
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
CUSTOMER SERVICE INSPECTOR PROGRAM 

List of TCEQ approved renewal courses for the CSI License 
   (Also renewable by examination 60 days before expiration date) 
 
1) Backflow Prevention Assembly Tester - 40 hours  
(Equals 12 hours toward CSI license renewal - a minimum of 32 hours must be completed to 
receive the 12 hour renewal credit); TCEQ course code 1200 (was # 0050) 
Training Providers: see approved BPAT provider list 
 
2) Customer Service Inspections - hours vary by provider; TCEQ course code 0173 
Training Providers: see approved CSI provider list 
 
3) Introduction to Backflow Prevention/Cross Connection Control - 8 hours;  
TCEQ course code 0840 Provider Website: www.bacflounlimited.com  
 
4) Backflow Prevention & Cross-Connection Control Program Development - 8 hours 
TCEQ course code 0841; Training Provider: Bac-Flo Unlimited - courses in San Antonio and 
throughout the state.  Contact Fred Baird at 210-698-0411 or 800-638-6232 or  
Website; www.bacflounlimited.com 
 
5) Potable Water and Recycled Water Separation Testing and Maintenance-8 hours 
TCEQ course 0376:  Training Provider: Bac-Flow Unlimited - courses in San Antonio and 
throughout the state.  Contact Fred Baird at 210-698-0411 or 800-638-0232 or  
Website:  www.bacflounlimited.com 
 
6) American Backflow Prevention Association (ABPA) 
Conferences, Seminars, Local Chapter meetings; (Renewal hours will be approved depending on 
the topics covered);   Contact Shane Dillard at 979-846-7606 or shaneo1@aol.com 
 
7) Backflow Awareness - 10 hours (CORRESPONDENCE COURSE) TCEQ course code 
0935http://www.tlch2o.com  
Training Provider:  Technical Learning College, PO Box 420, Payson AZ 85547 
Phone (928) 468-0665 or (866) 557-1746;   Website: www.tlch2o.com 
 
8) Water Supply Protection Specialist - 10 or 16 hours 
TCEQ course code 0501 (Submit copy of certificate with application) 
Training Providers:  TEEX (800)824-7303  Website www.teex.com/eu 
Flow-rite Training Course Scheduling: (800) 639-9196 
 
9) Cross-Connection Control - 10 hours (TECQ course code 0043) 
Cross-Connection Control Refresher - Module I - 8 hours (TCEQ course code 1194) 
Cross-Connection Control Refresher - Module II - 8 hours (TECQ course code 11950) 
Training Provider: Texas Water Utilities Association - course around the state  
(512) 459-3124 or (888) 367-8982 Website: www.twua.org 
 
10) Developing a Cross-Connection Control Program - 6 hours 
TCEQ course code 1142.  This seminar is only offered once a year in May. Information available in 
January, 2005.  Training Provider: Construction Research Center, University of Texas at 
Arlington.  (817) 272-3701  Website: http://crc.uta.edu  
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11) Identification & Prevention of Cross-Connections - 8 hours; TCEQ course code 1178 
Training Providers:   

• Texas Rural Water Association - (512) 472-8591, www.trwa.org         
• City of Irving (972) 721-2249, ballen@cityofirving.org 
• Environmental Services (361) 790-1160 
• Rago Training (281) 253-7608, ragotraining@aol.com 

  
12) Backflow Prevention- 8 hours (TCEQ course code 0745) 
Training Provider: Sundance Irrigation Training, Jerry Lewis (800) 828-9275 
 Website: www.irrigationtraining.com 
 
13)  Principles of Rules and Regulations for Backflow Prevention Assembly Testers-8 hours 
TCEQ course code 0985; Training Provider:  TEEX  (800)723-3811www.teex.org/www 
 
14) BPAT Troubleshooting and Cross-Connection Control - 8 hours of 16 hour course TCEQ 
course code 1199:  Training Provider:  Viking II Phone (888) 883-3159  
FAX: (505) 883-3218 Albuquerque NM Website: www.viking2.com  
mailto:hagar@viking2.com 
 
15) Confined Space Awareness- 8 hours TCEQ course code 0231.  Metroplex Training Center:  
(817) 571-4574.   Helg@backflow-parts.com 
 
16) Confined Space Awareness- 8 hours TCEQ course code 0231.  Flow-Rite Training 
 (800) 639-9196. www.flow-ritetraining.com 
 
 17) Confined Space Awareness - 8 hours TCEQ course code 0369 Texas Municipal League/IRP 
Website: www.tmlirp.org  (Department-Loss Prevention) 
NOTE: Training available to TML MEMBERS ONLY 
 
18) Cross-Connection and Backflow Prevention Devices - 4 hours (TCEQ course code 1198) 
Training Provider:  Water Educational Training Services, Jeffrey Knight at (800) 692-4100. 
 
19) Cross-Connection Control & Customer Service Inspections-24 hours  
Training Provider:  Jerry Lovelady, Rincon WSC (361)528-3969 
 
20) Underground Facility Damage Prevention - 1 hour (TCEQ course code 1183) 
Training Provider: Texas Excavation Safety System (TESS) - sessions around the state 
Contact Erika Hernandez at (877) 280-8636      Website:  www.digtess.org 
 
21)  BPAT Backflow Awareness - 8 hours of 16 hour course (TCEQ course code 1193)  
Training Provider: Construction Education Foundation, Inc.; Contact Jonna Noble (972) 574-5200  
Website: www.ntcef.org 
  
22) Proline Publications courses (each is a CORRESPONDENCE COURSE) 
Backflow Prevention - 4 hours (TCEQ course code 1214) 
Cross Connection Control - 8 hours (TCEQ course code 1241) 
CSI OSHA Standards - 8 hours (TCEQ course code 1249)  
Training Provider: Proline Publications; Contact George Boothe (210) 872-2642 
Website: www.pro-linepublications.com 
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23) 8-Hour Hydraulics & CCC Basics (CORRESPONDENCE COURSE) – 8 hours (TCEQ course 
code 1240) 
Training Provider:  Technical Learning College; Contact Melissa Durbin (866) 557-1746  
Website: http://www.abctlc.com 
 
24) Confined Space Awareness (ONLINE COURSE) - 2 Hours (TCEQ course code 0578) 
Training Provider:  TEEX  (800) 824-7303 
Website www.teex.com/eu 
 
25) Backflow Prevention Assembly Testers Practical Skills and Continuing Education for 
Licensing - 12 Hours (TCEQ course code 1205)  
Training Provider:  TEEX  (800) 824-7303 
Website www.teex.com/eu 
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