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Overview of Community Relations Plan

This community relations plan (CRP) identifiesissues of community concern regarding the
Jensen Drive Scrap dtate Superfund site, in Houston, Harris County, Texas. It aso
outlines the anticipated community relations activities to be conducted during each phase
of the cleanup at the Jensen Drive Screp Site.

The Jensen Drive Scrap community relations plan has been prepared to aid the Texas
Natural Resource Conservation Commission (TNRCC) in developing a community
relations program tallored to the needs of the community affected by the Jensen Drive
Scrap dte. The TNRCC will conduct community relaions activities to ensure that the
loca public has input to decisions and access to information about Superfund activities at
the Jensen Drive Scrap Site.

The information in this plan is based primarily on the Hazard Ranking System (HRS)
package, and the Pre-Statement of Work for the Jensen Drive Scrap Ste. Other sources
indudethe TexasL egidative Council’ sLegidative ReferenceLibrary, United States Postal
Service, Texas Legidative Council Redigtricting Divison, U.S. Bureau of Census, the
Texas State Directory and the Texas Almanac, as well as attendance figures from the
various school digtricts, Harris County Appraisa Didtrict.



A:jensen2.crp.wpd
[tiedttis (2V 8D

Site Profile

A. Site L ocation and Description:

The Jensen Drive Scrap Ste is located at 3603 Jensen Drive, within the city limits of
Houston. Jensen Drive is west of and pardle to State Highway 59. The dte is
approximately two blocks south of the Caval cade Street intersection. Withinamileradius,
therearetwo federal Superfund sites, North Caval cade and South Caval cade, both former
wood tregting facilities. Another state Superfund site, Houston Scrap, a former lead
recovery facility, at 3799 Jensen Drive, is about a haf mile to the north.. The federd
Superfund site, Many Diverdfied Interests (MDI), isaformer lead recovery site about 2.8
miles avay.

Map coordinatesfor the Jensen Drive Scrap Siteare Latitude 29°47'50"N and Longitude
95°20'30"W.

The ste occupies 3.8 acreswithin asmall industrial areathat is bordered by aresidentia
areg, and is an inactive scrap sdvage facility. For a period of time during the mid-1970s
to the early 1980s, the operation reclaimed copper and iron from dectric transformers.
PCB-laden transformer oil from this operation was ether burned or disposed of on Site
with neither trestment nor containment.

Surface water generdly runs off the Jensen Drive Scrap Site toward the northwest and

southeast, where it eventudly makes its way to Hunting Bayou. Hunting Bayou is within
gpproximately 2,000 feet of the eastern boundary of the Site.

MEDIA AFFECTED:
Sail
CONTAMINANTS:

PCB, Lead, Arsenic



A:jensen2.crp.wpd
jshields 02/99

B. Background and Operating History:

All of thefollowing istaken from the November 17, 1987 Site assessment report authored
by Ecology and Environment, Inc. (EEI):

Metal salvage operations at the Jensen Drive Scrap Site date back to the 1950s. Gulf Iron
and Meta Supply Company (Gulf Iron) owned by Mr. Kaman Garfinkel, conducted
salvage at the site from 1975 to 1979.

One aspect of Gulf Iron’s metd salvage operation was the reclaiming of copper and iron
from electric transformers. As the transformers were broken down, residual PCB-laden
oil from the transformers was dumped onto the ground or burned.

Mr. Garfinkd estimated 300,000 gdlons of oil were disposed of in this manner at the
Jensen Drive Scrap site. The oil was reported to have been dumped near the southwest
boundary of the property.

In 1979, Mr. Garfinkel filed for Chapter 7 bankruptcy and the property went into
foreclosure by Charter Nationd Bank - Westheimer.

In 1981, Robert Wallace and Jack Hendey bought the property from Charter National
Bank - Westheimer. Under their ownership, the Site was again used for a metd sdvage
operation until 1986.

All operations at the Site ceased in 1986.

