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Overview
• Role of Region

• Complaint Information

• Investigation Process

• Enforcement
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Austin Region Covers 10 Counties
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Role of Region
• Conduct investigations to ensure facilities 

maintain compliance with permits, rules and 
regulations 

• Complaint
• Scheduled

• Conduct site assessments for pending 
authorizations

• Respond to emergencies related to TCEQ 
regulated entities 
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Region Organization
• Air/Waste Section – 15 staff

• Water Section – 15 staff

• Edwards Aquifer Protection Program – 19 staff

• Small Business and Local Government 
Assistance 



Air/Waste Section

Section has 10 Investigators that oversee:
• Title V facilities – 30, inspected every year

• APOs (rock crushers, quarries)

• PST Energy Act – over 200 per year!

• Landfills – Have 4 Type I and 1 Type IV

• Complaints! Odors, dust, etc!
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Challenges to Complaint Process

• Proximity of people to facilities
• Number of potential sources in 

the area
• Weather patterns influence 

odors
• Rural areas, will need property 

access 
• Facility must be constructed to 

file a complaint and for Region 
to investigate

Fiscal 
Year

Complaint 
Investigations 

Conducted by Austin 
Region

FY24 333
FY23 298
FY22 287
FY21 304
FY20 207
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Complaint Definition 
• An incident communicated orally, 

electronically, or in writing to the TCEQ, 
reporting on a situation or event that:

• Alleges an Environmental, Health, and/or Regulatory 
Concern

• Requests action to be taken by the TCEQ
• May or may not be under TCEQ Jurisdiction

• Common complaints received by the agency 
include complaints of unauthorized discharges, 
dust, odors, unauthorized disposal, 
unauthorized operation, unlicensed operators, 
poor drinking water quality, leaks in drinking 
water lines, air emissions, spills, water rights, 
and lack of stormwater control.
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How to File a Complaint

• Contact Region at 
   512-339-2929

• Survey Monkey Form

• https://www.tceq.texas.gov/
compliance/complaints
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Complaint Process at TCEQ
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Confidentiality
• The Agency is required to keep all complainant 

information confidential.
• Certain circumstances might limit ability

• Open records request
• A complainant becomes a party to a hearing
• If a complaint results in a formal legal proceeding, the 

complainant's identity may be required to be disclosed 
• If Citizen Collected Evidence is used in a formal 

enforcement proceeding
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Citizen Collected Evidence
• It may only be used as evidence of a violation if 

the individual who submitted it would be willing 
to testify to authenticate it at an enforcement 
proceeding. 

• The individual must submit a notarized 
affidavit. Additional information is available on 
TCEQ’s website on “Gathering and Preserving 
Information and Evidence Showing a Violation.”
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Complaint Anonymous?
• You can file anonymous complaint, but the agency 

cannot confirm a nuisance without your information

• Region can only review permit conditions and 
applicable rules
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Odor Logs
• Public can assist us in documenting odors

• Odor logs available at 
https://www.tceq.texas.gov/compliance/complaints
/odor-complaint
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Odor Logs
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Odor Logs
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After Hours 
• Odors observed during specific days/times?

• Make us aware of that on the complaint form

• Region can investigate during weekends/evenings/mornings
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Complaint – Referrals
• Technical assistance - providing contact information or how to find the 

complaint process/form, for another agency with jurisdiction. 

• Examples of complaints typically referred include issues with 
• On-Site Sewage Facilities – authorized agent, ex. county
• Private water wells – Groundwater Conservation District, Lost Pines for Lee County
• TWDB info on sampling private water wells - 

https://www.twdb.texas.gov/groundwater/data/privwwsamp.asp
• Flooding concerns – local city or county officials or local Floodplain Admin. 
• Noise or light pollution – local officials if there are regulations
• Traffic – TCEQ only regulates trackout 



Pre-Investigation
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• Contact the complainant to inform them the complaint has been assigned and gather any additional 
information or clarifications as needed.

• Complaint investigations are typically unscheduled and prior notice of investigation to the source/facility being 
investigated is not provided

• Research previous investigations, rules, permit conditions
• Be prepared for safety issues and any potential necessary sampling that may be required
• Sampling equipment needed will depend on the complaint but can include RAE, Summa canister, Jerome H2S 

Analyzer, Optical Gas Imaging Camera, Drones (need landowner permission), Pressure gauge/recorder, 
Colorimeter, Multi-probe, DO meter, pH meter, and Flow meter.
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Investigation

• Can include on site and review of facility records

• For compost facilities
• Turnover Rate
• Financial Assurance
• Records
• Compliance with rules (Chapters 332 and 328)
• Review site for any signs of discharge or 

nuisance odors
• Nuisance Odor follows FIDO process

• Conduct an Exit Interview – verbal and written
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FIDO – Frequency Intensity Duration 
Offensiveness
• Nuisance is defined in 30 TAC Chapter 101.4 which states that a discharge from any 

source whatsoever of one or more air contaminants or combinations thereof, in such 
concentration and of such duration as are or may tend to be injurious to or to 
adversely affect human health or welfare, animal life, vegetation, or property, or as to 
interfere with the normal use and enjoyment of animal life, vegetation, or property. 

• Cannot confirm nuisance without your identity

• FIDO Chart is a method to determine nuisance and describe odors
• Frequency – How often
• Intensity – Very Light to Very Strong
• Duration – How long odor lasts
• Offensiveness – Compost is Offensive
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FIDO Chart



Post Investigation
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• Write up Investigation Findings

• Complaint investigation report will include how and when the complaint was investigated, who 
investigated the complaint, the results/findings of the investigation, and how the complaint was 
addressed. 

• The region notifies each complainant (unless anonymous) of the results of the approved 
complaint investigation and will provide the report
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Enforcement Process
• If violations discovered, a ‘Notice of Violation’ is issued

• If violations are serious or continuing, business or person received 
‘Notice of Enforcement’

• Administrative Order issued by TCEQ
• Referral of case to OAG
• Both routes have potential penalties
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Austin Region Contacts

• Contact Region at 
    512-339-2929

• Survey Monkey Form

• https://www.tceq.texas.gov/
compliance/complaints
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