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Page 1 of 3
DOCKET NO.: 2010-0983-PWS-E TCEQ ID: RN101210391 CASE NO.: 39 877

RESPONDENT NAME: Carolyn Maxey dba Channel Oaks Water System

ORDER TYPE:

X 166o AGREED ORDER _FINDINGS AGREED ORDER _FINDINGS ORDER FOLLOWING
SOAH HEARING

_FINDINGS DEFAULT ORDER _SHUTDOWN ORDER _IMMINENT AND SUBSTANTIAL
ENDANGERMENT ORDER

_AMENDED ORDER _EMERGENCY ORDER

CASE TYPE:

_AIR -MULTI-MEDIA (check all that apply) _INDUSTRIAL AND HAZARDOUS
WASTE

X PUBLIC WATER SUPPLY _PETROLEUM STORAGE TANKS _OCCUPATIONAL CERTIFICATION

_WATER QUALITY _SEWAGE SLUDGE _UNDERGROUND INJECTION
CONTROL

MUNICIPAL SOLID WASTE RADIOACTIVE WASTE _DRY CLEANER REGISTRATION

SITE WHERE VIOLATION(S) OCCURRED: Channel Oaks Water System, 1.7 miles west of Highway 281 on Farm-to-Market
2147, near Marble Falls, Burnet County

TYPE OF OPERATION: Public water supply

SMALL BUSINESS:

	

X Yes

	

_._ , No

OTHER SIGNIFICANT MAI IERS: Four complaints were received in March 20 to alleging discolored water, air in the lines,
and the lack of response to customers' phone calls. There is no record of additional pending enforcement actions regarding this
facility location.

INTERESTED PARTIES: Complaints were received, but the complainants have not expressed a desire to protest this action or
to speak at Agenda.

COMMENTS RECEIVED: The Texas Register comment period expired on November 22, 2010. No comments were received.

CONTACTS AND MAILING LIST:
TCEQ Attorney/SEP Coordinator: None
TCEQ Enforcement Coordinator: Ms. Andrea Linson-Mgbeoduru, Enforcement Division, Enforcement Team 2,
MC 169, (512) 239-1482; Ms. Laurie Eaves, Enforcement Division, MC 219, (512) 239-4495
Respondent: Ms. Carolyn Maxey, Trustee, Channel Oaks Water System, 4533 North Versailles Avenue, Dallas, Texas
75205
Respondent's Attorney: Not represented by counsel on this enforcement matter

execsumW5-23-08Iapp-26c.dac



RESPONDENT NAME: Carolyn Maxey dba Channel Oaks Water System

	

Page 2 of 3
DOCKET NO.: 2010-0983-PWS-E

VIOLATION SUMMARY CHART:

VIOLATION INEORMJMON PENALTY CONSIDERATIONS CORRECTIVE ACTIONS
TAKEN/REQUIRED

Type of Investigation:
X Complaint

Total Assessed: $1,789 Corrective Actions Taken:

_ Routine Total Deferred: $357 The Executive Director recognizes that
Enforcement Follow-up X Expedited Settlement as of March ii, 2ozo, the Respondent

_Records Review
_Financial Inability to Pay

began maintaining a free chlorine
residual of 0.2 mg/L throughout the

Date(s) of Complaints Relating to
this Case: March 10, 2010 and March SEP Conditional Offset: $o

distribution system at all times.

If, 2010.
Total Paid to General Revenue:

Ordering Provisions:

Date of Investigation Relating to $1,432 The Order will require the Respondent
this Case: March 31, 2010

Compliance History Classification:
to:

Date of NOV/NOE Relating to this Person/CN - N/A a.Within 30 days after the effective date
Case: May 21, 2010 (NOE) Site/RN - N/A of this Agreed Order:

Background Facts: This was a Major Source: 4. Yes

	

X No i. Begin maintaining pumps, motors,
complaint investigation.

Applicable Penalty Policy: September
valves, and other mechanical devices in
good working condition, including but

WATER 2002 not limited to replacing the pressure
switch on the building for pressure plane

1) Failed to operate the disinfection two so that it does not malfunction and
equipment to maintain a free chlorine continue to stay in the open position;
residual of 0.2 milligrams per liter
("mg/L") throughout the distribution

and

system at all times [3o TEx. ADMIN. ii. Ensure that all electrical wiring is
CODE §§ 290.46(d)(2)(A) and securely installed in compliance with a
29o.i1o(b)(4)]. local or national electrical code,

including but not limited to the wiring
2) Failed to initiate maintenance and for the pressure pump in pressure plane
housekeeping practices to ensure the
good working condition and general

three.

appearance of the Facility and its b.Within 6o days after the effective date
equipment [30 TEX. ADMIN. CODE § of this Agreed Order:
290.46(m)].

i. Submit written certification and
3) Failed to maintain all distribution include detailed supporting
system lines, storage and pressure documentation including photographs,
maintenance facilities, water treatment receipts, and/or other records to
units, and all related appurtenances in demonstrate compliance with Ordering
a watertight condition [3o TEx. ADMIN.
CODE § 29o.46(m)(4)].

Provision a.;

ii. Begin maintaining all distribution
4) Failed to maintain pumps, motors, system lines, storage and pressure
valves, and other mechanical devices in maintenance facilities, water treatment
good working condition [30 TEx units, and all related appurtenances in a
ADMIN. CODE § 290.46(M)(6)]. watertight condition, including but not

limited to repairing the leaks in the
Failed to provide an intruder5)

	

pI ' ground storage tank MST') in pressure
resistant fence for all potable water
storage tanks and pressure

plane three;

maintenance facilities [30 TEx. ADMIN. iii.Provide an intruder-resistant fence for
CODE § 290.43(e)]•

to ensure6) Failed to ensure that all electrical
wiring

	

securely installed inis

all potable water storage tanks and
pressure maintenance facilities,
including but not limited to tightening or
restringing the barbed wire on the fence

execsuml5-23-081app-26c.doc



RESPONDENT NAME: Carolyn Maxey dba Channel Oaks Water System
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DOCKET NO.: 2010-0983-PWS-E

compliance with a local or national
electrical code [30 TEx. ADMIN. CODE §

290.46(v)].

7) Failed to make available to the
Commission upon request an up-to-
date chemical and microbiological
monitoring plan that identifies all
sampling locations, describes the
sampling frequency and specifies the
analytical procedures and laboratories
that the Facility will use to comply with
the monitoring requirements [30 TEx.
ADMIN. CoDE § 290.121(a) and (b)].

8) Failed to maintain and make
available to the Commission upon
request an accurate and up-to-date
record of water works operation and
maintenance activities [30 TEx. ADMIN.
CODE § 29o.46(f)(3)(D)(ii) and
(f)(3)(E)(i)] .

9) Failed to provide a minimum well
capacity of o.6 gallons per minute
("gpm") per connection [30 TEx.
ADMIN. CODE § 290.45(b) (1)(C) (D and
TEX. HEALTH AND SAFETY CODE §

341.o315(a)( 1)].

in pressure plane three;

iv. Develop and maintain an up-to-date
chemical and microbiological monitoring
plan; and

v. Compile and begin maintaining an
accurate and up-to-date record of water
works operation and maintenance
activities, including but not limited to
the annual inspection reports for the
GSTs and pressure tank; and the
monthly operating reports for January
and February 2010.

c. Within 90 days after the effective date
of this Agreed Order:

i, Submit written certification and
include detailed supporting
documentation including photographs,
receipts, and/or other records to
demonstrate compliance with Ordering
Provisions b.ii through b.v; and

ii. Initiate maintenance and
housekeeping practices to ensure the
good working condition and general
appearance of the Facility and its
equipment, including but not limited to
the repair or replacement of the pump
houses in pressure planes two and three.

d. Within 105 days after the effective
date of this Agreed Order, submit
written certification and include detailed
supporting documentation including
photographs, receipts, and/or other
records to demonstrate compliance with
Ordering Provision c.ii.;

e. Within 18o days after the effective
date of this Agreed Order, provide a
minimum well capacity of o.6 gpm per
connection; and

f. Within 195 days after the effective date
of this Agreed Order, submit written
certification and include detailed
supporting documentation including
photographs, receipts, and/or other
records to demonstrate compliance with
Ordering Provision e.

