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TCEQ Speakers

 Laurie Gharis

« Amy Browning
* Holly Landuyt

* Doug Boyer

* Anita Keese

« Jason Ybarra
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~ Public Pa?ti;iﬁgti nin the TyCEQ Permitting
Process
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Types of permits issued by TCEQ
Tipos de permisos emitidos por la TCEQ

« Water Quality and Availability  Calidad y Disponibilidad del
» Waste Agua

» Air Quality * Desechos
 Calidad del Aire



Water Quality and Availability
Calidad y Disponibilidad del Agua

* Municipal * Municipal

* Industrial * Industrial

« Stormwater * Aguas Pluviales

« CAFOs (Concentrated Animal * CAFO (Operacion Concentrada
Feeding Operations) de Alimentacion de Animales)

 Sludge * Lodo

» Water Rights » Derechos de Agua



Waste

Desechos

» Underground Injection Control * Programa de control de inyeccion
program: individual permits, subterranea: permisos
general permits, authorization by individuales, permisos generales,
rule autorizacion por regla

» Radioactive Materials: licenses » Materiales radiactivos: licencias
(much like a permit) (muy parecidas a un permiso)

* Industrial and Hazardous waste: * Desechos Industrialesy
permits, registrations Peligrosos: permisos, registros

* Municipal Solid Waste: permits, * Desechos Solidos Municipales:

registrations, notifications permisos, registros, notificaciones

TEXAS COMMISSION ON
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Air Quality
Calidad del Aire

 Minor permits  Permisos menores

» Permits by Rule (PBRs) * Permisos por Regla (PBR)

]  Permisos Estandar
» Standard Permits  Revision Menor de Nuevas Fuentes

* Minor New Source Review (NSR) (NSR)
» Major permits * Permisos mayores N
+ Prevention of Significant . (Plgg\l/je)nc:lon del deterioro significativo
Deterioration (PSD) « (Area de) Incumplimiento
* Nonattainment » Contaminantes Atmosféricos

« Hazardous Air Pollutants (HAPS) Peligrosos (HAPs)

TEXAS COMMISSION ON
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Public Part|C|pat|on Statutes & Rules

« HB 801 (76th Legislature,
1999)

« SB 709 (84th Legislature,
2015)

* 30 Texas Administrative
Code (TAC)
Chapters 39, 55, and 80



Notice for Permit Applications
Aviso para Solicitudes de Permisos

* What is a notice? » ;Qué es un aviso?

* Who has to provide notice? * ;Quién tiene que dar aviso?

* What types of notices * ; Que tipos de avisos se
are required? requieren?

* When are notices sent out to  ; Cuando se envian los avisos al
the public? publico?

 \What information is in a notice? e ; Qué informacion hav en un
A 2
aviso”

TEXAS COMMISSION ON
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Notice of Receipt of Application and Intent to
Obtain Permit (NORI)

* First public notice

* Provides opportunity for public to
know that a permitting action is
occurring

* For minor NSR air permits and
Concrete Batch Plants — contested
case hearing rec%uests must be
received dur|n8 he comment period

provided by NORI to preserve the
rlght to request a hearlng later

TEXAS COMMISSION ON
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Notice of Application and Preliminary
Determination (NAPD)

« Second public notice

* Notice that the Executive
Director has reached a
preliminary decision on a permit
application

* Opportunity to request a
contested case hearing

TEXAS COMMISSION ON
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Public Meetings
Reuniones Publicas

» Ask questions of the Applicantand  ° _||‘_|(a: apre untas al SIQ”.,[Citgr(\jte yala
TCEQ about a permit application SODIE Una solicitua e

PeErmiso.
« Submit public comments « Enviar comentarios publicos.
 How to request a public meeting » Como solicitar una reunion publica
+ Format of meetings
* Applicant, TCEQ — OCC and ED staff personal del ED
* Informal comments — Q/A « Comentarios informales — Preguntas

y respuestas

« Comentarios formales — respuesta en
RTC

TEXAS COMMISSION ON
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Public Comments
Comentarios Publicos

* How to submit comments. * COmo someter comentarios.

* What information * . Qué informacion deben
should your comments contener sus comentarios?
contain’? - ; Por qué enviaria

* Why would you submit comentarios?
comments?

TEXAS COMMISSION ON
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Contested Case Hearings
Audiencias de Casos Impugnados

* Request for a contested case » Solicitud de audiencia de un caso
hearing: . impugnado:
* Must have submitted timely - Debe haber presentado comentarios

comments and a timely . N
hearing request; oportunos y una solicitud de audiencia

R e T oportuna;

: Requests mutst el”? er’;]m/gh, Sla  Las solicitudes deben ser por escrito; y
re%%%es?emgséﬁee)é?eacm V|l|’0¥v aorvev » La solicitud debe explicar por que / como
ou impacted in a way that is different se ve afectado el solicitante: ¢En que
rom the general public? manera te impacta diferente al publico

A q general?
o enda
9 * Agenda

* Direct referral to SOAH  Remision directa a SOAH

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 14



State Office of
Administrative Hearings (SOAH)
Oficina Estatal de Audiencias

Administrativas (SOAH)

» What is SOAH? * ¢ Que es SOAH?
* When and why do permit . gg%ﬁﬂgggdpeogglrjrﬁilsaoss van a
icati ?
applications go to SOAH" SOAH?

