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    UTILITY PROFILE & WATER CONSERVATION PLAN REQUIREMENTS

FOR MUNICIPAL WATER USE BY PUBLIC WATER SUPPLIERS
This form is provided to assist entities in water conservation plan development for municipal water use by a retail public water supplier.  Information from this form should be included within a water conservation plan for municipal use.  If you need assistance in completing this form or in developing your plan, please contact the conservation staff of the Resource Protection Team in the Water Supply Division at (512) 239-4691.

	Name of Entity:
	

	Address & Zip:
	

	Telephone Number:
	(            )
	Fax: (         )

	Form Completed By:
	

	Title:

	

	Signature

	
	Date:

	Name and Phone Number of Person/Department responsible for implementing a

water conservation program:______________________________________________________     


	
UTILITY PROFILE


I.
POPULATION AND CUSTOMER DATA

A.
Population and Service Area Data

1.
Attach a copy of your service-area map and, if applicable, a copy of your Certificate of Convenience and Necessity (CCN).

2.
Service area size (square miles):
                                                           




3.
Current population of service area:
    __________________________       
4.
Current population served:

a.  water
                                            



b.  wastewater
 _____________________                                           
5.       
Population served by water utility  
6.
Projected population for 

for the previous five years:


service area in the following decades:

Year

Population


Year

Population

________
_________


2010

_________

________
_________


2020

_________

________
_________


2030

_________  

________
_________


2040

_________ 

________
_________


2050

_________ 

7.      List source/method for the calculation of current and projected population:

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

B.
Active Connections
1.
Current number of active connections.  Check whether multi-family service is counted as Residential _____ or Commercial _____

Treated water users:               Metered

Not-metered
Total
Residential


________ 
    
__________
______

                    
Commercial


________ 
    
__________
______

Industrial


________ 
    
__________
______

Other



________ 
    
__________
______

2.
List the net number of new connections per year for most recent three years:

Year                              _________        ________          ________

            Residential                    _________        ________          ________

Commercial
 
   _________        ________          ________          

Industrial

   _________        ________          ________









Other                             _________
     ________          ________

C. 
High Volume Customers
List annual water use for the five highest volume customers

(indicate if treated or raw water delivery)            

       
     
Customer   

Use (1,000gal./yr.)
Treated/Raw Water

(1)
_______________
_______________    
_________________    

(2)
_______________
_______________    
_________________    

(3)
_______________
_______________    
_________________    

(4)
_______________
_______________    
_________________    

(5)
_______________
_______________    
_________________    

II.
WATER USE DATA FOR SERVICE AREA

A.
Water Accounting Data


1.
Amount of water use for previous five years (in 1,000 gal.):

Please indicate:  
Diverted Water                                                   
  
  
Treated Water                                                     
Year

_________     _________     _________     _________     _________  

January
_________     _________     _________     _________     _________    

February
_________     _________     _________     _________     _________   

March

_________     _________     _________     _________     _________  

April

_________     _________     _________     _________     _________ 

May

_________     _________     _________     _________     _________ 

June

_________     _________     _________     _________     _________ 
July

_________     _________     _________     _________     _________ 
August

_________     _________     _________     _________     _________ 
September
_________     _________     _________     _________     _________ 
October
_________     _________     _________     _________     _________ 
November
_________     _________     _________     _________     _________
December
_________     _________     _________     _________     _________ 
Total   
_________     _________     _________     _________     _________            

Indicate how the above figures were determined (e.g., from a master meter located at the point of a diversion from the source or located at a point where raw water enters the treatment plant, or from water sales).

_____________________________________________________________________________

_____________________________________________________________________________

____________________________________________________________________________

2.
Amount of water (in 1,000 gallons) delivered (sold) as recorded by the following account types for the past five years.

Year
Residential      Commercial
Industrial
Wholesale
Other     Total Sold
____ 
________        _________     _________

________
_____     ________

____ 
________        _________     _________

________
_____
   ________

____ 
________        _________     _________

________
_____     ________

____    ________        _________     _________

________
_____     ________

____ 
________        _________     _________

________
_____     ________

3.
List previous five years records for water loss (the difference between water diverted (or treated) and water delivered (or sold))
Year
Amount (gal.)

%


_____
______________
_____



_____
______________
_____



_____
______________
_____



_____
______________
_____



_____
______________
_____

4.
Municipal water use for previous five years:

Year
Population
Total Water Diverted or 

Pumped for Treatment (1,000 gal.)

        
                 
____________________                                  
        
                 
____________________                                  
        
                 
____________________                                  
        
                 
____________________                                  
        
                 
____________________                                
B.
Projected Water Demands
If applicable, attach projected water supply demands for the next ten years using information such as population trends, historical water use, and economic growth in the service area over the next ten years and any additional water supply requirement from such growth.
III.
WATER SUPPLY SYSTEM DATA

A.
Water Supply Sources
List all current water supply sources and the amounts authorized with each:

Source


Amount Authorized 

Surface Water:    _______________________________
_____________ acre-feet

Groundwater:     _______________________________
_____________ acre-feet

Contracts:           _______________________________
_____________ acre-feet

Other:

    _______________________________
_____________ acre-feet

B.
Treatment and Distribution System
1.
Design daily capacity of system: _______________   MGD



2.
Storage Capacity: Elevated ________  MGD, Ground _______  MGD

3.
If surface water, do you recycle filter backwash to the head of the plant?

            
           Yes ______ No ______.  If yes, approximately  ________ MGD.

