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Using TCEQ ePay to Pay Licensing Application Fees 
 

Process Using a Credit Card 

• Log-in the TCEQ ePay website 

 

Figure 1 

• Go to Option 3: View List of Fees by Media, and select “OTHER”. 

 

Figure 2 

• Go to the middle of the page under Occupational Licensing – Application and select the type of 
application you are paying for. 

http://www.tceq.texas.gov/goto/epay
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Figure 3 

• The next page is for Customer Information.  This is the name and address of the applicant 
applying for the license.  Click Ok to be taken to the Shopping Cart. 

 

Figure 4 

• Once you are on the page for the Shopping Cart, you can review your application fee and Select 
More Fees if you are paying for more than one applicant.  If you chose to add another 
applicant, continue to Step 6 by clicking the Select More Fees button.  If you are only paying for 
one applicant, continue with Step 8. 
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Figure 5 

• Repeat step 3 and go to the middle of the page under Occupational Licensing – Application and 
select the type of application for the second applicant. 

 

Figure 6 

Figure 7 

• The next page is for Customer Information.  This is the name and address of the 2nd applicant 
applying for the license.  Click Ok to be taken to the Shopping Cart. 
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Figure 8 

• You will now see both application fees you are going to pay for with ePay.  Click the Check Out 
button. 

 

Figure 9 

• The next screen is the Payment Contact Information screen.  This is the information of the 
individual or company paying the fees.  All fields are required on this page. 
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Figure 10 

• This page is the Payment Confirmation page.  Review the Payment information and click the 
Make Payment button when you are ready to proceed to the payment engine. 

 

Figure 11 

• As the system transfers you to the Payment Process screen, you may see an hour glass like the 
one below. 
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Figure 12 

• The Payment Process screen will display your total order amount under Transaction Summary. 

 

Figure 13 

• Scroll down and complete the Customer Billing Information and the Credit Card Information 
fields.  Complete all required fields denoted by an asterisk (*).  Click Continue at the bottom of 
the screen. 
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Figure 14 

• Review your information and enter the Verification Code at the bottom of the page.  Click Make 
Payment. 

 

Figure 15 

• After entering the Verification Code, you may see the “Transaction Processing” message for a 
few seconds. 



Page 8 of 11 
 

 

Figure 16 

• Once the transaction has been processed, you will be sent back to a Transaction Information 
screen that contains a summary of your transaction, payment contact information, and the 
voucher numbers for the applicants you paid for in the transaction.  If you click on each 
voucher number, you will be taken to the voucher screen below.  

 

Figure 17 

• Print this screen for your records and to bring to the exam as proof of payment. 

• Voucher screen from example above for Voucher number 6817. 
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Figure 18 

• Voucher screen from example above for Voucher number 6818. 

 

Figure 19 

Process Using ACH (Electronic Funds Transfer) 

• Steps 1-12 are the same as above 
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• At Step 13, you will complete the Customer Billing Information as above, but will enter the 
ACH information instead of credit card information.  Complete all required fields denoted by 
an asterisk (*).  Click Continue at the bottom of the screen.  

 

Figure 20 

• You will once again see a verification screen.  Confirm that the information is correct, enter the 
verification code, and click the Make Payment button. 

 

Figure 21 

• The Transaction Information screen that contains a summary of your transaction, payment 
contact information, and the voucher numbers for the applicants you paid for in the 
transaction. 
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Figure 22 

• Print this screen for your records and to bring to the exam as proof of payment. 
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