* What happens at SOAH?
* What happens after SOAH?

* ;Qué pasa en SOAH?

» ;Qué sucede después de
SOAH?

TEXAS COMMISSION ON
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Red de Monitoreo
del Aire de Texas

* The Texas air monitoring network consists of
roughly 230 monitoring stations with over 500
individual pollutant samplers.

« TCEQ displays data for its network and hosts
data for partner organizations with independent
air monitoring networks.

* [a red de monitoreo del aire de Texas consta de
aproximadamente 230 estaciones de monitoreo
con mas de 500 muestreadores de
contaminantes individuales.

» La TCEQ muestra datos para su red y aloja
datos para organizaciones asociadas con redes
de monitoreo de aire independientes.

#77°\ TEXAS COMMISSION ON
7§ ENVIRONMENTAL QUALITY




Federal Monitoring Requirements

Requisitos federales de monitoreo

The TCEQ monitors ambient air concentrations for La TCEQ monitorea las concentraciones en el aire

six commonly occurring air pollutants, or “criteria ambiental de seis contaminantes atmosféricos
pollutants”. comunes, o "contaminantes de criterio”,

* Ground level ozone  Lead * Ozono a nivel del suelo « Conducir

« Particulate matter « Sulfur dioxide * Materia Particulada « Dioxido de azufre

« Carbon monoxide * Nitrogen dioxide « Monoxido de carbono « Diodxido de nitrégeno

Monitoring networks are implemented based on Las redes de monitoreo se implementan en base a las

federal regulations set by the U.S. EPAin 40 Code o /aciones federales establecidas por la EPA de los
of Federal Regulations Parts 50 and 58. Estados Unidos en 40 Cédigo de Regulaciones

The TCEQ also operates a robust network of state-  Federales Partes 50 y 58.

initiative monitors that support a variety of La TCEQ también opera una soélida red de monitores de

purposes. iniciativa estatal que apoyan una variedad de
 Volatile organic compounds (VOCs) propdsitos.
* Hydrogen sulfide « Compuestos orgénicos volétiles (COV)

» Sulfuro de hidrégeno
@ TEXAS COMMISSION ON

ENVIRONMENTAL QUALITY 18
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TEXAS COMMISSION ON About Us  Contact U
4 ENVIRONMENTAL QUALITY

Air Monitoring Home lity / Air g Questions or Comments:

. y ) i monops@tcag.texas.gov
Air Monitoring Sites Air Quality and Monitoring

- -
% La n d % Wate r @ Ll Ce n Ses @ Pe rm lts ‘ AQT and Data Reports Featuring the latest information regarding the Texas air monitoring network, monitoring data, and air

Volatile Organic Compound Data quality forecast conditions for Texas' metropolitan areas.

. TCEQ Air Mo ing Network
Plans Ambient Air Monitoring

TCEQ Exceptional Event Flag
Demonstrations

74 How are we doing? Take our

customer satisfac

Today's Texas Air Quality
Forecast

Air Quality Ir

Source NO, [ mussn
Monitoring T

(TAMIS) that all

ambient air qual

ftoring stati Interactive Monitoring May

Air Permitting # - Quality and Mbniforing el

* Permits, Registrations, Requirements * Studies, Modeling, Meteorological Data Point Source Inventory and Events
Public Notice and Modeling Procedures * Air Pollutant Watch List and Toxicology Reporting
ining and Events Today's Air Quality Banking and Trading

T RSy ]

TEXAS COMMISSION ON
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http://www.tceq.texas.gov/
https://www.tceq.texas.gov/airquality/monops/air-mon

Today’s Texas Air
Quality Forecas

Pronostico de Calidad
del Aire de Texas de Hoy

Houston, TX E @

Moderate

Current Air Quality 1 PM CDT Oct 12
54 NowCast AQL | PM25

Forecast Today Tomorrow  More

@TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
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Search Site Q

OHome 2 AiIr ©Land ©water @Licenses @Permlts QRepurtlng

.

Air Monitoring Home

Air Monitoring Sites

AQI and Data Reports

Volatile Organic Compound Data

TCEQ Air Monitoring Network
Plans

TCEQ Exceptional Event Flag
Demonstrations

W, ing?
v How are we doing? Take our

customer satisfaction survey

Home / Air Quality

Air Monitoring

Queastions or Comments:
monops@tceq.texas.gov

Taday's Texas Air Quality Forscast

Today's Texas Air Quality Forecast

The latest forecast for air quality conditions in Texas' metropolitan areas.

October 12, 2022

Forecast is for Ozone, PM2.5, & PM10, and is
based on EPA’s Air Quality Index (AQI)

Forecast Region
{Click name for AIRNOW
wversion)

Amarillos

Austing

Beaumont-Port Arthurs
Big Bend#
Brownsville-McAllen®
Bryan-College Stationg
Corpus Christi®
Dallas-Fort Worth#

El Pasod

AQI . .