Additional ID No(s).: PWS ID No. 0270037

execsuml5-23-08fapp-26c.doc





Penalty Calculation Worksheet (PCW)

4-Jon-2010Screening 4-Jon-20 it 0

	

EPA Duo

PCW Revision October 30, 2008

	RESPONDENTIFACjLITY	 INFORMATION

	

Respondent	 Carolyn Mexey dhe Channel {Oak
Reg. Ent. Ref. No. RN10 1 21 0391

FacilitylSite Region	 11-Austin Major/Minor SourcoMinor

'stema1r-•t

Admin. Ponaity $ Limit Minimum'

	

$50

	

J

CASE INFORMATION
Enf.lCase ID No.

Docket No.
Media Program(s)

Multi-Media
Public Water Su plyp

No. of Violations
Order Type

GovernmentlNon-Profit
Enf. Coordinator

EC's Team
aximum

	

J	 $1,000

7660
No
Andrea Llrison 1.1gl^erodui -
Enlorcenleilt Tea m 2

39877
201U 0983-PVVS-E

TOTAL BASE PENALTY (Sum of violation base penalties)

iaTO
SUBTOTAL 1'

utals i 2ii :7iii

iii

- Sublutals 2.7 are obtained by multiplying. the Total Bo : Penally (Subtotal 1g. by the indicated percentoho.
Compliance History	 11.0%Enl encelneni 	 Subiofals 2, 3, & 7

t ihanc plant due bone prlor Notice of Violation (`'NOV'j containing
the same tiiolations as the current enforcement action . and three

dissimilarNO
Notes

Penalty Calculation Section
$1,510

$166

CuI ability No . Subfotal $0

$25^
I

Tl e Respondentdoes not lneet the culpabdlty'criteriaNotes

OTHER FACTOR'S AS .JUSTICE MAY REQUIRE . .
Reduces or enhances the Final Subtotal by the inct cated percenta^^e.

0to 6 o nduction.)

Gof l ral offered for expediter.'seltlemobit:

	

Subtotal

Notes
Enhan

c
ement recommended: for Ito loc oveiy of avoided costs

ossoclated with violation ItO 1.

	

.

$1,789

Final Penalty Amount l

Final Assessed Penalty

D€FERRRAL
Reduces the Final Assessed Penallyby the i-dlc:nd p orcontey . tnt

20.0%

	

Re ucti n Adjustment -$357

Notes

PAYABLE PENALTY

	

$1,432



Screening Date 14-Jun-2010

	

Docket N . 2010-0983-PWS-E

Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID No 39877

Reg Ent. Reference No RN101210391

Media [Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mgbeoduru

Compliance History Worksheet
Compliance History site Enhancement (Subtotal 2)

Component Number of...

NOVs
Written NOVs with same or similar violations as those in the current enforcement action
(number of NOVs meeting criteria )

1• 5%

Other written NOVs 3 6%

Orders

Any agreed final enforcement orders containing a denial of liability (number of orders
meeting criteria)

0°/a

Any adjudicated final enforcement orders, agreed final enforcement orders without a denial
of liability, or default orders of this state or the federal government, or any final prohibitory
emergency orders issued by the commission

0%

Jeidgments
and Consent.

Decrees

Any non-adjudicated final court judgments or consent decrees containing a denial of liability
of this state or the federal government (number of judgements or consent decrees meeting
criteria)

0%

Any adjudicated final court judgments and default judgments, or non-adjudicated final court
judgments or consent decrees without a denial of liability, of this state or the federal
government

0 0%

Convictions Any criminal convictions of this state or the federal government (number of counts) 0 0%
Etnissi4ris

	

: Chronic excessive emissions events (number of events) 0%

Audits

Letters notifying the executive director of an Intended audit conducted under the Texas
Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 1995 (number of
audits for which notices were submitted)

0%

Disclosures of violations under the Texas Environmental, Health, and Safety Audit Privilege
Act, 74th Legislature, 1995 (number of audits for which violations were disclosed)

0%

Please Enter'res orNo

Environmental management systems in place for one year or more No 0%

Voluntary on-site compliance assessments conducted by the executive director under a t fo 0%
Other

special assistance program

Participation in a voluntary pollution reduction program to 0%

Early compliance with, or offer of a product that meets future state or federal government
HO 0%

environmental requirements

PCW

Policy Revision 2 (September2002) i

POW Revision October30, 20011

> Gotllpllanoo History Person Classification (Subtotal 7)

Compliance
History
Notes

Enhancement due to one prior Notice of Violation (iAOV'') containing the same violations. as:.the current
enforcement action and three dissimilar NOVs,

._

	

mm___,

	

_ TofalAdjustment	 Percentage (Subtotals 2L 31 &7,) 11%



PCW
Palley Howsion 2 (Septerni.er 2002)

POW Revision Ocrobs 30, 2008 _

eaea.

Scceening',Date '14-Jun-2010

	

Docket No 2010-0983-PWS-E
Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID No. 39877
. Ent. Reference No.RN101210391

Media [Statute] Public Water Supply
Enf. Coordinator	 Andrea Li pson-Mgbeoduru

Violation Number

Rule Cite(s) Admin. Code f)5 290.40(d)i(2)(A)_and:290.110(h)(4).

Violation Description

Failed to operate the disinfection equipment to maintain a-free chlorine residual of 0.2
milligrams per liter (" mgiL " ) throughout the distribution system at all times. Specifically, at
the time of-the investigation, a.review of records indicated that a field test conducted on

March 10;;2010 at 540 RockyRoad indicated a free chlorine residual of 0.09. mgIL.
Additionally,. a second'freld'testconducted at211 Taylor Labe indicated is free chlorine

residual-of 0.01 mglL.

$1,000

Percent

>> Environmental, Property 0nt;t F{ttrtan Health matrix
Harm

Release

	

Ada or

	

Moderate

Potential	

Base Penalty

Percent

	

0%

Failure to maintain proper levels of disinfection could result In the delh.iery of a significant areenntof
contar: inatcd L.,ler to trio public which ',Not d net exceed k,vols orctective of hern iae health.

AdjustntentL -	$900

]Number of violation days

	

Violation Base Penalty

	

$100

Onesingleevent is recommended.

mae only one
with an x

semiannual
tnfual

-single eyenf

Number of Violation Events

daily
weekly
monthly

Extraordinary
Ordinary

NJA

25.0°

!.

cod Faith fforts'toComply

[(mark with x)

Redurtron .
NOV to BE

	

-ii ,i
$25

Notes

	

Tt e;RF sl . ndenf , hie ert comp lance on h'jarlch 11 2070.-.

Ecohomic Behetit (EB) for this violation

Estimated EB Amount

$751

1 $1001

Violation Subtotal

Statutory Limit Test

	

Violation Final PenaltyTotalf 	 $9t

	This violation Final Assessed Penalty (adjusted for limits)[ 	 $91!



