
TEXAS TIER II CHEMICAL REPORTING:
REFRESHER TRAINING



REFRESHER TRAINING AGENDA

• Tier II Program Information

• State of Texas Electronic 
Reporting System (STEERS) 
reminders

• How to file your Tier II Report
• For those who have filed reports 
in the past

• Review changes to the Tier II 
application
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TIER II LAWS AND REGULATIONS

• Federal Laws
• Federal Emergency Planning and Community Right-

to-Know Act (EPCRA) – 1986 
• AKA Superfund Amendment Reauthorization Act 

(SARA) Title III 
• State Laws

• Texas Health & Safety Code Chapters 505, 506 and 
507

• Texas Disaster Act (Texas Government Code 
Chapter 418)

• Rules 
• 30 Texas Administrative Code Chapter 325

laws and regulations link
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https://www.tceq.texas.gov/permitting/tier2/laws-and-regulations.html


WHO NEEDS TO REPORT?

Sites/facilities storing hazardous chemicals at or 
above the reporting threshold must file a Tier II 
Report.

Subset of chemicals classified as an Extremely 
Hazardous Substance (EHS) are assigned a threshold 
planning quantity (TPQ). 

WHAT IS A HAZARDOUS CHEMICAL?

Hazardous Chemical – 29 CFR 1910.1200(c), any 
chemical which is classified as a physical or health 
hazard, a simple asphyxiant, combustible dust, or 
hazard not otherwise classified.
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SAFETY DATA SHEET (SDS)

What is an SDS?

Detailed hazardous chemical information prepared by 
the chemical manufacturer/importer.

• Describes chemical properties, health hazards, 
protective measures and safety precautions for 
handling, storing, and transporting the chemical.

SDSs are required to be presented in a consistent user-
friendly, 16-section format. 
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WHO NEEDS A SDS?

The Occupational Safety and Health 
Administration’s (OSHA) Hazard 
Communication Standard (1910.1200) and 
Lab Safety Standard (1910.1450) both 
require an SDS be readily accessible in 
employee work area(s) during all shifts.

Laboratories, facilities or shops that use 
chemicals must obtain an SDS specific to each 
chemical used in the workplace.
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HAZARDOUS CHEMICALS AND EHS

Hazardous 
chemical*

No list

Millions of chemicals

Reporting threshold 
is 10,000 or more lbs

Extremely Hazardous 
Substance

EPA LIST: 40 CFR 355, Appendix A & B

355 EHS chemicals

500 lbs. or TPQ, whichever is less

*Includes chemicals stored for recycling
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https://www.govinfo.gov/content/pkg/CFR-2011-title40-vol28/pdf/CFR-2011-title40-vol28-part355-appA.pdf


EHS LISTS: 
APPENDIX A AND B

40 CFR 355
Appendix A and B are the same 
list but are organized differently.
• A – Listed in alphabetical order
• B – Listed by CAS Number

TPQ – 500 lbs or TPQ, whichever is less 8

https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=23cf00249b1900506e81ef4fb1541855&ty=HTML&h=L&n=pt40.28.355&r=PART


WHAT IS ON A TIER II REPORT?

Facility Information:

• Owner/operator info

• Facility address and 
coordinates

• North American Industry 
Classification System 
(NAICS)

• Chap. 302 and Risk 
Management Program 
(RMP)

• TCEQ identifying numbers

Chemical Information:

• Chemical name, physical 
properties & health effects

• Chemical amount range, 
maximum & average

• Precise locations of 
hazardous chemicals 
within the facility

Contact Information: 

• Required contacts: 
Owner/operator, Tier II 
information contact, billing 
contact, emergency 
contact 

• Required contact only if 
reportable EHS on site: 
Facility Emergency 
Coordinator
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TCEQ IDENTIFYING NUMBERS

• Customer Number (CN) – assigned to the owner/operator of the facility 
• Each CN can only be affiliated with one TXT2 

• Regulated Entity Number (RN) – assigned to the facility
• Facility - all buildings, equipment, structures located on a single site or on 

contiguous or adjacent sites 
• RN is unique to the address or location – the RN is only for that address