Moderate Moderate

\ 3

\ I @ AQI LegendJ

Houston, TX

Houston-Galveston-Brazoria Reporting Area

Monitors Near Me Recent Trends

SEPA
and PARTNERS

77\ TEXAS COMMISSION ON
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Houston@
Laredog
Lubbock:#
Midland-Odessaw
San Antoniod!
Tyler-Longview s
Victoriag

Waco-Killeen &

Air Quality Index

Wed Thu Fri Sat
10/12/2022 10/13/2022 10/14/2022 10/15/2022

D | e o oo

Qzone/PMZ.5

Ozone/PM2.5 Ozone/PM2.5 Ozone/PM2.5 Ozone/PM2.5

O

one
_— Ozone

Ozone

_— Ozone _

An asterisk (¥) indicates that an Ozone Action Day is or will be in effect for the indicated region.

A caret (] indicates that levels of PM may exceed the applicable short-term MAAQS. For mors information see the following 'ZQ
wabsites: Air Pollution from Particulate Matter 2nd Voluntary Tips for Citizens and Business to Reduce Emissions.


https://www.tceq.texas.gov/airquality/monops/forecast_today.html
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About News Reporis Site List Login Reference GeoTAM Help
N

Texas Air Monitoring

e INfOrmation System (TAMIS)
seaee e Gistema de Informacion de
Monitoreo del Aire de Texas

Welcome to the Texas Air Monitoring Information System (TAMIS)

TAMISWeb allows users to generate and download predefined reports containing air quality data and associated information stored in the
data is collected and maintained by the Data Collection Team of the Monitoring Division within the Office of Compliance and Enforcement.

TAMIS contains ambient air quality data values for many parameters, including:

« Criteria Pollutants

« Hazardous Air Pollutants (HAPs)

« ‘olatile Organic Compounds (VOC's)

« Meteorological Data .

#7\ TEXAS COMMISSION uestions o Commnts -
TAMIS also contains ambient air monitoring metadata, such as: ‘ w ’ E N VI R 0 N M E NTA L Q U A L Y

« Geographic Information
« Measurement Parameters NOTE: Some data may have been evaluated by the TCEQ Toxico
« Sampling and Analysis Methods
« Monitoring Method

« Noniloring Nelworks

« Site Photographs

About News Reports Site List  Login Reference GeoTAM Help

ists. Click here to see Toxicological Evaluations.

NOTE: Information shown on this page is subject to change without notjce

Site List Options

Site List

AQS Code [&] CAMS TCEQ Region Reg# Site Name Street Address Activation Date Owned By

Throughout this website, a lightning bolt icon € indicates that this control alters the webpage in: 452010024 0008, 0108, D150 HOUSTON 12 Houston Aldine 4510 1/2 Aldine Mail Rd 01-Jan-1974 TCEQ
) . . P ) . i 487010076 0015, 0115 HOUSTOM 12 Channelview 1405 Sheldon Road 01-Jan-1880 TCEQ
explain what changes will occur. A book icon & indicates that a more detailed list exists. Select 482010029 0026, 0110, 0154 HOUSTON 12 Northwest Harris County 16822 Kitzman 01-Jan-1981 TCEQ
432010036 1036 HOUSTON 12 Channelview Drive Water Tower 15913 Channelview Drive 19-Jul-2006 TCEQ
482010046 0405, 1033 HOUSTON 12 Houston North Wayside 7330 172 Morth Wayside 01-Jan-1976 TCEQ
. 482010047 0405 HOUSTON 12 Lang 4401 1/2 Lang R 01-Jan-19758 TCEQ
You can immediately start a report query without logging in, but you will not be able to sav 432010051 L0 HOTS T AL [t oo g SR P ued DR MEET
i . - 482010055 0053, 0146, 0151 HOUSTON 12 Houston Bayland Park 6400 Bissonnet Street 24-Mar-1955 TCEQ
notifications sent to your email address. 482010057 0167, 1667 HOUSTON 12 Galena Park 1713 2nd Street 21-0ct-1997 TCEQ
. 482010058 0148 HOUSTON 12 Baytown 7210 1/2 Bayway Drive 25-Mar-1998 TCEQ
, i 482010060 0404 HOUSTON 12 Houston Kirkpatrick 5565 Kirkpatrick 10-Feb-2000 TCEQ
If you would like your reports to be saved using your emall address, please login. 452010061 0145 HOUSTON 12 Shore Acres 3903 1/2 Old Highway 145 28 May-1998 TCEQ
482010062 0406 HOUSTON 12 Houston Monroe 9726 1/2 Monroe 01-Jan-1984 TCEQ
482010066 0410, 3003 HOUSTOM 12 Houston Westhollow 3333 1/2 Hwy & South 1-Jul-1994 TCEQ
487010069 0169 HOUSTOM 12 Milby Park 22014 Central 5t 07-Apr-1999 TCEQ
482010307 1029 HOUSTOM 12 Manchester East Avenue N 9415 East Avenue N 09-May-2005 TCEQ
T A M I S W A 482010416 0416 HOUSTON 12 Park Place 7421 Park Place Bivd 22 Feb-2006 TCEQ
e b - bO Ut (texa S . q OV) 482010417 0417 HOUSTON 12 Houston Harvard Strest 160 Harvard Streset 25-Jan-2021 TCEQ

