
Texas Commission on Environmental Quality 
Drinking Water Advisory Work Group 

January 31, 2012, Building E201S 
9:00 am to 12:00 noon 

 AGENDA 
 

Welcome and Introductions: Elston Johnson    
TCEQ Staff Updates: 

• Occupational Licensing Updates: Terry Thompson 
• Plan and Technical Review Section Updates: Ada Lichaa/Joel Klumpp 
• Utilities & Districts Section: Tammy Benter   
• Public Drinking Water Section Update: Elston Johnson 

Field Operations Support Division Update: June Ella Martinez 
TCEQ Areas & Regions (Attached) 

• Direct Supervision: James Beauchamp 
Clarification-Process Control Duties and Direct Supervision (Attached) 

• Drought Update: Elston Johnson 
Drought Impact in Texas Surface Water (Attached) 

DWAWG Topics:   
• Regionalization and Funding Update: Dorothy Young 
• Laboratory Subcommittee Discussion: John Schildwachter:  

Laboratory Letter (Attached) 
• Lab Reporting for the TCR/GWR-Power-point(Attached): Joaquin Montes 

Open Discussion   
Stakeholders 

Next DWAWG Meeting: April 24, 2012, Building E2
• The “Advisory, Stakeholder Group and Special Meeting” is available by W
• For comments and questions, e-mail: mike.howell@tceq.texas.gov 

01S  
ebcast 

http://www.texasadmin.com/cgi-bin/tnrcc.cgi
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Texas Commission on Environmental Quality (TCEQ) 
Public Drinking Water Program Staff Guidance 


CLARIFICATION – PROCESS CONTROL DUTIES AND DIRECT 
SUPERVISION  


 
 
Rules Affected: 30 TAC §§30.5, 30.381, 290.38(63), 290.46(e), and 290.46(f)(3)(A)(vii) 
 
I. Background 
 
As stated in 30 Texas Administrative Code (TAC) §290.39(a), the Texas Health and Safety 
Code (THSC), Chapter 341, Subchapter C, describes the duties of the commission relating to 
the regulation and control of public drinking water systems in the state. Specifically, THSC 
§341.034(b) requires a person who performs process control duties in production or 
distribution of drinking water for a public water system (PWS) to hold a license issued by the 
TCEQ under Texas Water Code (TWC), Chapter 37, unless the duties are provided to a 
transient, noncommunity (TNC) water system and the water system uses groundwater that is 
not under the influence of surface water. Additionally, 30 TAC §290.46(e)(1) and 30 TAC 
§30.402 state that a TNC is also exempt from the licensing requirements if they purchase 
treated water from another public water system.  However, any person who operates a PWS 
on a contractual basis, even a TNC water system, must be registered with the TCEQ under 
TWC Chapter 37. 
 
While PWSs may employ or contract with licensed operators to perform process control 
duties, they also employ or contract with non-licensed individuals to assist with PWS 
operations. The TCEQ regional offices issue citations to individuals that are performing 
process control duties without a license or holding an inappropriate level of license as 
required by the rules. Issues of noncompliance have occurred when interpretation of the 
requirements have differed between regional offices and the regulated community. 
 
Additionally, the rules do not define “direct supervision,” which has resulted in the 
supervision requirement also being applied inconsistently by the regional offices and the 
regulated community. Therefore, this document seeks to provide guidance regarding the 
direct supervision requirement in addition to the process control duty requirement so both 
can be enforced consistently across the state.  
 
II. Performing Process Control Duties 
 
An individual must hold a Class “D” or higher PWS operator license to perform any process 
control duties listed in the definition.  
 
