
ATTACHMENT A – Approved Plan Distribution

Copies of the approved emergency preparedness and the TCEQ Approval Letter must be distributed to the following entities (this section cannot be completed until after approval letter is received from TCEQ).  Please maintain appropriate documentation of compliance with plan distribution requirements.  In addition, a copy of the approved plan must be maintained by the “affected utility”, so that it can be easily accessed in the event of an emergency.  All employees must receive annual training on implementation of the plan.

	Plan Number
	Distributed By

(method)
	Distributed To
	Received By

(Name)
	Date

	     
	     
	County Judge
	     
	     

	     
	     
	County Office of Emergency Management
	     
	     

	     
	     
	Public Utilities Commission
	     
	     

	     
	     
	Texas Division of Emergency Management
	     
	     

	     
	     
	
	     
	     

	     
	     
	
	     
	     

	     
	     
	
	     
	     

	     
	     
	
	     
	     

	     
	     
	
	     
	     

	     
	     
	
	     
	     


ATTACHMENT B – Acute Public Health Threat - Public Notification

The affected utility must notify the public when a condition exists which according to TCEQ constitutes an acute public health threat in accordance with 30 TAC §290.46(q).  

Forms for a Boil Water Notice and How to Rescind a Boil Water Notice follow:

Mandatory Language for a Boil Water Notification 
Due to (1), the Texas Commission on Environmental Quality (TCEQ) has required our public water system (2), PWS ID (3), to notify all customers to boil their water prior to consumption. 
To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and for making ice should be boiled and cooled prior to consumption. The water should be brought to a vigorous, rolling boil and then boiled for two minutes. In lieu of boiling, you may purchase bottled water or obtain water from some other suitable source. 
When it is no longer necessary to boil the water, the water system officials will notify you that the water is safe for consumption.  The rescind notice will be issued in the same manner as this Boil Water Notice. 
If you have questions regarding this matter, you may contact (4) at (5). 
Instructions: 

Complete the required public notice above by inserting the requested numbered items in the spaces indicated. 
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RESOURCE: GENERATORS

Category: Public Works & Engineering (SEF 3) Kind: | Equipment
WMinimum Capabilities: Type | Type I Type Il Type IV Type V
Component | Metric
Equipment | KW XQ2000 XQ1500 X600 X400 XQ125
2000 kW Generator; Sound | 1500 KW Generator, Sound | 600 KWW Generator; Sound | 400 kW Generator; Sound | 125 kW Generator; Sound
attenuated; Trailer mounted | attenuated; Trailer mounted | attenuated; Trailer mounted | attenuated; Trailer mounted | attenuated: Trailer mounted
(semitractor); Upt0 3015 | (semitractor), Up 102260 | (semi ractor); Upto 2080 | (pull behind); Multivotage | (pull behind); Multi-voltage
Amps@ 480 Volts, 3 Phase, | Amps@ 480 Volts, 3 Phase, | Amps@ 208 Volts, 3 Phase, | distribution panel; Up to 1390 | distribution panel; Up to 433
60 Hz: Dry weight 89,000 Ibs; | 60 Hz; Dry weight 59,000 Ibs; | 60 Hz/upto 02 Amps@ | Amps @ 208 Volts, 3 Phase, | Amps@ 208 Volts, 3 Phase.
Fuel tank capacity 1250 Fuel tank capacity 1250 480 Volts 3 Phase, 60 Kz, | 60 Hzlup to 602 Amps@ 480 | 60 Hz /up to 188 Amps @
Gallons; Dimensions 40° Gallons; Dimensions 40 Dry weight 37.000 Ibs; Fuel | Volts 3 Phase, 60 Hz: Dry | 480 Volts 3 Phase, 60 Hz
Longx8 Widex 13'5" Tall; | Long 8 Widex 135" Tall. | tank capacity 660 Gallons; | weight 16,800 Ibs; Fuel tank | Dry weight 10,610 Ibs; Fuel
Potential application Potential application Dimensions 40’ Long x 8 capacity 470 Gallons; tank capacity 223 Gallons;
example—Single or multiple | example—Single or multiple | Wide x 13.5" Tal Dimensions 23' Long x 85" | Dimensions 18'5" Long x
units for: Power plants, units for: Universities, Potential application Wide x 11" Tall 6.5 Wide x 9'Tall
heavy industral facilty, high- | hospitals, medium to large | examples: Retail stores, Potential application Potential application
tise buidings; manufacturing facilty, HVAC system power, multi- | example: Large office example: Small office
Setup time (cables from Setup time (cables from storybuildings, light building, public schools, building, emergency mobile
generator to main power feed | generator to main power feed | manufacturing, apartment | libraries, and communication | trailers & operations,
estimated at 5+ hours) estimated at 5+ hours) buidings; Setup time (cables | equipment restaurants.
from generator to main Setup time (cables from Setup time (cables from
power feed estimated at 3+ | generator to main power feed | generator to main power feed
hours) estimated at 2+ hours) estimated at 1 hour)
Comments: | 2500-gallon external fuel tanks available. Fuel consumption is estimated at 7% of the KW usage (example: fuel consumption on a 100 kW Generator operating at fulload is

