
GUIDE TO
THE TCEQ

T he Texas Commission on Environmental Quality 
strives to protect our state’s public health and 
natural resources consistent with sustainable 

economic development. Our goal is clean air, clean water, 
and the safe management of waste.

ABOUT US
•	 TCEQ is the environmental agency for the state.  

We have approximately 2,800 employees, located in  
our central office in Austin and 16 regional offices  
around Texas.

•	 See how we are organized: www.tceq.texas.gov/
agency/organization

CONTACT US
•	TCEQ main switchboard: 512-239-1000
•	Phone numbers and address/location information: 

www.tceq.texas.gov/agency/directory
•	Email: We monitor several email boxes and forward  

each message to the best available person to help  
you. Find a list of addresses at www.tceq.texas.gov/
goto/email

•	Toll-free numbers: We do NOT have a general toll-free 
phone number. We do make several toll-free numbers 

available for specific information 
and reporting lines—calls cannot be 
transferred to other areas of the agency 
from these connections: www.tceq.
texas.gov/goto/tollfree

KEEP UPDATED
•	 Visit our website: www.tceq.texas.gov
•	 Receive free email and text updates on 

topics of your choice: www.tceq.texas.
gov/goto/updates

•	 Read our articles: www.tceq.texas.gov/
news/tceqnews

Follow us on social media:

twitter.com/tceq

facebook.com/TexasCommission 
OnEnvironmentalQuality/

instagram.com/the_tceq/

linkedin.com/company/tceq/

youtube.com/user/tceqnews
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It’s the only one we’ve got.

TAKE CARE OF TEXAS
This statewide campaign of the TCEQ provides information on  
Texas’ successes in environmental protection and encourages  
all Texans to:
•	 help keep our air and water clean,
•	 conserve water and energy,
•	 reduce waste, and
•	 save a little money in the process!

Visit www.TakeCareOfTexas.org

Follow Take Care of Texas on social media:

twitter.com/TakeCareOfTX

facebook.com/TakeCareOfTexas

instagram.com/takecareoftx

pinterest.com/takecareoftexas

youtube.com/user/TCEQNews

GI-001 (5/19)    www.tceq.texas.gov/assets/public/comm_exec/pubs/gi/gi-001.pdf

How is our customer service? www.tceq.texas.gov/customersurvey
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