
TCEQ-10009 (APD-ID 270v2, Revised 11/2025) OP-CRO1 
This form is for use by facilities subject to air quality permit requirements and may be revised periodically. (Title V Release 06/24) Page 1 of 2 

Form OP-CRO1 
Certification by Responsible Official 
Federal Operating Permit Program 

Texas Commission on Environmental Quality 

All initial issuance, revision, renewal, and reopening permit application submittals requiring certification must be 
addressed using this form. Updates to site operating permit (SOP) and temporary operating permit (TOP) applications, 
other than public notice verification materials, must be certified prior to authorization of public notice or start of public 
announcement. Updates to general operating permit (GOP) applications must be certified prior to receiving an 
authorization to operate under a GOP. 

I. Identifying Information 

RN: RN100210517 

CN: CN600124861 

Account No.: MR0008T 

Permit No.: O3912 

Project No.: 39444 

Area Name: Valero McKee Refinery 

Company Name: Diamond Shamrock Refining Company, L.P. 

II. Certification Type (Please mark appropriate box) 

 Responsible Official  Duly Authorized Representative 

III. Submittal Type (Please mark appropriate box) (Only one response can be accepted per form) 

 SOP/TOP Initial Permit Application  Permit Revision, Renewal, or Reopening 

 GOP Initial Permit Application   Update to Permit Application 

 Other:   

  



TCEQ-10009 (APD-ID 270v2, Revised 11/2025) OP-CRO1 
This form is for use by facilities subject to air quality permit requirements and may be revised periodically. (Title V Release 06/24) Page 2 of 2 

Form OP-CRO1 
Certification by Responsible Official 
Federal Operating Permit Program 

Texas Commission on Environmental Quality 

All initial issuance, revision, and renewal permit application submittals requiring certification must be accompanied by 
this form. Updates to acid rain or CSAPR (other than public notice verification materials) must be certified prior to 
authorization of public notice for the draft permit. 

IV. Certification of Truth 

This certification does not extend to information which is designated by TCEQ as information for reference only. 

I, Shawn Wilhelm  certify that I am the  RO  

 (Certifier Name printed or typed)  (RO or DAR)  

and that, based on information and belief formed after reasonable inquiry, the statements and information dated during 
the time period or on the specific date(s) below, are true, accurate, and complete: 
Note: Enter Either a Time Period or Specific Date(s) for each certification. This section must be completed. The 
certification is not valid without documentation date(s). 

Time Period: From                                   March 12, 2026    to                                          April 22, 2026 

 (Start Date)  (End Date)  

Specific Dates:         

 (Date 1) (Date 2)  (Date 3)  (Date 4) 

    
 (Date 5)  (Date 6) 

Signature: SIGNED VIA STEERS  Signature Date:   

Title:   

 
 

 

 

 

 

 

 

 

 

 

 

 

  













From: Nelwyn Mohrmann <nelwyn.mohrmann@tricordconsulting.com> 
Sent: Monday, April 27, 2026 9:25 AM 
To: Samantha Mendez 
Cc: Cromeens, Chris; John Walker; Shane Dillard; Katie Wiley 
Subject: Re: FW: Technical Review & Working Draft Permit -- FOP O3912/Project 

39444, Diamond Shamrock Refining Company L.P./Valero McKee Refinery 

 
Samantha - The OP-CRO1 was submitted via STEERS this morning.   
 
Please let me know if you have any questions. 
 
Thank you, 
Nelwyn Mohrmann 

TRICORD 
402A West Palm Valley Blvd., PMB348 
Round Rock, TX 78664 
Office and Fax: 888.900.0746 x 7025 
Cell (preferred): 512.968.7158 
E-mail: Nelwyn.Mohrmann@TRICORDConsulting.com 
Web: www.TRICORDConsulting.com 
  
  

mailto:Nelwyn.Mohrmann@TRICORDConsulting.com
http://www.tricordconsulting.com/


From: Samantha Mendez 
Sent: Wednesday, April 22, 2026 1:16 PM 
To: Nelwyn Mohrmann 
Cc: Cromeens, Chris; John Walker; Shane Dillard; Katie Wiley 
Subject: RE: FW: Technical Review & Working Draft Permit -- FOP O3912/Project 

39444, Diamond Shamrock Refining Company L.P./Valero McKee Refinery 

 
Good afternoon,  
 
I hope this email finds you well.  
 
