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TCEQ, through their Public Water System Supervision Program, partners with Antea 
Group to collect and DSHS and LCRA to analyze drinking water samples for 

compliance with the EPA’s Safe Drinking Water Act.   





DSHS’s Environmental Chemistry Unit
Texas’s Principal State Drinking Water Laboratory

• We conduct testing for organics, minerals, 
metals, disinfection byproducts, 
radionuclides, free cyanide, endothall, 
glyphosate, diquat, and PCB analysis.

• We maintain a 60/40 split with the Lower 
Colorado River Authority for the tests we both 
conduct. 

• We follow TCEQ’s QAPP (Addendum 1) and 
maintain accreditation by The NELAC Institute 
(TCEQ) & certification by EPA 

• We aim to test for all analytes regulated 
under the National Primary Drinking Water 
Regulations 
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Commonly Asked Questions

My address is incorrect on our analysis reports.  
PWSINVEN@tceq.texas.gov 

Where are my sample results?
envsciadmin@dshs.texas.gov

My report said my samples were not analyzed.  Will you resample? 
pwschem@tceq.texas.gov
When will you collect samples at my water plant?  
pwschem@tceq.texas.gov

How much do we owe you?   
LabAR@dshs.texas.gov 
Laboratory Payments | Texas Department of State Health Services
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Changing Fees

• The Department of State Health Services (DSHS) 
Public Health Laboratory Division (PHLD) is 
revising laboratory testing and fees to meet 
business needs. These revisions are proposed to 
take effect September 1, 2025. 

• Stakeholders may submit comments until August 
31, 2025, to LabInfo@dshs.texas.gov or the 
following mailing address: 

Public Health Laboratory Division, MC 1947

Texas Department of State Health Services

P.O. Box 149347 

Austin, Texas 78714-9347 



We Want to Hear From you!

The 2025 Annual DSHS Austin Laboratory Customer Service Survey is now open for 
your feedback! 

To provide feedback for the 2025 Laboratory Customer Service Survey, please see 
the link below. The survey should not take more than 10 minutes of your time. For 

questions or concerns, please send an email to: LabInfo@dshs.texas.gov.

https://forms.office.com/r/Nkj2eMxtTD

anita.keese@dshs.texas.gov



anita.keese@dshs.texas.gov
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