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Welcome 
to the new Online Activity Reporting System (OARS) program! This manual is intended to 

help you use OARS to submit monthly activity reports electronically instead of by mail or 

fax. OARS has many other features as well to assist you in managing your jurisdiction. If you 

find that you need help navigating through OARS, consult the table of contents (page 2) or 

the index at the back of this manual.  

NOTE: E-mail contact help is available at: OARS@tceq.state.tx.us  Please do not use any other 

TCEQ e-mail address for questions relating to OARS. 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Login 

For Guest access use 11guest11 as both Contact ID and Password 

Contact ID: 

Password: 

please enter seem Go 

SUBJECT INDEX 
> &r ► Wate r ► Wa ste 

r Search TCEQ Data 
A gency Org a nizatio n Ma p 

» Questions or Comments: 
OARS @tceg .state ,tx .us 

Log Out 

Forgot Your Password? Click Here to retrieve your Password ! 
For Author ized Agen t Use Only 

Rules Policy 8, Legislation I Permits Licenses 8, Registrations I Compliance Enforcement 8, Cleanups 

Drinking Water 8, Water Availability I Reporting I Environmenta l Quality I Assistance Education 8, Participation I Po l lution Prevention 8, 

Recycling I Contracts Funding 8, Fees 

About TCEQ I Contact Us I Calendar I Forms 8, Publications 

Employment I Open Records Requests I Dispute Resolution I En Esparlol 

Last Modified 7/20/06 
©2002-2005 Te1-a1s Commission on Environment-31 Quality, 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Logging In 

Open an internet browser and, in the address box at the top of the browser, enter the URL  
http://www5.tceq.state.tx.us/oars. You should come to this page: 

Enter your first initial and last name as your contact ID (ex: jstrouse for Joe Strouse). Your 
password for now is newpass1 (you will be able to change it later). See the example below: 

Contact ID: jstrouse 
Password: newpass1 

Type your contact ID and your password in the appropriate boxes and click Login to sign in 
to OARS. 

Notes:__________________________________________________________________ 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

~ OARS HOME 

Choose your action from the lists below. 

User Tools 

Monthly Activity Report 

OARS 

Submit a report by selectinQ the County. 

!Account Numberi~~IILast ReportiiAccount Balance! 

1620146 ll-$200 00 

Profile 

MONTGOMERYl~ lec'5cc/2=0=0=7=========sl 
WALKERIID~ !None Found 

Update Your User Info 

Search for Contacts 

Local contact search 

Licensed installer searchi!:!llt 

Reports 

Authorized Agent Monthly Report Historical Information 

Go 

SUBJECT INDEX 
>8.ir > Water > Waste 

> Search TCEQ Data 
> A enc Or ani:ation Ma 

> > Questions or Comments: 
OARS@tceg.state.tx.us 

Log Out 

To search for a report, start by selecting a Research Council number from the links below. 

Historical Information For: 620146 

Public Reportl!:!llt 

Change of Address 

Designated Representative Address 

To request a change of address for a D.R., start by selecting a Research Council number from the 
links below. 

D.R. Address For: 620146 

Invoice Address 

To request a change of address for billing, start by selecting a Research Council number from the links 
below. 

Invoice Address For: 620146 

Pay Your Invoice Online 

For instructions on paying you invioce online please see the ~ l!:!llt site. 

 

The OARS Home Page 

After logging in, you should come to the following page: 

This is the main user menu from which you can access all of OARS’s features. You may 
return to it at any time by clicking the OARS HOME link at the top left of the OARS site 
(cont’d next page). 
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P1·ofile 

All fields are required. 

Pe rson a l Info ru1a tio n 

User Name: IJSTROUSE 

First Name:IJoe 

Last Name: lstrouse 

Email: jjstrouse@tceq.state.tx.t 

Security Info r1.na tio 11 

Password: I-

Repeat Password:1--

Choose a security question1:I What is your pets name? 

Answer to the securitylBud 
question: 

Geu e 1·al Iufo 1-ina tio u 

TCEQ Region: 

Associated AR Numbers: 

1 The security question will be a sked when you use the forget password link, 

..:l 

» Questions or Comments: 
OARS@tceg.state .tx .us 

Log Out 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

If you do not come to the home page, but are instead prompted to enter information on the 
Profile page for your account, see pages 10-11 on Updating User Information. When you 
have entered all the requested information, the page should look like this:  

You may want to document your security question and answer for your personal records. 
You can use the note lines below for this purpose. When you are finished entering 
information on this page, click Submit. You should then be taken to the main user menu as 
displayed on page 5. 

Notes:__________________________________________________________________ 
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________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Entering Monthly Activity Reports 

Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN 
CHRONOLOGICAL ORDER. 