Economic Benefit Worksheet

Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID No. 39877

eg. Ent. Reference No. RN101210391
Media Public Water Supply

Violation No. l

Item Cost

	

Date Required

	

Final Date

	

Yrs

	

Into

Item Description No commas cr

Percent Interest Years Of
Depreciatlon

est Saved Onetime Co
15

is EB Amount

1-ruler-201

0.0

P

0.Evla 2010.
II

Delayed Costs
Equipment

Buildings

	

L	 i,.
Other (as needed}

Engineeringlconstnrction
Land

Record Keeping System
TralninglSampling

Remed i a t i o n1 Di s p os a r

Permit Costs
Other (as needed}

Notes for DELAYED costs

ANNUALIZE f1]avoidedcosts before entering Item (except for one-tithe avoided costs)Avoided Costs
Disposal

Personnel
Inspection/Reporting/Sampling

Supplies/equipment
Financial Assurance 121

ONE-TIME avoided costs [3[
Other (as needed)

J u0

	

i

	

$0 $o
$0 $0
1.0 $0

;1,00

	

$0 $0
0,00

	

$0 $100 $100
fl

	

0 S7
$100

qi

00

$0

	

$0
$0
$0
$0

$0
$o

J
3 $11

la $0
0'0

0 . 00
n1a' $0

rilatt'
hr-

n S$0

The-a aided cost- inclueosthe octlmated amount for additional oversight and rnaintenanceto ensure=dislnfection.
	Notes for AVOIDED costs

	

equipment Is op'eratilig p,opo ly ta-maintain.adequafechlorine-residuahs, The.date required,is,the data the'fieldi
1-_ts-wei -"end.Ielcd. Tai fin^I tfate

	

rate of pmpliance,

	

Approx. Cast of Compliance

	

$1001

	

TOTAL

	

$100



PCVV

Policy Revision 2 (September 2004
PCW Revision October 30, 2008

Screening Date 14-Jun-2010

	

DOckdt No.2010-0983-PWS-E

Respondent Carolyn Maxeydba Channel Oaks Water System
Case ID NO. 39877

Reg. Ent. Reference No.RN1o1210391

Media [Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mgbeoduru

Violation Number L

Rule Cite(s)

Failed to initiate maintenance and housekeeping practices io ensure the good working
condition and general . eppoerarice

	

that me
of: the invastigatrori itmas documented that the pump house for pressure plane two

exhibited. signs of water darnagi: that has caused the walls-to seperate from the floor and'
other support structures in several sections Additionally, the pump house inpressrire

plane three has a leaking roof

VioidtiOn Even

> Environmental, Property and Human Health Matrix
Harm

Release

	

Major

	

Moderate	 Minor	

Actual -	
Potential	 	 11 Percent

Base Penalty]	 ___	 $1,0001

Matrix
Notes

If the G3cilityr and its equipment are riot i, nilrraii ed enstottiers of the Facility could be exi,osacl too
signilicant sn,oilnt of contaminants which we,,Id not exceed levels that are protect ive of human health.

30 Tex. Admin. Code § 290.46(m) .

Violation Description

Atljystrnent

	

$saoj

	

_

	

$100

Number of violation days

	

Violation Base Penalty!	

Two qualtuilp.events (ene granrterl} event fei each sitoj aria receeirnendeo, calculated from ti e
irr've oration date March Ut 2010, in the;scicnni ig :date June 14 2010.!

$2001

Good Path Effete #o Colrply 3 0.0%
t n,r-. P r_t

Re;tuction
FLF F;:.

	

em ril ClieiNOV to

Extraordinary

Ordinary

NIA ea.eliirxi

Notes
The Re_aon ant does n t ` rn e the- gnod faith cnteria for tie

$63I

Economic l eriejit {E ) fo,r this violation

Estimated EB Amount

Violation SubtotalE	 $200

Statstory Limit Test

Violation Final Penalty Total	 $235

This violation Final Assessed Penalty (adjusted for l imits)!	 $235]



conomic Benefit Worksheet
Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Ent. Reference No. RN101210391
Media=Public Water Supply

Violation No. 2

Itetn'Cost SDate,Required

	

Final Date

	

Yrs

	

Interest Saved

YearS Of

lacpreciatton

15
Onetime Costs CB Amount:

-Percentlriterest

Item Description No cceirnss or S

orient I

	

L..._- 0.00 $0 $0. $C
dings I-

	

$850-

	

31-Mar-2010 3t-brat-20'11

	

I 1.00 $3 357 f(;0
cried) l

	

$50

	

I11fvlar-2010 31-Mar-2011
^f --

1.00 $0 $3 S4
rction I l 0.00 $0 $0 0

Land )

	

I I 0 OD $0 nlae ;0
latent ^:

	

II

	

-

	

Icy -1 0.00 $0
ipllng I 0.00 $0
posal i

	

JI

	

1 1 0.00 $0
Costs ruin $o rla'
cried[ 000 $D =d

	

^':,? - -

	

SC

1 The delayed costs Inclyde the estimatedarnounis.to replace the pump: housein , t r

	

sure pla'

	

two arid to repair

costs the roof of the pump house in pressure pile three, calculated from the

	

investigation date to the stir ated date of
compliance.

Costs ANNUALIZE 11] avoided costs before entering item (except for one-time avoided costs)
posal I 0,00 $0 $0
onnet 0.00.: :

	

$0 $0 :$0..
1pling I 0.00 S0 $0 $0
intent I ^ 0.00 $0 $0 $0.
ce[21 I

	

I I

	

j l 0.00 $D $0 $0

its [31 I l

	

I 0.00 $0 $0'
acted) 0.00 80 $0 $0i

costs

Delayed
Eqult
Bull

Other (as ne
Engineeringlcoastn

Record Keeping S
TralninglSar

RemedlatlonlDl
Permit

Other (as nr

s

i

Avo^,e; i
Dt

Pere
InspectlonlRepartingfSa

Supplleslequi
Financial Assura

avoided coONETIME
Other (as ne

Notes for AVOIDED

Approx. Cost of Compliance TOTAL $63I



ScreeningDate 14-Jun-2010

	

Docket No. 010.0983-PWS-E
Respondent Carolyn Maxey dba Channel Oaks Water System

PCW i
Poky Revision 2 {Ser.iierrnter 20021

POW Revision October 30, 2x08Case ID No. 39877
Reg. Ent. Reference No. RN101210391

Media [Statute] Public Water Supply
Enf. Coordinator Andrea Linson-Mgbeoduru

Violation Number 3 "

	

^ I
Rule Cite(s) 0 Tex. Admin. Code § . 290 46(m)(4)

Failed to maintain all distribution system lines,: storage . and pressure maintenancefacilities,
water treatment units, and all related appurtenances- in -awatertight condition. Specilcally,
at-the time of:the investigation it was documented that tire ground storage tank C OST) in

pressure plane-three was leaking.

L__._ _

	

$ 1001

Violation Events

Number of Violation EvertsL

	

J Number of violation days

Base Penalty!	 $1,0001
t

Failure to maintain all related appurtenances in a watertight condition could expose customers of lire
Facility to a significant amount of contaminants which would not exceed levels protective of human health.

$900,

>> Er1Vlronnlen{al, Property anti Fi ltrlalt Health Matrix
Harm

h1a or

	

ModerateRelease
Actual r.

Potential L

fogrammatic Mat_

10%1

0%

Violation Description

mark army aria
with ae x

monthly

quar ivi 'j
semianriu l

art c}u a l

single event

Violation Base Penalty!	 $1001

One quarterly coned Is r contmen;led c3' ulaied fromiti ; investigation date; March 3.1.2010, to the
soreeningdata Jute 14i 2010

The Resp ondent does not meet the good faith criteria forthis
violation.

,Economic benefit (EE) fo'rth)s violation

Estimated EB Amount!	