482010551 0551 HOUSTON 12 Sheldon 15345 Beaumont Hwy 17-Apr-2002 Harris County Follution Control Services

452010552 0332 HCOUSTOM 12 Baytown VWetlands Center 1724 Market Street 11-Jun-2003 Harris County Pollution Confrol Services

482010553 0553 HOUSTON 12 Crosby Library 135 Hare Road 16-Jun-2003 Harris County Pollution Control Services

https://www17 .tceq.texas.gov/tamis/index.cfim?fuseaction=home.welcome

TEXAS COMMISSION ON
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https://www17.tceq.texas.gov/tamis/index.cfm?fuseaction=home.welcome
https://www17.tceq.texas.gov/tamis/index.cfm?fuseaction=home.welcome
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Texas Commission on Environmental Quality ® User Guide

Albuquerque %
o

[

Meteorological

Oklahoma
City

o

OKLAHOMA

QUACHITA MOUNTA

GeoTAM -

graphical display of Texas air
monitoring stations

GeO TAM - pantalla grafica

interactive
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https://tceq.maps.arcgis.com/apps/webappviewer/index.html?id=ab6f85198bda483a997a6956a8486539
https://tceq.maps.arcgis.com/apps/webappviewer/index.html?id=ab6f85198bda483a997a6956a8486539
https://tceq.maps.arcgis.com/apps/webappviewer/index.html?id=ab6f85198bda483a997a6956a8486539

Clinton Site

- c 1
Clinton: (482011035) e g & !
Site Information 1 ' - 'g
This site monitors neafyreal-time for: mﬁi m.‘;’* E
Ozone
Sulfur Dioxide aalena Fark #
Particulate Matter “

VOCs by AutoGC
Sampler Type

[] Barometric Pressure
[] CO (High Sensitivity)
] Carbonyl

[+] Dew Point

[+] NOX

1l o3

[+] PM10 (FRM)

[ PM10 (FRM)

[+] PM2.5 (FRM)

[] PM2.5 (FRM)

[#] PM2.5 (TEOM)

Keller st

Monitoring Information

Show Active Monitoring Only
Samplers [Expand a11] %

Sampler Operator Params Status Disclaimer
[+] Automated Gas Chromatograph TCEQ 48

City of Houston Health Department 1
Cily of Houston Health Department 1

TCEQ 17
City of Houston Health Department 1
City of Houston Health Department 3
City of Houston Health Department 1
City of Housfon Health Department 1
City of Houston Health Department 1
Cily of Houston Health Department 7
City of Houston Health Department 7
City of Houston Health Department 1
Citw of Houstan Health Department 1
~~oartment 1
“ment 2

~nt 1
11

| L
/

Basic Information

« EPA Site Number: 482011035

CAMS: 0055, 0113, 0304, 0403

Activation Date: January 01, 1972

Current Status: Active

State: TEXAS

County: HARRIS

City: Houston

Address: 9525 1/2 Clinton Dr

ZIP: 77029

Site Coordinates:
o Latitude: 29° 44' 1" North (29.7337291°)
o Longitude: -95° 15" 27" West (-95.2576030°)
o Elevation: m

« Owned By: TCEQ

\ « GeoTAM Site Map

N\ TEXAS COMMISSION ON

ENVIRONMENTAL QUALITY * GeoTAM Region Map

3

Sitio de Clinton

Clinton

Data Options
current day | currel
current day | current
current day | current mad

validated data
current day | current
current day | current month
current day | current month

validated data

current day | current month
current day | current month
current day | current month
current day | current month
current day | current month
current day | current month
current day | current month
current day | current month

‘

TAMISWeb v5.2.3 - Site Details -
Monitoring Information (texas.gov)

IEXAS LOMML
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s1un s e

NTAL QUALITY
TCEQ Home
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Sulfur
0.6 | 06 | 04| 05 | 04| 04| 05|04 -04) 02 | NA | NA |5e da0
96 [92 [ 10 [-08o1 |12 [52 [e6] 53 [ wa [ na |vitric oxide
Nitrogen
32.5 | 30.8 | 23.0 | 164 | 16.4 | 5.9 | 18.1 | 21.0 | 26.8 | NA | NA |pioide
2.0 | 40.0 | 229 | 156 | 164 | 17.0 | 23.3 | 27.6 | 320 | na | o |Qxidesof
Nitrogen
7 8 12 16 | 14 | 13 | 16 | 23 | 34 | NA | nA ‘Ozune
27 26 2.7 3.9 | 31 1.9 2.8 3.6 3.5 NA | NA |Wind Speec
Resultant
26 | 25 | 27 |37 | 30 | 27 |25 | 32 | 28 [ NA | NA |ueraeroe
Resultant Resultant
Wind| 24 23 20 36 40 39 12 23 51 70 NA | NA |Wind
Direction Direction
Maximum Maximum
@ 41 | 40 [ 43| 56 | 72| 61 | 3.4 |52 | 75| 2.9 | na | na ‘windGust
Std. Dev. Std. Dev
Wind| 8 11 17 12 16 18 24 24 26 35 NA | NA |Wind
Direction Direction