For example, if you begin using OARS at the beginning of October (when you need to turn 
in your September MAR), but have not turned in your MARs dating back to April, you must 
enter the MARs for April, May, June, July, and August, IN THAT ORDER, before 
entering the MAR for September. Once you have submitted a MAR through OARS, you will 
be unable to submit a MAR for any previous month, and must then resort to submitting a 
hard copy to the TCEQ. 

The Monthly Activity Report section on the OARS home page shows which counties have 
a MAR due (in red). To electronically submit a monthly activity report, click on the name of 
the county for which you wish to submit a MAR. Clicking on the county name (in blue) will 
take you to the reporting page, as shown on page 8 (cont’d next page). 

Notes:__________________________________________________________________ 
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TCEQ 
~ OARS HOME 

please enter seari Go 

SUBJECT INDEX 
>8.i.r > Water > Waste 

> Search TCEQ Data 
) A g ency Org anization Map 

> ► Questions or Comments: 
OARS@tceq .state .tx.us 

Log Out 

Authorized Agent"s Monthly On-site Sewage Facilities (OSSF) Activity Report 

for collection of program information and the Texas On-site Wastewater Treatment Research Council 
Fees 
AUTHORIZED AGENT: lsAN JACINTO RIVERAUTHORl1Y AUTHORIZED AGENT 

COUNTY: !MONTGOMERY 

ACCOUNT NUMBER: 162□146 
MON TH: r---::] YEAR: [2ooi'""" 

PRIMARY LICENSED DESIGNATED REPRESENTATIVE(DR) 

Name: RANDY ACREMAN Phone: (936) 588-1111 E-Mail address: 

PERMITTING ACTIVITY 

(Count only Authorizations To Construct (ATC) issued during this report month) 

DISPOSAL SYSTEM TYPES 

TOTAL NUMBER OF AUTHORIZATIONS TO CONSTRUCT FOR THIS MONTH: ro-r otal ATCs will automatically cal~ulate above,) 

Pumped Effluent [a' Absorptive Mounds Gravel-less Pipe ~ 

Drip Irrigation [a' Leaching Chambers ~ Standard Trenches/Beds [a' 
Evapotranspiration Beds [o' Low Pressure Dosing ~ Surface Applications ro-1 

EZFLOW Systems ro-- PTI Systems ~ Other: ro--
MONTHLY ENFORCEMENT ACTIVITY 

Complaints Received ro-- Violations Issued: Nuisance ~ Violations Issued: Ot her ro-1 
Complaints Investigated ro-- Court Cases Filed: Nuisance ~ Court Cases Filed: Other ro--

Court Convictions:Nuisance ro-- Court Convictions: Other ro--

ACCOUNT ADDRESSES 

Designated Representative (Primary): 

Name: RANDY ACREMAN 
Address: PO BOX 329 
City: CONROE 
Zip Code: 77305 0329 
Phone: (936) 588-1111 
FAX: (936) 588-1114 

Reauest an address chanae for the D.R. 

Invoice to be sent to: 

Name: RANDY ACREMAN 
Address: PO BOX 329 
City: CONROE 
Zip Code: 77305 0329 
Phone: (936) 588-1111 
FAX: (936) 588-1114 

Re□uest an address chanae for the Invoice. 

PLEASE SUBMIT COMPLETED REPORT FORMS BY THE 10th OF EACH MONTH. 
Submit J Cancel J 

.E.- MF:!ak in~tall@tceg state. tx.us 

 

The top of this page shows the name and account number of the authorized agent. Just 
below that is a drop-down list from which you should choose the correct month for the 
MAR you are submitting (cont’d next page). 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

REPORT SUMMARY 

Waste 

> ► Questions or Comments: 
OARS@tceg .state .t x .us 

log Out 

Please review all information below for accuracy. If you find a mistake use the cancel button at the 
bottom of the screen to go back to the original form and make corrections. If all information is 
correct, use the Confirm button t o transmit your report to the Agency. 

AUTHORIZED AGE NT: SAN JACINTO RIVER AUTHORITY AUTHORIZED AGENT 
ACCOUNT NUMBER: 620146 County: MONTGOMERY MONTH/YEAR: 8/2007 

PRIMARY LICENSED DESIGNATED REPRESENTATIVE (DR) 

Name: RANDY ACREMAN Phone: 5881111 E-Mail address: 

PERMITTING ACTIVITY MONTHLY ENFORCEMENT ACTIVITY 

TOTAL AUTHORIZATIONS: 10 
Absorptive Mounds: 2 

Gravel-less Pipe: 0 
Pumped Effiuent: 0 

Drip Irrigation: 2 
Leaching Chambers: 4 

Drip Irrigation: 0 
Evapotranspiration Beds: 0 

Low Pressure Dosing: 0 
Surface Appl ications: 1 

EZFLOW Systems: 1 
PTISYS Systems: 0 

Other: o 

Complaints Received: 5 
Violations Issued: Nuisance: 4 

Violations Issued: Other: 1 
Complaints Investigated: 5 

Court Cases Filed: Nuisance: 0 
Court Cases Filed: Other: 0 

Court Convictions: Nuisance: 0 
Court Convictions: Other: 0 

I confirm that all the information above is correct, and wish to make this an official record. 

