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Welcome

to the new Online Activity Reporting System (OARS) program! This manual is intended to
help you use OARS to submit monthly activity reports electronically instead of by mail or
fax. OARS has many other features as well to assist you in managing your jurisdiction. If you
find that you need help navigating through OARS, consult the table of contents (page 2) or

the index at the back of this manual.

NOTE: E-mail contact help is available at: OARS @tceq.state.tx.us Please do not use any other

TCEQ e-mail address for questions relating to OARS.


mailto:OARS@tceq.state.tx.us

Logging In

Open an internet browser and, in the address box at the top of the browser, enter the URL
http://wwwb.tceq.state.tx.us/oars. You should come to this page:

Ipleaseemtersean GDI

; : " o SUBJECT INDEX
-—\ »Airy Water > Wasts

Search TCEQ Data
TCEQ I T e T | b b oo
" BACK T0: ** Questions or Comments:
QR3S HOME CARS @tceq state tx.us
Log Out
Login

For Guest access use "guest” as both Cantact 1D and Passward

Contact ID: |
Password: |
Login |

Forgot Your Password? Click Here to refrieve your Password!
For Authorized Agent Use Gnly

Web Polizies | Disclaimer | Site Help | Compact with Tenans | TCEG Homeland Securit
Rules, Policy & Leqislstion | Permits, Licenses & Reqistrations | I Enforcement & Cleanup
Drinking Water % Water Availabilicy | Reperting | Envir | Quality | ssistance, Education & Participation | Pellution Prevention &

Recucling | Contracrs, Funding & Fees

About TCEQ | ContactUs | Calendar | Forms & Publication
Empleyment | Opan Records Requests | Dispute Reselution | En Ezpafiol

Last Modified 7/20/06
@2002-2005 Texas Commission on Environmental Quality.

OV M war e
Enter your first initial and last name as your contact ID (ex: jstrouse for Joe Strouse). Your

password for now is newpass1 (you will be able to change it later). See the example below:

Contact ID: jstrouse
Password:  newpassl

Type your contact ID and your password in the appropriate boxes and click Login to sign in
to OARS.

Notes:



http://www5.tceq.state.tx.us/oars

The OARS Home Page

After logging in, you should come to the following page:

Iplease entersean, Go

=
= ;
=
=
e : SUBJECT INDEX
E 3 yAirh Water b Waste

1[878] 1 conmission on environmeTaL qummr

» .

m OARS HOME Questions or Comments:
— GARS @tceg state dx.us
Log Sut

» Search TCEQ Data
» Agency Organization Map

OARS
Choose your action from the lists below.
User Tools
Monthly Activity Report

Submit a report by selecting the County.
Account Number|[County [Status [Last Report [Account Balance
620146 -$200.00
MONTGOMERY |Due S/2007
WALKER |Due  |Mone Found

Profile

Update Your User Info
Search for Contacts
Local contact search

Licensed installer searchEE=

Reports
Authorized Agent Monthly Report Historical Information

To search for a report, start by selecting a Research Councl number from the links below.

Historical Information For: £2014¢&

Public ReporrEEm®
Change of Address
Designated Representative Address

To request a change of address for a O.R., start by selecting a Research Council number from the
links below.

[.R. Address For: £2014¢

Invoice Address

To request a change of address for billing, start by selecting a Research Council number from the links
below,

Invoice Address For: 620146

Pay Your Invoice Online

For instructions on paying you invioce online please see the ePay @2 site,

This is the main user menu from which you can access all of OARS’s features. You may
return to it at any time by clicking the OARS HOME link at the top left of the OARS site
(cont’d next page).



If you do not come to the home page, but are instead prompted to enter information on the
Profile page for your account, see pages 10-11 on Updating User Information. When you
have entered all the requested information, the page should look like this:

= = please enter sean. Go |
= =
= “ ' -
k\\\\ : SUBJECT INDEX
E ! G e »Airs Water » Waste
~— == & h TCEQ Dat.
(o @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY e e g
" BACK T0: ** Questions or Comments:
tel:tHlylol, 13 QARS @ceq.state.tx us
Log out
Profile

All fields are required.

Personal Information

Lser Name: IJSTROUSE
First Name:|Jge
Last Name:|51muse

Email: |jstrous e@tceg.state.tt

Security Information

Password:|wm
Repeat Password:|w~ﬂ

Choose a security question1:|What|s wour pets name? j

Answer to the security[Bud
question:
General Information
TCEQ Region:
Associated AR Numbers:

Subirnit

! The security question will be asked when you use the forget password link,

You may want to document your security question and answer for your personal records.
You can use the note lines below for this purpose. When you are finished entering
information on this page, click Submit. You should then be taken to the main user menu as
displayed on page 5.

Notes:




Entering Monthly Activity Reports

Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN
CHRONOLOGICAL ORDER.