—


https://www17.tceq.texas.gov/tamis/index.cfm?fuseaction=report.view_site&siteID=109&siteOrderBy=name&showActiveOnly=0&showActMonOnly=1&formSub=1&tab=mons

A P P e By g
How air quality data is used at TCEQ:
Como se utilizan los datos de calidad del aire en la TCEQ:

Determine compliance with the * Determinar el cumplimiento
federal health-based standards de los estandares federales
Analyze trends basados en la salud

Evaluate days/events with * Analizar tendencias

elevated concentrations  Evaluar dias/eventos con
Support TCEQ concentraciones elevadas
programs/requirements * Apoyar los

programas/requisitos de la
TCEQ

TEXAS COMMISSION ON
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1997 8-Hour Ozone NAAQS: 84 ppb HGB = Houston-Galveston-Brazoria
DFW

*Regulatory monitor data as of 10/15/2022 and subiject to change.
Datos de monitores regulatorios a partir del 15/10/2022 y sujetos a cambios.

TEXAS COMMISSION ON
& 25
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I == 2008 8-Hour Ozone NAAQS: 75 ppb [IElAWAREIEER IRy
2015 8-Hour Ozone NAAQS: 70 ppb EINNEET aV-Naitels]le)

ELP = El Paso

KTF = Killeen-Temple-Fort Hood
BPA = Beaumont-Port Arthur

TLM = Tyler-Longview-Marshall
WAC = Waco

ARR = Austin-Round Rock

CC = Corpus Christi

MEM = Mission-Edinburg-Mercedes
VIC = Victoria

LRGV = Lower Rio Grande Valley

Design Value (ppb)

BPA- TLM WAC ARR LRGV
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Trend Analysis: 2012-2021 Houston Area Eight-Hour Ozone

Significant ozone decreases
over the last 10 years

1 million new residents since
2012

Air Quality Success:

Eight-Hour Ozone
Design Value (ppb)
B <63

B 63-65

City of Houston, Texas Parks & Wildlife, CONANP, Esri, HERE, Garmin, FAO, NOAA, USGS, EPA, NPS, Esri, USGS

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 26


https://www.tceq.texas.gov/airsuccess
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How to Receive Air Quality Updates:

@ ENV

Daily Texas Air Quality Forecasts

Ozone Action Alerts

Air Monitoring Network Announcements
SIP Hot Topics

TCEQ Photochemical Modeling Data

Air Quality Technical Information Meetings
Point Source Emissions Inventory

TEXAS COMMISSION ON

IRONM

ENTAL QUALITY
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https://www.tceq.texas.gov/goto/govdelivery

Contacts Contactos

 Air Monitoring Monitoreo del aire
« Holly Landuyt

* 512-239-1762

 Air Quality Calidad del Aire
* Doug Boyer

* 512-239-1459

TEXAS COMMISSION ON
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TCEQ’s Environmental Complaints
Quejas Ambientales de la TCEQ
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Environmental Complaints
Las Quejas Ambientales

« Environmental complaints may « Las quejas ambientales se
be submitted 24/7 online, by pueden someter todo el tiempo
email or telephone en linea, correo electronico o
por teléfono

- complaint@tceq.texas.gov

. 1-888-777-3186 e quejas@tceq.texas.gov

« Local regional office * 1-888-777-3186
https://www.tceq.texas.qgov/  Oficina local regional
agency/directory/region https://www.tceq.texas.gov/

agency/directory/region

TEXAS COMMISSION ON
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mailto:quejas@tceq.texas.gov
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mailto:complaint@tceq.texas.gov
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What problems can TCEQ help with?
..Con qué problemas puede ayudar la TCEQ?

« See water that may be polluted.

« See or smell something unpleasant in
outside air.

« See land that may be contaminated.
« Have problems with your drinking water.

« Have information or evidence about an
environmental problem.

 Have problems with an individual or

company licensed or registered by TCEQ.

* Need more information about a possible
pollution source, including permitting
status.

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Ver agua que pueda estar contaminada.

Ver u oler algo desagradable en el aire
exterior.

Ver terrenos que pueden estar
contaminados.

Con problemas con su agua potable.

Con informacidn o evidencia sobre un
problema ambiental.

Con problemas de una persona o empresa
autorizada o registrada por TCEQ.

Necesita mas informacién sobre una
posible fuente de contaminacion, incluidos
el status de los permisos.
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Gathering and Preserving Information and Evidence Showing a Violation

Recopilacidn y conservacion de Informacion y Pruebas que Demuestren
una Violacién

« Information you provide can be used

as evidence of a violation in an
enforcement action

« We may ask you to do one or more of

the following:
« Sign an affidavit.
« Testify in court.

« Certify that you have followed TCEQ
procedures for gathering and handling of
physical evidence.

« Demonstrate that information was legally
obtained.

« If your information is used as evidence

©

of a violation, your identity may be
disclosed.

