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Reporting Requirements 
In accordance with Texas Water Code 5.587,1 annual operation status reports are required 
for a person who holds a temporary permit or a permit with an indefinite term. Municipal 
solid waste facilities authorized by a Notification of Intent (NOI) are required to report the 
operational status to TCEQ by Dec. 31 of each year.  

Online Annual Operational Status 
Report 
The annual operational status report can be submitted online through e-Reporting using the 
State of Texas Environmental Electronic Reporting System (STEERS). Create a free STEERS 
account.2 

Please allow additional time for creating a STEERS account prior to the submittal of the 
annual operational status report. Also, if the user creating the report is different than the 
user authorized to submit the report, both users will need to have a STEERS account. 

If you need help, please visit the TCEQ STEERS Help3 webpage. For additional assistance 
creating a STEERS account, please contact the STEERS help line at 512-239-6925 or send 
an email to steers@tceq.texas.gov.  

  

 
1 statutes.capitol.texas.gov/Docs/WA/htm/WA.5.htm#5.587 
2 www3.tceq.texas.gov/steers/help/spa/createacct.html 
3 www3tst.tceq.texas.gov/steers/help/main.html 

https://statutes.capitol.texas.gov/Docs/WA/htm/WA.5.htm#5.587
https://www3.tceq.texas.gov/steers/help/spa/createacct.html
https://www3.tceq.texas.gov/steers/help/spa/createacct.html
https://www3tst.tceq.texas.gov/steers/help/main.html
mailto:steers@tceq.texas.gov
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Submitting the MSW NOI Annual 
Operational Status Report through 
STEERS 
1. After selecting the Municipal Solid Waste Notifications (EPR_MSW) category, you will be 
taken to a screen showing two possible Activities. Here you can either fill out a new 
application or access an application by password. For submitting the Annual Operational 
Report, you will need to select “Fill Out” option. 

 

  



TCEQ RG-647 ● Municipal Solid Waste Annual Operational Status Report for Notifications of Intent 

 
December 2024 ● Page 4 

2. You are given two options on what application type to select. Select the “MSW NOI 
Annual Operational Status Report” and select “Next” to continue. 
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3. Search for your facility by Option 1: AI number or Option 2: Regulated Entity Number 
(RN). Use only one option to “Search” for your facility. Entering numbers under both options 
may cause invalid search results.  
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4. Once you have searched for your facility, the Regulated Entity and Customer Number will 
generate below. Should there be multiple Customer Numbers associated with your RN or AI 
number, you will receive an option to select a Customer Number (CN). Select the “Customer 
Number” for the entity that will be submitting the Annual Operational Status Report and 
then press “Select.”  
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5. After selecting a Customer Number, a box appears below it with the RN/CN information 
for the facility and Customer Number you have chosen. Verify this information is accurate 
before proceeding. If the information does not match your facility information, please 
contact the MSW Permits Section for support at mswper@tceq.texas.gov or 512-239-2335. 
After verifying the information, select “Confirm RN/CN Information” to move on to the next 
step. 

 

  

mailto:mswper@tceq.texas.gov
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6. The next screen shows the application was created. Your Application Reference Number is 
shown, as well as your Application Password. Remember to store your application 
password and reference number in a safe place should you need to reference it later or 
give access to other STEERS users. After you have saved your reference number and 
password, select “Next” to begin filling out the newly created application. 
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7. Confirm the information shown is correct and select an option for “Is the Facility 
Operating?” Select “Next/Save” to continue. 
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8. You will be taken to the Activities page again, where your newly created application will 
be shown with its reference number and a status showing Ready to Sign. Select the 
application(s) you would like to sign. If you have more than one application to sign, select 
all that apply. Then select “Sign.” You will have to individually sign each application; 
however, the browser will automatically load each application for you as you sign them all. 
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9. After selecting the applications, select “Sign” to move forward in the reporting process. 
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10. Next you will confirm that you are an authorized representative of the facility and are 
authorized to sign on behalf of the facility. Enter the STEERS password you created for your 
account when prompted and select “Apply Electronic Signature” to finish signing the 
application. 
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11. You may now return to the activities page if you have more facilities to sign for, or you 
can submit the application you signed to finish the reporting process.  
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12. After choosing to submit and selecting “Next,” you will be taken to the Submit 
Completed Applications page. Select “Submit” to complete the process. 
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13. Your application is now submitted and processed. You may now select “Activities” to 
return to your activities page to fill out new or continue unfinished applications. If all 
applications are completed, you may logout of your STEERS account. 

 
 
14. Once submitted, you should receive an email resembling the example below. This email 
confirms your successful submission. 
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Updating a Pending Operational 
Status Report not Submitted to TCEQ 
1. Select “Access” to go to the search page and find your application you wish to update. 
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2. Insert your Reference Number and Password associated with the application you are 
wanting to update. Once done, select “Edit.” NOTE: You can also sign, submit, and delete 
applications on this menu as well. 
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3. Now you may edit your application and continue through the process starting at Step 7. 

 

Contact Us 
For questions about your STEERS account, please contact the STEERS help line at 
512-239-6925 or send an email to steers@tceq.texas.gov. 

For questions about your NOI, please contact the Municipal Solid Waste Permits section at 
512-239-2335 or send an email to mswper@tceq.texas.gov. 

mailto:steers@tceq.texas.gov
mailto:mswper@tceq.texas.gov
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