits)i	 $4,24



Economic Benefit Worksheet
1?ita Laura Redow Karbala) (Facility 3)
39414
RN101227478

Yrs

	

Interest Sa

	

d

Years of i.i
P

	

cent Interest
Depreciation

15
Onetime . C

o
sta

	

ED Amount

0.00 $o: $u.
0.00 $o so so
0,00 $0 $o-
0.00 $0 $o- $0
0.00 :1$0 nla so

$0: n!a $0
10.00 nla 	 $o

0.00 $0': n!a $0
0.00 $0 n!a p

$ co1,

Estirrratec cost In deter riiine the c,a. _e of non coi'ipllance and make the necessary repairs to the Facility Data .
required is the imieshgotion date. Final dale is the-expected daterofcompliance„

Avoided Costs L	ANNUALIZE=j41 avoided costs Inter

	

entering to

	

^ (except forone tlr

	

a+CAtded.ccests
Disposal Ih 0.00 .

	

$0 $o
Personnel 0.0/i :$0, $o $0

InspectionfReporting/Sampling -0.oo $o

	

.

	

. $0 ::$0
Supplies/equipment 000. $0' .$o so

Financial Assurance 121 0.00 $0: $o $0'..
ONE-TIME avoided costs 131 o. o0 $0' $.o

Other Os needed} 11 0.on $0:

	

_
'$0 $0, .

Notes for AVOIDED costs

Approx. Cost of Compliance

	

$2,0001

	

TOTAL

	

siool

Respondent
Case ID No.

Reg. Ent. Reference No.
Media

Violation No.
Water Quality

Item Cost

	

Date Required

	

Final Date.:'
Item Description rr cunurws or $

Delayed Costs
Equipment
Buildings

Other (as needed}
Engineeringfconstructlon

Land L
Record Keeping System

Training/Sampling
RemediatinnfDlsposal

Permit Costs
Other (as needed}

--^
i.	 F.

I.

	

_I--.. :.

L
L--

$2.000 2 -Feb-2Qt 0 1-l eb-2C 1I
11

$ .10010(.1

Notes for DELAYED costs



Screening Date 19-Apr-2010

Respondent Rita Laura Redow Karbalal (Facility 3)

Case ID No. 39414

Reg. Ent. Reference No. RN 101227478

Media [Statute] Water Quality

Enf.Coordinator 	 Evette Alvarado
Violation Number

Rule Cite(s)

Failed' csemploy :oro:ntraut eth.e icoused operator, as, decrrrrgenteo -during an
vestaation c du_`.eo r Feoicru, ° 20 0 Specifically, the permit requires the Facility.

have-an ope rat•orholding aCategory C li p rise or higher, and at the time of-the

i In vest aatloh t ,e operator meld Sri expired Category C license.

Base Penalty(	 $10,0001

Docket NO. 2010-0497-MWD-E POW

Policy Rovisrara 2 (Septo,nher 2002)

PCW RavHk n October 30, 20081

3126( I ) and 30.350(d) and TPDES.Permit No.
0)22 001 OtherRequirenents`No.1

Violation Description

» Environmental, Property and Haman Health Matrix
Hann

Release	 Major	 i.1

	

-; ,_.

	

.1 nor
Actual

Potential Percent

Percent

$1,cooI

Violation Base Penalty) 	 $1;0001

Actjtjs.tent

0%

Operating the Facility without an operator with the appropriate license may not allow tot the proper
maintenance 'add operation of theca lity's.egrll0ment and per s onnel may ID [ir propolly' trained t& -

adtdress<needa c: t e Fe Ill;. As a rosult hr Inan health o.:he environme n t wi! or could ['a f nosed to
. si g nificant amounts of pcllulaal.s'which would not exceed p rotective levels,

$9,000

07C tea rhe-compliance:dateOne quarterly eventis recommended - from, Mo. in eSh Iation date l e:iruar,'
1Febr,aly19 2012'):

Good Faith Efforts to Comply; 25:0
Before NOV

$2501

f

[-

F

Extraordinary

Ordinary

N/A &12Fi: itrod

Notes The Respondent returned to compliance byte bruaiy.l9,.201

Economic Benefit (EB) for this violation

Estimated EB Amount

	

Violation Subtotal

	

$750

Statutory Limit Test

	

Violation Final Penalty Totals	 $1,4363

	

This violation Final Assessed Penalty (adjusted for limits)

	

$1,436i

$1,7121



Economic Benefit Worksheet

DelayedCosts
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedistlonlDlsposal
Permit Costs

Other (as needed)

Respondent I ita Laura Redow Karbalai (Facility 3)
Case 1D No. 39414

Reg. Ent. Reference No. RN101227478
Media Water Quality

Violation No.

Item Cost

	

Date Required

	

Final Date
Item-DescrIption

Notes for DELAYED costs

Yrs

	

inferest Saved

Years ofPercept Interest
I7cprociatlon

151
Onetime Costs

	

EB Amount;

0.00 $n $o
0.00 $o $0
0.00 $O. Tn .$.O
0.00 $0 3a $O

;:0:00 $0 t.., c7 $0
0.00 $0 nla $o
0.00 -_.

	

$0	 tl/e1 .$0.
0.00. $0. $0.
0.00 $O. n!a $0.
0.00 nla $0

Avoided Costs
Disposal

Personnel
InspectlonfReportingiSampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

F..

IL II I o 00 $ $O $c
I .

	

Z -Feb-210$3b;00'0

	

II it 19-Feb-2010 0.05 $02 31G3D $1x12:
I L

1 0.00 $0 $a $o
L II 11.,

	

. _ 0.00 $o $0 $o.

Jl

	

_ . ll 1 0:00: $0 . $o. $0
II II I 0.00 $0. $0 SO-

; 11 I 0.00 $0, $0 $

Estimated cost avoided by-failing to have a licensed operator at the Facility (at $35,0001year, pro-rated over 17
days)

	

Date required is the date:of the investigat€on: Fihal date is the date C4mpiiance was achieved:

Approx. Cost of Compliance

	

$35,000

	

TOTAL

	

$1,7121



Screening Date 19-Apr-2010
Respondent Rita Laura Redoes Karbalai (Facility 3)
Case ID No. 39414

Reg. Ent. Reference No. RN1 0 1 227475
Media [Statute] Water Quality

Ent Coordinator	 Evette Alvarado
Violation Number

Rule Cite(s)

Docket No. 2010-0497-MWD-E PCW
Polley Revision 2 (Seplemher 2002)

PCW Revision October 30, 2008 i

$0 l e Aci in l dq R o

	

25(1) and (5), 3174(g)(4)(A); : and TPDES Permit No.

L	 	 do 0(1 I bti„ u01, Operational Requircmenis: No. 1
F kI d ro ensure ,ho t th 'faailIty and all of its'systems'ef collection treatment;.and disposal
are: prop . ily op rated and rilaintained as do urncntcd during an investigation conducted:

rr F wail s< < n I Q Specifically, the DO levels in the aeration basin during the
n estigatipli yr e atlu 05 mgll:; above the 2.0 .m g/L requi ed for proper Operation.. In.

addition the ,t Otu ri achv'ated sludge Ilne and the scum return line were Olugged; the-sludge
blanket deplt in tIm clan rf er was '50% - of' the total water depth. and the chlorine ,.contact

Lasin contained two fee> ofsettledsludgr

Base Penalty

Human health ortthe end r rrrront t^nl r uld he e«osed si r il. ;ant .amount : f pbIIutantstl at>would .
riot o? eco protectve leve s as a rr sult

	

t r -^is :relation

AcljustnientL	 $9,000

j1Number of violation days

Violation Base Penalty

One quarterly event is recomrfOnd(d from the I vesti g atlia d t (I ebruan' 2, 2010) to the screening late
(April In 2010),

>>Environmon4l, Property and Human Health Matrix
Harrn

,

Release

	

Major

	

t Ud o:e

	

(:4lnor
Actual I

	.	

Potential	 T	 f Percent [	 10%1

>>Programmatic Matrix

Falsification	 lvlalor

Violation Description

Good Fait} efforts toomply

i

$0)

The Respr i ideiit d oesnot meet the your `ai.th criteria for this
violation

Ecorloinic Benefit;(Es) for this violation

Violation Subtotal

	

$1,000

Statutory Limit Test

Violation Final Penalty Total[



economic Benefit Worksheet
Respondent Rita Laura Redow Karbalai (Facility 3)
Case ID No. 39414

. Reg. Ent. Reference No. RN101227478
Media Water Quality

Violation No. 4

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

Reme d l a t i o nl Ois p os a l
Permit Costs

Other (as needed}

o,00 $o $O

L	 I 000 $.0 $0 $0
h

	

1 1

	

I i t

	

0.00 -$0' $0 $0	

0;0o $0 $0' $0.

_

	

nra1 L_T

	

I I c oo $0 .fie

L

	

gr,:;ou =Feb-2010 1 ! Feb-20T1

	

I . S39c9 n!a ` 339g ._

	

.
^ I

	

I I :Jon . $n nIa
$0

Estimated costtclemove.siucar tiOln: tlari to aid dear lines, Date required'ls-theinvestigatlon:date: Finai'deta
is ihr expected date=o. f oorn.pllahcei

Ayoicte1 CostS
Disposal

Personnel
InspectionlReporiingfSampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs 13]
Other (as needed[



PCwf
Po)kgi R5vision 2 (September 2002)

POW Resister October 30, 2008

Screening Date 19-Apr-2010

	

Docket No.2010-0497-MWD•E
Respondent Rita Laura Redow Karbalai (Facility 3)

Case ID No. 39414
Reg: Ent. Reference No. RN101227478

Media [Statute] Water Quality
Enf. Coordinator	 Evette Alvarado

Violation Number
Rule Cite(s)

Failed to ei1fi e the accuracy of flow measuring devices, as documented du[ing an
invest_ta ion ccr9Ueted on February 2,2010 Specifically, an accuracy check conducted .
during 1he investigation showed a margin of error of 92,4 between the recorded and the"

.calculated flaw rates.

Base Penalty(	 $10,000)

>> Environ;ipental, Property an d H man Health Matrix
Harm

Mayor

	

Moderate

5%

tllat:wouldHawn health orthe ehir on mu t :rill c co. Id h0:0 r esed to Inoign ficir;t amxurde of pia I I chants
got iiee cod protective lovele es a result u- this •vielaticr l

C	 $500

U Te Adrriir Cock) §§"305.125(l) ., 319 11(d), and TPDES Pei i nit No. WQ00126920D1...
t,lonitoring and Reporting Requirements No. 5

Violation Events

Number of Violation Events'l	 1

daily
weekly
monthly
quarterly

semiannual
annual

sing le event

6	 `Number of violation days

Violation Base Penalty L	mark only one
wig) an x

$5001

One sinalo event is recc iFn vended.

Good Faith Efforts to Comply o.0% Reduction
Eel-ore NO

	

NOV to L HF"Srtr r nreni Offer

ll
mrr,rrJ.y;ih

$Oj

Extraordinary
Ordinary

N/A

P

Notes

Economic=Renefit>(EB) for this violation,

Estimated EB Amount

The'Fesptondent doe s not meet the good faith criteria fer this
violation.

$421

	

Violation Subtotal'	

	

$500)

Statutory Lim it Test

	

Violation Final Penalty Total 	 $8491

This violation Final Assessed Penalty (adjusted for limlts)L

	

$849



Economic Benefit Worksheet

Rita Laura Redow Karbala' (Facility 3)
39414
R N 101227478

Respondent
Case I© No.

Reg. Ent.. , Reference No.
Media Water Quality

Violation No.

