Texas Commission on Environmental Quality

INTEROFFICE MEMORANDUM

To: Commissioners’ Work Session Date: March 25,2011

Thru: John Sadlier, Deputy Dlrector Ofﬁce of Comphance and Enforcement |
ﬁ Bryan Sinclair, Director, Enforcement Division

‘From: Melinda Johnston, Special Assistant to the Director, Enforcement Division

Subj ect: Monthly Enforcement Report

Issue Discussion of the Monthly Enforcement Report

Background and Current Practice

At the Texas Commission on Environmental Quality, enforcement is handled within the
Enforcement Division and the Litigation Division for all program media types. In order to

- provide an overview of agency-wide enforcement actions and backlogs, a summary compiling ‘

each program's data is prepared for each month and is presented to the Commissioners during

regularly scheduled Work Sessions. This report is required by Texas Water Code § 7.003 -

Enforcement Report.

Information for Fiscal Year 2011 through the end of January is attached. This report also
includes an attachment regarding the status of penalty collections. :

Commission Action on this issue is not required.



Enforcement Report to the Commission for January 2011
FY11 Year-To-Date Totals
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Figure 3: Assessed Penalties
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Figure 5: Number of Backlogged Orders

Figure 2: Number of Effective Orders
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Figure 4: Supplemental Environmental Projects
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Figure 6: Summary
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For fiscal year 2011 through January, TCEQ has:
-Issued 6,238 Notices of Violation

-Issued 481 Administrative Orders (see
http://wwws5.tceq.state.tx.us/eenf/);

-Assessed $5,464,198 in administrative penalties;
and

-Approved 53 Supplemental Environmental Projects.

Judgments have been received on 16 cases referred
by TCEQ to the Attorney General and the AG has 254
TCEQ cases pending. AG actions typically take from
6 months to 5 years from referral to judgment. For
a complete list of court orders from TCEQ referrals,
go to:
http://www.tceq.state.tx.us/assets/public/complia
nce/enforcement/penenfac/CourtOrdersissued.pdf
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Enforcement Report to the Commission for January 2011
FY11 Year-To-Date Totals

Programs Summary:

Notices of Effective

PROGRAMS Violation Orders Assessed Penalties
AGRICULTURE 25 3 $11,430
AIR 460 81 $2,019,727
DAM SAFETY 189 $0
DRY CLEANERS 2 2 $2,383
INDUSTRIAL & HAZARDOUS

WASTE" 109 8 $651,039
MUNICIPAL SOLID WASTE 123 27 $177,402
OCCUPATIONAL CERTIFICATION 70 24 $16,358
PETROLEUM STORAGE TANKS 372 148 $1,049,252
PUBLIC WATER SUPPLY? 3,915 53 $95,119
WATER QUALITY? 892 112 $1,278,391
MULTI-MEDIA 81 23 $163,097
YTD TOTALS 6,238 481 $5,464,198
FY10 Total for Year 13,294 1,640 $17,081,898
FYO9 Total for Year 9,090 1,756 $23,426,525
Year-To-Date Summary:

YTD Penalty Summary

Total Deferred Penalties $716,957

Total Penalties to SEP $3,273188

Total Payable Penalties $1,474,053

YTD Case Status Summary

Attorney General (AG) Judgments 16

Pending AG Cases 254

Pending TCEQ Cases 1,480

Backlogged Cases 76

Resolved Cases 63

Orders Being Tracked 1,843

1 Includes radioactive waste and underground injection control cases
2 Includes water rights cases and Notices of Violation based on self reported data
3 Includes Notices of Violation based on self reported data




Attachment 1. Report on TCEQ Penalty Collection Efforts



TCEQ MONTHLY REPORT OF ADMINISTRATIVE PENALTIES
REFERRED FOR COLLECTION AS OF MARCH 7, 2011
SUCCESS RATE FOR CALENDAR YEAR 2004-2010 REFERRALS

AGREED ORDERS

DEFAULT ORDERS

TOTALS

Attachment 1:Page 1 of 12

CY 2004 % OF TOTAL
THRU 2010 TOTAL % COLLECTED CURRENT PLACEMENT % OF TOTAL
ORDERS CREDITS & AMOUNT OF TOTAL AMOUNT STILL RECALLED PLACEMENT
REFERRED PAYMENTS PLACED PLACEMENT PLACED REFERRED AMOUNT RECALLED
473 $ 256,817.45 752,496.37 34.1%| 198,620.74 26.4% 297,058.18 39.5%
359 $61,767.92 685,454.90 9.0%| 198,195.54 28.9% 425,491.44 62.1%
832 $ 318,585.37 | $1,437,951.27 22.2%| $396,816.28 27.6%| $722,549.62 50.2%
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PENALTY ACCOUNTS WITH COLLECTION ACTIVITY
AS OF 3/7/2011