For example, if you begin using OARS at the beginning of October (when you need to turn
in your September MAR), but have not turned in your MARs dating back to April, you must
enter the MARSs for April, May, June, July, and August, IN THAT ORDER, before
entering the MAR for September. Once you have submitted a MAR through OARS, you will
be unable to submit a MAR for any previous month, and must then resort to submitting a
hard copy to the TCEQ.

The Monthly Activity Report section on the OARS home page shows which counties have
a MAR due (in red). To electronically submit a monthly activity report, click on the name of
the county for which you wish to submit a MAR. Clicking on the county name (in blue) will

take you to the reporting page, as shown on page 8 (cont’d next page).

Notes:




Iplease entersean, Go

k‘\\\ = SUBJECT INDEX

& s Airy Water » Waste
§978] 7ous conmission ok nvirouewTALauATY |

C BACKTO: ** Questions or Cormnments:
S QARS@tceq state tx.us
Log Qut

» Search TCEQ Data
r Agency Organization Map

Authorized Agent’s Monthly On-site Sewage Facilities (OSSF) Activity Report

for collection of program information and the Texas On-site Wastewater Treatment Research Council
Fees

AUTHORIZED AGENT! ISAN JACINTO RIWER AUTHORITY AUTHORIZED AGENT

COUNTY: |MONTGOMERY

ACCOUNT NUMBER: IBZD] 4B

MONTH: I | YEAR: IZEIEI?

PRIMARY LICENSED DESIGNATED REPRESENTATIVE (DR)

Mame: RANDY ACREMAN Phone: (9367 588-1111 E-Mail address:
PERMITTING ACTIVITY

{Count only Authorizations To Construct (ATC) issued during this report month)

DISPOSAL SYSTEM TYPES

[TOTAL NUMBER OF AUTHORIZATIONS TO CONSTRUCT FOR THIS MONTH: (0

otal ATCs will automatically calculate above.)
Absorptive Mounds Il] Gravel-less Pips Il] Purnped Effluentlﬂ
Drip Irrigation IU Leaching Chambers IU standard Trenches/Beds IU
Evapotranspiration Beds IU Low Pressure Dosing IU Surface Applications IU
EZFLOW Systems IU PTI Systems IU Other: IU
MONTHLY ENFORCEMENT ACTIVITY
Complaints Received IU Violations Issued: Nuisance IU Violations Issued: OtherIU
Complaints Investigated IU Court Cases Filed: Nuisance IU Court Cases Filed: OtherIU
Court Convictions: Muisance IU Court Convictions: Other IU
ACCOUNT ADDRESSES

[Designated Representative (Primary):

Mame: RANDY ACREMAR
Irddress: PG BOX 329
City: COMROE

Zip Code: 77305 0329
Fhone: (936) 588-1111
Fax: (936) 588-1114

F.equest an address change for the D.R.

[[nvoice to be sent to:

Mame: RANDY ACREMARN
Ixddress: PO BOX 329
City: COMROE

Zip Code: 77305 0329
Fhone: (936) 588-1111
Fax: (936) 588-1114

Fiequsst an address changs for the Inusics.

PLEASE SUBMIT COMPLETED REPORT FORMS BY THE 10th OF EACH MONTH.
Subrnit Cancel

E-MAIL: install@tceg.state. tx.us

The top of this page shows the name and account number of the authorized agent. Just
below that is a drop-down list from which you should choose the correct month for the
MAR you are submitting (cont’d next page).



The first section, Primary Licensed Designated Representative, shows the contact
information for the primary D.R. of this authorized agent.

The next section, Permitting Activity, is the where you should enter authorization and
enforcement data for the appropriate month. You do not need to calculate the total
number of authorizations to construct for this month (under Disposal System
Types).

As you fill in the boxes in the Disposal System Types sub-section, OARS will keep a
running total in the total number of authorizations to construct for this month box.

After completing the next sub-section, Monthly Enforcement Activity, review the
Account Addresses section. If either address is incorrect, send an email to
OARS@tceq.state.tx.us, or just click the appropriate Request an Address Change link.

Finally, click Submit. You should come to the Report Summary page:

please enter sean Gul

' . SUBJECT INDEX
» Airy Water » Waste

(o @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY v oo A
D oaps HoME ** Questions ar Camments:

GARS@teeg.state fx us
Log Gut

REPORT SUMMARY

Flease review all information below for accuracy. If you find a mistake use the cancel button at the
bottom of the screen to go back to the original form and make corrections. If all information is
correct, use the Confirm button to transmit your report to the Agency.