Item Cost
Item, Description 'Nu cuirirrus cr S

Depreciation . '
`

15)
Date Required

	

Firtal Date

	

Yrs interest-Saved Orietlrne Costs

	

ED Ainorli,t

Pcrcant I terest -1 ears of

Delayed Costs
Equipment

Buildings

Other [as needed)
Engineering/construction

Land

Record Keeping System
Training/Sampling

RemediatlonlDlsposal
Permit Coats

Other [as needed)

Notes fur DELAYED Costs

Avoided Costs
Disposal

Personnel
Inspection/Reporting/Sampling

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other [as needed]

Notes tor AVOIDED costs

I	 ^I I 1
0.00: $0 . $D $D

.II

	

...._ I L

	

.:..

	

.. I 0.00 $0 $0 $0.
Ip. q, I D.Do- . $0: $D $o

„ II II,

	

1 "0.00: :

	

$0:. $0 $0
..0:00 . :$0 . .. nIa $0:.

1LLLL I I 0.00
-

$O nla $0

F IC I 0.00 $0:,- a $o
L

	

^...:.._.J I II ,' o.ou _$0 nra $o:
-

	

$350 - I

	

2-FeE 2010'

	

I I

	

1-Feb-201i .:..) i.00 -.$42 r fa

	

:; $42 _

Eutlma.ec _osttocalibratethe.b

	

.viiuter

	

Date:required

	

the

	

vastign i io

	

date.

	

Final.date.is'theexpecteddate
- of compliance

forANNUALIZE [9] avoided costs before ientering-Item (except

	

onetime avoided costst
0.00 $0 ;n
0.00 so.. $0 $0.
I:. p 0 so $0

0 $0: .

	

so .$0.
- 0.00 .$o $0'

0.00:
$0 ,

$.0::

	

. $0:
0.00 $0 $0. '$0

	:	 ii

Approx. Cost of Compliance TOTAL. $42



PCW
Policy Revision 2 (pterrwbar 2002)

POW Revision October 30, 20011

Screening Date 19-Apr-2010

	

Docket No..2010-0497-MWD-E
Respondent Rita Laura Redow Karbalai (Facility 3)
Case ID No. 39414

Reg. Ent. Reference NO. RN101227478
Media [Statute] Water Quality

Enf.'.coordinato.r	 Evette Alvarado
Violation Number i l 	

Rule Cite(s)':

	

3o Tex, Admin. Code § 317 3(b)(1

Failed t o_edrilp ,he I ifi stmt n with a standby pump. as documented duriii.g .an irivestigatioi
^_r;i-^dl re l.oi- Februa^t 2. 2.010!. Specifically, only one operatonal.pump.was presentat

theon-site: lift station.

Base Penalty

	

$10,0001

o> Environ rental„Property d Human Heath Matrix'
Harm

Major .	Moderate

111.	

	Hurnari''healih orthe cn iron rent Il,oric uld

	

p c.tic• siq nficani amounts i tcif i° nts which would
not: , _eed jirot

	

ii.

	

levels us

	

ro^lilt rt thi : viciatidn: ,

Arst geiatL.

Number of violation days

Violation Base Penalty

daily
weekly

rim111111y
quallerly

semiannual 'I.
._-

arlnual
single event

$1,000

$90001

$1,000ll

Violation Description

Violation Subtotal

Estimated EB Amount'	 $7,33)

	

Violation Final Penalty Totalr--_-	 $1,898

This violation Final Assessed Penalty (adjusted for Iimits)F	 $1,6981

One quarterly u gznt Is recarr'im ,nd

	

fibnI t`O investlgstiun d t s (Febroa ;
rApol 1

	

20101.

Good Faitl Efforts'to Comply

Statutory Limit Test



Economic Benefit Worksheet
I tits Laura Redow Karbalai (Facility 3)
39414
RN101227478
Water Quality

Violation No. 0

Respondent
CaseiD No.

Ertt Reference No.
Media

2-Feb-2010 'I-Feb-2011 1;110-

	

$3411
$0'0.00

0.00 ,$0
$0 ..

$0'$o

0.00'

	

$o

Delayed Costs.
	Equipment

	

I	 $105;000;	 I
Buildings

Other (as needed)

	

Engineering/construction

	

; :I
Land

Record Keeping System
TralninglSampling

RemedlatlonlDlsposal
Permit Costs

	

Other (as needed)

	

I...

0,00
0.00
0.00
0,00
0.00

$0
$o.

.$0.

so
$o
$o.
$o

$B ,Y81
$0

Estimated coal Ic_pnlcliase

	

La 'standLy. ump or the-lift station:. Date required

	

ie date.ofiihe-
iovcstigation Final date is the expected.-date of compliance

Avoided Costs
Disposal

Personnel
InspectloniReportinglSampling

Supplleslequlpmenl
Financial Assurance ]2]

ONE-TIME avoided costs ]3]
Other (as needed)

$105,0001

	

?TOTAL

	

$7,3301

ANNUALIZE [1] avoided costs before entering item (except forone time avolde0 costs)
0.00
0.00
0.00
0.00
0.00
0.00

'$0

'$0
$U
$0

$0
0.00 $0



.
P	CwScreening. Date 19-Apr-201o

	

Docket No. 2010.0497-MWt7-E
Respondent Rita Laura Redow Karbalai (Facility 3)

Case ID No. 39414
'Reg. Ent. Reference No. RN10122747e

Media [Statute] Water Quality
Enf. Coordinator	 Evette Alvarado

Violation Numberl`
Rule Clte(s)

Falled toprever t a rl acharge of 'sib] i dsinto Tice eceivir.g stream:as documentedduring.an
i"rivestigatren-cooncucted .an Fet;riiery

	

2310. Speel( i celly, settled sludgerwas observed'In
cc.

the receiving streamextending approximately 15oileotdown gradient and 50 feet up
gradient from ithe.outfall.

Base Penalty	 $10,0001

» Environmental, Property and H }n .i1 Health Matrix

Reduction
Before NOV

	

ti.):)'),) to EDt'Hl', ) SOIorncr

r
f	 1	 ;li	...........	 .	

	

Lix

	

. 	 Ikmerkwilhx) -. .

The.Respohderitd es net meet the • Ood faith=criteria for this
violation.

Violation Subtotal

	

$7,5001

.hree:morithly c rthnts are °ecumm n n dd f rom the Invovogatnn d t • ;Fnhnuaryr
date (Apr l :0 20101

Violation Description

Tex l dater Co le °i^a 11, 111). 3 . 11 Tex Adml r, Code 3 05.12^t1) End 1 DES Permit:
N .e: . !,9Q0012.092001 E(Iluant Limhnriois anil Monitoring Requirernerts Ni 4 and Permit

C]nutsq	 f1^ 2.d

PoNey Revision 2 (September 2002) l
PCW Revision Octoter 30, 20081

Gaol Faitii Ef orts to Cbrnply

Extraordinary

Ordinary
N/A

Notes

Hurnatti tiealth of_the envirormerit has been exposod to significant amounts of pollutants as a result of.:this:_
violation:

0.0%

$7,50

$2,501)1L_

Statutory Limit Test



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbalai (Facility 3)
Case ID No. 39414

e En Reference No. RN101227475. .
Media Water Quality

Violation No. 7

tern Cost

	

Date Required
Item Description nuu irlin sorS

Delayed Costs
Equipment

Buildings
Other [as needed)

Engineering/construction
Land

Record Keeping System
TralningfSampling

Reme d l a t l o nl Di s p o s al

	

$4;000	 I
Permit Costs

Other las needed)

F plial Date `

	

Yrs

	

Interest'SaVed

	

':Onetime Costs

	

D Amount

Years of-
Depreciation

15)

Percentlntere

0.00 0

	

$0
w,-l 0.00

	

$0 $0. $o
0.00

	

$0; $0. $0
0.06

	

$0.

	

.,_
$0 $0

0:00.	 $0

	

118

I
...2-Feb-2010	 I

a:0o :.

	

$o nla $o:

0:00'
0:00 so...

$o`
0h
n1a-

$0
$0

1-Feb-2011	 1.00
0.00

$199:
$o_ _.

ssog
$0
$0:

Notes for AVOIDED costs

Avoided Costs
Disposal

Personnel
InspectlonlReportinglSampling

Supplies/equipment
Financial Assurance [21

ONE-TIME avoided costs [31
Other [as needed)

Estimated cost. to remove and dispose of dodge from the receiving stream and any remaining: Foam from the .
ground nexttc the aeration basin. Dale required is the date of the investigation:' Final date is the expected . date

of compliance.

ANNUALIZE [1]	 avoidedtiMt-irbefore entering tern (except for one timeavoldcdcustel
0.00 $0 0
0.0() $0 0 $0
0.00 $o 0 so.:..
0.00 $o $o

0.00 $o $1) :so
0:0o $0 $0. $0
o.00 $(1 ?$U $o

Approx. Cos( of Compliance $4,000 TOTAL



-

	

pcW
Pakcy Revision 2 (September 2002)

PGWRevlsion October30, 20081

Screening Pate :1 9-Apr 20I0

	

socket No. 2010-0497-MWD-E
Respondent, Rita Laura Redow Karbaiai (Facility 3)
Case-ID No -: 39414

'Reg. Ent. Reference No:- RN101227478
Media: [Statute]'Water Quality

E.Enf. Coordinator Evette Alvarado
Violation Numberffi

Rule Cite(s) 30 To Admin 1, dc:§§ 30S.1' i,' l and (, 1)(B)19 ,;(a)- and (c ) and TPDES Permit No.
W00012392001 Monitoring and Resorting Requirements Nes 31, and 3.c, and.

Oporational l ecluireni e nts N

	

I

Violation Description

I

Failed to rnainteln calibration acd maintenance records, duality as a irice/qualliy control
recur is,process control records, land thermion ane mainte n an

	

err .ds; as documented
cunra en investigation epeducted on Febr iecy ' . 2010.

$10,000

>> Etlvironrner}tai, rope , rty ant[ H'tman Wealth Matrix
Harm

	

Release	 Major

	

Moderate	 Minor

	

Actual	 1L

	

11

	Potential I.	 m	 l^	

>>Programmatic Matrix
	Falsification	 Major	 Moderutte

	

tvlinor

Base Penalty

Percent

Percent

	

10%

100% of the permit requires entwas not met,

doily L
weekly
monthly
quarter r

5e;iir Wnrxlal '

	

1
annual

single event l

	

x

Oeo-.s .l ?:tent re'nmrner.de0:,

Good raith Efforts to Cotr ply

	

0.0% Rec[t.;icn

	

$ol

Matrix
Notes

lli0Iat(on Events

nark anyone.
With an x

IL
___	

Adjt1$ ieilt( 	 $9,000

Number of violation days

	

Violation Base Penalty[ 	 $1,000

$1,0001

Extraordinary
Ordinary

NIA

Betoi•:! IJOV

	

NOV to FI i-Rr';:::::;:

cier:ttaill  xi

Notes
The Respon ieritdous rot m of lire can i f ;its cnt n^rter`thjls

violation,

$251

Economic Benefit #E^) forthis violation

Estimated EB Amount

	Violation Subtotal	 $1,000;

5tatlIory Liti:iit Test

	Violation Final Penalty Totail	 $1,6981

This violation Final Assessed Penalty (adjusted for limits)i. 	 $1•ag8i



Economic Benefit Worksheet

Reg

Respondent Rita Laura Nedow Karbalal (Facility 3)
Case ID No. 39414

Ent. Reference No. RN101227478
Media Water Quality

Violation No. 8

item Cost

	

Date Required

	

Final Date
Item Description Lu C0111 rtis o $

Delay_oc1 Costs
Equipment

Buildings
Other {as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

Remediatlonloisposal
Permit Costs

Other {as needed)

Years ofPercent Interest Depreciation

Yrs

	

lnteiest Scored'
0

	

15
Onetime Costs

	

L6 Amount.