Please certify all application updates and WDP comments with a Form OP-CRO1 with the 
time period of March 12, 2026, through April 1, 2026. Please submit Form OP-CRO1 by 
April 29, 2026 either via Title V STEERS or via hard copy sent physically through the mail.  
 
If you have any questions or concerns regarding how to submit this form, please do not 
hesitate to contact me! 
 
Thank you for your continued cooperation.  
 
Sincerely,  
Samantha Mendez 
Environmental Permit Specialist 
Air Permits Division, Office of Air 
(512) 239-6206 | Samantha.mendez@tceq.texas.gov 
 

How are we doing?  Fill out our online customer satisfaction survey at 
www.tceq.texas.gov/customersurvey 

mailto:Samantha.mendez@tceq.texas.gov
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgxMTAyLjk3MDg5MTgxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTEwMi45NzA4OTE4MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzIwMjU1JmVtYWlsaWQ9ZGlhbm5lLmFuZGVyc29uQHRjZXEudGV4YXMuZ292JnVzZXJpZD1kaWFubmUuYW5kZXJzb25AdGNlcS50ZXhhcy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&104&&&http://www.tceq.texas.gov/goto/customersurvey


From: Samantha Mendez 
Sent: Tuesday, March 31, 2026 2:46 PM 
To: Nelwyn Mohrmann 
Cc: Cromeens, Chris; John Walker; Shane Dillard; Katie Wiley 
Subject: RE: FW: Technical Review & Working Draft Permit -- FOP O3912/Project 

39444, Diamond Shamrock Refining Company L.P./Valero McKee Refinery 
Attachments: SOP- O3912 Diamond Shamrock Refining Company LP (Revision, 

39444)Draft.docx 

 
Good afternoon,  
 
I have made the changes requested and wanted to send you a courtesy copy of the 
updated WDP. I did note that in your request, PBR 106.472 was listed with a version date of 
07/30/2025. This is not a valid version date for PBR 106.472. The most recent version date 
is 09/04/2000. I have added the PBR preconstruction authorizations to the permit as 
“106.472/09/04/2000 [180970]” for emission units S-007, S-020, S-027, and S-203. 
 
Please let me know if you have any questions or concerns.  
 
Sincerely, 
Samantha Mendez 
Environmental Permit Specialist 
Air Permits Division, Office of Air 
(512) 239-6206 | Samantha.mendez@tceq.texas.gov 
 

How are we doing?  Fill out our online customer satisfaction survey at 
www.tceq.texas.gov/customersurvey 

mailto:Samantha.mendez@tceq.texas.gov
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgxMTAyLjk3MDg5MTgxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTEwMi45NzA4OTE4MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzIwMjU1JmVtYWlsaWQ9ZGlhbm5lLmFuZGVyc29uQHRjZXEudGV4YXMuZ292JnVzZXJpZD1kaWFubmUuYW5kZXJzb25AdGNlcS50ZXhhcy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&104&&&http://www.tceq.texas.gov/goto/customersurvey


 

New Source Review Authorization References by Emissions Unit 
 
The following is a list of New Source Review (NSR) authorizations for emission units listed elsewhere in this operating permit.  The NSR authorizations are 
applicable requirements under 30 TAC Chapter 122 and enforceable under this operating permit.  
 

Unit/Group/Process 
 ID No. 

