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For and about small businesses and local governments affected by environmental regulations
TM

TCEQ Names New 
Ombudsman for 

Rural Areas
The Texas Commission on Environ-
mental Quality recognizes that the 
needs of rural communities differ 
from those of other areas of the state. 
As a result, the agency created a rural 
ombudsman position. Jason Robinson 
has been selected as the agency’s first 
rural ombudsman. He will use his 
12 years of experience working for a 
small community to link small, local 
governments with TCEQ assistance 
programs, regulators, and other as-
sociations and state agencies. He also 
will bring specific concerns to the 
attention of agency leaders and rule 
makers to facilitate better communica-
tion and compliance. ■ 

Deadlines Approaching for Auto Body 
Shops, Surface Coaters, and Paint Strippers 

The National Emission Standard for 
Hazardous Air Pollutants (NESHAP) 
has upcoming deadlines for auto body 
shops, surface coaters, and paint strip-
pers that are classified as area sources 
of hazardous air pollutants (sources 
that emit less than 10 tons annually of 
a single hazardous air pollutant or less 
than 25 tons annually of a combination 
of hazardous air pollutants). Existing 
sources—defined as those in operation 
prior to Sept. 7, 2007—are required 

to be in compliance with  Title 40, 
Code of Federal Regulations Part 63, 
Subpart HHHHHH by Jan. 10, 2011. 
Existing sources must certify they are 
in compliance by March 11, 2011. You 
must comply with this federal rule in 
addition to your state air authorization. 
Fact sheets, forms, and more infor-

mation are available at 
<www.texasenvirohelp.

org>; click on “NESHAP 
Assistance Tools.” ■

New Website 
Address That’s Easy 

to Remember! 
There is a new way to get to the Small 
Business and Local Government As-
sistance (SBLGA) home page. The 
website <www.texasenvirohelp.
org> will redirect you to the SBLGA 
home page. If you currently have 
<www.sblga.info> 
bookmarked, that 
address will con-
tinue to work. We 
think our new 
Web address will 
be easier for our 
customers to 
find and remem-
ber. Tell a friend about 
<www.texasenvirohelp.org> today! ■ 

Agricultural Waste 
Pesticide Collections

Upcoming dates for September and 
October events are posted at
<www.tceq.state.tx.us/assistance/
AgWaste/schedule.html>. You can 
also sign up for e-mail updates at 
<www.tceq.state.tx.us/goto/
gov-delivery>. ■

Date: Location: 

Oct 5 Houston

Oct 7 Ft. Worth

Oct 12 Waco

Oct 15 San Antonio

Oct 21 San Angelo

Oct 22 Midland

Oct 26 Houston

Oct 28 Dallas

Nov 3 Harlingen

Nov 4 El Paso

The TCEQ is holding PST Compli-
ance Assistance Workshops in cities 
across Texas this fall. You can find 
more information and register to  
attend a free workshop at: <http://
www.tceq.state.tx.us/assistance/ 
sblga/industry/pst/pst_wkshp.
html#about>. ■

Petroleum Storage 
Tank Workshops
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The TCEQ requires a number of re-
ports, plans, and fees at different times 
throughout the year. To give small 
businesses and local governments a 
handy guide, we have put together 
the following list that gives due dates 
for common TCEQ reports and fees. 
Please remember that this list may not 
be all-inclusive; also, these items will 
not be applicable to all organizations. 

J	ANUARY
1 • Waste Reduction Policy Act: 

Executive Summary of Five-Year Pol-
lution Prevention Plan, every fifth year

	 • Clean Rivers Water Use Assess-
ment Fee: bills sent in January and 
payment due 30 days later
10 • Groundwater or purchased water 

systems: Disinfectant Level Quar-
terly Operating Report (DLQOR)
20 • Wastewater Discharge: Biomoni-

toring Discharge Monitoring Report 
(DMR) if applicable
22 • Texas Emission Reduction Plan 

(TERP) usage reports from grant 
recipients  	  
25 • Industrial and hazardous waste: 

annual summary report (paper filers)
	 • Used-oil collection center: report 

every year
30 • Water and wastewater investor-

owned utilities, districts, water 
supply corporations, and affected 
counties: regulatory assessment fees

	 • Dry cleaners: quarterly registration fee
31 • Computer recyclers: report on 

amount collected from manufacturers	

FEBRUARY
15 • Concentrated Animal Feeding 

Operations (CAFO): annual report

MARCH 
1	• Water rights holder: annual water- 

use report
	 • Scrap-tire transporter: annual ac-

tivity report
	 • Combined scrap tire and storage 

site: annual activity report
	 • Industrial and hazardous waste:  

annual summary report (elec- 
tronic filers)