0.00 $o $0
0.00 so $0 $a..
0.00 $0 $0 .$0
0.00 $0 $0' $0
0.00 $0 :MI $0.
1.00 $25 fa $25:
0.00 $0 n!a $0:
0.00 $0` nla

	

'`
0.00 $0

	

.- $0.

	

.
0.00 :$D nIn_

Notes for DELAYED costs

Disposal
Personnel

inspectlonlReportingfSampling
Supplies/equipment

Financial Assurance [2J
ONE-TIME avoided costs [31

Other (as needed)

Notes far AVOIDED costs

. Estimated cost-to implement a.recordkeeping system

	

insure that all records are maintained as required; . Dales
required is. toe investigation date, Final date is the expected date of compliance

tteriny item {except for ole-time avoided c,os,ts)
000 $0. -

	

.).0

	

.. ..

	

.$^ i
I.

	

0.00 $0 $0 -$0
0.00 $0 $0.

0.00 $A $n
0.on ;n $0 	 ' :so
0.00 30
0:00 $0 $0 	 $0.

IF

Approx, Caster Compliance $500 TOTAL

stis'i

$251



Docket No '. 2010-0497-MWD-E Pcw
Policy Ravision 2 Sapterttber 2002)

f'CW Revision October 30, 20081

Screening Date 19-Apr-2010
Respondent Rita Laura Redow Karbalal (Facility 3)

Case ID No.. 39414
Reg. Ent Reference No. RN101227478

Media [Statute] Water Quality

Enf Coordinator	 Evette Alvarado
Violation Numberffi

Rule Cite(s)

Fa ledto submit a noncompliance notification to the TCEQ, as documented during err
`investigation conducted on February 2201(i. Specifically, neither a 24-hair

noncompliance notification nor a five day written notification forthe.discharges ofsludge
into the receiving stream and foam from the aeration basin were submitted as required.

30.Tex Admin..Code'§ 305 125(1):and (9), and TPDES'Permit No. WQ0012692001„
Monitoring and Repa flag Requirements No. 7

Violation Description

>>Environmental, Pro erty and Human Health Matrix
Harm

Release	 Major	 Moderate
Actual ly

	

j[
Potential)1.	 II

>>Programniatic Matrix
Falsification	 Major	 Mod

Base Penaityl	 -	 $10,000]

Percent	

Minor

Percent 10%

ot:. cfi the. permits qui enl_ont L tc rio: r let

ad der„ nt1	 ;T$9 0901

Violafian Events

	

Number of Vio,aticn Faa:f _

	

Number of violation days

Matrix
Notes

mark may ono
with ccx

daily

weakly

	

^.	 .1
nrorrttrly

guar ter ly
semiannual

single event

Violation Base Penalty) " 	 $2,0001

TrVOairgla plants are recoiinnciirled.

Good Faith ` Efforts`to Comply, 0.0 itcdtit- oii

I

The Sea _unient does not meat the yuotl :faithlei eifa fOr this
'violation.

Violation Subtotal)	 $2,000!

Statutory Lit lit Te

Extraordinary

Ordinary
N/A

Notes

Violation Finai Penalty Total'

	

$3,3951

Econothic';Be'nefit (EB) foj this violation

Estimated EB Amounts 	 $321

This violation Final Assessed Penalty (adjusted for limits)L

	 $33951



Respondent Idta Laura Redow Karbalai (Facility 3)
Case ID No. 39414

Ent. Reference No. RN101227475
Media Water Quality

Violation No. 0

Years of
Depreciation

15(
Item Cost

	

Date Required

	

Final Date

	

Yrs interest Saved Onetime Costs

	

EB Amount

Jo momsor$

	

' Percent 1ritereat

Economic Benefit Worksheet

0.00 $t) $0
( I

	

I

L_..
0.00 $0. $o $o
0.00 •$0. $0 $0

l l

	

{I l 0.00 $o $o $0
$o:: no $0.

L II

	

1L_.. -_.- 0.00 $o rtla $o.
$20(i 2-Feb 2010^ 1-Feb-2011 1 .00 $10 rtla $10

0.00 $0_ ilia .$0
! 0.00 Si) nla $o'.I

	

I
$50- 3L;: 2-l eb-2010 I

	

I,-Feb-2011 1.00 $2 -$2	

Estimated cost
to ensure that

AttN

tp-subm t awdtten rrtef ncrrnpdance to th te 7GEQ ($50) and to conductemployee tralnfng
noncompliance notifications are stiomittea ae required ($200). Date required isthe investigation .

date;. Final date-is the expected:date of compliance.

UA.LIZE [t] avoided costs before^:enteringitem (except for one-titnc avoided costs)l

	

..

	

..

	

I I 0.00 :$o. $o $0
ll: , :0:00 $o, $o $0.

r

	

II. I 0.00 :	 $0..

	

.. $0 $0'
0.00 _•0 $0.

	

.

	

. $a:
0.00 $.0 $0 . e..

1(=' J-Feb-2010

	

II

	

-Feb-2010 0.00 $0 $20.
0.00 g.0 $o::. $a, .

	

.

	

.

Estimated cost avoided for failing to sut-rn t a noncomp iance notification to ire:TtLQ by fax-or phone within 24
hours of becoming aware of the noncompliance. Date re q uired is the in sstigallon date. Flnal date is:the : day

	

.
after the investigatiamdaie:

Approx. Cost of Compliance

	

$2701

	

$321

Item Description

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineeringfconstrucflon
Land

Record Keeping System
Training/Sampling

Remedlatlon)Disposal
Permit Costs

Other (as needed)

Notes for DELAYED casts

Avoided" Cows
Disposal

Personnel
InspectionfReportingiSarnpling

Supplleslequlpment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs



pUCket No 2010-0497 MWD-E PCw
Policy Revision 2 (September 2002) €

POW Revision October 30, 2008

Screening Date 19-Apr-2010
Respondent Rita Laura Redow Karbalai (Facility 3)
Case lo No. 39414

Reg.Ent. Reference-No. RN10122747i8
Media-[Statute] Water Quality

	

Enf.:Coordinator	 EvetteAlvarado

	

Violation Number

	

10 A
Rule Cite(s)Tex. Water Code ,§ 26.121(a)(1), 30 Tex. Admin. Cdde§305:125(1),.and TPDES.-Permit!

No.WQ0012692001, Permit ConditionsNo.2.g.

Failed=to prevean a discharge of imunidpalwaste into or adjacent to water in the state, as
documented .during an investigation conducted on February 2;2010, Specifically, Mete

wasevidence that foam , had discharged over tile

	

haw, .

Base Penalty	 $10,0001

Violation Description

.>>. :. E nvirahrnetttal,'Property an

>>Prograhn-tatic Matrix
Falsification

	

Ma or	 Elooei	
€l^ J	

mark only one
with an x

daily
weekly_
moot lily
quarter,y

se(nlannuai
$nntral .;

siricle Beene

Hurnan health orthc cn+,i ei)munt as be n'.XO m u .r iitsi,1i11frcant amounts of pbllutdnts as aresult,of
this violation:

Adjiistntentl

.Number of violation days

Violation Base Penaltyl	 $1,000!

$1,000;

One quarteil.yevent is reoommendcd Fr in the'iir:estigaii n dale (Fcbru r 2, i1

	

the. 'screer irig date
(A:rll 19 02 U)

ReductlenGood !anti Efforts to Carnply

	

0 0%

	

$Oi
Before NOV

	

iV to I.UI- ml-t8ottlemsnt Offer

•.witha)

The Respondorit Area rot meet, the goodfai!.lr criteria.for this
violation

Ecrhoiiiic Berl eIIit(EB) for this violation

Estimated EB Amount[ '--

	

Violation Subtotal

	

$1,0001

St4tutory Limit Test

	

Violation Final Penalty Total[

Extraordinary
Ordinary

N/A

Notes



Economic Benefit Workshee
Respondent Rita Laura Redow Karbalal (Facility 3)
Case ID No. 39414

Reg.-Ent. Reference No. RN5.01227478
Media Water Quality

Violation No.

Record Keep
Training)

Remediation
Per

Other (a

Item Cost -: Date::Required

	

Final Date

	

Yrs

	

Interest Saved -0netime Costs
item Description ray Dumas nr

lulpment 1 0.00 $0 $0
3ulldlngs I n,QO: . ..

	

$0 $0- .. $0
needed} p II

	

I 0 00 $0 $0 ..

	

.: .

	

$0
structlorr ^,	 :

II
I -0:00 $0 $0 $0

Land L	 _.

	

.^ :: 0:00 . :.

	

$0
.'..

3 System ^; L 0.00 $0'[ [Va i l ' $0.
3ampting ^- I I II

	

1 7.00. $0 11ln

	

- $0.
Oisposaf I 0:00 $0 nfa $.0	
nit costs 1 0.011: -:

	

$0 -

	

n!a $0. . -._

	

_.-

needed} ^:: I I I I 0 00

ED costs Economic oenetit in

	

f ,ided will] violation no. 7.

ANNUALIZE [l] 	 avoided costs before entering Item

0.00
0:0o ,

(except for of e-time avolded cost
1'0
$,0

$0
$O :
$0
$0

Avoided Costs
Disposal

Personnel
InspectionfReporting)Sampling

Supplleslequiprnent
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

0.00
0.00

$0.0.00
0.00

$u
$0

$0
$0
$0,...

'$0
$0



Facility 3
Compliance History Report

CustomerlRespondent/Owner-Operator:

Regulated Entity:

CN601121031

	

Rita Laura Redow Karbalai

	

Classification:

	

AVERAGE

RN101227478

	

LAKE HOUSTON STORAGE

	

Classification: AVERAGE

Rating; 0,67

Site Racing: 0.55

ID Number(s): PUBLIC WATER SYSTEMISUPPLY REGISTRATION 1010737

WASTEWATER PERMIT WQ0012692001

WASTEWATER EPA ID TX0092711

WATER LICENSING LICENSE 1010737

WASTEWATER LICENSING LICENSE WQ0012692001

Location: 9110 Mount Houston Rd. imrned. SE of the

inter. of E. Mount Houston Rd. and E. Houston Rd.

Harris County, Texas

TCEQ Region:

	

REGION 12 - HOUSTON

Date Compliance History Prepared:

	

July 12, 2010

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

July 12, 2005 to July 12, 2010

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Evette Alvarado

	

Phone:

	

(512) 239 - 2573

Site Compliance History Components

1. Has the site been in existence and/or operation for the full five year compliance period?

	

Yes

2. Has there been a (known) change in ownership/operator of the site during the compliance period?

	

No

3. If Yes, who is the current owner/operator?

	

NIA

4. If Yes, who was/were the prior owner(s)/operator(s)?

	

N/A

5. When did the change(s) in owner or operator occur?

	

NIA

6. Rating Date: 9/1/2009 Repeat Violator: NO
Components (Multimedia) for the Site

A. Final Enforcement Orders, court judgments, and consent decrees of the State of Texas and the federal government.

NIA
B. Any criminal convictions of the state of Texas and the federal government.

N/A

C.

	

Chronic excessive emissions events.
NIA

I],

	

The approval dates of investigations. (CCEDS Inv, Track. No.)

