
Texas Commission on Environmental Quality 

Drinking Water Advisory Work Group 

January 22, 2013, Building E201S 

9:00 am 
 

AGENDA 
 
9:00 – 9:30 Welcome and Introductions Bob Patton 

     

Invite Letter Attached 
 
TCEQ Staff Updates: See Attached 
 
Occupational Licensing Updates Meagan Warncke 

 
Small Business Environmental Assistance (SBEA) Joy Schultz 

 
Utilities & Districts Updates  Tammy Benter 

 
Plan and Technical Review Updates Ada Lichaa 
- Technical Review and Oversight Team Joel Klumpp 

Marlo Berg 
Field Operations Program Support Section 
Office of Compliance and Enforcement June Ella Martinez 

(See records required to be available at the time of a PWS investigation attachment) 

Public Drinking Water Updates Bob Patton 
- Drinking Water Protection Team John Schildwachter 
- Drinking Water Quality Team Gary Chauvin 

 
 

9:30 – 11:00 Advisory Workgroup Discussion Topics 
 Hire a Vet Program Julie Hankinson 

(See Attached Presentation)        EPA Region 6 

 TWICC Update & Community Resource Group (CRG) Elston Johnson 
 (See Attachment)                                                            Mark Pearson CRG 

 TCEQ Enforcement Initiation Criteria (EIC), Revisions Sandy Van Cleave 
(See Attached Presentation)                  

 
11:00 – 11:15 Other Issues or Announcements from Stakeholders 
11:15 – 12:00 Laboratory Stakeholder Group Discussion 

 
 Available by Web cast by clicking on “Advisory, Stakeholder Group and Special Meetings the 

time of the meeting. 
 

 For questions or comments during the time of the meeting please send an email to: 
mike.howell@tceq.texas.gov 

 
 DWAWG@tceq.texas.gov is available to suggest topics or comments by 

E-mail. 
 

12:00 Adjourn 
 

 Next DWAWG Meeting: April 23, 2013 

http://www.texasadmin.com/cgi-bin/tnrcc.cgi
mailto:mike.howell@tceq.texas.gov
mailto:DWAWG@tceq.texas.gov




P.O. Box 13087 ●Austin, Texas 78711-3087 ● 512-239-1000 ●Internet address: www.tceq.state.tx.us 


 


Bryan W. Shaw, Ph.D., Chairman 
Toby Baker, Commissioner 
Carlos Rubinstein, Commissioner 
Zak Covar, Executive Director 
 


  TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 


 
 
TO:   


                                                      January 14, 2013 
 
Drinking Water Advisory Work Group 
 


   


 
FROM: 


 
Bob Patton, Jr., Section Manager 
Public Drinking Water Section 
Water Supply Division 
Office of Water 
 


SUBJECT: Notice of Drinking Water Advisory Work Group Meeting 
             
The next Drinking Water Advisory Work Group meeting will be held: 


 
Tuesday, January 22, 2013 
9:00 a.m. - 12:00 noon 
TCEQ Campus, 12015 Park 35 Circle 
Building E, Room 201S  
Austin, Texas 78753 


 
This meeting will available by webcast at the following website: 
                                             Available by Web cast [texasadmin.com] 
 
The advisory workgroup meeting will provide routine updates on Public Drinking Water 
rules and program initiative updates. Members of the advisory workgroup will be given 
time to discuss any other issues as well as any upcoming training/conference 
opportunities. The following email address will be available for questions or comments 
during the time of the meeting:  Mike.Howell@tceq.texas.gov  
 
Should you have any topics or questions you wish to address, please contact me at 512-239-
2277 or e-mail: Bob.Patton@tceq.texas.gov.     


 
Sincerely,  


 
Bob Patton, Jr., Section Manager 
Public Drinking Water Section 
Water Supply Division 


 
BP/drt/av 


 



http://www.texasadmin.com/cgi-bin/tnrcc.cgi

mailto:Mike.Howell@tceq.texas.gov

mailto:Bob.Patton@tceq.texas.gov
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Texas Commission on Environmental Quality 
Drinking Water Advisory Work Group (DWAWG) 


January 22, 2013  


Program Updates 
Bob Patton, Manager 


Drinking Water Section.  Bob.Patton@tceq.texas.gov  (512) 239-2277 


Welcome 
 


Occupational Licensing Update 


 
Russell Gardner/Terry Thompson/Meagan Warncke - 
Russell Gardner is the Section Manager for Occupational Licensing (OL).  