Emission Unit Name/Description New Source Review Authorization** 

1150TKTXX4 TANK 2630 138707, PSDTX1524 

1150TKTXX5 TANK 2601 138707, PSDTX1524 

1220TKTXX1 TANK 2606 138707, PSDTX1524 

1220TKTXX2 TANK 2607 138707, PSDTX1524 

1220TKTXX3 TANK 2608 138707, PSDTX1524 

FUG-CC-VV MACT CC FUGITIVES (EXISTING) 138707, GHGPSDTX20, PSDTX1524, 
106.261/11/01/2003 [154844, 164381, 180970], 
106.472/09/04/2000 

H-30 ASPHALT TANK HEATERS 5501, 5502, 5503 138707, PSDTX1524 

H-32 ASPHALT TANK HEATERS 20M5, 20M6 138707, PSDTX1524 

H-32C ASPHALT TANK HEATERS 20M7 138707, PSDTX1524 

H-33 ASPHALT TANK HTRS. 34, 121, 141, 551, 552 138707, PSDTX1524 

H-35 ASPHALT TANK HEATER 300M2 138707, PSDTX1524 

H-51 ASPHALT TANK HEATER 300M3 138707, PSDTX1524 

S-001 TANK 120M1 138707, PSDTX1524 

S-002 TANK 133 138707, PSDTX1524 

S-003 TANK 134 138707, PSDTX1524 

S-004 TANK 139 138707, PSDTX1524 

S-005 TANK 150M1 138707, PSDTX1524 

S-006 TANK 157 138707, PSDTX1524 

S-007 TANK 167 138707, PSDTX1524,  

106.472/07/30/2025 [180970]  
 



 

New Source Review Authorization References by Emissions Unit 
 
The following is a list of New Source Review (NSR) authorizations for emission units listed elsewhere in this operating permit.  The NSR authorizations are 
applicable requirements under 30 TAC Chapter 122 and enforceable under this operating permit.  
 

Unit/Group/Process 
 ID No. 

Emission Unit Name/Description New Source Review Authorization** 

S-008 TANK 1001 138707, PSDTX1524 

S-009 TANK 1003 138707, PSDTX1524 

S-010 TANK 1501 138707, PSDTX1524, 106.261/11/01/2003 
[154844] 

S-011 TANK 1502 138707, PSDTX1524 

S-012 TANK 3001 138707, PSDTX1524 

S-013 TANK 3002 138707, PSDTX1524 

S-014 TANK 6701 138707, PSDTX1524 

S-015 TANK 6702 138707, PSDTX1524 

S-016 TANK 31 138707, PSDTX1524 

S-017 TANK 138 138707, PSDTX1524 

S-018 TANK 161 138707, PSDTX1524 

S-019 TANK 163 138707, PSDTX1524 

S-020 TANK 168 138707, PSDTX1524,  

106.472/07/30/2025 [180970]  
 

S-021 TANK 101 138707, PSDTX1524 

S-022 TANK 120M2 138707, PSDTX1524 

S-023 TANK 120M3 138707, PSDTX1524 

S-024 TANK 126 138707, PSDTX1524 

S-027 TANK 166 138707, PSDTX1524,  

106.472/07/30/2025 [180970]  
 

S-028 TANK 2 138707, PSDTX1524 



 

New Source Review Authorization References by Emissions Unit 
 
The following is a list of New Source Review (NSR) authorizations for emission units listed elsewhere in this operating permit.  The NSR authorizations are 
applicable requirements under 30 TAC Chapter 122 and enforceable under this operating permit.  
 

Unit/Group/Process 
 ID No. 

Emission Unit Name/Description New Source Review Authorization** 

S-031 TANK 100M2 138707, PSDTX1524 

S-032 TANK 140 138707, PSDTX1524 

S-033 TANK 145 138707, PSDTX1524 

S-035A TANK 147 106.472/09/04/2000 

S-037 TANK 21 138707, PSDTX1524 

S-038 TANK 22 138707, PSDTX1524 

S-039 TANK 130 138707, PSDTX1524 

S-040 TANK 148 138707, PSDTX1524 

S-043 TANK 164 138707, PSDTX1524, 106.261/11/01/2003 
[154844] 

S-045 TANK 127 138707, PSDTX1524 

S-046 TANK 142 138707, PSDTX1524 

S-052 TANK 128 138707, PSDTX1524 

S-055 TANK 1 138707, PSDTX1524 

S-060 TANK 24 138707, PSDTX1524 

S-065 TANK 29 138707, PSDTX1524 

S-066 TANK 30 138707, PSDTX1524 

S-067 TANK 32 138707, PSDTX1524 

S-068 TANK 33 138707, PSDTX1524 

S-069 TANK 34 138707, PSDTX1524 

S-070 TANK 121 138707, PSDTX1524 

S-072 TANK 551 138707, PSDTX1524 

S-074 TANK 5501 138707, PSDTX1524 



 

New Source Review Authorization References by Emissions Unit 
 
The following is a list of New Source Review (NSR) authorizations for emission units listed elsewhere in this operating permit.  The NSR authorizations are 
applicable requirements under 30 TAC Chapter 122 and enforceable under this operating permit.  
 