AUTHORIZED AGENT: SAN JACINTO RIVER AUTHORITY AUTHORIZED AGENT
ACCOUNT NUMBER!: 620146 County: MONTGOMERY MONTH/YEAR: 8/2007

PRIMARY LICENSED DESIGNATED REPRESENTATIVE (DR)

Name: RANDY ACREMAN Phone: 5881111 E-Mail address:

PERMITTING ACTIVITY MONTHLY ENFORCEMENT ACTIVITY
TOTAL AUTHORIZATIONS: 10 Complaints Received: 5
Absorptive Mounds: 2 Violations Issued: Muisance: 4
Gravel-less Fipe: 0 “iolations Issued: Qther: 1
Fumped Effluent: 0 Complaints Investigated: 5
Orip Irrigation: 2 Court Cases Filed: Nuisance: 0
Leaching Chambers: 4 Court Cases Filed: Other: 0
Drip Irrigation: O Court Convictions: Muisance: 0
Evapotranspiration Beds: 0 Court Convictions: Gther: 0
Low Pressure Dosing: 0
surface Applications: 1
EZFLOWY Systems: 1
FTISYS Systems: O
Other: 0

I confirm that all the information above is correct, and wish to make this an official record.

Confirm Cancel |
OARS Home

Review the information displayed on this page, then click the Confirm button. YOU
MUST CONFIRM THIS REPORT SUMMARY BEFORE YOUR MAR WILL BE
SUBMITTED TO THE TCEQ.


mailto:install@tceq.state.tx.us

Updating User Information

To update your profile—name, email address, and security information—click the Update
Your User Info link under Profile at the OARS home page. You should come to the
Update Your Personal Information page, which is the same as the Profile page shown
on page 6 of this manual:

= = |p|ease enter sean. Go i
= =

-
*‘\\" SUBJECT INDEX
—"‘ : » fir > Water > Waste
‘_ e ——— e BT >

Search TCEGQ Data

TCEQ T S L T e T o e
P BACK T0: ** GQuestions or Comments:

QARS HOME CARS@tceqg.state tx.us

Log Out

Update Your Personal Information
All fields are required.

Personal Information

First Name:|JDe

Last Name:|sm3use

Ema”:Ijstruuse@tceq.state.t(.l

Security Information

Password: e

Repeat Password:|

Security question®:|Whatis your favorite food? =

Answer to the Security||:>asta
question:

Cancel Submit I

! The security quastion will be asked when you use the forget password link,

Here, you can change the personal information that is associated with your account. You can
also change your password and choose a security question in case you forget that password.
You should change your password from newpass to a personal password for secutity
purposes, and choose a security question and answer. The answer to this security question
will be used to confirm your identity in the event that you forget your password (cont’d next

page).

Notes:

10



When you are done, click Submit. You should get a page that summarizes your new
information:

= = |p|ease entersean Go

= -
= —

k‘\\\ SUBJECT INDEX

-‘"‘ ; o & s Airy Water 3 Waste

Search TCEQ Data

(@ @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY o Gt i

L BACK T0: *? Questions or Comments:
QaRS HOME QARS@teeq state txus

Log out

Your Personal Information Has Been Changed
Your Personal Information is now:

Joe

Strouse
jstrouse@tceq.state. x us
budmydog

FAVFOOD

Pasta

GARS HOME

You may want to document your security question and answer for your personal records.

You can use the note lines below for this purpose.

Notes:
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Performing a Local Contact Search

From the OARS home page, click on Local contact search, under Search for Contacts,
and the Search by County screen will appear:

y

nlease enter sean. Go

SUBJECT INDEX
> Alry Water » Waste

(

TCEQ I e T Sectrorer oy AN

o ** Questions or Comments:
S QARS@tceqg.state tx.us
Log ©ut

Search by County
Find a Local Contact

Select the county where the property with a septic system is located:

County | Selecta County 'I

Search I Clear Form |

Click on the Select a County drop-down bar and select the approptiate county. For
example, if you are in Navarro County, the screen will look like this:

Iplease entersean, Go

SUBJECT INDEX
> Airy Water » Waste

(@ @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY e remors s AN

L BACK T0: *? Questions or Comments:
Ll QARS@tceg state tx.us
Log Qut

Search by County
Find a Local Contact

Select the county where the property with a septic system is located:

County [ Selecta Caunty ¢

FATTCAC L AI

MONTAGUE =
S MONTGOMERY Form |
MOORE
MORRIS
MOTLEY
T NACOGDOCHES
1]

Web Folicies | Disclaimer | site Help | g™ i Homeland Securit
MNOLAMN
Rules, Policy & Legislation | Permits Lict |\ ECES liance, Enforcement & Clesnups
Drinking Water & Water Avsilability | Rept O CHI TREE L | Assistance, Education & Participation | Pollution Prevention &

Recycling | Contracts, Funding B Fees |l mam
About TCES | Contactus | Calendar | FORANGE

Lsst Modified 7/20/06 FAMOLA
@2002-2005 Texas Commission on Envil PARKER
FARMER

Fhoto of Lake Livingsten courtesy of Texa PECOS

p | " ~ XHTML
% be - 1.0 J

Click on your highlighted county, then press Search to continue (cont’d next page).