approximately 7 gallons per hour). Technicians are available for hookup and monitoring of equipment. 410 Quick connect (Cam-Lock) cable is available for tie-i to power feed, rated
at 400 Amps each cable. Fuel supply, andior fuel vendors available. Power distribution equipment available. Transformers & Load Banks are available.





Suggested Language for a Boil Water Rescind Notice 
On <insert date>, the Texas Commission on Environmental Quality (TCEQ) required <insert system name, system ID> to issue a Boil Water Notice (BWN) to inform our customers that due to the presence of contaminants or an interruption in service, water from our system must be boiled prior to consumption. 

Our system has taken the necessary corrective actions to restore adequate pressure, disinfectant levels, and/or bacteriological quality and has provided TCEQ with testing results that indicate that the water no longer requires boiling. 

If you have questions, contact <insert water system official’s name> at <insert phone no.>. 
ATTACHMENT C – Generator Information
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If you plan on utilizing options 1, 2, 4, 5, or 6, you will need to estimate the gallons per hour of fuel that will be used by the generator.  This is essential in order to determine the volume of fuel required to maintain emergency operations.  Below is a chart from the FEMA Resource Typing Manual which may be of assistance in determining fuel needs and generator types.



ATTACHMENT D – RECOVERY CHECKLIST

Returning to normal operations is vital to rapid restoration of clean, safe water to the community and is essential to the assessment and recovery process.  The following is a checklist of actions to be taken during the recovery period.  Also included is a preliminary damage assessment that can be used to assist in the recovery process.


Assessment and Recovery Period Checklist

 FORMCHECKBOX 

Perform in-depth damage assessment of system to determine long-term effects of damaged areas (use assessment form below).
 FORMCHECKBOX 

Notify TCEQ of system operational status and situation.
 FORMCHECKBOX 

Will there be a need to use mutual aid agreements and/or implement standby contracts or other emergency agreements for equipment and operations?

 FORMCHECKBOX 

Prepare written documentation of emergency work performed for possible compensation by emergency agencies.  Make sure that crews make a record of work effort, written logs (see Work Order Log) and take pictures. This will all be helpful in recovery of funds.

 FORMCHECKBOX 

Notify appropriate insurance carriers.  Provide written and photo documentation of damage.

 FORMCHECKBOX 

Assist in the survey of emergency repairs and scheduling of permanent repairs.

 FORMCHECKBOX 

Servicing of emergency equipment, when able (oil changes, lubrication, etc.).
 FORMCHECKBOX 

Make sure the public is kept informed throughout the extent of the emergency.
Preliminary Damage Assessment 

Following the Damage Assessment, you should notify TCEQ of your operational status.

	General Overview:
	

	 FORMCHECKBOX 
  Determine need to repair, replace, or abandon facilities
	 FORMCHECKBOX 
  Estimate cost to repair damage



	 FORMCHECKBOX 
  Evacuate buildings in danger of collapse
	

	Treatment Plants:
	

	 FORMCHECKBOX 
  Check if power is available and condition of mechanical and electrical equipment
	 FORMCHECKBOX 
  Check for chemical spills or releases

	Confirm that field crew does the following:
	

	 FORMCHECKBOX 
  Check for structural damage
	 FORMCHECKBOX 
 Closes and tags damaged facilities; and equipment

	Tanks:
	

	 FORMCHECKBOX 
  Check for evidence of failure of subbase
	

	Reservoirs:  Check for:
	

	 FORMCHECKBOX 
  Leaks
	 FORMCHECKBOX 
 Cracks

	 FORMCHECKBOX 
  Seepage
	 FORMCHECKBOX 
  Broken inlet/outlet pipes, underdrains

	 FORMCHECKBOX 
  Landslides
	 FORMCHECKBOX 
  Check for buckling

	 FORMCHECKBOX 
  Embankment slump
	

	Distribution System: Check for:
	

