
List of Water Supply Division Email Boxes 
Email Box Address Email Box Purpose and/or TCEQ Program 

PDWS@tceq.texas.gov All other Public Water System questions and Programs. 

PLANDIST@tceq.texas.gov Water Districts Questions, District Application Submittals, and 
District Emergency Approvals. 

PTRS@tceq.texas.gov Public Water System Plan, Exception and Alternative Capacity 
Requirement Submittals, Treatment and Technical Assistance 
Questions, and Cross-Connection Control Questions. 

PWSINVEN@tceq.texas.gov Public Water System Inventory Update Requests. 

PWSBWN@tceq.texas.gov Boil Water Notices. 

PWSCHEM@tceq.texas.gov PWS Chemical Monitoring Information and DLQORs. 

FMT@tceq.texas.gov Financial Managerial and Technical Assistance. 

TCRDATA@tceq.texas.gov Questions related to Revised Total Coliform Rule compliance, 
forms, and documents. 

PWSLCR@tceq.texas.gov Questions related to Lead Copper Rule compliance, forms, and 
documents. 

PWSPN@tceq.texas.gov Public Drinking Water Public Notice Information. 

SWTR@tceq.texas.gov Surface Water Treatment Rule. 

PWSCCR@tceq.texas.gov Consumer Confidence Reporting Information. 

PWSGUI@tceq.texas.gov Groundwater Under the Influence Information. 

DBP@tceq.texas.gov Disinfection By-Products Information. 

PDWEPP@tceq.texas.gov Emergency Preparedness Plans. 

GWR@tceq.texas.gov Groundwater Rule compliance information, forms, and 
documents. 

WUFEES@tceq.texas.gov Public Health Service Fee and Regulatory Assessment Fee. 
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