NUMBER OF

ACCOUNTS

WITH AMOUNT
PAYMENTS COLLECTED

Calendar Yr. 2005 79 46,297.53
Calendar Yr. 2006 112 79,351.39
Calendar Yr. 2007 92 35,241.78
Calendar Yr. 2008 81 35,256.66
Calendar Yr. 2009 102 46,720.59
Calendar Yr. 2010 136 67,006.69

Jan-11 8 3,207.74

Feb-11 8 2,930.38

CUMULATIVE 618 $316,012.76




TCEQ MONTHLY REPORT OF ADMINISTRATIVE PENALTIES
COLLECTION ACCOUNTS LIQUIDATED AS OF MARCH 7, 2011
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TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
1 23800396 2/18/2008 125 MAX DRYCLEANING CENTERLLC 7/14/2008 10/9/2009 1,024.33
2 23703018 6/15/2006 A & KENTERPRISES INC 7/13/2007 2/1/2008 552.15
3 23800525  4/3/2008 ABZZ CORPORATION 1/20/2009 2/6/2009 228.00
4 23800365 10/25/2007 AESTHETIC DEVELOPERS INC 1/1/2010  1/29/2010 200.00
5 23703275 6/29/2007 AGA ENTERPRISES INC 1/11/2008  9/19/2008 800.00
6 23704135 2/22/2009 AGUSTIN RAMIREZ 1/1/2010  11/12/2010 341.55
7 23800399 4/13/2007 AHAD BUSINESS INC 12/7/2007  2/20/2009 300.00
8 23800273 11/9/2007 AHAD BUSINESS INC 1/20/2009  3/27/2009 100.69
9 23700005 8/28/2000 AIRPORT SAND & GRAVEL INC 1/20/2006 4/7/2006 5,175.00
10 23702539 11/24/2005 AIRTEX INVESTMENTS INC 7/14/2006  9/15/2006 2,201.80
11 23700009  5/9/2003 ALAUDDIN INVESTMENTS INC DBA K 2/24/2006 8/4/2006 100.00
12 23701767 6/27/2005 ALI NADIR N 5/9/2008  8/15/2008 3,535.00
13 23703204 4/13/2007 ALIAHSAN NADIA ENTERPRISES INC 3/14/2008 8/1/2008 3,388.50
14 23604654  6/7/2009 ALLEN WATTS 11/6/2009 11/27/2009 2,068.00
15 23605235  4/9/2010 AMKPROPERTIESLLC 9/3/2010  10/15/2010 3,599.00
16 23703001 8/10/2008 ANUSHA INC 1/20/2009  3/20/2009 592.04
17 23701466 6/20/2006 APG&ZINC 12/15/2006  4/18/2008 1,313.50
18 23703797 4/14/2008 ARASH THE ARCHER CORPORATION D 12/5/2008 4/3/2009 508.00
19 23601573  3/6/2006 AZMAN INC 12/15/2006  9/28/2007 652.80
20 23701289 4/29/2005 BELLAIRE FOOD STORE INC 6/15/2007  6/22/2007 150.00
21 23703052 12/30/2005 BISHOP BAILEY 9/7/2007  11/16/2007 1,003.75
22 23604578 11/17/2008 BOB COVINGTON 5/8/2009 6/5/2009 625.00
23 23800282 8/10/2007 BOBBIE S DODD BONNIE MITCHELL 2/8/2008  6/27/2008 11.00
24 23702481 7/15/2005 BOBBY JOE WILLIAMS 1/19/2007  2/16/2007 800.00
25 23502026 6/29/2007 BOBBY JOHNSON 3/14/2008  7/18/2008 3,067.50
26 23502791  6/1/2009 BOBBY JOHNSON 1/1/2010 1/1/2010 450.00
27 23800454 4/26/2007 BOK HEE KIM 12/7/2007 12/7/2007 100.00
28 23602220 4/14/2006 BRAZORIA COUNTY FWSD 1 11/17/2006  6/12/2009 5,429.52
29 23800263  2/5/2007 BROTHERS TOGETHER INC 10/5/2007 11/2/2007 355.00