12



The resulting page shows the records that match your search criterion:

Ipleaseentersean GD|

] P % —
k\"\ . - SUBJECT INDEX

¥ Airy Water b Waste

el =

§[978] rous conmssion o evviromneTac v

b Search TCEQ Data
p Agency Organization Map

BACKTO: *¥ Questions or Comments:
SLIS o QARS@tceq.state tx.us
R , Log Qut

OSSF Contacts Search Results

2 record(s) in this database matched your query.
Wiew Search Results

If more than one record appears below, then a city or special district has been approved within the
county you are searching. To determine which one to contact, follow the instructions of the first
question you answer yes to:

+ Do you live in a subdivision that contains property within 2000 of a lake or river? Find the name
of the lake under the area served column, If the lake is not listed, contact the county.

+ Do you live within the limits of a city? Find the name of the city under the Authorized Agent
column. If the city is not listed, contact the county.

+ Do you live in the county? Find the name of the county under the Authorized Agent column.

Search Results

Area

Authorized Agent Served

MAVARRO COUNTY ALUTHORIZED AGEMNT
TARRAMT REGICHAL WATER DISTRICT AUTHORIZED AGEMT RICHLAND CHAMBERS RESERVOIR
REGIOMN 04 - DFW METROPLEX

Return to top of page
More Information about the Texas OSSF Program

Clicking on the appropriate authorized agent link will take you to the following screen,
which provides detailed information on that authorized agent (in this example, Navarro
County Authorized Agent):

please enter sean| Go

SUBJECT INDEX
5 Alrs Wiaster » Wasts

» Search TCEQ Dats
» Agency Organization Map

TCEQ EER OMMISSIO

8 ** Questions or Cormments:
G LICHE OARS@teen.state tx.us
Log Out

OSSF Contacts Search Details

Authorized Agent NAVARRD COUNTY AUTHORIZED AGENT

Permit Dffice 615 N MAIN ST

Location CORSICANA, TH, 75110 - 3025
Web Address Mot Found
Area Served Mot Found

300 WEST 3RD AVE STE 16

kil fdlileoo CORSICAMA, TH, 75110 -

Primary Contact STANLEY TOUNG

Primary Contact [503) 574-4543

Phone
Primary Contact Mot Found
Email
Office Hours M-F 2am-Sprn
Fax (902) 874-4562
Status Current
Research
Council Fee R Oe
Account
Number

Return to top of page
More Information about the Texas OSSF Program




Performing a Licensed Installer Search

From the OARS home pagg, click on Licensed installer search in the Search for
Contacts section. The screen you get should look like this:

SITE SEARCH:
Ip\ease enter search ph G
=]

SUBJECT INDEX

T e S T e > Alr > Wster * Waste

[ @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY » Search ToEQ Data
» Agency Organization Map

= Rules, Policy & Leaislation

»» Quastions or Camments:

Professional Licenses licanses@toeg.state.tu.us

= Permits, Licenses &

- . . . LT I .
Reqistraions Search Licensing or Registration Information

- i . .
gucnregah:l:l:: Enforcement Licensing
Tt Select ane or more from the following search categories to find licensing Rene_wal

" Donuing Water & Water and training records in the TCEQ's database on occupational licansing. Bequirements
Availability

Please allow 45 days from the date the training session ended faor a
= Reporting record to appear in the search results.

= Environrental Quality

Please select one of the following options to begin the search process:
= Assistance, Education &

Participation # Search Individual Licensing Information
= pollution Prevention & ® Search CDmDan\r_ Re_custratmn Information
Recyeling ® Group Search Criteria

= Contracts, Funding & Fees
Search Individual Licensing Information Q

About TCEQ

Contact Us Enter the individual's First Mame or Initial, and Last
Mame, and optionally the last four digits of the Social
Security Number; or the individual's License Number,

Have you had contact with
the TCEG lately? Complete

our Customer Satisfaction First Name or Initial:
Survey.
Last Name:

SSN - Last 4 digits (Optional): @

OR

License Number: @

Find Clear I Return to Top

This is the TCEQ’s page for looking up licensing or registration information. It has been in
use for a number of years, and is relatively easy to navigate. Simply fill out the relevant
information and click Find to retrieve the requested information.

Notes:
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Retrieving Historical Information

Under Reports you should see a link for historical information for your authorized agent (it
will be bolded). Click it to look up historical information on your county(ies) of jurisdiction:

= = please enter sean. Go
g .l
= ————
k\‘\ SUBJECT INDEX
-"“ o 5 3 Alry Water » Wasts
» Search TCEQ Data
[ @ (@] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
" BACK TO: ** Questions or Comments:
Q&RS HOME QARE@tceq.statetus
Log Dut

AA Monthly Report
Set Your Report Dates

If you wish to narrow your results by a date range, then input appropriate dates below then select
"Get Report", Gr you may leave the dates blank.