	

Violation Subtotal!	 $100

Statutory Litnit Test

$61

	

Violation Final Penalty Totals $1181

This violation Final Assessed Penalty (adjusted for limits}{ 	 91 181



conomic Benefit Worksheet
Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID NO. 39877
Ent. Reference No. RN1 0 1 21 0391

Media Public Water Supply

Violation No. 3

! Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
TralninglSampling

Remo:nation/Disposal
Permit Casts

Other (as needed)

fhedelayed costs lec udea the estimated amount to repalrthe lea `ny GST li pressure

	

three Trio-date
required is the iinvesti9ation date: The fral date is the estimated. dale:or compliance.

Years of
Depreciation

5 01

	

15.
d OnetimeCOSts

	

E13 Amount

Ayolded Costs
Disposal

Personnel
inspection/Reporting/Sampling

Supplies/equipment
Financial Assurance [2)

ONE-TIME avoided costs (3]
Other (as needed)

0.00 $0 $17.
0:00 $0 40-
0.00 :$o_	 0
0.00 $0 $0
0.00 $0 $0

$0

$100]

	

sal



Extraordinary

Ordinary

	

N/A C	 ^. -

Notes'
The Respondent` dues riot moot the;good faith criteria forlthis

violation

ssss,

Screening Date', 14-Jun-2010

	

Docket No2010-0983-PWS-E
Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No..39877

Reg. Ent. Reference No. ftN101210391
Media [Statute] Public Water Supply

Enf. Coordinator	 Andrea Linson-Mgbeoduru
Violation Number

Rule Cite(s);[

Failed to maintain pumps, motors, valves, and oilier mechanical devices in good working
condition - Specifically, at the time Of the investigation, it was documented that the pressure

Violation Description

	

switch located in the pump house for pressure plane two 11as been malfunctioning and
allowed to rernain in tile open position for approximately six months which has caused the

GST to overflow on a frequent basis.

Base Penalty

	

$1,000

Percent I

11

	

Percent

	

0%

Failure to properly rralnia r: tho Fa lily? equipiiient coud expose customers of the Facility to a significant.`
amount of contaminants which would not exhinec; levels that-are protective of human health:

Adiustm fiitf	 $900

Number of Violation Fels

	

Number of violation days

	

Violation Base Penalty 	 	 $100]

Otte quarterly.event a recommended rcaleulated•frorri ti a Jfwestigation date;.:.M.aroh 31, 2010; to the
sc,r hin] d2te June `f4 010,

PCW

Policy Revision 2 (September 2002) 1

PGWRovision October 30, 20081

30 Tex. Admin. Code:§ 290,46(m)(6)

Environmental, Property and Haman Health Matrix
Harm

	

Release	 1Sajcr _Moderate	 Minor
Actual

Potential

-.-.-.._	
»Prograiri

..
atic 1ffatrix

Falsificati^-:
T	

mark only one
with an x

eeSly C

p iuillhly .
g ElartenY

	

-
sernia nnuai`

annual
ing€e

	

)(Ont..- .]

_derate

	

r,i r r

lVid]ation Events

Good Faith Efforts: to Gorrtp ly o,o%
J?re:e P.

Reduction.
N. P: % lu EDPRPiSe:llen-snt r_•ear

$0

rark with

Economic Benefit (Es) for this violation

Estimated EB Amount $6I

$100Violation Subtotal

Statutory Limit Test

	

Violation Final Penalty Total]	 $118

	

This violation Final Assessed Penalty (adjusted for limits)!	 $118!



Notes for AVOIDED costs

Approx. Cost of Compliance

	

$1ool

	

$8I

Economic Benefit Worksheet
Carolyn Maxey dba Channel Oaks Water System
39877
RN101210391
Public Water Supply
4

15

Item Cost

	

Date Required

	

Final Date

	

Yrs Interest.Saved Onetime Costs

	

£B Anonunt

Item Description ' No am ems;cr 5

Delayed ' C osts-_
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
Training/Sampling

RemedlatloniDlsposal
Permit Costs

Other (as needed)

Respondent
Case ID No.

Ent. Reference No.
Media

Violation No.

Avoided costs
Disposal

Personnel
InspectIon!ReportinglSampling

Supplfesfequipment
Financial Assurance ]2]

ONE-TIME avoided costs ]3]
Other (as needed)

0.00 $0 $o SO

0.00 S0 30

0.00 $0 $0

0.00 $0 $0 so
0.00 0 $0 0
0.00 $0 so
0.00 $o $0 0

The delayed cost includes the alnount necessary to replace the pressure switch located in the pump house In
pressure plane tido The date required is the date of the investigation The final date is the estimated date of

compliance.
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Docket No' 2010-098-3-PW
Respondent. Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Reg. Ent. Reference No. RN101210391
Media [Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mgbeoduru
Violation Numbor

Rule Cite(s)

Failed to provide an intruder-resistant-fence for all potable water :storage tanks and
pressure maintenance facilities. Specifically, atthatime ofthe investigation, it was-

documented that the fencing provided for theequipmentat pressure plane threehad
barbed; wire that was in-need-of repair.

Base Penalty

	

si,oool

One single event is rccomreended.

> Environmental, Property and Human Health Matrix
Harm

Release	 Major	 Moderate	 Minor
Actual

Potential

rograltllriatlc Matrix
Falsification

	

Major

	

f ' inr-^l

JI	

Failure to provide an Intruder resistant fence could expose cuatcnicts to .n'ins gnif.cant ameurl . tcf
contaminants which r;culd not exceed level protective Of l1J1n23 heylth,

(nark on' one

wish an x

deify
wee,kly_
monthly
quarterly s

aenliannual
annual

„gle event.

30 T Admin. Code.§ 290.43(e).

Violation Description

;Goad Faith Eifotfs ` to ComAy=

Extraordinary

Ordinary
NIA

Notes

Red-Ott	
Before NOV

	

t-0V lo FD?F;F;SeU.leinei it Olle•

II,

	

-
'_

$3I

F_coiiq-[nic lenefit(EE) f.15-this violation

Estimated EB Amount

	

Violation Subtotal

	

saoj

Statutory L.iltiit Test

	

Violation Final Penalty Total

	

$59

$59This violation Final Assessed Penalty (adjusted for limits)



Economic Benefit Worksheet

Y

	

Interest Saved

Years of
Percent Interest

Depreciatloll

15]
Onetime Costs

	

EB Amount

0.00 $0 $t) $0-
0.00 $0 $o p
0.92 $0 $6 $8..

	

i
0.00 $0 $0.
0.00 $0 ,, nla<= $0.
0.00 - nla :: $0r
0_00 $0 n1 $o

	

...
0.00 0
0.00 $0 iIJ3' i

e
SO

0:00 $0 n/a rr SO

The delayed cost Includest:the estimated amount i-ccessrny to make the fencing in pressure plane three Intruder-
resistant The date required is the date of the investigation. The final date is the estimated date of complianco.