As stated above, a person performing process control duties must be licensed under TWC 
Chapter 37, the rules for which can be found in 30 TAC Chapter 30 (Occupational Licenses 
and Registrations). In accordance with 30 TAC §290.38(63), process control duties are 
activities that directly affect the potability of public drinking water and include 
 


• making decisions regarding the day-to-day operations and maintenance of PWS 
production and distribution; 


• maintaining system pressures;  
• determining the adequacy of disinfection and disinfection procedures;  
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• taking routine microbiological samples;  
• taking chlorine residuals and microbiological samples after repairs or installation of 


lines or appurtenances;  
• operating chemical feed systems, filtration, disinfection, or pressure maintenance 


equipment; or 
• performing other duties approved by the Executive Director (ED). 


 
III. Activities in the Distribution System  
 
To ensure that public health standards are met, the unlicensed individual or contractor must 
be directly supervised in accordance with 30 TAC §290.46(e), which states that the 
production, treatment, and distribution facilities at a PWS must be operated at all times 
under the direct supervision of a water works operator who holds an applicable and valid 
license.  Furthermore, systems shall not allow new or repaired production, treatment, storage, 
pressure maintenance, or distribution facilities to be placed into service without the prior 
guidance and approval of a licensed water works operator.    
 
The TCEQ has determined that the following distribution system activities are not considered 
process control duties and can be accomplished by an unlicensed individual:     
 


1) line leak repair; 
2) water meter reading; 
3) water line excavation; 
4) disinfection procedures for new water line installation and water storage 


rehabilitation prior to activation; 
5) distribution flushing1 (i.e., flushing fire hydrants); 
6) operation of valves within distribution lines;  
7) new construction; 
8) water well and service pump replacement; and  
9) water storage and pressure maintenance facility inspection. 


 
  
IV. Direct Supervision 
 
Direct supervision is the oversight of the operations and/or maintenance of a PWS by an 
operator who holds an applicable, valid license issued under 30 TAC Chapter 30. Direct 
supervision can be accomplished on-site or by remote means, including but not limited to 
telephone and radio, with the exception of those processes covered by the 30 TAC 
§290.46(e)(6)(D) requirement.2 In the context of directly supervising someone who is 
performing process control duties or activities, this means that the licensed operator would 
have to provide oversight of the activity either by being present on-site or available to the 


                                                      
1  While the rules do not specifically require systems to take residual samples during a flushing event, the TCEQ 
highly encourages the practice to ensure that the lines have been flushed adequately. If the residuals are checked 
by the system in conjunction with distribution flushing, then the individual checking the residuals must be 
licensed because he or she is determining the adequacy of disinfection. In other words, residual checks cannot be 
performed by an unlicensed individual, even under the direct supervision of a licensed person.  
2 The provision does not allow a Class “D” operator to adjust or modify the treatment processes at a surface 
water treatment plant unless an operator who holds a Class “C” or higher surface license is present at the plant 
and has issued specific instructions regarding the proposed adjustment.  The Class “C” or higher licensee must 
be physically on-site while those duties are being performed.  However, the TCEQ may grant an exception to the 
rule on a case-by-case basis and in accordance with 30 TAC §290.39(l).  
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person by remote means.  The operator does not need to be physically present while the work 
is being performed, but the person performing the work needs to be able to access the 
operator at all times while performing the work. 
 
If an individual holds a license but does not hold the highest level of license that is required 
for the system according to 30 TAC §290.46(e), then the individual must always perform 
process control duties under the direct supervision of an operator with the required level of 
license for that system. 
   
V. Operators-in-Training 
 
An individual entering the field of PWS operation for the first time who has less than one year 
of experience and is in training to perform process control duties in production or 
distribution of public drinking water may be classified as an operator-in-training (OIT) in 
accordance with 30 TAC §30.387(4). Under 30 TAC §30.402(b), an OIT is exempt from the 
licensing requirements and can perform process control duties without being licensed. 
However, due to public health and safety concerns, an OIT must be supervised at all times. To 
do otherwise would allow a person who has not gone through the necessary TCEQ training 
and testing to carry out the same activities as a licensed operator. Therefore, an OIT may 
conduct process control duty activities, but that individual must always perform those duties 
under the direct supervision of a licensed operator holding the highest level of license 
required at the system by rule. Furthermore, the licensed operator directly supervising the 
OIT will need to sign for any activities that require a signature, such as routine bacteriological 
sampling. The OIT must become a licensed operator before the end of the one-year OIT 
period if he or she wishes to continue to perform process control duties.  
 
