House Bill 3810 — Notification Form Demo

Immediate Notification for Water Outage, Boil Water, Do-Not-Use,
and Do-Not-Consume Notices


Presenter Notes
Presentation Notes
House Bill 3810, passed in the 88th Legislative Regular Session.
In order to assist Water Suppliers in meeting the requirements of Texas Health and Safety Code (THSC) subsection 341.033(i)(6) we ,TCEQ, created a FORM that can be submitted through a personal computer or through a mobile device. 


Immediate Notification Form

Immediate Notification for Water Qutage, Boil
Water, Do-Not-Use, and Do-Not-Consume
NDtiCES 3. Date of Incident: *

Mon-industrial public warter systerms (PWS) must immediately notify TOED of an unplanned condition that e cawosd 2
public water supply outage or the pulblic water supply Syshem to isee 2 do-not-use advisory, do-not-tonsume
advisory, or boil water notioe (BWN). [Per Texas Health and Safety Code [THSC) subsedtion 341.033()6) added

bry Hiouese Bl 3870, pased inthe BBth Legilstive Reqular Secion].

PVEs e aleo required to issue a BWHN water notios, do-not-use acvisony, or do-not-consume achvisony within 24
hours, and submit a copy of the initial BWiN Certificate of Delivery, the Restnd Motice, and its Certificates of Deftvery tn
TCECH within 10 days of public distribution 2z proof of public notification B 11. Comments

For mone information, please see the TCED) Boil Wister Notice veebpage:

Bail Warter Notice Flowchart: it s tosn e ovfqotnytwn-flowchart.

This foem is not irtended for filing complaints. To submit an emvironmental complaind, please visit the TOEC s dedicabed
complaints page, hitpefwaw toeg teers govfrompliancefcomplaints.

For assistance in filling out: this form or to report verhally, call 333-419-0551 (toll free) or 512-424-2008

F. Contact Name *

TEXAS COMMISSION ON
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Presenter Notes
Presentation Notes
The form consists of 11 items.
These 11 basic items were selected, in order to, provide TCEQ and The Texas Department of Emergency Management (TDEM) with a general awareness of possible drinking water issues.  




Navigatin to the form — TCE Hoepage

ABOUT US CONTACTUS CALENDAR JOBS ORG CHART &5 SIGN UP FOR UPDATES & ESPANOL 1 GO tO the TCEQ,S Website

w;ﬁﬁ%ﬁ%’gﬂﬁ%ﬁgﬂw Home | Air Land Licenses | Permits | Reporting (tceq.texas.gov)

2. Click on the Water link in

{ the h
o e header

>

3. On the Water home page

Pollution Prevention Planning Law in Texas -

Watch our short video to learn about Pollution Prevention ““ . Sl 3 CIle “Dri n kl ng Wate r”
T o Planning and its many benefits. ol |
\{ASTE REDUCTION'POLIGYACE , > I ,v 4. Public Drinking Water
e | page there are two links

e  “PWS Immediate
Notification Form”

*  “Immediate
Notification form”

Search Central Registry Rules, Data, Forms, Publications
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Navigation to the form — Water Website
ABOUT US CONTACTUS CALENDAR JOBS ORG CHART 25SIGN UP FOR UPDATES & ESPANOL 1 G o tO th e TCEQ’S Website

f", Eﬁﬁ:&ﬂ:ﬂﬁ:ﬂc&fﬂ“ Home | Air Land Water | Licenses  Permits | Reporting

(tceq.texas.gov)

2. Click on the Water link in
the header

Home [ Agency |/ Water Questions or Comments:

info@tceq.texas.gov 3 On the Water home page
click “Drinking Water”

Water

Maintaining water quality and availability for municipalities, businesses, and homeowners.