Avoided Costs
Disposal

Personnel
InspectlonfReportingfSampling

Supplleslequipment
Financial Assurance [2]

ONETIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

ANNUALIZE [I] avoided costs before entering item except for one-time avolcled costs) "
0.00 $0 0
0.00 $n
0.00 $0 .80
0.00 $0 0
0.00 $0 n
0.00 0 $0
0.00 $0 $0

Reg

Respondent Carolyn Maxey dba Channel Oaks Water System

Case iD NO: 39877

Ent: . eference No. RN101210391
Media Public Water Supply

Violation No. 5

Item Cost

	

Date Required

	

Final Date

Item - Description. No ccxnn gas Or S;

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineering/construction
Land

Record Keeping System
TralninglSampling

Remediatlon)Dlsposal
Permit Costs

Other (as needed)

r--	
$100

r-I

3ldvlar-2010	 28-Feb-2011	

Notes for DELAYED costs

Approx. Cost of Compliance TOTAL $81



IGood Faith Efforts to Comply
EDPR iSe11Wrn.ntC'ffnr

i>> Erlvironlrien.taf, Property an l Human Health-Matrix
Harm

Release	 Major	 Moderate
Actual

Potential

0%

Failure o Instate, all electric l tilting 1'compliance veil) a local or national code may cause equipment
maifunctionulg

	

Ich could ei p ode GOilsumers toa siyni[icant anlotint of pollutants which. would exceed
levels pretective.of human health:

Adjustment

Number of violation days

Violation Base Penalty'

Three monthly events ere recommended ca culatec fron ilia investigation dare h.la:cn 3'1,.2, 01 . 0; -to the
screenin0 date June 144 201 ;0.

Percent 25%I

$750

$250'

PGW
Polley Revision 2 (Oep(ember 2002)

PCW Revision October30, 2008 i

Screening Date 14-Jun-2010

	

Docket No 2010-0983-PWS-E
Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Reg. Ent. Reference No. RN101210391
Media [Statute] Public Water Supply

Enf. Coordinator Andrea Llnson-Mgbeoduru
Violation Number r ,..

-- 6--

Rule Cite(s)

Failed to ens ire that ell Electrical wiring is sec urelveinstalled In compliance tivith a Iccal or;
I

	

-

	

-
Violation Description'

national slecti al cu e, Spy iFcally at the time of the Investlpation It was documented
hat.tl e electrical wiring for the booster pumpin pressure plane tti ee was exposea and not

. properly Instal led Inaccordance v^ ith a Iceal.cr netlonal code.

Base Penalty'	 $1,000

L

	

rkn•ilh x}

The Respondent does not meet the good faith criteria for tnis
violation.

------------

$12

Extraordinary

Ordinary
NA

Notes .

enefit (EB) forthis violation

Estimated EB Amount

Violation Subtotal

Statttary' Li Hilt Test

Violation Final Penalty Total

$750]

$883

This violation Final Assessed Penalty (adjusted for limits)! 	

	

$883



Economic Benefit Worksheet

Respondent Carolyn Maxeydba Channel Oaks Water System
Case ID No. 39877

Ent. Reference No. RN101210391
Media! Public Water Supply

Violation No. 0

Item Cost

	

Date Required

	

Final Date-

	

Yrs Interest-Saved `Onetime Costs

	

E6 Amount

Delayed Costs
Equipment

Bulidings
Other [as needed).

Engineeringlconstnictlon
Land

Record Keeping System
Training/Sampling

RemediatlonlDisposal
Permit Casts

Other [as needed)

Notes for DELAYED casts

Avoided Costs
Disposal

Personnel
I n s p act t o n!R e p o rtin g ISa m p l i n g

Supplies/equipment
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other [as needed)

Notes for AVOIDED costs

The delayed cost includes the estimated amount necessary to ensure that.all wiring is Installer) In accordance With
a local or nat ional code, ca :ulatedfrom the Investigation date to the estimated date of compl i ance

0.00
0.00 so

$n
$0

ANNUALIZE [1] voided costs before entering item (except for one-time avoided costs(
0.00
0.00

$0$0
0 $0

Approx. Cast of Compliance $200



4

krlicy Revision 2 (Santer)hcr 2002)
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Docket No, 2010-0983-PWS-E
Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Reg. Ent. Reference No. RN101210391
Media [Statute] Publtc Water Supply

Enf. Coordinator	 Andrea Linson-Mgbeoduru
Violation Number

Rule Cite(s)

Failed to maintain an up-to-date chemical and microbiological monitoring-plan-that -
identifies all sampling locations, describes the sampling frequency and specifies the

analytical procedures and laboratories that the Facility will use to comply with the'
monitoring requirements.

$1,0001

C nesingle event Is re uir mcndec.

Good Faith`l:ffort^ to Cpmply	 	 .°,alReductl'n.

	

$0
Beige NOV NOV to EDPRFi55lllernen Otter

	Extraordinary I	 5
Ordinary [

	

NlAC	 x	 Iltmark withx)

The Respendeni does not. meet the. good faithcriteria for:this
violation.

>> Environmental,-Properky and Hu. nlatl Health Matrix
I-larm

Release	 Major	 Moderate

	

tvlinor
Actual

Potential

VioIattl9rl Events

II	 IT]

mark only one
with en x

daily

were

rncrotel,,

qua e iy

serriiannlral'
annual

single event

Adjustnent

Number of violation days

Violation Base Penalty

$100

$100

Notes

Violation Subtotal

Economic Boneflt(EB) forthis violation

	

Statutory hir)iitTest

Violation Final Penalty TotalEstimated EB Amount $12]

$100

This violation Final Assessed Penalty (adjusted for limits)1	 vial



Economic Benefit Worksheet
Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Reg. Ent. Reference No, RN101210391
MediaPublic Water Supply

Violation No. 7

-Item Cost

	

Date Required

	

Final Date'- Yrs Interest Saved 'Onetfriie Costs

	

ED Amount

No commas or

Interest

	

Years of
Depreciation

15

Percent

5.

' .''Item DCscriptfon

$180 31-Mar-2.oi0	

Delayed Costs
Equipment

Buildings
Other (as needed)

Engineeringfconstructlon
Land

Record Keeping System
TralninglSampling

RemediallonfDlsposal
Permit Costs

Other (as needed)

000
0.00

28-Feb-2011	 0.92
000
0.00
0.00
0-00
0.00
0 - 00
0.00

Notes for DELAYED costs
The delayed cost Inc'udes the estimated amount necessary to compile and maintain art up-to-date-monitoring

plan, calcu lated from the date of the investigation to the es t imated date of compliance.

ANNUALIZE [1] 	 avoided cost b foAvoided Costs
Disposal

Personnel
Inspecllon)ReportingfSampling

Supplleslequlpmenl
Financial Assurance [2]

ONE-TIME avoided costs [3]
Other (as needed)

tem (except for one-lime avoided costs)

0.00
0.00" $o $n so-
0.00 $o $0 0
0.00 $0 0 $0
000 so $ $

entering
0.00

. 0:00

Notes for AVOIDED costs

Approx. Cost of Compliance TOTAL



Good Faith Efforts to Ganlply
Befr_iro NO') NOV to EDPF.	 	 1 = ^5^76a;r nl

Extraordinary 1:...-
	

;1[
•.._

Ordinary I.	
.	 -X	 (mark with x)NIA F.77-X-

2010-0983-PWS-E pC W
Policy Revision 2 (Septembor 2002)

PCWRevision Oclober30, 2008

Screening Date 14-Jun-2010

	

Docket No
Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID No. 39677
Reg. Ent. Reference No. RN101210391

Media [Statute]i Public Water Supply
Enf. Coordinator	 Andrea Linson-Mgbeoduru

Violation Number
Rule cite(s)

Violation Description

30 Tex, Adm n. Code;G290:46(f)(3)(D)(ii)_and.(f)($)(E)(i)..

Fai led to eintain end make available to tine Commission upon request-an accurate and Up-
to-date record of waterworks oFe^atier acid-maintenance. activities. Specifically 'at the time'

of the Investigat on it was documented that the following documentswere. not available
annual ins(ection repo isfor t e GSTs aird pressure tank and the monthly operatingrreports

for January and Februarj'2010;

$9901

	

$10]

$1,000

Violati,arlvepls

Number of violation days

mark only one
with an z

ddily

week),

monthly
quarterly

.semiannual
annual

single event

Violation Base Penalty

Dire male event is recontinended.-

The-Respondot t does not meet the:gcod faith ritofia for fhis
violation:

Ig

Ecariornlc Eieneftt (EB) for this viol tioli

Reduction0.0%

Notes

Statutory L.ilnit Test

Violation Subtotal[ 	 '	 $10

$0

Estimated EB Amount Violation Final Penalty Total $12]

This violation Final Assessed Penalty (adjusted for limits)! $501



Respondent Carolyn Maxeydba Channel Oaks Water System
Case .ID No. 39577

g. Ent. Referee ce No. RN101210391
Media P

Violation No;:a

Delayed Cost
Equipment
Buildings

Other [as needed)
Engineering/construction

Land
Record Keeping System

Training/Sampling
Rem e d t a t l o a l Dis p os a l

Permit Costs
Other (as needed)

Avoided:Cast
Disposal

Personnel
Inspectlon/RepartingfSampllog

Supplies/equipment
Financial Assurance [2)

ONE-TIME avoided casts [3)
Other (as needed).