Report for Account Number: 620146

Choose a county
MONTGOMERY ©
WALKER €

‘ Date From: Date To: I
Get Report

Choose your county or one of your counties of jurisdiction and set the range of dates that is
relevant to your search. For example, if you want to look at reports from the year 2000, you
would enter “January 2000” and “December 2000” as your Date From and Date To dates,
respectively. After you click Get Report, the records that fall in your requested range will be
displayed on the next page:

Ipleaseentersean GD|

SUBJECT INDEX
¥ Airy Water b Waste

(@ (@] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY e Sireviovin NS

¥ BACKTO: ** Questions or Comments:
S L OARS@tceq.state tx.us
Lag Out

Authorized Agents Monthly Report
Application Report - Detail

Date From: 01-Jan-2000 Date To: 01-Dec-2000 Report Date: 15-Aug-07
County: MONTGOMERY
SAN JACINTO RIVER AUTHOQRITY AUTHORIZED AGEMT 620145

Doc Number Month From Year From Apps. Proc. Comments

30568
30569
30570
30571
30572
30573
30574
30575 zZooo
30576 2000
30577 10 2000
30578 11 zZ0o0
30579 1z 2000

2000 14
zZooo
zZ0o0
2000
zZ0o0
2000
zZooo

HEREREERERE
o

o [ [ | || | & | =™

15



Accessing Public Reports

To access information that is also available to the public, and which may be of public
interest, click the Public Report link under the Reports heading. You will come to the
OSSF general information page, as shown below (cont’d next page):

SUBJECT INDEX
Waste

> Air > Wstar » W

» Search TCEQ Dats
stion Ma

MISSION ON ENVI
P

§47] rous

NMENTAL QUALITY

»» Questions or Comments:
installfitcen. state. be.us

On-Site Sewsqge Facilities (Septic Systems]

= Rules. Policy & Leagislation

= Permits. Licenses &

Reaistrations
= Compliance. Enforcement

On-Site Sewage Facilities (Septic
Systems): General Information

RELATED LINKS:

& Cleanups Pgrmlttmg an on-
et i SR — Site Sewage
Drinking Water & Water = Where can I find information on subdivision :
Availability development? ’ Eadlr
= Reporting = Should I pump mv septic tank?
W 2
» Environmental Quality = How do [ become a sludge hauler
; » How can I verify if someone is licensed as an installer?
= Assistance, Education & = How can 1 verify if someone is reqgistered as an
Earticipation apprentice?
= Peollution ention & = Where can I view the statute that created the OSSE
Recvcling program?
; Where can I view the OSSF rules?
= Contracts. Funding & Fees =
» How often do the OSSF rules change?
= TCEC Home = What are the O55F requirements in other states?
= Who else can I talk to?
) \ g new!
About TCEQ = Access historical data for OSSF svstems - < new
Contact Us

Where can I find information on
T e subdivision development?
the TCEQ lately? Complete
our Customer Satisfaction

e Subdivision development is reviewed and approved by the focal
SUrvey. government (city or county) where the development takes place.
The rufes or ordinances focal government uses to review and
Smnrnun Hhmes deslnnmante cen nenon deatad e e Tavne
Notes:
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Clicking the last link—Access historical data for OSSF systems—will take you to the
On-Site Activity Reporting System page, which allows you to retrieve information by
yeat:

]

UL
all

plesse enter sesrch phrass

SUBJECT TNDEX
» Air > Water * Waste

) [0 @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY. ) S cemenimaion ias
= Rules, Policy & Leqislation

gE e On-Site Activity Reporting System

= Compliance, Enforcement

U

On-Site Sevage Facilities (Septic Systems]

What is OARS? OARS is an electronic on-line system for OSSF authorized agents

& Cleanups . _ o
" . to submit their monthly activity reports to the TCEQ. This system replaces the
= Drinking Water & Water
Availabilicy need for faxing or mailing these reports. OARS also gives the general public
R contact information for local permitting authaorities.
= Reporting
= Environmental Quality You can log on to OARS here.

= Accictance. Education &

Participation
Additional OARS Information:
.

Eellution Preventicn &
Recvcling
» Contracts, Funding & Fees  (Many of the files linked from this page are in Portable Data Format [PDF]. Help

= TCEQ Home with PDF.)

OARS Reports

Abeut TCEG A summary of annual data is available (in PDF) as follows:
Contact Us
1990 1995 2000 2005
Have you had contact vith . ~
the TCEQ lztely? Complete 1991 1996 2001 2006

tisfaction

our Customer S
Survey.

Other data can be requested by e-mail at: pars@tceq.state.tx.us

Making OARS work for you
More information can be downloaded {in PDF): Here

OARS User’'s Manual
You can download the user's manual {in PDF): Here

OARS Monthly Reporting Form
You can download the montly reporting form {in PDF): Here

Who can I contact?
E-mail: pars@tceq.state.tx.us

OARS telephone line: 512-239-0914
Fax: 512-230-5390

Regular Mail:

On-Site Activity Reporting System, MC 178
Texas Commission on Environmental Quality
PO Box 13087

Austin, TX 78711

Notes:
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Changing the Designated Representative’s Address