1 07/20/2005 (445878)

2 09/01/2005 (445879)

3 09/2012005 (445880)

4 10/19/2005 (477865)

5 11/14/2005 (437054)

6 11/17/2005 (477866)

7 1212012005 (477867)

8 01/20/2006 (477868)

9 02/2112006 (477863)

10 03/20/2006 (477864)

11 04/20/2006 (504293)

12 05/24/2006 (504294)

13 06/20/2006 (504295)

14 07/28/2006 (526639)

15 01/22/2007 (626087)
1 of 4



16 01/22/2007 (626090)

17 01/22/2007 (626092)

18 01/2212007 (626094)
19 01/2212007 (626096)
20 03/2212007 (626097)

21 05/03/2007 (553948)

22 05/2512007 (560896)

23 05/25/2007 (626081)

24 05/2512007 (626082)

25 05/2512007 (626083)

26 05/25/2007 (626084)

27 0812012007 (626085)

28 08/20/2007 (626086)

29 08/2012007 (626088)

30 0911812007 (626089)

31 11/19/2007 (626091)

32 11119/2007 (626093)

33 11119/2007 (626095)

34 01/20/2008 (754599)

35 01120/2008 (754600)

36 01128/2008 (675830)

37 0112812008 (675831)

38 04/04/2008 (675829)

39 04104/2008 (694202)

40 05/08/2008 (641177)

41 07122/2008 (694203)

42 07/22/2008 (694204)

43 07/22/2008 (694205)

44 07/22/2008 (694206)

45 12/17/2008 (731299)

46 12/17/2008 (731300)

47 12/17/2008 (731301)

48 02/25/2009 (754598)

49 02/25/2009 (754601)

50 05/26/2009 (771858)

51 06/29/2009 (815576)

52 06/29/2009 (815577)

53 09/28/2009 (764603)

54 11/06/2009 (815578)

55 11/06/2009 (815579)

56 11/06/2009 (815580)

57 11/06/2009 (815581)

58 0310812010 (834675)

59 03/29/2010 (791242)

60 04/1512010 (834676)

81 05/14/2010 (834677)

E.

	

Written notices of violations (NOV). (CCEDS Inv. Track. No.)

Date: 08/3112005

	

(445880)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 12/31/2005

	

(477868)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

2 of 4



Date: 02/28/2006

	

(477864)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 03/31/2006

	

(504293)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305,125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 04/30/2006

	

(504294)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 05/02/2007

	

(553948)

	

CN601121031
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.126(a)
General Permit 13033-001 PERMIT

Description:

	

Failure to maintain compliance with the permit limits for daily average flow.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 319, SubChapter A 319.7(c)

Description:

	

Failure to accurately fill out the Discharge Monitoring Reports (DMRs).
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(11)(B)
30 TAC Chapter 305, SubChapter F 305.125(11)(C)

Description:

	

Failure to submit the annual sludge reports as required by the permit.

Date: 06/30/2007

	

(626086)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, Subchapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 05/0812008

	

(641177)

	

CN601121031
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter D 290.41(c)(3)(A)

Description:

	

Failure to provide well completion data.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(m)

Description:

	

Failure to repair or replace rusted and pitting pressure tank.

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(u)

Description:

	

Operating Practices for Public Water Systems
Failure to properly maintain the regulated entities by not:

Date: 01/31/2009

	

(754598)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 03/3112009

	

(771858)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter
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Date: 09/28/2009

	

(764603)

	

CN601121031
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
M&RR, P, 5, No. 5 PERMIT

Description:

	

Failure to ensure flow measurement accuracy.
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)

Description:

	

Failure to properly maintain the dissolved oxygen (D.O.) level in the aeration
basin.

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
EL&MR, P. 2, Nos. 1, 2, & 6 PERMIT

Description:

	

Failure to maintain compliance with the permitted effluent limitations for D.O., CI2,
CBOD and TSS.

Self Report? NO

	

Classification: Moderate
Citation:

	

2E) T1NC Chapter 26, SubChapter A 26.121(a)

Permit Conditions, P. 7, No. 2g PERMIT

Description:

	

Failure to prevent the unauthorized discharge of sludge from the wastewater
treatment plant.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)
Operational Requirements, P. 9, No, 1 PERMIT

Description:

	

Failure to maintain the structural integrity of the wastewater treatment plant.

Date: 02/28/2010

	

(834675)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWO Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 03/31/2010

	

(834676)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

F. Environmental audits.

N/A

G. Type of environmental management systems (EMSs),

N/A

H. Voluntary on-site compliance assessment dates.

N/A

Participation in a voluntary pollution reduction program.

N/A

J.

	

Early compliance.

N/A

Sites Outside of Texas

N/A
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Penalty Calculation Worksheet (PCW)
Policy Revision 2 (September2002)	 PCWRevisionOctober30,2008

^1TF3

	

A^§^8 rkt=d 7-Jul-2610
Screening

	

-Jul-2010

	

EPA DuePCW 26-Jul-201 0

R .. SpaNDENT/FACILITY
Respondent

Reg. Ent. Ref. No.
Facili

	

!Site Region

INFORMATION
Rita Laura Fiedow Karhalat (Facility 41
RN102186822
12-Hoeston

	

MajorlMinor Source Minor

cASE INFORMATION
Enf.ICase 1D No.

Docket No.
Media Program(s)

No. of Violations
Order Type

GovernmentlNon-Profit
Enf. Coordinator

EC's Team

39414
16602010-0497-MIND-F

WaterQ iality.
Evette AlvaradoMulti-Media
Enforcement Tearri:1

Admin. Penalty $ Limit Minimum

	

Maximum

Penalty Calculation Section

TOTAL BASE PENALTY ($t^m of violation base penalties

	

subtotal l

	

$7,400

Reduces the Final Assessed Penalty by the indicted percentage. (Enter number only;e.g.20 for20% reduction.)

Notes

	

.Deferral offered kw expedited . $6ttl6rent,

ADJUSTMENTS (+1-) TO SUBTOTAL 1
Subtotals 2-7 are obtained by multiplying the Total Base Penally (Subtotal 1' by the indicat d percentage,
Conipliancp History	 $0.0	 Enhancement 	 Subtotals 2, .3 . ' 4 71	 $5,920

Notes
Enhancement for 15 months of self-repelled effluent violations and one

notice of violation with same;similarviolations.

Culpa$ ility

	

0.0°2n Er

	

iii ci

	

SubtotaI4.l	 $0

Notes

	

The . :.Respondent does riot meet the culpability criteria.

Good Faith Effort to Comply Total Adjustments

SUM OF SUBTOTALS 1 -7

tOTHER FACTORS AS JUSTICE MAY REQUIRE
Reduces or enhances the Final Subtotal by ttie Indicated percentage.

Notes

Final Penalty Amount	 $13,120

	

Final Assessed Penalty.

	

$13,120

	

Adjustment	 -$2,624

1j AYABLE PENALTY

	

$10,496



Screening Date7-Jul-2010

	

Docket No 2010-0497-MWD-E

Respondent Rita Laura Redow Karbalai (Facility 4)

Case ID No. ` 39414
Reg. Ent. Reference No.RN102186822

Media [Statute] Water Quality
Enf. Coordinator Evette Alvarado

Compliance History Worksheet
Compliance History Site Enhancement (Subtotal 2)

Component Number of...

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NOVs meeting criteria) 16 80%

Other written NOVs 0 0%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria) 0%

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

0%

Judgments

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number ofjudgements or consent decrees meeting
criteria )

0 :. 0%

and Consent
Decrees Any adjudicated final court judgments and default judgments, or non-adjudicated final court

judgments or consent decrees without a denial of liability, of this state or the federal
government

0%

Convictions Any criminal convictions of this state or the federal government (number of counts) D, ...;:	 0%
Emissions Chronic excessive emissions events (number of events) 0 0%

Audits

Letters notifying the executive director of an intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0 0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed) 0 0%

Environmental management systems in place for one year or more No 0%

Voluntary on-site compliance assessments conducted by the executive director under a
No 0%

Other
special assistance program

Participation in a voluntary pollution reduction program No 0%

Early compliance with, or offer of a product that meets future state or federal government
No 0%environmental requirements

ai4ipliance History Person Ctassifitation (Subtotal 7)

Enhancement for 15 months ofself-reported effluent violations and one notice of violation:with samelsimilar
violations;



Screening Date 7-Jul-2010

	

Docket Nq 2010-0497-MWD-E
Respondent Rita Laura Redow Karbalai (Facility 4)
Case ID No. 39414

Ent. Reference No. RN102166822
Media [Statute] Water Quality

Ettf. Coordinator Evette Alvarado
Violation Number

30Tex.;Admin. Codei§§:305.125(1) and (17), 319.7(d), and Texas PollutantDischarge
Elimination System ("TPDES") Permit No. W00012751001 , Monitoring and' Reporting

Requirements No 1

Failed to timely submit.monitoring results at the intervals specified in'the permit, as
documented during an investigation conducted on January 14, 2010. Specifically, the ,.

discharge monitoring reports for the monitoring periods of-May, October, November, and; -
December 2009, were not submitted by the 20th day of the following month as required:

Base Penalty

	

$10,000

pc w
Policy Revision 2 (September 2002) i

PC W Revision October30, 2008

Rule Cite(s)

Violation Description

>] EnvirAt mentaii Propeebfand Human

OR
Release

Actual
Potential)

Major

Health Matrix
Harm

Mo_I=rate

L__

Minor

Percent 0%j

iviiiur
Percent

	

1%j

Matrix
Notes

$9,9001

Violation gvents

Adjustment

Number of violation days

Violation Base Penalty

	

$400

Faursingle .evettts.are ree.0MMerided, p ile

Number of Violation Events 4-1

mark only one
with an x quarterly-

semiannuai.-
annual

single`event

daily
i.

	

raid

monthly

Extraordinary

Ordinary
NIA

0.0-/o-
Before NOV

Reduction
NOV to l:DPRt ubetileeienl

(mark with x)

$0

Notes
The Respondent does not-Meet -the-geed -faith criteria for this

violallon,

$51

Economic, ngit {By for tits violation

Estimated EB Amount

$4001

$720

This violation Final Assessed Penalty (adjusted for limits)

	

$7201



'Economic Benefit Worksheet
Rita Laura Redow Karbalai (Facility 4)
:39414

RN1021S6822
Water Quality

Respondent
Case ID No.

Req. Ent. Reference No.
Media

Violation No.

Item Cost
Item Description No comma n cr s

Date Required

	

Final Date

	

Yrs Interes Saved Onetime Costs

Years of
Depreciation

15

EB Amount

Percent Interest

$100	 :	 I 20-Jun-2009	 II	 13-Jut-2010	 I

Delayed Costs
Equipment

Rulldinge
Other [as needed)

EngIneerInglconstniction .
Land

Record Keeping System

Training/Sampling
Reme dl at l o n l Dls p os a l

Permit Costs
Other [as needed}

0,00 '

	

$0 $o- $0
0.00 $0 $o' $0
0.00 $0 --M	 $0
0.00 0 0 $0
0.00 $0:. $0.
0.00 $0. $0
0.00 $0 $D.
0.00. $0 0
0.00 .. $0 $0
t06

5
g:

Estimatedcosttosubn.it DMRs ($25per - DMR). Date required >Is the-date the first DMR was due (Jane 20, 2009).
Final date is-the-date the DMRs were submitted. Additional ;economic benefit for updating operational guidance

and conducting employee training is included with violation no. 5.

ANNUALIZE [1] avoided cos be ore;entenng,tem (exceptfor one-tine avoided ;6S

Approx. Cost of Compliance L

	

$1001

	

TOTAL

	

$5I

Notes for DELAYED costs

Avoided Costs
Disposal

Personnel
Inspection/Reporting/Sampling

Supplies/equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]

Other las needed) .

Notes for AVOIDED costs

0.00 $0 $0 . ..
0.00 $0. $o_
0.00 $0. $0.

	

: $0
0.00 . .$0 $0' $0
0.00 $D .

