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What is the Drinking Water Viewer? 
TCEQ’s Drinking Water Viewer (DWV) is a database viewer that drinking water 
operators and the public can use to find information about public water systems. DWV 
fulfills the same role as the previous Drinking Water Watch (DWW) by providing 
detailed information about public water systems (PWSs), including facility data, 
monitoring schedules, water sample results, and violations.1 You can use DWV to learn 
more about the quality of your drinking water and public water system’s compliance 
with state regulations.  

This user guide is intended to help users navigate DWV, outlining how to find the most 
commonly requested data.  

Quick tip: Help information is provided throughout the DWV by clicking on or 
hovering over the question marks, as indicated in Figure 1. 

Using the Header Bar 
The header bar at the very top of the page stays with you everywhere in DWV. 
Depending on whether you are in the Search Hub or on a Profile page, the buttons 
displayed in the header bar vary, but the log in and menu options are always available.  

Log In 
PWS non-TCEQ and external users should not log in. This function is for TCEQ DWV 
administrative staff only. 

Menu 
On the Search Hub page, the menu is located in the top right-hand corner of the 
screen. Here, you can find contact information,2 additional help and resources for 
navigating the DWV,3 and terms and conditions for the site.4 

In the Water System Profile pages, the menu is located in the top right-hand corner of 
the screen, or may be pinned in an expanded view directly underneath the header bar. 
In addition to the Contact & Help links, links to additional sections within the Water 
System Profile are available in the menu.  

  

 
1 www.tceq.texas.gov/goto/dwv 
2 www.tceq.texas.gov/drinkingwater/contact/pdws_contact.html 
3 www.tceq.texas.gov/drinkingwater/dwv/instructions 
4 portal.gecsws.com/Home/TermsOfUse 

https://www.tceq.texas.gov/goto/dwv
https://www.tceq.texas.gov/drinkingwater/contact/pdws_contact.html
https://www.tceq.texas.gov/drinkingwater/dwv/instructions
https://portal.gecsws.com/Home/TermsOfUse
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Search Hub 
The default home page for DWV is the Search Hub. This page can be identified by the 
blue “SEARCH HUB” text appearing directly underneath the header bar. The Search Hub 
is where you can conduct searches for water systems.  

 
Figure 1: Screenshot of Drinking Water Viewer (DWV) Search Options. Note: Login is only for State DWV 
Administrative Staff. 

Finding a Public Water System 

Searching 
To find a public water system (PWS) in the Search Hub, at least one search criterion 
must be entered into the available filter fields, as seen in Figure 2.   

Quick tip: If you are searching by Water System Name (PWS Name), it is recommended 
to begin your search with only the first word or two in PWS the name in case there is a 
difference in the naming of the system. For example, Big Texas Public Water System 
could be named in the database as Big Texas PWS, so your search will be more 
successful if you search by "Big Texas." 

 

Figure 2: Water Systems Search Fields 

Users do not need to log in to 
use DWV. This is for state 
administrative staff only. 

 



TCEQ GI-673 ● Drinking Water Viewer User Guide 

 
July 2026 ● Page 4 

Click the Search button to run a search. Search results will display in a grid below in 
the Search Results section, as seen in Figure 3. 

Click the Reset button to clear out search criteria. 

 

Figure 3: Water System Search Results 

Exporting 
Click on the Export to Excel button to export the data into a downloadable Excel 
spreadsheet. Search results can be exported page by page to Excel for a maximum of 
1,000 rows displayed per page. 

Some tables allow you to Export All. If the data being exported is too large to 
download directly, you will be prompted to enter your email address. An email will be 
sent to the email address provided with a link to download the data. 

You may need to use the page controls at the bottom of the search results grid to 
move to the next page or show more items per page, as seen in Figure 4. 

 

Figure 4: Graphic Page Controls 
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Filtering and Sorting 
Click on the three dots in a column header to see filtering and sorting options in your 
results. A white box around the three dots in the header indicates that a filter is turned 
on in that column, as seen in the first column in Figure 5. 

 

Figure 5: Filtering and Sorting 

Selecting a PWS 
Click on the blue hyperlinks in the Water System ID or Name column to view the 
profile for that water system. Each Water System Profile is where you can find detailed 
information for that system. 