TCEQ MONTHLY REPORT OF ADMINISTRATIVE PENALTIES
COLLECTION ACCOUNTS LIQUIDATED AS OF MARCH 7, 2011

Attachment 1:Page 4 of 12

TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
30 23702293  8/7/2005 BROWNSVILLE VAL-MARTS LLC 1/20/2006  3/24/2006 713.78
31 23800546 9/21/2007 BRUCE H PAEK 3/14/2008  6/20/2008 598.42
32 23700044 10/2/2001 BURROWS, BOBBY GLEN & TRUJILLO 2/24/2006  4/14/2006 5,200.00
33 23600028 7/23/2001 C & A JEFFREY INC AND JEFFREY, 2/24/2006  9/22/2006 11,981.25
34 23500101 10/14/1997 C & J AUTOSALES 4/8/2005  6/17/2005 250.00
35 23800028  2/5/2007 CATALINA CONTRERAS 12/5/2008  5/29/2009 203.38
36 23702577 6/27/2005 CECIL MEADLIN 4/14/2006  5/12/2006 533.33
37 23502571 8/31/2009 CHALICO CONCRETE MATERIALS INC 5/7/2010  9/24/2010 1,319.34
38 23800063 7/13/2007 CHARLIE PATEL 12/7/2007  8/15/2008 474.79
39 23701794 5/23/2005 CHOICE OIL & DEVELOPMENT INC 12/16/2005  8/18/2006 5,310.31
40 23602169 10/2/2006 CHONGBAI XIA 3/19/2007  6/22/2007 600.00
41 23800449 3/19/2007 CHUN BIRDSONG 11/9/2007 5/9/2008 544.85
42 23701382  7/5/2004 CITY INTERNATIONAL LTD 5/13/2005 10/21/2005 416.00
43 23800147  7/3/2008 CLASSIC CLEANERS 6/5/2009  7/31/2009 102.00
44 23703455 2/28/2009 CLASSIC CONVENIENCE INC 10/2/2009  10/30/2009 1,905.75
45 23703764 2/25/2008 CLAUBAUGH, STEVE 10/2/2009  12/18/2009 480.00
46 23502274 4/14/2008 COASTAL INDUSTRIAL COATINGS IN 4/17/2009  5/15/2009 115.11
47 23500104  2/9/1994 COMET CLEANERS 4/8/2005  6/17/2005 80.29
48 23700062 4/21/2002 COUGAR STOP INC DBA TEXAS CITY 2/25/2005 11/11/2005 3,000.00
49 23800562 9/21/2009 CRESCENT NJK CORPORATION 3/5/2010  4/30/2010 564.00
50 23604755 4/20/2009 DALE RISINGER 10/2/2009 1/1/2010 480.00
51 23701421 2/10/2005 DALLAS TRADING ENTERPRISES INC 8/11/2006  6/29/2007 2,508.00
52 23703452 4/13/2007 DANISH BUSINESS INC DBA POWER 4/2/2010  4/16/2010 216.00
53 23602894 9/21/2006 DDC CONSTRUCTION INC 6/13/2008  6/20/2008 210.00
54 23600284 8/26/1998 DERIDDER, PETER DBA CHALK MOUN 4/15/2005 9/8/2006 2,386.80
55 23501944 5/11/2007 DOLORES VALDEZ 11/9/2007  12/7/2007 220.00
56 23703518  7/3/2008 DON PRESSLY 6/5/2009 11/12/2010 2,330.00
57 23800310 10/6/2008 DOSAN ENTERPRISES INC 3/6/2009  6/19/2009 609.75
58 23601787 7/15/2005 EDWARD NED SMITH JR 1/20/2006 1/5/2007 5,803.63