VI. Conclusion 
 
An individual must hold a Class “D” or higher PWS operator license to perform process 
control duties. The TCEQ has identified certain distribution system activities (Section III) 
that are not considered process control duties and can be performed by an unlicensed 
individual under the direct supervision required by 30 TAC §290.46(e).   
 
Direct supervision means that a licensed operator is providing oversight of process control 
duties (Section II) or distribution system activities (Section III), either by being physically 
present on-site or available by remote means, including but not limited to telephone and 
radio. An OIT may perform process control duties, but that individual must always perform 
those duties under the direct supervision of a licensed operator holding the highest level of 
license that is required by 30 TAC §290.46(e) for the system. 
 
A TCEQ investigator may issue a field citation or other enforcement action against an 
unlicensed individual performing process control duties or for performing the activities in 
Section III while not under the direct supervision of a licensed individual.  
 
 
 
 
Finalized and Approved by: Elston Johnson, Manager, xx/xx/2011 
If no formal expiration date has been established for this staff guidance, it will remain in 
effect until superseded or canceled. 
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Canadian Drought Impact on 
Texas Surface Water 
January 24, 2012 


Drought Severity Index 


c=J Nothing 


DO -Abnormally Dry 


D1 -Drought- Moderate 


D2 - Drought - Severe 


- D3 - Drought - Extreme 


- D4 - Drought - Exceptional 


sources Colorado-Lavaca 
Lavaca-Guadalupe 


NDMC 
USDA 
NOAA 
TCEQ Office of Water 


Drought Monitor Dataset developed by the 
National Drought Mitigation Center (NDMC) 
U.S. Department of Agriculture (USDA} and 


National Oceanic & Atmospheric Administration (NOAA) 
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Lab Reporting for the TCR/GWR 
 


Austin, Texas 
January 31, 2012 


 
Joaquin Montes 


 







Overview 


•Roles 
•Sample Types 
•Reporting Time Frame 
•Current Microbial Monitoring Form 
Issues 







• PWSs are required to collect water 
samples 


• Accredited Labs analyze the sample
for indicator microbes 


s 


• TCEQ uses the reported sample data 
to determine the PWS’s compliance 
with the regulations 


Public Health 



Presenter

Presentation Notes

PWSs are required to collect a certain amount of water samples (based on their population) each month in order to determine their drinking water quality  Accredited Labs analyze the samples for indicator microbes and report the results to the PWS and TCEQDepending on the result or an inability to obtain a result for each sample submitted, the PWS may or may not have follow up actionsTCEQ uses the reported sample data to determine the PWS’s compliance with the regulations
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Presentation Notes

PWSs are required to collect a certain amount of water samples (based on their population) each month in order to determine their drinking water quality  Accredited Labs analyze the samples for indicator microbes and report the results to the PWS and TCEQDepending on the result or an inability to obtain a result for each sample submitted, the PWS may or may not have follow up actionsTCEQ uses the reported sample data to determine the PWS’s compliance with the regulations







Roles 


• PWS 
• Accredited Lab 
• TCEQ 







PWS 



Presenter

Presentation Notes

Overall goal of this first step is to obtain an acceptable sample for the lab to analyze.  If the sample is rejected, then the PWS must replace it with a suitable sample within 24 hrs.  







n Site Selectio


Do not collect samples from: 
• Taps that are in a Kitchen or 


Bathroom 
• Taps that are in overgrown vegetation 
• Taps that have leaks, are damaged, 


or have attachments 







Sampling Techniques 


• Use lab-approved bottles 
• Flush the line properly  
• Flame and / or bleach sample tap 
• Measure disinfectant residual 
• Steady flow (pencil-sized stream) 
• Do not over- or under-fill bottle 
• Do not place cap in pocket or ground 
• Consider environmental conditions 







Sample Submission Form 


• MUST have correct PWS ID (7-digit 
number) – samples without this are NOT 
processed! 
 