 

Figure 6: Selecting a PWS 

Consumer Confidence Report (CCR) 
The Consumer Confidence Report (CCR) is a document that provides consumers of 
community PWSs with information about the quality of drinking water in an easy to 
read format. The CCR includes information about the source(s) of water used (i.e., 
rivers, lakes, reservoirs, or aquifers), chemical contaminants, bacteriological 
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contaminants, compliance with drinking water rules, educational health information, 
water system contact information, and public participation opportunities. 

For Drinking Water Consumers 

Your water provider is required to provide you with a copy of its CCR each year. Please 
contact your water provider for a copy of your completed CCR. 

For Community PWSs 

All community PWSs are responsible for ensuring the CCR distributed to its customers 
is correct and consistent with the compliance data submitted to TCEQ. PWSs can 
access their CCR Template from DWV. Please note that the CCR Template from DWV is 
not a complete report. 

From the Search Hub, click on the button labeled Consumer Confidence Reports 
(CCRs) under the Available Searches. 

Enter the name of the PWS into the Water System Name field, or the PWS ID into the 
Water System ID field, and click Search. 

 

Figure 7: Consumer Confidence Report (CCR) Search 

In the search results, verify that the correct PWS was pulled up and click the Download 
button under the CCR column to download the draft CCR Template. 
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Figure 8: CCR Search Results 

Additional instructions for using the CCR Template to complete your CCR are available 
on the Consumer Confidence Report webpage.5 

  

 
5 www.tceq.texas.gov/drinkingwater/ccr#drafting 

https://www.tceq.texas.gov/drinkingwater/ccr#drafting
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Water System Profile 
When you select a water system from your search results, you land on the 
corresponding Water System Profile. This single page holds everything known about 
that system—contacts, water sources, samples, schedules, violations, and more—but 
the Profile Home is what you will see first. The Profile Home displays a general 
overview of the selected water system.  

Additional sections with more detailed information about the selected water system 
can be accessed from the Profile’s menu.  

Quick tip: The Profile menu near the top switches between different views of the same 
Profile page. Selecting a section in the menu updates the information shown below it. 
You are not navigating to separate pages—you stay on the Water System Profile the 
entire time, and the view changes to display the section you have selected. 

You can identify when you are viewing a water system’s Profile by the green box 
displayed toward the top of the page, as shown in Figure 9.  

Profile Home 
The Profile Home page is where you will land after selecting a water system from the 
Search Hub’s search results. Here, you will see a green box with the selected water 
system’s title, followed by an overview of information (including contacts, sources, and 
population and connections) specific to that water system as you scroll down.  

 

Figure 9: General PWS Information 
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Contacts 
The Contacts grid displays current active contacts and their available contact 
information for a system. 

 

Figure 10: Contacts 

Sources 

Sources of Water 

The Sources of Water grid displays the system’s sources of water. 

 

Figure 11: Sources of Water 

Buys From (Water Purchases) and Sells To (Buyers of Water) 

The Buys From (Water Purchases) and Sells To (Buyers of Water) grids provide 
information on the PWSs that the system purchases and sells water. 

 

Figure 12: Buys From and Sells To 
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Click the Cascade Diagram above the Sells To (Buyers of Water) grid to see a diagram 
of the system’s consecutive systems. Click the Save as PDF to download the Cascade 
Diagram as a PDF document. 

Population and Connections 

Annual Operating Period 

The Annual Operating Period grid provides information on the operating period and 
population for the system. 

 

Figure 13: Annual Operating Period 

Service Type and Service Connections 

The Service Type and Service Connections grids provide information on the service 
area and connection types served by the system. 

 

Figure 14: Service Type and Service Connections 

Profile Sections 
Click on the Menu button on the upper right-hand side of the page to open the 
additional Menu items. This menu can be pinned and unpinned by clicking on the pin 
icon under the Log In button.  

 
Figure 15: Profile Menu 



TCEQ GI-673 ● Drinking Water Viewer User Guide 

 
July 2026 ● Page 11 

Water System 

Facilities 

The Water System Facilities grid displays information on the system’s facilities 
including sources, treatment plants, entry points, and more. 

 

Figure 16: Water System Facilities 

The Water System Facility Flows grid displays information on the flow of system 
facilities such as which sources flow to which treatment plants, etc. 