OnAugust 26, 1986, Mr. Bob Wallace (of Wallace and Hendey) contacted the Pesticides
and Toxics Branch of the EPA is Dallas. Mr. Wdlace sated that a former employee of
Gulf Iron has come to him the previous week and informed him that PCB oil had been
dumped at 3603 Jensen Drive, Houston.

The former employee of Gulf Iron dso told Mr. Walace that fresh dirt was Soread over
the Site before it was sold to him (Wallace). Wallace requested that EPA sample his
property for PCB contamination.

EPA provided Mr. Wallace with the name of a loca |aboratory that was capable of
performing PCB anaysis.
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On September 4, 1986, Mr. Hendey (of Walace and Hendey) contacted Danid L.
Crawford, aninvestigator for the Texas Water Commisson (TWC) and informed him that
transformer oil had been disposed of at the Jensen Drive Scrap Site. During this phone
conversation, Mr. Hendey requested an investigation of the Jensen Drive Scrap Site by the
TWC.

Starting on September 5, 1986, both the EPA and the TWC have conducted regulatory
ingoections and soil and water sampling.

Thefallowing, ill taken from the EEI report, summarizes the investigations, ingpections
and actions that have occurred at the Jensen Drive Scrap Site since 1986 with regard to
s0il and surface water contamination.

September 5, 1986, Daniel Crawford of TWC ingpected the Jensen Drive Scrap site and
took a soil sample from gpproximately 0 to 8 inches beneath ground surface, near the
former dumping site. Mr. Crawford noted no stressed vegetation, staining or extraordinary
conditions near the reported dumping Ste. However, the inspector did note that cleanup
would be required near the hydraulic shack where oil-saturated soil was present. Also, a
that time, anotice of violation (NOV) letter was issued concerning the oily soil near the
hydraulic shack. No corrective action was taken because laboratory results were till

pending.

November 6, 1986, a TWC report on the September 5 inspection and soil sample
andysisindicated a PCB concentration of 187 parts per million (ppm) near the reported
dumping dite. In addition to the PCB, oil lesking from the on-site oil shack had saturated
the ground. According to TWC, both of these contaminations pose an imminent threat of
discharge from surface runoff and infiltration into the groundweter.

TWC then issued notices of violation againgt the former owner of the 3603 Jensen Drive
property, Mr. Kaman Garfinke:

Texas Water Code Chapter 26.121 Texas Administrative Code (TAC) - Section
335.4. PCB leve of 187 parts per million from0-8 inchesin the soil. Ground is saturated
with ail to adepth of 6 inches. Areagroundwater ispossibly being contaminated fromthe
PCB leaching through the soil.

TAC Section 335.6. During the period 1975-1979, Mr. Garfinkd failed to notify the
Executive Director of any PCB oil digposd activities.
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TAC Section 335.71. During 1975-1979, Mr. Garfinkd failed to prepare and submit
copies of an annua report listing the quantity of PCB oil disposed of a the facility.

October 29, 1986, Jensen Drive Scrap Site was listed for enforcement action.
March 24, 1987, EPA completed a Hazardous Waste Site Inspection report.

March 27, 1987, Ecology and Environment, Inc. field investigation team (FI T)
conducted arecorv/steingpection. The FIT team recommended that asampling inspection
be done at the Jensen Drive Scrap site and at the property adjacent to the southwest
boundary of the Jensen Drive Scrap Ste, which was owned by Jersey Village Bank of
Houston.

Jduly 22, 1987, the FIT conducted a Site assessment, which included taking samplesfrom
both on gte and off Site of the Jensen Drive Scrap property. Four surface water samples
and 32 soil samples were collected from one and three foot depths. These samples were
andyzed for organics and inorganics. Four soil samples were collected from the adjacent
property and andyzed for organics, inorganics, 2,3,7,8 tetrachlorodibenzo-p-dioxin,
polychlorinated (tetra-octa) dibenzo-p-dioxins and polychlorinated (tetra-octa) dibenzo
furans. Split samples were provided to Doug Roming, environmental specidist with Jones
& Neuse, Inc. of Austin, Texas. Jones & Neuse was representing the owner of the
adjacent property, Jersey Village Bank of Houston.