• Texas Tier II (TXT2) Number – assigned to the owner/operator of the facility
• Each TXT2 can only be affiliated with one CN
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TIER II REPORT FEES

• Fees for Annual and Initial reports only
• No initial fees for public employers

• Fees are based on:
• Type of facility – based on NAICS code

• Manufacturer
• Non-Manufacturer
• Public Employer

• Number of facilities
• Number of chemicals

• A paper invoice is mailed to the billing 
contact, if invoice is not paid via e-pay

Facilities that are both manufacturing &  
non-manufacturing are billed at 
manufacturing rates
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PAYMENT 
INFORMATION

E-Pay - TCEQ's online payment system
https://www3.tceq.texas.gov/epay/index.cfm

• Credit card payments have services fees 
(~2.25%) 

• Can use ACH (electronic bank transfer) with no 
service fees

• Can accept payments up to $80,000
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https://www3.tceq.texas.gov/epay/index.cfm


FEE CONSOLIDATION

Fee consolidation for multiple 
facilities owned by one operator

• Must have fewer than 25 chemicals

• Must be filed by single operator on 
the same report

• Manufacturer can consolidate 2 
facilities (one payment of $100)

• Non-Manufacturer can consolidate 3 
facilities (one payment of $50)

• Public Employer can consolidate 7 
facilities (one payment of $50)
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PENALTY AND INTEREST ON DELINQUENT FEES

Tier II Fees follow TCEQ rules on billing:

a) A penalty of 5.0% of the fee due shall be imposed on a person who fails to 
pay a fee required under this title when due, and, if the person fails to pay 
the fee within 30 days after the day on which the fee is due, an additional 
5.0% penalty shall be imposed.

b) Delinquent fees accrue interest beginning on the 61st day after their due 
date.

c) The yearly interest rate on all delinquent fees required under this title is 
the prime rate plus one percent, as published in the Wall Street Journal on 
the first day of each calendar year that is not a Saturday, Sunday, or legal 
holiday.

d) Penalties and/or interest under this section may be waived by the 
executive director for good cause.
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https://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=4&ti=30&pt=1&ch=12&rl=Y


DEFICIENCY CORRECTION REPORTS

• Tier II Staff review submitted Tier II Reports for potential compliance issues.

• If Tier II Staff determine that your report needs additional information or 
clarification, a Deficiency Correction Report (DCR) is created.

• The Tier II contact will receive an email listing any deficient items in the report. 

• Timeframe to make corrections: 30 days from deficiency correction email 
notification

o  To be considered in compliance, you must make requested corrections and 
submit the DCR.
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DEFICIENCY CORRECTION REPORTS

Deficiencies are broken down into three categories: 

1. Facility examples:
• Are the facility latitude and longitude coordinates accurate?
• If no street address, are driving directions provided?

2. Chemical examples:
• Is a map provided or if not, are precise chemical locations 

provided? Can they be used by emergency planners or response 
personnel?

• Are all EHS chemicals listed as EHS?
3. Contact example:

• Emergency contact must be an individual, not a company.
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DEFICIENCY CORRECTION REPORTS

• Click on the blue “Deficiency Correction” draft report that was created for 
you

• You must send a copy of the corrected report to your LEPC and local fire 
department. Deficiency Corrections do not require a fee.
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TIER II INVESTIGATIONS

Your facility is subject to investigation, per 30 TAC §325.4. 
Compliance Inspections 

• Your Tier II report should match the reportable chemicals onsite
• If you get new chemicals onsite – Initial report is required within 90 days*
• If you have a new facility – Initial report is required within 90 days*
• If you have updated or new information for your facility, contacts or chemicals - 

Update report required within 90 days*
• Chemical storage locations should match your Tier II report – investigators 

should be able to easily locate chemicals

*Ammonium nitrate facilities must report within 72 hours
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https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=30&pt=1&ch=325&rl=4


STEPS TO FILE YOUR TIER II REPORT

Note: For those who have minimal changes from last year’s report.
1. Log into STEERS and select the Tier II Reporting application
2. Start New Draft Report: choose type of report and title (optional)
3. Add existing facility(s) to the draft report
4. Review facility data – clicking on blue facility RN number to review 

data
5. Update any facility, contact or chemical data
6. Validate report
7. Submit report
8. Export or print the report
9. Send copy of report to Fire Department and LEPC
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STEERS ACCOUNT REMINDERS

STEERS accounts must be renewed every 2 years.
• The STEERS account holder will receive an email with information about 

renewing their account. 
• Please keep your STEERS account email current, so you can receive 

account notifications from STEERS.
• If your STEERS account expires, you must contact STEERS directly, Tier II 

staff cannot assist with account issues.