Unit/Group/Process 
 ID No. 

Emission Unit Name/Description New Source Review Authorization** 

S-075 TANK 5502 138707, PSDTX1524 

S-076 TANK 5503 138707, PSDTX1524 

S-090 TANK 4 138707, PSDTX1524 

S-095 TANK 100M1 138707, PSDTX1524 

S-137 TANK 20M5 138707, PSDTX1524 

S-138 TANK 20M6 138707, PSDTX1524 

S-139 TANK 125 138707, PSDTX1524 

S-143 TANK 5505 138707, PSDTX1524 

S-144 TANK 5504 138707, PSDTX1524 

S-150 TANK 300M1 138707, PSDTX1524 

S-176 TANK 200M1 138707, PSDTX1524 

S-177 TANK 300M2 138707, PSDTX1524 

S-183 TANK 120M4 138707, PSDTX1524 

S-186 TANK 80M1 138707, PSDTX1524 

S-187 TANK 150M2 138707, PSDTX1524 

S-192 TANK 20M7 138707, PSDTX1524 

S-194 TANK 300M3 138707, PSDTX1524 

S-200 TANK 5506 138707, PSDTX1524 

S-202 TANK 100M3 138707, PSDTX1524, 106.478/09/04/2000 

S-203 TANK 150M3 138707, PSDTX1524,  

106.472/07/30/2025 [180970]  
 

S-204 TANK 150M4 138707, PSDTX1524 



 

New Source Review Authorization References by Emissions Unit 
 
The following is a list of New Source Review (NSR) authorizations for emission units listed elsewhere in this operating permit.  The NSR authorizations are 
applicable requirements under 30 TAC Chapter 122 and enforceable under this operating permit.  
 

Unit/Group/Process 
 ID No. 

Emission Unit Name/Description New Source Review Authorization** 

S-218 TANK 60M1 138707, PSDTX1524 

S-229 TANK 60M2 138707, PSDTX1524 

**This column may include Permit by Rule (PBR) numbers and version dates, PBR Registration numbers in brackets, Standard Permit Registration numbers, 
Minor NSR permit numbers, and Major NSR permit numbers. 



From: Nelwyn Mohrmann <nelwyn.mohrmann@tricordconsulting.com> 
Sent: Monday, March 30, 2026 6:06 PM 
To: Samantha Mendez 
Cc: Cromeens, Chris; John Walker; Shane Dillard; Katie Wiley 
Subject: Re: FW: Technical Review & Working Draft Permit -- FOP O3912/Project 

39444, Diamond Shamrock Refining Company L.P./Valero McKee Refinery 
Attachments: 2026_03_27 SOP- O3912 Diamond Shamrock Refining Company LP (Revision, 

39444)Draft (w edits).docx 
 
Follow Up Flag: Follow up 
Flag Status: Completed 

 
Ms. Mendez - we have reviewed the WDP for O3912 and have the following comments: 

• S-007 is missing the PBR reconstruction authorization presented on the OP-SUMR. 
• S-020 is missing the PBR reconstruction authorization presented on the OP-SUMR. 
• S-203 is missing the PBR reconstruction authorization presented on the OP-SUMR. 
• S-027 is missing the PBR reconstruction authorization presented on the OP-SUMR. 

 
These requested updates are also reflected in the attached marked up WDP.  Please let us 
know if you have any additional questions! 
 