4. Public Drinking Water
page there are two links

e  “PWS Immediate

s e % Notification Form”
Surface Water Rights and Water Quality in Rivers, Lakes
Availability and Estuaries

« Determining ¥ R : ! ing v ads BN . - g “Immedlate
s Notification form”

Drought Information

S

T . R =
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Navigation to the form — Public Drinking Water Website

ABOUT US CONTACT US CALENDAR JOBS ORG CHART &5 SIGN UP FOR UPDATES @ ESPANOL 1 GO tO the TCEQ’S WebSIte
(tceq.texas.gov)

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Home | Air | Land | Water | Licenses | Permits | Reporting

e N p—— | 1 I 2. Click on the Water link in

the header
Sy Home / Drinking Water Questions or Comments:
Drinking Water Home =
bl . pdws@tceq.texas.gov 3. On the Water home page
Finding Information About Water Public Drin ing Water Emergency Contact . “ . . ”
wells click “Drinking Water
Ensuring that water produced and distributed by a public water For drinking water emergencies notify:
Rules and Regulations for Public system {PWS) is safe to drink. Consumer confidence reports, -~ ) )
Water Systems monitoring, notification, and approval requirements. * You:::l';_{;"lr_eqmllal office 4. Public Drinking \Water
Cross-Connection Control and :
Backflow Prevention Related Content page there dare tWO ||nkS

Hot Topics in Drinking Water

+ Licensing and Registration

PM{S Imrrlediate Not icati_on Form ) .. - . o o “PWS Immedlate
Notification Form”

Consumer Confidence Report
Chemicals in Drinking Water

Landscape Irrigation

cation Form. L4 “Immediate

king Water Watch (DWW
How are we doing? Take our chakble database of analytical results, schedules and violatiens to learn H 1 1 ”»
4 2ol data olvtica : tions 1o Notification form

customer satisfaction survey b L sur public wate

Submitting PWS Plans for Review

Drinking Water Advisory Work Group (DWAWG)

Meeting schedules, agendas, and minutes from past meetings of this open-
participati

federal dri

Lead Testing in Schools and Child Care Facilities

f‘m.,\ TEXAS COMMISSION ON
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I R s
- Immediate Notification Form (PC Format)

Immediate Notification for Water Outage, Boil
Water, Do-Not-Use, and Do-Not-Consume
Notices

Mon-industnial public water systems (PWS) must immediately notify TCEQ of an unplanned condition that has caused a
public water supply outage or the public water supply system to issue a do-not-use advisory, do-not-consume
advisory, or boil water notice (BWN). [Per Texas Health and Safety Cede (THSC) subsection 341.033(1)(6) added

by House Bill 3810, passed in the 88th Legislative Regular Session].

PWS5s are also required to issue a BWN water notice, do-not-use advisory, or do-not-consume advisory within 24
hours, and submit a copy of the initial BWN Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to
TCEQ within 10 days of public distribution as proof of public notification.

For more information, please see the TCEQ Boil Water Notice webpage:
hitps://www.tceq.texas.gov/drinkingwater/boilwater.himl.

Boil Water Notice Flowchart: https:/fwww.tceq.texas.gov/goto/bwn-flowchart.

This form is not intended for filing complaints. To submit an environmental complaint, please visit the TCEQ's dedicated
complaints page, https://www.tceq.texas.gov/compliance/complaints.

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.

TEXAS COMMISSION ON
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


Immedlate Notlflcatlon Form (PC Format) — Paragraph 1

Non-industrial public water systems (PWS) must immediately notify TCEQ of an unplanned condition that has caused a

public water supply outage or the public water supply system to issue a do-not-use advisory, do-not-consume
advisory, or boil water notice (BWN). [Per Texas Health and Safety Code (THSC) subsection 341.033(i)(6) added
by House Bill 3810, passed in the 88th Legislative Regular Session].

vvdlCi, WO-INOL-USCE, dilld VO-INOL-LOlIsUlTice

Notices

Mon-industrial public water systems (PWS) must immediately notify TCEQ of an unplanned condition that has caused a
public water supply outage or the public water supply system to issue a do-not-use advisory, do-not-consume
advisory, or boil water notice (BWHN). [Per Texas Health and Safety Code (THS5C) subsection 341.033(i)(6) added

by House Bill 3810, passed in the 88th Legislative Regular Session].

PWSs are also required to issue a BWN water notice, do-not-use advisory, or do-not-consume advisory within 24
hours, and submit a copy of the initial BWN Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to
TCEQ within 10 days of public distribution as proof of public notification.