STEERS Contact Information:
512-239-6925
steers@tceq.texas.gov
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mailto:steers@tceq.texas.gov


• STEERS is a system that TCEQ uses 
for multiple program areas. 

• STEERS accounts are created for 
individual users, not companies, 
due to electronic signatory 
requirements.

• Individuals request access to 
different program areas, for 
example, Tier II. 

PST
Tier II

IHW

AEIR

The STEERS “Umbrella”
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WHO SHOULD I CONTACT FOR HELP?

Contact STEERS:

• Locked/expired STEERS 
account

• Forgot STEERS account 
number, password and/or 
answers to security 
questions

• Status of mailed paper SPA 
(processed by STEERS)

• Did not receive verification 
or password reset emails

Contact Tier II:

• Assistance adding Tier II 
applications to your active 
STEERS account

• Questions about access 
roles to Tier II applications 
(primary vs secondary, etc)

• Assistance submitting your 
drafted Tier II report
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USING THE TIER II REPORTING 
APPLICATION

How to submit your report
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ACCESS THE TIER II REPORTING APPLICATION: 
LOG INTO STEERS

STEERS website: https://www3.tceq.texas.gov/steers/

24

https://www3.tceq.texas.gov/steers/


ACCESS THE TIER II REPORTING APPLICATION: 
ANSWER SECURITY QUESTION
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ACCESS THE TIER II REPORTING APPLICATION: 
VERIFY LOGINS
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ACCESS THE TIER II REPORTING APPLICATION: 
SELECT PROGRAM AREA
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MULTIPLE TIER II ACCOUNTS: 
SELECT THE ACCOUNT 
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Select which CN 
you want to work 
on Click “Select”

Example of multiple Tier II accounts. After 
selecting one to work in this will go to the 

“Report List” page



TIER II REPORTS LIST PAGE
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*NEW PAGE VIEW*



REPORTS 
LIST PAGE
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Start new draft 
report button



START DRAFT REPORT
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Account 
Information

Select 
Report Type

Choose 
Facilities to add

Report 
Title



ADD FACILITIES TO DRAFT REPORT

Only facilities 
that have been 
properly 
affiliated using 
the Tier II Core 
Data application 
will appear on 
this list.
A facility can 
only be present 
on one draft 
report at a 
time.

Include facilities 
previously marked as 
closed

Facilities available 
to be added to this 
report. Mark 
checkbox to select 
facilities.
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MISSING FACILITIES?

Reasons you will not see a facility in your list of available facilities:

1. Facility RN was never properly affiliated to your CN/TXT2 using the 
Tier II Core Data application.

2. Facility is present on another draft report.
• Use Transfer Facility function on a created draft report.

3. Facility was previously inactivated on a submitted report.
• Select Include Inactive Facilities prompt to view it and reactivate.
• Facilities can only be reactivated on an Annual or Initial report.

4. Attempting to add a newly affiliated facility to an Update report.
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SAVE FACILITY(S) TO DRAFT REPORT
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You must click Save



REPORT DETAIL VIEW:
REVIEW EACH FACILITY

• Click on the hyperlink to review a facility
• Facilities must be reviewed individually by clicking on the blue hyperlinks
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Add additional 
facilities to draft 
report

Draft Report 
Options

Access draft facility reports to 
review

Transfer facilities 
between draft reports



FACILITY REPORT DETAIL: 
FACILITY TAB
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Report section tabs:
• Click on each section 

to view it and update 
it as needed



FACILITY LOCATION INFORMATION

Adjust Lat/Long 
and address data.
• Note this 

information may 
be locked – if 
locked, contact 
the Tier II 
Program for 
assistance

