
House Bill 3810 – Notification Form Demo
Immediate Notification for Water Outage, Boil Water, Do-Not-Use, 

and Do-Not-Consume Notices

Presenter Notes
Presentation Notes
House Bill 3810, passed in the 88th Legislative Regular Session.In order to assist Water Suppliers in meeting the requirements of Texas Health and Safety Code (THSC) subsection 341.033(i)(6) we ,TCEQ, created a FORM that can be submitted through a personal computer or through a mobile device. 



Immediate Notification Form 

2

Presenter Notes
Presentation Notes
The form consists of 11 items.These 11 basic items were selected, in order to, provide TCEQ and The Texas Department of Emergency Management (TDEM) with a general awareness of possible drinking water issues.  



Navigation to the form – TCEQ Homepage
1. Go to the TCEQ’s website 

(tceq.texas.gov)

2. Click on the Water link in 
the header

3. On the Water home page 
click “Drinking Water”

4. Public Drinking Water 
page there are two links

• “PWS Immediate 
Notification Form”

• “Immediate 
Notification form”
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Navigation to the form – Water Website
1. Go to the TCEQ’s website 

(tceq.texas.gov)

2. Click on the Water link in 
the header

3. On the Water home page 
click “Drinking Water”

4. Public Drinking Water 
page there are two links

• “PWS Immediate 
Notification Form”

• “Immediate 
Notification form”
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Navigation to the form – Public Drinking Water Website
1. Go to the TCEQ’s website 

(tceq.texas.gov)

2. Click on the Water link in 
the header

3. On the Water home page 
click “Drinking Water”

4. Public Drinking Water 
page there are two links

• “PWS Immediate 
Notification Form”

• “Immediate 
Notification form”
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Immediate Notification Form (PC Format)
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Immediate Notification Form (PC Format) – Paragraph 1
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Immediate Notification Form (PC Format) – Paragraph 2
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Immediate Notification Form (PC Format) – Links
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Immediate Notification Form (PC Format) – Complaint 
Website
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Immediate Notification Form (PC Format) – Form 
Assistance
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code2nd paragraph: Reminder that additional notifications may be required.Next 2 lines: Links to additional information related to Boil Water NoticesNext Line: Link to the TCEQ’s dedicated complaint pageFinal Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  NOW ON TO THE FORM QUESTIONS



Form Questions 1 to 3
• Required fields: 9 of the 11 questions are 

required.

• Issue Type: 5 selectable options. Select all 
that apply

• Number of connections affected: This is 
not the population. TCEQ auto calculates  
an approximate population. 

• Approx. Pop =  3 x Connections 
• Ex: 50 connections x 3 = ~ 150 pop  
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Form Questions – Required
• Required fields: 9 of the 11 questions are 

required.

• Issue Type: 5 selectable options. Select all 
that apply

• Number of connections affected: This is 
not the population. TCEQ auto calculates  
an approximate population. 

• Approx. Pop =  3 x Connections 
• Ex: 50 connections x 3 = ~ 150 pop  
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Form Question 1
• Required fields: 9 of the 11 questions are 

required.

• Issue Type: 5 selectable options. Select all 
that apply

• Number of connections affected: This is 
not the population. TCEQ auto calculates  
an approximate population. 

• Approx. Pop =  3 x Connections 
• Ex: 50 connections x 3 = ~ 150 pop  
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Form Question 2
• Required fields: 9 of the 11 questions are 

required.

• Issue Type: 5 selectable options. Select all 
that apply

• Number of connections affected: This is 
not the population. TCEQ auto calculates  
an approximate population. 

• Approx. Pop =  3 x Connections 
• Ex: 50 connections x 3 = ~ 150 pop  
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Form Questions 3 to 6
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Question 3 - Manual Entry
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Question 3 – Date Selector
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Question 4
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Question 5
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Question 6
• Date of Incident: 2 ways to enter

• Enter date manually or 
• Select from the calendar icon

• Name of PWS: Required

• PWS ID: Enter as TX0012345

• Primary County: Drop Down Menu
• Process auto selects TCEQ Regional 

Office using county
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Form Questions 7 to 9

• Contact Name: Required

• Contact Phone Number: Required

• Contact Email: Optional
• If you want a confirmation email, you 

need to provide an email address
• Provide only ONE email address.
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Form Question 7

• Contact Name: Required

• Contact Phone Number: Required

• Contact Email: Optional
• If you want a confirmation email, you 

need to provide an email address
• Provide only ONE email address.
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Form Question 8

• Contact Name: Required

• Contact Phone Number: Required

• Contact Email: Optional
• If you want a confirmation email, you 

need to provide an email address
• Provide only ONE email address.
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Form Question 9

• Contact Name: Required

• Contact Phone Number: Required

• Contact Email: Optional
• If you want a confirmation email, you 

need to provide an email address
• Provide only ONE email address.
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Form Questions 10 to 11

• Contact Title: Select all that apply

• Comments: Provide any additional 
comments or notes that TCEQ or TDEM 
needs to know

• Submit: Click submit button to finalize and 
to send the notification.

• An email is sent directly to TDEM, 
TCEQ PWS, TCEQ Region and 
TCEQ CID (Critical Infrastructure)

• If an email was provided, you should 
receive a confirmation email. 

• Do not reply to the confirmation email 
address. 

26

Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address



Form Question 10

• Contact Title: Select all that apply

• Comments: Provide any additional 
comments or notes that TCEQ or TDEM 
needs to know

• Submit: Click submit button to finalize and 
to send the notification.

• An email is sent directly to TDEM, 
TCEQ PWS, TCEQ Region and 
TCEQ CID (Critical Infrastructure)

• If an email was provided, you should 
receive a confirmation email. 

• Do not reply to the confirmation email 
address. 
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Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address



Form Question 11

• Contact Title: Select all that apply

• Comments: Provide any additional 
comments or notes that TCEQ or TDEM 
needs to know

• Submit: Click submit button to finalize and 
to send the notification.

• An email is sent directly to TDEM, 
TCEQ PWS, TCEQ Region and 
TCEQ CID (Critical Infrastructure)

• If an email was provided, you should 
receive a confirmation email. 

• Do not reply to the confirmation email 
address. 
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Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address



Form Questions – Submit Button

• Contact Title: Select all that apply

• Comments: Provide any additional 
comments or notes that TCEQ or TDEM 
needs to know

• Submit: Click submit button to finalize and 
to send the notification.

• An email is sent directly to TDEM, 
TCEQ PWS, TCEQ Region and 
TCEQ CID (Critical Infrastructure)

• If an email was provided, you should 
receive a confirmation email. 

• Do not reply to the confirmation email 
address. 
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Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address



Confirmation Email
• Example confirmation email. 

• Do not reply to the 
confirmation email address.

• For Changes or Revisions 
• Submit a follow up form 

and add “Corrections” or 
“Revisions” in the 
comments 
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Questions 

Form Questions?
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