 

The first section, Primary Licensed Designated Representative, shows the contact 
information for the primary D.R. of this authorized agent. 

The next section, Permitting Activity, is the where you should enter authorization and 
enforcement data for the appropriate month. You do not need to calculate the total 
number of authorizations to construct for this month (under Disposal System 
Types). 

As you fill in the boxes in the Disposal System Types sub-section, OARS will keep a 
running total in the total number of authorizations to construct for this month box.  

After completing the next sub-section, Monthly Enforcement Activity, review the 
Account Addresses section. If either address is incorrect, send an email to 
OARS@tceq.state.tx.us, or just click the appropriate Request an Address Change link.  

Finally, click Submit. You should come to the Report Summary page: 

Review the information displayed on this page, then click the Confirm button. YOU 
MUST CONFIRM THIS REPORT SUMMARY BEFORE YOUR MAR WILL BE 
SUBMITTED TO THE TCEQ. 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

~ OARS HOME 

Update You.- Pe.-sonal Infonnation 

All fields are required. 

P e .-s onal Info.-111ation 

Fir s t Name:IJoe 

Last Name:lstrouse 

Email: fjstrou se@tce q.sta.te .be.l 

Secu.-ity Info.-n1ation 

Can cel ) 

Password: j--

Repeat Password: j---

Secu r ity q uestion 1: J What is your fav orite food? 

Answer t o the sec~rityJPasta 
question : 

S u b m it f 

1 The secu rit y q u e stio n will be ask e d wh e n v o u u se the forget p assword link. 

3 

p lease ente r see,r, ~ r■■♦iiliNI 

SUB.JECT INDEX 
> 8J.r > Water > Waste 

> Search TCEQ Data _J 
~ Aaancv Ora•n izatioo Mae 

» Questions or C om ments : 
OARS@tceq.state ,tx ,U S 

Log Ou t 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Updating User Information 

To update your profile—name, email address, and security information—click the Update 
Your User Info link under Profile at the OARS home page. You should come to the 
Update Your Personal Information page, which is the same as the Profile page shown 
on page 6 of this manual: 

Here, you can change the personal information that is associated with your account. You can 
also change your password and choose a security question in case you forget that password. 
You should change your password from newpass1 to a personal password for security 
purposes, and choose a security question and answer. The answer to this security question 
will be used to confirm your identity in the event that you forget your password (cont’d next 
page). 

Notes:__________________________________________________________________ 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Gmil oARSHOME 

please enter seari Go 

SUBJECT INDEX 
> &! ► ~ ) Yl!'..illl 

> Search TCEQ Data 
> A g ency Org anization Map 

> ► Questions or Comments: 
OARS@tceq .state .tx.us 

Log Out 

Your Personal Information Has Been Changed 

You1· P e rson a l Info nua tio n is 110,v: 

Joe 
Strouse 
jstrouse@tceq. state. tx. us 
budmydog 
FAVFOOD 
Pasta 

OARS HOME 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

When you are done, click Submit. You should get a page that summarizes your new 
information: 

You may want to document your security question and answer for your personal records. 
You can use the note lines below for this purpose. 

Notes:__________________________________________________________________ 
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TCEQ 
C?!llil oARSHOME 

Sean ·h by County 

Find a Local Contact 

Select the county where the property with a septic system 1s located: 

County j Select a County 

['FaearForm 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Gm:i oARSHOME 

Search by County 

Find a Local Contact 

Select the county where the property with a septic system is located: 

Co unty Select a Cou~.tY ... 
rv1rrcr-ic.cc 
MONTAGUE 

S MONTGOMERY 
MOORE 
MORRIS 
MOTLEY 
NACOGDOCHES 

NEWTON 

Roles Policy & L,gisla<ioo Pe,mi<s Lie ~~~~S 
Drinking Water & Water AYailability I Re OCHILTREE 
Recycling J..contracts Funding &Fees .. OLDHAM 
AboutTCEO I Contact Us 1 Calendar 1 ORANGE 

E_~.P,l_?X~.~-~-~J .?.Re.~--~~~~~-~.~ .. ~.~.9.~.e_sts.J PALO PINTO 
Last Modified 7/20/06 PANOLA 
@2002-2005 Te~as Commission on Erwi PARKER 

PARMER 
Photo of Lake Li,..ingston courtesy ofTe~<1 PECOS 

POLK 

please enter sean Go 

SUBJECT INDEX 
) 6i_r ) ~ ) ~ 

► Search TCEQ Data 
► A g ency Org anization Map 

► > Questions or Comments: 
OARS@tceq .state .tx .us 

Log Out 

please enter sean Go 

SUBJECT INDEX 
>Ai! > Water > Waste 

> Search TCEQ Data 
> A g ency Org anization Ma p 

> > Questions or Comments: 
OARS@tceg .state .tx.us 

Log Out 

 