August 21, 1987, the FIT submitted theinitial hazard ranking score (HRS-12.4) to EPA.

September 23, 1987, membersof the EEI technica assstanceteam, William Clemonsand
Nona Hoppens, evaluated whether animmediate remova was necessary at the property
adjacent to the Jensen Drive Scrap site. No sampling was done at this time because the
HT team had completed extensive sampling in July. No apparent off-gte drainage paths
and no obvious signs of surface contamination were reported.

September 28, 1987, the EEI technical assstance team submitted their assessment report
for the adjacent property to the EPA.

November 17, 1987, the EEI technical assistance team submitted their assessment report
for the Jensen Drive Scrap property to the EPA..

10



A:jensen2.crp.wpd
jshields 02/99

July 11, 1989, amemorandum from Ecology and Environment, Inc. to the EPA stated that
waste generated by the FIT during sampling events had been stolen. Five drums were
stolen with no evidence of the contents being emptied on Ste.

September 25, 1990, alegal notice was published in the Texas Register, describing the
Ste, proposing the Steto the state Superfund registry, and announcing that apublic meeting
to receive citizen comments would be held at the City of Houston 5" ward Multi-Service
Center on October 30, 1990.

October 30, 1990, a public meeting was held at the City of Houston 53" Ward Multi-
Service Center, 4014 Market Street to receive citizen comments on proposing the Jensen
Drive Scrap ste to the state Superfund registry

November 1993, the Texas Natural Resource Conservation Commission requested
Intera/CJl to prepare a scope of work for aphase | remedia investigation at the Jensen
Drive Scrap Site.

December 5, 1994, remedid investigation / feasibility study started.

August 30, 1996, Intera submitted the fina remedia investigation report. Soil samples
andyzed by Intera showed PCB levels averaged 90 ppm down to 2 feet, and only 0.25
ppm from 2 to 4 fedt.

December 9, 1996, site records repository moved from Carnegie Branch Library to Eva
Alice McCrane Kashmere Garden Branch Library, which is closer to the Jensen Drive
Scrap sate Superfund site.

April 18, 1997, the final RI/FS report was gpproved, marking completion of the remedid
investigation / feasibility study phase.

May 1997, based on the Intera remedid investigation report, Foster Wheder
Environmental of Houston concluded in its basdine human hedlth risk assessment that
chemicals other than arsenic, lead and PCBswould not be cumulatively toxic for workers
ina norma industria exposure scenario. As for groundwater, it was found to not be
impacted above acceptable levels and - additionally - was not a complete pathway.
Modeling indicated that PCBs present on-site would not reach the water table within 50
years.

June 27, 1997, alegd notice was published in the Texas Register announcing apublic
meeting August 27 to receive comments on a proposed remedid action, which wasto be
excavationof contaminated soil and consolidation on Sitein an engineered containment cell
that would be covered by a cap.

11
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June 29, 1997, alegd notice was published in the Houston Chronicle announcing a
public meeting August 27 to receive comments on aproposed remedia action, which was
to be excavation of contaminated soil and consolidation on dte in an engineered
containment cell that would be covered by a cap.

August 12, 1997, apublic meeting washeld at the EvaAlice McCraneLibrary, Kashmere
Gardens Branch in Houston.

February 2, 1998, a unilateral order was Sgned for the Site.

February 3, 1998, Roy F. Weston, Inc., environmental engineers, began work on the
remedia design phase.

April 1998, presumptive remedia procedures submitted to the EPA for approval.
November 1998, ameeting was conducted on sitewith personnd fromthe EPA. The EPA
asked TNRCC to submit a new conceptua design in accordance with the latest PCB
regulations (June 1998)

December 1998, TNRCC sent a scope of work to Roy F. Weston, Inc., the consulting
environmenta engineering firm working on the remedia design.

12
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Community Profile

The Jensen Drive Scrap Superfund siteislocated about 3 milesnorth of midtown Houston,
inddethe 1-610 Loop and within asmdl industrid / commercid area Interstate 59 and a
ral yard create east and west buffers between the site and the nearest residential aress,
whichare between aquarter and ahalf mile away. North and south barriersare Cavalcade
Street and Collingsworth Street.