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

- La informacion que proporcione puede
usarse como evidencia de una accion de
aplicacion de la ley.

« Podemos pedirle que realice una o mas de

las

siguientes acciones:
Firmar una declaracion jurada (afidavit).
Testificar en la corte.

Certificar que ha seguido los procedimientos de la
TCEQ para la recopilacion y manejo de evidencia
fisica.

Demostrar que la informacion fue obtenida
legalmente.

« Si su informacion se utiliza como evidencia
de una violacion, su identidad puede ser
revelada.
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Ejemplos de Evidencia
Odor Log / Registro de Olores Photographs / Fotografias

Texas Commission on Environmental Guality

Rwwrid laruary 20, 2013

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 33



More Examples of Evidence
Mas Ejemplos de Evidencia

Copies of Records / Copias de Registros Affidavit / Declaracion Jurada

4/29/2003

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 34
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How long will it take you to respond to my complaint?

;. Cuanto tiempo les llevara responder a mi queja?

« If the situation is an

immediate threat to public
health or the environment,
we will respond within 24
hours after we receive your
complaint—usually much
sooner.

Other complaints usually
take longer, but we take
every complaint seriously,
and we will investigate
your concerns if it is within
our jurisdiction.

£\ TEXAS COMMISSION ON
W% ENVIRONMENTAL QUALITY

« Si la situacidon es una

amenaza inmediata para
la salud publica o el
medio ambiente,
responderemos dentro de
las 24 horas después de
recibir su queja,
generalmente mucho
antes.

Otras quejas
generalmente toman mas
tiempo, pero tomamos
cada queja en serio, e
investigaremos sus
inquietudes si esta dentro
de nuestra jurisdiccién.
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How will | know what you decided?
. Como me enteraré de lo que deciden?

. Unless you have chosen to remain * A menos que haya elegido permanecer en el
anonymous, we will notify you about anonimato, le notificaremos sobre los
the results.’ resultados.

- We will provide you periodic reports ° Le proporcionaremos informes periodicos sobre

on any enforcement action we take. cualquier accion de ejecucion de la ley que
tomemos.

* You will have an opportunity to , : :
review and commgr?t on anz TCEQ « Tendra la oportunidad de revisar y comentar

order proposed to resolve the case. sobre cualquier orden propuesta por la TCEQ

para resolver el caso.

« You can also track the status of Tambid q ) ento del
complaints online. ambien puede realizar un seguimiento de

estado de las quejas en linea.

N\ TEXAS COMMISSION ON
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Search page - Status of a Complaint
ina de busqueda - Estado de una Queja

Search for the Status of a Complaint

Fill in the information in the form below to search for the complaints({s) of interest to you. You may search by complaint
tracking number or by a combination of critena.

—Search by Complaint Tracking Number

Complaint Tracking Number: @ | | suarchl

—Search by Other Criteria

Please provide at least one search criteria to identify the complaint{s) of interest to you.

Date search limitations: & Date Range search may not return data for complaints received prier to
Novembear 25, 2002, Please use another search parameter to retrieve those complaints. Also, because of
short delays in entering data, a complaint may not be entered until a few days after it iz actuzlly
received. If you have trouble finding a2 complaint, try searching 2 wider date range.

Received Date Range: 7] |:r_| Ta I:r_l { MM DD )

CN: | rcri+g-gigits)

|
Customer Mame: |

RN: @ | | (RN+5-digits)
Regulated Entity Name: |

County:

[ -ALL- |
[—ALL-
| luse Full wildcard for name fialds

Search| Clear
@ TEXAS COMMISSION ON —I —I

ENVIRONMENTAL QUALITY
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Modernization of Complaint Receipt!

iModernizacion de Recepcion de Quejas!

Published TCEQ’s Complaint
Investigation Procedures

New website to submit complaints

Automated reply to your complaint
email which includes important
information

Can accept photographs, videos or
other attachments

Ability to file complaint in your
preferred language

All incoming complaints will be
documented immediately and
automatically

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Se publicdé un documento de pdlizas y
procedimientos de la TCEQ sobre quejas

Se tiene una nueva pagina web para
presentar quejas

Respuesta automatica a su correo
electronico de su queja que incluye
informacion importante

Se pueden aceptar fotografias, videos u
otros archivos adjuntos

Tiene la opcion de presentar una queja
en su idioma preferido

Todas las quejas recibidas se
documentaran de forma inmediata y

automatica. -
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Where to find more information?
s Donde encontrar mas informacion?

T

Do You Want to Make an

Environmental Complaint?

Do You Have Information About a Possible Violation?
1f you think you hawe seen or experienced an envinonmental problem,
b mmmmum@-_;gﬂm what io mxpect.

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY B ST R LR R AR AL "
21
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T

:Desea Presentar
una Queja Ambiental?

ZTiene Informacion Sobre una Posible Infraccion?
Si cree que ha wisto o experimentado un problema ambiental,

.