Performing a Local Contact Search 

From the OARS home page, click on Local contact search, under Search for Contacts, 
and the Search by County screen will appear: 

Click on the Select a County drop-down bar and select the appropriate county. For 
example, if you are in Navarro County, the screen will look like this:  

Click on your highlighted county, then press Search to continue (cont’d next page). 
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TCEQ 

View Search Results 

OSSF Contacts Seard1 Results 
3 record(s) in this database matched your query. 

please enter seari Go 

SUBJECT INDEX 
>8.i.r > Water > Waste 

> Search TCEQ Data 
> Agency Organization Map 

> ► Questions or Comments: 
OARS@ltceq .state .tx.us 

Log Out 

If more than one record appears below, then a city or special district has been approved within the 
county you are searching. To determine which one to contact, follow the instructions of the first 
question you answer yes to: 

• Do you live in a subdivision that contains property within 2000' of a lake or river? Find the name 
of the lake under the area served column. If the lake is not listed, contact the county. 

• Do you live within the limits of a city? Find the name of the city under the Authorized Agent 
column. If the city is not listed, contact the county. 

• Do you live in the county? Find the name of the county under the Authorized Agent column. 

Sea1·ch Res ults 

Ill Authorized Agent Ill 
!NAVARRO COUNTY AUTHORIZED AGENT 

IT ARRANT REGIONAL WATER DISTRICT AUTHORIZED AGENT RICHLAND CHAMBERS RESERv2l5Jl 

!REGION 04 - DFW METROPLEX I 
Return to top of page 

""""'"" ""'""""""""' '"""'"'""'""'"" f:'1?'.~ I.~f~:~~ti~~ ~~?~t ~~: T~~~~ ?~~F ~:?8:am 

,, 
=- ~ - -'§§ a ill 

TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

OSSF Contacts Sea1·ch Details 

I Authorize d Agent I [NAVARRO COUNTY AUTHORIZED AGENTI 

Permit Office 1 618 N MAIN ST 
Location 

I• Web Address I Not Found 

I Are a Served I Not Found 

I Mailing Address I 300 WEST 3RD AVE STE 16 
CORSICANA, TX, 75110 -

I Primary Contact I !STANLEY YOUNG I 
Primary Contact I (903) 874-4549 Phone 

Prima ry Contact I Not Found Email 

I Office Hours 1 IM·F 8c1m•5pm I 
I• Fax 1 [(903) 874-4562 I 
I• Status I Current 

Research 

1620148 Council Fee 
Account 
Numbe r 

Return to top of page 
.............................................................. More Information about the Texas OSSF Program .. .................................................................................................................................................................. , .. 

Area I 
Serve d 

please enter sean Go 

SUBJECT INDEX 
>8.i.r > Water > Waste 

> Search TCEQ Data 
► Agency Organization Map 

► > Questions or Comments: 
OARS@tceg .state .tx .us 

Log Out 

 

The resulting page shows the records that match your search criterion: 

Clicking on the appropriate authorized agent link will take you to the following screen, 
which provides detailed information on that authorized agent (in this example, Navarro 
County Authorized Agent): 
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p lease enter search ph Go 

SUBJECT INDEX 

TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

SITE NAVI GATI ON : 

• Rules Policy & Legislation 

• Permits Licenses & 
Registrations 

• Compliance Enforcement 
& Cleanups 

• Dr inking Water & Water 
Availab ility 

• Reporting 

■ Environmenta l Quality 

• Assistance Education & 
Participation 

• Pollution Prevention & 
Recycling 

• Contracts Funding & Fees 

About TCEQ 

Contact Us 

Have you had contact with 
the TC EQ Lately? Complete 
our Customer Satisfaction 
Survey . 

4!!III1I Professional Licenses 
» Questions or Comments:: 

licenses@tceq .state .tx .us 

Search Licensing or Registration Information HSlll'tt 
Select one or more from the following search categories to find licensing 
and training records in the TCEQ's database on occupational licensing, 
Please allow 45 days from the date the training session ended for a 
record to appear in the search results. 

Please select one of the follow ing options to begin the search process: 

• Search Individual Licensing Information 
• Search Company Registration Information 
• Group Search Criteria 

Search Individual Licensing Information 0 

Enter the individual's First Name or Initial 1 and Last 
Name, and optionally the last four digits of the Social 
Security Number; or the individual's License Number. 

First Name or Initial: 

La st Name : 

SSN - Last 4 digits (Optional): f) 
r----
OR 

Li cense Number: 0 

Return to Top 

Licensing 
Renewal 
Requirements 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Performing a Licensed Installer Search 

From the OARS home page, click on Licensed installer search in the Search for 
Contacts section. The screen you get should look like this: 

This is the TCEQ’s page for looking up licensing or registration information. It has been in 
use for a number of years, and is relatively easy to navigate. Simply fill out the relevant 
information and click Find to retrieve the requested information. 