Thank you, 
Nelwyn Mohrmann 

TRICORD 
402A West Palm Valley Blvd., PMB348 
Round Rock, TX 78664 
Office and Fax: 888.900.0746 x 7025 
Cell (preferred): 512.968.7158 
E-mail: Nelwyn.Mohrmann@TRICORDConsulting.com 
Web: www.TRICORDConsulting.com 
  

mailto:Nelwyn.Mohrmann@TRICORDConsulting.com
http://www.tricordconsulting.com/


From: Samantha Mendez 
Sent: Thursday, March 12, 2026 3:49 PM 
To: chris.cromeens@valero.com 
Cc: John Walker 
Subject: Technical Review & Working Draft Permit -- FOP O3912/Project 39444, 

Diamond Shamrock Refining Company L.P./Valero McKee Refinery 
Attachments: SOP- O3912 Diamond Shamrock Refining Company LP (Revision, 

39444)Draft.docx 

 
Good afternoon,  
 
I have conducted a technical review of this application, and I have attached an electronic 
copy of the Working Draft Permit (WDP) for your review. This WDP contains the TCEQ 
determination of applicable requirements based on the information submitted in your 
application, and any updates provided. 
 
Please review the WDP and submit to me any comments you have regarding it 
by March 31, 2026.  Please submit a written response by this deadline, even if you are not 
making any comments on the content of the WDP. Note that any application updates 
necessary to make requested changes must accompany the WDP comments. 
 
Please review the "SOP Technical Review Fact Sheet" located 
at http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_fac
tsheet.pdf. This guidance contains important information regarding the review process, 
application updates, WDP review and comment procedures. 
  
Note that a Certification by Responsible Official (Form OP-CRO1) for any uncertified 
submittals, including application updates supporting the WDP comments is required to be 
submitted with the WDP response. After final review of the WDP, additional changes, 
supported by application updates, may require certification.  I will advise you of these 
changes at a later date.  Prior to transmittal of the Public Notice/Announcement 
Authorization Package, a duly signed OP-CRO1 form may be required which includes the 
specific dates or time-period of all submitted application documentation that were not 
previously certified.  I will advise you of this requirement prior to sending the Public 
Notice/Announcement Authorization. 
  
Application updates may now be submitted through Title V STEERS. Any application 
updates that are submitted by the RO/DAR through STEERS are certified and do not require 
the submittal of an original signature OP-CRO1. Application updates that are provided 
through email or physical mail require certification using an original signature OP-CRO1. 
  
Please notify me when these updates have been submitted. 
  

http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_factsheet.pdf
http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_factsheet.pdf


As required on Form OP-1, question IV.D, please remember the FOP application and 
all application updates must be submitted to EPA Region 6 
at R6AirPermitsTX@epa.gov and to the TCEQ regional office having jurisdiction. This 
submittal information can be found on our website at Where to Submit FOP 
Applications and Permit-Related Documents. 
  
Contact me if you have any questions regarding the guidelines, the project schedule, or 
any other details regarding your application or permit. 
 
Thank you for your cooperation. 
 
Sincerely, 
Samantha Mendez 
Environmental Permit Specialist 
Air Permits Division, Office of Air 
(512) 239-6206 | Samantha.mendez@tceq.texas.gov 
 

How are we doing?  Fill out our online customer satisfaction survey at 
www.tceq.texas.gov/customersurvey 
 
 
 

mailto:R6AirPermitsTX@epa.gov
https://www.tceq.texas.gov/permitting/air/titlev/submittal.html
https://www.tceq.texas.gov/permitting/air/titlev/submittal.html
mailto:Samantha.mendez@tceq.texas.gov
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgxMTAyLjk3MDg5MTgxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTEwMi45NzA4OTE4MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzIwMjU1JmVtYWlsaWQ9ZGlhbm5lLmFuZGVyc29uQHRjZXEudGV4YXMuZ292JnVzZXJpZD1kaWFubmUuYW5kZXJzb25AdGNlcS50ZXhhcy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&104&&&http://www.tceq.texas.gov/goto/customersurvey


From: Samantha Mendez 
Sent: Tuesday, December 16, 2025 4:49 PM 
To: chris.cromeens@valero.com 
Cc: John Walker 
Subject: Technical Review -- FOP O3912/Project 39444, Diamond Shamrock Refining 

Company L.P./Valero McKee Refinery 

 
Good afternoon,  
 
I have been assigned to the Federal Operating Permit (FOP) revision application of Permit 
No. O3912 for Diamond Shamrock Refining Company L.P., Valero McKee Refinery. This 
application has been assigned Project No. 39444. Please address all correspondence 
pertaining to this permit application, including any updates, to me at the address below, 
and use both the Permit and Project reference numbers above to facilitate tracking. 
  