39
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Emergency Response
Respuesta de Emergencia
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Region Activities — Emergency Response
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Routine spills and discharges of
hazardous substances to the air, land, or
water

Vehicular accidents involving spills of
hazardous substances

Fires and explosions at regulated entities

Large-scale industrial accidents at
refineries and petrochemical plants

Natural disasters

Oversight may be shared with other
authorities

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

of Emrgeny Res ponse
Tipos de respuesta de Emergencia

Derrames y descargas rutinarias de
sustancias peligrosas al aire, la tierra o el
agua

Accidentes vehiculares que involucran
derrames de sustancias peligrosas

Incendios y explosiones en entidades
reguladas

Accidentes industriales a gran escala en
refinerias y plantas petroquimicas

Desastres naturales

La supervision puede ser compartida con
otras autoridades
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Notificacion y Respuesta

* Notifications are required by regulated
entities through the National Response
Center network or directly to TCEQ
regional offices within 24 hours

* Regional staff are deployed when the
situation is deemed safe and when first
responders have taken the initial steps
for public safety

 Assessment of the situation is made,
monitoring or sampling conducted
when necessary, and direction given to
the responsible party for remediation
and reporting

N TEXAS COMMISSION ON
) ENVIRONMENTAL QUALITY

Las notificaciones son requeridas por las
entidades reguladas a través de la red del
Centro Nacional de Respuesta o
directamente a las oficinas regionales de
la TCEQ dentro de las 24 horas

El personal regional se despliega cuando
la situacidén se considera segura y cuando
los socorristas han tomado las medidas
iniciales para la seguridad publica.

Se realiza una evaluacién de la situacién,
se realiza un seguimiento o muestreo
cuando es necesario, y se dan
instrucciones a la parte responsable para
la remediacion y la presentacion de
informes.
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Deployments

Despliegues

Natural disasters (hurricanes, winter storms)

Desastres naturales (huracanes, tormentas de
invierno)

Air quality assessments
Evaluaciones de la calidad del aire

Environmental emergencies
Emergencias ambientales

Investigation support
Apoyo a la investigacion

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY
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Regional Rapid Assessment Survey Vehicles
Vehiculos Regionales de Encuestas de Evaluacion Rapida

. Simplified mobile platform to « Plataforma movil simplificada
conduct in-transit surveys of para realizar estudios en
target pollutants typically transito de contaminantes
associated with large industry objetivo tipicamente asociados
using a single instrument con la gran industria utilizando

* The vehicles will be operated by un solo instrumento

region investigators * Los vehiculos seran operados
por investigadores de la region

H&@H TEXAS COMMISSION ON
&% ENVIRONMENTAL QUALITY 46




Reglonal Rapld Assessment Survey Vehlcles
Vehiculos Regionales de Encuestas de Evaluacion Rapida

- Existing regional vehicles * Vehiculos regionales
retrofitted with DUVAS UV existentes modernizados con
spectrometers espectrometros UV DUVAS

o Same instruments used in « Los mismos instrumentos utilizados
the SMART-RA van. en la furgoneta SMART-RA.

 Proporciona mediciones

o Provides instantaneous instantaneas de 14 compuestos por
measurements of 14 segundo.
compounds every second. . Actualmente desplegado en
e Currently deployed in the las regiones de Houston y
Houston and Beaumont regions Beaumont
o Planned deployment to - Despliegue planificado en la
Corpus Christi region in region de Corpus Christi en el
2022. 2022.

#F\ TEXAS COMMISSION ON
H'O 09 ' ENVIRONMENTAL QUALITY 47
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Equipos de Ataque de Respuesta a Desastres

« The DRSTs were created to  Los DRST fueron creados para
complement regional emergency complementar los esfuerzos
response efforts regionales de respuesta a

 There are 16 DRSTs, one for emergencias
each region, that are staffed by  Hay 16 DRST, uno para cada region,
over 100 investigators que cuentan con mas de 100
investigadores

HOT@H TEXAS COMMISSION ON
W% ENVIRONMENTAL QUALITY 50




Disaster Response

Equipos de Ataque de Respuesta a Desastres

* Provide qualified multi-media
investigators from across the
state to support regions
impacted by large-scale natural
disasters & emergency
response events

Members train for, respond to
and assist in recovery from
natural & man-made disasters

 Allow for rotation of TCEQ
responders to provide for
adequate relief time

#¥>\ TEXAS COMMISSION ON
) ENVIRONMENTAL QUALITY

* Proporcionar investigadores
multimedia calificados de todo el
estado para apoyar a las regiones
afectadas por desastres naturales a
gran escala y eventos de respuesta
de emergencia

Los miembros se capacitan,
responden y ayudan en la
recuperacion de desastres naturales
y provocados por el hombre

Permitir la rotacidn de los
respondedores de la TCEQ para
proporcionar un tiempo de alivio
adecuado o1




Region Monitoring — Air Reconnaissance
Monitoreo de la Region — Reconocimiento Aéreo

* Regional offices set up pre-  Las oficinas regionales
established routes in areas establecen rutas
of concern preestablecidas en las zonas de
- Identify potential sources Interes
impacting air quality in the * Identificar las fuentes
area for further evaluation potenciales que afectan la
* Use handheld air monitoring calidad del a}i’re en_e! area para
equipment una evaluacion adicional

» Utilice equipos portatiles de
monitoreo de aire

#7\ TEXAS COMMISSION ON
533,- ENVIRONMENTAL QUALITY 52




Region Monitoring — Air Reconnaissance

TEXAS COMMISSION ON
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dheld Monitoring and Sample Collection

Monitoreo Portatil y Recoleccion de Muestras

During both scheduled and on-
demand investigations, it may be
necessary for investigators to
conduct monitoring and sampling
to verify compliance with permits
and regulations.