	 FORMCHECKBOX 
  Leaks
	 FORMCHECKBOX 
   Breaks

	 FORMCHECKBOX 
  Pressure loss in lines
	 FORMCHECKBOX 
  Cross-connections

	 FORMCHECKBOX 
  Check mechanical couplings
	 FORMCHECKBOX 
  Lower water levels to reduce possibility of structural damage

	Wells:
	

	 FORMCHECKBOX 
  Check for physical damage to facilities
	 FORMCHECKBOX 
  Test for contamination

	 FORMCHECKBOX 
  Name, address, phone # for private lab
	 FORMCHECKBOX 
  Check for pump or motor failure

	 FORMCHECKBOX 
  Check power source
	


ATTACHMENT E – Example and Blank 213 Form (for requesting government assistance)
In order to request assistance from local and state jurisdictions, your must complete and submit a 213 form to your local Emergency Manager or Emergency Operations Center (EOC).  If the request is approved and cannot be met locally, the request is forwarded to the Disaster District Committee (DDC) for your area for review and prioritization.  If the request is approved and cannot be met at a regional level, the request if forwarded to the State Operations Center in Austin.  You can either: (1) complete a paper form and take it to your local EOC or DDC; (2) log onto www.txwarn.org and complete an on-line request which automatically generates a 213 and forwards to all above-mentioned parties or (3) call or TEXT 1-866-9TXWARN to request assistance and they can complete the form on your behalf.
The more information you include in the request, the more likely you will receive what you need in an expeditious manner.

Please see the following example:

EXAMPLE 213 FORM 
	GENERAL MESSAGE            

	TO:
     DDC
	POSITION:
COUNTY:  YOURS 

	FROM: 
ABS WUD
	PWS CONTACT(S):    Charlie Brown (555) 222-1111

                                   Lucy Brown - CELL (555) 333-2222

	SUBJECT: 
GENERATOR REQUEST     
	DATE:
09 18 09
	TIME:
1045

	MESSAGE:  ABS WSC – PWS ID NO. 8880009       CONNECTIONS: 1600       POPULATION:  4635

	NEED:  TWO GENERATORS TO RUN 6 WATER WELLS AND SERVICE PUMPS AT PUBLIC WATER SUPPLY SYSTEM

         One- 3 PHASE 480/275KW GENERATOR  &  One- 3 PHASE 240/60KW GENERATOR

DELIVER GENERATORS TO: OAKVILLE CITY HALL AT 1234 OAK STREET, OAKVILLE, TX
CRITICAL NEED: ABS WCS SUPPLIES WATER TO A FIRE STATION, POLICE STATION, AND HOSPITAL IN THE CITY OF OAKVILLE.
PUBLIC WATER SYSTEM WILL BE OPERATIONAL FOR APPROXIMATELY 2 DAYS BEFORE RUNNING OUT OF WATER.

NEED ELECTRICAL ASSISTANCE?  NO            NEED FUEL SUPPLY?  NO

	SIGNATURE:

     Charlie Brown – ABS WCS
	POSITION:

     

	REPLY:

	     

	DATE:

     
	TIME:

     
	SIGNATURE/POSITION:

     


Blank 213 form with minimum required information to expedite request
	GENERAL MESSAGE            

	TO:
     
	POSITION:             COUNTY:

	FROM: 
     
	PWS CONTACT(S):    

	SUBJECT: 

	DATE:

	TIME:


	MESSAGE: NAME –                                        PWS ID NO.        CONNECTIONS:         POPULATION:  

CRITICAL NEED FACILITY? (i.e. hospital, emergency ops center, long-term care facilities) - 

	NEED:  

NEED ELECTRICAL ASSISTANCE?: 

NEED FUEL?:         NEED FUEL TANK?:        NEED FUEL DELIVERY?:
FOR:     

DELIVERY LOCATION:
ADDT’L INFO:   



	SIGNATURE:
     
	POSITION: PHONE NUMBER:
     

	REPLY:

	     

	DATE:

     
	TIME:

     
	SIGNATURE/POSITION:

     








(1) �
Conditions that have occurred recently in the water system which require a Boil �
�
�
Water Notice (i.e., pressure drop, line break, etc). �
�
(2) �
PWS Name �
�
(3) �
PWS 7-digit ID number �
�
(4) �
Name of water system official(s). (Do not list TCEQ as the primary contact.) �
�
(5) �
Water system official’s phone number(s).�
 (Please make sure TCEQ can reach you at the numbers provided.)�
�
�
�
�
�
If a customer wishes to contact TCEQ, they may call 512/239-4691.�
�
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