Open a map to 
plot entered 
coordinate.
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FACILITY LOCATION REQUIREMENTS

Facility Identifier Requirements:
Reporting Requirements

• If facility is located within an incorporated area: 
• Street address, city, county, zip code and latitude and longitude is 

required
• If facility is located within an unincorporated area: 

• Driving directions (physical location description), nearest city and 
zip, latitude and longitude is required

• Example of acceptable driving directions: “From intersection of RR 
2802 and Hwy 80, go 3.4 mi S and turn W onto gravel road, drive 
approx. 1.2 mi to site.”
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https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=30&pt=1&ch=325&rl=3


FACILITY 
LOCATION 

REQUIREMENTS

A verified address or specific physical location 
description is vital for emergency planning and 
response and for data management by the 
commission.

• TCEQ Staff may request that location 
information be updated.

• LEPCs can request that location information be 
updated.
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VERIFY THE FACILITY COORDINATES

Verify that the Lat/Long 
coordinates listed in the 
report match up with the 
exact facility location.
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LOCATION MAPPER GALLERY

• To view the different map 
layers, click here to open 
the Basemap Gallery

• Click on a basemap to 
view it
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FACILITY LOCATION: 
LATITUDE AND LONGITUDE

Adjust Lat/Long and 
address data.
• Note this 

information may 
be locked – if 
locked, contact the 
Tier II Program for 
assistance

Latitude and Longitude coordinates are important for 
emergency planning.

• You could be contacted by your local emergency 
planners or by TCEQ to get more accurate 
coordinates.
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FACILITY STATUS

• On the “Facility” tab you will find dates on when the 
facility began and stopped reporting Tier II 
chemicals.

• Input the date you sold the facility, or were no 
longer required to report it, which will inactivate 
the facility (and remove it from future reports).

Input Inactivation 
Date here

The first time a report is 
submitted for a facility you can 
modify the Activation Date.
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INACTIVATING A FACILITY

• Must select a reason for inactivation.

• Inactivated facilities can be reactivated with an Initial report if needed.
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THE IMPORTANCE OF INACTIVATING 
FACILITIES

• Indicates the entity is no longer responsible for reporting on the 
facility

• Signals the facility is inactive to the SERC/LEPC/Fire Department for 
emergency planning purposes

• Prevents TCEQ from expecting future reports/ensures compliance

• Helpful for Tier II staff that review reports

• Ensures current and accurate data
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FACILITY REPORT DETAIL:
CHEMICALS TAB

Current chemicals 
on report

Add New ChemicalAdd site plans, 
facility maps
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47

ADD A 
FACILITY 
CHEMICAL

Search for a 
chemical to add



CHEMICAL SEARCH POPUP
Search by either the CAS # 
(recommended) or Chemical 
Name, then choose option 
from search results table 
below.

Select Back to generate 
a blank chemical record.
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ADD A FACILITY CHEMICAL:
SELECT ACCURATE CHEMICAL

49

Ensure that an EHS 
chemical record is 
selected with YES 
marked in the EHS 
column.



CHEMICAL SEARCH: 
CAS NUMBER VS. CHEMICAL NAME

chemical name search

Multiple chlorine 
options – which is 
correct?
• 4 different CAS#
• Some EHS, some not
• 62 records

CAS# search – 
found on SDS

One chemical can 
have multiple names.
• All EHS
• 9 records
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FACILITY CHEMICAL DETAILS

51

Each chemical will 
require chemical 
quantity and 
storage location 
information to be 
provided.

We recommend 
entering “actual 
max amount,” as it 
used for planning 
and response to 
spills.



Constituent chemicals if 
dealing with a mixture that 
easily separates.

Stored quantity 
amounts in lbs.

• Select pure or mixture
• Select solid/liquid/gas

Health effects & physical 
hazards as found on SDS.