	

. 0
0.00 $0 $0. $0

	

.
0.00 $0- $0 $0-



Screening Date ` 7-Jul-2010
Respondent Rita Laura Redow Karbala! (Facility 4)
Case ID No. 39414

g. Ent. Reference No. RN102186822
Media [Statute]-Water Quality

Enf. Coordinator, Evette Alvarado
Violation Number

Rule Cite(s)

Failed to maintain compliance with permitted effluent limitations, as documented during an
investigation conducted on January 14. 2010. Specifically, a grab sample collected during

the investigation showed a chlorine residual of. 0.23 milligrams per literC 1mg1L") The
permitted minimum chlorine residual is 1.0 mgt

Base Penalty

	

$10,000

Docket No. 2010-0497-MWD-E PCW
Policy Revision 2 (September2002)

PCW Revision October 30, 2008

Tex. Water Code § 26.121(a)(1), 30 Tex. Admin Code§305.125(1) and'TPDES Permit
No. WQ0012761001; Effluent LimitationsandMp:nitoring Regyirerpents No 2

Violation Description

> Environmental, Property and Human. Meafih Nlatr x
Harm

Moderate
OR

Release
Actual

Potential Percent

Minor

One single event 48 recommended,

e> Programrnattc Matrix
Falsification	 %Mi r	 F.4	 iorate

li

	

Percent

	

oval

health or the environment has been exposed to insignificant amounts of pollutants that do not
exceed protective levels as aresult of this violatio n'.

	

.

	

Adjustment

	

$9,0001

	

$1,0001

Number of violation days

Violation Base Penalty

Vioiatjo vef̂ }s

Number of Violation Events

mark onty one
with an x

ruff

weekly

maathly }
_qua r'rtY

semiannual
anfitial

singlet

$1,0001

Good Fahffptts to Comply 0.0%
Before NOV

Extraordinary

Ordinary
NIA.

Redo-tien
NOV to E.D NWSetuement otter

(mark with x)

$01

The Respondent does not meet the good faith criteria for this
violation.

conornic Ee'nefit (EB) for this violation

Violation Subtotal

Statutory Limit Test

Violation Final Penalty Total

$1,000I

This violation Final Assessed Penalty (adjusted for limits)

Notes



Equipment
Buildings

Other (as needed)
En g i n e er€n g teo n sl ru c t l o n

Land
Record Keeping System

Tralning(Sampling
R e m ed I at i o nlD i e p os a i

Permit Costs
Other (as needed)

Estimated cost to determine the cause of non-compliance and: make the necessary repairs to ttie Facility. Date
required is the investigation date. Final date istheexpected date of compliance.

ANNUALIZE [1]_avoldedcosts before:entering`Item (except for one-time avoided costsAvoided Costs
Disposal

Personnel
M sp e c t i o n (Rep o rtl ng /Sa m p l i n g

Supplieslequlpment
Financial Assurance [21

ONE-TIME avoided costs [31
Other (as needed)

0.00 $0 $0 $
0.00 $3

	

.
0.00 $0

	

. $0.
0,00 $0` $0 $0:...
0.00 $0:
0.00 $o .. - $0 .
0.00 $0 $0:

$147

Economic Benefit Worksheet
Respondent Rita Laura Redow Karbatal (Facility 4)
Case ID No_ 39414

Ent. Reference No. RN102186822
Media Water Quality

Violation No. 2



Screening Date. 7-Jul-2010

	

0ci<at No.;2010-0497-MWD-E

Respondent Rita Laura Redow Karbalai (Facility 4)

Case ID No. 39414

Reg. Ent Reference No. RN102186822

. Media? [Statute] Water Quality

Enf. Coordinator	 EvetteAlvarado
Violation Number

Rule Cite(s)

Failed to ensure that the facility and=all of its systems of collection, treatment, and disposal
are propellyoperated and maintained, as documented during an investigation conducted
on January 14, 201D.. Specifically,=thehnvestigator observed-a hole approximately three

. feet In- diameter along fhe wall of theliftstatioh,

Base Penalty

	

$10,000

Two quarterly events are r0COmrnended ffotnthelnvestigati0h date (January 14,2010). to the date
compliance WaS-20hleved (June 3, 2010);

ood Faits Efforts to C*nip

	

1.0.0% Redaction

	

$200
Before NOV NOV Yu EDPRPt eiUemmit Offer

Extraordinary

Ordinary

N/A

>> Environrrtentti, Proipefty

Percent

	

10%

rModerate tedin

1	 0%1

health or the environment will or could he exposed to significant amounts of pollutants that would
i t exceed protective levels as a result of this violation,

Adjustment

Number of violation days

Violation Base Penalty

dailY_: _.
weekly
monthly
tuarteriy

semiannual
annual._;
gle event

Pe ►11i
Policy Revision 2 (September 2002)

PCW Revision October 30, 2008

30 Tex. Adnfin. Code § 305.125(1) and (5).and TPDES Perri* Nd W00012761001,
Operational Requirements , Np,

Violation Description

Notes

	

The Respondent returned to compliance by.June.3, 2010:

Violation Subtotal

Statutory Limit-Test

$271

	

Violation Final Penalty Total

$1,300

$3,4001

i M Benefit (EBJ for this vioWi0n

Estimated EB Amount

This violation Final Assessed Penalty (adjusted for limlts)L	 $3,400



Respondent Rita Laura Redow Karbala) (Facility 4)

Case ID No. 39414
Req. Ent. Reference No. RN102186822

Media Water Quality
Violation No. 3

.

	

....
D:elav.ed Costs.

Equipment
Buildings

Othertas needed)
Engineering/construction

Land
Record Keeping System

Training/Sampling
Reme dl a t l o n l0 is pe sa l

Permit Costs
Other las needed)

Estimated cost to repair the lift . stations Date required is. the Investigation dale. Final date is the date of
compliance:

i'ANNl1ALIZE [9]:avoided_ceStCbefore ontenngItein (except;for one-tl ne avoided costs)

-
.

Disposal 0.00 $0 SD
Personnel 0:00 $0 $o

Inspectlon1ReportinglSampling 0.00 .$0 .$0
Supplies/equipment 0.00 $0 . $0; .$0

Financial Assurance 12] 0.00. $0

	

. $0 -$0
ONE-TIME avoided costs 13] 0.00 $0. $0', so-

Othertas needed) 0.00 $0. $0: -

$271



;Pew
Policy Raft/on 2 (Soptemf>cr 2002)

PCYr/Revision October30, 20091

Screening Date 7-Jul-2010

	

Doc, etIgo;i2010-0497-MWD-E

Respondent Rita Laura Redow Karbalai (Facility 4)

Case ID No. 39414

Reg. Ent. Reference No. RN1o2186822
Media : [Statute] Water Quality

Enf. Coordinator Evette Alvarado

Violation Number	 '11	
Rule Cite(s)

	

$0 Te Ad mTin rate § 9

	

12tr11 and TPDES p ermit r o 'y" 0r 1 0001, Ctb e r
1

	

ii.lr4nier tS No.

Fallc.d to instal a dual-feel chlorination System r.3pable of autcrnatiually swittching from:

ooe cylinder:9 another, as documented during an irvestga io:i condUetad:on January 14,
2010. Sooocitic ally a. automatic sNNitob cover,, systeiii.ivas not in:place.

Base Penalty)	 $10,0001

Violation Description

»-Environrrlental, Property and Hulnan Health Mat
Harm

Moderate

Percent	 4%)

:Humanhealth or.the envl onmont will or could be exposed . tip significant amounts of pollutants that:would
not oro r.cd protective levels as a-result of this violatO.r).

$1,0001

brnnianderi frrr the`rn.estigalr4n Jdtc ;J'nuary 14 5 .1 j) f the ecme.. iling

date ?du ' 7 201;01

Good Faith Efforts to Comply



Economic Benefit Worksheet
Respondent
Case ID No.

Ent. Reference No.

Violat[onNo. 4
Medi

Rita Laura Redow Karbalai (Facility 4)
39414
RN102186622
Water Quality Percent intereet Years of.

neprcclatioil l
15^

Item Description
Itern Cost

	

Date Required

	

Filial DateYrs : Interest Saved Onetime Costs

	

ES Amount

Approx. Cost of compliance

	

$4001

	

TOTAL

	

$29)

pelayecl; Costs
Equlpnrent
Buildings

Other (as needed)
Engineeringlconstructlon

Land
Record Keeping System

Training/Sampllrig
RemedlationlDlsposal

	

0.00=

	

$0.
Permii Costs

Other(as needed)

Estimated c^st?f a deal tend tilorlnatinn pump (source: li er et.vatersupplles.cer), Dete:required lame
irivestiaation date Final date is the expected date of compliance.

0.00: .	$0: :
0.00 .	$0.
000

	

$0
0.00
0.00' .

$400.
1

I	 14-Jan-2010	 I 1-Feb 201i	 I $2.05

	

$1
o:oo:

	0.00

	

$0..

	

0.00	 .	 $0.

$0

$0
$0

_$0	
$0.

s0
329

Notes for DELAYED costs

=AVoi ed Costs	 ANNUALIZE [1] -avoided costsbeforeenterinj item (except fornne-time avoided cosfs)

r

L

Disposal
Personnel

inspectionlReparting)Sampling
Supplteslequipment

Ftnsncirii Assurance [2]
ONE•TtME avoided costs [3]

Other las needed]

Notes for AVOIDED costs

0.00 $0 so
0.00.. $0
0.00 $ 0 $ i°
0:00 $0 $D- $0
0i0° . $0 $0 $0:

, 0.00 $0.:

	

..
$0

0.00 $0 $0:



PGW
Policy Revision 2 (September 2002)

PCW Revision October30, 2008

Screening Date 7-Jul-2010
Respondent Rita Laura Redow Karbalai (Facility 4)
Case ID No. 39414

Reg. Ent. Reference No. RN102166822
Media [Statute] Water Quality

En f. Coordinator Evette Alvarado
Violation Number

Rule Cite(s)

Violation Description

c
ka
et No 2010-0497-MWD _ E

30 Tex Ada*, Code § 305.125(1) and (17)and TPDES:Permit No.`WO'001276100 '1,
Sludge provisions'.

failed to submit the annualaludge report ("ASR"), as documented during an investigation
conducted on January 14, 2010. Specifically, the ASRfor the monitoring period ending

July:31, 2009; was not submitted'by.September 1 2009

Base Penalty

	

$10,0001

Environrnental, Property ,an

Release
Actual

Potential

rMajor Mi

Percent 0%I

$1,0001

Violatibit Events

Number of Violation Events

	

L58..

	

Number of violation days

mark only one
with an x

eekly
monthly :=
quaiterty_ . ;
emlannual
annual

sirtglevent`

Violation Base Penalty $1,ooof

Ohe single event its recommended for the missing:ASR.

Reductionood Faith E, fforrs to Colriply so

Extraordinary

Ordinary
NIA,

Notes

Before NOV NOV to iw0FRrlWoWUement one -

[(markwith

The Respondent does not rneotthe good faith criteria for this
violation,

$1.0001

This violation Final Assessed Penalty (adjusted for limits)1

Violation Subtotal

Sit	 tl4 ry Limit Test

Violation Final Penalty Total



Economic - Benefit Worksheet

Respondent F 1i:a Laura Redow Karbala! (Facility 4)
Case ID No. 39414

Req Ent. Reference No. RN102166522
Media Water Quality

Violation No. 7

Item Cost

	

Date Required

	

Final Date

	

Yrs Inter estSa
^nlnfha; (W

II' II 1 .0.00 $0 $0 $0,
l_

	

_ I} 11 I 0.00 $0 $0 $0.
II I 0.00 $0 $0 $0 .

	

.. ,
,. II I 0.00 $0 $0 $0	 '..