Notes:__________________________________________________________________ 
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C!IIIiJl oARSHOME 

AA Monthly Report 

Se t Yo ur Re p o rt Da tes 

Go 

SUBJECT INDEX 
► 8.i.r ► Water > Waste 

► Search TCEQ Data 
► Agency Organization Map 

► > Questions or Comments: 
OARS@tceg .state.tx .us 

Log Out 

If you wish to narrow your results by a date range, then input appropriate dates below then select 
"Get Report". Or you may leave the dates blank. 

Report for Account Number: 620146 

Choose a county 
MONTGOMERY r 
WALKER r 

GetReport 1 ..... . . , .......... , ........... , .... . 

n -~ --, ia 

Date From: 

TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

~ OARS HOME 

Authorized Agents Monthly Report 

Ap1>licatio n Report - Detail 

Date To: 

please enter seem Go 

SUBJECT INDEX 

> 8.i.r ► Wate r > Waste 

> Search TCEQ Data 
> Ag e n cy Q rg,anizat ig n Ma p 

> > Questions or Comments: 
OARS@tceg .state .tx .us 

Log Out 

Date From: 01-Jan-2000 Date To: 01-Dec-2000 Report Date: 15-Aug-07 
County: MONTGOMERY 

SAN JACINTO RIVER AUTHORITY AUTHORIZED AGENT 620146 

Year From Comments 

14 
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Retrieving Historical Information 

Under Reports you should see a link for historical information for your authorized agent (it 
will be bolded). Click it to look up historical information on your county(ies) of jurisdiction: 

Choose your county or one of your counties of jurisdiction and set the range of dates that is 
relevant to your search. For example, if you want to look at reports from the year 2000, you 
would enter “January 2000” and “December 2000” as your Date From and Date To dates, 
respectively. After you click Get Report, the records that fall in your requested range will be 
displayed on the next page: 

15 



 

 

 
 

,..., 
=- ~ 
Dii§§ 

ill 

TCEQ 
Site Navigation 

• Rules. Pol icy & Leg islat ion 

■ Perm its . Li censes & 
Registra ti ons 

■ Compliance . Enforcement 
& Cleanups 

• Drinking Wate r & Wate r 
Availabi lity 

• Reporti ng 

■ Environm ental Qual ity 

■ Assistance Education & 
Pa rtici paticn 

• Pctlution Pre vention & 
Recycli ng 

• Contract -: Fundin g & Fees 

■ TCEQ Heme 

A bout TCEQ 

Contact Us 

Ha ...-e you h ad conta ct with 
t h ,;. TCEQ late ly ? Co mplete 
our Customer Sati sfaction 
Surve v. 

4Iml On - Site Se wa ge Fa cil i t ies ( Septi c: 5 •,' :5 tem; ) 
» Qu estio n s o r Comme n ts : 

insta lli'c:: tceg .state ,t x .u s 

On-Site Sewage Facilities (Septic 
Systems): General Information 

■ Where can I find information o n subdivis ion 
development? 

■ Should I pump my septic tank? 
■ How do I become a sludge hauler? 
■ How can I verify if someone is licensed as an installer? 
■ How can I verify if someone is registered as an 

apprentice? 
■ Where can I view the statute that created the OSSF 

program? 
■ Where can I view the OSSF rules? 

How often do the OSSF rules change? 
■ What are the OSSF requirements in other states? 
■ Who else can I talk to? 
■ Access historical data for OSSF systems - <-.... newt 

Where can I find information on 
subdivision development? 

Subdivision development is reviewed and approved by the local 
government (city or county) where the development takes place. 

l;JH·iei•HI I t-W 

Permitting an On
Site Sewage 
Facility 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Accessing Public Reports 

To access information that is also available to the public, and which may be of public 
interest, click the Public Report link under the Reports heading. You will come to the 
OSSF general information page, as shown below (cont’d next page): 

Notes:__________________________________________________________________ 
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TCEQ 
iiiN,Mbil·I, 
• Rules Policy & Legislation 

• Perm it s Licenses & 
Registr ations 

• Com pliance, Enforcem ent 
& Cleanups 

• Drinking Wa te r & Wa te r 
Availab-i!itv 

• Reporting 

• Environm e nta l Qua lit y 
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• TCEQ Hom e 

About TCEQ 

Cont act Us 

Ha ve yo u h a d co ntai:t wi th 
th e T CEQ la t e ly? Com p le te 
o ur Cust om er Sat isfaction 
Survev. 