For more information, please see the TCEQ Boil Water Notice webpage:
https://www.tceq.texas.gov/drinkingwater/boilwater.html.

Boil Water Motice Flowchart: https://fwww.tceg.texas.gov/goto/bwn-flowchart.

This form is not intended for filing complaints. To submit an environmental complaint, please visit the TCEQ's dedicated
complaints page, https://www.tceq.texas.gov/compliance/complaints.

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.



Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


- Immediate Notification Form (PC Format) — Paragraph 2

Immediate Nntificatinn for Water Oinitane Rail

PWSs are also required to issue a BWN water notice, do-not-use advisory, or do-not-consume advisory within 24
hours, and submit a copy of the initial BWN Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to

TCEQ within 10 days of public distribution as proof of public notification.
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advisory, or boil water notice (BWN). [Per Texas Health and Safety Code (THSC) subsection 341.033(i)(6) added
by House Bill 3810, passed in the 88th Legislative Regular Session].

PWS5s are also required to issue a BWN water notice, do-not-use advisory, or do-not-consume advisory within 24
hours, and submit a copy of the initial BWN Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to
TCEQ within 10 days of public distribution as proof of public notification.

For more information, please see the TCEQ Boil Water Notice webpage:
hitps://www.tceq.texas.gov/drinkingwater/boilwater.himl.

Boil Water Notice Flowchart: https:/fwww.tceq.texas.gov/goto/bwn-flowchart.

This form is not intended for filing complaints. To submit an environmental complaint. please visit the TCEQ's dedicated
complaints page, https://www.tceq.texas.gov/compliance/complaints.

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.

@) TEXAS COMMISSION ON
Y7/ ENVIRONMENTAL QUALITY



Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


- Immediate Notificaton orm (PC Format) — Link

Immediate Notification for Water Outage, Boil
Water, Do-Not-Use, and Do-Not-Consume

Notice
- For more information, please see the TCEQ Boil Water Notice webpage:

ralicwatersu sy /AWww.tceq.texas.gov/drinkingwater/boilwater.htmil.

advisory, or boi
by House Bill 3¢

PW5s are also

noussanasutr - BOI| Water Notice Flowchart: https://www.tceqg.texas.gov/goto/bwn-flowchart.

TCEQ within 10

For more information, please see the TCEQ Boil Water Notice webpage:
hitps://www.tceq.texas.gov/drinkingwater/boilwater.himl.

Boil Water Notice Flowchart: https:/fwww.tceq.texas.gov/goto/bwn-flowchart.

This form is not intended for filing complaints. To submit an environmental complaint. please visit the TCEQ's dedicated
complaints page, https://www.tceq.texas.gov/compliance/complaints.

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.

@) TEXAS COMMISSION ON
ﬁfﬁ ENVIRONMENTAL QUALITY



Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


Immediate Notification Form (PC Format) — Complaint

‘Website

Immediate Notification for Water Outage, Boil
Water, Do-Not-Use, and Do-Not-Consume
Notices

MNon-industnal public water systems (PWS5) must immediately notify TCEQ of an unplanned condition that has caused a
public water supply outage or the public water supply system to issue a do-not-use advisory, do-not-consume
advisory, or boil water notice (BWN). [Per Texas Health and 5afety Code (TH5C) subsection 341.033(i)(6) added

by House Bill 3810, passed in the 88th Legislative Regular Session].

PWSs are also required to issue a BWN water notice, do-not-use advisory. or do-not-consume advisory within 24
hnnre and cubmit a conv nf the initial BWN Certtiirate nf Delivere the Rezoind Notire and e Cerhificates nf Delivens tn

This form is not intended for filing complaints. To submit an environmental complaint, please visit the TCEQ's dedicated

complaints page, https://www.tceq.texas.gov/compliance/complaints.

LIAAIl B FLILE 1 WAALEA | FS TR I L 3 IRkl f OV WE W W B A b Al W A LA BB NS Wl B L

This form is not intended for filing complaints. To submit an environmental complaint, please visit the TCEQ's dedicated
complaints page, https:/fwww.tceq.texas.gov/compliance/complaints.