At the north edge of the Site there isatruck and trailer body shop. To the south, there is
an automobile salvage business. To the east of the Ste, across Jensen Drive, there is a
truck and tractor mechanica service, a bank and Ross Elementary School. Four other
schools are within aone mile radius of the Ste.

The City of Houston isgoverned by amayor and a 14-member council. Thecity isdivided
into nine council digtricts, each represented by a specific council member. The five other
members of the council are elected on an at-large bass. The Jensen Drive Scrap Siteis
within Digtrict H, the specific area served by Councilman Felix Fraga.

At the county level, the Ste isin Harris County Precinct 1 served by Commissioner El
Franco Lee.

At the dtate level, the Jensen Drive Scragp state Superfund Site is in House Didtrict 142
served by State Representative Harold V. Dutton. State Senator Rodney Ellis Digtrict 13
covers the Ste and the surrounding area.

The dte is located close to the edge of the State Representative Didtrict 142, the U.S.
Bureau of Censusdtatistical block, the city council wardsand the county Central Appraisa
Didrict quadrant dividers, meaning that demographic information would have to be
extrapolated from two or more adjoining digtricts, with little assurance that the profile of
near-site resdents would be truly reflected. However, Houston 1SD computer operators
inthe HISD demographics section, were ableto identify specific population profileswithin
afocused one-mileradiusof the Site, making it easer to extrapolate educeation, incomeand
real estate vauesthat had become diffused when they were blended into each of the other
areas mentioned earlier.

The Houston 1 SD popul ation and economic figures, combined with asitevist, lend support
to conclusions that there is a strong indication - abeit not a direct link - that those
impacted population groups in the immediate area of the Jensen Drive Scrap dtate
Superfund ste are the source of lower education, economic, family and housing vaue
numbers that show up in larger, regiona databases.

13
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The census figures for the Houston I1SD sub-group show about an equa amount of the
population (10.9 percent) to be inthe 5 years old and under category and the over 65 age
group (8.7 percent). Approximately 19 percent of the population of the sub-group is of
school age.

And, while the average number of persons per household is consagtent with the date
average (2.8 percent vs 2.7 percent), the Jensen Drive Scrap areadtati sticstabul ate d most
twice the Sate average of sngle parent families. Inthearea, sngle parent families account
for 41.5 percent of the familieswith children category.

It follows then, that nearly 57 percent of the homes are occupied by renters, nearly 50
percent greater than the state average.

With nearly 30 percent of the households with annual income less than $10,000, the
numbers show that 30.8 percent of the population isclassified asliving in poverty, with 37
percent receiving Some sort of public assistance, either Socia Security or public assistance.
The Houston schoal digtrict targeted andysis of the one-mile area shows a high number
of sudents living in the area are digible for subsidized meal programs (breskfast and/or
lunch).

While school enrollment figures deviate only dightly from statewide averages, the area
shows a nearly 50 percent above the norm in high school dropout rates, which dso
impacts the total s advanced education for the 25 and under population with less than 10
percent obtaining college degrees, compared to a statewide average of 20 percent.

As might be expected, unemployment among residents of the area closest to the
industrid/commercia section of Jensen Drive is nearly double the State average.

15
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Community I nvolvement

There has been one community meeting regarding the Jensen Drive Scrgp Ste Since the
initid medting regarding the Ste's proposed listing on the state Registry held &t the city’s
5" Ward Multi-Service Center on October 30, 1990.

Interested citizens/potentialy responsible party representatives attended a public meeting
Augudt 12, 1997, at the Kashmere Gardens Branch Library, 5411 Pardee St. to hear a
report on the proposed cleanup dternative which was to be excavation of contaminated
s0il and consolidation on Site in an engineered containment cdll that would be covered by

acap.

There have been no other recorded inquiries by area resdents or elected officids to the
TNRCC regarding the Jensen Drive Scrap Site.