Under the Change of Address heading at the OARS home page, you will see a link to
request to change the address of the designated representative. Click on it and you should
come to the Change D.R. Address page:

please enter sean GDl

k\\'\ o SUBJECT INDEX

» Air» Water » Waste

F 98] Tous commission on nvirowmevTALauALTy |

L BACKTO: ** Questions or Comments:
S QARS@tceq.state .t us
Log Qut

> Search TCEQ Data
» Agency Organization Map

Change D. R. Address
Request Change

Your address must be in the official USPS Standardized Address Format, Get Standardized Address
Format (opens a new window)

First Name:|RANDY

Last Name:|ACREMAN

Address:[Po BOx 329

City:[CONROE

zZip Code:[77308 | - [0320
Phone:[(a36y £86-1111
Fieo:[(a36) 5681114

EMAIL:'

Submit

You can change or update the DR address information here. When you are done, click
Submit. The next screen will be a confirmation of the changes you have made:

Ipleaseenterseam Go|

SUBJECT INDEX
» Airy Water » Waste

(@ @] TEXAS COMMISSION ON ENVIRONMENTAL QUALITY e

y

(

L BACKTO: ** Questions or Comments:
S QARS @tceq.state tx.us
Log Qut

USER USER

Confirmation of Changes
The following request for address change will be sent to the ©ARS admin for approval:

user user has requested a change for the Designated Representative for 620148,

First Mame: RAMNDY

Last Mame: ACREMAN
Address: PO BOX 329

City: CONROE

Zip Code: 77305 Flus 4: 0329
Phone: (9363 588-1111

FAX: (936) 588-1114

EMAIL:



Changing the Invoice Address

Under the Change of Address heading at the OARS home page, you will see a link to
request to change the invoice address (the address to which bills are sent). Click on it and
you should come to the Change Invoice Address page:

Iplease entersean, Go

=5 = SUBJECT INDEX
E - 1 s Airy Water 3 Waste

§978] 7ous conmission ok nvirouewTALauATY |

C BACKTO: ** Questions or Cormnments:
S QARS@tceq state tx.us
Log Qut

» Search TCEQ Data
r Agency Organization Map

Change Invoice Address
Request Change

Your address must be in the official USPS Standardized Address Format,
Get Standardized Address Format (opens a new window)

First Name:|RANDY

Last Name:|ACREMAN

Address: [P0 BOX 329

City: [CONROE

Zip Code:|77305 - |0328

Phone:[(a38) 588-1111

FAX:|(336) B88-1114

EMAIL:|
Submit I

You can change or update the invoice address information here. When you are done, click

Submit. The next screen will be a confirmation of the changes you have made.

please entersean. Go

SUBJECT INDEX
> Alry Water » Waste

TCEQ I e T TG Seciremoriir oy AN

(

& oirs HoME ** Questions or Comments:
I CARS@tceq.state b us
Log Cut

USER USER

Confirmation of Changes
The following request for address change will be sent to the QARS admin for approval:

user user has requested a change for the Invoice for 620146,

First Mame: RAMDY

Last hame: ACREMAN
Address: PO BOX 329

City: CONROQE

Zip Code: 77305 Flus 4: 0329
Phone: (236) 588-1111

FAX: [936) 5BB8-1114

EMAIL:
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Paying Electronically

If you would like to pay your AA bills online, click the ePay link under Pay Your Invoice
Online. You will come to the following page:

."_:;}TEEQ ePay - Mozilla Firefox & x|
Eile Edit ‘ew History Bookmarks Toaols Help

<"j T T @ g ] https:/fwwwe, tceq.state b, usiepay) &

'| D] "|Google

oy

|»

TCEQ R R T T T

TCEQ Home Page »» Questions or Comments
Wwelcome to ePay, the TCEQ's online payment application. This
application uses The Texas Online Portal by Bearing Point to Enter .
provide a secure enwironment for your financial transaction,

TCEQ does not store your banking account or credit card

information after the payment transaction has been completed. S —

#+ For single iterns that cost $1000.00 or less, you may pay by credit I
card, You may combine all of these itemns into one transaction.

»+ You may pay by electronic funds transfer regardless of the cost of
each itern. If sormne of vour items are $1000.00 or less and others I
cost mare, you may cornbine your payments in either of these
ways:

E-mail:

Confirm E-mail:

Do two transactions (pay by electronic funds transfer for all I
iterns costing more than $§1000.00, then pay by credit card
for all iterns costing $1000.00 or less) or

Do one transaction (pay for everything by electronic funds oK
transfer)
»+ Note: Credit card checks are NOT valid for electronic funds
transfers! -
=
4 Find: I {# mNext {7 Previous Highlight &l T~ Match case
| Dane wwwe,kced.state bz us ﬁ

If you do not have an existing ePay account, or do not know how to use ePay, click the
Questions or Comments link at the top right corner of this page. It will direct you to a list
of appropriate phone numbers for assistance.