(512) 239-3111 or Russell.Gardner@tceq.texas.gov 


Terry Thompson is the Special Assistant for the for Occupational Licensing (OL).    


(512) 239-6095 or Terry.Thompson@tceq.texas.gov 
 
Meagan Warncke - Point Of Contact (POC) for occupational licensing 
Terry Thompson - POC for Rules or Policy changes.  


 
 


• Water Operator Licensing Statistics:  September 2012 – 
December 2012 


Number of Applications Received (new & renewal) 1558 
Number of Examinations Administered 1264 
Number of New Licenses Issued 441 
Number of Licenses Renewed 796 
Number of Licensed Water Operators 16579 


 
• Water Exam Pass Rates: September 2012 – December 2012 


Ground Water Treatment Operator - B 26.8% 
Ground Water Treatment Operator - C   34.3% 
Surface Water Treatment Operator - B 22.9% 
Surface Water Treatment Operator - C   55.4% 
Water Distribution Operator - B   20.9% 
Water Distribution Operator - C   40.2% 
Water Operator - A   48.5% 
Water Operator - D 43.1% 


   
 
     



mailto:Bob.Patton@tceq.texas.gov

mailto:Russell.Gardner@tceq.texas.gov

mailto:Terry.Thompson@tceq.texas.gov
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• BPAT Operator Licensing Statistics:  September 2012 – 
December 2012 


Number of Applications Received (new & renewal) 377 
Number of New Licenses Issued 155 
Number of Licenses Renewed 201 
Number of Licensed BPAT Operators 5788 


 
• CSI Operator Licensing Statistics:  September 2012 – December 


2012 
Number of Applications Received (new & renewal) 109 
Number of Examinations Administered 74 
Number of New Licenses Issued 32 
Number of Licenses Renewed 59 
Number of Licensed CSI Operators 1992 


 
• CSI Exam Pass Rate: September 2012 – December 2012 


Customer Service Inspector   62.1% 
 


• WTS Operator Licensing Statistics:  September 2012 – 
December 2012 


Number of Applications Received (new & renewal) 67 
Number of Examinations Administered 73 
Number of New Licenses Issued 26 
Number of Licenses Renewed 24 
Number of Licensed WTS Operators 661 


 
• WTS Exam Pass Rates: September 2011-August 2012 


Water Treatment Specialist - I   70.0% 
Water Treatment Specialist - II 64.0% 
Water Treatment Specialist - III 37.3% 
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Small Business and Local Government Assistance (SBLGA),  


Small Business Environmental Assistance Division 


Update 


Joy Schultz 


Joy.Schultz@tceq.texas.gov (512) 239-3470 


 


SBLGA has continued to reach out to municipal water rights holders on the 


Brazos River keeping them up to date on the water right suspensions and 


informing them of their reporting requirements. 


 


 


Utilities & Districts (UD) Section Update 


Tammy Benter -  
Tammy Benter is the Section Manager for Utilities and Districts (UD).   


(512) 239-6136 or Tammy.Benter@tceq.texas.gov 


• Utilities & Districts Updates – 
o FY 20013 – first quarter performance measures 
o UDS staffing changes  
o UDS vacancies 
o UDS rule packages 
o Changes to CCN application requirements to identify neighboring systems 


• Enforcement Initiation Criteria (EIC) Update – provided by Sandy 
VanCleave, Districts Creation Team Leader 


 


  



mailto:Joy.Schultz@tceq.texas.gov

mailto:Tammy.Benter@tceq.texas.gov
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Plan & Technical Review (PTR) Section 


Utilities Technical Review (UTR) Team  


Technical Review and Oversight Team (TROT) Update 


Ada Lichaa is the Section Manager for the Plan and Technical Review (PTR) 


Section.  (512) 239-6728 or Ada.Lichaa@tceq.texas.gov 


Vera Poe is the Team Leader of UTR.  (512) 239-6988 


Vera.Poe@tceq.texas.gov 


Joel Klumpp is the Team Leader of TROT.  (512) 239-4453 


Joel.Klumpp@tceq.texas.gov 


Updates for TROT: 
• Brownwood DPR Project: City received approval to construct plant and 


conduct Full-Scale Verification Study.   
 