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


I R s
- Immediate Notification Form (PC Format) — Form

Immediate Notification for Water Outage, Boil
Water, Do-Not-Use, and Do-Not-Consume
Notices

Mon-industnial public water systems (PWS) must immediately notify TCEQ of an unplanned condition that has caused a
public water supply outage or the public water supply system to issue a do-not-use advisory, do-not-consume
advisory, or boil water notice (BWN). [Per Texas Health and Safety Cede (THSC) subsection 341.033(1)(6) added

by House Bill 3810, passed in the 88th Legislative Regular Session].

PWS5s are also required to issue a BWN water notice, do-not-use advisory, or do-not-consume advisory within 24
hours, and submit a copy of the initial BWN Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to
TCEQ within 10 days of public distribution as proof of public notification.

For more information, please see the TCEQ Boil Water Notice webpage:
hitps://www.tceq.texas.gov/drinkingwater/boilwater.himl.

Boil Water Notice Flowchart: https:/fwww.tceq.texas.gov/goto/bwn-flowchart.

meform =" For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-2208.

complaints pag

For assistance in filling out this form or to report verbally, call 833-419-0551 (toll free) or 512-424-22086.

TEXAS COMMISSION ON
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Presenter Notes
Presentation Notes
The Notification Form – the beginning of the form contains several pieces of information
1st paragraph: Information about House Bill 3810 and Texas Health and Safety Code
2nd paragraph: Reminder that additional notifications may be required.
Next 2 lines: Links to additional information related to Boil Water Notices
Next Line: Link to the TCEQ’s dedicated complaint page
Final Line: Contact phone numbers if you need assistance with completing the form. The Texas Department of Emergency Management (TDEM) is providing 24hr telephone assistance on completing the Immediate Notification Form. 
TDEM is ONLY providing assistance to complete the form, NOT technical assistance on resolving the water issue.  

NOW ON TO THE FORM QUESTIONS


* Required

1. Issue Type *

If none of the v ite A pl=e ification is not reguired

E| Maotification of Boil Water MNotice
C| Notification of Do Not Consume

|:| Motification of Do Not Use

|:| Unplanned Water Qutage

|_| Unplanned Water Cutage Due fo Drough

2. Number of connections affected? *

Provide the exact or best estimate of the number of connections affected (Max Estimate, no

The value must be a number

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

ranges)

Required fields: 9 of the 11 questions are
required.

Issue Type: 5 selectable options. Select all
that apply

Number of connections affected: This is

not the population. TCEQ auto calculates
an approximate population.

» Approx. Pop = 3 x Connections

» Ex: 50 connections x 3 =~ 150 pop

12



If none of the ification is not reguired

E| Matification of Boil Water MNotice
Cl Notification of Do Mot Consurme
I:| Maotification of Do Mot Use

|:| Unplanned Water Outage

I:| Unplanned Water Cutage Due fo Drought

2. Number of connections affecte
'rovide the exact or best estir

t estimate of the number of connections affected (Max Estimate, no ranges)

The value must be a number

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Required fields: 9 of the 11 questions are
required.

Issue Type: 5 selectable options. Select all
that apply

Number of connections affected: This is
not the population. TCEQ auto calculates
an approximate population.

» Approx. Pop = 3 x Connections

» Ex: 50 connections x 3 =~ 150 pop

13



Form Question 1

* Required

» Required fields: 9 of the 11 questions are

1. Issue Type * required.

If none of the v ite NS Emerc ification is not required.

E| Maotification of Boil Water MNotice

» |ssue Type: 5 selectable options. Select all
C| Motification of Do Mot Consume th at apply

|:| Notification of Do Mot Use

|:| Unplanned Water Outage
* Number of connections affected: This is
not the population. TCEQ auto calculates
an approximate population.
» Approx. Pop = 3 x Connections
» Ex: 50 connections x 3 =~ 150 pop

|_| Unplanned Water Outage Due to Drough

2. Number of connections affected? *

Provide the exact or best estimate of the number of connections affected (Max Estimate, no ranges)

The value must be a number

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 14



Form Question 2

* Required

» Required fields: 9 of the 11 questions are

1. Issue Type * required.

If none of the v ite NS Emerc ification is not required.

