From: Donna Head

To: VWSettle

Subject: Electric vehicle owner

Date: Saturday, March 3, 2018 1:12:53 PM
Hi,

Being an electric vehicle owner presents a challenge regarding charging stations.

It is my understanding that most car manufacturers are moving quickly toward offering more
EV’s in the near future.

Wouldn’t it be great to go with “build it and they will come” opposed to most normally hurry
and try to catch up, which proves impossible with regard to infrastructure in our state.

| take responsibility for my decision to take on the challenge of fueling my car. It would be
great, however, to have some convenient places to do so around the Dallas metroplex.

I strongly suggest that when authorizing the set up of charging stations that you require

quick charging amperage to be readily available. The set ups now take an unnecessary
amount of time and one of the Blink stations was outrageous in price and outrageously slow.

Thank you for your consideration of my email,
Donna Head
Plano, TX
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