Marlo Berg (TROT) 
• Desal SG: finalized, published, available online at 


http://www.tceq.texas.gov/goto/desal.   
 


o SRF workshops & TWDB stakeholder meetings:   


January 22, 2013 Tyler 


January 29, 2013 Lubbock 


January 30, 2013 San Angelo 


Please register if you want to attend, info on TWDB’s website. 
o Upcoming projects:  hoping to continue work with the New Mexico 


Environmental Finance Center and the systems with arsenic around Waco 
and do some drought asset management training in the Panhandle.  More 
to follow on that later. 


 


 


Office of Compliance and Enforcement 


Field Operations Program Support Section 


June Ella Martinez - 
Water Team Leader 
OCE Field Operations Program Support Section   
June_Ella Martinez@tceq.texas.gov  or (512) 239-3242  


Region Activity 
 


 



mailto:Ada.Lichaa@tceq.texas.gov

mailto:Vera.Poe@tceq.texas.gov

mailto:Joel.Klumpp@tceq.texas.gov

http://www.tceq.texas.gov/goto/desal

mailto:June_Ella%20Martinez@tceq.texas.gov
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Public Drinking Water (PDW) Section  


Bob Patton is the Manager for the Public Drinking Water Section.  


Bob.Patton@tceq.texas.gov  or (512) 239-2277 


James Beauchamp – Assistant 


James.Beauchamp@tceq.texas.gov  or (512) 239-6174 


Melinda Torres – Assistant  


Melinda.Torres@tceq.texas.gov  or 512) 239-3132 


 


Drinking Water Quality Team (DWQT) Update 


Gary Chauvin is the new Team Leader for the Drinking Water Quality Team. 


(512) 239-1687 


Gary.Chauvin@tceq.texas.gov 


 


Drinking Water Protection Team (DWPT) Update 


John Schildwachter –  
John Schildwachter is the Team Leader for the Drinking Water Protection Team 


(DWPT).   (512) 239-2355 or John.Schildwachter@tceq.texas.gov 


 
Enforcement Update 
 
For cases referred to EPA: 
 
11 -  systems are pending EPA Agreed Order (AO)  
16 - systems have received EPA AO letters 
--------------------------------------- 
27 - cases referred to EPA 
 
For TCEQ enforcement: 
 
84 – Notice of Enforcement (NOE) actions sent 
1 - referred to Attorney General (AG) office 
3 – Enforcement Action Referrals (EARs) (no docket assigned yet) 
---------------------------------------- 
88 - cases to TCEQ 
 
  



mailto:Bob.Patton@tceq.texas.gov

mailto:James.Beauchamp@tceq.texas.gov

mailto:Melinda.Torres@tceq.texas.gov

mailto:Gary.Chauvin@tceq.texas.gov
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Homeland Security Update/EPP Update 


Melinda Torres –  
Melinda.Torres@tceq.texas.gov or (512) 239-3132 
 
Emergency Preparedness Plan (Texas Water Code, §13.1395 and 
§13.1396)  
 
Drought Update 


Alex Hinz –  
Alex.Hinz@tceq.texas.gov  or (512) 239-4720 
Drought Information:   http://www.tceq.texas.gov/response/drought 
 
Water Utilities Status 
On January 18, 2013, there were 1,024 public water systems (PWSs) asking 
customers to follow outdoor water use restrictions, (down 4 from 2 weeks ago). 
Of these systems, 640 are asking customers to follow a mandatory watering 
schedule (down 2 from 2 weeks ago) and 384 are asking customers to follow a 
voluntary watering schedule (down 2 from 2 weeks ago). Seasonal forecasts 
continue to predict the drought to persist or intensify in many areas of the state.  
Increasing demands are resulting in more water systems implementing the 
water-rationing stages of their Drought Contingency Plans.  31 PWSs have 
prohibited all outside watering.   
 
 
 
Elston Johnson  


Public Drinking Water Technical Specialist, Water Supply Division.  


Elston.Johnson@tceq.texas.gov  (512) 239-6266 


 



mailto:Melinda.Torres@tceq.texas.gov

mailto:Alex.Hinz@tceq.texas.gov
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Enforcement Initiation Criteria 
(EIC)  


Sandy Van Cleave 
Water Supply Division 


Texas Commission on Environmental Quality 
Sandy.vancleave@tceq.texas.gov 


(512) 239-2670 



mailto:Sandy.vancleave@tceq.texas.gov





What is the EIC? 