Gm:i O n - Si t e Sev,age Fa cilit ie s ( Sept ic s •,.s t e m s ) 

On-Site Activity Reporting System 

SUBJECT INDEX 

> ~ > Water > Wa ste 

> Se arch T CEQ Da ta 

> Agjn cy Qrgjn iz t tio n Mfp 

What is OARS? OARS is an electronic on - line system for OSSF aut horized agents 
t o submit their monthly activ it y reports t o t he T CEQ. T his sys tem replaces t he 
need for faxing or mailing t hese report s. OARS also gives t he general public 
contac t information for local permitting au thori ties. 

You can lo g on t o OARS h e r e . 

Additional OARS Information: 

(Many of the files linked from this page are in Por table Data Format (PDF] . .t::ifilQ. 
w ith PDF .) 

OARS Report s 
A summary of annual data is available ( in PDF) as follows: 

1990 1995 2000 2005 

1991 1996 200 1 2006 

1992 1997 2002 2007 

1993 1998 2003 

1994 1999 2004 

Other data can be request ed by e-mail at: oars@t ceq.s tat e . tx.us 

Mak ing OARS work f o r y ou 
More information can be downloaded ( in PDF) : Here 

OARS User's Manua l 
You can download the user's manual ( in PDF) : Here 

OARS Mon t h ly Repo r t ing Form 
You can download the mont ly report ing form ( in PDF) : Here 

Who can I con t act ? 
E-mail : oars@tceq.st a te .t x.us 

OARS t elephone line : 5 12- 239 - 0914 

Fax: 5 12- 23 0- 6390 

Regula r Mai!: 
On- Sit e Ac tiv it y Report ing System, MC 17 8 
T exas Commission on Environmen tal Quali t y 
PO Box 13 087 
Austin, T X 78 7 11 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Clicking the last link—Access historical data for OSSF systems—will take you to the 
On-Site Activity Reporting System page, which allows you to retrieve information by 
year: 

Notes:__________________________________________________________________ 
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TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

~ OARS HOME 

Change D. R. Add!'ess 

R e quest Change 

please enter sear• 

SUBJECT INDEX 
> &r > Water > Waste 

> Search TCEQ Data 
> Agency Organization Map 

» Questions or Comments: 
OARS@tceg.state .tx .us 

Log Out 

Your address must be in the official USPS Standardized Address Format. Get Standardized Address 
Format ( opens a new window) 

,..., 
=- ~ -~ CT ill 

TCEQ 

First Name: I RANDY 

Last Name:IACREMAN 

Address: PO BOX 329 

City: lcoNROE 

Zip Code:I2!'305 - j0329 

Phone:! (936) 588-1111 

FAX:j(936) 588-1114 

EMAIL: 

~ OARS HOME 

USER USER 

Confil'mation of Changes 

please enter seari Go 

SUBJECT INDEX 
> &!: ► Water ► Waste 

► Search TCEQ Data 
> A gency Organization Map 

» Questions or Comments: 
OARS@tceg.state .tx .us 

Log Out 

The following request for address change will be sent to the OARS admin for approval: 

user user has requested a change for the Designated Representative for 620146. 

First Name: RANDY 
Last Name: ACREMAN 
Address: PO BOX 329 

0329 

 

Changing the Designated Representative’s Address 

Under the Change of Address heading at the OARS home page, you will see a link to 
request to change the address of the designated representative. Click on it and you should 
come to the Change D.R. Address page: 

You can change or update the DR address information here. When you are done, click 
Submit. The next screen will be a confirmation of the changes you have made: 
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TCEQ 

Ch an ge Invoice Address 

Request Change 

Your address must be in the official USPS Standardized Address Format. 
Get Standardized Address Format ( opens a new window) 

,, 
::" ~ 

--"§§ =--

First Name:IRANDY 

Last Name:IACREMAN 

Address: PO BOX 329 

City: lcoNROE 

zip Code: ['i"i'3os - [oi'29 

Phone: I (936) 588-1111 

FAX:!(936) 588-1114 

EMAIL: 

TCEQ TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

~ OARS HOME 

USER USER 

Continuation of Ch an ges 

please enter seari Go 

SUBJECT INDEX 

>&! > ~ ) Yl!'..illl 

> Search TCEQ Data 
> Agency Organization Map 

> ► Questions or Comments: 
OARS@tceg .state .tx.us 

Log Out 

please enter sean Go 

SUBJECT INDEX 
> &! ► Water ► Waste 

► Search TCEQ Data 
► Agency Organization Map 

► > Questions or Comments: 
OARS@tceg .state.tx .us 

Log Out 

The following request for address change will be sent to the OARS admin for approval: 

user user has requested a change for the Invoice for 620146. 