4.
Please attach a description of the water system.  Include the number of treatment plants, wells, and storage tanks.  If possible, include a sketch of the system layout.

IV.
WASTEWATER SYSTEM DATA

A.
Wastewater System Data
1.
Design capacity of wastewater treatment plant(s): ___________ MGD

 

2.
Is treated effluent used for irrigation on-site _____, off-site _____, plant 



washdown _____, or chlorination/dechlorination ______?

            
        
If yes, approximately ________  gallons per month.


3.
Briefly describe the wastewater system(s) of the area serviced by the water 
utility.  Describe how treated wastewater is disposed of.  Where applicable, 
identify treatment plant(s) with the TCEQ name and number, the operator, 
owner, and, if wastewater is discharged, the receiving stream.  If possible, 
attach a sketch or map which locates the plant(s) and discharge points or 
disposal sites.

B.
Wastewater Data for Service Area
1.
Percent of water service area served by wastewater system:
             %

2.
Monthly volume treated for previous three years (in 1,000 gallons):                                    

Year

_______________     _______________     _______________         

January
_______________     _______________     _______________    

February
_______________     _______________     _______________        

March

_______________     _______________     _______________      

April

_______________     _______________     _______________

May

_______________     _______________     _______________

June

_______________     _______________     _______________

July

_______________     _______________     _______________

August

_______________     _______________     _______________

September
_______________     _______________     _______________

October
_______________     _______________     _______________

November
_______________     _______________     _______________

December
_______________     _______________     _______________

Total 

_______________     _______________     _______________   

	REQUIREMENTS FOR WATER CONSERVATION

PLANS FOR MUNICIPAL WATER USE BY

PUBLIC WATER SUPPLIERS


In addition to the utility profile, a water conservation plan for municipal use by a public water supplier must include, at minimum, additional information as required by Title 30, Texas Administrative Code, (288.2.  Note: If the water conservation plan does not provide information for each requirement, an explanation must be included as to why the requirement is not applicable.
Specific, Quantified 5 & 10-Year Targets 

The water conservation plan must include specific, quantified five-year and ten-year targets for water savings to include goals for water loss programs and goals for municipal use in gallons per capita per day (see Appendix A).  Note that the goals established by a public water supplier under this subparagraph are not enforceable.

Metering Devices
The water conservation plan must include a statement about the water supplier(s metering device(s), within an accuracy of plus or minus 5.0% in order to measure and account for the amount of water diverted from the source of supply.

Universal Metering
The water conservation plan must include and a program for universal metering of both customer and public uses of water, for meter testing and repair, and for periodic meter replacement.

Unaccounted-For Water Use
The water conservation plan must include measures to determine and control unaccounted-for uses of water (for example, periodic visual inspections along distribution lines; annual or monthly audit of the water system to determine illegal connections; abandoned services; etc.).

Continuing Public Education & Information
The water conservation plan must include a description of the program of continuing public education and information regarding water conservation by the water supplier.

Non-Promotional Water Rate Structure
The water supplier must have a water rate structure which is not "promotional," i.e., a rate structure which is cost-based and which does not encourage the excessive use of water.  This rate structure must be listed in the water conservation plan. 

Reservoir Systems Operations Plan
The water conservation plan must include a reservoir systems operations plan, if applicable, providing for the coordinated operation of reservoirs owned by the applicant within a common watershed or river basin in order to optimize available water supplies.

Enforcement Procedure & Plan Adoption
The water conservation plan must include a means of implementation and enforcement which shall be evidenced by 1) a copy of the ordinance, resolution, or tariff indicating official adoption of the water conservation plan by the water supplier; and 2)  a description of the authority by which the water supplier will implement and enforce the conservation plan.

Coordination with the Regional Water Planning Group(s)
The water conservation plan must include documentation of coordination with the regional water planning group(s) for the service area of the public water supplier in order to ensure consistency with the appropriate approved regional water plans.  

Example statement to be included within the water conservation plan: 

The service area of the _____________ (name of water supplier) is located within the ___________ (name of regional water planning area or areas) and ___________ (name of water supplier) has provided a copy of this water conservation plan to the ____________ (name of regional water planning group or groups).  
Additional Requirements:

required of suppliers serving population of 5,000 or more or a projected population of 5,000 or more within ten years)  
1.
Program for Leak Detection, Repair, and Water Loss Accounting 

The plan must include a description of the program of leak detection, repair, and water loss accounting for the water transmission, delivery, and distribution system in order to control unaccounted‑for uses of water.