16
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Specific Objectives
of the Community Relations Program

Responsibilities of Community Relations Liaison:

A.Maintain open communications between the Texas Natural Resource Conservation
Commisson, Harris County, City of Houston, state and federd officids and concerned
citizens

B.Continue to expand the mailing list to include additiona agencies, organizations, and
residents that are interested in the project.

C.Provide a centrad information contact from whom interested parties can receive
information on Site activities, project status, and study results.

D.Providecitizens, involved agencies, dected officids, and the mediawith accurate, timely
informationconcerning the scope, progress, and findings of site-related activitiesby issuing
press releases and conducting community meetings.

E.By telephone, written correspondence and attending public meetings, interested parties
can make inquiries to ensure communication.

F.Brief field teams on community rel ationsissues before performing on-steinvestigations.
G.Providedl information, especidly technicd findings, inalanguagethat isundersandable
to the generd public and in aform useful to interested citizens and dected officia sthrough
the preparation of fact sheets and news releases, when mgor findings become available
during project phases.

H.Monitor community concerns and information requirements as the project progresses
by monitoring the community response to news releases and community meetings.

|.Modify the community rel ations plan as changesin community attitudes and needs occur
and maintain accuracy during different project phases.

17
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Community Relations Techniques

A.Project satus briefings for state and locdl officias-
To periodicaly inform, State and Loca officials of project
developments over the course of the program during the
investigations, findings and as project developments occur.

B. Project status briefings for community groups and concerned citizens (may include
public meetings, if needed) -
To periodicaly inform the generd community of sgnificant
project developments and findings; to respond to inquiries
accordingly and incorporate local concernsinto the decision
making process as appropriate.

C. Press rel eases/press conferences -
To periodicdly inform the genera community of project
datus, i.e. dgnificant changes or developments related to
schedule, scope, and/or objectives.

D. Project maling lit -
To provide the means through which press releases, project
datus reports and other significant communications can be
distributed to concerned groups and individuas.

Public consultations -
Conduct informa mesetings (if needed) with resdents. To
provide an opportunity for affected residents to express any
concerns and to make inquiries to insure effective two-way
communication.

Program document repositories -
Tomaintain easily accessible repositories through which the
public may review project outputs. The public will be
periodicaly informed of the availability of project documents
and the location of repositories viatechniques A thru D.

Revise Community Relaions Plan -
To reflect changesin Ste activities or loca concerns.

18
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Elected Officials

The Honorable Rodney G Ellis
State Senate Didtrict 13
Digrict Office

440 Louisana, Ste 575
Houston TX 77002

Phone 713/236-0306

The Honorable Rodney G Ellis
State Senate Didtrict 13
Digrict Office

2440 Texas Parkway, Ste 260
Missouri City TX 77489
Phone 713/261-2360

The Honorable Rodney G Ellis
State Senate Digtrict 13
Capitol Office

PO Box 12068

Austin TX 78711- 2068
Phone 512/463-0113

State

17

The Honorable Harold VV Dutton J
Didtrict 142 Office

9111 Eastex Fwy Ste 336

Houston TX 77093

713/692-9192

The Honorable Harold VV Dutton Jr
House Didtrict 142

Texas House of Representatives
PO Box 2910

Austin TX 78768-2910

Phone 512/463-0510
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The Honorable Robert A Eckels
Harris County Judge

Harris County Courthouse

1001 Preston

Houston TX 77002

Phone 713/755-6666

The Honorable Lee P Brown, Mayor
City of Houston

PO Box 1562

Houston TX 77251

Phone 713/247-2200

FAX 713/247-2355

County

City
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The Honorable El Franco Lee
County Commissioner Pct 1
Harris County Courthouse
1001 Preston