	 • Medical waste transporter and self 
transporter: annual waste report

	 • Medical waste: annual registration 
and summary

	 • Tier II reports
31 • Multi-sector general permit 

(MSGP)
		  u Benchmark monitoring summary
		  u Discharge monitoring reports 	

	 (DMRs) on numeric effluent 	
	 limit (annual hazardous metals)

		  u DMRs on sector-specific, nu-	
	 meric effluent limits

	 • Air Emissions Inventory
	 • Annual report on air emissions events

APRIL
1	• Investor-owned or privately owned 

water and wastewater: annual report 
	 • Any system providing water to  

a community water system shall  
deliver the applicable Consumer 
Confidence Report (CCR) to  
receiving systems

	 • Household Hazardous Waste: re-
porting form for amount of materials 
collected by local programs due	  
10 • Groundwater or purchased water 

systems: DLQOR
20 • Wastewater Discharge: Biomoni-

toring Discharge Monitoring Report 
(DMR) if applicable  
30 • Dry cleaners: quarterly registra-

tion fee

JUNE
15 • Liquid waste transporter: annual 

summary
	 • Sludge Transporter: renewal of 

registration, every two years; annual 
summary report
30 • Categorical Industrial Users 

that discharge to a publicly owned 
treatment works without an ap-
proved pretreatment program: 
semiannual report 

JULY 
1	• Toxics Release Inventory
	 • Waste Reduction Policy Act: an-

nual progress report 
	 • All community water systems: 

CCR report due to customers and 

Certificate of Delivery to TCEQ 
10 • Groundwater or purchased water

systems: DLQOR
18 • TERP usage reports for grant re-

cipients
20 • Wastewater Discharge: Biomoni-

toring Discharge Monitoring Report 	
(DMR) if applicable   
30 • Dry cleaners: quarterly registra-

tion fee

AUGUST 
1	• Dry cleaners: annual renewal reg-

istration form 	

SEPTEMBER
1	 • Liquid waste transporter fee
	  • Storm water general permit: an-

nual water-quality fees assessed for 
MSGP & Phase II municipal sepa-
rate storm sewer systems (MS4s)
30 • Wastewater irrigation: annual 

soil analyses and irrigation effluent 
analyses (or as otherwise established 
in the authorization)

OCTOBER
10 • Groundwater or purchased water 

systems: DLQOR
20 • Wastewater Discharge: Biomoni-

toring Discharge Monitoring Report 
(DMR)   
30 • Dry cleaners: quarterly registra-

tion fee

NOVEMBER
12 • Phase II MS4: annual report
15 • Municipal solid waste facilities: 

annual report
	 • Mercury switch annual survey 

DECEMBER
31 • All public drinking-water-sys-

tems: public health service fee is 
due to the TCEQ

	 • Categorical Industrial users  
that discharge to a publicly owned  
treatment works without an ap-
proved pretreatment program: 
semiannual report 

	 • MSGP and Phase II MS4s: annual 
water quality fees ■

2011 Dates to Remember
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U P C O M I N G  E V E N T S
Small Business Advisory Committee (SBAC)

Houston Galveston Area Council 
Dec. 16, 10 a.m.–noon   

3555 Timmons Lane, Conference Room C, Houston 
Contact: Matthew Boger, 713-767-3693

Pollution Prevention Workshops
Oct. 21–22, Fort Worth, Automation & Robotics Research Institute at  

The University of Texas at Arlington

Nov. 10–11, Houston, Hilton University of Houston

For additional information, visit <www.p2plan.org> 
or contact Susan Palachek, 512-239-3106. 

Are You Confused about the TCEQ’s Water Supply Regulations?
The Small Business and Local  
Government Assistance (SBLGA) 
section develops and maintains pub-
lications to provide guidance in an 
easy-to-understand manner. These 
tools may be found on our website at 
<www.texasenvirohelp.org> or may 
be ordered from the forms and publi-
cations page at <www.tceq.state.tx.us/
goto/publications>. Here are some of 
our recent updates or additions to help 
you if you own or operate a public  
water system:
Landowner’s Guide to Plugging 
Abandoned Water Wells, RG-347 
Guidance on how to properly plug an 
abandoned water well.
Water Supply Corporations: 	
Frequently Asked Questions, GI-047
Explains what a “Water Supply or 

Sewer Service Corporation” (WSC)  
is, how to join, and the alternatives  
to joining. 
Preparation of a Drinking Water 
Survey Report, RG-428
Anyone who reports groundwater  
contamination may use this document 
to guide them in submitting a drinking 
water survey report. 
A Public Water System Guide to 
Responding to a Backflow Incident, 
RG-476
Detailed instructions for dealing  
with backflow incidents for public  
water systems. 
A Public Water System Guide to 
Preparing a Backflow Incident 
Emergency Response Plan, RG-477
A guide to help public water systems 
to prepare an emergency response 

plan for dealing with a backflow in-
cident. The TCEQ recommends the 
preparation of an emergency response 
plan as a best management practice. 
Protesting a Rate Change made by 
a Private or Investor-Owned Utility, 
GI-266
A customer guide to the public hear-
ing process. 
Appealing a Rate Change Decision, 
GI-024
Information for water or sewer  
utility customers on how to appeal 
a rate change decision made by a 
board of directors, a city council, or  
county commissioners. ■