TCEQ MONTHLY REPORT OF ADMINISTRATIVE PENALTIES
COLLECTION ACCOUNTS LIQUIDATED AS OF MARCH 7, 2011
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TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
59 23704163 1/30/2009 EHAN INC 12/4/2009  12/11/2009 356.00
60 23701626 7/30/2004 EL CHITO INC 8/19/2005 10/27/2006 2,014.03
61 23701513 4/29/2005 ELHAMAD ENTERPRISES INC 11/17/2006 4/6/2007 370.60
62 23700084 11/22/2002 EL-KSIH, KHALIL DBA C&D GROCER 2/25/2005 4/8/2005 1,330.00
63 23700086 7/25/2004 ENVIRO SAVE OIL RECOVERY COMPA 2/25/2005 7/1/2005 1,875.00
64 23703736 1/28/2008 FARAH CHAUDHRY 10/2/2009  5/28/2010 636.16
65 23701406 8/13/2004 FARIDA-AZIZ ENTERPRISES INC 5/13/2005 5/4/2007 884.59
66 23703954 7/21/2008 FARMERSVILLE TEXACO INC 4/17/2009 9/3/2010 960.85
67 23601409 5/24/2004 FELIX FLORES 7/14/2006  7/14/2006 138.69
68 23501546 3/23/2006 FERNANDO MUNOZ JR 9/15/2006  9/14/2007 2,842.50
69 23701569 6/27/2005 FKD ENTERPRISES INC 7/14/2006  9/29/2006 507.00
70 23702447 7/15/2005 FM 78 ENTERPRISES INC 4/20/2007  5/25/2007 570.00
71 23600297  8/7/1998 FORRESTER, GEORGE DBA GEORGE'S 4/15/2005 6/3/2005 712.00
72 23500117 7/14/1998 FRANK'S CUSTOM CENTER 4/8/2005 2/9/2007 401.68
73 23700394 8/31/1998 FRIEND ENTERPRISES, INC. 4/15/2005  6/16/2006 2,448.00
74 23703197 5/28/2006 GARY JAMES 3/19/2007  5/22/2009 2,400.80
75 23700397  5/9/1997 GAYKEN, BLISS MOORE 5/13/2005 7/1/2005 3,100.00
76 23602871 5/25/2007 GEORGE JACKSON 11/9/2007  3/21/2008 322.77
7 23700346 2/17/2003 GEORGE WEST TRUCK STOP INC 5/13/2005 7/6/2007 10,119.36
78 23601354 4/29/2005 GERALD MAYFIELD 10/21/2005 12/30/2005 276.38
79 23600078 12/12/2002 GILLEM, STAN & TRUDY DBA COUNT 2/25/2005  8/31/2007 1,492.41
80 23800301 5/11/2007 GLORIA SALDANA 12/7/2007  9/26/2008 216.51
81 23800288 1/28/2008 HA YOUNG SHIN 12/5/2008 12/12/2008 50.00
82 23800260 7/21/2008 HAB INC 1/20/2009  3/27/2009 310.69
83 23800518 6/29/2007 HENRY HANDY 9/5/2008 1/2/2009 291.16
84 23502833 10/18/2009 HERMENEGILDO BUENO 4/2/2010  2/11/2011 471.18
85 23702915  2/5/2006 HEROES QUICK STOP INC 12/5/2008 1/20/2009 321.65
86 23800034 3/19/2007 HIEP Q LAM DBA CUSTOM CLEANERS 9/7/2007  2/29/2008 1,185.00
87 23700413 9/17/1990 HILL COUNTRY METALS 4/15/2005  8/12/2005 200.00
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COLLECTION ACCOUNTS LIQUIDATED AS OF MARCH 7, 2011
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TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
88 23700127 10/3/2002 HILL, MIKE D DBA MIKE'S COUNTR 2/25/2005  3/11/2005 250.00
89 23600098 3/31/2003 HUBBLE, JIM & HUBBLE, JUDY DBA 2/25/2005  3/18/2005 200.00
90 23800560  4/5/2009 HYON WALK 10/2/2009 7/9/2010 1,291.42
91 23702039 5/23/2005 |1 M A CORPORATION 12/16/2005 10/20/2006 2,671.06
92 23701557 8/30/2004 IKES TEXACO INC 4/14/2006 1/2/2009 383.08
93 23501245 8/30/2004 IMPERIAL MARBLE OF TEXAS INC 10/21/2005 1/13/2006 539.00