Notes for AVOIDED costs

d
epreciation

5 .01 ...

	

151
Item Cost

	

Date Required

	

Final Date

	

Yrs interest Saved Onetime Costs

	

ED Amount

Public Water Supply

	

percent hiterest

	

`Years of

I 0.00 S0 $0 $0

r
1 [ ,

	

t

F r
I I II

	

I a.ao $0I

	

$25 I

	

31-Mar-2010 28-Feb-2011 1

®

S' 0
1 II II

	

^
11

$0

F II I ^

	

I $o
$0
$0[

The delayed
peration and- operation and

pressure tank;

ANNUALIZE

cost includes the estimated
maintenance activities ;maintenance activities;

and the monthlyc operating

[11 avoided

amount to
inclu ling butbut
reports for

date to the estimated
costs before! e

develop
not limitednot limited

January

ntering
date

and maintain an
to: annual inspectionto: annual inspection

and February 2010,
of compliance.

item (except for

up-to-date record
reports forreports far

calculated from

one-time avoidedcosts)

of water works
the GSTs andthe GS is rand
the investigation

I

	

it

	

II I 0:0D $0 $o
II

	

ll I 0.0f) $0 $o,, SO

I.

	

II

	

II 1 0.00 $o $o: SO

0.00 $0 SO ..

I:

	

II

	

it 0.00 $0
$o.: $0

I:

	

II

	

II 0.00 $0 $t1 ' $0
0 .00 $0 $0 $0'

Approx. Cost of Compliance $2251 TOTAL
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DOcket No. 2010-0983-PWS-E

Respondent Carolyn Maxey dba Channel Oaks Water System

Case ID No. 39877

Ent. Reference No. RN101210391

Media [Statute] Public Water Supply

Enf. Coordinator Andrea Linson-Mgbeoduru

Violation Number'
Rule Cites)

$1,000

>> nvirontlleii#ai, Property;ind H[Inlall Heaiti Matrix
Harm

Moderate

0%1

Iaedoquale well capacity could result in wateroutages' ba kflow p oblems and low pressure exposing
customers to a slgnrfcani amount or contaminants rku n J+'ould not exceed IeveiS protective of human

healte

$9001

$100

Number of violation days

30 Tex. Admin. Code § 290.45(b)(t)(C)(i) and Tex Health and Safety Code
341.0315(x)(1) 	

Failed lo provide a minimum well capacity of 0.6 gallons per minute ("gpm")per
cohnection.-Speci8cally; at the time of the investigation, it was documented that'the-Facility

has 53:sdivice connections which require 32 gpm. Currently, the Facility provides
approximately 17 gpm, which Indicates a 47% deficiency.

§.

	

.

mar* only one
with an x

dally--' ^

	

^
eek.ly

c

	

e. FLIarl'j

	

I^-
sarnlennualit

-

	

..

annual 1
l.^gleeventi T

Violation Base Penalty $ 001

nneoquarterly event is reconumended calculated from the investigation dote, March 31, 2010, to the.

Good Faith Efforts to Comply

s creening date, June 14, 2010.

Extraordinary

0.0/ Reduction $01
Before NOV

	

erprvr;:uumerwr. tier

1(rre	 I.. uir

The Rospondentdoes not meet the g ?od Leith c.ritr-hie forthis
violation,

Ordinary

NIA

Notes

sari©mic Benefif'(f) for this vialatiolij

This violation Final Assessed Penalty (adjasted for limits)

Violation Subtotal

Statutory Limit Test

Violation Final Penalty Total

81001

$4,735!



Respondent Carolyn Maxey dba Channel Oaks Water System
Case ID No. 39877

Ent. Reference No. RN101210391
Media' Public Water Supply

Violation No. e

Avoided C
01511 1

Person

I n s p e c t l o n! Re p o rt I n gl S am p

Supplies/equipn

Financial Assurance
ONE-TIME avoided cost:

Other as neec

0515;
. ..

__.. ;;:
ent

rigs
ed)

Hon
end

tern

ling

1.00 : $0 $0 ?0

I J I

	

J _-0:00 $D $0- $0. =.:
I

	

I J

	

1 ..0.00_ $0 $O $0
-562,$00:I 31-P.4aF2010 - 30-Apr-2011 - .

	

J .1.18 - . $225 $A 500 54,737 . -

I

	

J I

	

1 J 0.00 $0 Q.

I:_

	

I I

	

1 1

	

1 ..0.00. So nla SM

L

	

__- !

	

1 1 _

	

00 - $o nla •o
SD n13:,)sal 1

	

I I 010p
fn

)sts L

	

I I

	

I I

	

J /.0o $0 hfa $ $o.

led) [

	

J I 0,00 $0 __ 7118 " 1)

)ste

Osts

The delayed cost inr,IUd

	

sthe estimated amount necessary to provide swell -.capacity of'0.8 gpln per connection
calculated from the iii estigalicn date to the estimated date of compiianco

;ANNUALIZE.11 aHOlded costs before entering Item (except for one-tithe avoldef! costs)

)sal
.

[

	

I I

	

I I 0.00' SO $0 $0

1nel . 0 ..00 . 3G.

ling [

	

1 1

	

I I

	

1 -0 00 $0' $0

	

, $o
rent [

	

I I:

	

I ^

	

I 0 ..00 . i : $0
)12) [:.

	

I I

	

I I

	

I :0:00: $0 $o $0:

	

.

led'

)sts

$62,5001

	

TOTAL

	

$4,7351



Compliance History Report
Customer/Respondent/Owner-Operator:

	

CN600653695

	

Carolyn Maxey

	

Classification:

	

Rating:

Regulated Entity:

	

RN101210391

	

CHANNEL OAKS WATER SYSTEM

	

Classification:

	

Site Rating:

ID Number(s):

	

PUBLIC WATER SYSTEM/SUPPLY

	

REGISTRATION

	

0270037

Location:

	

1.7 MI W OF HWY 281 ON FM 2147 NEAR MARBLE FALLS

TCEQ Region:

	

REGION 11 - AUSTIN

Date Compliance History Prepared:

	

June 14, 2010

Agency Decision Requiring Compliance History: Enforcement

Compliance Period:

	

June 14, 2005 to June 14, 2010

TCEQ Staff Member to Contact for Additional Information Regarding this Compliance History

Name:

	

Andrea Linson-Mgbeoduru

	

Phone:

	

512-239-1482

Site Compliance History Components

1. Has the site been in existence and/or operation for the full five year compliance period?

	

Yes

2. Has there been a (known) change in ownership/operator of the site during the compliance period?

	

No

3. If Yes, who is the current owner/operator?

	

N/A

4. if Yes, who was/were the prior owner(s)/operator(s) ?