If the owner # 
ends in:

Certificate 
Expires: 

Renewal Date: Renewed Delivery 
Certificate Posted By:

1 Jan 31 Jan 2 Feb 1
2 Feb 28 Jan 30 Mar 1
3 Mar 31 Mar 2 Apr 1
4 Apr 30 Apr 1 May 1
5 May 31 May 2 Jun 1
6 Jun 30 Jun 1 Jul 1
7 Jul 31 Jul 2 Aug 1
8 Aug 31 Aug 2 Sep 1
9 Sep 30 Sep 1 Oct 1
10 Oct 31 Oct 2 Nov 1

2011 Underground Storage Tank 
Delivery Certificate Renewal Schedule

Local Specialists are Ready 
to Help You!

Free, confidential help in your backyard.

Region 1 - Amarillo
Patty Avery, 
806-468-0505

Region 2 - Lubbock
Celeste Hoehne, 
806-796-7642

Region 3 - Abilene
Mandy Ellifritz, 
325-698-6104

Region 4 - Dallas– 
Ft. Worth
John Aquilino, 
817-588-5836
Tasha Burns, 
817-588-5868
Lynn Owens, 
817-588-5927

Region 5 - Tyler
Jack Holsomback, 
903-535-5158

Region 6 - El Paso
Pamela Aguirre, 
915-834-4974

Region 7 - Midland
Janet Prim, 
432-620-6116

Region 8 – San  
Angelo
Mandy Ellifritz, 
325-698-6104

Region 9 - Waco
Polly Porter, 
254-761-3039

Region 10 -  
Beaumont
Charlie Adams, 
409-899-8788
Lori Palmer, 
409-899-8789

Region 11 - Austin
Colin Barth, 
512-239-7015

Region 12 - Houston
Matthew Boger, 
713-767-3693
Cynthia Williams, 
713-767-3549

Region 13 - San  
Antonio
Trish Esquivel, 
210-403-4028
Nathan Weiss, 
210-403-4092
Laressa Wong, 
210-403-4039

Region 14 - Corpus  
Christi
Glenda Swierc, 
361-825-3421

Region 15 - Harlingen
Jonathan Diaz, 
956-389-7428
Imelda Peña, 
956-389-7427

Region 16 - Laredo
Carmen Ramirez,
956-721-8457

http://www.texasenvirohelp.org
http://www.tceq.state.tx.us/goto/publications
http://www.tceq.state.tx.us/goto/publications
http://www.p2plan.org


RETURN SERVICE REQUESTED

SMALL BUSINESS AND ENVIRONMENTAL 
ASSISTANCE DIVISION, MC 106
TEXAS COMMISSION ON 
ENVIRONMENTAL QUALITY
PO BOX 13087
AUSTIN TX 78711-3087

The TCEQ is an equal opportunity employer. The agency does not allow discrimination on the basis of race, color, religion, national origin, sex, disability, 
age, sexual orientation or veteran status. In compliance with the Americans with Disabilities Act, this document may be requested in alternate formats by 
contacting the TCEQ at 512-239-0028, Fax 512-239-4488 or 1-800-RELAY-TX (TDD), or by writing P.O. Box 13087, Austin, TX 78711-3087.

Toll Free & Confidential: 1-800-447-2827CALL  ON  US
Get free, confidential help with questions on air, water, waste, or pollution pre-
vention issues from this special section of the TCEQ. SBLGA works for you by:

The Advocate is published quarterly by the Small Business and Local Government Assistance (SBLGA) Program of the Texas Commission on Environmental Quality (TCEQ).

SBLGA is entirely separate from TCEQ’s enforcement program.

You are currently on our subscription list to 
receive the quarterly rules update, The Advocate. 
Instead of receiving the paper copy in the mail, 
you have the option of receiving e-mails from  
us when we post the latest issue in PDF format  
on our Web site at <www.tceq.state.tx.us/
comm_exec/forms_pubs/pubs/pd/pd-006.html>.
If you would prefer e-mail instead of the printed 

copy, please e-mail us at <sbap@tceq.state.tx.us>.  
Be sure to let us know the name your subscription 
is under and the e-mail address you would prefer 
us to send to, if different from the one you use to 
contact us.

On the Web at: www.texasenvirohelp.org 

Disclaimer: This regulatory guidance publication does not take the place of the full, official TCEQ rules. It is intended only as a general explana-
tion about selected parts of the rules. If you have questions about any information contained in this periodical, contact us at 800-447-2827.

•	 providing local environmental assistance when and where it’s needed;
•	 communicating technical information in plain language; and
•	 giving small business and local government a voice in TCEQ rule 

and policy making.
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