 

Figure 17: Water System Facility Flows 

Click on the Flow Diagram button to see a diagram view of the facility flow. 

 

Figure 18: Facility Flow Diagram 
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Sampling Points 

The Sampling Points grid displays information on the system’s sampling points. 

 

Figure 19: Sampling Points 

Samples 
A sample is a snapshot in time taken at representative points to determine water 
quality data. The number of samples collected from a system can depend on the 
system type, population served, and the rule requirements for the analyte type. 

Microbial/Coliform 

Use the search fields above the Coliform Samples grid to search by Collection Date, 
Analytes, or Sampling Point Type. 

 

Figure 20: Coliform Samples Search 
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The search results will display in the Coliform Samples grid at the bottom. 

 

Figure 21: Coliform Sample Results 

Chemical Samples 

Use the search fields above the Chemical Samples & Results grid to search by 
Collection Date, Sampling Point Type, Analytes, or Analyte Groups. 

 

Figure 22: Chemical Samples & Results Search for Minerals 

 

Figure 23: Chemical Samples & Results Search for Sampling Point Type 
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The search results will display in the Chemical Samples and Chemical Results grids at 
the bottom. 

 

Figure 24: Chemical Samples 

 

Figure 25: Chemical Results 

To search for a specific analyte(s), select the desired analyte(s) from the analyte 
dropdown menu (Note: You can select more than one analyte), and then click the 
Search button. 

 

Figure 26: Chemical Samples & Results Search for Arsenic 
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Samples and sample results will be displayed in the tables below. 

 
Figure 27:  Chemical Samples 

 

 
Figure 28: Chemical Results 

Lead & Copper Summaries 

Use the Monitoring Period Between begin and end date fields to search for Lead & 
Copper Summaries from a specific timeframe. The search results will display in the 
Lead & Copper Summaries grid at the bottom, including calculated values of 90th 
percentile(s). 

 

Figure 29: Lead & Copper Summaries Search 
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You can return to the Chemical Samples tab to see the sample locations and results. 

 

Figure 30: Chemical Samples Search for PBCU – Lead and Copper Rule Sample 

 

Figure 31: Chemical Samples 

 

Figure 32: Chemical Results 
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TTHM/HAA5 LRAA Summaries 

Use the Monitoring Period Between begin and end date fields to search for 
TTHM/HAA5 LRAA Summaries from a specific timeframe. The search results will 
display in the TTHM/HAA5 LRAA Summaries grid at the bottom. 

 

Figure 33: TTHM/HAA5 Summaries 

Schedules 
A schedule is the frequency of monitoring for a contaminant and determined by rule 
requirements and previous sample results. 

Monitoring Schedules 

Current Monitoring Schedules 

The Microbial/Coliform Monitoring Schedules are displayed at the top of this section. 
Information on the system’s active microbial monitoring schedules appears in the 
Microbial/Coliform Monitoring Schedules grid. 

 

Figure 34: Microbial/Coliform Monitoring Schedules 
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The Chemical/Other Monitoring Schedules are displayed underneath the 
Microbial/Coliform Monitoring Schedules. Information on the system’s active microbial 
monitoring schedules appears in the Chemical/Other Monitoring Schedules grid.  

 

Figure 35: Chemical/Other Monitoring Schedules 

In the Chemical/Other Monitoring Schedules grid, a green check icon and “Monitoring 
Completed” will appear in the Current Monitoring Period column once the samples 
have been collected and reported to TCEQ. 

Click the See Details link in the Scheule Details column to find more information about 
the sample points. 

Facility Analyte Level (FANL) Monitoring 

Information on the system’s Facility Analyte Level (FANL) monitoring is displayed in 
the Facility Analyte Level (FANL) Monitoring grid. FANL Monitoring are field samples 
that must be monitored at facilities to ensure certain analyte levels are maintained. 

 

Figure 36: Facility Analyte Level (FANL) Monitoring 
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All Schedules 

The All Schedules grid displays all the system’s active and historical sample schedules 
in one grid. 

 

Figure 37: All Schedules 

Yearly Schedule Snapshot 

The Yearly Schedule Snapshot grid displays all the system’s sample schedules by year. 
Use the Calendar Year field to select the year to display. 

Use the Group By buttons to group the schedules by Facility or Analyte. 