Notes:

20



Index

Accessing Public Reports..........ooiiiiiii 16
Changing the Designated Representative’s Address...........ooooiiiiiiiiiiiiiiiiii 18
Changing the Invoice AddIess. . .. ..ottt 19
Entering Monthly Activity Reports........oooiiiiiii i 7
Logging In. ..o 4
OARS Home Page. .. ..ot 5
Password

FOr fIrst-tmMe USEIS. ... vttt ettt et 4

Changing password..........ooiiiiiii i 10
Paying Electronically...........oooiiiiii 20
Performing a Loocal Contact Search.............oooiiiiii i 12
Performing a Licensed Installer Search...............oooo 14
Retrieving Historical Information..............ooooiiiiiiiiiiiiiii 15
Security Question and ANSWEr. ... ..ot 10

Updating User Information

21


https://Answer�����������������������.10
https://Search���������������������.12
https://Address���������������.18

	Structure Bookmarks
	TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ON-SITE SEWAGE FACILITIES (OSSF) Online Activity Report System (OARS) User Manual Last updated August 22, 2007 
	Table of Contents 
	Table of Contents 
	Table of Contents 

	Logging In……………………………………………………………………….…………4 The OARS Home Page…………………………………………………………………….5 Updating User Information………………………………………………………….……10 
	Welcome……………………………………………………………………….….………
	..
	3 
	Performing a Local Contact Search……………………………………………….……….12 

	Entering Monthly Activity Reports……………………………………………….……
	Entering Monthly Activity Reports……………………………………………….……
	..….
	7 

	Performing a Licensed Installer Search…………………………………………
	Performing a Licensed Installer Search…………………………………………
	.......….….
	14 

	Retrieving Historical Information…………………………………………………
	Retrieving Historical Information…………………………………………………
	..……..
	15 

	Accessing Public Reports………………………………………………………
	Accessing Public Reports………………………………………………………
	..….……..
	16 

	Changing the Designated Representative’s Address……………………………
	Changing the Designated Representative’s Address……………………………
	....……….
	18 

	Changing the Invoice Address…………………………………………
	Changing the Invoice Address…………………………………………
	..………………...
	19 

	Paying Electronically…………………………………………………
	Paying Electronically…………………………………………………
	..………………….
	20 

	Index…………………………………………………………………………………
	Index…………………………………………………………………………………
	..….
	21 


	Welcome 
	Welcome 
	to the new Online Activity Reporting System (OARS) program! This manual is intended to help you use OARS to submit monthly activity reports electronically instead of by mail or fax. OARS has many other features as well to assist you in managing your jurisdiction. If you find that you need help navigating through OARS, consult the table of contents (page 2) or the index at the back of this manual.  
	NOTE: E-mail contact help is available at:  Please do not use any other TCEQ e-mail address for questions relating to OARS. 
	OARS@tceq.state.tx.us
	OARS@tceq.state.tx.us


	Logging In 
	Logging In 
	Open an internet browser and, in the address box at the top of the browser, enter the URL  . You should come to this page: 
	http://www5.tceq.state.tx.us/oars
	http://www5.tceq.state.tx.us/oars


	Figure
	Enter your first initial and last name as your contact ID (ex: jstrouse for Joe Strouse). Your password for now is newpass1 (you will be able to change it later). See the example below: 
	Contact ID: jstrouse Password: newpass1 
	Contact ID: jstrouse Password: newpass1 
	Type your contact ID and your password in the appropriate boxes and click Login to sign in to OARS. 
	Notes:__________________________________________________________________ 

	The OARS Home Page 
	The OARS Home Page 
	After logging in, you should come to the following page: 
	Figure
	This is the main user menu from which you can access all of OARS’s features. You may return to it at any time by clicking the OARS HOME link at the top left of the OARS site (cont’d next page). 
	5 
	If you do not come to the home page, but are instead prompted to enter information on the Profile page for your account, see pages 10-11 on Updating User Information. When you have entered all the requested information, the page should look like this:  
	Figure
	You may want to document your security question and answer for your personal records. You can use the note lines below for this purpose. When you are finished entering information on this page, click Submit. You should then be taken to the main user menu as displayed on page 5. 
	Notes:__________________________________________________________________ 


	Entering Monthly Activity Reports 
	Entering Monthly Activity Reports 
	Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN CHRONOLOGICAL ORDER. 
	Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN CHRONOLOGICAL ORDER. 
	For example, if you begin using OARS at the beginning of October (when you need to turn in your September MAR), but have not turned in your MARs dating back to April, you must enter the MARs for April, May, June, July, and August, IN THAT ORDER, before entering the MAR for September. Once you have submitted a MAR through OARS, you will be unable to submit a MAR for any previous month, and must then resort to submitting a hard copy to the TCEQ. 
	The Monthly Activity Report section on the OARS home page shows which counties have a MAR due (in red). To electronically submit a monthly activity report, click on the name of the county for which you wish to submit a MAR. Clicking on the county name (in blue) will take you to the reporting page, as shown on page 8 (cont’d next page). 
	Notes:__________________________________________________________________ 
	Figure
	The top of this page shows the name and account number of the authorized agent. Just below that is a drop-down list from which you should choose the correct month for the MAR you are submitting (cont’d next page). 
	8 
	The first section, Primary Licensed Designated Representative, shows the contact information for the primary D.R. of this authorized agent. 
	The next section, Permitting Activity, is the where you should enter authorization and enforcement data for the appropriate month. You do not need to calculate the total number of authorizations to construct for this month (under Disposal System Types). 
	As you fill in the boxes in the Disposal System Types sub-section, OARS will keep a running total in the total number of authorizations to construct for this month box.  
	After completing the next sub-section, Monthly Enforcement Activity, review the Account Addresses section. If either address is incorrect, send an email to , or just click the appropriate Request an Address Change link.  
	OARS@tceq.state.tx.us
	OARS@tceq.state.tx.us