II II .
1 :0.00 $0 _1_ I>Ea_: $q

l
1I II 1 0.00

1.42
$0

:{=r;^.vsnfaI
I

$250 II 1-See-2009 Q

p

1-Feb-2091 I
I _O.0D r

$18
$0r=znEa

sII I o.00 r $0
I $100 II 1-Sep-2009 II 1-Farb-2011 I 1.42 $7

Estimated cost to update operational guidance and conduct employee training to ensure DMRs and ASRs are
submitted as required ($250). Estimated cost to submit the ASR ($100). Date

due. Final date is the expected date of compliance.
required is the date the ASR was

ANNUALIZE ('!]avoided costs; before;entering ; item (exceptfor,one-time,avc idedcosts}
II II 10.00 $0 $0 $0
II, p J

	

0.00 $0 $0 $0
II

Jl I

	

0.00 $0 $0 $0
II II = I

	

0.00. $0 $0 $0
II p 1

	

0.00 $0 $o

	

.. $0

	

:
I1 JI }

	

0.0D $0 $0 $0

	

,,.

II II 10.00 $0 $D $0

Approx. Cost of Compliance

	

$3501

	

TOTAL

	

$25!

Years of
Depreciation

'----	
o L
	 15

ed Onetime Costs ED Amount

Percent Interest

Item Description

Delaved Cos.
Equipment

Buildings
Other lea needed)

Engineering/construction
Land

Record Keeping System
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Respondent: Rita Laura Redow Karbalal (Facility 4)

.. Case ID No. 39414
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Media.[Statute]Water Quality
Enf.=Coordinator Evette Alvarado

Violation Number ^W
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Violation Subtotal[ 	 $1,000 .1
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rma rf: ,,r rh x)

TRe Respondent does not meet the good:€aith: 	
violation. :.i"i



Economic Benefit Worksheet
Respondent Rita Laura Redow Karbalai (Facility 4)
Case ID No. 39414

Ent . Reference No. RN102186822

Yrs

	

[ntecest Sove[I

Years of'Percent interest
Depreciation

151
Oncfin^c Costs

	

ER Amoiint s.,

0.00 so Sc
0.00 so $0 $0
0.00 $0 $0 so	
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0.00 $0 rila $0
1.05 $26 Ma $26
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Supplies/equipment
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1
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Notes for AVOIDED costs
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TOTAL
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Facility 4
Compliance History Report

Customer/Respondent/Owner-Operator:

	

CN601121031

	

Rita Laura Redow Karbalai

	

Classification: AVERAGE

	

Rating: 0.54

Regulated Entity:

	

RN102186822

	

WESTMONT MHP

	

Classification: AVERAGE

	

Site Rating: 0.90

ID Number(s):

	

WASTEWATER

	

PERMIT

	

WQ0012761001

WASTEWATER

	

EPA ID

Approx. 0.25 mile SE of the inter. of S.H. 105

and Old S.H. 105, approx. 0.25 mile west of the

inter. of S.H. 105 and East Beach Rd., Montgomery Co., Texas

REGION 12 - HOUSTON

Date Compliance History Prepared:

	

July 13, 2010

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

July 13, 2005 to July 13, 2010

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Evette Alvarado

	

Phone:

	

(512) 239 - 2573

Site Compliance History Components

1. Has the site been in existence andlor operation for the full five year compliance period?

	

Yes

2. Has there been a (known) change in ownershiploperator of the site during the compliance period?

	

Yes

3. If Yes, who is the current owner/operator?

	

Rita Laura Redow Karbalai

4. If Yes, who was/were the prior owner(s)loperator(s)?

	

Malek Vashmeh

5. When did the change(s) in owner or operator occur?

	

05/0112006

TX0093505

Malek Vashmeh

Location:

TCEQ Region:

06127/2008

	

Rita Laura Redow Karbalai

6. Rating Date: 9/1/2009 Repeat Violator: NO

Components (Multimedia) for the Site :

A.

	

Final Enforcement Orders, court judgments, and consent decrees of the State of Texas and the federal government.

NIA

B. Any criminal convictions of the state of Texas and the federal government.

NIA

C. Chronic excessive emissions events.

NIA

D. The approval dates of investigations. (CCEDS Inv. Track. No.)

1 07/20/2005 (445945)

2 09/0612005 (445946)

3 09/2012005 (445947)

4 11/17/2005 (477979)

5 01120/2006 (477980)

6 03/20/2006 (477978)

7 05/24/2006 (504382)

8 06/20/2006 (504383)

9 07/28/2006 (526708)

10 12/06/2006 (626310)

11 12/06/2006 (626319)

12 12/1912006 (531919)

13 01/22/2007 (626315)
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14 01/22/2007 (626317)

15 01122/2007 (626320)

16 01/22/2007 (626322)

17 01/22/2007 (626324)

18 02120/2007 (540131)

19 03122/2007 (626308)

20 03/22/2007 (626325)

21 05/2512007 (626309)

22 05/25/2007 (626311)

23 05/25/2007 (626312)

24 08/20/2007 (626313)

25 08/20/2007 (626314)

26 09/18/2007 (626316)

27 11119/2007 (626318)

28 11/19/2007 (626321)

29 11/19/2007 (626323)

30 11/30/2007 (675888)

31 01/28/2008 (675889)

32 04/04/2008 (694267)

33 04/04/2008 (694268)

34 07/2212008 (694269)

35 07/22/2008 (694270)

36 07/2212008 (694271)

37 07/22/2008 (694272)

38 12/1712008 (731350)

39 12/17/2008 (731351)

40 01/20/2009 (754668)

41 01/20/2009 (754669)

42 02/25/2009 (754666)

43 02/25/2009 (754670)

44 04/06/2009 (754667)

45 04/24/2009 (771901)

46 06/01/2009 (771902)

47 06/29/2009 (815715)

48 11106/2009 (815716)

49 11/06/2009 (815717)

50 11/06/2009 (815718)

51 11106/2009 (815719)

52 03/05/2010 (793612)

53 03/08/2010 (834715)

54 04115/2010 (834716)

55 05/14/2010 (834717)

E,

	

Written notices of violations (NOV). (CCEDS Inv, Track. No.)

Date: 07/31/2005

	

(445946)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 08/31/2005

	

(445947)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 09/30/2005

	

(626319)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
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30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 1013112005

	

(477979)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 12/31/2005

	

(477980)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)

TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 03131/2006

	

(626310)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 04/30/2006

	

(504382)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 05/31/2006

	

(504383)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 06/30/2006

	

(526708)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
TWC Chapter 26 26.121(a)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 07/3112006

	

(626315)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 08/31/2006

	

(626317)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 09/30/2006

	

(626320)

	

CN601121031
Self Report? YES

	

Classification: Moderate

Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 10/31/2006

	

(626322)

	

CN601121031
Self Report? YES

	

Classification: Moderate
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Citation:

	

2D TINC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 12/1912006

	

(531919)

	

CN601121031
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Final Effl Lim & Mon Req No. 1 & No. 6 PERMIT

Description:

	

Failure to maintain compliance with the permitted effluent limits for dissolved
oxygen (DO) and ammonia-nitrogen (NH3-N).

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Monitoring & Rep Req No. 7c PERMIT

Description:

	

Failure to provide a noncompliance notification letter for a violation of a permitted
effluent limit.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(5)
Operational Requirements #1 PERMIT

Description: .	Failure to properly maintain the chlorine contact basin.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 305, SubChapter F 305.125(1)
Monitoring & Reporting Req No. 1 PERMIT

Description:

	

Failure to properly calculate the daily average pounds per day loading results for
the permit parameters.

Date: 12/3112007

	

(675889)

	

CN601121031
Self Report? YES

	

Classification: Moderate

Citation:

	

2D TWC Chapter 26, SubChapter A 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

Date: 01/31/2008

	

(694267)

	

CN601121031
Self Report? YES

	

Classification: Moderate
Citation:

	

2D TWC Chapter 26, SubChapterA 26.121(a)
30 TAC Chapter 305, SubChapter F 305.125(1)

Description:

	

Failure to meet the limit for one or more permit parameter

F. Environmental audits.

NIA

G. Type of environmental management systems (EMSs).

NIA

H. Voluntary on-site compliance assessment dates.

NIA

Participation in a voluntary pollution reduction program.

NIA

J.

	

Early compliance.

NIA

Sites Outside of Texas

NIA
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN

	

§

	

BEFORE THE
ENFORCEMENT ACTION

	

§
CONCERNING

	

§

	

TEXAS COMMISSION ON
RITA LAURA REDOW KARBALAI

	

§
RN102075769, RN101514271,

	

§
RN101227478, RN1o2186S22

	

§

	

ENVIRONMENTAL QUALITY

AGREED ORDER
DOCKET NO. 2010-0497-MWD-E

I. JURISDICTION AND STIPULATIONS

At its	 agenda, the Texas Commission on Environmental Quality
("the Commission" or "TCEQ") considered this agreement of the parties, resolving an
enforcement action regarding Rita Laura Redow Karbalai ("the Respondent") under the
authority of TEX. WATER CODE chs. 7 and 26. The Executive Director of the TCEQ, through the
Enforcement Division, and the Respondent appear before the Commission and together
stipulate that:

1.

	

The Respondent owns and operates wastewater treatment facilities at the following
locations:

a. Approximately 900 feet north and 1,900 feet east of the intersection of Airline
Drive and Carby Street in Harris County, Texas ("Facility i");

b. At 12117 Aldine-Westfield Road, 4,000 feet south of the intersection of Aldine-
Westfield Road and Aldine Mail Road; 3.5 miles east of the intersection of
Interstate Highway 45 and Farm-to-Market Road 149 in Harris County, Texas
("Facility 2");

c. At 9110 Mount Houston Road immediately southeast of the intersection of East
Mount Houston Road and East Houston Road in Harris County, Texas ("Facility
3"); and

d. Approximately 0.25 mile southeast of the intersection of State Highway ("S.H.")
105 and Old S.H. 105, approximately 0.25 mile west of the intersection of S.H. 105
and East Beach Road in Montgomery County, Texas ("Facility 4").



3.

4.

5.

Rita Laura Redow Karbalai
DOCKET NO. 2010-0497-MWD-E
Page 2

	

2.

	

The Respondent has discharged municipal waste into or adjacent to any water in the
state under TEx. WATER CODE ch. 26.

The Commission and the Respondent agree that the Commission has jurisdiction to
enter this Agreed Order, and that the Respondent is subject to the Commission's
jurisdiction.

The Respondent received notice. of the violations alleged in Section II ("Allegations") on
or about March 1o and April 3, 2010.

The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section II
("Allegations"), nor of any statute or rule.

6. An administrative penalty in the amount of Eighty-Nine Thousand Five Hundred Thirty-
One Dollars ($89,531) is assessed by the Commission in settlement of the violations
alleged in Section II ("Allegations"). The Respondent has paid Two Thousand Eight
Hundred Sixty-Six Dollars ($2,866) of the administrative penalty and Seventeen
Thousand Nine Hundred Five Dollars ($17,905) is deferred contingent upon the
Respondent's timely and satisfactory compliance with all the terms of this Agreed Order.
If the Respondent fails to timely and satisfactorily comply with all requirements' of this
Agreed Order, including the payment schedule, the Executive Director may require the
Respondent to pay all or part of the deferred penalty.

The remaining amount of Sixty-Eight Thousand Seven Hundred Sixty Dollars ($68,760)
of the administrative penalty shall be payable in 24 monthly payments of Two Thousand
Eight Hundred Sixty-Five Dollars ($2,865) each. The next monthly payment shall be
paid within 30 days after the effective date of this Agreed Order. The subsequent
payments shall each be paid not later than 30 days following the due date of the previous
payment until paid in full. If the Respondent fails to timely and satisfactorily comply
with the payment requirements of this Agreed Order, the Executive Director may, at the
Executive Director's option, accelerate the maturity of the remaining installments, in
which event the unpaid balance shall become immediately due and payable without
demand or notice. In addition, the failure of the Respondent to meet the payment
schedule of this Agreed Order constitutes the failure by the Respondent to timely and
satisfactorily comply with all the terms of this Agreed Order.

