Al System Facts

Google Cloud Translation — Public Website Integration

General System Information

Baseline Model

Developer

Application and Description

Data Sources & Usage

Base Model Supplemented with
Governmental Entity Data

Does the governmental entity use external
knowledge sources to supplement the base
model with additional entity-specific data?

System Uses Data Inputs for Training
Is the Al system trained using data inputs
after initial implementation?

Data Sharing
Are the data inputs or outputs shared
outside the governmental entity?

Privacy & Ethics Measures

Testing
Did testing occur prior to deployment to evaluate
accuracy, consistency, and fairness?

Human Oversight
Does a human review and monitor the
outputs of the Al system?

Data Retention and Deletion
Are data inputs and outputs automatically deleted?

User Feedback
Are end users given a method to
provide feedback or dispute the outputs?

Google Cloud Translation API
Google

Google Translate uses neural machine translation
to provide Spanish translations of public webpage
text content originally written in English by staff.

Yes

TCEQ staff maintain a supplemental Glossary used
by the system to translate agency-specific terms
and phrases found in the public website content.

No

Yes
Translated public-facing webpage content is
shared with the public via the agency website.

Yes

Bilingual agency translators reviewed generated
translations to confirm their accuracy and
provided input for the initial Glossary.

Yes

Bilingual agency translators periodically review
translated content to confirm its accuracy and
provide input for additional Glossary inclusions.
Yes

Once a webpage is translated to Spanish, the
content is stored to fulfill future translation
requests. If the source webpage has changed once
a future translation request is made, the system
re-translates the page, stores the updated
translation and deletes the previous version.

Yes

Webpages include a Questions/Comments email
address the public can use to provide feedback or
request more information.



Yes

Google Cloud Translation encrypts all requests
while in transit using HTTPS/TLS and any stored
data is encrypted at rest using AES-256 standards.

Data Security
Are security measures in place to encrypt any
sensitive input data when stored or transmitted?

Note: If a governmental entity determines that providing information in one or more of the categories
above would disclose information that could compromise its computer network security, it may refrain
from completing those sections.