E| Maotification of Boil Water MNotice

» |ssue Type: 5 selectable options. Select all
C| Motification of Do Mot Consume th at apply

|:| Notification of Do Mot Use

|:| Unplanned Water Outage
* Number of connections affected: This is
not the population. TCEQ auto calculates
an approximate population.
» Approx. Pop = 3 x Connections
» Ex: 50 connections x 3 =~ 150 pop

|_| Unplanned Water Outage Due to Drough

2. Number of connections affected? *

Provide the exact or best estimate of the number of connections affected (Max Estimate, no ranges)

The value must be a number

TEXAS COMMISSION ON
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3. Date of Incident: * « Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

Please input date (M/d/yyyy)

4. Name of PWS * « Name of PWS: Required

Enter Your answer

« PWS ID: Enter as TX0012345

5. PWS ID: Must include TX (example: TX0012345) *

Enter your answer ° Primarv Countv: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

6. Primary County *

Select your answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 16



» Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

4. Name of PWS * » Name of PWS: Required

Enter your answer

 PWS ID: Enter as TX0012345

5. PWS ID: Must include TX (example: TX0012345) *

Enter your answer * Primary County: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

6. Primary County *

Select your answer

TEXAS COMMISSION ON
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3. Date of Incident: * « Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

Please input date (M/d/yyyy)

October 2023

Sun Mon Tue Wed Thu Fri 5a

 Name of PWS: Required

 PWS ID: Enter as TX0012345

le: TX0012345) *

* Primary County: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

6. Pimary County *

Select your answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY 18



FoerueStion 4

3. Date of Incident:; *

Please input date (M/d/yyyy)

4. Mame of PWS *

Enter Your answer

5. PWS ID: Must include TX (example: TX0012345) *

Enter your answer

6. Pimary County *

Select your answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

Name of PWS: Required

PWS ID: Enter as TX0012345

Primary County: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

19



FoerueStion 5

3. Date of Incident:; *

Please input date (M/d/yyyy)

4. Mame of PWS *

Enter Your answer

5. PWS ID: Must include TX (example: TX0012345) *

Enter your answer

6. Pimary County *

Select your answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

Name of PWS: Required

PWS ID: Enter as TX0012345

Primary County: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

20



FoerueStion 6

3. Date of Incident:; *

Please input date (M/d/yyyy)

4. Mame of PWS *

Enter Your answer

5. PWS ID: Must include TX (example: TX0012345) *

Enter your answer

6. Pimary County *

Select your answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Date of Incident: 2 ways to enter
« Enter date manually or
» Select from the calendar icon

Name of PWS: Required

PWS ID: Enter as TX0012345

Primary County: Drop Down Menu
* Process auto selects TCEQ Regional
Office using county

21



« Contact Name: Required

7. Contact Mame: *

Enter YOur anawer

8. Contact Phone Number (O-2H-KHHX) *

» Contact Phone Number: Required

Enter Your answer

8. Contact Email address
Optional but must be entered to receive confirmation email. Limit 1.
« Contact Email: Optional
 If you want a confirmation email, you
need to provide an email address
* Provide only ONE email address.

Enter YOUr answer

TEXAS COMMISSION ON
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Form Question 7

« Contact Name: Required

7. Contact Mame: *

Enter YOur anawer

8. Contact Phone Number (O-2H-KHHX) *

» Contact Phone Number: Required

Enter Your answer

8. Contact Email address
Optional but must be entered to receive confirmation email. Limit 1.
« Contact Email: Optional
« If you want a confirmation email, you
need to provide an email address
* Provide only ONE email address.

Enter YOUr answer

TEXAS COMMISSION ON
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Form Question 8

« Contact Name: Required

7. Contact Mame: *

Enter YOur anawer

8. Contact Phone Number (O-2H-KHHX) *

» Contact Phone Number: Required

Enter Your answer

8. Contact Email address
Optional but must be entered to receive confirmation email. Limit 1.
« Contact Email: Optional
« If you want a confirmation email, you
need to provide an email address
* Provide only ONE email address.