	

7.

	

Any notice and procedures, which might otherwise be authorized or required in this
action, are waived in the interest of a more timely resolution of the matter.

8. The Executive Director of the TCEQ and the Respondent have agreed on a settlement of
the matters alleged in this enforcement action, subject to the approval of the
Commission.

	

9.

	

The Executive Director recognizes that the Respondent has implemented the following
corrective measures at the Facilities:

a.

	

By February 4, 2010, removed and properly disposed of sludge from the chlorine
contact basin and the receiving stream at Facility 1;
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b. By February 18, 2010, calibrated the flow meter at Facility 2;

c. By February 19, 2010, employed or contracted with a licensed operator at
Facilities 1, 2, and 3;

d. By April 1, 2010, returned to compliance with the permitted effluent limits of
TPDES Permit No. WQoo14217001 at Facility 1;

e. By April 13, 2010, installed a back-up blower at Facility 2;

f. By April 26, 2010, relocated the staff gauge used to measure flow at Facility 1;

g. By May 13, 2010, installed a dual feed chlorination system with automatic change
over capability at Facility 2;

h. By June 3, 2010, repaired the hole in the lift station wall at Facility 4; and

i. By July 13, 2010, submitted the discharge monitoring reports ("DMRs") for the
monitoring periods of May, October, November, and December 2009, for Facility
4.

To. The Executive Director may, without further notice or hearing, refer this matter to the
Office of the Attorney General of the State of Texas ("OAG") for further enforcement
proceedings if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Agreed Order.

11. This Agreed Order shall terminate five years from its effective date or upon compliance
with all the terms and conditions set forth in this Agreed Order, whichever is later.

12. The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.

II. ALLEGATIONS

1.

	

As owner and operator of Facility 1, the Respondent is alleged to have:

a. Failed to submit monitoring results at the intervals specified in the permit, in
violation of 3o TEx. ADMIN. CODE §§ 305.125(1) and (17), 319.7(d), and TPDES
Permit No. WQoo14217001, Monitoring and Reporting Requirements No. 1 and
Sludge Provisions, as documented during an investigation conducted on
February 2, 2010. Specifically, the DMRs for the monitoring periods of May,
October, November, and December 2009, were not submitted by the loth day of
the following month as required, and the annual sludge report for the monitoring
period ending July 31, 2009, was not submitted by September 1, 2009;

b. Failed to maintain compliance with permitted effluent limitations, in violation of
TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1), and TPDES
Permit No. WQoo14217001, Effluent Limitations and Monitoring Requirements
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No. 2, as documented during an investigation conducted on February 2, 2010.
Specifically, a grab sample collected during the investigation showed a chlorine
residual of 0.11 milligrams per liter ("mg/L"). The permitted minimum chlorine
residual is to mg/L;

c, Failed to employ or contract with a licensed operator, in violation of 30 TEx.
ADMIN. CODE §§ 305.125(1) and 30.350(d), and TPDES Permit No.
WQoo14217001, Other Requirements No. 1, as documented during an
investigation conducted on February 2, 2010. Specifically, the permit requires
that the Facility have an operator holding a Category C license or higher, and at
the time of the investigation, the operator held an expired Category D license;

d. Failed to measure flow in an accurate and representative manner, in violation of
30 TEX. ADMIN. CODE §§ 305.125(1) and 319.11(d), and TPDES Permit No.
WQoo14217001, Monitoring and Reporting Requirements No. 2 and Operational
Requirements No. 5, as documented during an investigation conducted on
February 2, 2010. Specifically, the staff gauge used to measure flow was mounted
on the weir blade;

e. Failed to ensure that the facility and all of its systems of collection, treatment,
and disposal are properly operated and maintained, in violation of 30 TEx.
ADMIN. CODE § 305.125(1) and (5), and TPDES Permit No. WQool4217001,
Operational Requirements No. 1, as documented during an investigation
conducted on February 2, 2010. Specifically, four and a half feet of settled solids
were in the chlorine contact basin;

f. Failed to prevent a discharge of solids into the receiving stream (Harris County
Flood Control District ditch P118-23-00), in violation of TEx. WATER CODE
§ 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1), and TPDES Permit No.
WQoo14217001, Effluent Limitations and Monitoring Requirements No. 4 and
Permit Conditions No. 2.d, as documented during an investigation conducted on
February 2, 2010. Specifically, six to twelve inches of settled sludge was observed
extending for approximately 400 feet down gradient of the point of discharge into
ditch P118-23-00 and approximately 50 feet up gradient of the point of
discharge;

g. Failed to submit a noncompliance notification to the TCEQ, in violation of 30
TEX. ADMIN. CODE § 305.125(1) and (g), and TPDES Permit No. WQoo14217001;
Monitoring and Reporting Requirements No. 7, as documented during an
investigation conducted on February 2, 2010, Specifically, neither a 24-hour
noncompliance notification nor a five day written notification for the discharge of
sludge into the receiving stream was submitted as required;

h. Failed to prevent a discharge of raw sewage into or adjacent to water in the state,
in violation of TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE
§ 305.125(1), and TPDES Permit No. WQoo14217001, Permit Conditions No. 2.g,
as documented during an investigation conducted on February 2, 2010.
Specifically, evidence of a discharge of raw sewage was noted from- a main line
running through the mobile home park. The clean out cap was missing and raw
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sewage was observed in the ditch that discharges into the Harris County Flood
Control District ditch; and

Failed to maintain calibration and maintenance records, quality
assurance/quality control records, process control records, and operation and
maintenance records, in violation of 30 TEX. ADMIN. CODE §§ 305.125(1) and
(11)(B) and 319,7(a) and (c), and TPDES Permit No. WQ0o14217001, Monitoring
and Reporting Requirements Nos. 3.b and 3.c, and Operational Requirements
No. 1, as documented during an investigation conducted on February 2, 2010;

2.

	

As owner and operator of Facility 2, the Respondent is alleged to have:

a. Failed to submit monitoring results at the intervals specified in the permit, in
violation of 30 TEx. ADMIN. CODE §§ 305.125(1) and (17), 319.7(d) and TPDES
Permit No. WQoo12399001, Monitoring and Reporting Requirements No. 1 and
Sludge Provisions, as documented during an investigation conducted on
February 2, 2010. Specifically, the DMRs for the monitoring periods of October,
November, and December 2009, were not submitted by the loth day of the
following month as required, and the annual sludge report for the monitoring
period ending July 31, 2009, was not submitted by September 1, 2009;

b. Failed to maintain calibration and maintenance records, quality
assurance/quality control records, process control records, and operation and
maintenance records, in violation of 30 TEx. ADMIN. CODE §§ 305.125(1) and
(11)(B), 319.7(a) and (c), and TPDES Permit No. WQoo1239goo1, Monitoring
and Reporting Requirements Nos. 3.b and 3.C, and Operational Requirements
No. 1, as documented during an investigation conducted on February 2, 2010;

c. Failed to employ or contract with a licensed operator, in violation of 30 TEx.
ADMIN. CODE §§ 305.125(1), 30.350(d) and TPDES Permit No. WQoo12399001,
Other Requirements No. 1, as documented during an investigation conducted on
February 2, 2010. Specifically, the permit requires that the Facility have an
operator holding a Category C license or higher, and at the time of the
investigation, the operator held an expired Category D license;

d. Failed to install a dual-feed chlorination system, in violation of 30 TEx. ADMIN.
CODE § 305.125(1) and TPDES Permit No. WQoo123ggool, Other Requirements
No. 8, as documented during an investigation conducted on February 2, 2010.
Specifically, only one chlorine cylinder was observed in the chlorine room during
the investigation;

e. Failed to ensure the accuracy of flow measuring devices, in violation of 30 TEx.
ADMIN. CODE §§ 305.125(1) and 319.11(d), and TPDES Permit No,
WQoo12399001, Monitoring and Reporting Requirements No. 5, as documented
during an investigation conducted on February 2, 2010. Specifically, an accuracy
check conducted during the investigation showed a margin of error of 71%
between the recorded and the calculated flow rates; and

f. Failed to ensure that the facility and all of its systems of collection, treatment,
and disposal are properly operated and maintained, in violation of 30 TEx.
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ADMIN. CODE §§ 305.125(1) and (5), 317.4(g)(4)(A), and TPDES Permit No.
WQoo12399001, Operational Requirements No. 1, as documented during an
investigation conducted on February 2, 2010. Specifically, the chlorine contact
basin contained 3.75 feet of sludge in a total water depth of four feet, the clarifier
contained 13 feet of sludge in a total water depth of 15 feet, and the thirty minute
settleable solids test performed on the mixed liquor in the aeration basin was
98%. Additionally, there was no back-up blower installed.

3.

	

As owner and operator of Facility 3, the Respondent is alleged to have:

a. Failed to submit monitoring results at the intervals specified in the permit, in
violation of 30 TEx. ADMIN. CODE §§ 305.125(1) and (17), 319.7(d) and TPDES
Permit No. WQoo12692001, Monitoring and Reporting Requirements No. 1 and
Sludge Provisions, as documented during an investigation conducted on
February 2, 2010. Specifically, the DMRs for the monitoring periods of February,
October, November, and December 2009, were not submitted by the 20th day of
the following month as required, and the annual sludge report for the monitoring
period ending July 31, 2009, was not submitted by September 1, 2009;

b. Failed to maintain compliance with permitted effluent limitations, in violation of
TEX. WATER CODE § 26,121(a)(1), 30 TEx. ADMIN. CODE § 305.125(1) and TPDES
Permit No. WQoo12692001, Effluent Limitations and Monitoring Requirements
Nos. 1, 2, and 6, as documented during an investigation conducted on February 2,
2010. Specifically, grab samples collected during the investigation showed a
chlorine residual of o.o mg/L, dissolved oxygen ("DO") levels of 0.97 mg/L, total
suspended solids ("TSS") of 61 mg/L, and a carbonaceous biochemical oxygen
demand ("CBOD") concentration of 53 mg/L The permitted minimum chlorine
residual is 1.o mg/L and the permitted minimum DO is 4.0 mg/L, and the
permitted single grab limits for TSS and CBOD are 6o mg/L and 35 mg/L,
respectively;

c. Failed to employ or contract with a licensed operator, in violation of 3o TEx.
ADMIN. CODE §§ 305.125(1), 30.350(d) and TPDES Permit No. WQoo12692001,
Other Requirements No. 1, as documented during an investigation conducted on
February 2, 2010. Specifically, the permit requires that the Facility have an
operator holding a Category C license or higher, and at the time of the
investigation, the operator held an expired Category D license;

d. Failed to ensure that the facility and all of its systems of collection, treatment,
and disposal are properly operated and maintained, in violation of 30 TEX.
ADMIN. CODE §§ 305.125(1) and (5), 317.4(g)(4)(A), and TPDES Permit No.
WQoo12692001, Operational Requirements No. 1, as documented during an
investigation conducted on February 2, 2010. Specifically, the DO levels in the
aeration basin during the investigation were at 8.35 mg/L, above the 2.0 mg/L
required for proper operation. In addition, the return activated sludge line and
the scum return line were plugged, the sludge blanket depth in the clarifier was
50% of' the total water depth, and the chlorine contact basin contained two feet of
settled sludge;
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e. Failed to ensure the accuracy of flow measuring devices, in violation of 3o TEx.
ADMIN. CODE §§ 305.125(1) and 319.11(d), and TPDES Permit No.
WQoo12692001, Monitoring and Reporting Requirements No. 5, as documented
during an investigation conducted on February 2, 2010. Specifically, an accuracy
check conducted during the investigation showed a margin of error of 92%
between the recorded and the calculated flow rates;

f. Failed to equip the lift station with a standby pump, in violation of 3o TEx.
ADMIN. CODE § 317.3(b)(1), as documented during an investigation conducted on
February 2, 2010. Specifically, only one operational pump was present at the on-
site lift station;

g. Failed to prevent a discharge of solids into the receiving stream, in violation of
TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1), and TPDES
Permit No. WQool2692001, Effluent Limitations and Monitoring Requirements
No. 4 and Permit Conditions No. 2.d, as documented during an investigation
conducted on February 2, 2010. Specifically, settled sludge was observed in the
receiving stream extending approximately 15o feet down gradient and 50 feet up
gradient from the outfall;

h. Failed to maintain calibration and maintenance records, quality
assurance/quality control records, process control records, and operation and
maintenance records, in violation of 30 TEx. ADMIN. CODE §§ 305.125(1) and
(11)(B), 319.7(a) and (c), and TPDES Permit No. WQoo12692001, Monitoring
and Reporting Requirements Nos. 3.b and 3.e, and Operational Requirements
No. 1, as documented during an investigation conducted on February 2, 2010;