94 23701479 7/30/2004 INARA CONVENIENCE INC 4/15/2005 1/6/2006 4,242.00
95 23702536 10/10/2005 INS EMERALD LLC 7/14/2006  7/14/2006 375.00
96 23604651 9/20/2009 JAMES JONES 2/5/2010  2/11/2011 1,649.28
97 23701556 8/28/2004 JANIE G CARRALES 7/15/2005 9/8/2006 1,051.96
98 23604516 5/23/2009 JARROD MEYER 10/2/2009  10/16/2009 300.00
99 23602124 12/15/2005 JATRA INTERNATIONAL INC 11/17/2006 3/2/2007 1,489.25
100 23800041  2/5/2007 JAVIER MORENO DBA COMET DRYCLE 9/7/2007  9/21/2007 176.76
101 23604859 10/4/2009 JEROME GOMER 3/5/2010  5/21/2010 1,200.00
102 23701800 5/23/2005 JIM STRONG 12/16/2005  4/21/2006 1,500.00
103 23704233 3/23/2009 JO PO AND ASSOCIATES INC 9/3/2010 9/3/2010 422.10
104 23603013 8/31/2007 JOE HOPPER 10/2/2009  10/23/2009 100.00
105 23701565 11/10/2004 JOE SHOFNER 4/14/2006 9/8/2006 1,380.00
106 23600319  2/3/1995 JOHNSON, RUSSELL D. 4/15/2005  5/27/2005 100.00
107 23700781 11/2/2003 K R ANDANI CORP 2/25/2005  5/13/2005 2,625.00
108 23700146 8/28/2000 KACY CHEMICAL INC 5/13/2005 11/4/2005 2,400.00
109 23502823 7/20/2009 KANEKA TEXAS CORPORATION 1/1/2010  2/26/2010 4,120.00
110 23701771 10/23/2008 KAS INVESTMENTS LTD 10/2/2009  3/12/2010 1,559.30
111 23800423 10/4/2007 KATY CRYSTAL CLEANERS INC 3/14/2008  9/26/2008 2,133.00
112 23500046 6/12/2003 KHALAF, MOHAMMAD DBA ZOOM AUTO 8/19/2005 9/9/2005 50.00
113 23704063 8/15/2008 KOPECKY LEO 12/4/2009  2/12/2010 525.87
114 23700161 11/2/2002 LA ROSA, RUDOLFO DBA DEL CAMIN 6/17/2005  9/23/2005 592.95
115 23601769 5/11/2007 LAKE LIVINGSTON WATER SUPPLY & 6/13/2008  8/15/2008 105.00
116 23600121 12/12/2002 LAKE RIDGE PROPERTIES INC 2/25/2005 4/1/2005 800.00
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TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
117 23702374  8/7/2005 LAKE WHITNEY DEVELOPMENT CO LL 7/14/2006 9/5/2008 1,727.19
118 23800316 8/31/2007 LAN C BUI 2/8/2008  4/25/2008 200.00
119 23604757 11/27/2009 LARRY ONEILL JR. 5/7/2010  6/11/2010 358.00
120 23700175 8/22/2003 LYSSY, NORBERT DBA LOST MAPLES 7/15/2005  7/15/2005 100.00
121 23601728  2/5/2007 M & M GENERAL CONTRACTORS INC 7/13/2007 2/1/2008 512.50
122 23701719  8/7/2005 M AND Y CORPORATION 7/14/2008 10/31/2008 100.00
123 23602000 8/31/2009 M P RINVESTMENTS LLC 2/5/2010  2/12/2010 405.00
124 23701757 10/25/2004 MANSOOR ALI G CHUNARA 1/20/2006  4/14/2006 216.00
125 23602666 10/19/2006 MARDOCHE ABDELHAK 5/9/2008  6/13/2008 1,040.00
126 23604026  5/3/2009 MARIA BELTRAN 5/7/2010 1/7/2011 243.00
127 23601102 7/15/2005 MARK NASH 1/20/2006  3/30/2007 1,987.44
128 23604752  7/9/2009 MARK VASQUEZ 10/1/2010 10/1/2010 311.55
129 23703757  3/8/2008 MARTHA GALLISON DBA MT HOUSTON TIRE DISP 12/4/2009  8/27/2010 1,403.82
130 23603164 7/13/2007 MCCULLOCH XIU HUI LI 12/7/2007 5/9/2008 500.00
131 23702152 5/23/2005 MICHAEL R SILVERTOOTH 4/14/2006  7/28/2006 1,086.05
132 23703152 12/22/2006 MIGUEL LOZANO 6/13/2008 7/4/2008 258.00
133 23800434  7/3/2008 MIMI HOANG INVESTMENT INC 2/6/2009  2/12/2010 1,567.63
