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Public Water Supply
Operations & Maintenance Manual
for
{This is only an example}
Facility Description - including type of system, distribution system, number of connections, number of pressure tanks, number of storage tanks, number of wells, well depths, distribution map, etc.
Start-up & Operating Procedures - describe your daily, weekly and monthly procedures such as water testing, checking chemical feeds, and washing filters. Describe start-up activities such as sequence of turning on pumps and equipment, map of plant showing details for each piece of equipment.
Routine Maintenance - describe your routine maintenance procedures for your well, flow meter, pumps, pressure tanks, storage tanks, connections. Also include grounds keeping and housekeeping schedule, and equipment supplier contact information.
Records & Reporting - describe daily, weekly and monthly recordkeeping and reporting requirements. May also include items such as construction records, emergency conditions, operating cost, permits, operator licenses, easements, etc.
Sampling & Analysis - insert your monitoring plan here.
Staffing & Training - Describe your staff, licenses they hold, and training requirements, 
including staff duties and personnel certification requirements for your system. 290.47(g)
Identification of Pollution Sources - describe potential pollutant sources for your well.  Include a source water assessment for your system if available.
Safety Program - describe the security procedures you have implemented at this site in accordance with Homeland Security Procedures for Public Water Supply Systems. May also 
include electrical, fire, and chemical hazards and an accident report form.
Unaccounted for Water Tracking - describe your procedure for accounting for water lost between the pump and the end of the distribution line.  How do you ensure the system doesn't have leaks, broken pipes, losses from storage tanks etc.
Emergency response duties of staff and telephone lists for fire, police or 
other emergency contacts.
Emergency Plan & Operating Procedures - describe your procedure for failures to your system (i.e. loss of electricity, pump failure, flow meter failure, broken pipes, non-compliant 
sampling results, etc.) 
Manufacturer's Manuals - please insert Manufacturer's manuals for all equipment here.
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