▪ Guidance Document 
▸To promote consistency in handling air, 
water and waste violations 
▸Used by all TCEQ investigators to determine 
the appropriate level of enforcement for 
documented violations. 
▸Biannual revisions are assembled by a 
Review Committee 







EIC Format 
 ▪ Identifies Four Categories of Violations 


▸ Category A violations 
▸ Category B violations 
▸ Category C violations 
▸ Areas of Concern 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category A8 
▸ Addresses violations for which TCEQ has agreed 


with EPA to take formal enforcement action 
 In response to EPA’s new enforcement response policy 
 Reference attachment A-1 of the EIC 
 Describes the calculation method of utilizing the EPA’s 


enforcement tracking tool to determine if violation will escalate to 
a formal enforcement action 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category A12.d(1) 
▸ Addresses violations for which a public water 


system (PWS) fails to obtain approval for plans 
and specifications prior to operating as a PWS 
 Only applied to surface water treatment plants in the prior EIC 


(Revision 13)  
 Now includes groundwater community water systems (plans & 


approval include failing to submit well completion data) 
 Mainly due to the response of last summers drought 
 Does not include non-community water systems 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category A12.r 
▸ Addresses violations for which retail public utilities 


fail to make the proper adjustments to a 
customer’s utility bill within 30 days after 
receiving a Commission issued rate order that 
requires the adjustment 
 New category A violation that was not previously included in prior 


EICs 
 This was added in response to no criteria in the EIC that 


addresses utility type violations 
 Probably recommend to remove in next revision if Utilities 


transfers to the Public Utility Commission (PUC) 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category B19.m(1) 
▸ Addresses violations for which retail public utilities 


fail to provide service to a qualified applicant 
within the specified time period 
 New category A violation that was not previously included in prior 


EICs 
 This was added in response to no criteria in the EIC that 


addresses utility type violations 
 Time period is within 30 days of an expected date or within 180 


days the Utility accepted an application from a qualified applicant 
 Probably recommend to remove in next revision if Utilities 


transfers to the PUC 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category B19.m(2) 
▸ Addresses violations for which a retail public 


utility charges an unauthorized rate 
 New category A violation that was not previously included in prior 


EICs 
 This was added in response to no criteria in the EIC that 


addresses utility type violations 
 Required to charge rates according to an approved tariff 
 Probably recommend to remove in next revision if Utilities 


transfers to the PUC 


 







Significant Changes 
EIC Revision 14, effective December 1, 2012 


▪ Category B19.m(3) 
▸ Addresses violations for which a retail public 


utility fails to file a sale, transfer, or merger 
application with TCEQ on or before the 120th day 
before the effective date of that transaction 
 New category A violation that was not previously included in prior 


EICs 
 This was added in response to no criteria in the EIC that 


addresses utility type violations 
 For utilities required to possess a Certificate of Convenience and 


Necessity 
 Probably recommend to remove in next revision if Utilities 


transfers to the PUC 


 







Summary 


 
▸ The EIC is a guidance document to ensure 


consistency in handling air, water and waste 
violations throughout the agency 


▸  Violations are formatted into four categories 
▸ Document is usually revised on a biannual basis 
▸ Significant changes to violations affecting retail 


public utilities and PWS’  
 
 


 







Questions 
 


? 
Sandy Van Cleave 


Water Supply Division 
Texas Commission on Environmental Quality 


Sandy.vancleave@tceq.texas.gov 
(512) 239-2670 



mailto:Sandy.vancleave@tceq.texas.gov
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Today’s Agenda 
• EPA’s involvement in the Veterans Initiative 
  
 
• Vocational Rehabilitation and Employment Services 


VetSuccess Program  
- 


 


• On-the-Job (OJT)/ 
Apprenticeship Training Benefits Overview 


 


• Get Involved!  
- 
 


• Q&A Time 







Veterans Initiative  
• MOU with Veterans 


Affairs 
– Disabled veterans 
– Released May 2012 
– Cross-education and 


cross-promotion 


Find it: 
http://water.epa.gov/infrastructure/sustain/upload/VA-EPA-Memorandum-of-Understanding.pdf 


  
 



http://water.epa.gov/infrastructure/sustain/upload/VA-EPA-Memorandum-of-Understanding.pdf

http://water.epa.gov/infrastructure/sustain/upload/VA-EPA-Memorandum-of-Understanding.pdf





Information for Utilities 
• Developed with Veterans 


Affairs and Department of 
Labor - VETS  


 
• Three Sections: 