Failed to submit a noncompliance notification to the TCEQ, in violation of 30
TEx. ADMIN. CODE § 305,125(1) and (9), and TPDES Permit No. WQoo12692001,
Monitoring and Reporting Requirements No. 7, as documented during an
investigation conducted on February 2, 2010. Specifically, neither a 24-hour
noncompliance notification nor a five day written notification for the discharges
of sludge into the receiving stream and foam from the aeration basin were
submitted as required; and

j. Failed to prevent a discharge of municipal waste into or adjacent to water in the
state, in violation of TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE
§ 305.125(1), and TPDES Permit No. WQoo12692001, Permit Conditions No.
2.g, as documented during an investigation conducted on February 2, 2010.
Specifically, there was evidence that foam had discharged over the side of the
aeration basin.

As owner and operator of Facility 4., the Respondent is alleged to have:

a. Failed to timely submit monitoring results at the intervals specified in the permit,
in violation of 30 TEx. ADMIN. CODE §§ 305.125(1) and (17), 319.7(d) and TPDES
Permit No. WQoo1276lool, Monitoring and Reporting Requirements No. 1, as
documented during an investigation conducted on January 14, 2010.
Specifically, the DMRs for the monitoring periods of May, October, November,
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and December 2009, were not submitted by the 20th day of the following month
as required;

b. Failed to maintain compliance with permitted effluent limitations, in violation of
TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1) and TPDES
Permit No. WQool276loo1, Effluent Limitations and Monitoring Requirements
No. 2, as documented during an investigation conducted on January 14, 2010.
Specifically, a grab sample collected during the investigation showed a chlorine
residual of 0.23 mg/L. The permitted minimum chlorine residual is 1.o mg/L;

c. Failed to ensure that the facility and all of its systems of collection, treatment,
and disposal are properly operated and maintained, in violation of 30 TEx.
ADMIN. CODE § 305.125(1) and (5) and TPDES Permit No. WQool276lool,
Operational Requirements No. 1, as documented during an investigation
conducted on January 14, 2010. Specifically, the investigator observed a hole
approximately three feet in diameter along the wall of the lift station;

d. Failed to install a dual-feed chlorination system capable of automatically
switching from one cylinder to another, in violation of 30 TEX. ADMIN. CODE
§ 305.125(1) and TPDES Permit No. WQool276lool, Other Requirements No. 5,
as documented during an investigation conducted on January 14, 2010.
Specifically, an automatic switch over system was not in place;

e. Failed to submit the annual sludge report ("ASR"), in violation of 30 TEX. ADMIN.
CODE § 305.125(1) and (17) and TPDES Permit No. WQool276lool, Sludge
Provisions, as documented during an investigation conducted on January 14,
2010. Specifically, the ASR for the monitoring period ending July 31, 2009, was
not submitted by September 1, 2009; and

f. Failed to maintain calibration and maintenance records, quality
assurance/quality control records, process control records, and operation and
maintenance records, in violation of 30 TEX. ADMIN. CODE §§ 305.125(1) and
(11)(B), 319.7(a) and (c), and TPDES Permit No. WQool276lool, Monitoring and
Reporting Requirements Nos. 3.b and 3.C, and Operational Requirements No. 1,
as documented during an investigation conducted on January 14, 2010,

III. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations ").
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IV. ORDERING PROVISIONS

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty
as set forth in Section I, Paragraph 6 above. The payment of this administrative penalty
and the Respondent's compliance with all the terms and conditions set forth in this
Agreed Order resolve only the allegations in Section IL The Commission shall not be
constrained in any manner from requiring corrective action or penalties for violations
which are not raised here. Administrative penalty payments shall be made payable to
"TCEQ" and shall be sent with the notation "Re: Rita Laura Redow Karbalai, Docket No.
2010-0497-MWD-E" to:

Financial Administration Division, Revenues Section
Attention: Cashier's Office, MC 214
Texas Commission on Environmental Quality
P.O. Box 13088
Austin, Texas 78711-3088

2.

	

It is further ordered that the Respondent shall undertake the following technical
requirements:

a.

	

Within 30 days after the effective date of this Agreed Order:

Submit the annual sludge reports for Facilities 1 through 4 for the
monitoring period ending July 31, 2009, the DMR for the monitoring
period ending February 28, 2009, for Facility 3, the DMR for the
monitoring period ending May 31, 2009, for Facility 1, and the DMRs for
the monitoring periods ending October 31, November 30, and December
31, 2009, for Facilities 1 through 3 to the following address;

Compliance Monitoring Section
Enforcement Division, MC 224
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087

ii. Update operational guidance and conduct employee training at all of the
Facilities to ensure that self-reporting requirements are properly
accomplished, including the timely submittal of monthly DMRs and
annual sludge reports;

iii. Submit a written report of noncompliance for the unauthorized discharges
at Facilities 1 and 3 in accordance with the requirements of TPDES Permit
Nos. WQoo142l7001 and WQoo12692001;

iv. Update operational guidance and conduct employee training at Facilities 1

and 3 to ensure that noncompliance notifications are submitted as
required;
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v. Remove and properly dispose of the excess sludge from the chlorine
contact basin and clarifier at Facilities 2 and 3 and clear the return
activated sludge line and scum return line at Facility 3;

vi. Calibrate the flow meter at Facility 3;

vii. Install an additional pump at the on-site lift station at Facility 3;

viii. Remove and properly dispose of any remaining sewage from the ditch at
Facility 1, any remaining settled sludge from the receiving stream at
Facility 3, and any remaining foam from the ground next to the aeration
basin at Facility 3;

ix. Install a dual feed chlorination system with automatic switch over
capabilities at Facility 4; and

x. Implement a recordkeeping system at all Facilities to insure that
calibration and maintenance records, quality assurance/quality control
records, process control records, and operation and maintenance records
are maintained as required.

b. Within 45 days after the effective date of this Agreed Order, submit written
certification of compliance with Ordering Provision Nos. 2.a.i through 2.a.x. The
certification shall be in accordance with Ordering Provision No. 2.d below.

c. Within 90 days after the effective date of this Agreed Order, submit written
certification of compliance with the permitted effluent limitations of TPDES
Permit Nos. WQoor2692001 and WQoor276roor, including specific corrective
actions that were implemented at Facilities 3 and 4 to achieve compliance and
copies of the most current self-reported discharge monitoring reports,
demonstrating at least three consecutive months of compliance with all permitted
effluent limitations. The certification shall be in accordance with Ordering
Provision No. 2.d below.

d. The certification required by Ordering Provision' Nos. 2.b and 2.C shall include
detailed supporting documentation including photographs, receipts, and/or other
records to demonstrate compliance. The certification shall be notarized by a State
of Texas Notary Public and include the following certification language:

"I certify under penalty of law that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information
submitted. Based on my inquiry of the person or persons who
manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the
best of my knowledge and belief, true, accurate, and complete. I
am aware that there are significant penalties for submitting false
information, including the possibility of fines and imprisonment
for knowing violations."
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The certification shall be submitted to:

Order Compliance Team
Enforcement Division, MC 149A
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087

with a copy to:

Water Section Manager
Houston Regional Office
Texas Commission on Environmental Quality
5425 Polk Avenue, Suite H
Houston, Texas 77023-1486

The provisions of this Agreed Order shall apply to and be binding upon the Respondent.
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain
day-to-day control over the Facilities operations referenced in this Agreed Order.

If the Respondent fails to comply with any of the Ordering Provisions in this Agreed
Order within the prescribed schedules, and that failure is caused solely by an act of God,
war, strike, riot, or other catastrophe, the Respondent's failure to comply is not a
violation of this Agreed Order. The Respondent shall have the burden of establishing to
the Executive Director's satisfaction that such an event has occurred. The Respondent
shall notify the Executive Director within seven days after the Respondent becomes
aware of a delaying event and shall take all reasonable measures to mitigate and
minimize any delay.

The Executive Director may grant an extension of any deadline in this Agreed Order or in
any plan, report, or other document submitted pursuant to this Agreed Order, upon a
written and substantiated showing of good cause. All requests for extensions by the
Respondent shall be made in writing to the Executive Director. Extensions are not
effective until the Respondent receives written approval from the Executive Director.
The determination of what constitutes good cause rests solely with the Executive
Director.

6. This Agreed Order, issued by the Commission, shall not be admissible against the
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1)
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the
Commission under such a statute.

This Agreed Order may be executed in multiple counterparts, which together shall
constitute a single original instrument. Any page of this Agreed Order may be copied,
scanned, digitized, converted to electronic portable document format ("pdf'), or
otherwise reproduced and may be transmitted by digital or electronic transmission,
including but not limited to facsimile, transmission and electronic mail. Any signature

3.

4.

5.

7.
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affixed to this Agreed Order shall constitute an original signature for all purposes and
may be used, filed, substituted, or issued for any purpose for which an original signature
could be used. The term "signature" shall include manual signatures and true and
accurate reproductions of manual signatures created, executed, endorsed, adopted, or
authorized by the person or persons to whom the signatures are attributable. Signatures
may be copied or reproduced digitally, electronically, by photocopying, engraving,
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any other
means or process which the Executive Director deems acceptable. In this paragraph
exclusively, the terms "electronic transmission", "owner", "person", "writing", and
"written" shall have the meanings assigned to them under TEx. Bus. ORG. CODE § 1.002.

8. Under 30 TEx. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of
the Order to the Respondent, or three days after the date on which the Commission mails
notice of the Order to the Respondent, whichever is earlier. The Chief Clerk shall provide
a copy of this Agreed Order to each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission

eg-- S '-LB Q,..-,
Foi th Executive Director

	

Date

`L '2-1- -z,oo

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to
agree to the attached Agreed Order on behalf of the entity indicated below my signature, and I
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in
accepting payment for the penalty amount, is materially relying on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this order
and/or failure to timely pay the penalty amount, may result in:
• A negative impact on compliance history;
• Greater scrutiny of any permit applications submitted;
• Referral of this case to the Attorney General's Office for contempt, injunctive relief,

additional penalties, and/or attorney fees, or to a collection agency;
• Increased penalties in any future enforcement actions;
• Automatic referral to the Attorney General's Office of any future enforcement actions;

and
• TCEQ seeking other relief as authorized by law.
In addition, any falsification of any compliance documents may result in criminal prosecution.

Dae
	 10141( o?,el ,4'e-AVe/ff a4ld,&

Signature

pti/C/
Name (Printed or typed)

	

Title
Authorized Representative of
Rita Laura Redow Karbalai

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration
Division, Revenues Section at the address in Section N, Paragraph i of this Agreed Order.
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