Hint: use your 
SDS to complete 

chemical 
information

Detailed storage 
locations. 52



HEALTH EFFECTS AND PHYSICAL HAZARDS

Select the “Add” 
Button to expand
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HEALTH EFFECTS AND PHYSICAL HAZARDS

Click the boxes 
next to the health 
effect or hazard 
and select “OK”
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CHEMICAL STORAGE LOCATIONS

Click the “Add” 
button to input 

storage locations
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CHEMICAL LOCATION DESCRIPTIONS

• Chemical location descriptions should allow someone unfamiliar with the 
facility to easily locate the referenced chemicals.

Red asterisk “*” denotes a 
required field.
• Click on arrows for the 

drop- down menus for:
• Container Type
• Container Pressure
• Container Temperature
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CHEMICAL LOCATION DESCRIPTIONS

57

Acceptable Chemical 
Location Description

Concise description that allows 
someone unfamiliar with the 
facility to have an idea of where 
the chemical is kept.

A reference point that 
corresponds to a clearly labeled 
part of an attached site map.

Deficient Chemical 
Location Description

Vague description.  
Examples: “In warehouse”, 
“on-site”, “in production area.”

Only Lat/Long data in situations 
where this data is not useful.
Lat/Long point in a busy facility.



SITE MAP EXAMPLE
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SITE MAP EXAMPLE
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FACILITY DETAIL - CONTACTS

Add a contact
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ADD A FACILITY CONTACT

Search for an 
existing contact Create a new 

contact
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ADD CONTACTS: 
EXISTING CONTACTS LIST

Existing contact 
records shown here
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REQUIRED CONTACT INFORMATION

Contact 
Roles

Contact 
information

Emergency and Facility 
Emergency Coordinator 
contacts require two unique 
phone numbers

Required Contact Roles:
• Owner/Operator
• T2 Info contact
• Billing contact
• Emergency contact

• 24-hour number
• 2nd different number

• Facility Emergency 
Coordinator (if EHS at or 
above TPQ- Subject to 
302)
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ADD OR REMOVE 
CONTACT/PHONE NUMBER

• Contact Information can be updated in an Update report.

• If updating a phone number for an existing contact, add the new phone 
number before deleting the incorrect number.
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ADD OR REMOVE 
CONTACT/PHONE NUMBER

65

• Select phone type



MAKE CHANGES TO EXISTING CONTACT

• If changing an existing contact record, you will be asked if you want to 
apply the changes to all instances of that contact.

• Applying changes will update the contact on every facility the contact 
record is associated with.
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ADD CONTACT TO MULTIPLE FACILITIES

Select Facilities button allows 
you to choose which facilities 
you will add the contact to in 
your draft report.
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ADD CONTACT TO MULTIPLE FACILITIES 

Facilities must be present on a draft report to appear in the Add Contact to 
Multiple Facilities function.
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VALIDATE YOUR REPORT

Validate completed 
report prior to 
submission.
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CONFIRM VALIDATION STATUS

When your report passes validation without error you are ready to submit.
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IF THERE ARE ERRORS IN YOUR REPORT

71

If errors exist, you will 
get a notification and 
a “Report Submittal 
Error Log”



SUBMIT THE REPORT
After your report passes validation, click on “Start Submission” to submit your report.
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CERTIFICATION PAGE
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ENTER CERTIFICATION DETAILS

Check this box 
and fill in this 
information

Submission times vary 
depending on the report size 
(less facilities vs. many 
facilities)
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CONFIRMATION OF SUBMITTAL
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CONFIRMATION OF SUBMITTAL

• The Confirmation of Submittal document serves as proof that the Tier II 
report was submitted.

• It includes a summary of any submission fees.

• Payments are due 30 days from the invoice date
• Waiting for the paper invoice could cause late fees

• Pay Now link in STEERS after report is submitted
• Takes you directly to the e-pay webpage 
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Accounts 
Receivable (AR) 
Number

Invoice 
Number

Mailing address 
and e-pay link for 
making payments



REPORT 
EXPORT 

OPTIONS

• Reports List page has Files column for submitted 
reports.

• Report Detail page of submitted report has links 
to download report.

• Export/Print Reports page generates custom 
export jobs by searching for specific facilities or 
locations.

• Submitted facility reports can be exported as 
either a PDF or XML file.
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REPORTS LIST- EXPORT SUBMITTED REPORTS

You will find submitted reports on the Reports List page and can download the report files.
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REPORT DETAIL PAGE - DOWNLOAD REPORT

• Smaller reports take less 
time to create files to 
download.