• Provide telephone number for PWS 
operator or responsible party 
 


• Provide name of operator collecting 
sample 


 



Presenter

Presentation Notes

Tell customers about repeat samples link to original positive lab sample ID Raw samples have a unique ID number assign to them which will be G for ground then their PWS ID number then an alpha letter depending on the # OF WELLSCHECK DRINKING WATER WATCH FOR YOUR SOURCE ID NUMBERS BECAUSE IF YOU HAD PREVIOUS WELLS AND THEY ARE NO LONGER ACTIVE WELLS THEY AT SOME POINT WERE ASSIGN A SOURCE ID SO THAT NUMBER STILL EXISTS AND IF YOU GET A NEW WELL IT WILL NOT BE THE NEXT ACTIVE NUMBER IN LINE BUT WILL TAKE INTO CONSIDERATION THE INACTIVE WELLS.







Sample Submission Form 



Presenter

Presentation Notes

It is important for the sample submission form to contain these data fields.  All these fields have been created so that compliance can be determined.  TCEQ can issue violations if anything deters them from being able to determine compliance.  It is very important for the PWSs to utilize accredited labs that have implemented the use of this form or a similar variant.  







PWS Area on the Form 



Presenter

Presentation Notes

This picture demonstrates the area that needs to be completed by the PWS only.  The lab cannot fill out any portion of this for the water system.  This area is the water systems responsibility and is used to identify the sample(s).  















es Sample Typ


• Compliance 
• Non-compliance 
• Unsuitable/Rejected/Lab Invalidated 


 







Compliance 


• System Type=Public 
• Sub-sample Type 


• Routine/Distribution 
• Repeat 
• Raw 







Non-Compliance 


• System Type 
• Public 
• Private/Individual 


• Sub-sample Type 
• Special 
• Construction 











Lab’s Role 



Presenter

Presentation Notes

The lab has the ability to reject a sample for various allowable reasons.  The lab also has the ability to determine whether a sample is suitable for analysis.  We are counting on the labs expertise in making these determinations.  







m Lab Areas on the For











Presenter

Presentation Notes

For unsuitable or rejected samples.  







Unsuitable/Rejected/Lab 
Invalidated 


TCEQ is relying on the 
accredited/certified lab to make their 
determination of when a sample 
should be replaced with a suitable 
sample. 



Presenter

Presentation Notes

A few of our recommendations (these are merely our recommendations and not meant to exclude the manufacture’s recommendations or the laboratory professional’s best judgment) for when we believe a sample should be replaced by the water system within 24 hours will follow in the next few slides.







Scientific Method 



Presenter

Presentation Notes

Ask Your question?  2. Do the background research.  3. Construct a hypothesis.  4. Test  5. Analyze the data and attempt to come up with a conclusion.  6. If hypothesis is false or partially true, go back to step 3.  If your hypothesis is true, go on to step 7.  7. Present your results 







Unsuitable for Analysis 


• Sample Bottle Cracked or Leaking 
• Not in a correct sample bottle 
• Excessive chlorine present 
• Exceeds  hold time 
• Insufficient Volume 



Presenter

Presentation Notes

If the sample at any part of the analytical process does not appear to be normal as compared to other samples from past history. (i.e. If you observe cloudiness, turbidity, heavy bacterial growth, heterotrophic bacterial growth, or any other odd type of observation.)If the sample has something wrong with it that would prevent the proper analysis of the sample. (i.e. sample leaked in transit, broken/cracked sample bottle, excessive chlorine present, exceeds hold time, sample not on ice, insufficient volume, or etc.)If the sample is not correctly identified on the sample submission form/Chain of Custody Form (i.e. incorrect or incomplete sample submission form)