134 23703383 3/19/2007 MK FAMILY LIMITED PARTNERSHIP 5/7/2010  6/25/2010 554.00
135 23702858 12/2/2006 MOGHUL EMPIRE INC 9/7/2007 5/2/2008 3,772.45
136 23600335 2/28/1990 MOORELAND WATER SYSTEM 10/20/2006  4/20/2007 1,095.00
137 23701847 6/25/2009 MVK INC 1/1/2010  12/10/2010 1,000.00
138 23703041 6/29/2007 NAIDE ENTERPRISES INC 5/8/2009 4/9/2010 1,325.85
139 23800424 4/13/2007 NALIKA INC 11/9/2007 8/1/2008 793.01
140 23800020 11/18/2006 NAMMA CORPORATION 7/13/2007 11/2/2007 1,780.34
141 23702056 10/10/2005 NASROLAH KAMALIE 4/14/2006  5/26/2006 222.00
142 23700449  1/9/1998 NAZIR, FAISAL 4/15/2005  8/25/2006 1,751.00
143 23704178 7/29/2009 NEW STAR HOLDINGS LLC 12/4/2009  5/14/2010 4,795.86
144 23700218 8/17/2001 NGUYEN, TUONG H DBA EXPRESS WA 2/25/2005 5/6/2005 1,404.00
145 23704422 10/22/2009 NIDA INC 3/5/2010 9/3/2010 4,224.00
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TCEQ ORDER DATE LAST PAYMENTS
ACCOUNT  ISSUE DATE PLACED PLACED AND
NO. DATE RESPONDENT FORCOLL. FOR COLL. CREDITS
146 23703242 7/14/2006 NNS ENTERPRISES INC 9/5/2008 4/9/2010 1,319.14
147 23702000 4/10/2005 NOEMI SALINAS 9/15/2006  12/11/2009 2,423.92
148 23800241  3/5/2007 NOORAIN INC 2/8/2008  5/16/2008 3,448.27
149 23701798  2/8/2005 NOORANI PETROLEUM INC 4/14/2006  5/26/2006 2,700.00
150 23701999 8/29/2005 NORBERTO REYES 2/24/2006 7/7/2006 1,065.70
151 23703934  5/6/2009 NTA ENTERPRISES INC 11/6/2009 12/4/2009 4,000.00
152 23600341  3/7/1991 OAK RIDGE DAIRY 5/13/2005 9/8/2006 15,150.00
153 23704799  5/9/2010 OLYMPIA C-STORE MANAGEMENT LLC 12/3/2010 1/28/2011 421.90
154 23601258 8/29/2004 OTHAL BRAND SR 2/24/2006 1/5/2007 5,148.95
155 23701811 3/6/2006 PACKARD TIRE SERVICE 11/17/2006 12/1/2006 340.85
156 23703605 9/21/2007 PACKARD TIRE SERVICE 12/5/2008 12/5/2008 101.00
157 23701564 3/11/2005 PADMA CORP DBA STEP N GO 10/21/2005 2/9/2007 399.75
158 23702575 10/24/2005 PALAILLC DBA LONE STAR FOODS 3/14/2008  4/25/2008 276.00
159 23602364 9/21/2006 PAT HORNSBY 9/7/2007  3/28/2008 711.59
160 23601903 10/23/2008 PAT INC DBA ACTION EXCAVATING 6/5/2009 9/4/2009 268.00
161 23604354  3/2/2009 PATETREEN PETTY 10/2/2009  10/23/2009 500.00
162 23701408 4/10/2005 PETRO-CHEMICAL TRANSPORT INC 10/21/2005 12/2/2005 703.50
163 23703139 8/28/2006 PLAIN-O-GAS INC 3/19/2007  5/23/2008 1,387.60
164 23501443  4/4/2006 PRICE CONSTRUCTIONLTD 11/17/2006 12/8/2006 25.00
165 23800326 5/25/2007 PROTEX CARE LP 11/9/2007  4/25/2008 581.44
166 23800182 4/13/2007 QRN ENTERPRISES INC 11/9/2007  11/23/2007 100.00
167 23703111  8/23/2007 QUICK SHOP 2 INC 12/5/2008  3/13/2009 900.00
168 23702008 7/14/2006 R & B SCOBEES MINI MART 3 INC 4/17/2009  7/31/2009 432.74
169 23703446  4/3/2008 R S PARKER CONSTRUCTION LLC 3/5/2010  9/10/2010 1,120.69
170 23702138 4/13/2007 RAMA RAO MUGILI 11/9/2007  3/28/2008 304.50
171 23703305 10/2/2006 RAZEEN ENTERPRISES INC 6/15/2007  6/29/2007 384.00
172 23604372 7/29/2009 RED ROCK WSC 12/4/2009  12/31/2010 655.20