• Larger reports take time to 
process, and an email will 
be sent when complete 
(within 24 hours).
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CREATE CUSTOM EXPORTS

Expand to search by 
RN or by location

Results listed here

Select export format
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DOWNLOAD CUSTOM REPORTS

Report exports appear after refreshing the page and can be accessed for 5 days.
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WHERE TO SUBMIT A COPY OF YOUR TIER 
II REPORTS

Tier II Reports must be submitted to: 

1. TCEQ (serves as the SERC) – the 
state repository for Tier II reports
• Reports are submitted using 

STEERS

2. The LEPC

3. Local Fire Department
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The 
LEPC

LEPC and Fire Department Lists

https://www.tceq.texas.gov/permitting/tier2/tier-ii-reporting-to-local-emergency-planning-committees-and-fire-departments


COMMON REPORTING SCENARIOS:
I REPORTED LAST YEAR – SAME FACILITIES

• Log in to your STEERS account 

• Open Tier II Reporting
• Add a draft report and then add facilities to the report
• Review and update facility, chemical, and contact data for each facility

• Validate and submit report

• Print Report - Export as PDF or XML file

• Keep a copy of the report on site and send a copy to the LEPC and local fire 
department

• Pay the filing fee
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COMMON REPORTING SCENARIOS:
I REPORTED LAST YEAR & ADDED A NEW FACILITY

• Log in to STEERS account.

• New facilities must be affiliated to your TCEQ numbers (RN, CN & TXT2 
numbers) using the Tier II Core Data application.

• Add a draft report and then add facilities to the report.

• Review and update facility, chemical, and contact data for each facility

• Validate, submit and print report

• Keep a copy of the report on site and send a copy to the LEPC and local fire 
department

• Pay the filing fee
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COMMON REPORTING SCENARIOS:
I SOLD A FACILITY LAST YEAR 

• To file your report – add a draft report 

• Add existing facilities

• Select the facility that was sold 

• On the “facility” tab you will find information to put the date you sold the facility
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Reminder: Keep Tier II information 
up-to-date and have the most recent 
Tier II report at your facility.

“A facility operator shall maintain… a 
copy of the facility’s most recently 
submitted Tier II Report until such time 
as the facility operator is required to 
submit another Tier II Report”
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ONLINE TIER II RESOURCES

Tier II Information: 

• Homepage: https://www.tceq.texas.gov/permitting/tier2/tier-2-chemical-reporting

• Extremely Hazardous Substance list: 40 CFR 355

• Statutes and Rules: laws and regulations link

Tier II Online Reporting Help:

Training documents, training videos and 
webinars 

Tier II Online Training
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https://www.tceq.texas.gov/permitting/tier2/tier-2-chemical-reporting
https://www.ecfr.gov/cgi-bin/text-idx?SID=2b4d2d375e73ebc5c93d8b2fe632cb6f&mc=true&node=pt40.28.355&rgn=div5
https://www.tceq.texas.gov/permitting/tier2/laws-and-regulations.html
https://www.tceq.texas.gov/permitting/tier2/tierii-online-help
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Training videos

Training Webinars
• Presented by Tier II staff
• Comprehensive and 

Refresher training



HOW TO GET EMAILS FROM TIER II

• Go to the agency homepage: https://www.tceq.texas.gov/ 

• Scroll down to “Get Involved/Customer Services

• Click on “Get email or text updates of your choice of topics” 

• This will allow you to request emails from any                                        
program area of choice 

• The bottom of emails have instructions on                                                         
how to update your subscriptions
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https://www.tceq.texas.gov/


Tier II Program 
Contact Information

Main Phone Line: 
512-239-5060
800-452-2791 (in Texas only)
Online Help Form: Tier II Help Form
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https://forms.office.com/Pages/ResponsePage.aspx?id=pIMah86hekuBVjvNk6CPunDGdCUY_tdBkBEeQh503BFUOVNFOFQzSklJV1ZXT0hZSjQxQkFOTzFXNS4u
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