First Name: RANDY 
Last Name: ACREMAN 
Address: PO BOX 329 
City: CONROE 
Zip Code: 77305 Plus 4: 0329 
Phone: 588-1111 
FAX: 

 

Changing the Invoice Address 

Under the Change of Address heading at the OARS home page, you will see a link to 
request to change the invoice address (the address to which bills are sent). Click on it and 
you should come to the Change Invoice Address page: 

You can change or update the invoice address information here. When you are done, click 
Submit. The next screen will be a confirmation of the changes you have made.  
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lillli-bM3¥ilttifflui 
E.ile ~dit ~iew Hi~tory !2ookmarks Iools ljelp 

~ I [:I https:flwww6.tceq.state.tx.us/epay( ,.., -~ .. 
TCEQ 
Gmil TCEQ Home Page 

Welcome to ePay, the TCEQ's online payment application. This 
application uses The Texas Online Portal by Bearing Point to 
provide a secure environment for your financial transaction. 
TCEQ does not store your banking account or credit card 
information after the payment transaction has been completed. 

» For single items that cost $1000.00 or less, you may pay by credit 
card. You may combine all of these items into one transaction. 

> > You may pay by electronic funds transfer regardless of the cost of 
each item. If some of your items are $1000.00 or less and others 
cost more, you may combine your payments in either of these 
ways: 

Do two transactions (pay by electronic funds transfer for all 
items costing more than $1000.00, then pay by credit card 
for all items costing $1000.00 or less) or 
Do one transaction (pay for everything by electronic funds 
transfer) 

» Note: Credit card checks are NOT valid for electronic funds 
transfers! 

£j Find: ~ ~ext ib e,revious Highlight g,11 r Mat!;_h case 

Done 

el . ~ [;] •] Google 

> > Questions or Comments 

Enter ~ : 

Your Name: 

E-mail: 

Confirm E-mail: 

l www6.tceq.state.tx,us ~ 

 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

Paying Electronically 

If you would like to pay your AA bills online, click the ePay link under Pay Your Invoice 
Online. You will come to the following page: 

If you do not have an existing ePay account, or do not know how to use ePay, click the 
Questions or Comments link at the top right corner of this page. It will direct you to a list 
of appropriate phone numbers for assistance. 

Notes:__________________________________________________________________ 
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	Welcome 
	Welcome 
	to the new Online Activity Reporting System (OARS) program! This manual is intended to help you use OARS to submit monthly activity reports electronically instead of by mail or fax. OARS has many other features as well to assist you in managing your jurisdiction. If you find that you need help navigating through OARS, consult the table of contents (page 2) or the index at the back of this manual.  
	NOTE: E-mail contact help is available at:  Please do not use any other TCEQ e-mail address for questions relating to OARS. 
	OARS@tceq.state.tx.us
	OARS@tceq.state.tx.us


	Logging In 
	Logging In 
	Open an internet browser and, in the address box at the top of the browser, enter the URL  . You should come to this page: 
	http://www5.tceq.state.tx.us/oars
	http://www5.tceq.state.tx.us/oars


	Figure
	Enter your first initial and last name as your contact ID (ex: jstrouse for Joe Strouse). Your password for now is newpass1 (you will be able to change it later). See the example below: 
	Contact ID: jstrouse Password: newpass1 
	Contact ID: jstrouse Password: newpass1 
	Type your contact ID and your password in the appropriate boxes and click Login to sign in to OARS. 
	Notes:__________________________________________________________________ 

	The OARS Home Page 
	The OARS Home Page 
	After logging in, you should come to the following page: 
	Figure
	This is the main user menu from which you can access all of OARS’s features. You may return to it at any time by clicking the OARS HOME link at the top left of the OARS site (cont’d next page). 
	5 
	If you do not come to the home page, but are instead prompted to enter information on the Profile page for your account, see pages 10-11 on Updating User Information. When you have entered all the requested information, the page should look like this:  
	Figure
	You may want to document your security question and answer for your personal records. You can use the note lines below for this purpose. When you are finished entering information on this page, click Submit. You should then be taken to the main user menu as displayed on page 5. 
	Notes:__________________________________________________________________ 


	Entering Monthly Activity Reports 
	Entering Monthly Activity Reports 
	Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN CHRONOLOGICAL ORDER. 
	Note: Monthly Activity Reports (MARs) MUST BE SUBMITTED IN CHRONOLOGICAL ORDER. 
	For example, if you begin using OARS at the beginning of October (when you need to turn in your September MAR), but have not turned in your MARs dating back to April, you must enter the MARs for April, May, June, July, and August, IN THAT ORDER, before entering the MAR for September. Once you have submitted a MAR through OARS, you will be unable to submit a MAR for any previous month, and must then resort to submitting a hard copy to the TCEQ. 
	The Monthly Activity Report section on the OARS home page shows which counties have a MAR due (in red). To electronically submit a monthly activity report, click on the name of the county for which you wish to submit a MAR. Clicking on the county name (in blue) will take you to the reporting page, as shown on page 8 (cont’d next page). 
	Notes:__________________________________________________________________ 
	Figure
	The top of this page shows the name and account number of the authorized agent. Just below that is a drop-down list from which you should choose the correct month for the MAR you are submitting (cont’d next page). 
	8 
	The first section, Primary Licensed Designated Representative, shows the contact information for the primary D.R. of this authorized agent. 
	The next section, Permitting Activity, is the where you should enter authorization and enforcement data for the appropriate month. You do not need to calculate the total number of authorizations to construct for this month (under Disposal System Types). 
	As you fill in the boxes in the Disposal System Types sub-section, OARS will keep a running total in the total number of authorizations to construct for this month box.  
	After completing the next sub-section, Monthly Enforcement Activity, review the Account Addresses section. If either address is incorrect, send an email to , or just click the appropriate Request an Address Change link.  
	OARS@tceq.state.tx.us
	OARS@tceq.state.tx.us