173 23702944 5/25/2007 REDDY ENERGY INC 11/9/2007  11/27/2009 3,060.08
174 23602497  2/5/2007 REDFORD WATER SUPPLY 12/7/2007 1/4/2008 248.62
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175 23604074 7/23/2008 RICKEY MATTERN 12/5/2008 12/5/2008 263.00
176 23800319 9/21/2007 RIFAT JAFFRI 3/14/2008 12/5/2008 652.00
177 23701471 7/22/2006 ROBERT MCADAMS 1/11/2008 1/25/2008 151.50
178 23704352 2/17/2010 ROBERTINA HARO 9/3/2010 10/8/2010 500.00
179 23600178 11/22/2002 RODEN DAIRY INC 6/17/2005  7/15/2005 1,991.00
180 23800095 8/10/2007 RODRIGO SALAS 1/11/2008 5/2/2008 1,196.86
181 23703284 11/18/2006 ROSA RAMON 6/15/2007  9/18/2009 3,747.96
182 23702913 12/15/2005 ROYAL PRICE CORP 9/7/2007 9/7/2007 43.68
183 23700255 5/24/2003 RUBIO, PABLO DBA RUBIO BRO'S M 6/17/2005  6/24/2005 540.00
184 23502762 11/17/2008 SAFETY RAILWAY SERVICE LP 6/5/2009  6/12/2009 4,800.00
185 23701553 3/21/2005 SAHERS INC 12/16/2005  3/19/2007 910.00
186 23703443 2/19/2009 SAIF MALIK ENTERPRISES INC 10/2/2009 2/5/2010 3,197.25
187 23701983 8/20/2005 SAJJAD Z BHAYANI 10/20/2006 8/3/2007 200.00
188 23701970  6/9/2005 SAJJAD Z BHAYANI 10/20/2006 8/3/2007 653.50
189 23701607 8/23/2005 SALIM HUSSAIN 12/5/2008 1/23/2009 733.65
190 23604225 10/6/2008 SALVADOR G GONZALEZ DBA GONZAL 9/3/2010 10/8/2010 160.00
191 23702760 1/26/2006 SAMUEL CONSULTING INC 12/15/2006 1/19/2007 1,002.50
192 23800555 7/21/2008 SANTIAGO GUZMAN 1/20/2009  2/26/2010 203.50
193 23600976 1/30/2004 SCHOUTEN DENNIS & SCHOUTEN COR 5/13/2005 10/7/2005 9,035.00
194 23501106 2/19/2007 SCOTT HEWITT BROILER FARM 9/7/2007  4/24/2009 5,256.25
195 23800544 12/30/2008 SEONG D ROH 6/5/2009 1/29/2010 1,185.00
196 23701426 8/10/2007 SHEIKH TAYYAB M 6/17/2005  4/28/2006 2,412.00
197 23601805 5/23/2005 SHIRLEY CREEK MARINA INC 1/20/2006  12/21/2007 1,818.46
198 23704214 2/22/2009 SHREEDHAR CORPORATION INC 5/7/2010 5/7/2010 625.00
199 23601588 7/15/2005 SILAS CLARK 1/20/2006  11/24/2006 1,436.92
200 23702302 10/19/2006 SILVA HECTOR AND PETRA 2/6/2009 8/7/2009 1,028.00
201 23704144  7/5/2009 SILVESTER AND MARTHA MARTINEZ 12/4/2009 1/15/2010 210.00
202 23704407 12/3/2009 SINDLO INC 5/7/2010 8/6/2010 2,884.00
203 23703898  3/5/2008 STEVE WILLIAMS 1/1/2010 1/1/2010 249.00
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204 23500140 10/13/1993 STEVES & SONS BG0214F 10/21/2005  3/31/2006 3,000.00
205 23800259 3/19/2007 SUKYI 9/7/2007  4/17/2009 1,514.00
206 23800335  2/8/2008 SUMMIT CLEANERS 12/5/2008  2/27/2009 672.66
207 23601431 9/13/2004 SUPERIOR MANUFACTURED HOMES 1/20/2006  2/24/2006 65.00
208 23800111  4/13/2007 TAEKYU KIM 2/8/2008  5/16/2008 402.00
209 23701895 4/27/2005 TAING MENG T 12/16/2005 2/3/2006 481.90
210 23604241 11/6/2008 TERRY JAMES 10/2/2009  2/26/2010 102.00
211 23700489 7/28/1997 TEXAS GROCERIES, INC. 6/17/2005  7/22/2005 1,660.00
212 23703289 8/28/2006 TEXAS MALIK ENTERPRISES 6/15/2007 10/5/2007 3,5675.71