7%\ TEXAS COMMISSION ON
) ENVIRONMENTAL QUALITY

Durante las investigaciones
programadas y a pedido, puede
ser necesario que los
investigadores realicen un
monitoreo y muestreo para
verificar el cumplimiento de los
permisos y regulaciones.
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Examples include:

Collect laboratory samples for permit
parameters, e.g. Biochemical Oxygen
Demand (5-day), Total Suspended
solids, E.

coli, ammonium nitrogen, volatile
organic compounds

Monitoring for Dissolved Oxygen
and pH - YSI multiprobe

Measuring chlorine residuals — Hach
Colorimeters

N TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

andheld Monitoring and Sample Collection
Monitoreo Portatil y Recoleccion de Muestras

Algunos ejemplos son:

Recolectar muestras de laboratorio
para los parametros del permiso, por
ejemplo, demanda bioquimica de
oxigeno (5 dias), sélidos
suspendidos totales, E. coli,
nitrogeno amoénico, compuestos
organicos volatiles

Monitoreo de oxigeno disuelto y pH —
YSI multisonda

Medicion de residuos de cloro — Hach
Colorimeters
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Handheld Monitoring and Sample Collection
Monitoreo Portatil y Recoleccion de Muestras

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 56



Handheld Monltorlng *
Monitoreo Portatil

« Methane Monitoring — GEM 5000 e Monitoreo de Metano — GEM

+ Fugitive Emissions 2000
*Optical Gas Imaging Camera - Emisiones Fugitivas
*Toxic Vapor Analyzer « Camara Optica de Imagenes
‘RAE Systems de gas

* Analizador de Vapor Téxico
« Sistemas RAE

TEXAS COMMISSION ON
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Handheld Monitoring
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ptical Gas

Camaras Opticas de Imagenes de Gas

*Optical Gas Imaging Cameras (OGICs)

provide the Agency a unique and
powerful tool to locate sources of
hydrocarbon emissions

TCEQ maintains a robust OGIC-
operator certification and
recertification training program
founded on the principles of
thermography that a manufacturer-
based training would offer, but also
focuses on agency-specific needs

*TCEQ currently has 99 certified OGIC
operators

£\ TEXAS COMMISSION ON
W% ENVIRONMENTAL QUALITY

*Las camaras Opticas de imagenes de gas
(OGIC) proporcionan a la Agencia una
herramienta unica y poderosa para localizar
fuentes de emisiones de hidrocarburos

La TCEQ mantiene un sélido programa de
capacitacion en certificacion y recertificacion
de operadores de OGIC, basado en los
principios de termografia que ofreceria una
capacitacion basada en el fabricante, pero
también se enfoca en las necesidades
especificas de la agencia.

eL.a TCEQ cuenta actualmente con 99
operadores OGIC certificados
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Optical Gas Imaging Cameras
Camaras Opticas de Imagenes de Gas

#£7\ TEXAS COMMISSION ON : :
(@997 ENVIRONMENTAL QUALITY Field Operations 60




Ejemplos de Informacion de ER

* Hurricane Laura Response » Respuesta al Huracan Laura
* Regulatory guidance in multiple languages « Guia normativa en varios idiomas

« City of Lake Jackson, Texas, Incident « Ciudad de Lake Jackson, Texas, Incidente
 Interactive sampling map  Mapa de muestreo interactivo
« Sampling results * Resultados del muestreo

» |TC Terminal Fire Update  Actualizacién del Incendio de |la Terminal ITC
« Water Quality Monitoring Data « Datos de monitoreo de la calidad del agua
 Air Quality Monitoring Data « Datos de monitoreo de la calidad del aire

HOT@H TEXAS COMMISSION ON
W% ENVIRONMENTAL QUALITY
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https://wayback.archive-it.org/414/20210526232839/https:/www.tceq.texas.gov/response/hurricanes/hurricane-laura
https://wayback.archive-it.org/414/20210526232658/https:/www.tceq.texas.gov/response/city-of-lake-jackson
https://wayback.archive-it.org/414/20190904101230/https:/www.tceq.texas.gov/response/itc-terminal-fire-update
https://wayback.archive-it.org/414/20210526232839/https:/www.tceq.texas.gov/response/hurricanes/hurricane-laura
https://wayback.archive-it.org/414/20210526232658/https:/www.tceq.texas.gov/response/city-of-lake-jackson
https://wayback.archive-it.org/414/20190904101230/https:/www.tceq.texas.gov/response/itc-terminal-fire-update

For More Information or Questions
Para Mas Informacidén o Preguntas

Email/correo electronico: TitleVI@tceq.texas.gov
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