Enter YOUr answer

TEXAS COMMISSION ON
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Form Question 9

« Contact Name: Required

7. Contact Mame: *

Enter YOur anawer

8. Contact Phone Number (O-2H-KHHX) *

» Contact Phone Number: Required

Enter Your answer

8. Contact Email address
Optional but must be entered to receive confirmation email. Limit 1.
« Contact Email: Optional
« If you want a confirmation email, you
need to provide an email address
* Provide only ONE email address.

Enter YOUr answer

TEXAS COMMISSION ON
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E| Manager

|:| Operator

11. Comments

Enter YOUr answer

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Contact Title: Select all that apply

Comments: Provide any additional
comments or notes that TCEQ or TDEM
needs to know

Submit: Click submit button to finalize and
to send the notification.

 An email is sent directly to TDEM,
TCEQ PWS, TCEQ Region and
TCEQ CID (Critical Infrastructure)

« |If an email was provided, you should
receive a confirmation email.

* Do not reply to the confirmation email
address.

26


Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address


uestion 10

« Contact Title: Select all that apply

(] Agent « Comments: Provide any additional
comments or notes that TCEQ or TDEM
needs to know

E| Manager

|:| Operator
e Submit: Click submit button to finalize and
to send the notification.

E| Other

,  An email is sent directly to TDEM,
11. Comments TCEQ PWS, TCEQ Region and
R i TCEQ CID (Critical Infrastructure)

« |If an email was provided, you should
receive a confirmation email.

m » Do not reply to the confirmation email
address.

TEXAS COMMISSION ON
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Presenter Notes
Presentation Notes
Confirmation email address is not a monitored email address


uestion 11

|:| Agent

| Other

| Manager

| operator

11. Comments

Enter YOUr answer

=
@

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

Contact Title: Select all that apply

Comments: Provide any additional
comments or notes that TCEQ or TDEM
needs to know

Submit: Click submit button to finalize and
to send the notification.

 An email is sent directly to TDEM,
TCEQ PWS, TCEQ Region and
TCEQ CID (Critical Infrastructure)

« |If an email was provided, you should
receive a confirmation email.

» Do not reply to the confirmation email
address.
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Form Questions — Submit Button

|:| Chwner

(] Agent « Comments: Provide any additional
comments or notes that TCEQ or TDEM
needs to know

« Contact Title: Select all that apply

|:| Manager

|:| Operator
e Submit: Click submit button to finalize and
to send the notification.

|:| Other

H  An email is sent directly to TDEM,
1S onents TCEQ PWS, TCEQ Region and
R i TCEQ CID (Critical Infrastructure)

« |If an email was provided, you should
receive a confirmation email.

» Do not reply to the confirmation email

address.
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Confirmation Email

Submission Confirmation - Immediate Notification for Water Outage, Boil Water, Do-Not-Use, and Do-Not-... . Example confirmation email.

cIiD
eT It - Do not reply to the

Submission Confirmation - Immediate Notification for Water Outage, Boil Water, Do-Not-Use, and Do-Not-Consume Notices Conﬂ rmauon ema” add ress.

This email confirms that an immediate notification has been submitted, satisfying the requirements of Texas Health and Safety Code subsection 341.033(i)(6).

. 1.0
PWS's are also required to issue a boil water notice, do-not-use advisory, or de-not-consume advisory within 24 hours, and submit a copy of the initial BWN For Cha nges or ReV|S|OnS
Certificate of Delivery, the Rescind Notice, and its Certificates of Delivery to TCEQ within 10 days of public distribution as proof of public notification. ° S u bm |t a fol IOW u p fo rm

For more information, please see the TCEQ Boil Water Notice webpage: https://www.tceq.texas.gov/drinkingwater/boilwater.html. and add “CO rrecuonsu or

Information Submitted “Revisions” in the
PWS Name: CommentS

PWS ID:

Primary County: County

TCEQ Region:

Issue Type: Unplanned Water Qutage

Date of Incident: 2023-10-05

Connections Affected (Approximate): 40

Population Estimate (Calculated 3x Connections): 120

Notification Date and Submitter Information
Contact Name:

Contact Phone Number:

Contact Email address:

Contact Title: Operator

Submission Date to TCEQ: 10/5/2023 7:55 PM
Comments:

TEXAS COMMISSION ON
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Form Questions?
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