– Recruiting 
– Training 
– Veterans with Disabilities  


 
 
 


Find it: 
http://www.workforwater.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147483686 
 



http://www.workforwater.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147483686





Vocational 
Rehabilitation and 
Employment Services 
VetSuccess Program 
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VR&E Program Overview 


Purpose: 
 To provide services and assistance to 


Service members and Veterans with 
service-connected disabilities 
 Assist Veterans in obtaining and 


maintaining suitable employment 
 Help Veterans achieve independence in 


daily living 
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Value of Hiring Veterans 


Veterans bring a variety of innate qualities and abilities to the 
organizations they work for to include: 
 Accelerated Learning Curve 


 Possession of transferable skills and an ability to 
quickly learn new skills to achieve success 


 Leadership 
 Already trained to lead with practical ways to manage 


and achieve goals in a timely manner 
 Teamwork 


 Understanding that genuine teamwork grows out of 
personal responsibility to the team and how best to 
motivate diverse groups in achieving mission goals 


 Diversity and Inclusion in action 
 Experience in working alongside a diverse group of 


people of different ethnic, racial, religious, and mental 
or physical capabilities 
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Value of Hiring Veterans 
 Efficient performance under pressure 


 Proficiency in accomplishing tasks on time and in the face of 
stress or adversity due to an internal code of dedication and 
perseverance. 


 Respect for procedures 
 Value of accountability and an understanding of the 


importance that policies and procedures play in yielding 
stability, safety and productivity. 


 Technology and globalization 
 Knowledge of international and technical trends pertinent to 


business.  
 Integrity 


 Consistency of actions, values, methods, measures, 
principles, expectations, and outcomes  


 Triumph over adversity 
 Ability to overcome challenges and obstacles through 


strength, determination, and a code of honor 
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On-the-Job Training (OJT) 


What is an OJT? 
 Provides training for specific positions 


with the employer 
 Veteran is hired at the apprenticeship 


wage 
 Results in permanent full-time 


employment 
 


 







V E T S U C C E S S . G O V 10 


On-the-Job Training (OJT) 


Benefits for the Employer 
 Hiring qualified Veterans at the training wage 
 VA VR&E purchases necessary tools, 


uniforms, other required supplies 
 VA VR&E evaluates the need for job-site 


accommodations 
 VA provides support during training and 


placement follow-up phases 
 Minimal paperwork 
 Tax incentives (Work Opportunity Tax Credit) 
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Special Employer Incentive (SEI) 


 Six month program 
 Employer uses SEI to hire the Veteran to: 
 Compensate for loss of production or other costs 
 Compensate for additional supply and equipment 


costs 
 Qualify for reimbursement of up to 50% of the 


Veteran’s salary during the SEI program, to cover 
the aforementioned costs of training the Veteran 


 VR&E Representative will meets with employer to 
discuss the initial cost needed to train the Veteran 
 VR&E Representative assists with required 


paperwork 
 Employee is trained by employer’s standards 







V E T S U C C E S S . G O V


Non-Paid Work  Experience 


 What is Non-Paid Work Experience? 
 Provides eligible Veterans with practical job 


experiences 
 Placement can be at any government facility th


will provide the Veteran with work experience 
consistent with their vocational rehabilitation 
goals 


 There is no cost to the employer; the Veteran 
receives a subsistence allowance from the VA 
 (Authorized by Public Law 94-502)  


at 


  


 







V E T S U C C E S S . G O V


 Non-Paid Work Experience 


 Benefits for Employers… 
 Minimal paperwork is required by the 


participating government agency 
 High quality worker at no expense 
 Allows agency to assess Veteran’s fit for 


noncompetitive appointment into a perman
position 


 Easy access for the government agency to 
participate in the NPWE program 


ent 
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How Employers Can Find 
Veterans? 


 
 Utilize the national Employment Coordinator (EC) 


contact list found on the VetSuccess.gov website 
under “VetSuccess Services” 


 
 Register on VetSuccess.gov 
 Contact Angela Wilcher for registration 


information at angela.wilcher@va.gov 
 Or phone her at: 202-461-9883 



mailto:angela.wilcher@va.gov
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VetSuccess.gov 


 VetSuccess.gov: 
 Purpose: Comprehensive employment resource for all 


Veterans 
 Agencies can post job openings directly on 


VetSuccess.gov 
 Job board currently connects over 117,101 Veterans 


with over 2,600 registered Employers  
 Veterans have access to over 8,000,000 jobs through 


VetSuccess and Job Central Database 
 Employers can search existing Veteran resumes for 


direct placements, such as: 
 Security Clearance 
 Key Word 
 Skill type 
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VetSuccess.gov 







On-the-Job (OJT)/ 
Apprenticeship 
Training Benefits 
Overview 
 







 
 


 
 


•On-the-Job (OJT) or Apprenticeship training programs can provide GI Bill 
benefits to veterans and eligible dependents.  
 