 

Figure 38: Yearly Schedule Snapshot 
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Compliance Schedules 

The Compliance Schedules grid displays information on the system’s open compliance 
schedules. 

Compliance Schedules without a date in the Schedule Closed Date are “Open.” 

Click the “+” icon to display the Compliance Schedule Activity information. On Time, 
Late, and Overdue icons will display under Compliance Status column. 

 

Figure 39: Compliance Schedules 

Violations & Enforcements 

Violations 

Violations are issued when rule requirements are not met. DWV only shows violations 
of National Primary Drinking Water Regulation (NPDWR). For more information about 
Comprehensive Compliance Investigation (CCI) violations, you can search by Customer, 
Regulated Entity, or Program ID (PWS ID) online at TCEQ Central Registry Query.6 

In the Violations tab, use the date search fields to search for violation during a date 
range. 

When a PWS has a violation, they must notify their customers within a rule-based 
timeline. The status of related public notices (PNs) and the violations are displayed 
under the Public Notice Received and Compliance Status columns. 

  

 
6 www15.tceq.texas.gov/crpub/ 

https://www15.tceq.texas.gov/crpub/
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Quick tip: Keys for indicators in the Public Notice Received and Compliance Status 
columns fields can be found using the question mark icon in the upper right corner. 

 

Figure 40: Violations 

Enforcement Actions 

TCEQ’s enforcement process begins when a violation is discovered during an 
inspection conducted either at the regulated entity or through a review of records. If 
serious or continuing NPDWR violations are identified, as defined by Enforcement 
Initiation Criteria, the entity receives a Notice of Enforcement (NOE).7 

To view details of an NOE, in the Enforcement Actions tab, use the date search fields to 
search for enforcement actions during a date range. 

Enforcement Actions related to PNs will display additional PN information under the 
PN Status column. 

Click the “+” icon to see information on the violation(s) linked to an enforcement 
action.  

  

 
7 www.tceq.texas.gov/compliance/enforcement/eic.html 

https://www.tceq.texas.gov/compliance/enforcement/eic.html
https://www.tceq.texas.gov/compliance/enforcement/eic.html
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Quick tip: Keys for indicators in the PN Status field can be found using the question 
mark icon in the upper right corner. 

 

Figure 41: Enforcement Actions 

Site Visits 
In the Site Visits tab, use the date search fields to search for site visits during a date 
range. 

Note: Site visits are also referred to as Comprehensive Compliance Investigations 
(CCIs) by TCEQ. 

Click the “+” icon to see information on deficiencies that may have been identified in a 
site visit.  

 

Figure 42: Site Visits 
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Deficiencies 

In the Deficiencies tab, use the date search fields to search for deficiencies during a 
date range. 

 

Figure 43: Deficiencies 

Contact Us 
Additional resources and Instructions for DWV are available online.8   

For more assistance with the DWV, please contact TCEQ’s Water Supply Division at 
pwsinven@tceq.texas.gov or 512-239-1071.  

 
8 www.tceq.texas.gov/drinkingwater/dwv 

https://www.tceq.texas.gov/drinkingwater/dwv
mailto:pwsinven@tceq.texas.gov

	What is the Drinking Water Viewer?
	Using the Header Bar
	Log In
	Menu


	Search Hub
	Finding a Public Water System
	Searching
	Exporting
	Filtering and Sorting
	Selecting a PWS
	Consumer Confidence Report (CCR)
	For Drinking Water Consumers
	For Community PWSs



	Water System Profile
	Profile Home
	Contacts
	Sources
	Sources of Water
	Buys From (Water Purchases) and Sells To (Buyers of Water)

	Population and Connections
	Annual Operating Period
	Service Type and Service Connections


	Profile Sections
	Water System
	Facilities
	Sampling Points

	Samples
	Microbial/Coliform
	Chemical Samples
	Lead & Copper Summaries
	TTHM/HAA5 LRAA Summaries


	Schedules
	Monitoring Schedules
	Current Monitoring Schedules
	Facility Analyte Level (FANL) Monitoring
	All Schedules
	Yearly Schedule Snapshot

	Compliance Schedules

	Violations & Enforcements
	Violations
	Enforcement Actions

	Site Visits
	Deficiencies



	Contact Us