Rejected Sample 


• Sample submission form is 
incomplete/incorrect 


• Incorrect sample handling observed  
 



Presenter

Presentation Notes

If the sample at any part of the analytical process does not appear to be normal as compared to other samples from past history. (i.e. If you observe cloudiness, turbidity, heavy bacterial growth, heterotrophic bacterial growth, or any other odd type of observation.)If the sample has something wrong with it that would prevent the proper analysis of the sample. (i.e. sample leaked in transit, broken/cracked sample bottle, excessive chlorine present, exceeds hold time, sample not on ice, insufficient volume, or etc.)If the sample is not correctly identified on the sample submission form/Chain of Custody Form (i.e. incorrect or incomplete sample submission form)







Lab Invalidated Sample 


• Lab accident 
• Power or equipment failure 
• Anything that would prevent you from 


reaching a conclusive result 
• Odd observations 
• More questions than answers 



Presenter

Presentation Notes

If the sample at any part of the analytical process does not appear to be normal as compared to other samples from past history. (i.e. If you observe cloudiness, turbidity, heavy bacterial growth, heterotrophic bacterial growth, or any other odd type of observation.)If the sample has something wrong with it that would prevent the proper analysis of the sample. (i.e. sample leaked in transit, broken/cracked sample bottle, excessive chlorine present, exceeds hold time, sample not on ice, insufficient volume, or etc.)If the sample is not correctly identified on the sample submission form/Chain of Custody Form (i.e. incorrect or incomplete sample submission form)







Rejected, Unsuitable, or Lab 
Invalidated Samples  











Lab Role Continued 



Presenter

Presentation Notes

The second major role a lab has, is to report the results.  TCEQ needs the results to determine compliance, and the water system needs the results so that they know what their next steps are, do they have a positive?  Do they need to go out into their distribution system and do other actions?  







Reporting 


• Reporting Timeframes: TAC Title 30 Part 1 
Chapter 290 Subchapter F §290.109(e)  


• All drinking water samples analyzed for 
indicator microbes are required to be 
reported to TCEQ by the PWS or its Agent 
(Lab).  This is to ensure TCEQ receives all 
PWSs' compliance samples.   
 



Presenter

Presentation Notes

Reporting Methods:Mail (utilizing the published TCEQ approved Microbial Monitoring Sample Submission Form), Fax, and Electronically (conforming to the TCEQ approved reporting standards).  Reporting Time Frames:Positive compliance samples are to be reported to the customer and TCEQ (via the published TCEQ Positive Sample Form) no later than 24hrs from knowing the result.  Unsuitable/Reject/Lab Invalidated samples are to be reported to the customer no later than 24hrs from knowing the sample is rejected.  Non-compliance positive samples and non-compliance negative samples can be reported to TCEQ at the end of the month along with all the compliance negative or rejected samples.  These samples must be reported to TCEQ by the 10th of the following month.  







Policies 


• Accepting 
• Changing 
• Determining Compliance 


 



Presenter

Presentation Notes

PWSs need to make sure samples are identified correctly so that appropriate action can be taken by TCEQ.  Compliance can only be determined on compliance samples.  TCEQ will not allow sample changes from compliance to non-compliance samples or changes from non-compliance to compliance samples.  If a PWS incorrectly marks the sample type on a submission form for a compliance sample, the PWS (not the lab) must submit supporting documentation for review by the TCEQ of what the correct sample type should be and TCEQ will decide on a case by case basis if sufficient evidence exists for the sample type change.   TCEQ has no regulatory authority over private water systems/individuals.  Non-compliance samples are not required for regulatory purposes. 







Public Health 


The intent of sampling is to ensure that the 
public is being provided water that meets 
the safe drinking water standards 
(ultimately the protection of public health), 
and TCEQ, the PWS, and the Lab have a 
key role in making sure that there are 
barriers in place to prevent pathogens 
from being consumed by the public.  