	Finally, click Submit. You should come to the Report Summary page: 
	Figure
	Review the information displayed on this page, then click the Confirm button. YOU MUST CONFIRM THIS REPORT SUMMARY BEFORE YOUR MAR WILL BE SUBMITTED TO THE TCEQ. 


	Updating User Information 
	Updating User Information 
	To update your profile—name, email address, and security information—click the Update Your User Info link under Profile at the OARS home page. You should come to the Update Your Personal Information page, which is the same as the Profile page shown on page 6 of this manual: 
	Figure
	Here, you can change the personal information that is associated with your account. You can also change your password and choose a security question in case you forget that password. You should change your password from newpass1 to a personal password for security purposes, and choose a security question and answer. The answer to this security question will be used to confirm your identity in the event that you forget your password (cont’d next page). 
	Notes:__________________________________________________________________ 
	Notes:__________________________________________________________________ 
	When you are done, click Submit. You should get a page that summarizes your new information: 

	Figure
	You may want to document your security question and answer for your personal records. You can use the note lines below for this purpose. 
	Notes:__________________________________________________________________ 

	Performing a Local Contact Search 
	Performing a Local Contact Search 
	From the OARS home page, click on Local contact search, under Search for Contacts, and the Search by County screen will appear: 
	Figure
	Click on the Select a County drop-down bar and select the appropriate county. For example, if you are in Navarro County, the screen will look like this:  
	Figure
	Click on your highlighted county, then press Search to continue (cont’d next page). 
	Click on your highlighted county, then press Search to continue (cont’d next page). 
	The resulting page shows the records that match your search criterion: 

	Figure
	Clicking on the appropriate authorized agent link will take you to the following screen, which provides detailed information on that authorized agent (in this example, Navarro County Authorized Agent): 
	Figure
	13 

	Performing a Licensed Installer Search 
	Performing a Licensed Installer Search 
	From the OARS home page, click on Licensed installer search in the Search for Contacts section. The screen you get should look like this: 
	This is the TCEQ’s page for looking up licensing or registration information. It has been in use for a number of years, and is relatively easy to navigate. Simply fill out the relevant information and click Find to retrieve the requested information. 
	Notes:__________________________________________________________________ 

	Retrieving Historical Information 
	Retrieving Historical Information 
	Under Reports you should see a link for historical information for your authorized agent (it will be bolded). Click it to look up historical information on your county(ies) of jurisdiction: 
	Figure
	Choose your county or one of your counties of jurisdiction and set the range of dates that is relevant to your search. For example, if you want to look at reports from the year 2000, you would enter “January 2000” and “December 2000” as your Date From and Date To dates, respectively. After you click Get Report, the records that fall in your requested range will be displayed on the next page: 
	Figure

	Accessing Public Reports 
	Accessing Public Reports 
	To access information that is also available to the public, and which may be of public interest, click the Public Report link under the Reports heading. You will come to the OSSF general information page, as shown below (cont’d next page): 
	Notes:__________________________________________________________________ 
	Clicking the last link—Access historical data for OSSF systems—will take you to the On-Site Activity Reporting System page, which allows you to retrieve information by year: 
	Figure
	Notes:__________________________________________________________________ 

	Changing the Designated Representative’s Address 
	Changing the Designated Representative’s Address 
	Under the Change of Address heading at the OARS home page, you will see a link to request to change the address of the designated representative. Click on it and you should come to the Change D.R. Address page: 
	Figure
	You can change or update the DR address information here. When you are done, click Submit. The next screen will be a confirmation of the changes you have made: 
	Figure

	Changing the Invoice Address 
	Changing the Invoice Address 
	Under the Change of Address heading at the OARS home page, you will see a link to request to change the invoice address (the address to which bills are sent). Click on it and you should come to the Change Invoice Address page: 
	Figure
	You can change or update the invoice address information here. When you are done, click Submit. The next screen will be a confirmation of the changes you have made.  
	Figure

	Paying Electronically 
	Paying Electronically 
	If you would like to pay your AA bills online, click the ePay link under Pay Your Invoice Online. You will come to the following page: 
	Figure
	If you do not have an existing ePay account, or do not know how to use ePay, click the Questions or Comments link at the top right corner of this page. It will direct you to a list of appropriate phone numbers for assistance. 
	Notes:__________________________________________________________________ 
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