	

NIA

5. When did the change(s) in owner or operator occur?

	

N/A

Components (Multimedia) for the Site :

A.

	

Final Enforcement Orders, court judgements, and consent decrees of the state of Texas and the federal government.

N/A

B. Any criminal convictions of the state of Texas and the federal government.

NIA

C. Chronic excessive emissions events.

NIA

D. The approval dates of investigations. (CCEDS Inv. Track. No.)

1 02/02/2007 (644090)
2 03/15/2007 (644216)

3 06/01/2007 (644736)

4 11116/2007 (600513)

5 01/22/2008 (615178)

E.

	

Written notices of violations (NOV). (CCEDS Inv. Track. No.)

Date 0210212007

	

(644090)

	

CN609653695
Self Report? NO

	

Classification: Moderate

Citation:

	

30 TAC Chapter 290, SubChapter F 290.1090)(2)

Description:

	

BACT - NONACUTE MCL (5% OR >1)

lat 03/15/2067

	

(644216)

	

CN600553695
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter F 290.109(0(4)

Description:

	

BACT - MONITORING/REPORTING VIOLATIONS

Date:._ 461o112007

	

(644736)

	

CN6QOa^5369.5
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter F 290.122(b)(1)(A)

Description:

	

PUBLIC NOTICE

Date: 11/16/2007

	

(60O 13)

	

0N600653695
Self Report? NO

	

Classification: Minor



Citation:

	

30 TAC Chapter 290, SubChapter D 290,46(m)

Description:

	

Failure to maintain facilities.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290.41(c)(1)
30 TAC Chapter 290, SubChapter D 290.46(u)

Description:

	

Failure to plug abandoned well.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 288, SubChapter C 288.30(5)

Description:

	

Failed to have a drought contingency plan as required for a retail public water
supplier.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290.41(c)(1)(F)

Description:

	

Failed to provide a sanitary control easement for the water well.
Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(d)

Description:

	

Failed to maintain a minimum disinfectant residual of 0.2 parts per million chlorine
throughout the distribution system.

Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(f)(3)(A)(iv)

Description:

	

Failed to document all dead end mains being flushed on a monthly basis.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(m)

Description:

	

Failed to maintain the exterior of the elevated ground storage tanks and the
pressure tank in good condition,

Self Report? NO

	

Classification: Moderate
Citation:

	

30 TAC Chapter 290, SubChapter D 290.46(m)(4)

Description:

	

Failed to maintain the system In a water tight condition.
Self Report? NO

	

Classification: Minor
Citation:

	

30 TAC Chapter 290, SubChapter D 290,46(v)

Description:

	

Failed to have the wiring at the well installed in conduit or a junction box and was
exposed to the elements,

F. Environmental audits.

NIA

G. Type of environmental management systems (EMSs).

NIA

H. Voluntary on-site compliance assessment dates.

NIA

Participation in a voluntary pollution reduction program.

NIA

J,

	

Early compliance.

NIA

Sites Outside of Texas

N/A



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN

	

§

	

BEFORE THE
ENFORCEMENT ACTION

	

§
CONCERNING

	

§

	

TEXAS COMMISSION ON
CAROLYN MAXEY DBA CHANNEL

	

§
OAKS WATER SYSTEM

	

§
RN101210391

	

§

	

ENVIRONMENTAL QUALITY

AGREED ORDER
DOCKET NO. 2010-0983-PWS-E

I. JURISDICTION AND STIPULATIONS

At its	 agenda, the Texas Commission on Environmental Quality ("the
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement action
regarding Carolyn Maxey dba Channel Oaks Water System ("the Respondent") under the authority of
Tex. Health & Safety Code ch. 341. The Executive Director of the TCEQ, through the Enforcement
Division, and the Respondent appear before the Commission and together stipulate that:

1. The Respondent owns and operates a public water supply 1.7 miles west of Highway 281 on
Farm-to-Market Road 2147 near Marble Falls, Burnet County, Texas (the "Facility") that has
approximately 53 service connections and serves at least 25 people per day for at least 60 days per
year.

2. The Commission and the Respondent agree that the Commission has jurisdiction to enter this
Agreed Order, and that the Respondent is subject to the Commission's jurisdiction.

3. The Respondent received notice of the violations alleged in Section II ("Allegations") on or about
April 5, 2010.

4. The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section II ("Allegations"),
nor of any statute or rule.

5. An administrative penalty in the amount of One Thousand Seven Hundred Eighty-Nine Dollars
($1,789) is assessed by the Commission in settlement of the violations alleged in Section 11
("Allegations"). The Respondent has paid One Thousand Four Hundred Thirty-Two Dollars
($1,432) of the administrative penalty and Three Hundred Fifty-Seven Dollars ($357) is deferred



Carolyn Maxey dba Channel Oaks Water System
DOCKET NO. 2010-0983-PWS-E
Page 2

contingent upon the Respondent's timely and satisfactory compliance with all the terms of this
Agreed Order. The deferred amount will be waived upon full compliance with the terms of this
Agreed Order. If the Respondent fails to timely and satisfactorily comply with all requirements of
this Agreed Order, the Executive Director may require the Respondent to pay all or part of the
deferred penalty.

6. Any notice and procedures, which might otherwise be authorized or required in this action, are
waived in the interest of a more timely resolution of the matter.

7. The Executive Director of the TCEQ and the Respondent have agreed on a settlement of the
matters alleged in this enforcement action, subject to the approval of the Commission.

8. The Executive Director recognizes that as of March 11, 2010, the Respondent began maintaining
a free chlorine residual of 0,2 milligrams per liter ("mg/L") throughout the distribution system at
all times.

9. The Executive Director may, without further notice or hearing, refer this matter to the Office of
the Attorney General of the State of Texas ("OAG") for further enforcement proceedings. if the
Executive Director determines that the Respondent has not complied with one or more of the
terms or conditions in this Agreed Order.

10. This Agreed Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Agreed Order, whichever is later.

11. The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.

II. ALLEGATIONS

As owner and operator of the Facility, the Respondent is alleged to have:

I. Failed to operate the disinfection equipment to maintain a free chlorine residual of 0.2 mg/la

throughout the distribution system at all times, in violation of 30 TEX. ADMIN. CODE §§

290.46(d)(2)(A) and 290.110(b)(4), as documented during an investigation conducted on March
31, 2010.

2. Failed to initiate maintenance and housekeeping practices to ensure the good working condition
and general appearance of the Facility and its equipment, in violation of 30 TEX. ADMIN. CODE §

290.46(mn), as documented during an investigation conducted on March 31, 2010.

3. Failed to maintain all distribution system lines, storage and pressure maintenance facilities, water
treatment units, and all related appurtenances in a watertight condition, in violation of 30 TEx..
ADMIN. CODE § 290.46(m)(4), as documented during an investigation conducted on March 31,
2010.
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4. Failed to maintain pumps, motors, valves, and other mechanical devices in good working
condition, in violation of 30 TEx, ADMIN. CODE § 290.46(m)(6), as documented during an
investigation conducted on March 31, 2010.

5. Failed to provide an intruder-resistant fence for all potable water storage tanks and pressure
maintenance facilities, in violation of 30 TEx. ADMIN. CODE § 290.43(e), as documented during
an investigation conducted on March 31, 2010.

6. Failed to ensure that all electrical wiring is securely installed in compliance with a local or
national electrical code, in violation of 30 TEx. ADMIN. CODE § 290.46(v), as documented during
an investigation conducted on March 31, 2010.