Presenter

Presentation Notes

The acceptable analytical methods are a tool to identify indicator microbes, but in no way are they intended to take out the human element of the overall analytical process.  The overall analytical process is dependent upon several things and some of the most important ones are: sample site selection, sample collection protocol, sample identification, sample handling, sample hold times, method protocol and application, observation, and the result or the inability to obtain a final conclusive result.  All those elements play a key role in allowing TCEQ to determine compliance with the TCR and GWR.







Conclusion 


• Make decisions based on the 
protection of public health 


• Know your role in the overall bigger 
picture 


• Trust your best professional decisions 
and communicate with all 
stakeholders  
 







Questions 


Joaquin Montes 
TCEQ 


Drinking Water Protection Team 
joaquin.montes@tceq.texas.gov 


512/239-6061 
 



mailto:joaquin.montes@tceq.texas.gov
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-412-5059


T E X A S  C O M M I S S I O N  O N  E N V I R O N M E N T A L  Q U A L I T Y


AREA & REGIONAL OFFICES
TCEQ AREA OFFICES


BORDER AND PERMIAN BASIN
Region 6, El Paso • Region 7, Midland • Region 15, Harlingen • Region 16, Laredo


Area Director: David A. Ramirez
1804 W. Jefferson Ave. • Harlingen, TX  78550-5247 
956-425-6010 • FAX: 956-412-5059


CENTRAL TEXAS
Region 8, San Angelo • Region 9, Waco • Region 11, Austin • Region 13, San Antonio


Area Director: Ramiro Garcia, MC 172
P.O. Box 13087 • Austin, TX 78711-3087
512-239-4481 • FAX: 512-239-4390


COASTAL AND EAST TEXAS
Region 5, Tyler  • Region 10, Beaumont • Region 12, Houston • Region 14, Corpus Christi


Area Director: Donna G. Phillips
5425 Polk Ave., Ste. H • Houston, Texas 77023-1452
713-767-3659 • FAX: 713-422-8995 


NORTH CENTRAL AND WEST TEXAS
Region 1, Amarillo • Region 2, Lubbock • Region 3, Abilene • Region 4, Dallas/Fort Worth


Area Director: Randy J. Ammons
5012 50th St., Ste. 100 • Lubbock, TX 79414-3426
806-796-7092 • FAX: 806-796-7107


TCEQ REGIONAL AND WATERMASTER OFFICES
1 – AMARILLO
Regional Director: Brad Jones
3918 Canyon Dr.
Amarillo, TX  79109-4933
806-353-9251 • FAX: 806-358-9545


2 – LUBBOCK
Regional Director: Jeff Bertl
5012 50th St., Ste. 100
Lubbock, TX  79414-3426 
806-796-7092 • FAX: 806-796-7107


3 – ABILENE
Regional Director: Winona Henry
1977 Industrial Blvd.
Abilene, TX  79602-7833
325-698-9674 • FAX: 325-692-5869


4 – DALLAS/FORT WORTH 
Regional Director: Tony Walker
2309 Gravel Dr.
Fort Worth, TX  76118-6951


7 – MIDLAND
Regional Director: Lorinda Gardner
9900 W. IH-20, Ste. 100
Midland, TX  79706
432-563-4795 • FAX: 432-561-5512


8 – SAN ANGELO
Regional Director: Richard Garcia
622 S. Oakes, Ste. K
San Angelo, TX  76903-7035
325-655-9479 • FAX: 325-658-5431


9 – WACO
Regional Director: Patty Reeh
6801 Sanger Ave., Ste. 2500
Waco, TX  76710-7826 
254-751-0335 • FAX: 254-772-9241


10 – BEAUMONT
Regional Director: Heather Feldman 707 E. Calton Rd., S


Laredo, TX  78041-3
03-1830  956-791-6611 • FAX
X: 409-892-2119


3870 Eastex Fwy.
Beaumont, TX  777


14 – CORPUS CHRISTI
Regional Director: Susan Clewis
NRC Bldg., Ste. 1200
6300 Ocean Dr., Unit 5839 
Corpus Christi, TX  78412-5839
361-825-3100 • FAX: 361-825-3101