213 23601843  8/7/2005 TIMOTHY BAILEY 1/20/2006 1/5/2007 1,078.35
214 23503045 8/31/2009 TOMAS PEREZ 3/5/2010 5/7/2010 330.00
215 23704387 4/20/2009 TOP NEW WAVE INC 5/7/2010  7/16/2010 795.75
216 23702265 11/19/2007 TRANG DAI NGUYEN & TUNG AN PHA 12/5/2008 11/6/2009 401.50
217 23702919  8/7/2005 TRIANGLE BUSINESS INC 1/20/2006  11/14/2008 6,683.32
218 23601926 4/14/2006 TRUMAN LOVING 9/15/2006  11/24/2006 753.75
219 23701316  8/13/2004 TRY TRANSPORTATION INC 6/17/2005 9/2/2005 400.00
220 23800388  2/5/2007 TUAN TRAN 4/11/2008 10/31/2008 158.62
221 23500080 5/19/1999 TURCIOS, REINALDO DBA RAMBO Tl 6/17/2005  8/25/2006 1,348.56
222 23703576 4/13/2007 TXG PROPERTIES OF TEXAS LLC 11/9/2007 1/4/2008 1,500.00
223 23602345  8/7/2005 UNIVERSAL DEMOLISHING & RECYCL 12/5/2008  5/29/2009 997.86
224 23701716 8/28/2004 UPPAL BROS INC 5/13/2005  7/22/2005 4,238.00
225 23701644  4/5/2004 UPPAL BROS INC 8/19/2005 11/3/2006 2,080.00
226 23700497 7/16/1991 VALLEY SOLVENTS & CHEMICALS 5/13/2005  6/10/2005 3,050.00
227 23702338 12/15/2005 VALLEY VIEW STORE 2/24/2006 5/5/2006 800.00
228 23604680 8/23/2009 VALUE FAMILY PROPERTIES DENTON 7/2/2010 10/22/2010 4,520.00
229 23800185 4/26/2007 VAN TRAN 2/8/2008  3/28/2008 316.00
230 23800112 1/26/2007 VELIA MARTINEZ 11/9/2007 6/6/2008 107.65
231 23500148 1/15/1993 VENTURE GROUP, THE 7/15/2005  2/17/2006 3,980.74
232 23703772  7/9/2009 VICTOR LOPEZ 2/4/2011 2/11/2011 100.00
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233 23700315  7/3/2003 WAGGON-CELLERS SOUTH AMERICA L 2/25/2005 4/1/2005 500.00
234 23702643 8/29/2005 WALID AK HUSEIN DBA MCCLAINS 8/11/2006  9/15/2006 140.00
235 23600235 7/26/1999 WATER VALLEY WATER CO-OP 2/25/2005 4/1/2005 2,000.00
236 23600369  1/7/2002 WATER VALLEY WATER CO-OP 4/15/2005  5/13/2005 510.00
237 23604346 6/18/2010 WILLIAM CROUCH 12/3/2010 12/17/2010 100.00
238 23603428  3/8/2008 WILLIAM VELDHUIZEN 8/8/2008 10/24/2008 600.00
239 23702419 11/12/2008 YAMAN INC 4/17/2009  8/14/2009 3,258.15
240 23703326  2/5/2007 ZSA INVESTMENT INC 9/7/2007  2/26/2010 2,775.62
241 23800311 4/26/2007 ZUCKER ENTERPRISES INC 9/5/2008  9/19/2008 100.50
242 23604037  6/5/2008 ZULEJKIC, DAVID 1/20/2009  3/20/2009 963.13
243 23702465 8/20/2005 ZULFIGAR ALI MEHAR 7/14/2006  7/28/2006 600.00
244 23703578  2/8/2008 ZULFIQAR ALI 7/14/2008  4/24/2009 1,029.33

$ 346,554.21
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REASONS FOR RETURN

ORDER ISSUE
DATE

REFERRED TO AGI/LITIG.

PAYMENT PLAN SET UP

BANKRUPCTY

UNCOLLECTIBLE

NO. ORDERS AMOUNT

NO. ORDERS AMOUNT

NO. ORDERS AMOUNT

NO. ORDERS AMOUNT

PRIOR TO 2004

2004 - 2007

2008

2009

2010

TOTALS

26 $229,907 3 $21,743 1 $5,000 453 $1,470,998
38 245,758 4 5,253 4 3,746 281 502,556
10 28,787 3 3,098 1 163 86 142,494
21 46,478 1 3,150 3 10,250 32 67,748
5 9,490 2 2,023 0 0 4 9,752
100 $560,420 13 $35,267 9  $19,159 856 $2,193,548
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