2.
Record Management System
The plan must include a record management system to record water pumped, water deliveries, water sales, and water losses which allows for the desegregation of water sales and uses into the following user classes (residential; commercial; public and institutional; and industrial.

Plan Review and Update
Beginning May 1, 2005, a public water supplier for municipal use shall review and update its water conservation plan, as appropriate, based on an assessment of previous five-year and ten-year targets and any other new or updated information.  The public water supplier for municipal use shall review and update the next revision of its water conservation plan not later than May 1, 2009, and every five years after that date to coincide with the regional water planning group.  The revised plan must also include an implementation report.
Best Management Practices Guide

On November 2004, the Texas Water Development Board(s (TWDB) Report 362 was completed by the Water Conservation Implementation Task Force. Report 362 is the Water Conservation Best Management Practices (BMP) Guide. The BMP Guide is a voluntary list of management practices that water users may implement in addition to the required components of Title 30, Texas Administrative Code, Chapter 288. The BMP Guide is available on the TWDB's website at the link below or by calling (512) 463-7847. 

http://www.twdb.state.tx.us/assistance/conservation/TaskForceDocs/WCITFBMPGuide.pdf

Appendix A
 Definitions of Commonly Used Terms
Conservation ( Those practices, techniques, and technologies that reduce the consumption of water, reduce the loss or waste of water, improve the efficiency in the use of water, or increase the recycling and reuse of water so that a water supply is made available for future or alternative uses.

Industrial use ( The use of water in processes designed to convert materials of a lower order of value into forms having greater usability and commercial value, commercial fish production, and the development of power by means other than hydroelectric, but does not include agricultural use.

Irrigation ( The agricultural use of water for the irrigation of crops, trees, and pastureland, including, but not limited to, golf courses and parks which do not receive water through a municipal distribution system.

Municipal per capita water use ( The sum total of water diverted into a water supply system for residential, commercial, and public and institutional uses divided by actual population served.

Municipal use ( The use of potable water within or outside a municipality and its environs whether supplied by a person, privately owned utility, political subdivision, or other entity as well as the use of sewage effluent for certain purposes, including the use of treated water for domestic purposes, fighting fires, sprinkling streets, flushing sewers and drains, watering parks and parkways, and recreational purposes, including public and private swimming pools, the use of potable water in industrial and commercial enterprises supplied by a municipal distribution system without special construction to meet its demands, and for the watering of lawns and family gardens.

Municipal use in gallons per capita per day ( The total average daily amount of water diverted or pumped for treatment for potable use by a public water supply system.  The calculation is made by dividing the water diverted or pumped for treatment for potable use by population served.  Indirect reuse volumes shall be credited against total diversion volumes for the purpose of calculating gallons per capita per day for targets and goals.

Pollution ( The alteration of the physical, thermal, chemical, or biological quality of, or the contamination of, any water in the state that renders the water harmful, detrimental, or injurious to humans, animal life, vegetation, or property, or to the public health, safety, or welfare, or impairs the usefulness or the public enjoyment of the water for any lawful or reasonable purpose.

Public water supplier ( An individual or entity that supplies water to the public for human consumption.

Regional water planning group ( A group established by the Texas Water Development Board to prepare a regional water plan under Texas Water Code, (16.053.

Retail public water supplier ( An individual or entity that for compensation supplies water to the

public for human consumption.  The term does not include an individual or entity that supplies water to itself or its employees or tenants when that water is not resold to or used by others.

Reuse ( The authorized use for one or more beneficial purposes of use of water that remains unconsumed after the water is used for the original purpose of use and before that water is either disposed of or discharged or otherwise allowed to flow into a watercourse, lake, or other body of state-owned water.

Water conservation plan ( A strategy or combination of strategies for reducing the volume of water withdrawn from a water supply source, for reducing the loss or waste of water, for maintaining or improving the efficiency in the use of water, for increasing the recycling and reuse of water, and for preventing the pollution of water.  A water conservation plan may be a separate document identified as such or may be contained within another water management document(s).

Water loss - The difference between water diverted or treated and water delivered (sold). Water loss can result from:

        
1. inaccurate or incomplete record keeping;

           
2. meter error;

           
3. unmetered uses such as firefighting, line flushing, and water for public buildings and          water treatment plants;

           
4. leaks; and

           
5. water theft and unauthorized use.

Wholesale public water supplier ( An individual or entity that for compensation supplies water to another for resale to the public for human consumption.  The term does not include an individual or entity that supplies water to itself or its employees or tenants as an incident of that employee service or tenancy when that water is not resold to or used by others, or an individual or entity that conveys water to another individual or entity, but does not own the right to the water which is conveyed, whether or not for a delivery fee.

If you have any questions on how to fill out this form or about the ____________________________ program, please contact us at 512/239-_______.

Individuals are entitled to request and review their personal information that the agency gathers on its forms.  They may also have any errors in their information corrected.  To review such information, contact us at 512-239-3282.
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