15 – HARLINGEN
Acting Regional Director: David A. Ramirez
1804 W. Jefferson Ave. 
Harlingen, TX  78550-524
956-425-6010 • FAX: 956


Eagle Pass Office
1152 Ferry St., Ste. E & F
Eagle Pass, TX  78852-4367
830-773-5059 • FAX: 830-773-4103


16 – LAREDO
Acting Regional Director: David A. Ramirez


te. 304
887 
: 956-791-6716


817-588-5800 • FAX: 817-588-5700 409-898-3838 • FA


Stephenville Office 11 – AUSTIN TEXAS WATERMASTERS
(Concentrated Animal Feeding Operations) Regional Director: Patty Reeh Concho Watermaster Office580 W. Lingleville Rd., Ste. D 2800 S. IH 35, Ste. 100 622 S. Oakes, Ste. KStephenville, TX  76401-2209 Austin, TX  78704-5700 San Angelo, TX  76903-7035254-965-9200 or 800-687-7078 512-339-2929 • FAX: 512-339-3795 325-481-8069 or 866-314-4894


FAX: 325-658-5431
5 – TYLER 12 – HOUSTON
Regional Director: Leroy Biggers Regional Director: Linda K. Vasse, P.G. Rio Grande Watermaster Office
2916 Teague Dr. 5425 Polk St., Ste. H 1804 W. Jefferson Ave. 
Tyler, TX  75701-3734 Houston, TX  77023-1452 Harlingen, TX  78550-5247 
903-535-5100 • FAX: 903-595-1562 713-767-3500 • FAX: 713-767-3520 956-430-6056 or 800-609-1219   


FAX: 956-430-6052


6 – EL PASO 13 – SAN ANTONIO South Texas Watermaster Office 
Regional Director: Lorinda Gardner Regional Director: Richard Garcia 14250 Judson Rd.
401 E. Franklin Ave., Ste. 560 14250 Judson Rd. San Antonio, TX  78233-4480
El Paso, TX  79901-1212 San Antonio, TX  78233-4480 210-490-3096 or 800-733-2733
915-834-4949 • FAX: 915-834-4940 210-490-3096 • FAX: 210-545-4329 FAX: 210-545-4329


TCEQ rules, publications, agendas and highlights of commission meetings, and other environmental information are available on 
the TCEQ website at <www.tceq.texas.gov>. Additional region information is available at <www.tceq.texas.gov/goto/regions>.


How is our customer service? Fill out our online survey at <www.tceq.texas.gov/customersurvey>.
TCEQ Central Office: P.O. Box 13087, Austin, Texas 78711-3087, 512-239-1000 GI-002  (Rev. 12/19/11)
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Subject: Laboratory Professionals Stakeholder Work Group 


Drinking Water Advisory Group (DWAWG) Meeting 
TCEQ, Austin, Texas 
January 31st, 2012 


Dear Laboratory Official: 
 
The first meeting of the Laboratory Professionals Stakeholder Work Group was an outstanding 
success and we would like to thank everyone who participated.  Please note that a follow-up 
session is scheduled for Tuesday, January 31st and should prove to be equally informative.   
 
If you were unable to attend the initial meeting, we encourage you to attend the next session.  
The Work Group is open to all persons involved with the analyses of drinking water, including 
laboratory directors, managers, and staff, as well as TCEQ employees and other interested 
parties.  These group meetings provide a venue to enhance communication between laboratories 
and the TCEQ, refine agency policies, and promote networking among interested parties. 
 
The Stakeholder Work Group will again be held in conjunction with the DWAWG meeting.  For 
more information, please visit the DWAWG website at:  
www.tceq.texas.gov/utilities/dwawg/current-meeting 
 
For questions concerning the Work Group, contact the Drinking Water Protection Team at 
tcrdata@tceq.texas.gov.  
 
We look forward to seeing you there! 


 
Sincerely,  


 


John Schildwachter, Team Leader 
Drinking Water Protection Team 
Public Drinking Water Section 
Water Supply Division 
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