Houston TX 77002

Phone 713/755-6111

The Honorable Felix Fraga
Council Member Didrict H
PO Box 1562

Houston TX 77251

Phone 713/247-2003
FAX 713/247-1252

The Honorable Annise Parker
Council Member at Large

PO Box 1562

Houston TX 77251

Phone 713/247-2014

FAX 713/247-3519

The Honorable Joe Roach
Council Member & Large
PO Box 1562

Houston TX 77251
Phone 713/247-2013
FAX 713/247-3322

The Honorable Orlando Sanchez
Council Member a Large

PO Box 1562

Houston TX 77251

Phone 713/247-2005

FAX 713/247-3322

The Honorable Chris Bdll
Council Member a Large
PO Box 1562
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Houston TX 77251
Phone 713/247-2006
FAX 713/247-2998

The Honorable Carroll Robinson

Council Member a Large
PO Box 1562

Houston TX 77251
Phone 713/247-2012
FAX 713/247-1424

Houston News M edia

Houston Chronicle
ATTN: City Editor

PO Box 4260

Houston TX 77210
Phone - 713/220-7171
FAX --- 713/220-6806

KHYS-FM

ATTN: News Director

24 Greenway Plaza #1508
Houston TX 77046
Phone - 713/622-0010
FAX --- 713/623-8173

KLAT-AM/KLTN-FM
ATTN: News Director
1415 N Loop West #400
Houston TX 77008
Phone - 713/260-3600
FAX --- 713/407-1400

KMJQ-FM

ATTN: News Director

24 Greenway Plaza #1508
Houston, TX 77046
Phone - 713/623-0102
FAX --- 713/623-0106

19

KMPQ-AM/FM

ATTN: News Director
1415 N Loop West #400
Houston, TX 77057
Phone - 713/342-6601
FAX --- 713/407-1400
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KPRC-AM

ATTN: News Director
11767 Katy Fwy. Ste 1170
Houston, TX 77079

Phone - 713/558-4800
FAX --- 713/493-2885

KTRH-AM

ATTN: News Director
510 Lovett Boulevard
Houston, TX 77251
Phone - 713/526-5874
FAX --- 713/630-3614

KHOU-TV

ATTN: News, Assgnments Editor
1945 Allen Parkway

Houston, TX 77001

Phone - 713/521-4384

FAX --- 713/521-4326

KPRC-TV

ATTN: News, Assgnments Editor
8181 Southwest Freeway
Houston, TX 77252

Phone - 713/771-9194

FAX --- 713/270-9334

KRIV-TV

ATTN: News, Assgnments Editor
3935 Westheimer Road

Houston, TX 77227

Phone - 713/625-1897

FAX --- 713/625-1809

KTMD-TV
ATTN: News, Assgnments Editor

20

3903 Stoney Brook
Houston, TX 77063
Phone - 713/783-5863
FAX --- 713/974-5875
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KTRK-TV

ATTN: News, Assgnments Editor
3310 Bissonet St

Houston, TX 77001

Phone - 713/666-8711

FAX --- 713/664-0013

KXLN-TV

ATTN: News, Assgnments Editor
9440 Kirby Drive

Houston, TX 77054

Phone - 713/662-4545

FAX --- 713/668-9054
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Key Project Personnel

Subhash C. Pal, P.E.

Project Manager, Jensen Drive Scrap State Superfund

Site

Texas Natural Resource Conservation Commission

PO Box 13087 MC-221

Austin, TX 78711

Phone 1-800/633-9363 (Ask for Ext 4513)
1-512/239-4513

Joe Shields

Community Relations Coordinator

Texas Natural Resource Conservation Commission

PO Box 13087 MC 225

Austin, TX 78711

Phone 1-800/633-9363 (Ask for Ext 0666 )
1-512/239-0666

FAX 1-512/239-2469
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Program Document Repositories

Texas Naturd Resource Conservation Commission

Records Management Center

12100 Park 35 Circle

Building D North Entrance

Austin, TX 78753

Phone 1-800/633-9363 (Ask for Ext 2920)
512/239-2920

8:00 am. - 5:00 p.m. Monday-Friday

Eva Alice McCrane Kashmere Gardens Library

5411 Pardee St

Houston, Texas 77026

Phone 713/674-8461

Noon - 9:00 p.m. Monday and Thursday

10:00 am. - 9:00 p.m. Tuesday

10:00 am. - 6:00 p.m. Wednesday, Friday and Saturday
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