In addition, I wanted to let you know that EPA has, on occasion, objected to Title V permits 
based on the following:  
a.    NSR permit and PBR monitoring sufficiency –please refer to our periodic monitoring 
guidance for reference of monitoring that EPA has, so far, considered sufficient. 
b.    Reference to confidential business information (CBI) in NSR permits and PBR 
submittals. 
c.    High level terms in the SOP Applicable Requirement Summary Table. The high-
level terms are sometimes used in SOPs when unit attribute forms have not yet been 
updated due to regulatory amendments. 
d.    Accuracy of PBR information provided on the supplemental table and in the permit – 
please refer to Forms OP-PBRSUP and OP-REQ1 Instructions. 
 
If you have any questions or concerns on any of these items or think you need to do any 
additional updates, let me know and we can discuss further. 
  
Application updates may now be submitted through Title V STEERS. Any application 
updates that are submitted by the RO/DAR through STEERS are certified and do not require 
the submittal of an original signature OP-CRO1. Application updates that are provided 
through email or physical mail require certification using an original signature OP-CRO1. 
  
Please notify me when these updates have been submitted. 
  
As required on Form OP-1, question IV.D, please remember the FOP application and 
all application updates must be submitted to EPA Region 6 
at R6AirPermitsTX@epa.gov and to the TCEQ regional office having jurisdiction. This 
submittal information can be found on our website at Where to Submit FOP 
Applications and Permit-Related Documents. 
  

mailto:R6AirPermitsTX@epa.gov
https://www.tceq.texas.gov/permitting/air/titlev/submittal.html
https://www.tceq.texas.gov/permitting/air/titlev/submittal.html


Please review the “SOP Technical Review Fact Sheet” located 
at http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_fac
tsheet.pdf. This guidance contains important information regarding the review process and 
application update procedures.  Contact me if you have any questions regarding the 
guidelines, the project schedule, or any other details regarding your application or permit. 
  
Thank you for your cooperation. 
  
Sincerely, 
 
Samantha Mendez 
Environmental Permit Specialist 
Air Permits Division, Office of Air 
(512) 239-6206 | Samantha.mendez@tceq.texas.gov 
 
 

How are we doing?  Fill out our online customer satisfaction survey at 
www.tceq.texas.gov/customersurvey 
 
 
 

http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_factsheet.pdf
http://www.tceq.texas.gov/assets/public/permitting/air/Guidance/Title_V/sop_wdp_factsheet.pdf
mailto:Samantha.mendez@tceq.texas.gov
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgxMTAyLjk3MDg5MTgxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTEwMi45NzA4OTE4MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzIwMjU1JmVtYWlsaWQ9ZGlhbm5lLmFuZGVyc29uQHRjZXEudGV4YXMuZ292JnVzZXJpZD1kaWFubmUuYW5kZXJzb25AdGNlcS50ZXhhcy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&104&&&http://www.tceq.texas.gov/goto/customersurvey
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��
5�

b\cd�(22X3�e,/Yf�X4WW�Wg���	���	��2VhWWi�./+Wb�����
�Z�����
��5�	��8��
������	���5�j	����
�
���k5
���8��	�Z����	k5��	Z	����
��Z
8��	��	���	���	��
���
��8��eb���	�a�0	���	��2Vh(2i <";��l�%=�l



��������	
���
� ��������	
����
���������� ��������	
��������� ��������	
���
����	���
����� ��������	
������
��
�	������� ��������	
����
� ��
	������	�����
��������������� �!
�������
��""#��� �!
�������
��" # ��
	������	�����
��������������!���
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