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Protecting Texas by Reducing and Preventing Pollution

2011 Job Task Analysis Survey
Groundwater Treatment and Distribution

To update a job analysis of your profession, the Texas Commission on Environment Quality
(TCEQ) is requesting the participation of all licensed operators performing ground water
treatment or operating distribution systems, including operators performing
treatment of groundwater under the influence of surface water. A critical part of the
job analysis is an online survey of operators. The TCEQ plans to use job analysis results to assess
if changes are needed to the operator licensing program including licensing requirements,
examinations, and training.

Important survey information:
1. Survey is available online throughout April beginning April 1, 2011.

2. Operators can access the survey at the following site:
http://GW-DISTSURVEY.questionpro.com

3. Tologin to the survey you need a unique key.

4. The unique key or password is your nine character license number
(e.x. WDO0001234).
Note: If you have a class D or A water operator license, be sure to use WO (alpha
characters) with 7 numbers following the two alpha characters.

5. Operators can earn 2 hours of training credit toward renewal of their license(s)
by successfully completing the survey.

Texas State University (TSU) at San Marcos is the TCEQ contractor responsible for collecting
and analyzing the job survey responses. Your responses are confidential and individual
responses will not be identified. If you have questions or problems, please contact John
Fenoglio with TSU by email at synergysolutionsinc@yahoo.com or by phone at (512) 415-
6801.

Thank you for your participation.

Linda Saladino, Training Specialist
TCEQ Occupational Licensing
Permitting & Registration Support Division
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