7. Failed to make available to the Commission upon request an up-to-date chemical and
microbiological monitoring plan that identifies all sampling locations, describes the sampling
frequency and specifies the analytical procedures and laboratories that the Facility will use to
comply with the monitoring requirements, in violation of 30 TEx. ADMIN. CODE § 290.121(a) and
(b), as documented during an investigation conducted on March 31, 2010.

8. Failed to maintain and make available to the Commission upon request an accurate and up-to-date
record of water works operation and maintenance activities, in violation of 30 TEx. ADMIN. CODE

§ 290.46(f)(3)(D)(ii) and (f)(3)(E)(i), as documented during an investigation conducted on March
31, 2010.

9. Failed to provide a minimum well capacity of 0.6 gallons per minute ("gpm") per connection, in
violation of 30 TEx. ADMIN. CODE § 290.45(b)(1)(C)(i) and TEX. HEALTH AND SAFETY CODE §

341.0315(a)(1), as documented during an investigation conducted on March 31, 2010.

Ill. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations").

IV. ORDERING PROVISIONS

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty as set
forth in Section I, Paragraph 5 above. The payment of this administrative penalty and the
Respondent's compliance with all the terms and conditions set forth in this Agreed Order resolve
only the allegations in Section II. The Commission shall not be constrained in any manner from
requiring corrective action or penalties for violations which are not raised here. Administrative
penalty payments shall be made payable to "TCEQ" and shall be sent with the notation "Re:
Carolyn Maxey dba Channel Oaks Water System, Docket No. 2010-0983-PWS-E" to:

Financial Administration Division, Revenues Section
Attention: Cashier's Office, MC 214
Texas Commission on Environmental Quality
P.O. Box 13088
Austin, Texas 78711-3088
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2.

	

It is further ordered that the Respondent shall undertake the following technical requirements:

a.

	

Within 30 days after the effective date of this Agreed Order:

Begin maintaining pumps, motors, valves, and other mechanical devices in good
working condition, including but not limited to the replacing the pressure switch
on the building for pressure plane two so that it does not malfunction and continue
to stay in the open position, in accordance with 30 TEx. ADMIN. CODE § 290.46;

and

Ensure that all electrical wiring is securely installed in compliance with a local or
national electrical code, including but not limited to the wiring for the pressure
pump in pressure plane three, in accordance with 30 TEx. ADMIN. CODE § 290.46.

b.

	

Within 60 days after the effective date of this Agreed Order:

i. Submit written certification as described in Ordering Provision No. 2.f below, and
include detailed supporting documentation including photographs, receipts, and/or
other records to demonstrate compliance with Ordering Provision No. 2.a;

ii. Begin maintaining all distribution system lines, storage and pressure maintenance
facilities, water treatment units, and all related appurtenances in a watertight
condition, including but not limited to repairing the leaks in the ground storage
tank ("GST") in pressure plane three, in accordance with 30 TEX. ADMIN. CODE §

290.46;

iii. Provide an intruder-resistant fence for all potable water storage tanks and pressure
maintenance facilities, including but not limited to tightening or restringing the
barbed wire on the fence in pressure plane three, in accordance with 30 TEX.

ADMIN. CODE § 290.43;

iv. Develop and maintain an up-to-date chemical and microbiological monitoring
plan, in accordance with 30 TEX, ADM-N, CODE § 290.121; and

v. Compile and begin maintaining an accurate and up-to-date record of water works
operation and maintenance activities, including but not limited to the annual
inspection reports for the GSTs and pressure tank; and the monthly operating
reports for January and February 2010, in accordance with 30 TEx. ADMIN. CODE

§ 290.46.

c.

	

Within 90 days after the effective date of this Agreed Order:

Submit written certification as described in Ordering Provision No. 2.f below, and
include detailed supporting documentation including photographs, receipts, and/or
other records to demonstrate compliance with Ordering Provision No. 2.b.ii
through 2,b.v; and

ii.

	

Initiate maintenance and housekeeping practices to ensure the good working
condition and general appearance of the Facility and its equipment, including but
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not limited to the repair or replacement of the pump houses in pressure planes two
and three, in accordance with 30 TEx. ADMIN. CODE § 290.46.

d. Within 105 days after the effective date of this Agreed Order, submit written certification
as described in Ordering Provision No. 2.f below, and include detailed supporting
documentation including photographs, receipts, and/or other records to demonstrate
compliance with Ordering Provision No. 2.c.ii.

e. Within 180 days after the effective date of this Agreed Order, provide a minimum well
capacity of 0.6 gpm per connection, in accordance with 30 TEX. ADMIN. CODE § 290.45.

f. Within 195 days after the effective date of this Agreed Order, submit written certification
as described below, and include detailed supporting documentation including
photographs, receipts, and/or other records to demonstrate compliance with Ordering
Provision No. 2.e. The certification shall be notarized by a State of Texas Notary Public
and include the following certification language:

"I certify under penalty of law that I have personally examined and am familiar with the
information submitted and all attached documents, and that based on my inquiry of those
individuals immediately responsible for obtaining the information, I believe that the
submitted information is true, accurate and complete. I am aware that there are
significant penalties for submitting false information, including the possibility of fines
and imprisonment for knowing violations."

The certification shall be submitted to:

Order Compliance Team
Enforcement Division, MC 149A
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087

with a copy to:

Water Section Manager
Austin Regional Office
Texas Commission on Environmental Quality
2800 S IH 35, Suite 100
Austin, Texas 78704-5712

3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. The
Respondent is ordered to give notice of the Agreed Order to personnel who maintain day-to-day
control over the Facility operations referenced in this Agreed Order.

4. The Executive Director may grant an extension of any deadline in this Agreed Order or in any
plan, report, or other document submitted pursuant to this Agreed Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent shall be
made in writing to the Executive Director. Extensions are not effective until the Respondent
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receives written approval from the Executive Director. The determination of what constitutes
good cause rests solely with the Executive Director.

5. This Agreed Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms of this
Agreed Order; or (2) pursue violations of a statute within the Commission's jurisdiction, or of a
rule adopted or an order or permit issued by the Commission under such a statute.

6. This Agreed Order may be executed in multiple counterparts, which together shall constitute a,
single original instrument. Any executed signature page to this Agreed Order may be transmitted
by facsimile transmission to the other parties, which shall constitute an original signature for all
purposes under this Agreed Order.

7. Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of the
Order to the Respondent, or three days after the date on which the Commission mails notice of the
Order to the Respondent, whichever is earlier. The Chief Clerk shall provide a copy of this
Agreed Order to each of the parties,
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission

Date

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to agree to the
attached Agreed Order on behalf of the entity indicated belo'V my signature, and I do agree to the terms
and conditions specified therein. I further acknowledge that the TCEQ, in accepting payment for the
penalty amount, is materially relying on such representation.

I also umderstand that failure to comply with the Ordering Provisions, if any, in this order and/or failure to
timely pay the penalty amount, may result in:
. A negative impact on compliance history;
• Greater scrutiny of any permit applications submitted;

• Referral of this case to the Attorney General's Office for contempt, injunctive relief, additional
penalties, sndlor attorney fees, or to a collection agency;

• Increased penalties in any future enforcement actions;
Automatic referral to the Attorney General's Office of any futu re enforcement actions; and

• TC'1Q'Q seeking other relief as authorized by law.
In addition, any fnL' ification of any compliance documents may result in Criminal prosecution.

cl/ f
pate

Name (Printed or typed)

	

Title

Authorized Representative of
Carolyn Maxey dba Channel Oaks Water System

Xnatructlonx: Sand the original, snored Agreed Order with penalty payment to the Financial Adrninisrruion Division, Revenues

Scc1iee at tho addicts in Secuoa Iv, Paragraph 1 of this Agreed Order.
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