	Finally, click Submit. You should come to the Report Summary page: 
	Figure
	Review the information displayed on this page, then click the Confirm button. YOU MUST CONFIRM THIS REPORT SUMMARY BEFORE YOUR MAR WILL BE SUBMITTED TO THE TCEQ. 


	Updating User Information 
	Updating User Information 
	To update your profile—name, email address, and security information—click the Update Your User Info link under Profile at the OARS home page. You should come to the Update Your Personal Information page, which is the same as the Profile page shown on page 6 of this manual: 
	Figure
	Here, you can change the personal information that is associated with your account. You can also change your password and choose a security question in case you forget that password. You should change your password from newpass1 to a personal password for security purposes, and choose a security question and answer. The answer to this security question will be used to confirm your identity in the event that you forget your password (cont’d next page). 
	Notes:__________________________________________________________________ 
	Notes:__________________________________________________________________ 
	When you are done, click Submit. You should get a page that summarizes your new information: 

	Figure
	You may want to document your security question and answer for your personal records. You can use the note lines below for this purpose. 
	Notes:__________________________________________________________________ 

	Performing a Local Contact Search 
	Performing a Local Contact Search 
	From the OARS home page, click on Local contact search, under Search for Contacts, and the Search by County screen will appear: 
	Figure
	Click on the Select a County drop-down bar and select the appropriate county. For example, if you are in Navarro County, the screen will look like this:  
	Figure
	Click on your highlighted county, then press Search to continue (cont’d next page). 
	Click on your highlighted county, then press Search to continue (cont’d next page). 
	The resulting page shows the records that match your search criterion: 

	Figure
	Clicking on the appropriate authorized agent link will take you to the following screen, which provides detailed information on that authorized agent (in this example, Navarro County Authorized Agent): 
	Figure
	13 

	Performing a Licensed Installer Search 
	Performing a Licensed Installer Search 
	From the OARS home page, click on Licensed installer search in the Search for Contacts section. The screen you get should look like this: 
	This is the TCEQ’s page for looking up licensing or registration information. It has been in use for a number of years, and is relatively easy to navigate. Simply fill out the relevant information and click Find to retrieve the requested information. 
	Notes:__________________________________________________________________ 

	Retrieving Historical Information 
	Retrieving Historical Information 
	Under Reports you should see a link for historical information for your authorized agent (it will be bolded). Click it to look up historical information on your county(ies) of jurisdiction: 
	Figure
	Choose your county or one of your counties of jurisdiction and set the range of dates that is relevant to your search. For example, if you want to look at reports from the year 2000, you would enter “January 2000” and “December 2000” as your Date From and Date To dates, respectively. After you click Get Report, the records that fall in your requested range will be displayed on the next page: 
	Figure

	Accessing Public Reports 
	Accessing Public Reports 
	To access information that is also available to the public, and which may be of public interest, click the Public Report link under the Reports heading. You will come to the OSSF general information page, as shown below (cont’d next page): 
	Notes:__________________________________________________________________ 
	Clicking the last link—Access historical data for OSSF systems—will take you to the On-Site Activity Reporting System page, which allows you to retrieve information by year: 
	Figure
	Notes:__________________________________________________________________ 

	Changing the Designated Representative’s Address 
	Changing the Designated Representative’s Address 
	Under the Change of Address heading at the OARS home page, you will see a link to request to change the address of the designated representative. Click on it and you should come to the Change D.R. Address page: 
	Figure
	You can change or update the DR address information here. When you are done, click Submit. The next screen will be a confirmation of the changes you have made: 
	Figure

	Changing the Invoice Address 
	Changing the Invoice Address 
	Under the Change of Address heading at the OARS home page, you will see a link to request to change the invoice address (the address to which bills are sent). Click on it and you should come to the Change Invoice Address page: 
	Figure
	You can change or update the invoice address information here. When you are done, click Submit. The next screen will be a confirmation of the changes you have made.  
	Figure

	Paying Electronically 
	Paying Electronically 
	If you would like to pay your AA bills online, click the ePay link under Pay Your Invoice Online. You will come to the following page: 
	Figure
	If you do not have an existing ePay account, or do not know how to use ePay, click the Questions or Comments link at the top right corner of this page. It will direct you to a list of appropriate phone numbers for assistance. 
	Notes:__________________________________________________________________ 
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