•  Apprenticeships or OJT programs offer an alternative to college or 
vocational schools for helping veterans and eligible dependents gain 
experience in their chosen field.  
 
•  To be able to receive educational benefits, veterans must not already be 
qualified for the job or occupation by previous training or experience and 
must be eligible for GI Bill educational benefits. 
 
•In addition to their wages, eligible participants who enter into an approved 
Apprenticeship or On-The-Job Training program receive a monthly training 
benefit from the Department of Veterans Affairs (DVA). 
 
 


•General Information 







•  General Information cont. 
 
•   Apprenticeship training is a structured system of training designed 
to prepare individuals for occupation in skilled trades and crafts.  
•  It combines OJT training with related classroom instruction for the 
goal of obtaining a Journeyman rating in a number of occupations.  
•  Apprenticeship programs usually last two to four years, but can 
range from two to six years. 


 
•  OJT programs last from 6 months to no more than 24 months.  
•  The veteran will work under the supervision of a skilled worker, 
and during the training will draw a monthly educational benefit from 
the DVA.  
•  There is no related classroom training usually associated with an 
OJT program. 







•Benefits 
•  Rates are monthly and based on length of time in the program. GI Bill 
rates decrease as wages increase according to an approved wage 
schedule. 
 


 75% of the full-time GI Bill rate for the first 6 months of training 
 55% of the full-time GI Bill rate for the second 6 months of training 
 35% of the full-time GI Bill rate for the remainder of the training program 


 


•  A veteran cannot receive VA educational benefits for two programs at 
the same time, i.e., going to college and for training at an 
OJT/Apprenticeship. Veterans must decide which program would be 
most suitable for them. 
 


•  Benefits are generally for 36 months total in duration, and not for the 
entire length of time of training.  OJT’s that are only 2 yrs might be 
covered in its entirety, however, APP that are 3 yrs or longer will not be 
covered. 







CONTACT INFORMATION 


VA Educational Toll-Free Line  1-888-442-4551      
(Monday-Friday, 0730-1630)              http://www.gibill.va.gov  
 
Texas Veterans Commission       1-877-898-3833      
 (Monday-Friday, 0800-1700)              http://www.tvc.texas.gov/ 
 
Cynthia.Rosas@tvc.texas.gov           (512) 463-8128 
 



http://www.gibill.va.gov/

http://www.gibill.va.gov/

http://www.tvc.state.tx.us/

http://www.tvc.state.tx.us/

http://www.tvc.state.tx.us/

mailto:Cynthia.Rosas@tvc.texas.gov





How to Get Involved  
• Share the 


information with 
your friends at 
other utilities. 


Find it: 
http://www.workforwater.org/WorkArea/linkit
.aspx?LinkIdentifier=id&ItemID=2147483686 



http://www.workforwater.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147483686

http://www.workforwater.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147483686





Connecting with Veterans  
Local Contacts 
• National VetSuccess Employment Coordinators List: 


– http://www.vetsuccess.gov/assets/VR&E_Employ
ment_Coordinators_list.xls 


 


• National Association of State Approving 
Agencies: 
– http://www.nasaa-


vetseducation.com/contacts/default.aspx 
 



http://www.vetsuccess.gov/assets/VR&E_Employment_Coordinators_list.xls

http://www.vetsuccess.gov/assets/VR&E_Employment_Coordinators_list.xls

http://www.nasaa-vetseducation.com/contacts/default.aspx

http://www.nasaa-vetseducation.com/contacts/default.aspx

http://www.nasaa-vetseducation.com/contacts/default.aspx





More information: 
 


 
Julie Hankinson 
hankinson.julie@epa.gov 
214-665-3185 
 
 
http://water.epa.gov/infrastructure/s
ustain/ws_workforce.cfm  



http://water.epa.gov/infrastructure/sustain/ws_workforce.cfm

http://water.epa.gov/infrastructure/sustain/ws_workforce.cfm
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